
 

   
  

 

  
  

 

  

 

 

 

 

 

To clear the cache in your Internet Explorer browser: 

1. Click on the gear icon on the top right of your browser. 
2. Go to safety, then delete browsing history. 

3. Make sure to uncheck the preserve favorites website data box, and 
check temporary internet files, and cookies. Then click delete. 

4. You will then get a confirmation at the bottom of your screen 

Be sure this box is 

not checked. 

Check these two 

boxes 


