
 

Tech Support 

Here are a few steps that you can try at home to help with technology 

issues. 

• Do a hard restart by holding the power and home buttons until you 

see the apple logo 

• Authenticate 

• Close all apps 

• Clear the history in Safari 

• Close all tabs in Safari 

• Log out of Canvas and then log back in 

• If the Canvas website isn't working, try using the Canvas app 

• If the Canvas app isn't working, try using the Canvas website: 

nadams.instructure.com 

 


