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The first step is the home page,  
aig.com/RetirementServices. Click ‘ENROLL.’

It’s easier than ever to get started and on the path to 
becoming FutureFIT® with AIG Retirement Services.
We’ve simplified the process of entering contributions, fund selection, getting professional help, 
navigating the process and registering for online access. And we made the whole experience more 
personalized for you.

Here are a few things you need to get started: 

• Your group’s access number 

• Your personal information including Social Security number

• Your beneficiary information

There are plenty of opportunities during enrollment to customize where to direct investments, get 
professional investment advice, set contact preferences and more. And it’s easy to navigate back to 
previous pages to make changes. 

Step 1: AIG Retirement Services Home Page

1

aig.com/retirementservices


Enrollment and online account access

3 of 17

Step 3: Plan Confirmation

Enter the details  
and we can 
confirm your plan.

You will need  
the access code 
(designated  
for your group 
and plan).

Step 2: Access Code

[XXXXXXXX]

[XXXXXXXX]
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Step 4: Personal Information and Registration

Next, enter the required personal information (marital status, address, hire date, etc.).
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Step 5: Selecting contributions
The progress bar 
shows where 
you are in the 
enrollment 
process. 

Click on the 
different sections 
to navigate back 
and forth.

Next, elect your 
deferral amount 
if the group 
allows online 
contributions.

 

Entering a salary 
will show how 
contributions 
affect paychecks.

Select ‘Continue’  
when finished.
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Step 6: Model Portfolios

If you select ‘Pick 
a portfolio’, you 
will be able to 
select a model 
portfolio in  
your plan.

Select ‘Continue’  
when finished.
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Step 7: Portfolio Detail

When you elect 
to customize your 
own funds, you 
will be navigated 
to the Portfolio 
Allocation page. 
Note that the 
allocations must 
equal 100%.

Select ‘Continue’  
when finished.
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You will then 
designate 
your Primary 
Beneficiaries 
(and contingent 
beneficiaries if  
you choose). 
Some plans 
have spousal 
restrictions 
(e.g., 50% and 
100%) regarding 
beneficiaries. In 
such plans, the 
employee will 
be required to 
allocate to their 
spouse at the 
required rate.

Click ‘Continue’  
when finished.

To list more than 
one primary 
beneficiary, click 
this link.

Step 8: Beneficiary Details
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Step 9: Terms of Use

Click ‘Continue’  
when finished.

To continue, 
accept the terms 
of use.
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Step 10: Review

Clicking 
‘Complete 
Enrollment’ wraps 
things up and 
automatically 
generates a 
confirmation 
email. 

Once Terms of  
Use are accepted, 
you will be able  
to review and edit  
the information  
you entered.
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Step 11: You’re Enrolled!
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You will then 
be prompted to 
input the needed 
information to 
create your online 
account. Once 
the information 
is entered, please 
select ‘Continue’. 

Step 12: Username & Password 
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You will then 
be prompted 
to verify your 
email to create 
your online 
account. Once 
the information is 
entered, please 
select  ‘Continue’.

 

Step 13: Email Verification  
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You will then 
be prompted 
to verify your 
phone number to 
create your online 
account. Once 
the information 
is entered, please 
select ‘Continue’. 

Step 14: Phone Verification 
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For additional 
security, you will 
be prompted to 
answer security 
questions. Once 
the information 
is entered, please 
select ‘Continue’. 

Step 15: Security Questions 
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And you’re done! 
You can choose to 
sign in using your 
newly registered 
account to check 
your savings, 
view education 
content, get 
a FutureFIT 
calculation  
and more! 

Step 16: You’re Registered 
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Step 17: Explore aig.com/RetirementServices

Once you register your account and sign in, you can now access various features on aig.com/
RetirementServices. Your personal account information will not be available for at least 24 hours.
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Securities and investment advisory services offered through VALIC Financial Advisors, Inc. (VFA), member FINRA, SIPC and an SEC-registered 
investment adviser. 

Annuities are issued by The Variable Annuity Life Insurance Company (VALIC), Houston, TX. Variable annuities are distributed by its affiliate,  
AIG Capital Services, Inc. (ACS), member FINRA. 

AIG Retirement Services represents AIG member companies  — The Variable Annuity Life Insurance Company (VALIC) and its subsidiaries, VALIC 
Financial Advisors, Inc. (VFA) and VALIC Retirement Services Company (VRSCO). All are members of American International Group, Inc. (AIG).

We see the future in you.SM 
CLICK aig.com/RetirementServices     CALL 1-888-569-7055     VISIT your financial professional

aig.com/RetirementServices
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