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It is critical that the email address established on the user account is valid. Users with an invalid email 

address will be unable to finish the password recovery process. The user account email address is 

established during the initial setting of preferences 

 

 

The image above is an example of the email a user will receive. Select the URL or copy/paste it into a 

web browser to continue the password recovery process. A district contact phone number will also be 

provided in case additional help is needed.   

 

 

 

If you have forgotten your password, click the 
‘Forgot your password?  Link 

Once the Forgot Your Password? link is 

selected, the Reset  Password editor will appear 

 

Enter your Username and select the Next button. The 

Reset Your Password editor will refresh and inform you 

to check your email for a unique URL which needs to be 

selected in order to move on to the next step. 

 

Once a user accesses the URL provided in the email, Step 3 

of the Reset Your Password editor appears. Users must 

recognize and select 4 Like or Dislike images from the 8 Like 

and Dislike images chosen when setting up the account 

security preferences. 

For example, in the image, the user is asked to click on the 4 

images that are from his Dislikes and select the Next button. 

The rest of the images will be random images that are neither 

Likes nor Dislikes. 

 

Once four correct images are selected, the user can enter a 
New Password and Re-enter the Password to ensure its 
accuracy. The box to the left of each field indicates the 
strength of the password. Red indicates weak, yellow 
indicates medium and green indicates strong. Users cannot 
save a weak or medium (red or yellow) password. Once an 
appropriate new password is entered, select the Submit 
button. The account password is now reset and the user can 
log into their account using the password.  
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