
Student/Parent Remote Learning Assistance 
 

Digital Learning Platforms 

Navigating Rapid Identity 
● NCEdCloud Login Directions 
● Getting Apps on My iPad 
● Student YouTube Access 

 

K-5 Google Classroom 
● Introduction to Google Classroom 
● Quick Sheet  
● Turning in Work  
● Connecting to Your Child’s 

Google Classroom 

● Troubleshooting Video Issues 

6-12 Canvas 
● Student Guides to Using Canvas 
● Conferences in Canvas 
● Canvas Offline for Student 
● Pairing with Your Child in Canvas 
● Canvas for Parents 
● What Can You See in Canvas? 
● Troubleshooting Video Issues 
● Parent/Student Help Desk 

Zoom 

● Zoom for Parents Video​  
● Parents Ultimate Guide to Zoom 
● Zoom Cheat Sheet for Parents 

and Caregivers 

● Youtube video tutorial 
● Zoom Help Tutorials 
● List of tutorials 
● iPad Student View 

 

General Extended Learning Activities 

● NCDPI Parent Resources 
● UNC AT Home Learning 
● CCS Learning Resources 
● Extended Learning Activities K-5 
● Using Guided Access on the iPad for Parental Control 

Accessing Content Offline 

Please connect to wifi first briefly (at a free public location) and perform the steps listed below to make your content available offline in the future.  

● Google Drive Folder on the iPad or other mobile device 
● Google Drive Folder on the Chromebook 
● Canvas offline content 
● Canvas App on the iPad or other mobile device 

 
 

 

https://drive.google.com/open?id=1ApiLj7e-94pXMkEWwJYMATzttpmIjtqQ
https://drive.google.com/file/d/1HCn3XJq5qSctx822ajckuL8eC9QXdn98/view?usp=sharing
https://drive.google.com/file/d/1BqclT1ZFd5gW2_oVllXAdK2oWNzrNkX7/view?usp=sharing
http://www.santeesd.net/cms/lib/CA01000468/Centricity/Domain/289/Student%20Quick%20Guide%20to%20Google%20Classroom.pdf
https://stfrancisacademybh.org/wp-content/uploads/2016/07/Student-Quick-Sheet-to-Google-Classroom.pdf
https://youtu.be/-ChUk7G6-8A
https://youtu.be/LWkPCi6noCI
https://youtu.be/LWkPCi6noCI
https://docs.google.com/presentation/d/1E9yKejem0aXivgHf78eWUBUjEbamFPAbfvsYWNQMI1I/edit?usp=sharing
https://community.canvaslms.com/community/answers/guides/canvas-guide/getting-started/pages/student
https://docs.google.com/presentation/d/1mL_0TQVc_s3D3mkszF2CxlbEzPf7yFMIjgBUbJGkb5c/edit?usp=sharing
https://community.canvaslms.com/docs/DOC-10683-4212716124
https://drive.google.com/open?id=1aweMGeI0FDbOnZ4mI8Gt13jHGO9dx0K73KKN7FqYRm0
https://www.smore.com/w4w7b-canvas-app-for-parents
https://www.smore.com/mjrun-canvas-for-parents
https://docs.google.com/presentation/d/1E9yKejem0aXivgHf78eWUBUjEbamFPAbfvsYWNQMI1I/edit?usp=sharing
https://docs.google.com/forms/d/e/1FAIpQLSfGOso5PsDNaKTmB1fY1MVoGSkfr0xXA67I93Z_lSXg6r0kzw/viewform
https://www.youtube.com/watch?v=RnNjFRJQejY
https://www.commonsensemedia.org/blog/parents-ultimate-guide-to-zoom
https://www.championlocal.org/userfiles/142/my%20files/zoom%20for%20parents.pdf?id=6161
https://www.championlocal.org/userfiles/142/my%20files/zoom%20for%20parents.pdf?id=6161
https://www.youtube.com/watch?v=sJq_OM5VcDY
https://support.zoom.us/hc/en-us/categories/200101697
https://craven.instructure.com/courses/34532/pages/zoom
https://drive.google.com/file/d/1RbDtxUkt7taWVIlx9MhCYzUsM2UQDnZg/view?usp=sharing
https://sites.google.com/dpi.nc.gov/remote-learning-resources/home/parent-resources?authuser=0
https://www.unctv.org/unctv-at-home-learning/
https://docs.google.com/document/d/1jGaR2hHM8IKfi3xNv3c1fA9n75o_CInp4qQwvWuQVcE/edit?usp=sharing
https://docs.google.com/document/d/1yEMMP81KQnK-VLjl-54P4RUa-Jw-y9lAVwIMW22sUys/edit?usp=sharing
https://support.apple.com/en-us/HT202612
https://docs.google.com/document/d/1jUFUl1NH-HtZSh9JtKnXxON76BOX2R2wvgE0UtyUESk/edit?usp=sharing
https://docs.google.com/document/d/1x83lItgvNHNLY04jXHYad_r1H6ptkTn9nmjRUO2sPog/edit?usp=sharing
https://community.canvaslms.com/docs/DOC-10683-4212716124
https://docs.google.com/presentation/d/126aWxm489Mp5pjVPJoCra1MXaiQSczcbq-nfQCK2SMI/edit?usp=sharing

