
Duneland School Food Services
Standard Operating Procedures

PROCEDURE # 5002-2

Meal Charging/Donation Account Usage Procedure

Meal Charges

Lunches sold by the Corporation may be purchased by students, staff members and community residents in
accordance with the procedures established by the Superintendent.

The Superintendent shall recommend and the Board shall approve the cost of meals for elementary, middle,
and high schools annually.

The Board recognizes that circumstances may result in a student’s need to charge lunch or breakfast on
occasion and shall permit such charges.

The Superintendent shall develop procedures regarding meal charges (Administrative Guideline 8500B),
which shall be implemented by the Wellness & Nutrition Manager. The procedures will provide direction so
that deposits into a student's account are not considered income to the child nutrition program until the
student charges a meal to his/her account. Further, the procedures will: 1) provide direction so that students
attending Corporation schools who do not have funds in their account or on-hand to cover the cost of their
meal at the time of service are treated consistently, 2) address feeding students with unpaid meal balances
without stigmatizing them, 3) provide for notification of parents when a student charges a meal, and 4)
establish a plan to collect the charges made by students so that the unpaid charges are not classified as
“bad debt” at the end of the school year.

Significant negative lunch account balances shall not be permitted. A significant negative lunch account
balance is any balance owed in excess of $50.00.

If a student has a significant negative lunch account balance, s/he shall be provided a regular reimbursable
meal that follows the USDA meal pattern, the cost of which shall continue to accrue to his/her negative
lunch account balance.

Furthermore, if a student has a significant negative lunch account balance, the student shall not be
permitted to charge any à la carte food or beverage items.

Any significant negative lunch account balance should be pursued for collection before it is determined to be
uncollectible pursuant to Policy 6151.

The Board’s policy and Superintendent’s procedure related to meal charges shall be distributed in writing to
all households at the start of each school year and to households transferring to the school or Corporation
during the school year. Additionally, the Board’s policy and Superintendent’s procedure related to meal
charges shall be distributed to all Corporation staff responsible for policy enforcement, including Corporation
food service employees, accounting staff, and all other staff involved in enforcing any aspect of the meal
charge policy. If the Corporation contracts with any third party to provide food services, the Board policy and
Superintendent’s procedure also must be distributed to the contractor and its employees working in the
Corporation schools.



A lunch account becomes inactive after thirty-six (36) weeks with no deposits or withdrawals. A
parent/guardian will be notified of inactive balances over $50 and may request refunds of positive balances
up to sixty (60) days after the account has become inactive. An inactive lunch account that has a positive
balance may be receipted back into the school lunch donation fund. An inactive lunch account that has a
negative account balance may be offset against the positive balances in the donation fund.
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