GATEWAY UNIFIED SCHOOL DISTRICT
4411 Mountain Lakes Boulevard
Redding, CA 96003

JOB DESCRIPTION: DIRECTOR OF TECHNOLOGY SERVICES

DEFINITION:

Under the direction of the Superintendent, acts as a strategic leader who works to inform, support and
drive efforts to improve teaching, learning and educational administration through knowledge
management and cost effective application of current and emerging technology. The Director makes use
of strategies that will improve the technology service level for all stakeholders in order to facilitate
excellence in student achievement and aid the District in accomplishing its long-term strategic goals.

DISTINGUISHING CHARACTERISTICS:

The Director of Technology Services shall be responsible to direct, manage, supervise, plan and
coordinate the maintenance, design, repair and implementation of District technology including
connectivity, (internet, telecommunications and email), the District’s technology infrastructure, data
center, operations and major business applications in a complex TCP/IP, Microsoft Windows and Cisco
network.

As a member of the District Leadership Team, works cooperatively with other members of the team to
ensure District employees have access to training on use of technology and provides input regarding
ongoing analysis and coordination of District technical needs in Instruction, Business Services and
Human Resources.

ESSENTIAL DUTIES AND RESPONSIBILITIES:

e Develops, implements and oversees the district-wide Technology Plan

e Works collaboratively with Instructional Services to implement applications in instructional
technology that enhance student achievement in all subject areas

e Provides leadership to teaching staff in best use of technology to support student learning

e Works collaboratively with Business Services and Human Resources to implement and support
applications and training

e Attends and participates in scheduled board meetings and provides department reports

¢ Supervises, trains, assists, guides and evaluates all staff under his/her direction

Assigns technology staff priorities and activities; develops and maintains a priority system for work

orders; monitors work flow

Interviews and recommends to the Superintendent employment of persons in the IT Department

Responsible for evaluating and facilitating the professional growth of IT Department staff

District’s primary point of contact for all technology related purchases and contracts

Evaluates and recommends new and emerging technologies for consideration and adoption into

District technology systems; directs the implementation of new technologies and procedures for

technology systems

e Develops and manages a budget for the purpose of ensuring efficient program operations and
compliance with established fiscal guidelines

e Responsible for input and review of board policies relating to use of technology by all stakeholders
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Assists in the consultation and collaboration with outside agencies in the design, installation and
maintenance of local and wide-area networks
Co-Chair of the District Technology Committee

e Develops and supports specific programs and applications

Installs, maintains, trains and enhances existing networks and systems for school libraries, science
building, video studio, classrooms and offices
Maintains inventory of all District technology equipment

¢ Maintenance of system and software applications, hardware and software diagnostics

Supports network applications and installs, operates, maintains and repairs a wide variety of
electronic operating systems (MAC, Windows desktop and server, Active Directory, Apple iOS)
Oversees the installation, operation and maintenance of software utilized in the District (i.e. Aeries,
Microsoft Office, Nutrikids, web browsers, backup software, spam/virus filtering and email)

Install and maintain connectivity for file servers, print servers, Domain Controllers and network
electronics

Displays tact and professionalism and has the ability to collaborate effectively as a team member
Interfaces with vendors and other agencies regarding technology services to be performed on the
District’s behalf

e Monitors and ensures appropriate use of District technology resources by employees
e Prepares materials to assist the Superintendent in negotiations
e Performs other related duties as assigned

QUALIFICATIONS:
Ability to:

Read, analyze and interpret professional and technical journals, technical procedures and
governmental regulations

e Write reports, business correspondence and procedure manuals

Effectively present information and respond to questions from groups of administrators, clients,
customers, board members, all levels of staff and the general public

e Work with mathematical concepts, such as probability and statistics

Interpret a variety of instructions furnished in written, oral, diagram or schedule form

PHYSICAL DEMANDS:

Work is performed primarily inside an office or classroom/laboratory environment with occasional
exposure to the elements and cleaning solvents/chemicals. Requires frequent lifting/carrying up to 50
pounds and the full range of fingering, talking, hearing, visual and other physical and mental work
demands, and the ability to sit for extended periods of time.

Reasonable accommodation may be made to enable a person with a disability to perform the essential
functions of the job.
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EDUCATION AND EXPERIENCE:

CETPA Chief Technology Officer certification preferred

Industry standard technical certifications such as: MCSE, A+, Network+ and Cisco certifications
preferred

Bachelor of Computer Science degree preferred

Minimum of four years of directly related experience as an education technology leader desired
Experience in networking technology

Proficient in the administration of tablet computing and Mobile Device Management systems
Possess in-depth understanding of various computer architectures

Experience with repair and maintenance of computers and other technology equipment

Board Approved: 2/13/13



