
FIRST AID PROCEDURE

A. WHAT TO DO IN AN EMERGENCY SITUATIONWHEN THE NURSE IS NOT ON CAMPUS
When an emergency situation happens on campus in case the nurse is absent, the responsible
adult witnessing the emergency or called by a student has to:

1) Immediately alert the receptionist of each respective campus and briefly explain what
happened and where the emergency is (exact location on campus).

2) The receptionist then announces on the PA the first aid people at least 2 per campus that are
going to be in charge of the situation. When the first aiders arrive at reception, the receptionist
guides them on where to go.

3) Once the first aiders are on site and assess the situation, one of them communicates with the
receptionist who immediately calls the parents and the school nurse, while the other one calls
112 (if needed).

4) The first aiders can then request any further first aid team member as needed and call for
additional resources by communicating this to the receptionist.

5) Once the ambulance and parents of the student are alerted, and the emergency is over the
receptionist alerts the respective campus Principal, who will then alert the Head of School.

6) Once the emergency is over, the first aider that handled the emergency situation together with
the eye witness that first saw what happened, fills out the accident report (found in reception)
and forwards it to the school nurse.

B. WHAT TO DO IN AN EMERGENCY SITUATIONWHEN THE NURSE IS ON CAMPUS
When an emergency situation happens on campus on the days that the nurse is present, the
responsible adult witnessing the emergency or called by a student has to:

1) Immediately alert the receptionist on the respective campus and briefly explain what
happened and where the emergency is (exact location on campus)

2) The receptionist then announces on the PA for the nurse to come to reception. Once the nurse
is at reception, the receptionist guides the nurse on where to go.

3) Once the nurse is on site and assesses the situation, she/he can request other first aid team
members if needed by communicating with reception.- Please note that the nurses always
carry a walkie-talkie.

4) Once the ambulance (if needed) and parents of the student are alerted, the nurse alerts the
Principal, who then will alert the Head of School .

5) Once the emergency is over the nurse that handled the situation fills out an accident report
(found at reception).


