GATEWAY UNIFIED SCHOOL DISTRICT
4411 Mountain Lakes Boulevard
Redding, CA 96003

JOB DESCRIPTION: INFORMATION TECHNOLOGY TECHNICIAN I
RANGE 12

DEFINITION OF POSITION:

Under the supervision of the Director of Technology Services assists District technology staff in
installation, repair and maintenance of various computer configurations and systems and will assist
in identifying, troubleshooting and resolving service calls. This entry level technology position
provides general application support for site personnel as directed.

ESSENTIAL FUNCTIONS:

The following are typical duties and responsibilities for positions in this classification. Any single

position may not perform all of these tasks, and/or may perform similar related tasks not listed

below.

e Assists in the maintenance & operation of the District’s technology systems.

e Identifies, troubleshoots and resolves technology support requests.

e Provides assistance and training to staff members regarding the District’s technology systems.

e Researches and provides recommendations for the procurement of technology (hardware and
software) items.

e May assist in the layout of fiber, wire, and computer cabling relating to LAN, WLAN, and WAN
network systems.

e Maintains technology records, including technology equipment inventory in assigned area in the
District.

e Assists in the design and maintenance of the District Technology Plan.

e Prepare for and set up multi-media and audio-visual equipment as needed for scheduled events
throughout the District.

e Assists staff in the proper use of computer equipment, software, media, and supplies.

e Other related duties as assigned.

QUALIFICATIONS:
Knowledge of:
e Basic understanding of PC networking configuration and maintenance, including LAN, WLAN,
and WAN functionality, and user account administration.
e Familiarity with operating system support and installation and configuration of a broad range
of current major applications.
e Familiarity with mobile device management, setup, and troubleshooting.

Ability to:

e Able to react to change productively and handle other essential tasks as assigned.

e Exercise good time management skills while researching problems.

e Must have excellent written, verbal, and interpersonal skills.

e Hardware skills should include installing and configuring PC’s, mobile devices, as well as
peripheral devices, such as printers, scanners, monitors, copiers, and input devices.
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QUALIFICATIONS (cont.)

Personal Characteristics:
e Appropriate professional personal appearance.
e Ability to work effectively with fellow employees and school officials.
e Ability to meet the public tactfully and courteously.

PHYSICAL DEMANDS:
The physical demands described here are representative of those that must be met by an employee
to successfully perform the essential functions of this job.

While performing the duties of this job, the employee is regularly required to walk long distances
or stand for long periods of time; sit, use hands to finger, handle, or feel and reach with hands and
arms. The employee is occasionally required to stoop, kneel, crouch, or crawl. The employee
must frequently lift, push, pull, and/or move up to 50 pounds and occasionally lift and/or move up
to 80 pounds. Specific vision abilities required by this job include close vision, distance vision
and peripheral vision. The noise level in the work environment is usually moderate.

Work Environment:
e (Classroom environment at school site;
Daily travel by automobile between school sites;
Subject to frequent interruptions during work day;
May be required to work at a video display terminal for prolonged periods;
May be required to work around moving mechanical parts and/or electrical current.

Reasonable accommodations may be made to enable individuals with disabilities to perform the
essential functions.

EXPERIENCE AND EDUCATION
Any combination of experience and training that would provide the required knowledge and skill.
A typical way to obtain the required knowledge and skill would be:

Experience:
e One year of experience, three years preferred, performing duties of a comparable nature is
desired.

Education:

e High School Diploma or equivalent.

e Other: Possession of a valid California Driver License during the course of employment.
Must be insurable at standard rates and maintain such insurability during the course of
employment.

Board Approved: 6/15



