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About This Manual

Edupoint Educational Systems, LLC. develops software with multiple release dates for the
software and related documentation. The documentation is released in multiple volumes to
meet this commitment.

This document serves as a reference for Edupoint's recommendations and Best
Practicesfor Synergy processes. Due to the complex nature and myriad configurations
possible within the Synergy software, it is not feasible to include every possible
scenario within this guide.

Conventions Used in This Manual

¢ Boldindicatesuserinteractions such asabutton or field onthe screen.
¢ ltalicsindicate the optionto selectortextto enter.

¢ Notes, Tips,References,andCautionsappearinthe margintoprovide additional

information.
s 3
1 Notes provide additional information O Tips suggest advanced pptlons or
=1 aboutthe subject. othe_:r ways of approaching the
subject.
\. J
e )
References list another source of .. Cautions warn of potential problems.
information, such as another manual || £1, Take special care when reading
or website. ) these sections.




Managing Account Information

Logging In to Your Account

1. Openthe web address provided by the school district

ParentVUE and StudentVUE Access

Se $od
'\.»gi.f
-~
| am a parent >> | am a student >>

ParentVUE And StudentVUE Access Screen
2. Selectthe preferred language at the bottom, if necessary. The screen default is English.
3. Select anoption: lam aparent>> OR lam astudent >>,

4. Log into your account. Ifyoualreadyhaveanaccount,enterthe User Nameand
Password.ClickLogin.

4 D

If you forgot your password:

1. Click Forgot your password? Click here.

? 2. Enter the primary email address. A message is sent to
that email address with the username and password
information. If you encounter any issues, contact your
school.

an email right away.

N
[ a Check your Spam or Junk folders, if you do not see
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Overview

Parents and students access ParentVUE and StudentVUE using a web browser. A user name and
password provide secure access.

StudentVUE

StudentVUE offers single sign-on access to student and classroom information and offers different
types of communication from the school or district. Students can only see their information only and
cannot see the records of other students. If your parents have a ParentVUE account, they can
access your information.

StudentVUE Home Screen

After logging on to the web portal or activating an account, students see the Home tab of the
StudentVUE portal.

[ {'_—? If an Acknowledgment is available, it displays before the Home screen. ]

My Account | Help J Online Registration § Logout

0 epoi@ool District

Good afternoon, Billy Abbott, 6/13/2018

Recent History

No Data

'v| Attendance notes for 06/04/2018, 05/31/2018,

05/30/2018... e

€ o
7 o
#9 Hea
A‘ Rer
/é Sct

)

5 L7

Edupoint' English | #130-3%3@7 | B4 | ¢=01 | pyce aafiol | Viét Nam
| ot 8

Logout | Contact | Privacy

‘©Copyright 2018 Edupaint, LLC Accessibility Mode

StudentVUE Home Page

O The Navigation bar containslinksto display your records.

@ RecentEvents includesgrading period dates, conference events, discipline events, school

events, attendance notes, and nurse log notes. Clickalinkfor more detailed
information.
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© The My Account tab accessesyour accountinformation.

My Account Setup

o Email: Please enter your primary email address that is used by teachers/administrators to contact you as well as the email address used for password
retrieval. Change Password

Account Detail and Options

Personal Information: NOTE - This information is changeable only by the school office staff. Contact the school directly to change your personal information
Name User ID Home Address Mail Address Phone Numbers
Billy Abbott billy 1979 S Val Vista Dr Same as Home Address * Home: 480-555-1214

Mesa, AZ 85204 Cell: 480-555-1412
* * Indicates primary contact phone

o Email: Please enter your primary email address that is used by teachers/administrators to contact you as well as the email address used for password
retrieval

Primary Email:

billy@mail. mail

Update Account Cancel

StudentVUE My Account Setup Page

O TheHel p tabdirectsyoutothe Help screen, which containsinformation provided by the
district.

© TheOnline RegistrationtabopensOnline Registration, ifavailable.
0 Allscreens contain Logout, Contact,and Privacy links.

@ vYour districtmightsupportadditionallanguages. Ifso, selectone atthe bottom ofthe
StudentVUEscreen.

0 Youcanenable AccessibilityMode,ifneeded.

Viewing Acknowledgements

Acknowledgements notify parents and students of documents that require a response to confirm
that they have viewed the document.

'y Certain acknowledgements only display for students in a specific grade
= level.

After logging into ParentVUE or StudentVUE, the Acknowledgement page displays a message
with a downloadable document to view.

1. Clickthe link to download the document.
2. Read thedocument.
3. Selectthe appropriate response.

Not all acknowledgements allow you to decline or skip a response.

o Someacknowledgementsrequireanelectronicsignature beforeyouclickagreeor
decline. Enter your name as it displays in the upper right hand corner of the screen.
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Ifyou skipan acknowledgement, the message displaysthe nexttimeyoulogin.

After you reply, a list of Acknowledged Documents is available on the My
Accountand Documents pages. It displays the Date, Time, Document, and
their Response to the acknowledgement.

If the Student Info screen is missing mandatory data, the screen
a opens for you to update the information before viewing other
screens in ParentVUE.

Acknowledged Documents

06/06/2018 2:51PM Test document.docx
06/06/2018 2:51 PM Test document2.docx
Code of Conduct.docx

6/13/2018 148 PM

ParentVUE Account Information

Copyright 2018 Edupoint Educational Systems, LLC
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Managing Student Info

The Student Info page displays the student’s demographic information. The Student Info page in
ParentVUE also displays the emergency contact and physician information.

Parents can request to make changes to their child’s information through the Online Student
Verification tab. Students cannot make changes.

Viewing School Information

ClickSchool Information onthe Navigation bartoviewadirectory ofthe student’s school.
@ cClickthe Website URL to gotothe school’'swebsite.

@ Clickthe Email linkinthe School Staff Contact Listto email amember of staff.

SCHOOL INFORMATION

School Information

Principal School Name Address
Rob Wilson Hope High School 4301 E Guadalupe Rd
Gilbert, AZ 85234

Phone Fax Website URL
949-555-1212 949-555-1213 i

School Staff Contact List

. @.

Aderson, Gordon &= Teacher

Andrews, Mark = Teacher

Arthur A, Andrea |___| =  Teacher

School Information Page

Edupoint Proprietary and Confidential



Viewing Health Information
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The Health page lists the student’s visits to the school nurse, their health conditions, and
immunization record.

1. Click Health on the Navigation bar.

Home
Messages
,‘\ Calendar
S

&% Course History

Q Health

At Report Card

HEALTH SUMMARY

Immunizations

Immunization Summary

/-\ School Information Hepatitis B M 06/25/2001 08/16/2001 12/19/2001
= Complete
Student Info
DTaP/DT/Td/Tdap W 09/11/2001 11/06/2001 12/19/2001 09/25/2002 07/21/2005
Complete
Polio ﬂ 09/11/2001 10/17/2001 12/19/2001 07/21/2005
Complete
TDaP Booster M 07/05/2012
Complete
Hemophilus Inf HiB %
Health Page

2. ClickImmunizations to view the Immunization Summary. This displays a record indicating
compliance and non-compliance for immunizations.

Copyright 2018 Edupoint Educational Systems, LLC
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Viewing Course History Information

The Course History page displays all of a secondary student’s courses, the grades received for all
years and all schools, the cumulative GPA, and graduation ranking.

1. Click Course History on the Navigation bar.

The Mark column displays an indicator when a student withdraws
from a course.

Graduation Status Detail: LIS | cummulative GPA

Subject Area Progress 3 03
English Literature 100.0% NN

Methematics  100.0% NN ...
Science Required 100.0% NG 3. 01
American History 100.0% [N

Government  100.0% I ... ..ok
Electives 100.0% NG 3 1 4

Test Requirements petait: (| off)

TEST

© | AIMS Reading @ AIMS Math

Student Course History Detai: CSHD)

Course HistoryPage

[ B Click the Detail button to expand the section. By default, it is in Summary mode. ]

2. Select Detail to view additional detail for Graduation Status, Test Requirements, or Student
Course History.

Edupoint Proprietary and Confidential
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The Graduation Status section provides detailed credit and test
@, requirement information, if appropriate to the student’s school grade

e level.

This is the same information that displays on the student’s transcript

3. Select Detail in the Student Course History section. Each course displays with the Mark
earned, Credit Attempted, and Credit Completed.

My Account Online Student D4

Student Course History D‘*“’“:
Grade: 06
Course Title (ID) Mark Credit Attempted Credit Completed

Tillicum Middle School Year: 2013 Term: 81

6th Grd Science (104010.1) A 050
Applied Tech (107043.3) Ay 050
French 1a (108050.1) A 0.50
Hon LA 6 (100020.1) A 050
Int Math Top 2 (103040.1) A 0.50
Si: La/Li/Cu 6 (108750.1) A 050
Si: SS 6 (108810.1) A 0.50

Tillicum Middle School Year: 2013 Term: $2

6th Grd Science (104010.2) A 0.50

Ed__;upoint'

0.50
0.50
0.50
0.50
0.50
0.50

0.50

0.50

English | 3C-8IE15 | HAGE | 8501 | pyccx

©Copyright 2018 Edupoint, LLC

Course HistoryPage

a Use the second scroll bar to scroll down to the bottom to see all classes.

Viewing Attendance Information

The Attendance page displays the student’s attendance records. Information displays in two
main sections. The Attendance Calendar displays a visual record of absences for the student.
The Totals by Course and Period section displays attendance totals by course and period. You
can also view the attendance total by days in the Days of Attendance section.

9 Attendance information will not display until the school year starts.

1. Click Attendance in the Navigation bar.

2. Click theright or left arrows to scroll between months, or selectthe Focus menuto selecta

month toview.

3. Hover over a course in the Totals by Course section to view absence detalils.
4. Select Detall inthe Days of Attendance section. The icons indicate the attendance

information for that period and date.

Copyright 2018 Edupoint Educational Systems, LLC
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12 Chapter 3: Classroom Information

Viewing the Class Schedule

The Class Schedule page lists the period, course title, room name, and the teacher for each class.

Secondary schedule information displays all courses the student takes in the semester.

[ @ Schedule tab becomes available a few days before school starts. ]

CLASS SCHEDULE

Student Schedule for 3rd Qtr (01/25/2017 - 04/06/2018)

| Third Quarter | 2nd

1 PrinEngl 224 =

3 Am Govt P-13 ffrey D =

5 Beg Drawing 401 e =

7 Cc-Am. Lit 230 | =
Class Schedule Page

Elementary schedule information typically displays only one course in the class schedule, labeled
withthe student's grade.

1. Click Class Schedule in the Navigation bar.

2. Clickthe Term abbreviation (for example, 1st Qtr, 1st Semester, 3rd Qtr, 2nd Semester)
to view a different semester’s schedule.

= Thescheduleliststhe Period, Course Title,Room Name, andthe Teacher for
each class.

» Thestaffmemberassociatedwiththe incidentdisplaysasacommunicationlink.

Edupoint Proprietary and Confidential
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Viewing Report Cards
Select Report Card on the Navigation bar to view the Report Card page to see grades for each
term and progressive periods
? Only current year report cards are visible at this point.
e Section-basedreportcardsdisplaythe period, coursetitle, room name, teacher,
marks, conduct, citizenship, and work habits. A grade legend displays at the bottom of
the screen.
Student Grades 1st Quarter ¢ Third Quarter | 2nd Semester
Student Grades for 2nd semester (ending on 05/29/2018)
0 Am Govt (SS51) 216 Kathy Jackson &% A A
1 Prin Eng lll (EN46) 231 Kim Gordon & A A
2 Am Govt (SS51) 216 Kathy Jackson &%
2 Intermediate Acting (PA86) 409 David Gardner &% A A
3 Am Govt (SS51) P-13 Jeffrey Davis &
3 Weight Trn Boys (PE762) ANNX Mark Swartz &% A A

Report CardPage

e Standards-basedreportcardsdisplaythe standardandthe associatedmark. These
are typically used in elementary schools.

o SelectClickheretoviewreportcard for <<term/period>>to printthereportcardfor
the currenttermorperiod. ThisonlydisplaysifaPDFreportcardisavailablefortheterm.

Copyright 2018 Edupoint Educational Systems, LLC
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Viewing Grade Book

If your district uses Grade Book, the Grade Book page allows parents and students to keep track of
grades, assignments, and test scores posted in Grade Book.

1. Click Grade Book onthe Navigation bar to show grades for each grading period and
progress period. The screen opens to the current grade period.

2. Click any available quarter or progress period to view another summary.

GRADE BOOK
Classes for Hope High School 20 Semester: ¥
Am Govt 0 Missing Assignments o A
~ 1 Class Level Resource
Kathy Jackson [ &% Class Page 100%
Room: 216 Last Update: 6/25/2018
Student Performance Class Grades

Quiz
Assignment /20/0
Project KA

Homework
Test
TOTAL
0 20 40 60 80 100
- )
v 1 Prin Eng i 0 Missing Assignments A
Kim Gordon [ %% Class Page 100%
Room: 231 Last Update: 6/25/2018
i i ()
< 2 Intermediate ACtlng 0 Missing Assignments A
David Gardner [ & Class Page 100°
Room: 409 Last Update: 7/28/2017 00%

Grade BookPage

Edupoint Proprietary and Confidential
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3. Clicka Subject or Course Title link. The Assignment View displays the assignments for the
class. The Category Weighting graph shows the assignment type, current grade, and
percentage ofgrade.

All Classes  2nd semester (Hope High School) ~ Am Govt ~
M
S
Category Weighting
120
100.00%
100
2 Missing Assignments i
60
40
5.28%
, il =
Assignment Homework Project Quiz
| i)
Current Grade % Of Grade
Assignments
Q, Search..
Date Assignment Assignment ... Resources Score Score Type Points Notes Drop Box
06/29/2018 Chi1 Test Test 0 92 out of 100.0000 Raw Score 368.00/400.0000
06/29/2018 Essay Final Draft  Project 0 Not Due Raw Score 1.0000 Points 6/26/2018 -
Possible 6/29/2018
06/25/2018 Worksheet pg Homework 0 87 out of 100.0000 Raw Score 87.00/100.0000
130-140
Grade BookPage
4 D
Select a subject or course to view assignments from another class.
All Classes  2nd semester (Hope High School) ~  AmGowvt ~
)
\. J

Copyright 2018 Edupoint Educational Systems, LLC
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4. Select an assignmentthat has a date in the Drop Box column to upload documents to

assignments.
Assignments
06,/29/2018 Chil Test Test 0 92 out of Raw Score 368.00,/400....
100.0000
06,/29/2018 Essay Final Project 0 Mot Due Raw Score 1.0000 Points 6,/26/2018 -
Draft Possible 6/29/2018
NALI5I01 Winrkchagt Homewark 0 T ruct of Raw Sear 7 0N A0

Grade BookPage

a. Select alocation for the document.

Selecting Google Drive or OneDrive opens the appropriate
application.

b. Enter the credentials to authenticate, if requested.

c. Selectthe documentto upload to the dropbox.

5. Clickan Assignment. The Assignment Detail screen displays.

AssignmentDetail—The summary displaystheinformationforthe assignment,
including the Course, Period, and Teacher.

Standards—Standardsassociatedwith the assignmentdisplayinthissection, if
available. See Standards View.

Resources—Electronicfilesorlinkstoawebsite displayinthis section, if
available.

Digital Drop Box—Electronicfiles postedforthe assignmentdisplayinthis
section.

Edupoint Proprietary and Confidential
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Click Standards View to view standards aligned with the subject area. If your child’s teacher

uses standards grading, click here.

Standards
Note

Reading 01 Alphabetize a series of words to the third letter. 88
[expand
all]

02 Apply knowledge of basic syllabication rules when reading four- or five-syllable 100

written words (e.g., information, multiplication, pepperoni.)

04 Read commaon abbreviations (e.g., Wed,, Sept.) fluently. 75

88.00 /100.00

100.00 / 100.00

75.00 /100,00

Grade Book Page, Standards Summary

e Expandthestandardinformationtoseethe detailsofthe assignmentsandthe

progress towards meetingthem.

e Clickanassignmenttoviewthe AssignmentDetail.

Rubrics

Any Grade Book scoring rubrics used display on the Grade Book Assignment Detail.

All Classes 4th Quarter (Hope High School) = AmGovt  ~
Assignment Details

Assignment Type Date
Assignment 9 Homework 6/8/2018
Score Score Type Points
9 Raw Score 90.00 / 100.0000
Description

Rubric Score

Writing Rubric
Quality
Topic covered well. Excellent Infroduction, supporting evidence and Issues with Intraduction or Conclusion
conclusion
Grammar
No grammar mistakes Minor mistakes.

Creativity

Very Creative Average Creativity

Due Date
6/8/2018

Notes

0

Topic not covered well

0

Grammar mistakes all over.

0

Lacked any and all creativity

Rubric Points: 13 out of 15
Score’ 21.67 out of 25

Grade Book Page, Grade Book Assignment Detail

Copyright 2018 Edupoint Educational Systems, LLC
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Viewing Messages or Alerts

Messages

Click Messages in the Navigation bar. This page displays important district/classroom messages
and emails.

¢ Thenumberofunread messagesdisplaysontheNavigationbar.
¢ Readmessagesdisplaywithanopenenvelope.

¢ Unread messagesdisplaywithaclosedenvelope.

o Selectthe messagetoviewthe details.

o Clickthe Xtoremoveamessage.

Home
weses  MESSAGES
*0 Calendar Date Subject
A & 04/26/2018 Survey Jen Wonders: Jen Wonders
1 Assessment
Survey: After School Locations: After
V.| Attendance a 07111/2017 School Locations

Messages Page

If your district uses Online Registration, you receive a link through

Messages before the school year to register your child. See
Synergy SIS — Online Registration with ParentVUE Account
document for more information.

Sending Emails to Teachers

You can send email to teachers and staff by clicking the Email icon next to their name.

CLASS SCHEDULE

Fall | Spring

Student Schedule for Spring (11/25/2017 - 07/06/2018)

1 Prin Eng1 224 Kathy Jackson @

3 Am Govt p-13 Jeffrey Davis =
5 Beg Drawing 401 Gwen Gunn =
7 Ce-Am. Lit 230 Kathy Munes [3b] &

Class Schedule Page

E Click the envelope icon to email the teacher.

A message compose window opens in your designated email program, such as Microsoft Outlook.
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Viewing the Calendar
Click Calendar inthe Navigation bar to open the student's calendar. This page displays the

important details of the school day, such as graded and non-graded assignments for the
selected student.

CALENDAR

o Calendar

OALL v o ALL - o ALL v 9
@le April 2018 = e =

Sunday Monday Tuesday Wednesday Thursday Friday Saturday
G

1 =3 &

[Week S

e i &l 10 11 12
5 6 9

|22 |22 |24 |25 |26 |27 |28

[Week O] [Week ] [Week S

Week £
T
&

Calendar Page

@ usethe optionsatthe top ofthe calendartofiltertheinformation displayed by
Teacher/Class, AssignmentType,andwhethertheassignmentisMissing,Due, or
Scoreless.

@ Ciickthe Day,Week, orMonthly iconstochangetheview. The calendardisplays
Monthly by default.

e TheWeeklyviewlistsallassignmentsfor the week. To scrollforward or
backward, clickthearrowsnexttothe nameoftheweek.

e TheDailyviewlistsallassignmentsforthe day. Toscrollforward or backward,
clickthearrowsnexttothenameoftheday.

© selectthe Month toview, or use the arrows to move forward or backthroughthe
calendar.

(4] ClicktheWeek icontoseethedetailsforaspecificweek.

© Clicktheiconinthe top-leftcornerofthe calendarto returntotoday’s date.

Copyright 2018 Edupoint Educational Systems, LLC



