GATEWAY UNIFIED SCHOOL DISTRICT
JOB DESCRIPTION: SYSTEM SOFTWARE TECHNICIAN
RANGE 20

DEFINITION

Under the supervision of the Director of Information Resources installs, modifies and maintains
operating system software. Provides support services and hardware maintenance for all district
computer systems. Provides assistance and training to end-users and data processing personnel.
Maintains and expands the connectivity networks in the district (Internet, WAN, DAN, LAN).
Performs other related work as required.

ESSENTIAL DUTIES

«Consults with the technical, administrative, and end-user personnel in the development of
alternative solutions to problems and situations affecting system performance.

«Participates in the planning, development and preparation of technical standards, operational
procedures and system performance objectives.

*Participates in developing, implementing, debugging, and maintaining telecommunication, data
base, and other system software, which may include the diagnosis and correction of software and
hardware problems.

*May assist in the development of technical specifications to be used in software and hardware
proposals and quotation requests.

*Evaluates system software updates relative to the effect on existing applications and system
performance.

*Analyzes and evaluates software packages and update versions of the computer operating
system to determine the feasibility of modifying existing system software.

Evaluates system software updates relative to the effect on existing applications and system
performance.

«Consults with technical, administrative, and end-user personnel in the development of
alternative solutions to problems and situations affecting system performance.

Performs skilled maintenance and repair of technology such as computers, printers, scanners,
servers, hubs and cabling.

«Configures and trains users to use the active elements of the network systems including
workstations, servers, hubs and other devices.

«Installs, operates, maintains and repairs a wide variety of electronic operating systems (MAC,
DOS, Windows, Novell, Microsoft NT.)

«Installs, operates, maintains and repairs the application software utilized in the district (SASIxp,
Microsoft Office, MECC< FileMaker Pro, PageMaker, Netscape and Eudora.)

*Other related duties as assigned.

QUALIFICATIONS

Knowledge of:

*Principles of operating systems and related software;

*Principles and strategies of data system analysis and design;
Software, operating, database, and telecommunication systems;
*Technical writing and training methods, techniques, and strategies.
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QUALIFICATIONS

Ability to:

*Communicate effectively in oral and written form;

*Understand and carry out oral and written directions;

*Establish and maintain cooperative working relationships;

*Analyze wide area network needs and collaborate with both internal and external agencies to
provide network access to information both locally and globally;

*Meet data processing or other technical needs of customers and/or clients;

*Work independently and complete work responsibilities with a minimum of supervision;
*Learn new procedures, operations, policies, and new hardware and software as necessary;
*Accurately estimate labor and material costs.

PHYSICAL DEMANDS
The physical requirements indicated below are examples of the physical aspects that this position
classification must perform in carrying out essential job functions.

*Persons performing service in this position classification will exert 10 to 20 pounds of
force frequently to lift, carry, push, pull, or otherwise move objects.

*This type of work involves sitting most of the time, but will involve walking or standing
for brief periods.

*Perceiving the nature of sound, near and far vision, depth perception, providing oral
information, the manual dexterity to operate business related equipment, and handle and
work with various materials and objects are important aspects of this job.

Reasonable accommodation may be made to enable a person with a disability to perform the
essential functions of the job.

EXPERIENCE AND EDUCATION
Any combination of experience and training that would provide the required knowledge and
skill. A typical way to obtain the required knowledge and skill would be:

Experience:
*With four years of experience in local and wide area networking

*PC network and computer operating systems (Novell, DOS, Mac, Windows, Ethernet,
TCP/IP, 10 Base T, Microsoft).

*In hardware repair and in software technical support.

*Previous experience supporting SASIxp basics, scheduling, classroom and district
integration.

Education:

*High School Diploma or equivalent.

*Coursework or training in computer education.

*Coursework or training in networks and telecommunications.
*Certified Novell Systems Engineer or equivalent.
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