





























Pierce Group Benefits
Team

Our professional staff is here to assist your District with the multiple facets of implementing and
managing your employee benefits program. The dedication of the Pierce Group Benefits team is
evident through the many references provided in this section. The following is a comprehensive
list of our teams and their expertise:

President: Donald Pierce

Vice President: Chris Pierce

Donald and Chris bring over 50 years of combined experience as business partners within the
firm and they play a key role in the continuing growth at Pierce Group Benefits. Their focus on
the needs of current and prospective clients enables the office team to design and implement
benefits packages that reduce costs for clients while providing equal or improved benefits. Their
experience and desire ensure that clients’ needs are met, and satisfaction levels are above
expectations.

Chief Operations Officer: David Charland, LUTC

David communicates effectively to maintain excellent business relationships with prospective
and existing clients by remaining attuned to their needs. He uses his leadership role to encourage
creativity and unity within the Pierce Group organization while monitoring the internal staff to
ensure the highest level of quality is met and each client is treated with the utmost respect and
importance. David also manages company-wide issues from evaluation of financial performance,
tracking trends, and monitoring sales results, to accompanying account managers on visits to
provide customer service support.

Vice President of Client Relations: Donna Nixon

Donna offers clients over 20 years of experience in the public and private insurance, TPA, and
pooling industry. The scope of her experience spans virtually all aspects of the benefits
administration business, including marketing, customer relations, claims, and underwriting, as
well as team building and leadership, technology implementation, and operations administration.
Donna provides strategic analysis to clients to develop benefits and communication packages
that meet their needs.

Vice President of Enrollment Experience: Wendy Alexander

Wendy manages and oversees our Benefits Enrollment team and fosters a positive enrollment
experience for all clients. She has established and facilitates a training program for newly
appointed Benefit Counselors and trains and measures the performance of trainers and mentors.
Additionally, she performs in-field reviews of each Benefit Counselor annually. She has
developed a centralized form of communication for all Benefit Counselors, assists with
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recruiting, location assignments, emergency situations, and explores and implements new
enrollment techniques. Wendy also serves as the liaison with the carriers for new product rollout
education and procedures.

Client Relations Specialists:

Gray Spivey, Sue Burgess, Sarah Struckmann, Sharon Borden, Ty Gainey

Our Client Relations Specialists have a sound understanding of key employee benefits issues
facing employers today and present viable solutions that are both creative and cost-effective to
address those needs. They deliver presentations to client leadership or elected boards as
necessary and provide a consultative approach to clients to design employee benefits packages.

Client Services Manager: Nicki Smith

Nicki serves as a direct link between the Leadership Team and Account Management teams.
Responsible for training, leadership, and support surrounding all aspects of the Account
Management role. She trains new Account Managers, identifying needs for further development
of the team, assisting with escalated client service needs, consulting with Senior Management to
develop new processes and procedures, as well as carrying out all day-to-day Account Manager
duties.

Account Executives Team:

Monica Nixon, Etoria Hill, Lexie Forrest, Cathy Maxfield, Dee Byers, Kylie Pitt,

Kayla Stam, Patti Kilpatrick, Michelle Gunter, Artina McKnight, Anna Stam,

Kerri Gilliam, Yvette Mason, Annie Snyder

Our Account Executives travel to each account and provide high standards of service for all of
Pierce Group Benefits” accounts. Our account executives communicate with insurance carriers
regularly and act as liaisons between clients and insurance companies, responding quickly to
questions and requests. As benefit experts, they monitor health plan trends and report on claims
utilization and provide contribution strategies and budget recommendations. They are
responsible for implementing the benefits communication strategy at open enrollment each year
and provide support with client wellness initiatives and help clients realize their wellness goals.
Account Executives organize each client’s enrollment team, coordinate the enrollment period,
gather pre-enrollment and post-enrollment paperwork and supervise each open enrollment
process from start to finish. They also serve as the main point of contact for each of their
assigned accounts for all levels of plan administrator customer service.
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Benefits Counselor Team: Over 40 Full-time dedicated individuals

Our Benefits Counselors are responsible for communicating and enrolling employees in their
Benefits Plan. Each Benefit Counselor is licensed with the state and performs benefit meetings
before enroliment to inform and educate employees of available benefits and answer any
questions an employee may have. They conduct enrollment sessions in which individual needs
are assessed, coverage options are recommended, and employees are assisted in their benefits
enrollment.

Service Center Manager: Janice Wagstaff

Service Center Team: Robin Craver, Becky McKee, Valeria Favero, Shanisse Spencer,
Rosia Casillas, Carla Carr, Donna Ross, Gail Tiffany, Vicky Hale, Veronica Lara,

Janean Kilgore, Kathie Kragnes

Our Service Center assists over 170,000 Public Sector employees each year. As licensed agents,
they are responsible for educating employees on available benefits and enrolling individuals
interested in benefits offered through their employer. They work with employees one-on-one
while consistently maintaining high-standard performance via exceptional service, follow-
through work, and specific attention to detail which results in high customer satisfaction. They
use their extensive knowledge of benefit options to assist Plan Administrators, HR Departments,
and employees.

Benefits Analyst Manager: Amy Owen

Benefits Analysts: Jill Pestun, Brittany Turner, Lori Kozlowski

Our Benefit Analysts serve as the primary contacts between Pierce Group Benefits and our
affiliated carriers during each current account’s renewal and each prospective client’s bid
process. They are responsible for negotiating core product renewals for current clients and
shopping the market for competitive rates. This process ensures that Pierce Group Benefits’
clients have the benefits that best fit their needs. They also request proposed rates for new lines
of coverage for existing clients to expand their employee benefits package. They then present the
resulting information to the Account Manager to be introduced to the client for approval.

Data Management Manager: Chris Giannell

Chris oversees and manages all technology issues and policies. He is responsible for the
technical side of building post-enroliment reports and payroll files that work to simplify the
enrollment process for clients. Chris creates and implements procedural documentation as well
as process development and guidance. He acts as the technical liaison between Pierce Group
Benefits and third-party vendors and provides after-hours support and carries out IT disaster
recovery.
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Project Manager: Justin VanWyck

Justin coordinates and organizes the implementation, training, and ongoing needs for clients
utilizing the employee benefits enroliment system. This includes a high level of collaboration
between internal technology and account management, outside third parties, and clients. They
also identify and monitor project risks, action items, and issues.

Enrollment Team:

Cori Rozentals, Emily Kesead, John Price, Amanda Keim, Morgan Ledford, Katie Payne,
Diane Remes

Our Enrollment Specialists focus on the support, development, and production of database tools
associated with enrollment software as well as scoping and developing internal software and
procedural projects. They help to identify places where automation and other software
implementation would improve accuracy, speed, and overall workflow. In addition to identifying
these gaps, they play a key role in implementing solutions. This team also analyzes and resolves
enrollment database performance problems, provides enhancements, fixes errors, and resolves
enrollment issues for existing applications.

EDI Team:

Patrick Newman, Joshua Hutchinson, Devin Draman, Regina Bartechko

Our EDI Analysts/Specialists focus on building and monitoring EDI file feeds between the
employee benefits enroliment system (Selerix) and applicable third parties. They are responsible
for troubleshooting a variety of data issues and ensuring total accuracy of enrollment
information. In addition to working with EDI file feeds, they also analyze and resolve database
performance problems, provide enhancements, fix errors, and resolve enrollment issues for
existing applications.

Director of Marketing: Deja Holley

Marketing Team: Quincy Caspar, John Simmons

Our Marketing Department creates materials including internal and external company literature
and promotional products. They design and develop templates for employee benefit booklets
used for training and enrollment within the Pierce Group client base. They keep employers and
employees informed by providing up-to-date information via newsletters, videos, blogs,
presentations, email blasts, and social media posts about everything from insurance benefits and
wellness to health care reform and compliance issues.
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Public Sector
Clients

Pierce Group Benefits serves over 170,000 public sector employees that enjoy our robust service
model which provides tremendous value. With our track record and extensive 50+ years of
experience serving Colonial Life clients in other states, Colonial Life asked us to assume
management of public sector clients in South Carolina on January 1, 2021. Additionally, Pierce
Group Benefits absorbed the South Carolina team members; comprised of 10 dedicated individuals
with over 20 years’ experience serving SC school districts with state and voluntary benefits. Those
dedicated team members will continue to provide exceptional service while introducing new Pierce
Group team members and enhancements. We are excited about providing exceptional service and
enhancements in South Carolina and look forward to even more partnerships.

Administered by Pierce Group Benefits/Colonial Life

Anderson School District 2
Anderson School District 4
Belton Preparatory Academy
Bridges Preparatory School
Calhoun County Schools
Calhoun Falls Charter School
Cherokee Charter Academy
Chesterfield Schools

City of Georgetown

City of Lancaster

Clarendon School District 1
Clarendon School District 2
Cyber Academy of SC

Edgefield County Schools
Fairfield County Schools

Felton Laboratory Charter School
Georgetown County Water & Sewer
Green Charter Schools

Greer Middle College

Additional groups pending

Lead Academy Charter School
Legacy Early College

Lexington School District 1
Lowcountry Leadership

New Beginnings at Warth
Saluda County Schools

SC Association of School Admin
SC Public Charter School

SC Whitmore School
Spartanburg County

Spartanburg Preparatory School
Spartanburg School District 2
The Meyer Center

Town of Allendale

Town of Bluffton

Town of Hampton

Virtus Academy

Williamsburg County Schools
Williston School Barnwell District 29
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Colonial Life

Colonial Life & Accident
Insurance Company

Frank Ferez
Managing General Agent
145 River Landing Drive

Unit 203
January 1, 2021 Daniel Island, SC 29492

D 843.377.8888
ColonialLife.com

Mr. Donald Pierce

President

Pierce Group Benefits

4928 Linksland Drive

Suite 201

Holly Springs, NC 27540

Dear Donald,

| hope this letter finds you well and looking forward to another prosperous year. Please accept
this letter as confirmation that Colonial Life has partnered with Pierce Group Benefits for the
leadership and oversight of its Educator client segment. This includes, but is not limited to,
public and private schools; charter schools; and higher education institutions.

This relationship takes effect on January 1, 2021, and rescinds and supersedes any previous
relationship that Colonial Life had regarding the leadership and oversight of this market
segment. If any additional documentation or confirmation of this is desired or required, please
do not hesitate to contact me or direct any interested party to do the same.

Sincerely yours,

i

Frank M. Ferez_—

CC: Justin Brown
CC: Steve Vermette



Public Sector
Clients

NC School Systems
Alamance Burlington School System
Anson County Schools
Ashe County Schools (eff. 9/21)
Asheville City Schools
Avery County Schools
Beaufort County Schools
Bertie County Schools
Bladen County Schools
Brunswick County Schools
Buncombe County Schools
Burke County Schools
Caldwell County Schools
Camden County Schools
Carteret County Schools
Caswell County Schools
Catawba County Schools
Chapel Hill-Carrboro City Schools
Chatham County Schools
Cherokee County Schools
Clay County Schools
Clinton City Schools
Columbus County Schools
Craven County Schools
Currituck County Schools
Dare County Schools

Davie County Schools
Duplin County Schools
Edenton-Chowan Schools
Edgecombe County Schools
Elizabeth City-Pasquotank Public Schools
Elkin City Schools

Gaston County Schools
Graham County Schools
Granville County Schools
Greene County Schools
Halifax County Schools
Haywood County Schools
Henderson County Schools
Hertford County Schools
Hoke County Schools

Hyde County Schools
Iredell/Statesville Schools
Johnston County Schools

Additional groups pending

Jones County Schools

Lenoir County Schools
Lexington City Schools
Lincoln County Schools
Macon County Schools
Martin County Schools
McDowell County Schools
Madison County Schools (eff. 1/22)
Mitchell County Schools
Montgomery County Schools
Moore County Schools
Mooresville City Schools
Mount Airy City Schools
Nash County Public Schools (eff. 4/21)
Northampton County Schools
Orange County Schools
Pamlico County Schools
Pender County Schools
Perquimans County Schools
Person County Schools
Richmond County Schools
Roanoke Rapids City Schools
Public Schools of Robeson County
Rockingham County Schools
Rutherford County Schools
Sampson County Schools
Scotland County Schools
Stanly County Schools

Stokes County Schools

Swain County Schools
Thomasville City Schools
Transylvania County Schools
Tyrrell County Schools

Union County Schools

Vance County Schools

Wake County Public Schools
Washington County Schools
Wayne County Public Schools
Weldon City Schools
Whiteville City Schools
Wilkes County Schools
Wilson County Schools
Winston Salem/Forsyth County Schools
Yadkin County Schools
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NC Local Governments

Beaufort County Government
Chowan County Government
City of Belmont

City of Dunn

City of Lincolnton

City of Roxboro

City of Wilson

Gaston County Government
Gates County Government

Jones County Government

Lenoir County Government
Mecklenburg County Government
Rockingham County Government
Town of Kure Beach

Town of Selma

Tyrrell County Government
Union County Government

NC Charter Schools

American Renaissance School
Arapahoe Charter School

ArtSpace Charter School

East Wake Academy

Evergreen Community Charter School
Expedition School

Franklin School of Innovation

Kestrel Heights School

NE Academy for Aerospace & Advanced Tech
Roxboro Community School

Thomas Jefferson Classical Academy
Vance Charter School

Additional groups pending

NC Community Colleges
Alamance Community College
Asheville-Buncombe Tech Community College
Beaufort Community College

Bladen Community College

Blue Ridge Community College
Brunswick Community College

Cape Fear Community College

Catawba Valley Community College
Central Piedmont Community College
Cleveland Community College

Coastal Carolina Community College
Craven Community College

Davidson County Community College
Durham Technical Community College
Fayetteville Technical Community College
Guilford Technical Community College
Halifax Community College

Haywood Community College (eff.01/22)
James Sprunt Community College
Lenoir Community College

Mitchel Community College (eff. 01/22)
Montgomery Community College

Nash Community College

Pamlico Community College

Randolph Community College
Rockingham Community College
Southeastern Community College
Southwestern Community College
Stanly Community College

Surry Community College

Tri-County Community College
Vance-Granville Community College
Wake Technical Community College
Western Piedmont Community College
Wilkes Community College
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VA Public Sector Clients

Brunswick County Public Schools
Buckingham County Public Schools
Buena Vista City Public Schools
Carroll County Schools

Charlottesville City Schools

City of Colonial Heights

Colonial Beach Public Schools

Essex County Public Schools

Franklin City Public Schools

Halifax County Public Schools

Henry County Government

Henry County Public Schools

Hopewell City Public Schools

Isle of Wight County Schools

King and Queen County Public Schools
King William County Public Schools
Louisa County Government

Louisa County Public Schools
Mecklenburg County Public Schools
Nottoway County Government (eff. 9/21)
Page County Public Schools
Pittsylvania County Schools

Prince George County Public Schools
Rappahannock County Public Schools (eff. 7/21)
Town of Abingdon

Westmoreland County Public Schools
Winchester Public Schools

Additional groups pending ,
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References

Pierce Group Benefits currently provides the same or similar services to the following references:

Lexington County School District One

100 Tarrar Springs Road
Lexington, SC 29072
Dr. Gregory D. Little
(803) 821-1000
GLittle@Iexingtonl.net
# of EEs: 4,400

Clarendon School District Two
15 Major Drive, Manning

SC 29102

Amanda Ridgeway

(803) 435-4435
jahridgeway@csd2.org

# of EEs: 372

Anderson School District Four
315 East Queen Street
Pendleton, SC 29670

Melanie Horton

(864) 403-2022
mhorton@anderson4.org

# of EEs: 400

Spartanburg County

336 N Church Street
Spartanburg, SC 29303

Lisa Hart

(864) 596-3545
Ihart@spartanburgcounty.org
# of EEs: 1,541

Wake County Schools
5626 Dillard Drive
Cary, NC 27518

Dani O’Quinn

(919) 533-7107
doquinn@scpss.net

# of EEs: 16,755

Alamance-Burlington School System
1712 Vaughn Road

Burlington, NC 27217

Jeremy Teetor

(336) 438-4000
Jeremy_teetor@abss.k12.nc.us

# of EEs: 2,950

Mecklenburg County

700 East Fourth Street

Charlotte, NC 28202

Wanda Caldwell

(980) 314-2707
wanda.caldwell@mecklenburgcountync.qgov
# of EEs: 4,017

Gaston County Schools
1351 Bradford Heights Road
Gastonia, NC 28054

Wendy Stalcup

(704) 810-8822
wagstalcup@gaston.k12.nc.us
# of EEs: 3,615
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LEXINGTON COUNTY SCHOOL DISTRICT ONE

April 1,2021

To whom it may concern:

[ have known and worked with Pierce Group Benefits since 2012 and have always been impressed
with their commitment to delivering superior service. Pierce Group Benefits is comprised of a team
of absolute professionals who are very knowledgeable of the group benefits industry. They are a
dedicated partner that improves the benefit experience for staff and employees alike.

With a tenured, highly-trained staff, they approach employees with education and service in mind.
Their benefit counselor team works diligently to help employees understand their benefits, the
value of their benefits, and how to take advantage of cost-saving features built into the program.

Pierce Group Benefits provides new tools and resources to improve employee onboarding and
retention such as a benefit website, videos, mobile app, and service center for personalized
assistance. Their system provides tremendous support and improved efficiencies to the benefits and
finance teams.

I am very appreciative of our partnership, their care for our employees, and the way they conduct
their business. If I can provide you with a further reference, please call me.

Sincerel

Gregory D. Little, Ed.D.
Superintendent

Lexington County School District One
100 Tarrar Springs Road « P.O. Box 1869 ¢ Lexington, SC 29071-1869 « 803-821-1000 -
www.lexingtonl.net



COMPENSATION SERVICES DEPARTMENT
Dani O'Quinn - Senior Director

PUBLIC SCHOOL SYSTEM

l WAKE COUNTY

5626 Dillard Drive, Cary, NC 27518-9227
Phone: 919.431.7511 / Fax: 919.431.7517
doquinn@wcpss.net

April 22, 2015

To Whom It May Concern:

In this day and age, one of the key ingredients that prospective employees examine when looking
for a job is their employer’s benefits package. Insurance benefits are of vital importance for
everyone today, but when it comes to presenting benefits materials in concise language, it is not
often an easy task!

Wake County Public School System (WCPSS) is currently the largest school system within the
state of North Carolina, and when it comes to choosing benefits for our employees, we must
carefully examine all options in deciding the best benefits package for them. Within this
decision-making process, we must surround ourselves with people who we can trust explicitly
and who understand the value we place on providing the best for our employees. Over the past
several years, we have placed that trust and confidence with Pierce Group Benefits.

Providing service to 18,000+ employees is a daunting task, and one that our immediate Benefits
Team at WCPSS cannot handle alone. Pierce Group Benefits has proven to be a reliable source
to us, as they partner with us to ensure that our employees are properly educated in choosing
what benefits best meet their needs. During our annual Open Enrollment, Pierce Group Benefits
willingly sends out representatives to each of our 171 schools and departments to meet directly
with employees. This face-to-face treatment is one significant feature that many of our
employees appreciate. Pierce Group Benefits has a willingness to be of assistance, and they
excel at customer service — professional, personal, knowledgeable and timely!

When our employees come to us with situations that we may require assistance with, we have no
hesitation in contacting Pierce Group Benefits because of the wealth of knowledge that their
employees possess. We trust the information they provide to our employees is accurate, we
value the assistance they provide to us on a continual basis, and we have faith that they will
always seek out the best opportunities for WCPSS. The relationship we have built and
maintained with Pierce Group Benefits is a collaborative effort and one that we value
immensely. We would strongly recommend Pierce Group Benefits to serve as a liaison for your
benefits needs — they are courteous, reliable, and knowledgeable and seek the best for you and
your employees.

/Siﬂ:e?t;lly, ‘
- Dani O’Quinn

Senior Director of Compensation Services

WEBSITE: WWW.WCPSS5.NET

Our Mission is to provide quality services and support to all employees.



PITTSYLVANIA COUNTY SCHOOLS Dr. Mark R. Jones

e s ——————— . Y Division Superintendent
P.O. Box 232 * 39 Bank Street S.E. * Chatham, Virginia 24531

April 4, 2019

To Whom It May Concern:

Pittsylvania County Schools began working with Pierce Group Benefits in August 2018. This
group brought a level of professionalism and expertise to the table that has greatly enhanced our
current benefits program. Pierce Group is very knowledgeable of the group benefits industry and
has kept the best interest of our employees at the forefront of our program design.

The communications, benefit booklets, template letters and the customized website and videos
for our school division made our transition very smooth at all levels. Pierce Group’s approach
provided a level of service our employees had not experienced. Prior to working with Pierce
Group, we offered voluntary benefits from multiple companies. This was confusing for our
employees as well as a billing struggle for payroll. The comprehensive benefit package and
streamlined billing process has been a great asset to our group. This change has allowed our
employees to be better educated on plan options and to make better choices for their families.

We are very pleased to be working with Pierce Group. They have brought a level of consistency
to our employees as well as expertise in employee benefits. They are easily available for
employee questions or concerns. We look forward to our continued partnership with Pierce
Group Benefits to provide great service and benefit options to our employees. Please feel free to
call me if you have any other questions regarding their services.

Sincerely,

Tracey R. Worley, CPA
Director of Finance

TELEPHONE NUMBERS: (434) 432-2761 « (434) 793-1624 (Danville) « (434) 656-6248 (Gretna) e FAX (434) 432-9560


MChayka
Pencil

MChayka
Pencil


Alamance-Burlington School System

Pierce Group Benefits
4928 Linksland Dr.
Holly Springs, NC 27540

To Whom It May Concern:

Next to an individual’s income, benefits are number one! When a person is seeking employment, he or she
carefully studies the benefits package which can basically be the decision maker. It is well known, a solid
benefits package can help attract and retain talent. When employers offer an excellent benefit package, it
shows employees that we are invested in them and care a great deal for their well-being.

| was lucky enough to be involved in our most recent benefits change to the Pierce Group. During this
transition, meetings with the Pierce Group were precise, orderly and systematic. They worked together as a
team and showed equality among each other. During open enroliment, | received positive feedback from
numerous employees who were happy to be offered an excellent variety of benefits, as well as personalized
customer service.

Companies do their best to improve efficiency and decrease workloads. By utilizing the Pierce Groups
BenSelect program, we have not only provided our employees with a “one-stop-shop” for benefits, but have
also reduced daily, weekly and even monthly tasks in the benefits department. BenSelect simplifies the
online enroliment, making it easier for ABSS employees to enroll and complete other tasks.

| have the utmost confidence in the Pierce Group. They have been constant, steady, and accurate
throughout the implementation of this change. The support and continuous backup that the Pierce Group
team gives is priceless. Our ABSS employees and | look forward to many years with the Pierce Group.

As a benefits coordinator for over 3500 employees, | experience on a daily basis the difference this group
has made in their lives. | have personally benefited from the constant support from the Pierce Group team.
As an employer, you can offer your employees a more customized benefits package, a simplified enrollment
process, and incredible customer support through the Pierce Group. | would strongly suggest taking the
time to research what the Pierce Group has to offer. | guarantee it will be worth your efforts and the best
decision for your employees and their well-being.

Sincerely,

Somnad AVl

Sarah Miller
Finance Accounting Assistant

1712 Vaughn Road, Burlington, North Carolina 27217
(336) 438-4000 Fax (336) 570-6084
abss.k12.nc.us



BRUNSWICK COUNTY PUBLIC SCHOOLS

1718 Farmers Field Road

Kristy Somerville-Midgette, Ed.D

Lawrenceville, Virginia 23868 Division Superintendent
Telephone (434) 848-3138 | Fax (434) 848-4001

Jerry V. Congleton, Ed.D.

-Educating Studentse Inspiring Success « Improving Tomorrow- Assistant Superintendent

February 7, 2019

To Whom It May Concern:

Brunswick County Public Schools began working with Pierce Group Benefits in October
2018. | am pleased to provide my recommendation due to the level of enhancements
they have brought to our benefit program.

The Pierce Group team provides comprehensive cost-saving solutions. The employee
experience is greatly enhanced with extensive communication and education and these
pieces are vital to achieving savings. Their approach provides a level of service our
employees had never experienced. Pierce Group has provided us with new tools and
resources to improve employee on-boarding and retention such as benefit booklets, a
benefit website and videos, as well as a dedicated call center that employees can use to
get answers to all their benefit questions with just one call.

Their system provides tremendous support and improved efficiencies to the personnel
and finance teams. Pierce Group Benefits provides dedicated professionals to help us
with timely budgeting projections, compliance issues, and facilitates the entire benefit
renewal and enrollment process, leveraging technology and best practices. | am
thankful for this partnership and would be happy to share more details regarding their
services.

Sincerely,
Kristy Somerville-Midgette, Ed.D.
Division Superintendent
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Supplemental Products

At Pierce Group we continually “shop the market” for the best benefits and services for our clients.
On the following pages, you will see highlights of the most popular Supplemental Benefits in
Public Education that we use and are available to you as well.

Disability Insurance

Our specially designed Educator Income Plan assists in filling the gaps in the State-
provided Disability coverage.

Guaranteed Issue up to 66%3% of income to $5,000

The disability income amounts range from $400 - $5,000 per month.

It provides a large amount of benefits for the first 90 days to fill the 60-day waiting
period on the State Plan and the additional 30 days it takes to receive a check. It will
also pay additional benefits to the insured for the next 9 months to assist with the 50%
pay cut they will be facing with the State Disability Plan.

It has additional benefits for accidents requiring any type of medical treatment and for
major injuries such as fractures and dislocations.

It covers maternity.

The premium is not age banded.

This coverage does not coordinate with any of the insured’s other coverage. Therefore,
the insured will receive 100% of the covered benefits, regardless of the money they
receive from things like sick leave, workers compensation, social security, the State’s
Disability Plan, and/or other insurance coverage.

Disability coverage is portable at the same premium should the insured leave, change
jobs, retire, etc.

Guaranteed Renewable

o
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Cancer Insurance

e Each employee can choose which level of coverage they prefer.

e Wellness Screening Benefit pays $100 for one of the covered Wellness tests you may
normally have each year.

e This coverage does not coordinate with any of the insured’s other medical coverage.
Therefore, the insured receives 100% of the covered benefit.

e Employees can choose to insure employee only, employee and spouse, employee and
child(ren), or employee and family.

e Rates are not age-related or age banded.

e Premium waived if named insured is disabled due to Cancer longer than 90 consecutive
days and diagnosis is after 30 day waiting period while policy is in force.

e The Cancer plan is portable at the same premium should the insured leave, change jobs,
retire, etc.

e Waiver of 30 day waiting period for existing policyholders.

e Guaranteed Renewable

Group Critical HIness

e Helps your employees and their families maintain financial security during the lengthy,
expensive recovery period of a serious medical event such as cancer, heart attack, or
stroke.

e Provides a lump sum benefit to help with the out-of-pocket medical and/or non-medical
expenses of a critical illness and/or cancer.

e Wellness Screening Benefit pays $100 for one of the covered Wellness tests you may
normally have each year.

e Coverage is available to Employee; Employee and Spouse; Employee and Dependent
Child(ren); and Two-Parent Family.

e Guaranteed Issue up to $25,000 for employee

e Face amounts range from $5,000 - $75,000 in $1,000 increments.

e Benefits are paid in addition to other insurance your employees may have with other
insurance companies.

o Benefits are paid directly to the covered person unless they specify otherwise.

e Combines Cancer and Critical 1llness coverage in a single policy.

o Will pay multiple times for the same or different covered conditions.

e Coverage is portable should the insured leave, change jobs, retire, etc.

e Benefit is payable at 25% of the face amount for Coronavirus (Covid19) (As part of the
Infectious Disease Rider).

e Different Plan options are available.
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Requhed
RFP Content

2)

3)

4)

5)

1)

Disclose any conditions (e.g. bankruptcy or other financial problems,
pending litigation, planned office closures, impending merger) that
may affect your organization’s ability to perform contractually.

Pierce Group Benefits has no conditions that may affect our ability to perform
contractually.

Describe your professional liability insurance, including the type and
level of coverage. Confirm you will notify the District at least thirty (30)
days in advance of any material changes to this coverage.

Pierce Group Benefits maintains an Errors and Omissions Liability Coverage of
$1,000,000 for each claim and a $3,000,000 aggregate limit. We confirm that we will
notify the District at least thirty (30) days in advance of any material changes to this
coverage.

Describe how your organization is properly licensed, bonded, and/or
insured (both fidelity insurance and errors and omissions insurance).

Pierce Group Benefits has Fidelity Bond Coverage of $300,000 and maintains an
Errors and Omissions Liability Coverage of $1,000,000 for each claim and a
$3,000,000 aggregate limit.

Certify that your organization and any principal of the organization is
not prohibited, suspended or otherwise declared ineligible to contract
or provide any services required hereunder by any federal, state, or
local public agency.

Pierce Group Benefits certifies that our organization or principals are not prohibited,
suspended, or declared ineligible to contract or provide required services.

(b) Response to the Scope of Work and Technical Capabilities

Respond to the requirements of the Scope of Work

We have read through the Scope of Work and are confident Pierce Group Benefits will
meet and exceed all expectations therein.
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2) Include a preliminary implementation plan consisting of a sequential
listing of all steps necessary to provide the requested services

The Implementation Schedule below illustrates our tentative schedule for completing
each significant phase of work for this contract.

Implementation Schedule

2021 — 2022 —

JUNE/JULY

AUGUST

SEPTEMBER/
OCTOBER

NOVEMBER/
DECEMBER

JANUARY

RFP RESPONSES
RECEIVED

COMMITTEE
SELECTS BENEFIT
PROVIDER

DISTRICT AND PGB

DISCOVERY
MEETING

&\

SUPPORT
NEW HIRE
ON-BOARDING

BUILD CUSTOM
WEBSITE AND
VIDEOS

PREPARE
ELECTRONIC
BENEFIT
BOOKLETS

I

DEVELOP
COMMUNICATION
STRATEGY

ATTEND STAFF
MEETINGS AT EACH
LOCATION

CONDUCT
ENROLLMENT

bt

PAYROLL FILE
UPLOAD

PLAN YEAR BEGINS

3) State the responsibilities of the vendor and the District

Our goal is to remove all administrative burdens relating to benefits administration and
ensure a smooth transition for the District’s staff or employees. When Pierce Group
Benefits begins administering the benefits for a new school district, we provide
multiple options of carriers. Should the District choose a different carrier than their
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current provider, we allow employees to keep their existing products on payroll
deduction and pre-tax basis.

We have dedicated Account Executives that serve as the main point of contact for each
of their assigned accounts for all levels of plan administrator customer service. Our
Account Executives communicate with insurance carriers regularly and act as liaisons
between clients and insurance companies, responding quickly to questions and
requests. They are responsible for implementing the benefit communication strategy at
open enrollment each year and also provide support with client wellness initiatives.

Approximately four months before the beginning of the enrollment period (set up by
the District), your appointed Account Executive and other members of our staff will
meet with you to discuss the enrollment process from the previous year and any
improvements that might need to be made.

Our preparation for the Annual Enrollment includes the following:

e  Pre-enrollment Meeting — attended by Pierce Group Benefits and designated
person(s) from the District
o Establish enrollment dates
o Select benefit offerings
o Service Agreement executed
o Obtain Census File
o  Create web-based enrollment system — performed by Pierce Group Benefits
e  Publish Booklets — performed by Pierce Group Benefits
o  Create a customized website and customized videos based upon choices made
at the pre-enrollment meeting — performed by Pierce Group Benefits
e  Create uniform communication pieces — performed by Pierce Group Benefits
o  Distribute Communication pieces — the District normally sends via email
o Letter to Principals and Departments Heads — provided by Pierce Group
Benefits for signature and distribution by the District
o Letter to employees — provided by Pierce Group Benefits for signature
and distribution by the District
o Posters provided for each work location — provided by Pierce Group
Benefits
e  Conduct enrollment — performed by Pierce Group Benefits
e Format payroll data — performed by Pierce Group Benefits

P
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e Upload payroll file — performed by Pierce Group Benefits

o  Final Enroliment Data export to Supplemental Carrier — performed by Pierce
Group Benefits

o Deliver Plan Administrator Kit — performed by Pierce Group Benefits

During the annual enrollment, our Benefit Counselors conduct group briefings at each
worksite followed by individual enrollment sessions. At the group briefings, we
review each component of your employee benefits package and provide an overview

of the enrollment procedures via a PowerPoint presentation. During individual
enrollment sessions, your employees will benefit from our automated laptop
enrollment. Prior to your enrollment, we download all eligible employees’ data from
the District and can show them what they have currently, what is available, and we can
provide them with a salary illustration showing their deductions and tax savings. We
track participation figures in all the benefits we administer including Flex Benefit
participation.

In order to facilitate addressing concerns of both policyholders and the administration,
we provide toll-free numbers to Pierce Group Benefits as well as each carrier. Our
Customer Service office is open Monday through Friday 8:30 AM - 5:00 PM for any
personal service that the District’s staff or employees may need. We also have a
messaging center that is available during non-business hours at the Customer Service
office. We provide the District’s employees with “one call” service from our Customer
Service office for any service we offer. We also have a VVoice Response Unit and
website available 24 hours a day so that anyone can access automated service and claim
information. Some claim filing is also available by phone and our website 24 hours a
day, 7 days a week.

Describe the firm’s resources to service this contract

In addition to your assigned Account Executive, there is an entire office staff to help
with the multiple facets of implementing and managing your employee benefits
program:

e The Marketing Department create and manage your custom-designed website,

informational videos, and all online material
e Data Management Team assist with payroll data files and uploads

1%

PIERCE GR@UP BENEFITS


http://pgbwiki/bin/edit/RFP/PowerPoint?topicparent=RFP.QA123

Required
RFP Content

5)

6)

e Print Production Team to create custom designed Benefit Books

e Benefit Analyst Team shop the benefits on an ongoing basis

e Service Specialists for any personal service that your employees may need with
“one call” service

e Mobile App and “Chat” feature

o Benefit Counselor Team to conduct group briefings and meet with employees
to assist with benefit selections

e Local, accessible Leadership Team

e Constant investment in staff, services, and technologies

For a complete list of our Customer Service Team, please see the Credentials and
References section (Tab 1).

Describe the firm’s philosophy for servicing an account and
commitment to customer service and quality assurance

“We want each client to feel like our only client.”

Pierce Group Benefits has designed its service model to benefit public sector
employees. Our hands-on approach alleviates the benefits administration burdens from
your Human Resources Department. We provide assistance with enrollment, new hire
orientation, claims, compliance, and wellness throughout the year. We pair these
services with the best in technology to make things as effortless as possible.

Describe the firm’s resources or methods to provide education on best
practices, trends or hot topics.

Our team members and the vendors we work with sit on committees responsible for
lobbying and keeping extremely close tabs on any regulation changes. Should there be
any regulation changes, our clients are among the first to know.

Pierce Group Benefits also subscribes to legislative bulletins, listservs, and closely
follows state-wide and national media outlets. Our staff members complete Continuing
Education each year and we meet on a semi-annual basis with our top carriers to
discuss and walk through new enhancements, industry trends, and new services. Our
state-wide group meets twice a year for product change and development training and
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customer focus discussions. We participate in national training events and roundtable
focus groups throughout the year.

Pierce Group Benefits belongs to the following organizations and attend industry
conferences including:

SCASA (South Carolina Association of School Administrators)
SCASBO (South Carolina Association of School Business Officials)
SCSBA (South Carolina School Boards Association)

SCAC (South Carolina Association of Counties)

These conferences allow us the opportunity to stay up to date on any industry changes.
Additionally, we hold informational sessions at some conferences as well as
individually with clients. We realize many of our clients face similar issues and we, in
turn, develop strategic plans to address these concerns.

Describe the firm’s capabilities with regard to communication. Include
ongoing employee communication/open enrollment and web-based
communications

Pierce Group Benefits communication pieces include client benefit websites,
comprehensive electronic benefits booklets, videos, group briefing information, one-
on-one enrollment sessions, etc. Our in-house marketing department custom designs
and tailors the communication pieces specifically to each of our clients based on the
benefits provided to their employees.

Each client website also comes equipped with custom benefit videos. The videos
provide plan information such as enrollment dates, eligibility, and new hire
requirements, and a detailed description of each benefit. The easily accessible
customized videos allow employees to gain a better understanding of their benefits and
how they work as well as provide employers with a training resource for new
employees.

During the annual enrollment, our Benefit Counselors conduct group briefings at each
worksite followed by individual enrollment sessions. At the group briefings, we

review each component of your employee benefits package and provide an overview
of the enrollment procedures via a PowerPoint presentation. During individual
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enrollment sessions, your employees will benefit from our automated laptop
enrollment. Prior to your enrollment, we download all eligible employees’ data from
the District and can show them what they have currently, what is available, and we can
provide them with a salary illustration showing their deductions and tax savings. We
track participation figures in all the benefits we administer including Flex Benefit
participation.

In order to facilitate addressing concerns of both policyholders and the administration,
we provide toll-free numbers to Pierce Group Benefits as well as each carrier. Our
Customer Service office is open Monday through Friday 8:30 AM - 5:00 PM for any
personal service that the District’s staff or employees may need. We also have a
messaging center that is available during non-business hours at the Customer Service
office. We provide the District’s employees with “one call” service from our Customer
Service office for any service we offer as well as a “chat” feature. We also have a
Voice Response Unit and website available 24 hours a day so that anyone can access
automated service and claim information. Some claim filing is also available by phone
and our website 24 hours a day, 7 days a week.

Please refer to the Enrollment and Communications section (Tab 3) to view samples of
our communication pieces and our customized website capabilities that are available to
employees before, during, and after enrollment.

Detail how the firm protects sensitive personnel information derived from
providing services under this contract

Pierce Group Benefits maintains the highest standards to fully comply with the
HIPAA Security Rule, including:

e Ensuring the confidentiality, integrity, and availability of all electronic PHI
(“ePHI”) that Pierce Group Benefits creates, receives, maintains, or transmits

e Protecting against reasonably anticipated threats or hazards to the security or
integrity of ePHI

e Protecting against reasonably anticipated uses or disclosures of ePHI that are
not permitted or required under the HIPAA Privacy Rule

e Ensuring compliance with the HIPAA Security Rule by all Pierce Group
Benefits employees.
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It is the policy of Pierce Group Benefits to exercise the discretion afforded to it by
HHS to select security measures that we believe are best suited to reasonably and
appropriately meet the standards and specifications set forth by the HIPAA Security
Rule. Those security measures include appropriate safeguards such as limiting
building access, implementing firewalls, and utilizing password protections, as these
access controls are recognized by HHS as important for safeguarding PHI.

It is the policy of Pierce Group Benefits to regularly review its IT practices and
infrastructure and to consider appropriate methods to enhance security measures. All
personnel who work with your data do so using systems with fully encrypted hard
drives and regularly patched systems. User access on the enrollment platforms utilizes
role permissions with unique logins and passwords. All Benefit Counselors and staff
personnel complete mandatory security and market conduct certification to facilitate
safe handling of customer data.

Files are transmitted to your team using encrypted email and securely transmitted
using TLS. If TLS is not available, a secured login portal is made available on a per-
email address basis automatically for recipients to quickly and securely retrieve and
reply to encrypted emails.

Our enrollment database and web servers are physically located in a secured data
center. Database servers are physically housed in separate servers and not directly
accessible via the Internet or by users. All connections are secured by SSL and
authenticated with a digital certificate signed by a certificate authority. As
recommended by the US National Institute for Standards and Technology (NIST),
Colonial uses a 1024-bit asymmetric key, used for establishing a secure connection,
combined with a 128-bit symmetric key to encrypt the data being communicated. In
the event the client system does not accept or support the encryption methods used, the
connection is denied.

Electronic signatures captured during enrollment conform to the requirements of the
Electronic Signatures in Global and National Commerce Act (ESIGN). If File Transfer

Is not an option, Secure Email is also provided and ensures the data is encrypted and
transmitted securely.
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(c) Qualifications and Experience

1)

3)

Describe the responsibility, experience and qualifications of the
individual(s) who would comprise the service team for this project.
Describe the role each member will play. Include a simple organization
chart.

Pierce Group Benefits 50+ years of service provide us with the extensive experience
necessary to conduct the services requested by our clients. It is our mission to provide
clients with the best benefits and prices from the industry’s highest-rated companies
and to continually deliver superior service by offering personal attention. When you
partner with Pierce Group Benefits, you get a group of dedicated and knowledgeable
professionals and a management team that has over 100 years of combined experience.
We have over 100 full-time employees and an enrollment team comprised of over 40
hardworking and dedicated professionals to help with the multiple facets of
implementing and managing your employees' benefits program.

In addition to our consulting services, we are one of the few firms that also include an
in-house service center for your employees, as well as a career enrollment team
conducting education and enrollments exclusively for Pierce Group Benefits clients.
We have invested in technology to provide online enroliment systems in conjunction
with on-site Benefits Counselors to provide your employees their choice of enrollment
options.

For a complete list of the Pierce Group Benefits Team, please refer to the Credentials
and References section (Tab 1).

Provide a comprehensive description of the firm’s experience in
supplying the services required by this RFP in a K-12 school setting,
preferably within a South Carolina public school district setting. Include
a detailed description of your expertise in providing benefits
communication and enrollment programs. Offeror should demonstrate
experience with school districts of similar size in terms of employees.

Pierce Group Benefits absorbed a team of 10 members that have served South
Carolina Public Schools with their PEBA and other benefits enrollment services for
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over 19 years. We possess vast experience in benefit enrollment and communication
within South Carolina Public Education.

Pierce Group Benefits is currently one of the largest providers of employee benefits
consulting and administration in the regional Public Sector market. Our extensive
experience in the Educator field would benefit the District and its employees. In
addition, we are one of the few firms that also includes an in-house service center for
your employees, as well as a career enrollment team conducting enrollments
exclusively for Pierce Group Benefits clients. Our technology in providing online
enrollment systems in conjunction with on-site Benefit Counselors providing your
employees their choice of enrollment options is unparalleled in the industry.

Following are some key reasons given to us by school divisions that chose to transition
the administration of their Voluntary Benefits Program Services to Pierce Group
Benefits:

e More experience in administering Public Sector Benefits Plans than any other
Broker in thisregion. Currently serving over 220 Public Sector clients with over
170,000 employees.

e Pierce Group Benefits’ proven track record of delivering Electronic Enrollment
Systems on time andaccurately, along with dedicated training and ongoing
support.

e Pierce Group Benefits provides a career team of Benefit Counselors to conduct
your enrollments. This team conducts benefit enrollments exclusively for our
Public Sector clients.

e Pierce Group Benefits conducts professional and educational group briefings
followed by one-on-one sessions.

e Pierce Group Benefits provides a U.S. based Call Center that is answered by
people and notautomated systems.

e Pierce Group Benefits provides online enrollments, virtual enrollments, and
onsite enrollments.

e Voice Record Call Center for new employees to call and enroll over the phone.

e Pierce Group Benefits provides data imports directly into your payroll system.

e Pierce Group Benefits’ Educator Disability Plan

o Does not coordinate with other benefits (ask who else is paying); this
will preventany reduction of benefits that are due to your employees at

claim time
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0 Covers your employees On and Off the Job 24/7
o Portable at the same rate should your employees leave, change jobs, or
retire

Pierce Group Benefits provides a custom electronic Benefit Book for each
employee that is updated annually and distributes these to everyone during the
enrollment period. We also provide a custom Benefit Website for your school
system and employees. Each client website also comes equipped with custom
benefit videos. The videos provide plan information such as enrollment dates,
eligibility, and new hire requirements, and a detailed description of each
benefit.
Pierce Group Benefits is committed to providing your employees with a positive
experience.
Experienced Benefit Counselors provide one-on-one guidance for a secure
benefits selection experience.
Pierce Group Benefits analyzes claims data, and plan designs from your
existing carriers along withindustry performance data. They discuss your goals,
expectations, and budget requirements to provide solid, creative, cost-effective
proposals that meet your needs.

4) Provide a listing of all publics School district clients for each of the last
two (2) years. Offeror shall provide a minimum of three (3) public school
district references, preferably from South Carolina, from districts with
similar contracts. References to include the company name, address,
contract person, telephone number, email address, and how long the
district has been a client. Letters of recommendation are encouraged.

Please see the Credentials and References section (Tab 1) for a comprehensive list of
the clients' Pierce Group Benefits serves and letters of recommendation.
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Following are references that are similar in scope and size to this contract that Pierce

Group Benefits has provided services.

Lexington County School District One
100 Tarrar Springs Road

Lexington, SC 29072

Dr. Gregory D. Little

(803) 821-1000

GLittle@lexingtonl.net

# of EEs: 4,400

Clarendon School District Two
15 Major Drive, Manning

SC 29102

Amanda Ridgeway

(803) 435-4435
jahridgeway@csd2.org

# of EEs: 372

Anderson School District Four
315 East Queen Street
Pendleton, SC 29670

Melanie Horton

(864) 403-2022
mhorton@anderson4.org

# of EEs: 400

Spartanburg County

336 N Church Street
Spartanburg, SC 29303

Lisa Hart

(864) 596-3545
Ihart@spartanburgcounty.org
# of EEs: 1,541

Wake County Schools
5626 Dillard Drive
Cary, NC 27518

Dani O’Quinn

(919) 533-7107
doquinn@scpss.net

# of EEs: 16,755

Alamance-Burlington School System
1712 Vaughn Road

Burlington, NC 27217

Jeremy Teetor

(336) 438-4000
Jeremy_teetor@abss.k12.nc.us

# of EEs: 2,950

Mecklenburg County
700 East Fourth Street
Charlotte, NC 28202
Wanda Caldwell
(980) 314-2707

wanda.caldwell@mecklenburgcountync.gov

# of EEs: 4,017

Gaston County Schools
1351 Bradford Heights Road
Gastonia, NC 28054

Wendy Stalcup

(704) 810-8822
wgstalcup@agaston.k12.nc.us
# of EEs: 3,615
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(g) Additional Data

1)

2)

Provide additional information considered essential to the proposal
which has not been specifically requested.

Pierce Group Benefits constantly reviews benefit offerings from multiple carriers and
can bring as many as 40 different vendor options to our clients. One of our strongest
vendor partners is Colonial Life due to the ability for us to customize benefits and
features for educators. Colonial Life has named Pierce Group Benefits as the exclusive
provider of their benefits offering in the South Carolina educator market.

Describe any other benefits the District will realize through a contract
with your firm.

Pierce Group Benefits will deliver all services outlined throughout this proposal and
requested in the Scope of Work to the District at no cost in exchange for providing an
annual census, annual access to all benefit-eligible employees during group briefings,
and offering our comprehensive supplemental benefits package as the sole provider to
the District.

Service Fee

Benefit Consulting/Administration Included
Online Enrollment Platform Included
On-Site Enrollment Services Included
Benefit Statements Included
Claims Analysis Included
Customized Benefit eBooklets Included
Benefit Website Included
Benefit Video Included
Wellness Communication/Newsletters Included
Health Fair Attendance Included
Compliance Updates Included
New Hire Enrollment/Orientation Included
Market Research Included
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Service Fee

Service Center Included
Client Education Services Included
Compliance Assistance Included
PEBA Communication and Education Included
EAP (Employee Assistance Program)* Included

*EAP — will be provided at no cost for the first year and then our preferred pricing would be passed along to the
District. Complete terms will be discussed in detail during implementation.

3) Provide a statement of any exceptions proposed to the requirements of
this Request for Proposals or the Terms and Conditions of the contract.

Pierce Group Benefits has no exceptions to the requirement of this Request for
Proposal or the Terms and Conditions of the contract.
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