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Survey Specifics and Methodology

“ June 15-July 3, 2022
Dual Mode Parent/Guardian Survey
Parents and guardians of students in Fresno USD

(Full Sample) £4.0% at the 95% Confidence Level
(Half Sample) £5.2% at the 95% Confidence Level

Telephone Email E] Text
@ d—D
L EISLE L, @ Calls Paad Invitations Invitations

Margin of Sampling Error

Data Collection Modes @ Telephone : Onll.ne
< Interviews —x— Interviews
F M 3 (Note: Not All Results Will Sum to 100% Due to Rounding)
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Nearly seven-in-ten students of respondents are identified as
Hispanic, as are nearly two-thirds of respondents.

Student Race/Ethnicity Parent Race/Ethnicity

N e

Black/
African American I 4%

White . cavhite/ l 13%

Hispanic

Black/
African American

4%
Pamﬂclsi%sr:?jg{ 11% Pacific Isljgsr:?jg{ I 8%
Native Amﬁggﬁs% 1% Other I 29
2 or more races I 5% Don Eé‘r:g"g/ I 79%
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Text messages, email, and automated calls, top the list of
ways for Fresno USD to communicate—and with nearly
every subgroup.

Please tell me if (each) would be an excellent, good, only fair,
or poor way for the District to provide information to you.

MExcel. WGood mOnlyFair mPoor mDon'tKnow Excel./
Good

Text messages 8% IG% 83%
Automated phogfhg%:sMkensgxgnngZ? 11% 5% 78%
Flyers, postcards, or Ietteriorr&?’ilﬁgln’gg 13% PN 119 6a%

The Fresno Unified website 30% 33% 18%

V3 9% 63%

A smartphone app 35% O 10% 0 22% | 58%
Peachlar electronic flyers 28% 30% 13% - 17% 57%

F M 3 Q9 a-d, j, p, r. The Fresno Unified School District would like to determine how to best provide you with information. For each of the following ways the District
could communicate with you, please tell me if it would be an excellent, good, only fair, or poor way for the District to provide information to you.
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Texts, emails, and automated calls are top
communication sources with nearly all subgroups

® Text messages; email; and automated phone calls, known as School Messenger are the top
sources of communication with virtually all subgroups analyzed. These sources are
generally followed by flyers, postcards, and letters mailed to your home; the Fresno
Unified website; and a smartphone app. Below are the top overall sources by Latino
respondents, English learners, and those who say they are dissatisfied with District
communication or receive too little communication.

(Total Excellent/Good)

: English | Dissatisfied | Receive too
Total Latino ) :
Learners | with comm. |little comm.

Text messages 83% 83% 84% 64% 74%
Email 81% 79% 81% 61% 70%
Automated phone calls 78% 79% 85% 56% 71%
Flyers, postcards, and letters 64% 66% 77% 599% 61%
mailed to your home
FUSD website 63% 65% 68% 33% 44%
Smartphone app 58% 57% 65% 39% 50%
Peachlar Electronic flyers 57% 54% 55% 36% 50%
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Android


Presenter
Presentation Notes
Take a minute to please download the app right now. 

Please encourage your families to download 

as a parent it's the best way to get motivations and read posts about kids school 
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