


Eric D. Seguin 
Senior Vice President 
973-581-7676 
Eric.Seguin@solixinc.com  

10 Lanidex Plaza West 
Suite 300 

Parsippany, NJ 07054 
www.sivicsolutionsgroup.com 

 
 

 

1. COVER LETTER 

 
April 26, 2021 
 
Ms. Valerie Smith 
Procurement Official 
School District Five of Lexington and Richland Counties 
Purchasing Office 
1020 Dutch Fork Road 
Irmo, SC  29063 
 
Re:  RFP No. 2021-022, Medicaid Direct Billing Services 
 
Dear Ms. Smith, 
 
Sivic Solutions Group, LLC (“SSG”) is pleased to provide the School District Five of Lexington 
and Richland Counties (“District”) with our solution to continue to provide software and support 
for your Medicaid Direct Billing Services program (“Program”).  As the District’s current 
business partner, we have proudly and successfully supported your Program since 2015.  SSG 
possesses the requisite experience and expertise to continue to support the full scope of services 
requested without the aid of a subcontractor.  The following highlights the benefit of SSG’s 
services and solutions: 

■ As your current vendor, SSG is uniquely qualified to provide the District with high-
quality program support on day one.  Over the past five years, SSG has provided the 
District with a high standard of service and program support.  We are confident in our 
ability to continue providing the District with our unique combination of proven systems 
and procedures to ensure a compliant program.  Our national experts will continue to 
identify strategies for ways to improve the District’s revenue.  SSG’s goal is to manage the 
District’s Program in a manner that increases revenue, adheres to the highest level of 
program compliance, and minimizes the time of the District’s staff.  

■ SSG has decades of experience working on both, direct service claiming and 
administrative claiming, for the largest districts in the country.  SSG is familiar with the 
unique challenges the District faces with the Program.  SSG has provided several references 
of districts of similar size to show SSG is adept at working with districts similar to yours.  
In addition, SSG is proud of our partnerships with close to 100 school districts across the 
country.  This includes 40% of the l0 largest districts in the country.   
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■ SSG provides the District with an exceptionally experienced staff specializing in 
school-based direct service Medicaid reimbursement.  This staff is in place supporting 
the District today.  SSG’s staffing plan brings together top Medicaid Specialists who have 
collectively provided Medicaid recovery services for more than a dozen states and hundreds 
of school districts.  More importantly, SSG is familiar with the District’s program based 
upon our five years of service.   

■ SSG provides the District with proven, user-friendly web-based systems that are 
configured and implemented to meet your needs.  We recognize the importance of 
service provider time being spent with students, rather than with systems. SSG understands 
the value of providing the tools to providers and administrators to manage your school-
based billing program to optimize revenue.  To that end, our system meets all of the 
functional requirements for direct service claiming with an easy-to-navigate and user-
friendly interface, while also providing the necessary reporting and business logic to easily 
manage the District’s billing program for peak performance. 

■ SSG presents the District a track record of success and prodigious value.  SSG prides 
itself on high-quality customer service and products, while increasing our clients’ Medicaid 
reimbursements and maintaining a strict adherence to laws and regulations.  SSG has a track 
record of reliable claiming for the School District Five of Lexington and Richland Counties. 

Thank you for your consideration of our proposal.  Please do not hesitate to contact me if you 
have any questions regarding our offer. 
 
Sincerely, 

Eric D. Seguin 
Senior Vice President, Solix, Inc. 



School District Five of Lexington and Richland Counties 
RFP # 2021-022 
Technical Proposal  

 

April 26, 2021  | i | 
 

2. TABLE OF CONTENTS 
3. Company Profile................................................................................................................... 2 

A National Business Partner ................................................................................................. 2 
SSG’s Primary Office and Company Contact ....................................................................... 3 

4. Background and Organizational Information Schedules .................................................. 4 

Company Overview .............................................................................................................. 4 
SSG’s Ability to Perform ....................................................................................................... 5 
Professional Liability Insurance ............................................................................................ 5 
Licensing, Bonding, and Other Insurance ............................................................................. 6 
Eligibility to Provide Services (Contains Confidential Information) ........................................ 7 
Solicitation Document – Page 1 ........................................................................................... 8 
Solicitation Document – Page 2 ......................................................................................... 10 
SSG’s Proven Approach (SOW #1-7) (Contains Confidential Information) ......................... 12 
Full-Service School-Based Medicaid Claiming Using MAXCapture (SOW #8) (Contains 
Confidential Information) .................................................................................................... 20 
Training, Audit, and Technical Support (Contains Confidential Information) ....................... 37 
Process Flow for Direct Service Claiming (Contains Confidential Information) ................... 45 
A Uniquely Qualified Partner (Contains Confidential Information) ....................................... 48 
The SSG Team (Contains Confidential Information) ........................................................... 53 
References (Contains Confidential Information) ................................................................. 58 
Health Office Module (Contains Confidential Information) .................................................. 60 

Appendix A: Minority Participation Affidavit ........................................................................ 64 

Appendix B: Certificate of Liability Insurance ..................................................................... 66 

Appendix C: Team Member Resumes (Contains Confidential Information) ...................... 69 

 



School District Five of Lexington and Richland Counties 
RFP # 2021-022 
Technical Proposal 

April 26, 2021 | 2 | 

3. COMPANY PROFILE

a) State whether your firm is local, regional, or national

A National Business Partner 
Sivic Solutions Group, LLC (“SSG”) is a consulting firm with an esteemed national reputation in 
Medicaid.  SSG and our parent company, Solix, Inc. (“Solix”) hold major client contracts across 
the United States.  This includes our service as the long-time Medicaid biller for the School 
District Five of Lexington and Richland Counties (“District”).  Our national experience in 
school-based Medicaid is illustrated below. 
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As expert providers of 
specialized public benefit 
programs, SSG and Solix 
combine our services to 
offer our customers a 
unique suite of solutions 
that improve the lives of 
millions of individuals and 
families each year. 

Email: Eric.Seguin@solixinc.com 

4. BACKGROUND AND ORGANIZATIONAL INFORMATION
SCHEDULES

a) Briefly furnish your organization’s history, legal form (sole proprietorship, partnership,
corporation and State of Incorporation), number and location of offices, number of
employees, days/hours of operation and other pertinent data.

Company Overview 
Sivic Solutions Group, LLC (“SSG”), a Solix, Inc. company, is Limited Liability Company.  
Founded in 1998, SSG provides consulting and systems services to state health and human 
service agencies, child welfare agencies, and school districts 
across the country.  In 2017, SSG was purchased by Solix, 
Inc. (“Solix”), a 100% U.S.-based provider of business 
process outsourcing services, technology solutions, and 
Business Process as a Service (BPaaS) for mission critical 
government and commercial programs.   

Solix and SSG are headquartered in Parsippany, NJ and 
SSG’s Operations Center is located in Utica, NY.  The SSG 
Help Desk is available for administrative and technical support via telephone from 8 a.m. to 
5 p.m. Eastern Time, Monday through Friday, excluding state and federal holidays.  Our 
Medicaid Consultants are geographically located in close proximity to our clients.  With more 
than 1,600 staff members combined, Solix and SSG hold major client contracts across the United 
States.  The below map illustrates our footprint of major client contracts. 
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b) Disclose any conditions (e.g. bankruptcy or other financial problems, pending litigation, 
planned office closures, impending merger) that may affect your organization’s ability to 
perform contractually. 

SSG’s Ability to Perform 
There are no known conditions that would affect SSG’s ability to continue to perform 
contractually.  With the backing of our parent company, Solix, Inc., SSG has the financial 
capability, solvency, and resources to fully execute the requirements within this RFP and sustain 
business operations for the term of the contract.   

We have a strong track record of regulatory compliance and business integrity.  Neither SSG, nor 
Solix, has been found to be in breach of a contract.  Furthermore, we have had no court 
judgments, litigation, arbitration or final agency decisions filed, nor have we had any false 
claims with any federal, state, or local government entities.  SSG is unique among our 
competitors in that we have had no disallowances issued against us by any federal government 
agency. 

c) Describe your professional liability insurance, including the type and level of coverage. 
Confirm you will notify the District at least thirty (30) days in advance of any material changes 
to this coverage. 

Professional Liability Insurance 
SSG has professional liability insurance that satisfies all insurance requirements specified in 
Solicitation #2021-022.  SSG agrees to notify the District at least 30 days in advance of any 



School District Five of Lexington and Richland Counties 
RFP # 2021-022 
Technical Proposal  

 

April 26, 2021  | 6 | 
 

material changes to this coverage.  For more information, please see Appendix B: Certificate of 
Liability Insurance.   

d) Describe how your organization is properly licensed, bonded, and/or insured (both fidelity 
insurance and errors and omissions insurance. 

Licensing, Bonding, and Other Insurance 
SSG has adequate error and omission insurance to cover losses that might incur as a result of 
dishonest, criminal, fraudulent, or malicious acts.  For more information, please see Appendix B: 
Certificate of Liability Insurance. 
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e) Certify that your organization and any principal of the organization is not prohibited, 
suspended or otherwise declared ineligible to contract or provide any services required 
hereunder by any federal, state, or local public agency. 

Eligibility to Provide Services (Contains Confidential Information) 
SSG and its designated principal, Eric D. Seguin, Senior Vice President, Solix, Inc., are not 
prohibited, suspended, or ineligible to contract or provide services required by any federal, state, 
or local public agency. 

f) Provide current (or equivalent) Dun and Bradstreet rating, if available. 

SSG’s current Dun and Bradstreet rating is 1R3.  
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SECTION 1 

Cover Page – Page 1 of this Solicitation Document 

Solicitation Document – Page 1 
Please see below for page 1 of Solicitation #2021-022. 
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Contact Information & Acknowledgement of Amendment(s) – Page 2 of this Solicitation 
Document and also a Table of Contents identifying the placement of enclosed documents. 

Solicitation Document – Page 2 
Please see below for page 2 of Solicitation #2021-022. 
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SSG focus on the key principles of effective project management, resulting in successful projects and satisfied clients. 
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Quality and Communication Plans 

Together, the Quality and Communication Plans support the Work Plan 
to foster effective project management.  The SSG Project Manager uses 
Quality and Communication Plans in supporting the District.  These 
documents are described below: 

■ Quality Plan – The Quality Plan is created in collaboration 
between the SSG Project Manager, the SSG Quality Team, and the 
District.  The Quality Plan is utilized to guide the Project Team in 
assuring that the highest possible quality results are achieved within 
committed resources, schedule, and budget.  SSG’s Project Manager 
will provide an initial draft Quality Plan to the District’s Project 
Team during project start-up.   

■ Communication Plan – Open communication and our responsiveness to the District’s 
concerns as the project proceeds are critical to the project’s success.  The SSG Project 
Manager will develop a Communication Plan which includes items such as agreement on 
status meetings and reporting, and will detail how communication will occur (i.e., in-person 
meetings, conference call, email) and frequency of these communications. 

Status Reporting 

The SSG Project Manager will continue to coordinate project reporting in accordance with 
requirements as outlined within the negotiated contract.  SSG will meet with the project team 
regularly during implementation to ensure that project milestones, risks, and action items are 
clearly communicated to the District.  Our status reports will provide a brief snapshot to project 
leadership as to the overall project health and upcoming tasks. 

Project Organization – Medicaid Billing 

As your business partner, SSG uses a Project Work Plan (“Work Plan”) for all phases of the 
District’s project.  The Work Plan includes the project administration tasks and the high-level 
software configuration and implementation tasks that may be needed, as aligned with the 
required project deliverables.  In this section, we also discuss how we propose to develop and 
maintain open communication between the SSG Project Team and the District’s staff by utilizing 
a Project Work Plan and regularly scheduled status meetings and reporting through 
Communication and Quality Plans.   
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Another example of how SSG uses dashboards to display project status updates to the District. 

  

CONFIDENTIAL
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MAXCapture Screens 

The following describes and illustrate various MAXCapture screens. 

Home Page Screen 

When a provider first logs in, they come to a home page that is tailored to show a snapshot of the 
students for whom they provide services, as well as other important information about the 
services they are providing. 

 

  

CONFIDENTIAL
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Service Approval Screen 

Depending on the District’s business process, services can be routed to a Supervisor for review 
and approval, if necessary. 

CONFIDENTIAL
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■ Group Service Entry Screen – Offers a quick service entry method for services provided 
by the providers in a group therapy session for multiple children.  This area also offers the 
functionality to enter the same services for multiple children performed on multiple days.   

Reporting 

MAXCapture offers a number of online real-time reports to providers to review and document 
the services provided.  Our system reports are flexible and designed to support the service detail 
required for providers and the District to review and verify compliance with federal and state 
rules.  Our system also offers a number of standard reports to the District’s Supervisors and 
Management to provide feedback and assist the providers in increasing the Medicaid revenue.  
Our system offers the functionality to export most of the reports to Microsoft Excel or Adobe 
Acrobat formats. 

Service-Related Reports 

Service-related reports are available online and in real-time, and can be generated by providers, 
supervisors, and the District’s administrators on an as-needed basis.  Each service-related report 
offers selection of multiple parameters. 

Service Detail Report 

The Service Detail Report provides the complete detail of the service record entered by the 
provider, including the progress notes data, where providers maintain detailed notes of the 
student’s case record and progress achieved.  These notes are a critical data element required to 
support the compliance documentation for Medicaid claiming.  All the data fields recorded by 
the therapist and required by state and federal policy are available in this report, including 
service category, service type, diagnosis code, date of service, time of service, etc. 

The report can be generated for one student or multiple students for any given period of time.  
The providers will only have access to generate this report for the students on their roster, while 
supervisors can generate this report for all students that are serviced by the providers that report 
to them.  
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Service Summary Report by Provider 

The Service Summary Report by Provider gives a summary of service counts for each student by 
provider.  The District’s administrators often use this report to see the trend of services by 
provider and student.  The report can be generated for an individual provider or all providers 
between the selected start and end dates of service.  The figure below provides a sample page of 
the report available in the system. 

 

Service Summary Report by Provider provides a sample report using test data. 

CONFIDENTIAL
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Claim-Related Reports 

At the end of each MMIS claim processing and Remittance Advice (RA) cycle, SSG will provide 
the District with the remittance advice management reports, as well as an electronic version of 
the claims submitted. 

Our management reports will assist the District to: 

■ Monitor and ensure that program performance is proceeding according to plan; 

■ Identify gaps, opportunities, or bottlenecks that will improve the program performance and 
increase revenues; and 

■ Provide adequate data for analysis to expand services or make changes to the program. 

MAXCapture has the ability to track and report on all claims regardless of whether or not they 
are billed to Medicaid.  We can provide reports by client, service, non-billable reason, or other 
criteria defined by you, allowing you to evaluate service delivery to students by specific 
provider, service category, or by date of service and those that are deemed non-billable. 

  



School District Five of Lexington and Richland Counties 
RFP # 2021-022 
Technical Proposal  

 

April 26, 2021  | 35 | 
 

Remittance Advice Summary Report by Service Category 

The Remittance Advice Summary Report by Service Category provides claim counts and the 
claims submitted, with paid amounts by service category (e.g., OT, PT, speech) and by 
individual therapist.  This report is useful for the review of revenues recovered by therapist and 
by service category.  The figure below provides a sample page of the report. 

 

Remittance Advice Summary Report by Service Category shows a sample report using test data. 
 

  

CONFIDENTIAL
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Remittance Advice Denial Summary Report by Reason Code 

The Remittance Advice Denial Summary Report by Reason Code provides a summary of claims 
that have been denied by Medicaid, grouped by denial reason.  Critical in assisting with your 
revenue maximization efforts, this report is used to review the denial reason codes, correct the 
service data and resubmit claims for payment.  The figure below shows a sample page of the 
report. 

 

Remittance Advice Denial Summary Report by Reason Code shows a sample page with test data. 

CONFIDENTIAL
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Service Provider Compliance Reports 

MAXCapture can produce management reports to assist the District with tracking service 
provider compliance.  Integration of data that has been captured in MAXCapture, including 
electronic IEP solutions and other databases, will assist in the production of management reports 
that track service provider compliance in the following areas: 

■ Provider licensure/certification; 

■ Timely service delivery; and 

■ IEP authorized service delivery. 

SSG will work with the District to define reports that will address your specific needs. 

c) Offeror shall describe the level of training and audit and technical support that will be 
offered to the District. 

Training, Audit, and Technical Support (Contains Confidential 
Information) 

Training and Documentation 

SSG’s two decades of school-based claiming experience has proven that project success requires 
the understanding of all users about their role in the school-based claiming process, and how they 
can accomplish the objectives of that role using the MAXCapture system.  To that end, SSG 
provides the following channels of communication: 

■ Training materials and a training curriculum tailored to specific user groups;  

■ Focus on what the school-based program is, why it is important to students in the District, 
and their role in the program; and 

■ Training materials and a training curriculum that teach: 

■ Why the user is being asked to work in MAXCapture; 
■ What the user is being asked to enter or view in MAXCapture; and  

■ How the user can perform those functions. 

These materials are presented in a variety of methods to account for both different learning styles 
and the fact that busy schedules often require flexibility in how and when materials are 
consumed.  To meet these varying needs, SSG offers written materials, live trainings, webinar 
trainings, and recorded lessons.  While historically we have tried to perform trainings in person 
as much as possible, we have bolstered our virtual offerings substantially to account for the 
recent changes related to COVID-19.   
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We can safely train Administrators and staff in a wide variety of methods with the same level of 
knowledge transfer as was provided during in-person sessions. 

Written Materials 

Our written materials include user manuals, desk reference guides, and a FAQs document.   

■ User Manual: An in-depth guide to all the functionality in the system broken out by user 
role.  This includes a step-by-step process of how to perform functions in MAXCapture with 
screenshots and examples. 

■ Desk Reference Guide: A short one-page document that users can have at their fingertips 
detailing the critical steps a user might perform on a daily basis. 

■ FAQs: This document consolidates a list of the answers to common questions we know that 
users tend to have when working on school-based health programs and using the 
MAXCapture system.   
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Live, In-Person Training 

Our live trainings are led by experienced staff onsite at District locations.  These trainings 
include: 

■ User Specific Training Slides:  A user-specific curriculum is developed for each training 
session and custom training slides are provided to trainees as reference tools. 

■ Hands-On Exercises:  When appropriate, SSG will utilize hands-on training exercises for 
trainees so that they can get a feel for how to navigate and interact with the system. 

Webinars 

Our live webinar trainings mirror much of the in-person trainings but offer the flexibility for 
trainees to attend from their own workspace.  These webinars include: 

■ Live Trainer:  The same experienced trainers who lead onsite sessions are the Trainers for 
our webinars, ensuring consistency across training, regardless of the delivery channel. 

■ Interactive Q&A:  SSG knows the value of real-time questions and answers to the 
effectiveness of training.  Our webinars allow for both a chat area for questions, as well as 
time for questions over the phone to the Trainer.  Often, SSG will have two Trainers even 
for our webinars to ensure that chat questions are being taken care of quickly without 
disrupting the flow of the training for the rest of the attendees.   

Pre-recorded 

Our pre-recorded trainings provide maximum flexibility, allowing staff to take training at their 
convenience or to review specific training topics as questions arise.  These recordings can 
include: 

■ Registration List:  We can track who has viewed the recorded trainings. 

■ Quiz & Test:  We are able to have various knowledge checkpoints in the form of quizzes or 
tests to ensure that trainees comprehend the information presented. 

■ Certificates of Completion:  We can generate certificates of completion for attendees if 
there is a need for a physical validation of course participation and mastery. 

If requested, we will share attendance records with the District for your records. 
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Technical Support Services through the SSG Help Desk 

SSG will provide the following support services to the District: 

■ Administrative and technical support available via telephone 8 AM to 5 PM, Monday 
through Friday, excluding state and federal holidays; 

■ Dedicated support email; 

■ Continual updated system documentation and FAQ available online on our system 
home page; 

■ 24/7 access to the system application(s), reports, and data; 

■ Structured version control; and   

■ System security, backup and recovery procedures, and equipment to meet the District’s 
standards. 

SSG Offers Two Levels of Help Desk Support 

Level 1: For security access issues, screen navigation questions, user systems access, and basic 
business functions.   

The SSG Help Desk/Customer Support Team will be responsible for receipt of all telephone, 
email, and project website inquiries.  The Help Desk, located in the SSG Data Center, utilizes a 
toll-free telephone line with an automated answering machine for off-hours use.  Typically, when 
a user calls for technical assistance, a Level 1 Customer Support Team Member will answer the 
question which might include help with simple problems or general "how-to" questions.  The 
figure below provides illustration of the high-level of support provided to our clients. 

 
Annual Report Data shows just some of the data provided in our annual reports; Help Desk response satisfaction shown here. 
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Level 2: For more complex issues. 

For issues that are not resolved at Level1, the user is transferred to the Level 2 Team Member.  
Level 2 questions may, for example, address advanced features, question regarding system 
functionality, and possible product bugs or failures.  If the Level 2 Team Member cannot resolve 
the issue, the inquiry is escalated to a SSG Project Team member.   

Additionally, our Project Manager is available anytime to provide assistance and policy advice, 
as needed.  Our Project Team also offers expert advice and best practices based on our 
experience with state and federal policy changes. 

Help Desk Response Time 

During normal business hours, the SSG Help Desk will immediately answer questions and 
escalate to the appropriate Project Team Member, if necessary.  Typically, SSG responds to all 
calls and email inquiries within 24 hours.  A resolution or plan for resolution is provided within 
48 hours. 

Escalation Process 

For any issues that arise that are beyond the control of our system and processes, we will escalate 
and report to the District’s Project Manager.  When the SSG Project Team escalates issues to the 
District, we will use our experience and knowledge of other state programs to provide 
recommendations for addressing the issue. 

The table below provides a detailed description of our escalation processes by the severity of 
system issues.  SSG defines a proposed defect severity scale for determining defect criticality 
and the associated defect priority levels to be assigned to any errors found in the software.  These 
are based on the evaluation of the degree of impact on the operation of the system.  Once the 
severity level is evaluated, we follow the response process defined below. 

While we define a five-level scale of defect severity and the response requirements to each 
severity level, the actual resolution of the issue and releasing the change to the production 
environment will depend on the complexity of the issue and approval from the District.   

The table below contains additional information about our escalation process. 
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SSG Has Proven Facilities and Resources 

Our operations and information technology center houses a team of highly trained and 
experienced Application Developers.  These Application Developers are experts in systems 
development and data processing operations for web-based case management systems, schools 
and social services federal revenue recovery, third-party liability, and other revenue 
enhancement projects.  The SSG Team performs all application development and data processing 
tasks, as well as related technical services for education revenue maximization projects on behalf 
of state, county, and school district clients.   

Experience in Schools 

SSG has extensive experience in the education K-12 practice area.  Our experience in the 
Education Services market includes developing and managing systems and providing consulting 
services in the area of student information systems, special education systems, and Medicaid 
reimbursement billing and documentation systems.  We have 21 years of experience supporting 
Medicaid in Schools programs using our web-based proprietary system, MAXCapture. 

SSG assists clients in recovering millions of dollars annually across a wide range of programs.  
We support numerous projects in financing and implementation consulting services, including 
design and implementation of time studies, rate reimbursement, and cost settlements.  

K-12 Education Market includes systems development, process management, and consulting 
services in the areas of student information systems, special education systems, and Medicaid 
reimbursement billing and documentation systems.  This practice includes the collection and 
billing of direct services; review of existing Medicaid benefit packages and rates; recordkeeping 
training for school district staff and direct-service providers; and the reporting needed to support 
service billing.   

School District Medicaid Services Projects 

SSG has delivered healthcare related financial and consulting services to state and local 
governments for more than 21 years.  This includes school districts similar to the District in size 
and/or project scope from the past three years.   

The table below highlights our related project experience for Medicaid claiming services in 
schools. 
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Resumes 

To learn more about our proposed team, please see Appendix C: Team Member Resumes. 

c) Provide letters of commendation and/or letters of reference. 

References (Contains Confidential Information) 
Please see below for Attachment C: References. 
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APPENDIX A: MINORITY PARTICIPATION AFFIDAVIT 

Please see below for Attachment A: Minority Participation Affidavit. 
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APPENDIX B: CERTIFICATE OF LIABILITY INSURANCE 

Please see below for SSG’s Certificate of Liability Insurance. 

  





ACORD 101 (2008/01)
The ACORD name and logo are registered marks of ACORD

© 2008 ACORD CORPORATION.  All rights reserved.

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM NUMBER: FORM TITLE:

ADDITIONAL REMARKS

ADDITIONAL REMARKS SCHEDULE Page           of

AGENCY CUSTOMER ID:
LOC #:

AGENCY

CARRIER NAIC CODE

POLICY NUMBER

NAMED INSURED

EFFECTIVE DATE

Solix, Inc.
10 Lanidex Plaza West, Suite 300
Parsippany, NJ 07054

The District and its officers, officials, employees and volunteers are included as Additional Insureds as respect to
General Liability.

General Liability policy shall be Primary and Non-Contributory with any other insurance in force for or which may be
purchased by the Additional Insureds.

Waiver of Subrogation applies in favor of the Additional Insureds with respect to General Liability.

Coverage for Contractual Liability is provided under the General Liability policy.

INSURER AFFORDING COVERAGE: ACE American Insurance Company                                          NAIC#: 22667
POLICY NUMBER: D95609363 002     EFF DATE: 11/04/2020     EXP DATE: 11/04/2021

TYPE OF INSURANCE:              LIMIT DESCRIPTION:              LIMIT AMOUNT:
Cyber Liability                 Each Claim/Aggregate            $10,000,000

                 Deductible                      $75,000

2 2

Willis of New Jersey, Inc.

See Page 1

See Page 1 See Page 1 See Page 1

25 Certificate of Liability Insurance

W20696976CERT:2060348BATCH:20987308SR ID:
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APPENDIX C: TEAM MEMBER RESUMES (CONTAINS CONFIDENTIAL 
INFORMATION) 

Please see the pages below for the resumes of our key project team members. 
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