
Tips/Strategies to Solve Connection Issues

1. For Bb, make sure you’re using your CHROME browser!

2. Clear your browser’s history/cache/cookies!

3. Make sure your device has identified and installed all 
available updates.

4. Unplug your WiFi router for no less than 2 minutes so it 
can complete a full power reset.

5. Using a WiFi hotspot? Move closer to a window or 
exterior wall!

6. Move closer to your WiFi router!

7. Turn off any other sources that are using/draining the 
WiFi.



1. For Bb, make sure you’re using your CHROME 

browser!
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2. Clear your browser’s history/cache/cookies!

**Your saved 

passwords 

will be 

cleared, so 

make sure 

you 

remember 

and write 

them down 

somewhere 

safe before 

you do this!**



3. Make sure your device has identified and 

installed all available updates.
**Have an OTHS 

Chromebook? You 

must be signed in as a 

“Guest” user to check 

and install updates!**



4. Unplug your WiFi router for no less than 2 

minutes so it can complete a full power reset.

Two minutes is the 

maximum amount of 

time it will take to 

drain this little guy 

(capacitor) and 

ensure the memory is 

fully cleared.



5. Using a WiFi hotspot? Move closer to a window 

or exterior wall!

6. Move closer to your WiFi router! (Or even connect 

directly to your modem, if possible.)



7. Turn off any other sources that are 

using/draining the WiFi (and politely ask other members 

of the household to do the same!):

Videos/Video Chatting

Gaming

Streaming TV/Movies



When trouble strikes…

 Shoot a quick message to your teacher (in the chat, if 

you can, or email if not) to let them know you’re trying to 

fix your connection issues and will log back in asap.

 If you aren’t able to re-join the class session, follow up 

with an email and ask about what you missed.

 CHECK OFTEN for a response to your email!

 Set up an appointment with your teacher or continue 

to communicate via email to make sure you 

understand any concepts, assignments, instructions, 

etc. that you missed.



When all else fails…   

CONTACT THE 

OTHS COMPUTER DEPARTMENT!

 ComputerDepartment@oths.us

 618-632-3507 ext. 390

 Need a device/hotspot? Complete the IMC 
Device/Equipment/Materials request form here:

https://forms.office.com/Pages/ResponsePage.aspx?id=
bJBLu8um0UWSvsVGidHJT778KeBSihNIoDN6tBZqIw1UN0c
4T1JHVkNINEoxSVJMRThCTENXM1ZXRy4u
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