


Total

() 137 - Tickets created
" 130 - Of them closed
- 7-Still open
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1\0 TIPS & TRICKS

®* When a website isn’t working right hold down the shift key when clicking

O the refresh button in the toolbar. This will force the browser to re-download
everything required for the website and can usually fix weird issues. This works
because your browser will download scripts, graphics, and other data for a

) website and cache it locally, saving you time from having to re-download it.

However, sometimes this cache gets out of date and a shift-refresh will fix the

problem.

You can enlarge the closed captioning text on YouTube. After turning on
closed captioning for a video, the + key on the keyboard will increase the text

size while the - key will decrease the size.




