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From the homepage… CLICK HERE



Get Started



1. Personal Information

USE YOUR FULL LEGAL INFORMATION

💰 First name
💰 Middle initial
💰 Last name
💰 DOB
💰 SSN

Click Continue



2. Account Information

💰 Username
💰 Email address & confirm

◦ Use your personal email
💰 Password & confirm

◦ Uppercase
◦ Lowercase
◦ Number
◦ 8+ characters

Click Continue



3. Contact Information

💰 Address (street only)
💰 City
💰 State
💰 Zip Code
💰 Cell phone

◦ CHECK THE BOX
■ 2 step authorization

Click Continue



4. Communication Preferences

💰 Required communications
◦ Email OR snail mail

💰 Optional communications
◦ Email and/or text message

■ YOUR CHOICE – I encourage text
💰 Language Preference

Click Continue



5. Challenge Questions

💰 Have to choose 4
💰 Choose questions you’re going 

to remember!
◦ City you were born in 
◦ High school mascot
◦ Color of first car
◦ Mother’s maiden name
◦ Name of first kiss
◦ Father’s middle name

Click Continue



6. Confirm & Verify

💰 Review your responses
💰 Scroll to the bottom
💰 Check the box

Click Continue



7. Two-Step Verification

💰 This is for account protection & account 
recovery in case you forget your password

💰 Click Verify for your phone number, then 
enter the code you receive in a text 
message

💰 Click Verify for your email address, then 
enter the code you receive in an email 
from the Dept. of Education

💰 Authenticator App can also be used (highly 
recommended if  you have one)

💰 Once you’re done, click Continue and take 
a picture of your backup code



8. Congrats!



A few reminders…



💰 Keep your login information somewhere safe
◦ Screenshot it
◦ Email it to yourself

💰 Check your personal email regularly
◦ Make a folder for financial aid and keep all emails regarding financial aid in there! 

💰 Remember that you can make changes! 
◦ Just ask your counselor how!

💰 The FAFSA will open in the spring! As always… be on the lookout for an 
email from me :)

Have a great day! 


