
A quick guide to updating your beneficiary online. If you have questions, please contact our 
Participant Services department at (855) 329-0095.

Let’s get started.
Log into your account at www.myMidAmericaJourney.com. If it’s your first time accessing your plan 
online, select Create Your New Username and Password to establish your login credentials.

Once logged in, select View Plan 
Activity from the I want to section  
on your home page.

A new tab will open in your internet browser 
window so you can toggle between beneficiary 
management and your Journey portal.
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To open the beneficiary form, select the small gear icon in the upper right-hand corner.

Once selected, a blue side bar will 
appear. Select Beneficiaries.

From the next screen, simply enter in your beneficiary information. If you would like to add more 
than one beneficiary, select Add. Once complete, hit Save.

If you have questions on how to manage your beneficiaries online, call us at (855) 329-0095 or email us 
at healthaccountservices@myMidAmerica.com.
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