
Logging into Incident IQ

IIQ uses the SSO Microsoft Azure Selection SO 
Microsoft Azure Selection

Incident IQ can be accessed visiting Dolton School District 
149 website at https://www.SD149.org – About -Tech 
Support  or by typing https://sd149.incicentiq.com Into 
your chrome browser

https://www.sd149.org/
https://sd149.incicentiq.com/


Logging With District Credentials

 Input your login Information.

 For example, teacher_ID@sd149.org



Creating A New Ticket



Reason For Ticket

 test



Select Your Device Model



Selecting A Category For Your Issue



Specific Issue Being Reported



Entering Ticket Information (Incomplete)



Entering Ticket Information



Successful Submission & Ticket Assignment



Ticket Dashboard View
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