
Lincoln College Preparatory Academy – International Baccalaureate Diploma Program Student and
Guardian Complaint Procedures

Definitions and limitations:

“IB program decisions” refer specifically to decisions made by LCPA or its leadership team that impact a
student’s completion of, or engagement with, IB program and/or courses.  These include, but are not limited to:

● Decisions relating to a candidate’s subjects or subject levels;
● Involuntary withdrawal of a candidate’s IB registration(s) for academic malpractice, attendance,

performance, or behavior;
● The application of LCPA’s Academic Integrity Policy to a particular case;
● Not sharing IB predicted grades with candidates;
● The selection of courses/subjects available at LCPA;
● Declaring a student to be not in good standing and thus not eligible to write or complete a DP exam;

LCPA aims to bring student complaints and grievances to resolution through an orderly process and at the
lowest possible level. Complaints and grievances will be documented in the Student Information System. The
complaints and grievances process will operate as follows:

1. A teacher will provide a student or their parent/guardian the opportunity to discuss a decision or
situation that the student considers unjust or unfair.

2. If the incident remains unresolved, the student, their parent/guardian or the teacher may bring the matter
to the IB Coordinator’s attention for consideration and potential action.

3. If the incident remains unresolved, the student, their parent/guardian or the teacher may bring the matter
to the appropriate grade level administrator for consideration and potential action.

4. If the matter is still unresolved, the complaining party may bring the matter to the appropriate district
official for consideration.

IB program decisions do not include decisions related to students’ LCPA grades, high school diploma or
transcripts. Complaints regarding such issues will be handled via KCPS’s code of conduct. 

If a student wants to appeal a grade awarded by the IB after the issue of results, there is a separate appeals
process outlined in General Regulations: Diploma Programme published by IB and summarized below: 

Procedure
1. The student and/or legal guardian should share their complaint directly with the IB Coordinator via

email to discuss the situation that the student/guardian considers to be unfair.
2. The IB Coordinator will include the relevant members of the leadership team on any communication

with the family.
3. After communication with the family a decision will be made as to whether or not to submit an Enquiry

upon results and if so, what type of enquiry to submit to IB.
4. The coordinator will submit the requested enquiry to IB.
5. IB will communicate the enquiry’s result to the coordinator, who will then share with the family.
6. The family will assume the financial cost for a failed enquiry.

Access: The complaint procedure is available for student and parent/guardian access on LCPA’s IB website.

Policy Review
This document will be reviewed annually by the IB coordinator, IB faculty, and LCPA’s administration.
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