
Website: mlr.metlife.com
Enter your username and password when prompted
•	 Personalized view of your projected monthly retirement income
•	 Track your retirement income goal progress with a Lifetime Income 

Score number
•	 Compare your savings rates to those of your plan peers by using 

the How do I Compare tool.
•	 Rebalance, make transfers or redirect future contributions
•	 View transaction history and rate of return information
•	 Review your account, including beneficiary designations
•	 Access forms and Frequently Asked Questions

Mobile Device: MetLife Retirement App
Available for iOS and Android users
•	 Connect with your retirement account on any mobile device
•	 Same capabilities and resources as you would if you were using 

your desktop computer
•	 Use fingerprint and facial recognition* to safely access account 

without having to remember a username and password
•	 Download the MetLife Retirement Plan app

Voice Response System (VRS): 1-800-543-2520
Enter your social security number and pin when prompted
The VRS is available toll-free, seven days a week, 24 hours a day.** 
Options include:
•	 Make transfers
•	 Review account information
•	 Initiate select transactions

Participant Service Center representatives are also available Monday 
through Friday from 8:00 a.m. to 10:00 p.m. ET or Saturdays from 
9:00 a.m. to 5:30 p.m. ET to assist you with questions about general 
account information, updates, and transactions such as balances, 
funding options, beneficiary changes, and status of requests.

	*	Biometric authentication features not available on all devices.

	**	�Access to the website and phone system may be limited or unavailable during periods of peak demand, market volatility, systems upgrades/
maintenance, or other reasons. Transfer requests made via the website received and in good order on business days prior to close of the  
New York Stock Exchange (4:00 p.m. Eastern Time or earlier on some holidays or in other special circumstances) will be processed at the 
close of business the same day the request was received. Requests received after this time are processed on the next business day.

For plan participants

Account access virtually 24/7** 
mlr.metlife.com  |  1-800-543-2520

Download the app today!
To find the app, search for MetLife Retirement.  

You’re in control. Click or call.
Convenient ways to manage your retirement plan account — online or by phone.
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RETIREMENT PLAN NAME

PARTICIPANT NAME Statement Period: 01/01/20XX - 03/31/20XX
ADDRESS 
CITY, STATE ZIP 

Participant ID: 
Plan:

123456
123456-01

A Narrative
Ability of creating a custom narrative using 75 characters (including punctuation and spaces) per line with a limit of two lines.  

What is my account balance? Where can I go for help?

Website:
$278,900.17 Phone:

Mail:

As of 03/31/20XX

www.retirementpartner.com/participant
1-800-123-4567
Retirement Service Provider
P.O. Box 1234567
Denver, CO 80200-3456

How has my account changed?
Employee Employer Total

Balance as of December XX, 20XX $262,984.00 $4,849.91 $267,833.91
Payroll Contributions 906.25 725.00 1,631.25
Loan Payments 791.60 0.00 791.60
Change in Value 8,476.22 173.44 8,649.66
Expenses -6.14 -0.11 -6.25
Balance as of March 31, 20XX $273,151.93 $5,748.24 $278,900.17
Vested Balance as of March 31, 20XX $273,151.93 $5,748.24 $278,900.17

Vesting information provided as of March 31, 20XXRETIREMENT PLAN NAME
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PARTICIPANT NAME
123456

How will my future contributions be invested?

100% Asset Allocation
40% Fund Name
30% Fund Name
30% Fund Name

How is my account invested?

Beginning 
Balance Deposits

Change 
in Value Transfers

Withdrawals
/Expenses

Ending 
Balance

Ending 
Units/ 

Shares
Asset Allocation
Fund Name 107,382.29 969.13 3,271.52 -2.51 111,620.43 7,502.130
Fund Name 80,220.17 726.86 2,687.76 -1.87 83,632.92 5,672.441
Fund Name 80,231.45 726.86 2,690.38 -1.87 83,646.82 5,493.523
Totals 267,833.91 2,422.85 8,649.66 -6.25 278,900.17

How is my account being funded?
Withdrawals

Beginning Change /Expenses Ending Percent Vested
Balance Deposits in Value /Transfers Balance Vested Balance

Employee Before Tax 5,450.72 929.69 197.75 -0.13 6,578.03 100% 6,578.03
Employee Rollover 257,533.28 768.16 8,278.47 -6.01 266,573.90 100% 266,573.90
Employer Match 4,849.91 725.00 173.44 -0.11 5,748.24 100% 5,748.24
Totals 267,833.91 2,422.85 8,649.66 -6.25 278,900.17 278,900.17

What is my loan information?
Beginning Ending
Principal New Loans Interest Principal Total Distributed Principal

Loan Balance Issued Paid Paid Payments Loans Balance
A1 19,578.01 126.38 665.22 791.60 18,912.79
Totals 19,578.01 126.38 665.22 791.60 18,912.79

RETIREMENT PLAN NAME
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PARTICIPANT NAME
123456

Who are my beneficiaries?

Type              Name           Relationship               Percent           Address

Primary Beneficiary Name    Spouse      100.00%      Street
City, State Zip

Contingent          Beneficiary Name    Parent       100.00%      Street
City, State Zip

What activity took place this period?

Deposits/Contributions

Payroll 
Date

Effective 
Date

Dollar 
Amount

Contribution Jan 09, 20XX Jan 12, 20XX 405.00
Loan Payment Jan 09, 20XX Jan 12, 20XX 197.90
Contribution Jan 23, 20XX Jan 26, 20XX 405.00
Loan Payment Jan 23, 20XX Jan 26, 20XX 197.90
Contribution Feb 06, 20XX Feb 09, 20XX 416.25
Loan Payment Feb 06, 20XX Feb 09, 20XX 197.90
Contribution Feb 20, 20XX Feb 23, 20XX 405.00
Loan Payment Feb 20, 20XX Feb 23, 20XX 197.90

Total Deposits/Contributions 2,422.85

Expenses
Loan Maintenance Fee Jan 08, 20XX -6.25

Total Expenses -6.25

C Narrative
Ability of creating a custom narrative using 75 characters (including punctuation and spaces) per line with a limit of twenty lines.  

What is the rate of return on my retirement account(s)?
Period Year To Date

01/01/20XX - 03/31/20XX 01/01/20XX - 03/31/20XX
3.22% 3.22%

Personalized performance information is provided to account holders as a general approximation of the overall recent performance of your 
account. It is calculated based on a formula which estimates the equivalent rate of return during the stated period, based on the opening 
balance, transaction activity including any applicable fees, and closing balance. Performance calculations will not include loan balance. 
Past performance is not a guarantee or prediction of future investment results.
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RETIREMENT PLAN NAME

PARTICIPANT NAME
123456

How have the investments in my plan performed?

The Investment Code can be used when you request certain investment related transactions on the voice response system.
Current performance may be lower or higher than performance data shown. Performance data quoted represents past performance and is not a
guarantee or prediction of future results. For performance data current to the most recent month-end, please visit www.XXXXX401k.com. The 
investment return and principal value of an investment will fluctuate so that, when redeemed, shares/units may be worth more or less than their original 
cost.
Please consider the investment objectives, risk, fees and expenses carefully before investing. For this and other important information, you may obtain 
mutual fund prospectuses for registered investment options and/or disclosure documents from your registered representative or Plan website. Read them 
carefully before investing.
An investment in a DEF Fund is not insured or guaranteed by the Federal Deposit Insurance Corporation or any other governmental agency. 
Although the portfolio/fund seeks to preserve the value of your investment at $1.00 per share, it is possible to lose money by investing in the DEF 
Fund.
For additional fund information, please refer to the Fund Fact Sheet or Prospectus.

Average Annualized Total Return as of December 31, 20XX

Investment Option
Investment

Code 3 Month YTD 1 Year 3 Year 5 Year
Inception
/10 Year

Inception 
Date

Expense
Ratio

Asset Allocation
Fund Name 6 5916 1.24 4.49 4.49 5.43 5.30 4.91 Nov 2007 .60
Fund Name 3,4,6 5918 1.52 5.16 5.16 8.27 7.33 5.10 Nov 2007 .59
Fund Name 3,4,6 5919 2.42 6.76 6.76 11.57 9.20 5.52 Nov 2007 .62
Fund Name 3,4,6 5920 2.57 7.27 7.27 13.35 10.08 5.62 Nov 2007 .64
Fund Name 3,4,6 5921 2.63 7.32 7.32 14.86 10.82 5.50 Nov 2007 .67
Fund Name 3,4,6 5922 2.68 7.01 7.01 15.55 10.97 5.33 Nov 2007 .71
Fund Name 3,4,6 5923 2.70 6.77 6.77 15.78 11.04 5.38 Nov 2007 .75
Fund Name 3,4,6 7821 2.72 6.78 6.78 15.78 N/A 10.22 Jan 2011 .76
Fund Name 3,4,6 4333 2.51 N/A N/A N/A N/A .78 Jul 2014

International Funds
Fund Name 8,10,19 253 -1.72 -2.66 -2.66 11.72 5.68 6.69 Jun 2002 .84
Fund Name 8,10,19 5487 -6.69 -4.55 -4.55 7.95 5.66 11.55 Sep 2005 1.08
Fund Name 1,5,7,14 N/A -3.57 -4.90 -4.90 11.06 5.33 4.43

Small Cap Funds
Fund Name 8,11,19 2537 6.76 4.61 4.61 18.87 15.55 8.43 May 2002 1.08
Fund Name 8,11,19 7099 7.61 5.45 5.45 17.59 16.83 9.16 Oct 2006 .77
Fund Name 8,11,19 2521 6.84 7.50 7.50 20.55 16.87 9.13 Nov 2000 .09
Fund Name 1,5,7,17 N/A 9.73 4.89 4.89 19.21 15.55 7.77

Mid Cap Funds
Fund Name 8,13,19 7568 8.17 14.85 14.85 22.03 17.98 9.75 Oct 2001 1.13
Fund Name 8,13,19 6354 6.55 9.45 9.45 17.67 14.96 10.52 Dec 1996 .77
Fund Name 8,13,19 5283 6.64 13.76 13.76 21.27 17.04 9.47 Nov 2001 .09
Fund Name 1,5,7,16 N/A 6.35 9.77 9.77 19.99 16.54 9.71

Metropolitan Life Insurance Company | 200 Park Avenue | New York, NY 10166
1709 922746 MLR213370-6 L0322021107[exp0324][All States][DC] © 2022 MetLife Services and Solutions, LLC.

metlife.com

The information contained within this material is intended to be informational in nature and should not be considered a recommendation or 
individualized advice to a specific individual. The statement sample presented within is for illustrative purposes only. The participant information, 
investment funds, and plan features shown here do not represent your actual account and may or may not reflect the statement you receive.

Your quarterly statement
Your quarterly statement provides you with valuable information about your MetLife retirement plan account. 
Here is a highlighted guide to help you read and understand each section of your quarterly statement.

Have questions about reading your statement or accessing your account? 
Call 1-800-543-2520 to speak with a customer service representative.

Sign up for Electronic Statement Delivery 
It’s quick, convenient & clutter-free.

Log in to mlr.metlife.com, go to your Profile 
page and change your communication 
preference to E-delivery.
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1. Profile information
Provides personal profile information such as your name,  
address, participant ID and plan number, as well as the time 
period the statement covers.

2. Statement narrative
Includes important messages about your plan.

3. What is my account balance?
Shows your account balance as of the last day of the quarter
for which the statement is provided.

4. Where can I go for help?
Website, phone and mailing contact information are available
if you need assistance with your account.

5. How has my account changed?
Summarizes the opening and closing values of your plan
account with MetLife, along with the changes in value
for the statement period.

6. How will my future contributions be invested?
Breaks down how your contributions will be invested based
on the most recent investment direction you provided.

7. How is my account invested?
Summarizes the allocation of your total plan account balance
among the various investments. You will also see detailed
information about your period-ending investment units/shares
and total market value of each investment.

8. How is my account being funded?
Explains your balance from all contribution sources and provides
the percentage and dollar amount which you are vested for each.

9. What is my loan information?
Summarizes all active loan(s) that are outstanding.

10. Who are my beneficiaries?
Highlights your designated beneficiaries.

11. What activity took place this period?
Provides detailed information about your deposits/contributions
and withdrawals/expenses for the statement period.

12. Detailed Statement narrative
Includes detailed information about your plan.

13. What is the rate of return on my retirement account(s)?
Shows your individual rate of return, based on your investment
selections, for the statement period and year-to-date.

14. How have the investments in my plan performed?
Shows the performance returns for each investment option,
including year-to-date and statement period returns.




