
 
 

Resetting Your WebAdvisor/AD Password 
Step 1:  Navigate to https://reset.cravencc.edu/PasswordReset 
Step 2:  Click on Reset Your Password 

 

 
 

 

 

 
 

Step 3:  Enter your username (firstname.lastname) and click 
next. 

Step 4:  If this is the first time you have used the reset portal, 
you will be presented with three challenge questions.  Answer 
the challenge questions and click next.  (Your student ID 
number can be found on your Student ID card.) 

If you have used the reset portal before, you will be presented 
with three challenge questions and two additional questions 
added to the reset portal during your first use.   Answer the 
questions and click Next 

Step 5:  Enter your new password and click Next.  Your 
password must contain a minimum of 14 characters and at 
least 3 of the following criteria: 

 Uppercase Letter A-Z 

 Lowercase Letter a-z 

 Number 0 through 9 

 Non-alphanumeric characters  ~!@#$%^&*_-
+=’|\(){}[];:”<>,.?/ 

Step 6: Congratulations, you have successfully reset your 
password!  If this is the first time you have used the reset 
portal, you will be asked to add additional security questions.  
Click to Finish button to proceed.  
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