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AMENDMENT TO SERVICE AGREEMENT
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CNUM# / ECATS# / AT&T Contracl ID# of pre-existing Coniract (must be included): 20210625-3394
Case Number# / SPP# (if applicable):
Billing Tefephone Number(s) (BTNs) / Account Telephone Number(s) (ATNS) {required): 440-572-8547 547

*‘Gustomer (“Customer”) - N S ATET (AT&TY) O S
Slrongsvnlle Clty Schools AT&T means (he apphcable Senvice Provider [dentiied In the Agreement

This amendment (“Amendment”) modifies the parlies' pre-existing Confirmation of Service Order, Lelter of Election, Pricing Schedule or other service
agreement referenced above (“Service Agreement”) and is effective on the date on which the last parly signs this Amendment (*Effective Date”). This
Amendment extends the term for the exisling Service Agreement (“Service Agreement Term”), and minimum term or commitment for each of the
Services ("Minimum Payment Period"), regardless of how such terms are referred to in the Service Agreement, but only for the services set forth in
Section 1 of this Amendment {*Services"). If any other services are covered by the Service Agreement, such services shall nol be affected by this
Amendment.

This Amendment is available to existing customers with an unexpired Service Agresment Term or with a Service Agresment Term which expired less
than 6 months prior fo the Effective Date of this Amendment. Where the Service Agresment lerm Is unexpired, this Amendment extends the existing
Service Agreement Term and Minimum Payment Period. Where the Service Agreement Term is expired, this Amendment establishes a new Service
Agreement Term and Minimum Payment Pericd. This Amendment Is not avallable to Customers who seek E-rate funding for the Services provided
under the Service Agreement, as modified by this Amendment,

Except as expressly set forth below, all other terms and conditions of the Service Agreement (including any associaled master agreement or Business
Services Agreement) apply.

1. SERVICE

EERICERHR 5 S8tates oo i e o Seryice Name
Eilmms Mlchlgan Ohio, Wisconsin Cenfrex Service

Indiana Advanced Centrex Service

2, EXTENSION PERIOD

ot e e o o | Additional 12 months foliowing the existing Service Agreement Term, or, if
_Seryn_ce_ Agregm_ent_Te_rm _al'_l_(_i__ Msmmum :F-':?V‘;“"f“‘-':’-e"‘??':._E.?‘.‘.‘?'.‘S.“-.";’ | Service Agreement Term is expired, the Effective Date of this Amendment

3. EARLY TERMINATION CHARGES
Early Termination Charges do nol apply if migrating to qualifying AT&T Service, as set forth in the applicable Service Publication,

4, CUSTOMER'S EXISTING SERVICE COMPONENTS, QUANTITIES AND RATES

The existing Services covered by this Amendment shall be the Service Components and quanlities that were covered by the Customer's Service
Agreement and were still in service as of the Effective Date of this Amendment, and the rates for such Services as specified in the Customer's
Service Agreement will apply during the Service Agreement Term,

Rates in the Customer's Service Agreement for the Services identified in this section will be deemed to be applicable o such Services during the
period, if any, between the expiration of the applicable Minimum Payment Period and the earlier of {i) the Effective Dale of this Amendment or (i}
the date Customer’s rates for the Services were increased fo month-to-month Service Publication rales. No credit will be granted with respect to
any Service Publication rates charged to Customer between the expiration of the applicable Minimum Payment Period and the Effective Date of this
Amendment,

Slandard Universal Centrex AT&T and Customer Confidential Information std_12_mo_exi-5_states - 12/10/2018
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PROVIDED PURSUANT TO STANDARD TERMS

UNIVERSAL EXTENSION - 5 STATES
AMENDMENT TO SERVICE AGREEMENT
FOR AT&T ILEC CENTREX SERVICE

New system common blocks are not permitted under the Service Agreement, as modified by this Amendment.

Gustomer (by its authorized representative) =~~~ """ | AT&T {by its authorized representalive) .= ..

oy £ K Orogant—> oy — ). /U—‘.

Printed o Typed Name:  George K. Anagnostou Printed or Typed Name:  Marianna Armstrong =

Title: Treasurer Title: Contract Manager, Tech-M

Dale: Jun 8,2022 Date; 08 Jun 2022 skd486k

Standard Universal Centrex
no_epcs_processing

| AT&T and Customer Confidential Information

Page 2 of 2
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‘“i 20200727-5582
== AT&T
e
ATST ILEC.CENTREX SERVICE
Confirmation of Service Order
Pursuant to Standard Service Publication Rates and Terms
Customer AT&T
STRONGSVILLE CITY SCHOOLS ATET ILEC Service- Prov:dmg Affiliate
18688 ROYALTON RD

STRONGSVILLE, OH 44136

Customer Contact {for notices)

AT&T Sales Contact information and for Contract. Notices ‘
P4 Primary Contact ATST .

Mame: George Anagnosiau

Tifle: Treasurer

Street Address: 18688 Royalton Rd
Cily: Strongsvills

StatefProvince: CH

Zip Code: 44136

Country: USA

Telephone: 4405728547

Fax;

Emall: ganaghostou@scsmustangs.org
Customer Account Number or Master
Account Number: 440 572 8547

Name: LINDA WIDLOE

Streel Address: 262 N. OTTAWA FLR 2
City: JOLIET

State/Province! 1L

Zip Code: 60432  Counfry: USA
Telephone: 7792306100  Fax:
Emall: w487 1@alt.com

Saies/Branch Manager: Ryan Addison
SCVYP Name:

Sales Strate: LED  Sales Region: EAST
With a copy to:

AT&T Corp,

One AT&T Way

Bedminster, NJ 07921-0752

ATTN: Master Agreement Support Team

Email: mast@ail com

AT&T Solution Provider or Representative Informatlon: {if appltcable) 1

Name: Company Name:
Agent Slreet Address:  Clly:  Stater  Zip Code:
Telephone;  Fax.  Email:  Agent Code

Customer agrees lo purchase Service according fo the prices, lerms and conditions set forth In this Service Agreement, as well as the
AT&T Business Service Agreement ("BSA") hitp:/www.corp.all.comfagreement/dacsiserviceagreement 2009.pdf, which is incorporated

herein by this reference.

The order of priorily of the documents is: the applicable Service Publi&%\(s), this Service Agreement, and then the BSA.

- /A

Customer (by lts.authorized represénlalive)

Bv/ A/ /L AR

Se g . «W*‘L i )
{ [P hdbld riestianey’, / 7 1
S Lk M/) 7 7

By: el

Printed or Typed _
Name: Crocne N L\v\agﬂ.@ﬁ\‘@ LA

Printed or Typed
Name: Cassandra Neal

Title; Treasurer/CFO

Tille: Contract Specialist - CGI

Date: F/2.2 /2030

Date: 28 Jul 2020 ha0497

AT&T and Customer Confidential Information Standard

OH_Centrex_standalone
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RATES

AT&T ILEC CENTREX SERVICE
Confirmation of Service QOrder
Pursuant to Standard Service Publicatlon Rates and Terms

Rates:

Applicable Service Publicaiion rates on Elfective Date for selected Term

Rate Stabilization:

not exceed applicable rates on the Effective Date.

‘The Monthly Recurring Rale, and the Optional System Feature/Oplional Line Fealure rates
B0 monih Térm Payment Plansin the Service Publication; may vary during the Service Agr

for A6ang”
bt will

“For-internal use only

Bltling Telephone Number for Ex:simg service, if apphcable 440 572 8547

Program Cade:

Mew [nstall

Order Type | [] Conversion from Month-to-Month

[] Renewal

OH_Centrex_slandalone

End of Document

AT&T and Customer Confidential Information
Page 3 of 3

Slandard
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20190919-3333

<
w
i‘::fv AT&T
AT&T ILEC GENTREX SERVICE
Confirmation of Service Order
Pursuant to Standard Servlce Publlcation Rates and Terms

Customer ) AT&T .
STRONGSVILLE CITY SCHOOLS AT&T ILEC Service-Providing Affliate
18688 ROYALTON RD

STRONGSVILLE, OH 44136

.| Customer Contact (for notices)

AT&T Sales Conlact Information and for Contract Notices
< Primary Contact ATST . .

Name; George Anagnostau '
Tiie: Treasurer

Street Address:

City: Strongsville
StalefProvince: OH

Zip Code: 44136

Counfry: USA .
Telephone: 4405728547
Fax:

Emall: ganaghostou@scsmustangs.org
Cuslomer Account Numbar or Master
| Account Numbar: 440-572-8547

Name: LINDA WIDLOE

Strest Address: 262 N OTTAWA FLR2
Cily: JOLIET

StatefProvince: IL

Zip Code; 60432  Counlry: USA .
Talephone: 7792306100  Fax: 7793463037
Emall: Iw4871@att.com :
Sales/Branch Manager: Don Wollweber
SCVP Nam: : '
Salas Strata: LED- Sales Roglon: EAST
With a copy to

ATE&T Corp.

One AT&T Way

Bedminster, NJ 079210752

ATTN: Master Agreemant Support Team
Emall:_mas|@alf.com

ATA&T Solution Provider or Representative Information {if appttcabie) D

Name:  Company Name:
Agent Street Address:  Clty:  Stale:  Zip Code:
Telephone:  Fax:  Emalt.  Agent Code

Customer agrees fo purchase Service accordlng to the prices, terms and condtions set forth in fhis Servica Agreement, as well as the
AT&T Business Service Agreement ("BSA") hitp:fwww.corp alt.com/aareement/docsiserviceagresment 2009.pdf, which is incorporated

herein by this reference.

The order of priority of the documénts is: the applicable Service Publication{s}, this Service Agr_egment, and then the BSA,

‘ Customer {by Its authorized representative) AT&T (by Us authorized representative) .

Byléur/d%m By;:d ‘d» "

Printed or Typs Printed or ig#fed | M

Naine: G(’.oqu K \QV\O\Q}'\GS{‘DO Name: aura Morales

Tl  \reasuror /@FO Title: Contract Specialist CGI

pate: 9/13/(9 | Date: 19 Sep 2019 kg091y
ATAT and Customer Confidentiat Information Standard

Page 10of 3 v.12.20.16
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AT&T ILEC CENTREX SERVICE
Confirmation of Service Order
Pursuant to Standard Setvice Pubilcation Rates and Terms

1, SERVICE, SERVICE PUBLICATION and SERVICE PROVIDER(S)

Service - | Centrex Service
Service Providst | " | The Ohlo Bell Telaphone Company dibfa AT&T Ohio
Service Publications: o AT&T Ohlo Guidebook: hitp:fwww.aft comigen/public-affalrs 7pid=0700

2. SERVICE TERM, EFFECTIVE DATES AND LINE COMMITMENT

the minimum period for which Customer is required to pay recurring charges for the

Minimurm Payment Poriad (Servica Term) applicable Service component and Is subjet to early lermination iabity

Start Date of Minimum Payment Period Effective Date of this Confirmation of Service Order

Effective Date of Rates - _ Start Date of the Minimum Payment Period

Rate Stabllizatlon per Service: Gomponent Minimum Payment Perio n

Rates as speclfiad for .each Service Component are stabilized unfil the end of its

Rates Fallowlng end of Minlmum Payment Porlod | applicable Service Publication rates then In effect

Line Commlitment* and Line Commitment Start | following Start Date of Minimum Payment Period
Date '

*Doss not apply for 12 and 24 month Sewfce Term:

3. MINIMUM PAYMENT PERIOD

Servica Components . - | Parcentage of Monthly Recurring Rate Appiled for Mirilmum Payment Perlod
’ " Calculation of Early Termination Charges* ' '

All Service components The present value of tha Line Commitment {using 12months

AT&T's current cost of capital) x the monthiy Centrex

Line charge x the number of remalning months In the
Service Agraement Term

*The early lermination charge will be equal to the stated percenlage of the Monthly Recurring Rates for the terminated Service multiplied by the
number of monihs remalning In the Minlmum Payment Period at the date of termination.

Monthly Recurring Rate” Is the sum of network access monlhly price and contracted monthly Cenlrex Line charge.

4. UNDER UTILIZATION CHARGE

Under Utilizatlon Charge | If the number “of lnes biled In a month Is fewer than the Line Commilment, Customer shall pay:
' Under Utilization Cherge = contracted monthly Centrax Line price x (Lihe Commitment quaniity ~ aclual lines
bifled).

5, LOCATION OF SERVICE
Serv]ce Locallon (lf different than Custorner address): 18388 ROYALTON RD STRONGSVILLE OH 44136

: AT&T and Chstomar Confidential Information Standard -
OH_Centrex_standalone , " . Page2of3 ' v.§2.29.18




ATET ‘ILEC CENTREX SERVICE
Confirmallon of Service Order
Pursuant to Standard Service Publication Rates and Tarms

6. RATES
Rates: . . - . Appiicable Servica Publication rates on Effective Dale for selected Term
Rata Sfabllization: The Monthly Recurring Rate, and the Opticnal System Faature/Optional Line Feature rates as shown for 36 and

60 month Term Payment Plans In the Service Publicalion, may vary during the Service Agreement Term, but will
not exceed applicable rates on {he Effective Date,

- : For infernal use only -~ R
Billing Telephone Number for Existing service, If applicable: | 440 572 8647
Program Codei

[ Naw Instal} _
Order Type | [} Conversion from Month-to-Month
Renewal

End of Document

_ ATAT and Customer Condldentlal Information ' Standard
OH_Cenlrex_slandalona Page 3 of 3 ' v.12.29.16



S aax

Non - E-Rate Rider

ATTACHMENT TO AT&T ILEC CENTREX SERVICE (“Agreement")

This Attachment ('Attachment’), entered into by JAT&T] ('AT&T") and STRONGSVILLE CITY SCHOOLS
("Customer”) and effective as of the dafe signed below (‘Effective Date”), is an altachment fo the Agreement. This
Attachment shall have the same term as the Agreement,

TERMS AND CONDITIONS

E-vate Is administered by the Schools and Librarles Division (“SLD") of the Universal Service Fund
Administrative Company (“USAC"). The Federal Communications Commission (“FCC") has promulgated
regulations that govern the participation In the E-rate program. As an ellgible school or llbrary for
participation In the E-rate program AT&T respectiully requests slgnature as confirmation of the statement
below,

The products and services sought. in the Agresment are not the subject of any current or fulure FCC Form 470
saeking bids for qualification of E-rate funding. Customer acknowledges that these services will be billed and paid In
fult by Customer and will not be discountad by AT&T nor be the subject of any Form 472 BEAR Form requesting E-
rate relmbursement submitted by Customar. .

STRONGSVILLE CITY SCHOOLS
(by Hts authorized representative)

By:%.— /< m

Nama: é;’_g,'.cg< 4 Mﬂ&gmss}w

Tille:  essuare / CFO

Dato; - 9/l.?>/ /9

" GONFIDENTIAL INFORMATION
This agreement is for use by the authorized employees of the partles hereto only

: and s not for general distribution within or outside the companies,
version 0/2717 ‘ . .




. SBC=IL-FAX-13-18 4/10/2006 10:43:11 AM PAGE 2/005 Fax Server

Kathy Johnson

Customer Orders & Billing

ATET Public Communications Division
(Boo) Bog-0878

fax (847) 513-0645

This e-mail and any files transmified with if are the property of AT& T Operations, Inc. or {ts
Affiliates, are confidential, and are intended solely for the use of the individual or entity fo
whom this e-matl is oddressed. If you are not one of the named recipient's} or otherwise have
reason fo believe that you have recelved this message in error, please nofify the sender at 812-
465-5065 and delete ihis message immediately firom your computer. Any other use, retention,
dissemination, forwarding, printing, or copying of this e-muail is strictly prohibited.




. 8BC-IL-FAX-13-19 4/10/2006 10:43:11 AM PAGE 5/005 Fax Berver

SBC Michigan; The Ohio Bell Telephone Company, an Ohio corporation, d/b/a SBC Ohio; Wisconsin
Bell, Inc., a Wisconsin corporation, d/b/a SBC Wisconsin, SNET America, Inc.,, a Connecticut
corporation, and, where the state in which such space is provided is other than one of the foregoing,
Ameritech Payphone Services, Inc., a Delaware corporation.

(6) SEVERABILITY - If any provision of this Agreement is held to be invalid or unenforceable, such
invalidity or unenforceable provision will not invalidate or render unenforceable the entire Agreement,
but rather the entire Agreement will be construed as if not containing the particular invalid or
unenforceable provision or provisions, and the rights and obligations of both parties will be construed
and enforced accordingly. In the event such provision is considered an essential element of this
Agreement, the parties will promptly negotiate a replacement that is comparable in substance to the
invalidated provision.

(MMISCELLANEQUS — a) Customer represents that it does not have any other agreement, oral or
written, that conflicts with this Agreement; b) Any notice given under this Agreement shall be made in
writing by first class mail, postage prepaid. Notices to SBC shall be sent to: SBC Public
Communications, 134 NW Sixth Street — Lower Level, Evansville, Indiana 47708 Attn: Manager-
Contract Admin; ¢)The validity of this Agreement, the construction and enforcement of its terms, and
the interpretation of the rights and duties of the parties shall be governed by the laws of the state of
Texas; d) This Agreement represents the entire understanding and agreement between the parlies
regarding the Services, and supercedes all prior communications, agreements and understandings
related thereto.

Please complete the infermation below:

Customer Account Pay Phone Station(s) (440) 238 —9963
Printed Name: X Jpbenr W . Wpatow Additional Station Numbers( ) -

Title: X'D\é_ 0¥ Bus fwes o Oeevices , ¢ ) -
Company: Strongsville City Schools : ( ) -
Address: 13200 Pearl Rd ¢ ) -
City/State/Zip Clevelsnd OH 44136 ‘Station Address: 11109 Webster Rd

Federal Tax ID/Soc. Sec. # X 34/~ 002750 City/State/Zip: Cleveland OH

Authorized Signature: W/f{ WM Location Contact Name: John Schroth

Date: X {/I/ﬂéf ] Location Contact Number: 440-572-7017

To be completed by SBC Public Communications
Printed Name: Kathy Johnson Title: Customer Advocate

Awuthorized Signature; Date:

07/11/05

2

Proprietary Information :
The information contained in this Agreement is not for vse or diselosure outside SBC, Supplier, their affiliated companies and their third party
representatives, excepl under written Agreement by the contracting Parties
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S)ATT

AT
Option § Agreement
FOR OFFICIAL USE ONLY
CQIII Namp T Brane
mzmsgko;\f il Gl Seeols “““““"mww N,
Conas . Contact Nam
Address M. &MP‘) S:\"Ufﬂ 7o) f /@14.4
—L3m00 Pear L Bmwmuxw%ﬁg__
chcant o Nist fEduipla), o e
S\ %75?"7050 2D~ 232-~ 1'7 2
o Custonity Acoouit No,

The terms of service, list prices, and Term Plan Discounts are provided in the Tanff. The Term Plan Discount
tates listad below are in place of the tenn plan or similae discount rtes provided in Section 6.13,4 of ATAT Tarlff
EC.C. No. 1.A summary of Tariff tcrms, and additional terms and conditions, ace lsted on the back of this form.

Inbound Domestic Qutbound Intersational Cuthound
Temmn DPlzcount Discount Discount
@ Monthly 37% ' 3% E Y]
3 12 Months 43% 40% 42%
& 24 Months 45% 42% 42%
Q 36 Months 47% 44% 42%
Net Average Monthly Committment Level:
B $200 2 $1.000 O $3,000 Qs$5000 = Q%7000

The Net Average Monthly Commitimént must be met each monty, fect to annugl review, If the commitment Is
not met, a bill will be sendered for the difference between the commined amount for the period, and the acrual

billed amount. Certain calls such as dimcmry asalsuncc 900 and conﬁcrcncc calls dp not count towards meeting
the commitment. Y D

‘THE SERVEE AND PRIONG PLAN YOU HAVE SHLECTED) WILL HE GOVERNED DY THE RATES AND TERMS mwmw'rmmmm
AT&TTMﬁmvmmmmmmmmmmmmrmmmmmmm
R WWM\WMWBWNMTWMMYAWWWMWNWM

u.stomemmhorlzed Signatuie . Branch Manager Signature
% / pa / al, OA&A Authorization
Dae

Porm <14 BP-A11505 ¢ 07/94 » © AT&T 1994 + IF 4150




AUG B2 96 03:81PM ATT WORTHINGTON OUT P.3
AT Option 8
Terms and Conditions

Tha following is a summary of certaln Tarift and Conlract Tariff terms, and a listing of additional contract terma. For complete
rates, tarms and conditions, please conault the current text of Section 6.13.4 of AT&T Tarif! £C.C. No, 1, all appilcable pro-
motional sections of that tarif, and Contrast TadH No, 961 and 1094, on fila with the Federal Communications
Commisalon (collectively, the *Tariff").

SUMMARY OF IMPORTANT TARIEF AND CONTRACT TARIEE TERMS

ATAT Option 8 offers basic transport gervice. It axcludes other plans and cerlain extra famturss, such as the ATAT
Pariners in Buginess®™ Qptian, MAXIMUM ADVANTAGE, and panigi’pation in tha Global Contacts®™ co-markeling benefita,

Sharges for Sorvice, Revenus Commitment

Basio usage rates for outhound and Inbound (B00) service are spocified in Section 6.13.4 of AT&T Tariff F.C.C. No. 1;
discounts ate spacified in tha Contract Tarifl, de, ndlng upon the term and uss&e commitment selected. In addition
it you wish to establish inbound service on your ATAT Option § plan, there s 4 $30.00 non-recurring charge ($35,00 if
our inbound service is customized), and ‘a $10.00 per month racurring onharge. Additional charges may apply for
nbound sarvice from Canada. :

Conditions of Service

THIS CONTHACT TARIFF HAS BEEN DESIGNED TO RESPOND TO GOMPETITIVE CIHCUMSTANCES AFFECTING SPE-
CIFIC CUSTOMERS, YOU REPRESENT THAT YOU HAVE A COMPETING OFFER OF COMPARABLE SERVICE FROM
ANQTHER FIRM, AT A PRICE EQUAL TO OR LESS THAN THE PRICE MADE AVAILABLE IN THIS CONTHACT. This
contract is also conditioned inftinl and continued Tarif! and Contract Tanif effectiveness, Any confiiit between this
summary and the terms of ATAT's Tariff must be resolved in favor of the ATAT Tariff, Service will commence under this
Agreement a3 soon as AT&T can reasonably provision facifitlos,

j for when terminations are extused, Customers whe terminate their ATAT Option S prior to the end
of tha orn (of renewal tarm) will be assessed a fermination charge. The amourt will be cne-twaiith of the annual com-
mitmant {or each month rémaining in the term, times 36%.

Pmmpjm-me AT&T Option 8 Contract Tariff per Customer. Customers ATAT Option & Contract Tarift Is imied to 10
acationa, and to manthly usage of no move than tha amount specified in the Cantract Tarltf,

iliv-THE TERMS OF ATAT'S TARIFF LIMIT AT&TS LIABILITY IN A NUMBER OF RESPECTS, INCLUDING
oG o INGS) BARRING CLAIMS FOR CONSEQUENTIAL DAMAGES. PLEASE CONSULT THE TARIFF

ADDITIONAL CONTRACT TERMS

ARR EXCEPT FOR ANY EXPRESS WARRANTIES IN THE TARIFF OR IN THE Coniract Taritl, ATSY
ARRANTIES, EXPRESS OR IMPLIED, INCLUBING EAMQNG OTHER THINGS) ANY IMPLIED WAR.
RANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

W’{{c rg‘ha axtent nat governed by federal law, this Agreament shall be governed by the domsstic law of
ata of New York,

aither party shall publish or use advertising, sales promotions, press releases or other publicity
mafters conceming or relating 1o thia Agreement, which use the ofher party's name, logo, trademarks or service marks,
without the prior written approval of the other party, Neither party ia licensed by this Agreement {0 conduct business
under any name, logo, rademark, service mark or tradanama {or any derivative therecf) of the cther party.

B.u.aﬁlﬁwlm—ln the event of a business dawnturn beyond the Customer's contral that results in the Cuatomer's
inabiity o mest revenus and or volume commitments undar this contract, ATAT and Customer will cooperate In effonta
ta develop a mutually agreeable altemative proposal that will satisfy the concems of both parties and complé with ali
lagal and ragulatory requirements, This provision shali not apply to & change resuiting from a decision by the Gustomer
reduce the uge of telacommunications or to transfar portions of its traffic or projected growth to carrlers othar than ATAT.

AT&T’s relationship with Qustomer under this Agreement shall be that of an independent contractor,

i - THIS AGREEMENT, THE CONTRACT TARIFF, AND THE APPLICABLE TARIFF CONSTITUTE THE

ENT BETWEEN THE PARTIES WiTH RESPECT TQ THE BERVICES TO BE PROVIDED HEREUNDER, THIS

AGREEMENT SUPERSEDES ALL PRIOR AGREEMENTS, PAQPOSALS, REPRESENTATIONS, STATEMENTS, AND UNDER-

STANDINGS, WHETHER WRITTEN OR ORAL, CONCERNING SUCH SERVICES OR THE RIGHTS AND OBLIGATIONS

RELATING THERETO. No change, madification or waiver of any of the tarms of this Agreement, a&l for effactive revisions
to ATA&T's Tarif{s, shall be binding \inless reduced to writing and signed by authorized tepresentatives of both parties.

=)

Fori CT-4 m
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— FOR OFFICIAL USE ONLY
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£ 1yl L] Contact t:
L MeSotempo oo Fheiy /BAA
Adkdress Mddres
13200 Peacl £, 300 . Wil Brielse £
Cevelasd  OH LB 36 \&d)aﬁﬁéw Off £ yr)
Comact Phone Numbet Camtace Pho wnber
2B ED-D35~75
BOOH(H) mer Accouat No.

= QY3208 )

The terms of service, list brices, and Term Plan Discounts are provided in the Tariff The Term Plan Discount
rates listed below are In place of the term plan or similar discount sates provided ia Section 6.13.4 of AT&T Tariff
EC.C. No. 1.A sumsmary of Tasiff tecms, and additional terms and conditions, are listed on the back of this form.

Inbound Domestic Outhound International Outbound
Term Discoune | Discount Disconnt
(I Monthly 37% 3T% ATx
& 12 Months 43% 40% 42%
@ 24 Months 45% 42% 42%
Q 36 Months 47% 44% 42%
Net Average Monthly Commitment Level; '
R $200 L $1,000 Q$3,000 Q $5,000 Q $7,000

The Net Average Monthly Commirment must be met each month, subject to annual review, If che commitment iy

not met, 4 bilt will be rendered for the difference between the committed amount for the period, and the actual

:Jhuécd amount, Certain calls such as directory assistance, 900 and conference ¢alls do not count towards meeting
commitment,

THE SERVEE AND FRIONG PLAN YOU HAVE SELECTED WiLL BE GOVERNED BY THE RATES AND TERMB AND CONDITINNS IN THE APPROPRIATE
AT&T TARIFES AS MAY HE MODETED FROM TIME TO TRME YOUR SIGNATURE ACKNOWLELXGES THAT YOU UNDERSTAND THE TERMS AND CONDITIONS
UNDER WHICH THE SERVIR SELECTED Wil BE PROVIDED AND THAT YOU ARE DULY AUTHORIZED T6) MAKE THE COMMITMENT AND 10 ORDER
FOR LOCATIONS -

A“
Customer Authorized Signature Branch Maguger Signature
QA&A Authorization
X
Date Date

Form CT4 BPH115-03 + 07/94 ¢+ © AT&T 1994 - IF 4150
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The following is g summa of certain Tarif and Contract Tarit terms, and a listing of additional contract terms. Fo late
ratas, terms angd condillcrg. f!aase consult the aurrent text of Section 6.13.4 of ET&T Tanit F.c.of' No. 1, ali appiircg?;rlgp eo-
motional sectiong of that fariff, and Contract Tarl#f No. 981 and 1094, on file with the Fedara Communications
Commiasion (eollectively, the “Tarif. ‘

AT&* Option 'S offars bagic lranaport service, It 8xciudes other plans and certain extra features, aych as the ATAT
Partriers In Bus “ Option, MAXIMUM ADVANTAGE, and particlpation in the Global Contacts®™ co-marketing baene!i?s.

Basic usage rates for outbound and inbound (800) service are specified In Section 6.13.4 of AT&T Tarif F.C.C. No. 1;
discounts are specified In the Cantract Tarlf, daxendug upon the term and usage gommitment aelected. In addition
if you wish to eatabliah Inbound gervice on your ATAT Option & plan, there Is a .00 non-recutring charge ($35.00 i
rour inbound service Is customized), and a $10.00 Per month recurring charge. Additional chargag may apply for
nbound service from Qanada, .

Condhtions of Sarviee

THIS CONTRACT TARIFF BEEN DESIGNED TO RESFOND TO COMPETITIVE CIRCUMSTANCES AFFEGTING SPE-

CIFIC CUSTOMERS. YOUHIQESPHESENT THAT YOU HAVE A GDMPI%‘:!,NG OFFER OF COMPARABLE SERVICE FROM

ANOTHER FIRM, AT A PRICE EQUAL TO OR LESS THAN THE PRICE MADE AVAILABLE IN THIS CONTRACT. This
ia al e initla Tasift kract Tanlf eff confliet betwaen thig

an . An
summary and the terma of ATAT™S Tanff must be resolved i favor of the AT&T Tariff Servica willy commence undar thig
Agreement as 5001 g3 A can reasonably provision faslities.

Rary Igminmlg?-amp( for when terminations are Sxcused, Customars who terminate their ATA&T Option & to the end
of the Rl tarm {or renawal term) will be nssegsad a lermination charge, The amount wijj be me-t&l?%‘th of tggc:mual com-
mitment for each month remaining in tha term, timee 85%.

P\(ailahmm-ona AT&T QOption § Contract Taritf ‘pher Customer. Gustomer's AT&T Option 8 Contract Tarii Is limited 10 10
ecationa, and to monthiy usaga of no more than the amount Spacified in the Contract Tariff.

THE TERMS OF AT&T'S TARIEF LIMIT ATST'S LIABILITY IN A NUMBER OF RESPECTS, INCLUDING
I(-'OR NG A?Ls. INGS) BARRING CLAIMS FOR CONSEQUENTIAL DAMAGES, PLEASE CONSULT THE TARIFF

EXCEPT FOR ANY EXPRESS WARRANTIES IN THE TARIFF OR IN THE Contract Tarift, ATAT
U ARRANTIES, EXPRESS OR IMPLIED, INCLUDING (AMONG OTHER THINGS) ANY IMPLIED WAR-
RANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PUHF('OSE. )

Wﬂa the extert not govemned by federal iaw, this Agreemant shall ba governeq by the domestic law of
tate of Naw York,

j either party shall publish or use an advenlslng; sales promotions, press teleases or other publicity
matters concerning or relating to this Agreement, which use the o @ pany's name, logo, trademarks or gatvice marks,
without the prior written mpmvai of the other party, Neither party ia licansed by this Agreement o conduct btisinags
under any name, logo, tra mark, service mark or tradenama (or any derivativa thereof) of the other pary.

n the avent of a business downturn beyend the Oustomer'a control that results in the Customers
inakylity to" meet revenue and Of volume commitments under this contract, AT&T and Cuatomer will Cooporate In aforls
go g‘aveigp a r;ntntually a reeabl? a%g{nattvaﬁropo%alulha; will|satt£sfy the canoaml% of fhglh gaétleg? lgndbﬁ?gé w{g: gfrt

4aNng reguiatory requirements. Thig rovision shall no 0 & change resulting from sion ustom
rgguca the 32@ otﬁeggmmunlcauona or Po transfar portions gP f()sytraﬂio or projectad gro?mth to carriers other than ATAT,

AT&T's ralationship with Customer under this Agreement shall be that of an indapendent contractor,

= JHIS AGREEMENT, THE CONTRA TARIFE, AND THE APPLIOABLE TARIFF CONSTITUTE THE

R en?r” aETv?EEN n%mnﬁsaewm ng'gpecr 0 THE SERVICES TO BE PROVIDED HEREUNDER THIS

AGREEMENT SUPERSEDES ALL PRIOA AGREEMENTS, PROPOSALS, REFRESENTATIONS, STATEMENTS, AND UNDER:

STANulmgr,HWHkgrrgEgo WRITTEN g)dt? ﬁgﬂm., concemfum s;uﬂ?ant ﬁﬂﬂ?ﬁ 23 %Tzﬁmmems ,ﬁ,”" oquaginous
, on or O s

RELATI ER changa, 'ga walverw any o ot ofmboﬂ-a eﬂaeuve. gions

Form CT-§
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CUSTOMER SUPPORT AGREEMENT

“To Provide You Excellent Service”
As your AT&T Business Consultant, I will complete the following:

e Learn about your business and how telecommunications can support your business
goals.

Review your current and future telecommunications needs.

Review your AT&T Account.

Familiarize you with applicable AT&T offers on an ongoing basis.

Discuss all AT&T value added services.

Discuss your local area calling needs.

Review with you any competitor’s offers you may receive.
As a valued AT&T customer, I will do the following:

e Partner with my AT&T Business Consultant to learn of ways that he/she can help me
meet or exceed our corporate goals/objectives.

e Notify my AT&T Business Consultant if an AT&T problem should ever occur and has
not been resolved to my expectation of EXCELLENT service.

e Work with my AT&T Business Consultant to review and address competitive offers to
determine what’s best for my business.

As a customer of AT&T, I expect the following from my Business Consultant:

] 7 .

Pt
Custdmer Siw—/
Dotlg [ Fots e S ofs™

ATET ﬂcctfunt Consultant Dafe ~

5’/."‘0.4( Jelle  Hogsd of sdl.

Company Name
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JUN 10 1994

LCI International Rates
for Members of the
Greater Cleveland Schools’ Council

Intrastate flat rate: $0.115/minute for all Ohio calls (including your local long
distance) day, evening and night.

Interstate fiat rate: $0.140/minute for all out of state domestic calls day, evening and
night.

- All switch over costs invoiced by the local phone company will be credited to
the individual LCI account upon receipt.

- 90 day satisfaction guarantee.
- No minimum usage commitment.

- Billing increments - 6 second increments with a 6 second minimum call
duration.

(_L\CI International.

“_. Worldwide Telecommunications
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June 8, 1994

Mr. Jerry Bontempo

Director of Business Affairs
Strongsville City Schools RECEIVED
13200 Pearl Road

JUN & 1994

Strongsville, Ohio 44136
BUSINESS SERVICES

Dear Mr. Bontempo:

I appreciate the opportunity to respond to the LCI proposal you
have received. AT&T has recently annocunced a new service, called
Option 8, which competes with the pricing and features cffered by
LCI. I am authorized to include you in the special introduction
of this new service. Based on cur discussion regarding your
company's need for Long Distance Sevice, I think you will be
pleased with the wvalue that Option 8 has to offer.

ATS&T Option S offers unique value. The key is simplicity-all of
your domestic and international reguirements for long distance

calling are pulled together under one easy to understand plan.

You will receive one bill which will clearly tell you the rate

per minute you are paying for your long distance calls.

There's no need to worry about receiving special discounts or
promotional credits-Option S rates are designed to provide a
simple flat-rate cost per minute that you can count on every
single month.

Based on our discussion regarding your company's
telecommunications uasge, and the rates you have been quoted by
LCI, I am able to offer you the rates listed below.

As a resut, Based on a 2 year $200 montly commitment
vou will be paying the following rates for your AT&T domestic
calls:

Out~of-5tate Long Distance: 8:00 AM to 5:00 PM .1508

5:00 PM to 8:00 AM .1191
In-State Long Distance: One Rate Schedule .135 OHIO
AT&T Calling Card: 8:00 AM to 5:00 PM .1856

5:00 PM to 8:00 AM .1508




With Option S, there's no reason to consider any other long
distance carrier. Now you can have the competitive pricing and
simplified billing you desire-and the unsurpassed quality and
value of being an AT&T customer,

I appreciate your consideration of this proposal. I am confident
you will find the value of Option § to meet all of your changing
needs as an AT&T customer.

Sincerely,
W‘<
Jeff Gorbach

Account Executive
(216) 864-0055

Svo 233 ~-/757



