FAMILY ACCESS PASSWORD RESET

When logging into family access you will be prompted to change your
password. Follow the password requirements below. Enter your NEW
Password and Confirm NEW Password then click on the Submit
Button.

Password Requirements:

1. Minimum Password Character Length must = 10
2. At least 1 Numeric Character.
3. At least 1 Special Character - Speial charcters allowed

~1@#S%N&*()_+[I\{};":",./<>?
4. At least 1 Uppercase Character.

Expired Password
Your password has expired. Please enter a new password.

Name: G
Login: [ GGG

New Password:

Confirm New Password: Submit
Number of Numeric Characters Required: 1
Number of Special Characters Required: 1
Minimum Password Length: 10
Number of Passwords Before Reuse: 4

*** If you need assistance please email Skyward Support@pearlandisd.org



mailto:Si%20necesita%20ayuda,%20env%C3%ADe%20un%20correo%20electr%C3%B3nico%20a%20Skyward_Support@pearlandisd.org

RESTABLECIMIENTO DE LA CONTRASENA DE ACCESO FAMILIAR

Al iniciar sesion en family access, se le pedira que cambie su
contraseia. Siga los requisitos de contraseina a continuacion. Ingrese
su NUEVA contraseiia y confirme la NUEVA contraseia, luego haga

clic en el botdn Enviar.

Requisitos de contraseia:

1. La longitud minima de caracteres de la contraseina debe ser = 10
2. Al menos 1 caracter numérico.

3. Al menos 1 caracter especial: se permiten caracteres especiales
~1@#S%N&*()_+[I\{}I;":",./<>?
4. Al menos 1 caracter en mayuscula.

Expired Password
Your password has ex_pired. Please enter a new password.

Name: NG

Login: [ NN
New Password: | )
Confirm New Password: | || Submit
Number of Numeric Characters Required: 1
Number of Special Characters Required: 1
Minimum Password Length: 10
Number of Passwords Before Reuse: 4

*** Si necesita ayuda, envie un correo electrénico a Skyward Support@pearlandisd.org



mailto:Skyward_Support@pearlandisd.org
mailto:Skyward_Support@pearlandisd.org

