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Héi & Dap veé Peachjar
T6i c6 cin ding nhip dé xem t& roi Ky thuit s6 khong?

Khéng, to roi ky thuat sd sé dwoc giao thiang dén email cia quy vi. Néu mudn xem thém thong tin
trén to roi ky thuat s6 trong hop thw, quy vi chi cin bAm vao to roi muén doc. Quy vi cling ¢ thé
vao trang Peachjar clia treong bang cach bAm vao nut Peachjar trén trang mang cia trudng.

Tai sao t6i khong thé ding nhip dwgc?

Néu quy vi gap khé khan dang nhép, xin thir lam cic budc sau day:
1. Tailap mat khiu qua mau tai 1ap mat khau.

2. Cap nhat trinh duyét.

3. Cap nhat flash player tir Adobe.com

4, Thi trinh duyét khac. Chung t6i dé nghi dung Google Chrome hoic_ Mozilla Firefox.

5. Xbéa thong tin lwru trir va bd nhé tam trong trinh duyét ctia quy vi.

Né&u quy vi can gitp thuc hién cac bwéc noi trén hodc da 1am hét tit ca cac budc nhung van khong
thé ding nhap, xin lién hé v&i ban hd tro Peachjar.

Lam thé nao tdi c6 thé thém hoic bd bét mot triedng ma tdi d4 nhin dwoce té roi ki thuét s6?

Néu quy vi c6 cac con hoc & nhiéu trrong khac nhau trong hoc khu, quy vi sé tw dong nhin dwoc
cac to roi ky thuat s8 tir moi tredmng. Quy vi cling c6 thé tw thém hoic bd bét mot trweong theo chi
dan dwdi day.

1. Dang nhap tai khoan Peachjar cua quy vi.

2. O phia trén cliing, bAm vao "My Account".

3. T ban ké bén trai, chon "Notification Preferences".

4. Mudn bo bét treong, bAm vao nit "Remove School” bén canh tén treong quy vi muén bo bot.

5. Mu6n thém treong, bAm vao "Add School(s)".
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6. Tim trweong quy vi mudn thém vao, trwéc hét chon tiéu bang cia quy vi sau d6 chon hoc khu tir
ban ké tha xudng. Danh sach cic trwong sé nam & dwdi. Chon trweong quy vi muén thém va bam
Add School(s).

bia chi email ctia tdi c6 bj chia sé hoac dung vao cac muc dich khac khong?

Véi tinh cach 1a mot nha cung cip hop dong véi cac hoc khu, Peachjar khong bao gio chia sé dia chi
email ciia quy vi hodc st dung vao cac muc tiéu khac khong phai véi muc dich phan phat cac thong
tin lién lac da dwgc nha treong/hoc khu chip thuén.

C6 khi nao t6i nhin dwoc nhikng to roi khdng dwgc treomg chip thuin khong?

Khong. Peachjar chi phan phat nhirng to roi da dwoc chip thuin bdi tredng va/hodc hoc khu cta
quy vi.

T6i sé nhin to roi thwong xuyén nhw thé nao?

Mitrc d6 mac dinh phan phat to roi dwoc bd tri Hang ngdy. Diéu nay c6 nghia rang mot to roi sé
dwoc glvi trong vong 24 gio sau khi dwoc niém yét. Muén thay do6i mirc d6 nhén, xin didng nhip tai
khodan Peachjar cia quy vi. Bim vao "My Account” & trén cung roi "Notification Preferences” bén
trai. Tt d6, quy vi sé c6 ban ké tha xudng dé quy vi tuy chon.

T6i mudn nhén to roi kj thuit s6 nhwng khong c6 gi giri dén cho t6i. Lam thé nao dé toi dang ky?
Hay Ding ky hom nay dé c6 mot tai khoan véi Peachjar dé bat ddu nhan to roi ki thuét s6 cha
treong quy vi!

Khi t6i dang ky, tdi dwoc cho biét rang toi da c6 mot ti khoan. Sao lai c6 thé nhw vay dworc?

Peachjar va hoc khu cta quy vi da phéi hop nhau dé tao mét tai khodn cho quy vi, do dé vé phia
quy vi khong cin phai lam gi ca trir khi nha treong théng bao cho quy vi khac hon. Quy vi sé nhan
dugc mot email tir Peachjar véi tén ngwoi dung va mat khiu cia quy vi khi treong bat dau dung
Peachjar.

Néu truong da bat dau dung Peachjar, quy vi c6 thé tai 1ap mat khiu nhw da dwoc mo ta trong phan
“Tai sao t6i khéng thé ding nhip dwoc?”

Quy vi cling c6 thé thir tim 'school@peachjar.com' trong tai khdan email ctia quy vi dé€ xac dinh
dung chd email va ding nhap tai khoan cia quy vi.
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