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Q ZHFHBEWDMG  \ HDW/RI &DWRTE HGXFDWRQIQ
)RORP $WBW-RKQ1 RWH' DP H ZHUHFRIQ] HWH

DFKIHYHP HQW Rl RXUVXGHQWV WDFKHY DQG I 2 XUVFKRRO
IVIXIGHG E\ WH + D@® DUNVRI WHB6IMMY R 1 RAH' DP HGH

1 DP XU Z KIFK IQFOGH IDIW FRP P XQW VRADOM\WMEH DQG

H PHIDIQRH 1Q HGXFDMRQ $V Z H UH GPWRQ WH SDWAY HDU Z H
FDQ VHH WHVH YDOHVIQ DPARQ 6W-X@H YA@DIAMH I RXQGUHW
Rl WH6MMYRI 1 RAH' DP HGH 1 DP XURQAHVDIG  7HDFK WH
FKIGUHQ Z KDWKH. QHHGVRNQRZ IRUQH 7KLY TXRWM
HQFDSVXOWV WH P MRQ Rl RXUVAKRRO2 XUGHGFDMG
WDRKHLY VIAYH VR SURYIGH RXUMMGHQWV Z W WH NORZ BIGIH
W@ DQG YDOHVWH QHHG \R VXFRHHG [Q @H

$VIMH KHDUAR RXU&DWRTF HGXFDWRQ DUH WH YILXHVRI 1DIW
KRSH DQG ®YH 2 XUWMGHQW GDLQ R GHHSHQ WHU
LHOMRQWKIS Z W * RG VR WKWQ + LV SOQ IRUMHUDHY DQG
R ®YH WHUQHIKERUDV WHP VHOHV 7KHVH YILXHV LQVSILH XV
VR EHNQG JHQHRXV DQG FRP SDMRQDW DQG R Z RINIRUWH
FRP P RQJRRG : HDWHSWRXGRI RXUMNGHQN

DFFRP SOKP HOW WLY SDWY HDU 7KH KDYH H FHBIG [Q
DFDGHP IFV VSRUN P XVIE DQG DUA7KH KDYH SDUMASDMG 1Q
VHEH SURMPV WDWKDYH P DGH D SRVMMYH P SDRARQ RXU
FRP P XQW 7KH KDYHJURZ QIQWHUIDW DQGWH KDYH
IRWP HG OWMY 1UHQGWKLSV Z I \WHUFDWP DWWV

—Z DQMWR H SIHWP \ KHDUAHO LDWXGH R DQZ KR VXSSRUMG
BW-RKQ1 RWH' DP H6RKRRADQG W \AXGHQN WY SDWY HDU
<RXUJHQHRVW P DGH DVBQIIE®! GLLIHHQAH 1Q WH OHVRI WH
AMGHOW HQDE@ XVVR SLIRVIGHWHP Z W WH EMVIASRWE®!
HGXFDWRQ DG LHVRXUFHV <RXUVXSSRUNDERZ HG XV\R
FRQOWOXH VR XSKRG RXUP MARQRI DFDGHP L H FHIQRH 1D
IRWP DWRQ DQG VHUMEHVR RWHY :  HDUH GHHS® JUDMXARU
\ RXUFRP P V? HQWR RXUVAKRRODQG RXUFRP P XQW DQG ZH
GRNIRWZ DG VR FROMXIQI VR Z RINVRIHWHUVR P DNH D
SRVMYH [P SDRW7KDQN\ RX DIDIQ IRU\ RXUJHQHIRVW DQG
VXSSRUV* RGIV* RRG
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BW-RKQ1RWH' DP H H MM VR HGXFDW FKIGHLHQ VR HOFRXQWU-HVXV
&KUMADQG VR IRLP GVAS®NV
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BW-RKQ1 RWH' DP HLVFRP P WHMG VR XQYH.IDJ DQ DXWHQWE 5RP DQ
&DWRIE HKRV LRRWG LQ 7DGIMRQ DQG VDRDP HQAZ KHUH AXGHQW
DUH IRWP HG | RUVRFIHW DQG VDIQMRRG
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