
Logging into Tutor.com 

Non-Military

1. Log into your Launchpad 
using your username and 
password. Click Sign in.

2. Click on 
“Tutor.com (Non-Military)” 
from the Launchpad. 

3. Enter your Solano County 
library card number and click 
“Submit”.
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6. Select your:
•	 Topic
•	 Subject
•	 Grade
•	 City
•	 A question

Click “Connect Now”

4. Click on “Get a Tutor Now”. 

5. If a popup window appears, 
you can click on “No thanks”. 

You can use the service without 
creating this account. 
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8. Once you connect, you 
will see a new window. 
When you are finished 
with your session, click 
on “End Session.”

9. A survey will appear. It 
is helpful to complete this, 
but is not required.

7. A window will appear 
while you are connecting 
to a tutor. 


