Union City Technology FAQ

Contact Information:
Grant Hutchins Technology Services Manager
Phone: 517-741-3317
Email- ghutchins@unioncityschools.org
For Staff: helpdesk@unioncityschools.org

For Parents/Students: techhelp@unioncityschools.org
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Why is my Mac slow?

Why is my Mac Frozen or stuck loading?
Where did my documents or files go?
Why is my browser not working?

How do I backup my Mac?

How do I close tabs without losing them?
Where Are My Notes?

How Do I share content between Macs?

Macbook &
iIMac FAQ

Try these steps

Stuck on Startup Stuck loading or frozen

Try these steps

Safari Chrome Edge Firefox

iCloud Google Drive DropBox

Restoring tabs Tab groups Bookmarks

Viewing Notes

Sharing

**Simply Click the Answers to Open a Webpage With More Information**


https://support.apple.com/guide/mac-help/if-your-mac-runs-slowly-mchlp1731/mac
https://support.apple.com/en-us/HT207019
https://mackeeper.com/blog/mac-keeps-freezing/
https://www.ibeesoft.com/recover-mac/recover-document-folder-on-mac-disappeared.html
https://support.apple.com/en-us/HT204098
https://support.google.com/chrome/answer/95669?hl=en&co=GENIE.Platform=Android
https://support.microsoft.com/en-us/microsoft-edge/what-to-do-if-microsoft-edge-isn-t-working-cc0657a6-acd2-cbbd-1528-c0335c71312a
https://support.mozilla.org/en-US/kb/firefox-does-not-work-common-fixes
https://support.apple.com/mac-backup
https://cleversequence.com/how-to-backup-mac-to-google-drive/
https://www.dropbox.com/features/cloud-storage/computer-backup
https://helpdeskgeek.com/how-to/how-to-recover-closed-tabs-in-any-web-browser/
https://www.laptopmag.com/how-to/group-tabs-on-chrome-firefox-safari-and-edge
https://helpdeskgeek.com/how-to/how-to-transfer-bookmarks-to-and-from-all-major-browsers/
https://support.apple.com/guide/notes/view-your-notes-apd8b73d28be/mac
https://support.apple.com/guide/mac-help/share-the-screen-of-another-mac-mh14066/mac

Why is my iPad slow?

Why won’t my apps load or work properly?
Safari not loading websites or endlessly loading?
Why won’t my iPad or iPhone turn on?

Why is my iPad or iPhone charging slowly?

How do I backup my iPad or iPhone?

How do I share a file, photo, or document?

iPad & i0S
FA

Try these troubleshooting steps

Try reloading or updating the app

Try these 6 troubleshooting steps

iPad Troubleshooting iOS troubleshooting

iPad troubleshooting iOS troubleshooting

Enable iCloud Backups

AirDro

**Simply Click the Answers to Open a Webpage With More Information**


https://www.lifewire.com/fix-a-slow-ipad-4103783
https://support.apple.com/en-us/HT201398
https://drfone.wondershare.com/iphone-problems/safari-not-working-on-iphone.html
https://support.apple.com/en-us/HT212017
https://support.apple.com/en-us/HT201412
https://support.apple.com/en-us/HT211203
https://support.apple.com/en-us/HT201569
https://support.apple.com/guide/icloud/about-icloud-storage-mm3d17a80e23/icloud
https://support.apple.com/en-us/HT204144

Want to Learn More About Apple

.
X Products:

~
Consider Becoming an Apple Teacher by Taking Free

Lessons Available Online at:
.

NG
https://appleteacher.apple.com



https://appleteacher.apple.com

Apple TV :\6]

How do I Airplay to an Apple TV? iPhone MacBook iPad
How do I stream content to my Apple TV? Home Sharing

Why is Airplay not working? Follow these steps.
Why won't my Apple TV Turn On? Follow these steps.
Airplay works but Videos won't play Follow these steps.
How do I download apps? Follow these steps.
How do I add photos or make a slideshow? Photos Slideshow

**Simply Click the Answers to Open a Webpage With More Information**


https://support.apple.com/en-us/HT204289
https://support.apple.com/guide/mac-help/stream-content-to-apple-tv-mh40624/mac
https://support.apple.com/en-us/HT204289
https://support.apple.com/guide/tv/stream-content-to-apple-tv-atvbc876df1e/tvos
https://support.apple.com/en-us/HT204291
https://support.apple.com/en-us/HT200197
https://support.apple.com/en-us/HT207060
https://support.apple.com/en-us/HT211938
https://support.apple.com/guide/tv/photos-at-a-glance-atvb399f3391/tvos
https://support.apple.com/guide/tv/create-a-slideshow-atvb653f56b0/tvos

How do I add a printer to my Mac?

How do I print once I add a printer?
How to connect printer to Wifi
Error - Encryption Credentials

Error - Optical Photoconductor

**Simply Click the Answers to Open a Webpage With More Information**

Adding Printer

Printing on Mac

Connecting printer

Delete and Add the printer again

The drum needs replaced.


https://support.apple.com/guide/mac-help/add-a-printer-mh14004/mac
https://support.apple.com/guide/mac-help/print-documents-mh35838/mac
https://www.pcguide.com/wifi/how-to/connect-brother-printer/

