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Profile EAP

Welcome to the new look website. Let’s get started.......

Please follow these steps to download the new site to your phone or
computer.

Step #1. If you have logged into ProfileEAP.org before, you will first have to
clear your cache in order for the new website to load.

To clear your cache:

Open your browser (chrome preferred) and click on the 3 little dots_at the top right of the browser
then select More Tools

ensions

Q  Search Google or type a URL

ata..  Ctrl+Shift+Del

Then select Clear browsing data

Clear browsing data

Basic Advanced

Timerange All time v

Check all 3 boxes (it will not delete

_ your saved passwords) and click on

clear data

Browsing history
Clears history, including in the search box

Cookies and other site data

Signs you out of most sites

Cached images and files

Frees up 319 MB. Some sites may load more slowly on your next visit

Cancel Clear data


https://commonspirit.mylifeexpert.com/
https://commonspirit.mylifeexpert.com/

Once you have cleared your cache go to ProfileEAP.org . Then you will see this screen:
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Profile EAP

Call: 1-800-645-6571 Log In:

If you are experiencing a life-threatening situation, please call 911 or immediately go to Browse benefits request services, explore Self—help content and EI"‘IjOy
s ’

an emergency room.
24/7/365 access.
Providing resources for members to live happier and healthier lives.

* Current Portal Members:
This means you had an account on the old site
Please fill in the email and password associated with your
old account

» Self Help Portal You will receive an email to finish activating your new

e Child and Eldercare Consultation account

e Work Life Resources and Referral » New Portal Members:

« Legal and Financial Consultation o This means you did not have an account in the old portal

o Please use the sign up link to create an account

Your organization has partnered with us to give you access to:

If you have already set up you account on the new portal, simply
enter your email and password to get back in.

Required *

Email *

Email

Password *

Password

Sign Up | Forgot Password | Email Support



https://commonspirit.mylifeexpert.com/

Step #2 Enter the email address you prefer to use and use your company code CSDTI1

Call: 1-800-6¢5-6571

If you are experiencing a life-thre®gening situation, please call 911 or immediately go to
an emergency roormn.

Providing resources for members to liv&Qappier and healthier lives.

Your organization has partnered witlhus to give you access to:

* Self Help Portal

e Child and Eldercare Consultation
e Work Life Resources and Referral
e Legal and Financial Consultation

Log In:

Browse benefits, request services, explore self-help content and enjoy
24/7/365 access.

* Current Portal Members:
This means you had an account on the old site
Please fill in the email and password associated with your

old account
You will receive an email to finish activating your new
account
+» New Portal Members:
o This means you did not have an account in the old portal
o Please use the sign up link to create an account

If you have already set up you account on the new portal, simply
enter your email and password to get back in.

Required *

Email

Password *

Password

sign Up | Forgot Password | Emall Support

Step #3 - you will see this message. An email will be sent to your address requiring you to reset
your password.

| This Is your first time on the new site so we sent you an email to reset your password.

LifeExpert

Welcome To Your
Work Life Portal

fyou are experiending a life-threatening situation. please call 911 or immediately go to
2n emergency room,

eroviding resources for members tolive happier and healthier lives,

Your organization has partnered with us to give you access ta:

= Self Help Portal

+ Child and Eldercare Consultation
*+ Work Life Resources and Referral
* Legal and Financial Consultation

Log In:

Browse benefits, request services, explore self-help content and enjoy
24/7/365 access.

Current Portal Members,
Welcome to your improved self-help portal! You no longer need to

remember your username for the site. You can now use your email
address in which you created your account. You will be prompted
to change your password, on your first log in




Step #4 - This is the email you will get. If you didn't receive this email - Please check your spam
or junk mail for it - then click on reset password

Assistance Program Portal Password Reset Em=T,

Step #5 - Type in your new password and click on change password

2 Impeort favorites | il ManegedBookmarks . Centura Health &pp..

Select Language +~

Reset Your Password

Mevs Fassmnid

Mew Password

Change

2023 @ LifeExpert, All rights reserved,

Step #6 - You will be redirected back to the site. Enter your email address and new password
and click login

tura Healt, 4pp.

7 3 Iife-threataning situation. please call 811 or Immed ately 20 to
Log In:
r Ngmbers to live happier and healthier lives.
Browse benefits, request services, explore self-help content and enjoy
24/7/365 access

Your organization has paNtnered with us to give you access to:

Current Portal Members,
o Self Help Porta Welcome to your improved self-help portal! You no longer need to

» Child and Eldercare ConsultNjon remember your username for the site. You can now use your email

address in which you created your account. You will be prompted
to change your password, on your first log in.

* Wark Life Resources and ReferNg

* Legal and Financial Consultation

Required *

Password

Sign Up | Forgot Password

If you have any difficult getting in - please click on email
support for technical assistance



You're all set........enjoy the new site!
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Profile EAP

f Family & Relationships ™ Financial & Legal Career & Professional Home & Living Health & Well-Being Education & Learning ™

Site Features

7 Ways to Save 10K a Year

Tip of the Month
N Need Help?

Connect with a qualified professional today

®) Chat Support

Events Calendar: U U
QOur Next Event: Ea

Empowering Your Influence

October 11, 2023 - 1:30PM EST

REGISTER FOR THIS EVENT

UPCOMING EVENTS

RECORDED WEBINARS

Your Benefits

Do you know what your benefits are?

Learn about your benefits.

Welcome to your Marketplace!

Enjoy discounts, rewards and perks on thousands of the brands yc¢
love.

Real Savings.Every Day.

1
Resource Locator Discounts START SAVING NOW!




