Logging into Incident 1Q

Incident 1Q can be accessed visiting Dolton School District 1Q uses the S50 Microsoft Azure Selection SO

149 website at https://www.SD149.0rg - About -Tech Microsoft Azure Selection
Support or by typing https://sd149.incicentig.com Into
your chrome browser
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Want to Submit Helpdesk . -
Please loginto Incident 1Q
with your district email credentials using
the link provided below: Can't Log in? Are youa
guest of the district?

Incident IQ | Login

Please complete the following use the
link below to enter a ticket as a guest
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Logging With District Credentials

» Input your login Information.

» For example, teacher_ID@sd149.org




Creating A New Ticket

®) incident/Q. < Qe Qs 0 @ 0sion -

+ New Ticket

Dashboard

My Tickets




Reason For Ticket

iiQ Ticketing.» l Create Ticket Q Search () Help D-n @ stephen Henry -

e Stephen Henry 4. District Office ‘= Ticket progress {
+ New Ticket EDIT REQUESTOR EDIT LOCATION Current Step: Select ticket type

OpenTickes What is this ticket about?

Tickets you are following

Closed Tickets

0 & o oE

All Tickets A

All T o m

Deleted Tickets Devices / Hardware Software / Online Systems Network / Wi-Fi Provisioning

Templates

Work Packages

Remate Support Ticketing E

Other Requests
Field Tech Team

Other Requests Team

< GO BACK X CANCEL

Manage Shared Views




Select Your Device Model

e 11Q Admin Z%. District Office [ Devices / Hardware ‘= Ticket progress
EDITREQUESTOR EDITLOCATION = SEECTTIOETTYE Current Step: Select  device category
Select your mode!
Acer Chromebook 311 {C721) Acer Chromebook 311 (C722/C722T) Acer Chromebook 311 C733 Acer Chromebaook 314 (CB314)

Not sure of the model?

If you cant find the asset tag or not sure of the specific model, the agent can determine while processing the ticket

| DON'T KNOW THE MODEL -

< GO BACK




Selecting A Category For Your Issue

€ 3> C 25 sd149.incidentiq.com/agent/tickets/new?step=issus#top ‘ﬁ D | D a

[ Rise Broadband ™ School District 149 &7 Remote Access- Ch.. [ YouTube [ Stephen'sStuff [ SD149 [ BILLS [ Technical Refetc [ Miscellaneous  [] Microsoft [ Sentinel [ RiseADP [ Finalsite [ SBS
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iiQ Ticketing . B Create Ticket () Search (7)Help LP @ Stephen Henry

== a Stephen Henry £%. Receiving ] Acer Chromebook 314 (CB314)( © 6251) = Ticket progress {
+ New Ticket EDIT REQUESTOR EDIT LOCATION = SELECT TICKET TYPE / MODEL Current Step: Select an issue category f issue
Open T Select an issue category
Ti you zre following
-~ [ <% Search for anissue ... ]
Closed Tid
alile Acer Chromebook 314 (CB314) categories:
Deleted Tickets
Ticket Templates Er Application / Operating System B Connectivity E‘ Display B Hardware Damage
Waork Pack
Remote Support Ticketing e . =
E Keyhoard / Trackpad / Mouse B Missing Device / Peripheral E Power B Sound
Field Tech Team
E Startup B Student transfer / withdrawal B Issue not listed

Other Requests Team

< GO BACK X CANCEL

Manage Shared Views




Specific Issue Being Reported

QTicketing. i Create Ticket Q search (D Help Dn @ stephen Henry -

a Stephen Henry 4. Receiving . Acer Chromebook 314 (CB314) ( © 6251) = Display = Ticket progress ¢
+ New Ticket EDIT REQUESTOR . EDIT LOCATION = SELECT TICKET TYPE / MODEL SELECT ISSUE CATEGORY Current Step: Select an issue category / issue
Open Tickets Select an issue

Tickets you are following

Closed Tickets

[ o ﬁearch for an issue ... J

All Tickets : k
ikl Display issues:

Deleted Tidl

E[j Sereen / monitor doesn't tum on ED Screen cracked E['_‘j Sereen cracked / broken ED Touchscraen natworking

ED Issue not listed

Other Requests Team

{ GO BACK X CANCEL




Entering Ticket Information (Incomplete

Q 11Q Admin Ak District Office 300 =) Chromebooks -, Display > Screen cracked / broken #= Ticket progress
EDIT REQUESTOR EDIT LOCATION SELECT TICKET TYPE / MODEL SELECT ISSUE Current Step: Specify ticket details

Please complete the following fields:

» Please specify a room
Describe your issue

Testing

Location/Room Details *

| 300

If you have additional details regarding where this issue is located please enter those details here

Is this ticket urgent? Wes @'3 No
Is it stopping you from completing your tasks?

Does this ticket contain protected student information? * Wes '@) No
Such as Student Education Records or Student Personally Identifiable Information

i il ?
Notify additional users? Select or search for users ...

Select file to attach
Drag and drop file(s) here
or click to browse files

Add users in addition to yourself and who the ticket is for that you would like to be notified about this ticket

Attach file(s)
Upload any files or screenshots you have that can help resolve the issue.

i

< GO BACK " SUBMIT TICKET




Entering Ticket Information

v @ Incident IQ | Dashboard X  + - ®

€ > C 2 sdi49incidentiq.com/requestor/dashboard?flyout-type=newticket&flyout-options=%7B%7D#top * 0O 2

a 11Q Admin 4t District Office  Caroline Sibley / Room 107 / 1st Floor [ Acer Chromebook 311 (€721) Display > Screen cracked / broken 7= Ticket progress <

EDIT REQUESTOR EDIT LOCATION SELECT TICKET TYPE / MODEL SELECT ISSUE Current Step: Specify i

etails

Describe your issue

screen cracked

Location/Room Details *

Caroline Sibley / Room 107 / 1st Flood

If you have additional details regarding where this issue is located please enter those details here

Is this ticket urgent? ves @ Mo

Is it stopping you from completing your tasks?

Does this ticket contain protected student information? *

Such as Student Education Records or Student Personally Identifiable Information

Notify additional users?

Select or search for users ... -
Add users in addition to yourself and who the ticket is for that you would like to be notified about this ticket

Attach file(s)
Upload any files or screenshots you have that can help resolve the issue. & Select file to attach

Drag and drop filefs) here

or dick to browse files

< GO BACK

R Type here to search



Successful Submission & Ticket Assighment

Acer Chromebook 314 (CB314) - Display > Screen cracked / broken QSearch (P Help a" @ stephenHenry -

iiQ Ticketing .

ARt et v Ticket #1005 has been successiully submitted!

You can view your ticket details below. Additionally, a confirmation email has been sent to you.

Ticket: #1005 Submitted: 1/23/202412:17PM  © Receiving - Caroline Sibley / Room 107 / 1st Floor L1 Acer Chromebook 314 (CB314)  [[IERE0

Acer Chromebook 314 (CB314) - Display > Screen cracked / broken MORE = Info
- Assigned stephen Henry
Deleted T Start Ticket g e
VIEW USER
el niie This ticket is not started. You can claim ownership and start the ticket below. Team & Field Tech Team
work P e Status @ submitted
SLA U N
Rem O one
Tags i No Tags
e Stephen Henry submitted ticket ~1 minute ago :
Fiokl ek s "Screen cracked" 1 Subtasks v
Other Requests Team Nt At Ed
Ticket Progress + ADD SUBTASK
New View 4
5 ©y ADD COMMENT
red Views Submitted By CHANGE
Stephen Henry = VIEW USER
Timeline Eaollowers Emails Rule Log {2 COMMENTS ~ PROGRESS & TICKET CHANGES £ henrys@sd149.0org
1/23/24 Asset
12:17 PM Stephen Henry Submitted the Ticket

Acer Chromebook 314 (CB314)
I | & Stephen Henry

Incident IQ ®
€ 6251




Ticket Dashboard View

v @ Incident IQ | Dashboard x  +

<« > (&) 23 sd149.incidentiq.com/frequestor/dashboard

Tl adlemd & Dashboard

—+ New Ticket

Welcome to the Dolton School District 149 helpdesk

Quick Tickets & Favorite Assets

The search yielded no results.

My Recent Tickets

Ticket =

Acer Chremebook 311 (C721) - Display = Screen cracked / broken
—_—

#1006

6 (O Updated: ~1 minute ago

Incident 1Q

L Type here to search

Have a question, need information or would like to make a request? Use one of the quick ticket suggestions below or click "Mew Ticket” to
create a new help desk ticket and we’'ll respond to you shortly. Also feel free to browse our FAQ / Knowledge Base for assistance.

Status =

Submitted
@ Ticket Follower

=

* O a2

Q Search (@ Help N\ Q 11Q Admin ~

= NEW TICKET

Requested For |5

o 1nQ Admin

1/23/24 12:57 PM
District Office
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