
How to install Citrix Workspace for Apple MacOS 

Step 1: Navigate to: https://www.citrix.com/downloads/workspace-app/   

Step 2: Click the link titled “Workspace app for Mac” then “Citrix Workspace app 2002 for Mac”: 

 

Step 3: Click the Download Citrix Workspace app for Mac button: 

 

https://www.citrix.com/downloads/workspace-app/


Step 4: Launch the downloaded installer when the download completes: 

 

Step 5: Click the “Install Citrix Workspace” button:

 

 

 

 

 



Step 6: Click the Continue button then click the Continue button: 

 

Step 7: Click the Continue Button: 

 

 

 

 



Step 8: Click the Agree button: 

 

Step 9: Click the Install button: 

 

 

 

 



Step 10: Enter your computer password and click the Install Software button: 

 

Step 11: Check the “Add Account” box and click the Continue button: 

 

 

 



Step 12: Click the Close button:

 

Step 13: Click the “Move to Trash” button: 

 

 

 

 

 



Step 14: In the “Add Account” field enter: https://remote.longview.k12.wa.us and click the Add button: 

 

 

 

Step 15: Enter your district computer username and password, then click the Sign in button: 

 

 

 

 

 

 

 

https://remote.longview.k12.wa.us/


Step 16: Navigate to: https://ssl-ccp.godaddy.com/repository?origin=CALLISTO 

 

Step 17: Scroll down and download the file titled “gd_bundle-g2.crt”

 

 

 

Step 18: Click on the downloaded file: 

 

 

 

 

 

https://ssl-ccp.godaddy.com/repository?origin=CALLISTO


Step 19: Click the Add button: 

 

Step 20: In the Keychain dialog double click the “Go Daddy Secure Certificate Authority – G2 file: 

 

 

 

 

 

 

 



Step 21: Click the arrow button to the right of “Trust” 

 

 

Step 22: Click the drop down titled “When using this certificate” and select “Always Trust”, then close 
the certificate window: 

 

 

 

 



Step 23: Enter your computer password and click the Update Settings button to save the certificate 
preference: 

 

Step 24: On the Citrix Workspace window click on the Staff icon: 

 

 

 

 

 

 

 

 

 



Step 25: In the Citrix Desktop window, click the OK button on the Acceptable Use Policy dialog: 

 

Within moments you will load to your desktop!  In future connection attempts, simply find the Citrix 
Workspace App from Applications folder or from the Citrix icon at the top right of the Apple Toolbar. 
When prompted enter you district computer username and password, then click the “Staff” desktop 
icon to launch a new session.   

If you find you are having difficulty completing the process please contact 
footprints@longview.k12.wa.us.   

 

 

 

mailto:footprints@longview.k12.wa.us

