Freguently asked gquestions

Learn more about your enhanced
Aetna MedicaresM Plan (PPO)

About the plan

With a Medicare Advantage plan, you don’t lose the coverage you get with Original Medicare. You get the
same coverage, plus access to additional health and wellness programs not covered by Medicare.

€D whatis a Medicare Advantage plan? €3 What is the Aetna Medicare Advantage
A Medicare Advantage plan is another way PPO plan?

to provide Original Medicare Part A (hospital
insurance} and Part B (medical insurance)
benefits, and more. Medicare Advantage plans
are offered through private insurance companies
and are approved by the Centers for Medicare
and Medicaid Services (CMS). Medicare
Advantage is also known as Medicare Part C.

The Aetna Medicare Advantage PPO planis a type
of Medicare Advantage plan. RASHP and Aetna®
have teamed up to provide you with enhanced
medical and prescription drug coverage all in one
plan. The combined coverage is called the
Aetna Medicare®" Plan {PPO), and it’'s designed
exclusively for RASHP retirees.

__E]_ Visit AetnaRetireePlans.com to learn more about how Medicare works.




"About the plan

Does the Aetna Medicare Advantage PPO plan
offer prescription drug coverage?

Yes. You'll get both medical and prescription drug
coverage, allin one plan. Your prescription drug
coverage will generally remain as it is today. You will
not experience a gap in prescription drug coverage,
also referred to as “donut hole” coverage, regardless of
the cost of your prescription drugs.

Why is the Aetna Medicare Advantage PPO plan
being offered?

RASHP and Aetna® have teamed up to provide you with
enhanced medical and prescription drug coverage all
in one plan. We chose this plan because it offers a good
balance of quality, value and affordability.

With over 35 years of Medicare experience, you'll see why
more than 2.2 million retirees trust Aetna to provide
quality benefit coverage.* Rest assured, you can too.

Quality

Each year, the Centers for Medicare and Medicaid
Services (CMS) rate Medicare Advantage plans based
on:

- Member satisfaction
» How well the plan helps members stay healthy

« How well the plan helps members manage their
conditions

The Aetna Medicare Advantage PPO planis rated as
4.5 out of 5 stars.

Value and affordability

Costs to provide health care can change annually. CMS
helps Medicare Advantage plans with high star ratings
offer more affordable benefits. Aetna also regularly
reviews benefits and health care costs to offer you
value, without sacrificing quality.

Is RASHP saving money

by making this plan update?

Both you and RASHP may save money with this change.
Converting to the Aetna Medicare Advantage PPO plan
lowers both RASHP cost to provide these benefits and
your cost to participate in the plan. The Aetna plan
offers medical and prescription drug coverage a
similar cost to what you pay today.

Network access

Can | keep seeing my doctors?

With the Aetna Medicare Advantage PPO plan, you
have the freedom to see any licensed provider as long
as they are eligible to receive Medicare payment and
accepts your plan.

With over 1,000,000 network providers and 4,000
network hospitals, you can continue to see your
favorite doctors and hospitals. But you won't pay
more to see an out-of-network provider.

How do I find out if my provider accepts the Aetna
Medicare Advantage PPO plan?

Just call Aetna at 1-833-771-9476 (TTY: 711),
Monday-Friday, 8 AM-9 PM ET. They'll contact your
doctor and confirm for you, or help you find other
nearby doctors or hospitals to meet your needs.

Once the plan becomes effective, will | need to let
my provider know that | have changed plans?

You’'ll need to provide your new Aetna member 1D card
when you receive medical and prescription drug services.
The new ID card will replace your current ID cards. Your
new Aetna ID card will be the only ID card you will need
to carry.

Do | need a referral to see a specialist?

With the Aetna Medicare Advantage PPO plan, referrals
are not required.

Do | need a primary care doctor?

With the Aetna Medicare Advantage PPO plan, a primary
care doctor is not required, but highly encouraged to help
you manage your overall health.

What is my coverage if | am traveling in the United
States?

in the United States, you can see any doctor who is
eligible to receive Medicare payment and is willing to
accept your plan. The plan provides nationwide
coverage, so your benefits are the same anywhere in
the U.S. The plan also offers a nationwide network of
pharmacies.

1 Medicare evaluates plans based on a 5-Star rating
system. Star Ratings are calculated each year and may
change from one year to the next. Our overall Part C and
Part D rating is <4.5> Stars.



Network access (cont’d)

What is my coverage if | am traveling
internationally?

Aetna® will cover urgent and emergency care while
you are traveling outside the United States.

You will likely need to pay for any costs up front
and then submit paid receipts directly to Aetna for
reimbursement.

Aetna reimburses medical expenses at Medicare
rates. Prescription drugs are not covered outside of
the United States and its territories.]

Willl be able to use the same pharmacies
l use today?

You can use any pharmacy in the Aetna network.
The pharmacy network includes over 65,000
pharmacies nationwide, so your pharmacy is likely
included.

To find out, visit AetnaRetireePlans.com to search
network pharmacies.

Eligibility

Are there eligibility and enrollment requirements
for Medicare Advantage plans?

To qualify for a Medicare Advantage plan, you
must:

+ Be enrolled in Original Medicare Part A and Part B
» Have a Medicare Beneficiary Identifier (MBI)

+ Have a physical street address located in the
United States (P.O. boxes are not accepted)

You will be notified if this information is not
currently on file with RASHP.

Additionally, you cannot be enrolled separately

in another Medicare Advantage plan. If you are
currently enrolled in another Medicare Advantage
plan, that coverage will automatically end when you
enroll in the Aetna Medicare Advantage PPO plan.

I have a covered spouse or dependent under
age 65 and they are Medicare eligibte. Can they
be on the Aetna Medicare Advantage PPO plan?

If you have a spouse or dependent who is under
age 65 and is Medicare eligible, or is Medicare
eligible due to a disability, please contact RASHP,
to request that your spouse or dependent be
included in the transfer to the new plan.

What if | am not eligible for Medicare?

If you (or your covered spouse or dependent) are
not eligible for Medicare, you will remain on your
current plan until you become eligible for
Medicare coverage.

Coverage and cost

Does this plan require prior authorization?

in some cases, your provider may need to get
approval in advance from the Aetna Medical
Management Department for certain types of
services or tests, and some prescription drugs.
This is called “prior authorization.” Your provider is
responsible for obtaining prior authorization.

Medical services and items requiring prior
authorization are listed in your Schedule of Cost
Sharing (SOC). Prescription drugs requiring prior
authorization will appear in the plan formulary.
You'll receive this document after enroliment.

Will the medicine I'm currently taking be
covered under this plan?

Covered medicines and drugs are listed in the plan
formulary and supplemental drug lists.

Visit AetnaRetireePlans.com to review the plan
formulary.

Do | have to enroll in a Medicare Part D plan?

Medicare Part D is prescription drug coverage.
You do not need to do anything to enroll in Part D
coverage if you are enrolled in Original Medicare
Part A and Part B. Your Aetna Medicare
Advantage PPO plan includes Part D. If you enroll
in ancther Part D plan, your Aetna Medicare
Advantage PPO plan will be cancelled.

Will 1 pay a late enroliment penalty
for Medicare Part D?

if you have been continuously enrolled under a
health plan that provides creditable prescription
drug coverage, you will not pay a late enroliment
penalty. If you haven't been continuously covered,
you may pay a penalty.



