9/18/21
Dear Manhasset School Community,

We are writing to give you an update on the status of the network disruption incident that has
affected our network. As you know, on September 14, 2021, we detected a service disruption
and, out of an abundance of caution, we shut down our entire District network. While we are
working hard to restore functionality, our District WiFi continues to be unavailable to students,
faculty, and staff. Telephone service has been restored and we expect the restoration of our
voice-mail system shortly.

We have deployed hot spots to the main, attendance and health offices in each building. Our
administrators, faculty, and staff can access District emails utilizing these hot spots. However, if
you need immediate attention, it is best to contact the main office of your child’s school via
telephone.

Web based instructional products including Canvas, ClassLink, and Google Drive remain
functional through your child’s @mufsd account. Students can access these systems from home
through their District issued Chromebook or their personal device. If your child cannot access
their @mufsd account, please complete this form.

Despite the network disruption our teachers continue to provide meaningful learning experiences
to our students. We are working diligently to resolve this situation as quickly and carefully as
possible. We thank you for your continued patience and understanding. We will continue to
provide you with updates as appropriate.

Warmly,

Dr. Gaurav Passi
Acting Superintendent of Schools


https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocs.google.com%2Fforms%2Fd%2Fe%2F1FAIpQLSfWCvrKzXyY9sFz7WKqayKtBnlNK2D3EDzZuYEX_jnPwbAprw%2Fviewform&data=04%7C01%7CChristine_michelen%40manhassetschools.org%7C21fd46c34e3e4c45af5e08d994d4b214%7C82591ebb359c4107a0c341bd313c335a%7C1%7C0%7C637704463495932344%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=lEKUQJrE10kXy7O%2F0wvWbTui9KpKL4o0bry%2FgAeFPC0%3D&reserved=0

