
Helper
Helper

INTRODUCING

BASD's new Community Service Platform



Table of Contents
Logging In
Your Profile
Looking for Sites for Service
Logging Service Hours
Clubs & Sports
9th Grade Information
Job Shadowing
Incentive Program



Visit helperhelper.com
Click on "portal login"

Logging In*
*Incoming 9th graders will

have access July 1st.



Using your BASD login, 
enter your school

email and password





Your Profile



Looking for Sites
Under "Ongoing

Opportunities" you
will find the full list
of approved BASD
service sites. If the

site you are going to
is not listed, you

need to complete an
RTV (Request to

Volunteer) form and
return it to the

Community Service
office for approval. 



*Please Note: Not all
sites are approved. 



Looking for Sites

One time
opportunities and

events can be found
under 

"Find Opportunities" 



Logging Service Hours

To log service hours
start by clicking on

"Add Past
Commitment" 



Logging Service Hours



Logging Service Hours

You will enter the start date, and the number of hours. 
You should complete the log DAILY after each day of service.



Logging Service Hours

You need to at least complete
name, email, and message. 
Phone number is optional.



Logging Service Hours
Once you complete the reflection

questions, click "Submit
Commitment"



Clubs & Sports

If you complete a club or sport
during any 4 years at Liberty or

Freedom you will earn a one time
15 hour credit. This is entered by
the CS office at the end of each

season for sports, and end of the
year for clubs. 

To know if you have been
credited, you can visit the

"Goals" tab of your profile. 



Job Shadowing

Job Shadowing can be completed
for up to 15 hours of community

service credit. 
See your guidance counselor for

more information.
*Highly recommended to complete

during junior or senior year. 



9th Grade Information

Community Service hours can be started the day after 8th grade
graduation and students can earn up to 30 hours (and no more)

during the summer before starting 9th grade.



9th grade students will gain access to Helper Helper on July 1st.



 Any hours earned during June should be logged on paper and
entered into Helper Helper as soon as the student can log in.



After that, students should actively log after each day of service.  



Incentive Program



Incentive Program



Contact Community Service Office

Emily Phifer
Community Service Coordinator 

ephifer@basdschools.org



LHS: 610-691-7200 x50172



FHS: 610-867-5843 x53172


