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)RUPDW�
&(:�6WDQGDUGV *UDGH

/HYHO
$FWLYLWLHV��(YHQW�'HVFULSWLRQ 'DWD�WR�0HDVXUH�,PSDFW 7LPHOLQH�%HJLQQLQJ�	

(QG

(GXFDWH
SDUHQWV�DERXW
RXU�����SODQ
DQG�RXU�.���
FRXQVHOLQJ
SURJUDP

3DUHQWV�ZLOO�EH�DZDUH�RI�WKH�.���
6FKRRO�&RXQVHOLQJ�3URJUDP

�������'��,GHQWLI\�WKH
LPSRUWDQFH�RI�GHYHORSLQJ�D�SODQ
IRU�WKH�IXWXUH�

�������*��'HILQH�DQG�GHVFULEH
WKH�LPSRUWDQFH�RI�OLIHORQJ
OHDUQLQJ�

.�� ,QIRUPDWLRQ�LQ�VFKRRO�QHZVOHWWHU�RU�RQOLQH
SODWIRUP�WR�PDNH�SDUHQWV�DZDUH�RI�WKH
VFKRRO�FRXQVHOLQJ�SURJUDP�DQG�UHODWHG����
SODQ�

1XPEHU�RI�QHZVOHWWHUV�RU�SRVWV�WKDW
LQFOXGH�VFKRRO�FRXQVHOLQJ
LQIRUPDWLRQ

2QJRLQJ�WKURXJKRXW�WKH
VFKRRO�\HDU

3DUHQWV�ZLOO�EH�DZDUH�RI�WKH
&KDSWHU�����3ODQ

,QIRUPDWLRQ�RQ�GLVWULFW�ZHEVLWH�WR�PDNH
SDUHQWV�DZDUH�RI�.����VFKRRO�FRXQVHOLQJ
SURJUDP�DQG�UHODWHG�����SODQ

:HEVLWH�YLHZV�DQG�PDWHULDO
GRZQORDG�FRXQWV�IURP�ZHEVLWH

%URFKXUHV�DERXW�WKH�VFKRRO�FRXQVHOLQJ
SURJUDP�DYDLODEOH�GXULQJ�2SHQ�+RXVHV�
3DUHQW�&RQIHUHQFHV��HWF�

1XPEHU�RI�EURFKXUHV�KDQGHG�RXW
GXULQJ�RSHQ�KRXVH�DQG�FRQIHUHQFHV

(GXFDWH
SDUHQWV�DERXW
WKH�&7&�DQG
SRVW�VHFRQGDU\
RSWLRQV

3DUHQWV�ZLOO�EH�DZDUH�RI�&7&
SURJUDPV

�������'���,GHQWLI\�WKH�UDQJH�RI
MREV�DYDLODEOH�LQ�WKH�FRPPXQLW\

�������'���'HVFULEH�WKH�UDQJH�RI
FDUHHU�WUDLQLQJ�SURJUDPV�LQ�WKH
FRPPXQLW\

.�� 'LVWULFW�ZHEVLWH�ZLOO�LQFOXGH�D�OLVW�RI
SURJUDPV�DYDLODEOH�WKURXJK�WKH�&7&�DQG�D
OLQN�WR�WKH�&7&�ZHEVLWH

:HEVLWH�YLHZV 2QJRLQJ�WKURXJKRXW�WKH
VFKRRO�\HDU

3DUHQWV�ZLOO�EH�DZDUH�RI�SRVW
VHFRQGDU\�RSWLRQV�DYDLODEOH�WR
WKHLU�VWXGHQWV

'LVWULFW�ZHEVLWH�ZLOO�KDYH�D�FDUHHU
UHVRXUFHV�VHFWLRQ��ZKLFK�LQFOXGHV�ORFDO
UHVRXUFHV�VXFK�DV�:�,�%��DQG�3$�&DUHHU
=RQH�DV�ZHOO�RWKHU�FDUHHU�UHVRXUFHV

'RZQORDG�FRXQW�IURP�ZHEVLWH

6FKRRO�QHZVOHWWHUV��IO\HUV��RQOLQH�SRVWV�ZLOO
LQFOXGH�LQIRUPDWLRQ�DERXW�FDUHHU�DQG
SRVW�VHFRQGDU\�RSWLRQV

1XPEHU�RI�IO\HUV�DQG�SRVWV�VHQW
KRPH

0DNH�SDUHQWV
DZDUH�RI
SURJUHVV�WKHLU
VWXGHQWV�DUH
PDNLQJ�RQ
WKHLU�FDUHHU
SODQ

3DUHQWV�ZLOO�EH�PDGH�DZDUH�RI
WKHLU�VWXGHQWV¶�VHOI�DVVHVVPHQWV

�������*��([SODLQ�ZK\�HGXFDWLRQ
DQG�WUDLQLQJ�SODQV�DUH�LPSRUWDQW
WR�FDUHHUV�

�������%���'HVFULEH�WKH�LPSDFW�RI
SHUVRQDO�LQWHUHVW�DQG�DELOLWLHV�RQ
FDUHHU�FKRLFHV�

�������*���,GHQWLI\�WKH
FRPSRQHQWV�RI�D�FDUHHU�SODQ

.�� 6HQG�KRPH�FRPSOHWHG�VHOI�DVVHVVPHQWV��RU
JLYH�DFFHVV�YLD�JRRJOH�GULYH�

2QJRLQJ�WKURXJKRXW�WKH
VFKRRO�\HDU

3DUHQWV�RI��WK�JUDGH�VWXGHQWV�ZLOO
EH�DEOH�WR�WUDFN�VWXGHQW�SURJUHVV
LQ�;HOOR�

*LYH�SDUHQWV�JXDUGLDQV��DFFHVV�WR�WKHLU
VWXGHQW¶V�;HOOR�SRUWIROLR

/RJLQ�SHUFHQWDJHV

3DUHQWV�RI�VWXGHQWV�ZLOO�EH�DZDUH
RI�FDUHHU�RSSRUWXQLWLHV�DQG�WRSLFV
WKHLU�VWXGHQWV�DUH�H[SRVHG�WR

6FKRRORJ\�RU�&ODVV'RMR�DQG�WKH�GLVWULFW
ZHEVLWH�ZLOO�EH�XVHG�WR�NHHS�SDUHQWV�XS�WR
GDWH�ZLWK�WKH�YDULRXV�OHVVRQV�DQG
RSSRUWXQLWLHV�WKHLU�VWXGHQWV�DUH�H[SRVHG�WR

:HEVLWH�YLHZV�DQG�GRZQORDG�FRXQW

Loder, Kelly
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3HTXHD�9DOOH\�6FKRRO�'LVWULFW
6WDNHKROGHU�$FWLRQ�3ODQ

39,6 �����3$5(176

³%LJ�,GHD´ 3URJUDP�*RDOV��60$57
)RUPDW�

&(:�6WDQGDUGV *UDGH
/HYHO

$FWLYLWLHV��(YHQW�'HVFULSWLRQ 'DWD�WR�0HDVXUH
,PSDFW

7LPHOLQH�%HJLQQLQJ
	�(QG

(GXFDWH
SDUHQWV
DERXW�RXU
����SODQ
DQG�RXU
.���
FRXQVHOLQJ
SURJUDP

3DUHQWV�ZLOO�EH�DZDUH�RI�WKH�.���
6FKRRO�&RXQVHOLQJ�3URJUDP

�������'��,GHQWLI\�WKH
LPSRUWDQFH�RI
GHYHORSLQJ�D�SODQ�IRU�WKH
IXWXUH�

�������*��'HILQH�DQG
GHVFULEH�WKH�LPSRUWDQFH
RI�OLIHORQJ�OHDUQLQJ�

��� ,QIRUPDWLRQ�RQ�GLVWULFW�ZHEVLWH�WR�PDNH
SDUHQWV�DZDUH�RI�.����VFKRRO�FRXQVHOLQJ
SURJUDP�DQG�UHODWHG�����SODQ

:HEVLWH�YLHZV�DQG
PDWHULDO�GRZQORDG
FRXQWV�IURP�ZHEVLWH

2QJRLQJ�WKURXJKRXW�WKH
VFKRRO�\HDU

,QIRUPDWLRQ�DERXW�WKH�VFKRRO�FRXQVHOLQJ
SURJUDP�DYDLODEOH�GXULQJ�2SHQ�+RXVHV�
3DUHQW�&RQIHUHQFHV��HWF�

(GXFDWH
SDUHQWV
DERXW�WKH
&7&�DQG
SRVW
VHFRQGDU\
RSWLRQV

3DUHQWV�ZLOO�EH�DZDUH�RI�WKH
RSSRUWXQLW\�WR�DWWHQG�D�&ROOHJH�DQG
&7&�ILHOG�WULS��WKURXJK�LQIRUPDWLRQ
VHQW�KRPH�DQG�LQIRUPDWLRQ�RQ�WKH
VFKRRO�ZHEVLWH

��������(YDOXDWH�VFKRRO
EDVHG�RSSRUWXQLWLHV�IRU
VFKRRO�EDVHG�FDUHHU
DZDUHQHVV�SUHSDUDWLRQ

��� 6WXGHQWV�ZLOO�DWWHQG�D�&ROOHJH�&7&
SUHVHQWDWLRQ��FKRRVH�D�&ROOHJH�&7&�RI
FKRLFH��DQG�DWWHQG�D�ILHOG�WULS�WR�WKHLU
&ROOHJH�&7&�RI�FKRLFH�

�WK�JUDGH�VWXGHQWV�ZKR
DWWHQG�&ROOHJH�&7&�ILHOG
WULS

2FWREHU

0DNH
SDUHQWV
DZDUH�RI
SURJUHVV
WKHLU
VWXGHQWV�DUH
PDNLQJ�RQ
WKHLU�FDUHHU
SODQ

3URYLGH�SDUHQWV�ZLWK�D�YDULHW\�RI
FDUHHU�UHVRXUFHV�LQFOXGLQJ�;HOOR

��������(YDOXDWH�VFKRRO
EDVHG�RSSRUWXQLWLHV�IRU
VFKRRO�EDVHG�FDUHHU
DZDUHQHVV�SUHSDUDWLRQ

��� 6HQG�LQIRUPDWLRQ�KRPH�LQ�3UHS�IRU
6XFFHVV�FODVV�UHJDUGLQJ�;HOOR�DQG
SHUVRQDO�VWXGHQW�LQIRUPDWLRQ

:HEVLWH�YLHZV�DQG
PDWHULDO�GRZQORDG
FRXQWV�IURP�ZHEVLWH

2QJRLQJ�WKURXJKRXW�WKH
VFKRRO�\HDU

0DNH�LQIRUPDWLRQ�DYDLODEOH�RQ�WKH
FRXQVHOLQJ�VHFWLRQ�RI�WKH�VFKRRO�ZHEVLWH�

Loder, Kelly
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3HTXHD�9DOOH\�6FKRRO�'LVWULFW
6WDNHKROGHU�$FWLRQ�3ODQ

39+6 �����3$5(176

³%LJ�,GHD´ 3URJUDP�*RDOV��60$57
)RUPDW�

&(:�6WDQGDUGV *UDGH
/HYHO

$FWLYLWLHV��(YHQW�'HVFULSWLRQ 'DWD�WR�0HDVXUH
,PSDFW

7LPHOLQH�%HJLQQLQJ
	�(QG

(GXFDWH
SDUHQWV�DERXW
RXU�����SODQ
DQG�RXU�.���
FRXQVHOLQJ
SURJUDP
(GXFDWH�WKHP
DERXW�WKH
&7&�DQG
SRVW�VHFRQGDU
\�RSWLRQV

3DUHQWV�ZLOO�EH�DZDUH�RI�WKH�.���
6FKRRO�&RXQVHOLQJ�3URJUDP

�������'��,GHQWLI\�WKH
LPSRUWDQFH�RI
GHYHORSLQJ�D�SODQ�IRU�WKH
IXWXUH�

�������*��'HILQH�DQG
GHVFULEH�WKH�LPSRUWDQFH
RI�OLIHORQJ�OHDUQLQJ�

���� ,QIRUPDWLRQ�SRVWHG�WR�WKH�39+6�VFKRRO
FRXQVHOLQJ�ZHEVLWH�WR�PDNH�SDUHQWV�DZDUH
RI�WKH�VFKRRO�FRXQVHOLQJ�SURJUDP�DQG
UHODWHG�����SODQ�

0RQLWRU�QXPEHU�PRQWKO\
YLVLWV�WR�VFKRRO
FRXQVHOLQJ�ZHESDJH

2QJRLQJ�WKURXJKRXW�WKH
VFKRRO�\HDU

3DUHQWV�ZLOO�EH�DZDUH�RI�WKH
&KDSWHU�����3ODQ

,QIRUPDWLRQ�RQ�GLVWULFW�ZHEVLWH�WR�PDNH
SDUHQWV�DZDUH�RI�.����VFKRRO�FRXQVHOLQJ
SURJUDP�DQG�UHODWHG�����SODQ

:HEVLWH�YLHZV�DQG
PDWHULDO�GRZQORDG
FRXQWV�IURP�ZHEVLWH

2QJRLQJ�WKURXJKRXW�WKH
VFKRRO�\HDU

%URFKXUHV�DERXW�WKH�VFKRRO�FRXQVHOLQJ
SURJUDP�DYDLODEOH�GXULQJ�2SHQ�+RXVHV�
3DUHQW�&RQIHUHQFHV�
(WF�

1XPEHU�RI�EURFKXUHV
KDQGHG�RXW�GXULQJ�RSHQ
KRXVH�DQG�FRQIHUHQFHV

2QJRLQJ�WKURXJKRXW�WKH
VFKRRO�\HDU

3URYLGH�LQIRUPDWLRQ�WR�DOO��WK�JUDGH
SDUHQWV�DW�RULHQWDWLRQ

3DUHQW�IHHGEDFN�RQ
VXUYH\�

3ULRU�WR�VWDUW�RI�VFKRRO
\HDU

(GXFDWH
SDUHQWV�DERXW
WKH�&7&�DQG
SRVW
VHFRQGDU\
RSWLRQV

3DUHQWV�ZLOO�EH�DZDUH�RI�WKH
RSSRUWXQLW\�WR�DWWHQG�&7&
WKURXJK�SDUHQW�PHHWLQJV�DQG
ZHEVLWH�LQIRUPDWLRQ

��������(YDOXDWH�VFKRRO
EDVHG�RSSRUWXQLWLHV�IRU
VFKRRO�EDVHG�FDUHHU
DZDUHQHVV�SUHSDUDWLRQ

���� &7&�UHSUHVHQWDWLYH�SUHVHQW�DW�39+6�
)UHVKPDQ�RULHQWDWLRQ�DQG�FROOHJH�QLJKWV

1XPEHU�RI�&7&
DSSOLFDWLRQV�DQG�SDUHQW
VLJQDWXUHV

7KURXJKRXW�WKH�\HDU

0DNH�SDUHQWV
DZDUH�RI
SURJUHVV�WKHLU
VWXGHQWV�DUH
PDNLQJ�RQ
WKHLU�FDUHHU
SODQ

3URYLGH�SDUHQWV�ZLWK�D�YDULHW\�RI
FDUHHU�UHVRXUFHV�LQFOXGLQJ�;HOOR�
3$�&DUHHU�=RQH�DQG�&ROOHJH
%RDUG

��������(YDOXDWH�VFKRRO
EDVHG�RSSRUWXQLWLHV�IRU
VFKRRO�EDVHG�FDUHHU
DZDUHQHVV�SUHSDUDWLRQ

���� &UHDWH�D�SDUHQW�³&DUHHU�2SSRUWXQLWLHV´
QHZVOHWWHU�WR�HPDLO�WR�SDUHQWV

1XPEHU�RI�SDUHQW
UHVSRQVHV�WR�LQIRUPDWLRQ
SURYLGHG

4XDUWHUO\

,QYLWH�SDUHQWV�WR�YLHZ�'LJLWDO�3RUWIROLR *DWKHU�LQIRUPDWLRQ�IURP
6FKRRORJ\�RQ�SDUHQW
YLHZV

$W�WKH�EHJLQQLQJ�RI�WKH
\HDU

Loder, Kelly
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�AMQA=��=HHAU��?DKKH��EOPNE?P
��¼½��KILNADAJOERA��?DKKH��KQJOAHEJC��H=J

6WDNHKROGHU�$FWLRQ�3ODQV

(QJDJLQJ�(GXFDWRUV�

3HTXHD�9DOOH\�6FKRRO�'LVWULFW�HGXFDWRUV�EHQHILW�IURP�WKH�VFKRRO�FRXQVHOLQJ�SURJUDP�EHFDXVH
VFKRRO�FRXQVHORUV�DVVLVW�LQ�UHPRYLQJ�EDUULHUV�WKDW�LPSHGH�VWXGHQW�OHDUQLQJ���:KHQ�HPRWLRQDO�
SHUVRQDO�VRFLDO��DQG�RWKHU�QHHGV�DUH�PHW��VWXGHQWV�DUH�EHWWHU�DEOH�WR�IRFXV�RQ�DFDGHPLFV�DQG�ZLOO
EH�PRUH�VXFFHVVIXO�

396'�HGXFDWRUV�SURYLGH�LQIRUPDWLRQ�UHJDUGLQJ�VWXGHQWV�WKDW�DVVLVW�WKH�VFKRRO�FRXQVHORU�LQ
DVVHVVLQJ�DUHDV�RI�QHHG���7KLV�EHQHILWV�HGXFDWRUV�EHFDXVH�VFKRRO�FRXQVHORUV�FDQ�EH�DJHQWV�RI
FKDQJH�DQG�DVVLVW�VWXGHQWV�LQ�UHFHLYLQJ�WKH�FDUH�WKH\�QHHG�WR�EH�DEOH�WR�VXFFHHG�DFDGHPLFDOO\�
6WURQJ�SDUWQHUVKLSV�EHWZHHQ�HGXFDWRUV�DQG�VFKRRO�FRXQVHORUV�HQVXUH�WKDW�VWXGHQW�QHHGV�DUH�EHLQJ
PHW�DQG�VWXGHQWV�DUH�RQ�WKHLU�ZD\�WR�WKHLU�ILUVW�SRVWVHFRQGDU\�FKRLFH���(GXFDWRUV�ZLOO�VHUYH�RQ�WKH
DGYLVRU\�FRXQFLO�RU�RWKHU�FRPPLWWHHV�
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3HTXHD�9DOOH\�6FKRRO�'LVWULFW
6WDNHKROGHU�$FWLRQ�3ODQ

(/(0(17$5< �����('8&$7256

³%LJ�,GHD´ 3URJUDP�*RDOV��60$57
)RUPDW�

&(:�6WDQGDUGV *UDGH
/HYHO

$FWLYLWLHV��(YHQW�'HVFULSWLRQ 'DWD�WR�0HDVXUH
,PSDFW

7LPHOLQH�%HJLQQLQJ
	�(QG

&RQQHFW
VWDII�WR
RXWVLGH
UHVRXUFHV�WR
EXLOG
SURJUDP

7HDFKHUV�ZLOO�EH�PDGH�DZDUH�RI
DYDLODEOH�FDUHHU�UHVRXUFHV

�������'���,GHQWLI\�WKH
UDQJH�RI�MREV�DYDLODEOH
LQ�WKH�FRPPXQLW\

�������%���'LVFXVV
UHVRXUFHV�DYDLODEOH�LQ
UHVHDUFKLQJ�MRE
RSSRUWXQLWLHV

�������'���'HVFULEH�WKH
UDQJH�RI�FDUHHU�WUDLQLQJ
SURJUDPV�LQ�WKH
FRPPXQLW\

�������%���,GHQWLI\�DQG
UHYLHZ�UHVRXUFHV
DYDLODEOH�LQ�UHVHDUFKLQJ
MRE�RSSRUWXQLWLHV�

.�� 7HDFKHUV�ZLOO�EH�SURYLGHG�ZLWK�D�OLVW�RI�DYDLODEOH�FDUHHU
UHVRXUFHV

2QJRLQJ�WKURXJKRXW
WKH�VFKRRO�\HDU

7HDFKHUV�ZLOO�EH�PDGH�DZDUH�RI
DYDLODEOH�FDUHHU�FRQWDFWV

7HDFKHUV�ZLOO�EH�SURYLGHG�ZLWK�FRQWDFW�LQIRUPDWLRQ�IRU
FRPPXQLWLHV�DQG�DJHQFLHV

6HSWHPEHU

&RQQHFW
VWDII�WR�WKH
ORFDO�&7&

7HDFKHUV�ZLOO�KDYH�DFFHVV�WR�WKH
&7&�ZHEVLWH

�������'���,GHQWLI\�WKH
UDQJH�RI�MREV�DYDLODEOH
LQ�WKH�FRPPXQLW\

�������'���'HVFULEH�WKH
UDQJH�RI�FDUHHU�WUDLQLQJ
SURJUDPV�LQ�WKH
FRPPXQLW\

.�� 7HDFKHUV�ZLOO�EH�SURYLGHG�ZLWK�D�OLQN�WR�WKH�&7&
ZHEVLWH�YLD�WKH�GLVWULFW�ZHEVLWH

2QJRLQJ�WKURXJKRXW
WKH�VFKRRO�\HDU

�WK�JUDGH�VWDII�PHPEHUV�ZLOO�YLVLW
WKH�&7&�ZLWK�VWXGHQWV

�WK�JUDGH�VWDII�PHPEHUV�ZLOO�DWWHQG�WULS�WR�&7&�ZLWK
VWXGHQWV

6WDII�DWWHQGDQFH
UDWH

6SULQJ

(GXFDWH
VWDII�DERXW
FRPSOHWLQJ
WKH�����SODQ
DQG�RXU
.���
FRXQVHOLQJ
SURJUDP

6WDII�PHPEHUV�ZLOO�EH�H[SRVHG�WR
WKH�&(:�VWDQGDUGV

�������'��,GHQWLI\�WKH
LPSRUWDQFH�RI
GHYHORSLQJ�D�SODQ�IRU
WKH�IXWXUH�

�������*��'HILQH�DQG
GHVFULEH�WKH�LPSRUWDQFH
RI�OLIHORQJ�OHDUQLQJ�

.�� &RSLHV�RI�WKH�&(:�VWDQGDUGV�ZLOO�EH�JLYHQ�WR�VWDII�DQG
WKHLU�UROH�ZLOO�EH�H[SODLQHG

6HOI�UHSRUW 6HSWHPEHU

7HDFKHUV�LQ�JUDGHV�����ZLOO�KDYH
DFFHVV�WR�WKH�FDUHHU�UHDGLQHVV
SRUWIROLRV

'LJLWDO�SRUWIROLR�ZLWK�FDUHHU�UHDGLQHVV�DFWLYLWLHV�ZLOO�EH
DYDLODEOH�WR�WHDFKHUV

2QJRLQJ�WKURXJKRXW
WKH�VFKRRO�\HDU
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3HTXHD�9DOOH\�6FKRRO�'LVWULFW
6WDNHKROGHU�$FWLRQ�3ODQ

39,6 �����('8&$7256

³%LJ�,GHD´ 3URJUDP�*RDOV��60$57
)RUPDW�

&(:�6WDQGDUGV *UDGH
/HYHO

$FWLYLWLHV��(YHQW�'HVFULSWLRQ 'DWD�WR�0HDVXUH
,PSDFW

7LPHOLQH�%HJLQQLQJ
	�(QG

&RQQHFW
VWDII�WR
RXWVLGH
UHVRXUFHV�WR
EXLOG
SURJUDP

7HDFKHUV�ZLOO�EH�PDGH�DZDUH�RI
DYDLODEOH�FDUHHU�UHVRXUFHV�DQG
RSWLRQV

��� 7HDFKHUV�ZLOO�EH�SURYLGHG�D�OLVW�RI
DYDLODEOH�FDUHHU�UHVRXUFHV�

1XPEHU�RI�WHDFKHUV
DWWHQGLQJ�LQIRUPDWLRQDO
PHHWLQJV

2QJRLQJ�WKURXJKRXW�WKH
VFKRRO�\HDU

&RQQHFW
VWDII�WR�WKH
ORFDO�&7&

�WK�JUDGH�WHDFKHUV�ZLOO�DWWHQG�&7&
SUHVHQWDWLRQ�DQG�ILHOG�WULS

��� &7&�SUHVHQWDWLRQ�LQ�WKH�39,6�FDIHWHULD 7HDFKHU�SDUWLFLSDWLRQ�DW
&7&�	�&ROOHJH�)LHOG
7ULS

6HSWHPEHU

&7&�ILHOG�WULS�WR�%URZQVWRZQ��0RXQW
-R\��:LOORZ�6WUHHW�	�&ROOHJH

2FWREHU

(GXFDWH
VWDII�DERXW
FRPSOHWLQJ
WKH����
SODQ�DQG
RXU�.���
FRXQVHOLQJ
SURJUDP

3UHVHQW�����SODQ�WR�WHDFKHUV�GXULQJ
IDFXOW\�PHHWLQJV�DQG�SXSLO�VHUYLFHV
VFKRRORJ\�SDJH

��������'���(YDOXDWH
VFKRRO�EDVHG
RSSRUWXQLWLHV�IRU�FDUHHU
DZDUHQHVV�SUHSDUDWLRQ

��� 7HDP�0HHWLQJV�DQG�RU�IDFXOW\�PHHWLQJV )DFXOW\�0HHWLQJ�$JHQGD 2QJRLQJ�WKURXJKRXW�WKH
VFKRRO�\HDU
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3HTXHD�9DOOH\�6FKRRO�'LVWULFW
6WDNHKROGHU�$FWLRQ�3ODQ

39+6 �����('8&$7256

³%LJ�,GHD´ 3URJUDP�*RDOV��60$57
)RUPDW�

&(:�6WDQGDUGV *UDGH
/HYHO

$FWLYLWLHV��(YHQW�'HVFULSWLRQ 'DWD�WR�0HDVXUH
,PSDFW

7LPHOLQH�%HJLQQLQJ
	�(QG

&RQQHFW
VWDII�WR
RXWVLGH
UHVRXUFHV�WR
EXLOG
SURJUDP

([SRVH�39+6�VWDII�ZLWK
RSSRUWXQLWLHV�RIIHUHG�DW�&7&

��������'���(YDOXDWH
VFKRRO�EDVHG
RSSRUWXQLWLHV�IRU�FDUHHU
DZDUHQHVV�SUHSDUDWLRQ

���� 6HQG�IO\HU�LQ�HPDLO�DERXW�&7&�RIIHULQJV
SULRU�WR�VWXGHQW�YLVLW

1XPEHU�RI�VWXGHQWV
DWWHQGLQJ�&7&�YLVLW

2FWREHU��1RYHPEHU

(QJDJH
VWDII

3UHVHQW�39+6�VWDII�ZLWK�IXQ�DQG
FUHDWLYH�ZD\V�WR�VKDUH�WKHLU�FDUHHU
MRXUQH\

��������'���(YDOXDWH
VFKRRO�EDVHG
RSSRUWXQLWLHV�IRU�FDUHHU
DZDUHQHVV�SUHSDUDWLRQ

���� &UHDWH�RSSRUWXQLWLHV�IRU�39+6�6WDII�WR
EH�LQYROYHG�LQ�WKH�FDUHHU�OHVVRQV

6WXGHQW�SDUWLFLSDWLRQ
GXULQJ�LQ�FODVV
GLVFXVVLRQ

5HYLHZ�VXUYH\

2QJRLQJ�WKURXJKRXW�WKH
VFKRRO�\HDU

5HTXHVW�WKDW�39+6�VWDII�VKDUH�WKHLU
MRXUQH\�ZLWK�WKHLU�FODVVHV

6WXGHQW�SDUWLFLSDWLRQ
GXULQJ�LQ�FODVV
GLVFXVVLRQ

5HYLHZ�VXUYH\

2QJRLQJ�WKURXJK�WKH
VFKRRO�\HDU

&DUHHU�FROOHJH�WULYLD���39+6�VWDII
SURYLGHV�LQIRUPDWLRQ�DERXW�MRXUQH\�IRU
XVH�DV�3%,6�SUL]HV

6WXGHQW�SDUWLFLSDWLRQ�LQ
3%,6�FRQWHVWV

2QJRLQJ�WKURXJKRXW�WKH
VFKRRO�\HDU

(GXFDWH
VWDII�DERXW
FRPSOHWLQJ
WKH�����SODQ
DQG�RXU
.���
FRXQVHOLQJ
SURJUDP

3UHVHQW�����SODQ�WR�WHDFKHUV�GXULQJ
IDFXOW\�PHHWLQJV�DQG�SXSLO�VHUYLFHV
VFKRRORJ\�SDJH

��������'���(YDOXDWH
VFKRRO�EDVHG
RSSRUWXQLWLHV�IRU�FDUHHU
DZDUHQHVV�SUHSDUDWLRQ

���� )DFXOW\�PHHWLQJ )DFXOW\�PHHWLQJ�DJHQGD ��WLPH�SHU�\HDU
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�AMQA=��=HHAU��?DKKH��EOPNE?P
��¼½��KILNADAJOERA��?DKKH��KQJOAHEJC��H=J

6WDNHKROGHU�$FWLRQ�3ODQV

(QJDJLQJ�%XVLQHVVHV�DQG�WKH�&RPPXQLW\�

3HTXHD�9DOOH\�6FKRRO�'LVWULFW�EXVLQHVVHV�EHQHILW�IURP�WKH�VFKRRO�FRXQVHOLQJ�SURJUDP�LQLWLDWLYHV
DQG�DFWLYLWLHV�EHFDXVH�WKH\�OHDG�WR�VWXGHQWV�JUDGXDWLQJ�IURP�KLJK�VFKRRO�EHWWHU�SUHSDUHG�ZLWK�WKH
NQRZOHGJH�DQG�VNLOOV�WKH\�ZLOO�QHHG�WR�EH�VXFFHVVIXO�LQ�WKH�ZRUOG�RI�ZRUN���2XU�FRPPXQLW\
EHQHILWV�IURP�QXPHURXV�FRXQVHORU�OHG�SURJUDPV�DQG�DFWLYLWLHV�WKDW�HQJDJH�ZLWK�DQG�VHUYH�WKH
QHHGV�RI�WKH�FRPPXQLW\���)URP�VHUYLFH�OHDUQLQJ�SURMHFWV�WR�FRPPXQLW\�VHUYLFH�LQLWLDWLYHV��RXU
SURJUDP�FRQWLQXDOO\�VWULYHV�WR�DVVHVV�DQG�EH�LQYROYHG�LQ�RQ�JRLQJ�FRPPXQLW\�QHHGV�

7KURXJK�KDYLQJ�EXVLQHVV�DQG�FRPPXQLW\�PHPEHUV�ZKR�VHUYH�RQ�RXU�DGYLVRU\�FRXQFLO��ZH
FRQWLQXH�WR�VWULYH�WR�UHPDLQ�HQJDJHG�LQ�GLVFXVVLRQV�WKDW�OHDG�WR�EHWWHU�DZDUHQHVV�RI�WKH�QHHGV�RI
RXU�FRPPXQLW\���6XFK�GLVFXVVLRQV�OHDG�WR�WHDPLQJ�ZLWK�RXU�FRPPXQLW\�PHPEHUV�WR�DGGUHVV
LVVXHV�LQ�D�PRUH�SRVLWLYH�DQG�FROODERUDWLYH�PDQQHU���$GGLWLRQDOO\��VWURQJ�SDUWQHUVKLSV�ZLWK�ORFDO
EXVLQHVVHV�EHQHILW�RXU�.����SURJUDP�E\�KHOSLQJ�WR�SURYLGH�VLWHV�IRU�VWXGHQW�LQWHUQVKLSV��MRE
VKDGRZ�RSSRUWXQLWLHV��DQG�VSHDNHUV�IRU�FDUHHU�DZDUHQHVV�DFWLYLWLHV���$OO�RI�WKHVH�DFWLYLWLHV�EHQHILW
RXU�VWXGHQWV�DV�WKH\�OHDUQ�PRUH�DERXW�SRWHQWLDO�FDUHHU�SDWKV�WKH\�PD\�ZLVK�WR�SXUVXH�
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3HTXHD�9DOOH\�6FKRRO�'LVWULFW
6WDNHKROGHU�$FWLRQ�3ODQ

(/(0(17$5< �����%86,1(66�$1'�&20081,7<

³%LJ�,GHD´ 3URJUDP�*RDOV��60$57
)RUPDW�

&(:�6WDQGDUGV *UDGH
/HYHO

$FWLYLWLHV��(YHQW�'HVFULSWLRQ 'DWD�WR�0HDVXUH
,PSDFW

7LPHOLQH�%HJLQQLQJ
	�(QG

'HYHORS�D
QHZ�DFWLYLW\
IRU�VWXGHQWV
RXWVLGH�WKH
EXLOGLQJ

�WK�JUDGH�VWXGHQWV�ZLOO�YLVLW�WKH
ORFDO�&7&

�������$��([SODLQ�KRZ
VWXGHQW�DWWLWXGHV�DQG
ZRUN�KDELWV�WUDQVIHU�IURP
WKH�KRPH�DQG�VFKRRO�WR
WKH�ZRUNSODFH�

�������'���'HVFULEH�WKH
UDQJH�RI�FDUHHU�WUDLQLQJ
SURJUDPV�LQ�WKH
FRPPXQLW\

.�� /HDUQ�DERXW�WKH�RSSRUWXQLWLHV�RIIHUHG
WKURXJK�WKH�&7&

3UH�DQG�SRVW�DVVHVVPHQWV 6SULQJ

%XLOG�RXU
QHWZRUN
ELJJHU

6WXGHQWV�ZLOO�LQFUHDVH�QHWZRUNLQJ
RSSRUWXQLWLHV�WKURXJK�WKH�DGYLVRU\
FRXQFLO

�������$��([SODLQ�KRZ
VWXGHQW�DWWLWXGHV�DQG
ZRUN�KDELWV�WUDQVIHU�IURP
WKH�KRPH�DQG�VFKRRO�WR
WKH�ZRUNSODFH�

�������'���,GHQWLI\�WKH
UDQJH�RI�MREV�DYDLODEOH�LQ
WKH�FRPPXQLW\

.�� $GYLVRU\�&RXQFLO�PHPEHUV�ZLOO�OLVW
SRWHQWLDO�FRQWDFWV��JXHVW�VSHDNHUV��DQG
LQWHUQVKLS�RSSRUWXQLWLHV�LQ�WKH�FRPPXQLW\

,QFUHDVH�LQ�FRQWDFWV�
JXHVW�VSHDNHUV��DQG
LQWHUQVKLS�RSWLRQV

2FWREHU�DQG�0D\

(QJDJH�WKH
FRPPXQLW\
LQ�WKH
RXWFRPHV�RI
RXU
VWXGHQWV

&RPPXQLW\�PHQWRUV�ZLOO�PHHW�ZLWK
VWXGHQWV�WR�FUHDWH�SRVLWLYH
UHODWLRQVKLSV�WKURXJK�D�SDUWQHUVKLS
ZLWK�WKH�)DFWRU\�0LQLVWULHV

�������&���&RPSRVH�DQG
FRPSDUH�D�EXVLQHVV�DQG�D
SHUVRQDO�OHWWHU�

�������(��$SSO\�WR�GDLO\
DFWLYLWLHV��WKH�HVVHQWLDO
ZRUNSODFH�VNLOOV

.�� &RPPXQLW\�PHQWRUV�PHHW�ZLWK�VWXGHQWV
DW�WKH�)DFWRU\�0LQLVWULHV

$VVHVVPHQW�UXQ�E\�WKH
)DFWRU\�0LQLVWULHV

2QJRLQJ

%ULQJ�LQ�&RPPXQLW\�+HOSHU
SURIHVVLRQV�IURP�WKH�FRPPXQLW\�WR
VKRZ�XQLIRUP��WRROV��PDWHULDOV��HWF�
WR�VWXGHQWV


�SRWHQWLDO�LGHD

+DYH�VWXGHQWV�SDUWLFLSDWH�LQ�SUHVHQWDWLRQV
IURP�&RPPXQLW\�+HOSHUV

7%'
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3HTXHD�9DOOH\�6FKRRO�'LVWULFW
6WDNHKROGHU�$FWLRQ�3ODQ

39,6 �����%86,1(66�$1'�&20081,7<

³%LJ�,GHD´ 3URJUDP�*RDOV��60$57
)RUPDW�

&(:�6WDQGDUGV *UDGH
/HYHO

$FWLYLWLHV��(YHQW�'HVFULSWLRQ 'DWD�WR�0HDVXUH
,PSDFW

7LPHOLQH�%HJLQQLQJ
	�(QG

'HYHORS�D
QHZ
DFWLYLW\�IRU
VWXGHQWV
RXWVLGH�WKH
EXLOGLQJ

�WK�JUDGH�VWXGHQWV�ZLOO�YLVLW�WKH
ORFDO�&7&�	�&ROOHJH

�������)�$QDO\]H�WKH
UHODWLRQVKLS�EHWZHHQ
FDUHHU�FKRLFHV�DQG
FDUHHU�SUHSDUDWLRQ
RSSRUWXQLWLHV

��� 6WXGHQWV�ZLOO�VLJQ�XS�IRU�WKHLU�&7&
ORFDWLRQ�RI�FKRLFH�IROORZLQJ�WKH
SUHVHQWDWLRQ�DQG�DWWHQG�D�ILHOG�WULS

$WWHQGDQFH�WR�&7&�	
&ROOHJH�ILHOG�WULS

2FWREHU

%XLOG�RXU
QHWZRUN
ELJJHU

6WXGHQWV�ZLOO�KDYH�WKH
RSSRUWXQLW\�WR�PHHW�EXVLQHVV
DQG�FRPPXQLW\�PHPEHUV�E\
DWWHQGLQJ�YDULRXV�FDUHHU
SUHVHQWDWLRQV��*RDO�

��� 6WXGHQWV�ZLOO�VLJQ�XS�WR�DWWHQG�FDUHHU
SUHVHQWDWLRQV�RI�WKHLU�FKRLFH�

$WWHQGDQFH�DW�&DUHHU
3UHVHQWDWLRQV�DQG
)LHOG�7ULSV��3RWHQWLDO
IROORZ�XS�DFWLYLWLHV�IRU
WKHLU�'LJLWDO�3RUWIROLR

2FWREHU

(QJDJH�WKH
FRPPXQLW\
LQ�WKH
RXWFRPHV�RI
RXU
VWXGHQWV

6WXGHQWV�ZLOO�FRQQHFW�ZLWK�D
EXVLQHVV�RU�FRPPXQLW\�DJHQF\
DW�FDUHHU�SUHVHQWDWLRQV���*RDO�

��� 6WXGHQWV�ZLOO�VLJQ�XS�WR�DWWHQG�FDUHHU
SUHVHQWDWLRQV�RI�WKHLU�FKRLFH�WR
FRQVLGHU�YDULRXV�SRVW�VHFRQGDU\
RSWLRQV�LQVLGH�DQG�RXWVLGH�RI�RXU�ORFDO
FRPPXQLW\�

$WWHQGDQFH�DW�&DUHHU
3UHVHQWDWLRQV�DQG
)LHOG�7ULSV��3RWHQWLDO
IROORZ�XS�DFWLYLWLHV�IRU
WKHLU�'LJLWDO�3RUWIROLR
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3HTXHD�9DOOH\�6FKRRO�'LVWULFW
6WDNHKROGHU�$FWLRQ�3ODQ

39+6 �����%86,1(66�$1'�&20081,7<

³%LJ�,GHD´ 3URJUDP�*RDOV��60$57
)RUPDW�

&(:�6WDQGDUGV *UDGH
/HYHO

$FWLYLWLHV��(YHQW�'HVFULSWLRQ 'DWD�WR�0HDVXUH
,PSDFW

7LPHOLQH�%HJLQQLQJ
	�(QG

'HYHORS�D
QHZ�DFWLYLW\
IRU�VWXGHQWV
RXWVLGH�WKH
EXLOGLQJ

3DUWQHU�ZLWK�ORFDO�EXVLQHVVHV�WR
SURYLGH�RQVLWH�WRXUV�RI�ZRUNLQJ
IDFLOLW\

��������%�DQDO\]H�FDUHHU
RSWLRQV�EDVHG�RQ
SHUVRQDO�LQWHUHVWV�
DELOLWLHV��DSWLWXGHV�
DFKLHYHPHQWV�DQG�JRDOV

���� 7RXU�ORFDO�EXVLQHVV�DQG�UHVHDUFK�FDUHHU
FOXVWHU

1XPEHU�RI�VWXGHQWV�WKDW
DWWHQG�WRXUV

)ROORZ�XS�VXUYH\�RQ
FDUHHU�WRXU�H[SHULHQFH

2QJRLQJ�WKURXJKRXW�WKH
\HDU

%XLOG�RXU
QHWZRUN
ELJJHU

&RQQHFW�DQG�SDUWQHU�ZLWK�ORFDO
EXVLQHVVHV

��������%�DQDO\]H�FDUHHU
RSWLRQV�EDVHG�RQ
SHUVRQDO�LQWHUHVWV�
DELOLWLHV��DSWLWXGHV�
DFKLHYHPHQWV�DQG�JRDOV

���� $WWHQG�ORFDO�MRE�IDLUV��SDUWQHU�ZLWK�-XQLRU
$FKLHYHPHQW�DQG�DWWHQG�<RXQJ�0HQ¶V�DQG
:RPHQ¶V�6\PSRVLXP

1XPEHU�RI�VWXGHQWV�WKDW
DWWHQG�SURJUDPV

)ROORZ�XS
FRQYHUVDWLRQV�VXUYH\V
ZLWK�VWXGHQWV�WR�JDXJH
LQWHUHVW�EX\�LQ

2QJRLQJ�WKURXJKRXW�WKH
\HDU

(QJDJH�WKH
FRPPXQLW\
LQ�WKH
RXWFRPHV�RI
RXU�VWXGHQWV

([SRVH�FRPPXQLW\�PHPEHUV�WR�WKH
SRVW�VHFRQGDU\�FKRLFHV�RI�RXU
VWXGHQWV�

���� ,QYLWH�FRPPXQLW\�PHPEHUV�WR�JUDGXDWLRQ
H[SHULHQFH�VSHHFKHV��VHQLRU
EDQTXHW�DZDUG�FHUHPRQLHV��SRVW�VWXGHQW
DFKLHYHPHQW�DQG�JRDOV�RQ�ZHEVLWH

1XPEHU�RI�FRPPXQLW\
PHPEHUV�WKDW
DWWHQG�SDUWLFLSDWH

7KURXJKRXW�WKH�\HDU

Loder, Kelly
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�AMQA=��=HHAU��?DKKH��EOPNE?P
��¼½��KILNADAJOERA��?DKKH��KQJOAHEJC��H=J

6WDNHKROGHU�$FWLRQ�3ODQV

(QJDJLQJ�3RVW�6HFRQGDU\�,QVWLWXWLRQV�

7UDGH�VFKRROV��FRPPXQLW\�FROOHJHV��FROOHJHV��DQG�XQLYHUVLWLHV�ZLOO�EHQHILW�IURP�WKH�3HTXHD
9DOOH\�.����VFKRRO�FRXQVHOLQJ�SURJUDP�WKURXJK�WKH�FRPSUHKHQVLYH�GHYHORSPHQWDO�FDUHHU
SURJUDP�WKDW�LV�HPEHGGHG�ZLWKLQ�LW���7KURXJK�VWXGHQW�LQYROYHPHQW�LQ�WKLV�FRPSUHKHQVLYH
SURJUDP��SRVW�VHFRQGDU\�LQVWLWXWLRQV�ZLOO�IXUWKHU�EHQHILW�EHFDXVH�WKH�VWXGHQWV�WKDW�WKH\�DUH
HQUROOLQJ�ZLOO�EH�ZHOO�URXQGHG�VWXGHQWV�WKDW�KDYH�H[SORUHG�WKHLU�LQWHUHVWV��OHDUQLQJ�VW\OHV��DQG
DELOLWLHV�UHODWHG�WR�WKHLU�DFDGHPLF�DQG�FDUHHU�FKRLFHV���3HTXHD�9DOOH\�VWXGHQWV�ZLOO�HQKDQFH
SRVW�VHFRQGDU\�LQVWLWXWLRQV�SURJUDPV�DQG�FRPPXQLW\�OLIH�GXH�WR�WKHLU�IRFXV�RQ�FUHDWLQJ�D
VXFFHVVIXO�SRVW�KLJK�VFKRRO�SODQ�

7KH�.����FRPSUHKHQVLYH�FRXQVHOLQJ�SURJUDP�ZLOO�EHQHILW�IURP�EXLOGLQJ�UHODWLRQVKLSV�DQG
SDUWQHUVKLSV�ZLWK�ORFDO�SRVW�VHFRQGDU\�LQVWLWXWLRQV���%DVHG�RQ�WKHVH�UHODWLRQVKLSV��WKH�FRXQVHOLQJ
GHSDUWPHQW�ZLOO�EH�DEOH�WR�LQYROYH�WKHVH�LQVWLWXWLRQV�WR�DVVLVW�LQ�VFKRRO�VSRQVRUHG�LQIRUPDWLRQDO
DFWLYLWLHV�VXFK�DV�ILQDQFLDO�DLG�SUHVHQWDWLRQV�LQ�DGGLWLRQ�WR�SURYLGLQJ�HGXFDWLRQDO�RSSRUWXQLWLHV
IRU�RXU�VWXGHQWV�E\�ZD\�RI�GXDO�HQUROOPHQW��FODVVURRP�SUHVHQWDWLRQV�DQG�LQYROYHPHQW�DW
FXUULFXOXP�IDLUV���3RVW�VHFRQGDU\ SDUWQHUVKLSV�ZLOO VHUYH�RQ�WKH�DGYLVRU\�FRXQFLO�RU�RWKHU
FRPPLWWHHV�
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3HTXHD�9DOOH\�6FKRRO�'LVWULFW
6WDNHKROGHU�$FWLRQ�3ODQ

(/(0(17$5< �����3267�6(&21'$5<
³%LJ�,GHD´ 3URJUDP�*RDOV��60$57

)RUPDW�
&(:�6WDQGDUGV *UDGH

/HYHO
$FWLYLWLHV��(YHQW�'HVFULSWLRQ 'DWD�WR�0HDVXUH�,PSDFW 7LPHOLQH�%HJLQQLQJ�	�(QG

,QFUHDVH�SDUHQW�DQG
VWDII�DZDUHQHVV�RI
SRVW�VHFRQGDU\
RSWLRQV

3DUHQWV�DQG�WHDFKHUV�ZLOO�EH�PDGH
DZDUH�RI�DYDLODEOH�FDUHHU�UHVRXUFHV

�������'���,GHQWLI\�WKH�UDQJH
RI�MREV�DYDLODEOH�LQ�WKH
FRPPXQLW\

�������%���'LVFXVV�UHVRXUFHV
DYDLODEOH�LQ�UHVHDUFKLQJ�MRE
RSSRUWXQLWLHV

�������'���'HVFULEH�WKH�UDQJH
RI�FDUHHU�WUDLQLQJ�SURJUDPV�LQ
WKH�FRPPXQLW\

�������%���,GHQWLI\�DQG�UHYLHZ
UHVRXUFHV�DYDLODEOH�LQ
UHVHDUFKLQJ�MRE�RSSRUWXQLWLHV�

.�� 'LVWULFW�ZHEVLWH�ZLOO�KDYH�D�FDUHHU�UHVRXUFHV
VHFWLRQ��ZKLFK�LQFOXGHV�ORFDO�UHVRXUFHV�VXFK�DV
:�,�%��DQG�3$�&DUHHU�=RQH�DV�ZHOO�RWKHU�FDUHHU
UHVRXUFHV

'RZQORDG�FRXQW�IURP
ZHEVLWH

2QJRLQJ�WKURXJKRXW�WKH
VFKRRO�\HDU

3DUHQWV�DQG�WHDFKHUV�ZLOO�EH�DZDUH
RI�SRVW�VHFRQGDU\�RSWLRQV�DYDLODEOH
WR�WKHLU�VWXGHQWV

6FKRRORJ\�DQG�&ODVV'RMR�DQQRXQFHPHQWV�ZLOO
LQFOXGH�LQIRUPDWLRQ�DERXW�FDUHHU�DQG
SRVW�VHFRQGDU\�RSWLRQV

2QJRLQJ�WKURXJKRXW�WKH
VFKRRO�\HDU

&UHDWH�VWXGHQW
DZDUHQHVV�RI�DQ
XQIDPLOLDU�SRVW
VHFRQGDU\�UHVRXUFH

�WK�JUDGH�VWXGHQWV�ZLOO�EH�DEOH�WR
GHVFULEH�D�SRVW�VHFRQGDU\�RSWLRQ

�������%���'LVFXVV�UHVRXUFHV
DYDLODEOH�LQ�UHVHDUFKLQJ�MRE
RSSRUWXQLWLHV

�������'���'HVFULEH�WKH�UDQJH
RI�FDUHHU�WUDLQLQJ�SURJUDPV�LQ
WKH�FRPPXQLW\

�������%���,GHQWLI\�DQG�UHYLHZ
UHVRXUFHV�DYDLODEOH�LQ
UHVHDUFKLQJ�MRE�RSSRUWXQLWLHV�

.�� 6WXGHQWV�ZLOO�FRPSOHWH�SRVW�VHFRQGDU\�UHODWHG
HGXFDWLRQDO�DFWLYLWLHV

&RPSOHWLRQ�SHUFHQWDJH�YLD
;HOOR

0D\

�WK�JUDGH�VWXGHQWV�ZLOO�LQGLFDWH�RQ
;HOOR�ZKDW�OHYHO�RI�SRVW�VHFRQGDU\
HGXFDWLRQ�WKH\�DUH�LQWHUHVWHG�LQ

&RPSOHWH�FDUHHU�PDWFKPDNHU�DVVHVVPHQW�DQG
LQGLFDWH�SRVW�VHFRQGDU\�LQWHUHVW�

&RPSOHWLRQ�SHUFHQWDJH�DQG
UHSRUWV�YLD�;HOOR

'HFHPEHU

�WK�JUDGH�VWXGHQWV�ZLOO�SDUWLFLSDWH�LQ�FODVVURRP
JXLGDQFH�OHVVRQ�H[SODLQLQJ�SRVW�VHFRQGDU\
RSWLRQV

&RPSOHWLRQ�SHUFHQWDJH�YLD
;HOOR

0D\

,QFUHDVH�LQWHJUDWLRQ
RI�SRVW�VHFRQGDU\
UHVRXUFHV�LQ�GDLO\
OLYHV�RI�VWXGHQWV

�WK�JUDGHUV�ZLOO�XVH�;HOOR�WR
UHVHDUFK�SRVW�VHFRQGDU\�RSWLRQV

�������'���'HVFULEH�WKH�UDQJH
RI�FDUHHU�WUDLQLQJ�SURJUDPV�LQ
WKH�FRPPXQLW\

.�� 5HVHDUFK�WKH�YDULRXV�SRVW�VHFRQGDU\�RSWLRQV�LQ
RUGHU�WR�XQGHUVWDQG�WKH�GLIIHUHQFHV�DQG�EHJLQ
WR�FRQVLGHU�ZKLFK�ZRXOG�EH�WKH�EHVW�ILW�IRU
WKHP�DV�D�VWXGHQW

/RJLQ�GDWHV�YLD�;HOOR�DGPLQ
VLWH

6HSW�2FW����HQG�RI�\HDU
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3HTXHD�9DOOH\�6FKRRO�'LVWULFW
6WDNHKROGHU�$FWLRQ�3ODQ
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)RUPDW�

&(:�6WDQGDUGV *UDGH
/HYHO

$FWLYLWLHV��(YHQW�'HVFULSWLRQ 'DWD�WR�0HDVXUH
,PSDFW

7LPHOLQH�%HJLQQLQJ
	�(QG

,QFUHDVH
SDUHQW�DQG
VWDII
DZDUHQHVV
RI�SRVW
VHFRQGDU\
RSWLRQV

&7&�LQIRUPDWLRQ�VKHHW�VHQW
KRPH�ZLWK�VWXGHQWV�IROORZLQJ
&7&�SUHVHQWDWLRQ

��������)���$QDO\]H
WKH�UHODWLRQVKLS
EHWZHHQ�FDUHHU
FKRLFHV�DQG�FDUHHU
SUHSDUDWLRQ
RSSRUWXQLWLHV

��� 6HQG�SDSHU�KRPH�ZLWK�VWXGHQWV�DQG
XSORDG�WR�WKH�ZHEVLWH

$WWHQGDQFH�LQ
SUHVHQWDWLRQ�DQG
SDSHUZRUN�VHQW�KRPH

6HSWHPEHU

8SGDWH�FDUHHU�LQIRUPDWLRQ�RQ
ZHEVLWH�VR�SDUHQWV�DUH�DEOH�WR
YLHZ�YDULRXV�SRVW�VHFRQGDU\
RSWLRQV

8SGDWH�WKH�ZHEVLWH�ZLWK�VSHFLILF
SRVW�VHFRQGDU\�RSWLRQV�VR�SDUHQWV�DQG
VWDII�KDYH�DFFHVV�WR�WKH�LQIRUPDWLRQ

'RZQORDG�FRXQW�IURP
ZHEVLWH�YLHZV

6HSWHPEHU�-XQH

&UHDWH
VWXGHQW
DZDUHQHVV
RI�DQ
XQIDPLOLDU
SRVW
VHFRQGDU\
UHVRXUFH

6WXGHQWV�UHVHDUFK�YDULRXV
SRVW�VHFRQGDU\�RSWLRQV�GXULQJ
3UHS�IRU�6XFFHVV

��������)���$QDO\]H
WKH�UHODWLRQVKLS
EHWZHHQ�FDUHHU
FKRLFHV�DQG�FDUHHU
SUHSDUDWLRQ
RSSRUWXQLWLHV

��� 6WXGHQWV�XWLOL]H�;HOOR�WR�UHVHDUFK
YDULRXV�SRVW�VHFRQGDU\�RSWLRQV�DQG
FDUHHUV�WKDW�PDWFK�WKHLU�LQWHUHVWV�DQG
VNLOOV�

;HOOR�3RUWIROLR 6HSWHPEHU�-XQH

�WK�JUDGH�VWXGHQWV�DWWHQG�&7&
ILHOG�WULS�DQG�FROOHJH�ILHOG�WULS )ROORZLQJ�&7&�SUHVHQWDWLRQ��VWXGHQWV

VLJQ�XS�IRU�WKH�&7&�RI�WKHLU�FKRLFH
DQG�DWWHQG�D�ILHOG�WULS�WR�YLVLW�WKDW
&7&�DQG�D�FROOHJH

$WWHQGDQFH�DW
SUHVHQWDWLRQ�	
$WWHQGDQFH�WR�WKH
&7&�FROOHJH

6HSWHPEHU
�3UHVHQWDWLRQ��	
2FWREHU��7ULS�
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3HTXHD�9DOOH\�6FKRRO�'LVWULFW
6WDNHKROGHU�$FWLRQ�3ODQ

39+6 �����3267�6(&21'$5<

³%LJ�,GHD´ 3URJUDP�*RDOV��60$57
)RUPDW�

&(:�6WDQGDUGV *UDGH
/HYHO

$FWLYLWLHV��(YHQW�'HVFULSWLRQ 'DWD�WR�0HDVXUH
,PSDFW

7LPHOLQH�%HJLQQLQJ
	�(QG

,QFUHDVH
SDUHQW�DQG
VWDII
DZDUHQHVV
RI�SRVW
VHFRQGDU\
RSWLRQV

3URYLGH�OLVWV�RI�SRVVLEOH
LQWHUQVKLS�ZRUN�VWXG\
RSSRUWXQLWLHV��3URYLGH�OLQNV
WR�SRVW�VHFRQGDU\
LQIRUPDWLRQDO�ZHEVLWHV�RQ
FRXQVHOLQJ�ZHESDJH

��������)���$QDO\]H
WKH�UHODWLRQVKLS
EHWZHHQ�FDUHHU
FKRLFHV�DQG�FDUHHU
SUHSDUDWLRQ
RSSRUWXQLWLHV

���� ,QWHUQVKLS�:RUN�VWXG\�IDLU 1XPEHU�RI�VWXGHQWV
ZKR�VLJQ�XS�IRU
LQWHUQVKLS�ZRUN
VWXG\�DQG�PDLQWDLQ
WKH�SRVLWLRQ

2QJRLQJ�WKURXJKRXW
WKH�\HDU

&UHDWH
VWXGHQW
DZDUHQHVV
RI�DQ
XQIDPLOLDU
SRVW
VHFRQGDU\
UHVRXUFH

&UHDWH�D�OLVW�RI�XQIDPLOLDU�EXW
XVHIXO�VHFRQGDU\�UHVRXUFHV�

��������)���$QDO\]H
WKH�UHODWLRQVKLS
EHWZHHQ�FDUHHU
FKRLFHV�DQG�FDUHHU
SUHSDUDWLRQ
RSSRUWXQLWLHV

���� ,QYLWH�UHVRXUFHV�WR
,QWHUQVKLS�ZRUN�VWXG\�)DLU�
FROOHJH�YLVLWV���DQG�FODVVURRPV�WR
VSHDN

1XPEHU�RI�UHVRXUFHV
WKDW�DWWHQG��QXPEHU
RI�VWXGHQWV
FRQQHFWHG�ZLWK
UHVRXUFHV

2QJRLQJ�WKURXJKRXW
WKH�\HDU
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5ROH�RI�WKH�6FKRRO�&RXQVHORU

6FKRRO�&RXQVHORUV�DV�/HDGHUV�

6FKRRO�&RXQVHORUV�DW�3HTXHD�9DOOH\�6FKRRO�'LVWULFW�DUH�ERWK�IRUPDO�DQG�LQIRUPDO�OHDGHUV�DV�WKH\
ZRUN�ZLWK�YDULRXV�VWDNHKROGHUV�WR�IDFLOLWDWH�SURJUDPV�DQG�DFWLYLWLHV�WKDW�FRPSOHPHQW�WKH�RYHUDOO
PLVVLRQ�RI�WKH�VFKRRO�GLVWULFW�

3HTXHD�9DOOH\�6FKRRO�'LVWULFW�FRXQVHORUV�XVH�WKHLU�OHDGHUVKLS�VNLOOV�WKURXJK�WKH�IROORZLQJ
DFWLYLWLHV�ZKLFK�UHSUHVHQW�D�JOLPSVH�RI�WKHLU�ZRUN�LQ�WKH�VFKRRO�DQG�FRPPXQLW\�

Ɣ 6HUYLQJ�RQ�WKH�7RJHWKHU�,QLWLDWLYH�OHDGHUVKLS�ERDUG���7KH�7RJHWKHU�,QLWLDWLYH�LV�D�XQLTXH
SDUWQHUVKLS�EHWZHHQ�396'�DQG�ORFDO�EXVLQHVVHV��VRFLDO�VHUYLFH�DJHQFLHV��FKXUFKHV�
PHGLFDO�SURYLGHUV��DQG�WKH�8QLWHG�:D\�

Ɣ 6HUYLQJ�RQ�WKH�3HTXHD�9DOOH\�(GXFDWLRQ�)RXQGDWLRQ�ERDUG�
Ɣ /HDGLQJ�IXQGUDLVLQJ�HIIRUWV�IRU�ORFDO�LQLWLDWLYHV�ZKLFK�KDYH�D�GLUHFW�LPSDFW�RQ�RXU

VWXGHQWV�
Ɣ &RRUGLQDWLQJ�SDUHQW�ZRUNVKRSV�RQ�WRSLFV�VXFK�DV�GUXJ�DZDUHQHVV�DQG�LQWHUQHW�VDIHW\�
Ɣ 3UHVHQWLQJ�ZRUNVKRSV�DW�ORFDO��VWDWH��DQG�QDWLRQDO�OHYHO�FRQIHUHQFHV�
Ɣ )DFLOLWDWLQJ�FDUHHU�DZDUHQHVV�HYHQWV�DQG�JXHVW�VSHDNHUV�ERWK�LQ�SHUVRQ�DQG�YLD�YLGHR

FKDW�
Ɣ ,QLWLDWLQJ�WKH�FUHDWLRQ�RI�VWXGHQW�FHQWHUHG�SXEOLF�JRRG�JURXSV�EDVHG�XSRQ�VFKRRO�DQG

FRPPXQLW\�QHHGV
ż 7KH�$HYLGXP�&OXE�DW�39+6�DQG�39,6���6XLFLGH�3UHYHQWLRQ�
ż /HDUQHUV�+HOSLQJ�/HDUQHUV�DW�39+6��3HHU�JURXS�KHOSLQJ�QHZ�VWXGHQWV�HQWHULQJ

LQWR�WKH�EXLOGLQJ�E\�EHLQJ�SHUVRQDO�WRXU�JXLGHV��DQG�EXLOGLQJ�VRFLDO�EULGJHV�
ż 7KH�6WDU�%XGG\�VWXGHQW�PHQWRULQJ�SURJUDP�DW�6DOLVEXU\�(OHPHQWDU\�

Ɣ 7HDFKLQJ�JUDGXDWH�VFKRRO�OHYHO�FODVVHV�WR�SUDFWLFLQJ�HGXFDWLRQ�SURIHVVLRQDOV�
Ɣ 7HDPLQJ�ZLWK�DGPLQLVWUDWLRQ�WR�UHWRRO�VWXGHQW�FRXUVH�RIIHULQJV�LQ�WKH�FRQWH[W�RI�D�VWXGHQW

FHQWHUHG�RQH�WR�RQH�WHFKQRORJ\�ULFK�HQYLURQPHQW�
Ɣ )DFLOLWDWLQJ�WKH�VXFFHVVIXO�LPSOHPHQWDWLRQ�RI�D�VFKRRO�EDVHG�WKHUDS\�SURJUDP�WKDW

SDUWQHUV�ZLWK�D�ORFDO�PHQWDO�KHDOWK�DJHQF\�WR�PDNH�DYDLODEOH�VFKRRO�EDVHG�PHQWDO�KHDOWK
VHUYLFHV�WR�VWXGHQWV�.����

Ɣ /HDGLQJ�WKH�LPSOHPHQWDWLRQ�RI�VXLFLGH�SUHYHQWLRQ�PDQGDWHV�ZLWK�VWXGHQWV�DQG�VWDII�
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6FKRRO�&RXQVHORUV�DV�$GYRFDWHV�

3HTXHD�9DOOH\�6FKRRO�'LVWULFW�FRXQVHORUV�VXSSRUW�WKH�DFKLHYHPHQW�RI�RXU�VWXGHQWV�E\�DGYRFDWLQJ
IRU�WKHLU�DFDGHPLF��FDUHHU��DQG�HPRWLRQDO�VRFLDO�VXFFHVV���7KH�VFKRRO�FRXQVHORUV�DGYRFDWH�IRU�WKH
VWXGHQWV¶�HGXFDWLRQDO�QHHGV�DQG�PDNH�VXUH�HDFK�VWXGHQWV¶�QHHGV�DUH�EHLQJ�PHW�RQ�DOO�OHYHOV�
6FKRRO�FRXQVHORUV�ZRUN�WR�UHPRYH�DQ\�DQG�DOO�EDUULHUV�WKDW�KLQGHU�D�VWXGHQW¶V�SURJUHVV�

3HTXHD�9DOOH\�6FKRRO�'LVWULFW�FRXQVHORUV�DGYRFDWH�IRU�VWXGHQWV�E\�
Ɣ 3URYLGLQJ�������VPDOO��DQG�ODUJH�JURXS�FRXQVHOLQJ�VHVVLRQV�WR�DLG�LQ�UHPRYLQJ�HGXFDWLRQDO

DQG�VRFLDO�HPRWLRQDO�EDUULHUV
Ɣ 5HVSRQGLQJ�WR�WKH�QHHGV�RI�VWXGHQWV�LQ�D�SURPSW��FDULQJ��DQG�SURIHVVLRQDO�PDQQHU
Ɣ 5HIHUUDOV�WR�VWXGHQW�DVVLVWDQFH�WHDP�RU�FRXQVHOLQJ�WKURXJK�&RPPXQLW\�6HUYLFHV�*URXS

IRU�VWXGHQWV�KLQGHUHG�IURP�DFKLHYLQJ�VXFFHVV�DW�VFKRRO
Ɣ &RPPXQLFDWLRQ�EULGJH�EHWZHHQ�SDUHQWV��VWXGHQWV��DQG�RU�WHDFKHUV
Ɣ 5HIHUUDOV�WR�&ULVLV�,QWHUYHQWLRQ��&KLOGUHQ�DQG�<RXWK��RU�RWKHU�VRFLDO�VHUYLFH�DJHQFLHV�WR

VXSSRUW�VWXGHQWV�DQG�IDPLOLHV�LQ�FULVLV
Ɣ 5HIHUUDOV�IRU�0XOWL�'LVFLSOLQDU\�(YDOXDWLRQV
Ɣ 5HIHUUDOV�WR�VFKRRO�VRFLDO�ZRUNHU�IRU�VXSSRUW�ZLWK�DWWHQGDQFH��LQVXUDQFH��DQG�RWKHU�UHODWHG

QHHGV

6FKRRO�&RXQVHORUV�DV�&ROODERUDWRUV�

3HTXHD�9DOOH\�6FKRRO�'LVWULFW�FRXQVHORUV�FROODERUDWH�ZLWK�YDULRXV�VWDNHKROGHUV�WR�HQVXUH
VWXGHQWV�UHFHLYH�WKH�SURSHU�VXSSRUW�DQG�SURJUDPV�WKDW�ZLOO�PHHW�WKHLU�QHHGV�DQG�DOORZ�WKHP�WR�EH
SURGXFWLYH�FLWL]HQV��UHFHLYLQJ�WKHLU�ILUVW�SRVWVHFRQGDU\�FKRLFH���6FKRRO�FRXQVHORUV�FRQGXFW
IRUPDO�LQIRUPDO�DVVHVVPHQWV�DQG�HYDOXDWH�FKDQJHV�WKDW�QHHG�WR�EH�PDGH�LQ�RUGHU�WR�VWD\�FXWWLQJ
HGJH�DQG�ZRUN�RQ�WKH�FRPPRQ�JRDO�RI�HTXLW\��DFFHVV��DQG�DFDGHPLF�VXFFHVV�RI�HYHU\�VWXGHQW�

3HTXHD�9DOOH\�6FKRRO�'LVWULFW�FRXQVHORUV�FROODERUDWH�ZLWK�VWDNHKROGHUV�LQ�WKH�IROORZLQJ�ZD\V�
Ɣ 6FKRRO�:LGH�3RVLWLYH�%HKDYLRU�,QWHUYHQWLRQ�DQG�6XSSRUW��6:3%,6���6FKRRO�FRXQVHORUV

FROODERUDWH�ZLWK�DGPLQLVWUDWRUV��WHDFKHUV��DQG�VWDII�WR�FUHDWH�D�VFKRRO�ZLGH�SURJUDP�WKDW
IRFXVHV�RQ�DSSURSULDWH�H[SHFWHG�EHKDYLRUV�DQG�WKDW�SURPRWHV�D�VDIH�DQG�SRVLWLYH�VFKRRO
FOLPDWH�

Ɣ 6WDII�PHHWLQJV��6FKRRO�FRXQVHORUV�DUH�DGYRFDWHV�IRU�VWXGHQWV�E\�FRPPXQLFDWLQJ�HVVHQWLDO
LQIRUPDWLRQ�WR�WHDFKHUV�DQG�VWDII��7KH\�DOVR�DUH�DJHQWV�RI�FROODERUDWLRQ�E\�OLVWHQLQJ�WR
WHDFKHUV¶�FRQFHUQV�DQG�DVVLVWLQJ�LQ�ZD\V�WR�GHFUHDVH�EDUULHUV�WR�VWXGHQW�OHDUQLQJ
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Ɣ 2WKHU�6FKRRO�&RXQVHORUV��396'�VFKRRO�FRXQVHORUV�DWWHQG�PHHWLQJV�ZLWK�RWKHU�VFKRRO
FRXQVHORUV��FRXOG�LQFOXGH�FRXQVHOLQJ�RUJDQL]DWLRQV�VXFK�DV��36&$��/&6&$��DQG�$6&$�
WR�VKDUH�LQVLJKW�ZLWK�RWKHU�SURIHVVLRQDOV��OHDUQ�RI�RWKHU�HIIHFWLYH�GDWD�GULYHQ�SUDFWLFHV�DQG
VWD\�FXWWLQJ�HGJH�LQ�ZD\V�WR�DVVLVW�VWXGHQWV�LQ�PDNLQJ�WKHLU�DFDGHPLF��FDUHHU��DQG
SHUVRQDO�VRFLDO�JRDOV�

Ɣ 3DUHQWV��6FKRRO�FRXQVHORUV�FROODERUDWH�ZLWK�SDUHQWV�WR�SURYLGH�VXSSRUW�IRU�WKHLU�FKLOG¶V
DFDGHPLF��FDUHHU��DQG�SHUVRQDO�VRFLDO�GHYHORSPHQW���7KH\�SURYLGH�DFFHVV�WR�YDULRXV
VXSSRUW�VHUYLFHV�LQFOXGLQJ�DW�VFKRRO�DQG�LQ�WKH�FRPPXQLW\�

Ɣ $GPLQLVWUDWRUV��6FKRRO�FRXQVHORUV�DOLJQ�WKH�FRXQVHOLQJ�FXUULFXOXP�WR�WKH�GLVWULFW¶V
PLVVLRQ�IRU�DOO�VWXGHQWV���7KH\�PRQLWRU�DQG�HYDOXDWH�LQIRUPDWLRQ�WR�EHVW�VXSSRUW�VWXGHQWV
DQG�SURYLGH�LQIRUPDWLRQ�WKDW�DGGUHVVHV�VWXGHQW�QHHGV�WR�UHPRYH�EDUULHUV�WR�OHDUQLQJ�
ZKLFK�GHFUHDVHV�WUXDQF\��GLVFLSOLQDU\�DFWLRQ��HWF�

Ɣ 6FKRRO�%RDUG��6FKRRO�FRXQVHORUV�SURYLGH�UDWLRQDOHV�IRU�WKHLU�FRXQVHOLQJ�SURJUDP�DQG
GHPRQVWUDWH�WKH�QHHG�IRU�SURJUDPV�WKDW�ZLOO�VXSSRUW�DQG�EHQHILW�VWXGHQWV���7KH\�SURYLGH
GDWD�WKDW�HQVXUHV�WKH�QHFHVVLW\�DQG�SURGXFWLYLW\�RI�WKH�SURJUDP�

Ɣ &RPPXQLW\��6FKRRO�FRXQVHORUV�EXLOG�D�FROODERUDWLRQ�EHWZHHQ�WKH�VFKRRO�DQG�WKH
FRPPXQLW\�WR�LQFUHDVH�VXSSRUW�VHUYLFHV�IRU�VWXGHQWV��$W�396'�WKLV�LQFOXGHV��EXW�LV�QRW
OLPLWHG�WR��7KH�)DFWRU\�DQG�7KH�7RJHWKHU�,QLWLDWLYH�ZKLFK�EHQHILWV�VWXGHQWV�DQG�WKHLU
IDPLOLHV���7KLV�SDUWQHUVKLS�EHWZHHQ�VFKRRO�DQG�FRPPXQLW\�EXLOGV�D�EULGJH�IRU�VWXGHQWV�WR
EH�VXFFHVVIXO�DV�WKH\�WUDQVIHU�IURP�VFKRRO�WR�WKH�ZRUNIRUFH�

6FKRRO�&RXQVHORUV�DV�$JHQWV�RI�6\VWHPLF�&KDQJH�

3HTXHD�9DOOH\�6FKRRO�'LVWULFW�FRXQVHORUV�DUH�H[SHFWHG�WR�VHUYH�WKH�QHHGV�RI�HYHU\�VWXGHQW�E\
LGHQWLI\LQJ�DQG�UHPRYLQJ�EDUULHUV�WR�VXFFHVV���7KH�VFKRRO�FRXQVHORUV�DQDO\]H�GDWD�UHODWHG�WR
VWXGHQW�DFKLHYHPHQW��DWWHQGDQFH��SURPRWLRQ�UDWHV��VWXGHQW�SODFHPHQW��FRXUVH�WDNLQJ�SDWWHUQV��DQG
VFKRRO�ZLGH�FXOWXUH�WR�HQVXUH�DQ�HTXLWDEOH�DQG�DFFHVVLEOH�HGXFDWLRQ�IRU�DOO�VWXGHQWV���$V�V\VWHPLF
EDUULHUV�WR�VXFFHVV�DUH�LGHQWLILHG��VFKRRO�FRXQVHORUV�ZRUN�ZLWK�WKH�396'�OHDGHUVKLS�WHDP�WR
FUHDWH�D�IOH[LEOH�OHDUQLQJ�HQYLURQPHQW�ZKLFK�PHHWV�WKH�LQGLYLGXDOL]HG�QHHGV�RI�RXU�VWXGHQWV�

3HTXHD�9DOOH\�6FKRRO�'LVWULFW�FRXQVHORUV�GHPRQVWUDWH�V\VWHPLF�FKDQJH�E\�
Ɣ 8WLOL]LQJ�WKH�SULQFLSOHV�RI�0DVV�&XVWRPL]HG�/HDUQLQJ

ż )OH[LEOH�VFKHGXOLQJ�WKDW�DOORZV�VWXGHQWV�WR�PHHW�WKHLU�JUDGXDWLRQ�VWDQGDUGV
WKURXJK�DOWHUQDWLYH�URXWHV

ż )OH[LEOH�OHDUQLQJ�HQYLURQPHQWV
ż (GXFDWLRQDO�SRUWIROLRV�WKDW�WUDFN�VWXGHQW�JURZWK�IURP�HOHPHQWDU\�VFKRRO�WKURXJK

KLJK�VFKRRO
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Ɣ 2IIHULQJ�SURJUDPV�WR�DVVLVW�VWXGHQWV�ZLWK�WKHLU�WUDQVLWLRQV�EHWZHHQ�VFKRROV
ż 2ULHQWDWLRQ�SURJUDPPLQJ�VPRRWKV�WKH�WUDQVLWLRQ�IURP�HOHPHQWDU\�VFKRRO�WR�WKH

LQWHUPHGLDWH�VFKRRO
ż /LQN�&UHZ�DVVLVWV�ZLWK�WKH�WUDQVLWLRQ�IURP�WKH�LQWHUPHGLDWH�VFKRRO�WR�KLJK�VFKRRO
ż /HDUQHUV�+HOSLQJ�/HDUQHUV�DVVLVWV�ZLWK�WUDQVLWLRQ�IRU�QHZ�VWXGHQWV�WR�39+6

Ɣ &UHDWLQJ�D�SRVLWLYH�FXOWXUH�ZLWKLQ�HDFK�EXLOGLQJ�WKURXJK�SURJUDPV�DQG�SROLFLHV�VXFK�DV�
ż 6:3%,6
ż 6HFRQG�6WHS�%XOO\LQJ�3UHYHQWLRQ�&XUULFXOXP
ż $HYLGXP

Ɣ 8WLOL]LQJ���WR���WHFKQRORJ\�IRU�LQGLYLGXDOL]HG�OHDUQLQJ�WKURXJK�SURJUDPV�VXFK�DV�
ż &./$
ż (XUHND
ż $PSOLI\
ż ;HOOR

Ɣ 3URPRWLQJ�WKH�JRDO�VHWWLQJ�SURFHVV�IRU�DOO�VWXGHQWV�WKURXJK�
ż )XWXUH�2XWORRN�$GYLVRU\�&RXQFLO
ż 3UHS�IRU�6XFFHVV�FXUULFXOXP
ż (GXFDWLRQDO�SRUWIROLRV
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396'�&DUHHU�6XFFHVV�$GYLVRU\�&RPPLWWHH

3XUSRVH�

7KH�SXUSRVH�RI�WKH�396'�&DUHHU�6XFFHVV�$GYLVRU\�&RPPLWWHH�LV�WR�VKDUH�RXU�.���
&RPSUHKHQVLYH�6FKRRO�&RXQVHOLQJ�3ODQ�DV�LW�UHODWHV�WR�&KDSWHU�����DQG�WKH�$PHULFDQ�6FKRRO
&RXQVHORUV�$VVRFLDWLRQ�VWDQGDUGV���7KH�$GYLVRU\�&RPPLWWHH�EULQJV�WRJHWKHU�VWDNHKROGHUV�LQ
RUGHU�WR�EHWWHU�DVVLVW�VWXGHQWV�LQ�SXUVXLQJ�WKHLU�ILUVW�FKRLFH�XSRQ�JUDGXDWLRQ�IURP�396'�

0HPEHUV�RI�WKH�396'�&DUHHU�6XFFHVV�$GYLVRU\�&RPPLWWHH�ZLOO�UHYLHZ�KRZ�RXU�GLVWULFW�LV
DGGUHVVLQJ�WKH�&DUHHU�DQG�(GXFDWLRQ�:RUN�6WDQGDUGV�WKURXJK�FDUHHU�DZDUHQHVV��H[SORUDWLRQ��DQG
SODQQLQJ���7KH\�ZLOO�SURYLGH�IHHGEDFN�DQG�RIIHU�VXJJHVWLRQV�IRU�LPSURYHPHQW�

����������$GYLVRU\�&RPPLWWHH�,QIRUPDWLRQ�

&R�&KDLUV� -DVRQ�'DYLV��5HEHFFD�6FKHXUHU��DQG�.DWLH )ULW]

3URSRVHG�0HHWLQJ�'DWH��0DUFK�����������9LUWXDO�0HHWLQJ�DW�����DP

����������$GYLVRU\�&RPPLWWHH�0HPEHUV�LQ�$WWHQGDQFH

1DPH� 7LWOH 6WDNHKROGHU�*URXS

-DVRQ�'DYLV� 39+6�&RXQVHORU (GXFDWRU

5HEHFFD�6FKHXHU� 39+6�&RXQVHORU (GXFDWRU

.DWLH�)ULW]� 39,6�&RXQVHORU (GXFDWRU

&KULV�/DXGR� 6DOLVEXU\�&RXQVHORU (GXFDWRU

.HOO\�/RGHU� 3DUDGLVH�&RXQVHORU (GXFDWRU

&DWK\�.RHQLJ� 'LUHFWRU�RI�6S�(G��	�3XSLO�6HUYLFHV (GXFDWRU

5LFK�(E\� $VVLVWDQW�WR�WKH�6XSHULQWHQGHQW (GXFDWRU

-DUHG�(UE��)LUVW�&KRLFH�&RRUGLQDWRU (GXFDWRU
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'RXJ�0DVVHU��$JULFXOWXUDO�IDFLOLWDWRU (GXFDWRU

$P\�.REHUVWHLQ��$VVLVWDQW�3ULQFLSDO�39+6 (GXFDWRU

-RKQ�7URYDWR��6HFRQGDU\�3ULQFLSDO (GXFDWRU

6WHSKDQLH�/DUNLQ� $VVRFLDWHG�%XLOGHUV�DQG�&RQWUDFWRUV 3RVW�6HFRQGDU\

.DW\�)HUULHU��'LUHFWRU�RI�$GPLVVLRQV�0LOOHUVYLOOH 8QLYHUVLW\ 3RVW�6HFRQGDU\

0HJDQ�:\VWRFN��7KDGGHXV�6WHYHQV�$GPLVVLRQV 3RVW�6HFRQGDU\
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����������$GYLVRU\�&RPPLWWHH�,QIRUPDWLRQ�

&R�&KDLUV� -DVRQ�'DYLV���5HEHFFD�6FKHXUHU�DQG�.DWLH )ULW]

0HHWLQJ�FDQFHOHG�GXH�WR�VFKRRO�FORVXUH�UHODWHG�WR�&29,'����
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�AMQA=��=HHAU��?DKKH��EOPNE?P
��¼½��KILNADAJOERA��?DKKH��KQJOAHEJC��H=J

����������$GYLVRU\�&RPPLWWHH�,QIRUPDWLRQ�

&R�&KDLUV� &KULV�/DXGR�DQG�.HOO\�/RGHU

0HHWLQJV�+HOG�
2FWREHU��������� �����������DP�DW�6DOLVEXU\�(OHPHQWDU\�/LEUDU\
0D\��������� �����������DP�DW�3DUDGLVH�(OHPHQWDU\�/LEUDU\

����������$GYLVRU\�&RPPLWWHH�0HPEHUV�LQ�$WWHQGDQFH

1DPH� 7LWOH 6WDNHKROGHU�*URXS

-DVRQ�'DYLV� 39+6�&RXQVHORU (GXFDWRU

5HEHFFD�6FKHXUHU� 39+6�&RXQVHORU (GXFDWRU

.DWLH�)ULW]� 39,6�&RXQVHORU (GXFDWRU

&KULV�/DXGR� 6DOLVEXU\�&RXQVHORU (GXFDWRU

.HOO\�/RGHU� 3DUDGLVH�&RXQVHORU (GXFDWRU

&DWK\�.RHQLJ� 'LUHFWRU�RI�6S�(G��	�3XSLO�6HUYLFHV (GXFDWRU

5LFK�(E\� $VVLVWDQW�WR�WKH�6XSHULQWHQGHQW (GXFDWRU

-DPLHO�6PRNHU� 39,6�67(0�7HDFKHU (GXFDWRU

-DUHG�(UE� 399�$GPLQLVWUDWRU (GXFDWRU

-DPLHO�6PRNHU� 39,6�67(0�7HDFKHU (GXFDWRU

:LOOLDP�'DUUDV� 39,6�67(0�7HDFKHU (GXFDWRU

.ULVW\�1HZERUJ� *DUGHQ�6SRW�&RPPXQLWLHV %XVLQHVV�&RPPXQLW\

5DQGDOO�0F&DUW\� ([HFXWLYH�'LUHFWRU�RI�WKH�&KDULWDEOH )RXQGDWLRQ
DQG�'LUHFWRU�RI�5HFUXLWPHQW��&ODUN�$VVRFLDWHV�

%XVLQHVV�&RPPXQLW\

-DPLH�6WHSKDQ� 6WXGHQW 6WXGHQW��39+6�

.U\VWLQ�-DUYLV� 6WXGHQW 6WXGHQW��39+6�

0HJDQ�'DQFDXVH� 7KDGGHXV�6WHYHQV�$GPLVVLRQV 3RVW�6HFRQGDU\

6WHSKDQLH�/DUNLQ� $VVRFLDWHG�%XLOGHUV�DQG�&RQWUDFWRUV 3RVW�6HFRQGDU\
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�AMQA=��=HHAU��?DKKH��EOPNE?P
��¼½��KILNADAJOERA��?DKKH��KQJOAHEJC��H=J

����������$GYLVRU\�&RPPLWWHH�,QIRUPDWLRQ�

&R�&KDLUV� 5HEHFFD�6FKHXUHU��-DVRQ�'DYLV��.DWLH�)ULW]

0HHWLQJV�+HOG�
2FWREHU��������� ����DP�����DP�DW�WKH�39+6�0HGLD�&HQWHU
$SULO��������� ����DP�����DP�DW�WKH�39+6�0HGLD�&HQWHU

����������$GYLVRU\�&RPPLWWHH�0HPEHUV�LQ�$WWHQGDQFH

1DPH� 7LWOH 6WDNHKROGHU�*URXS

-DVRQ�'DYLV� 39+6�&RXQVHORU (GXFDWRU

5HEHFFD�6FKHXUHU� 39+6�&RXQVHORU (GXFDWRU

.DWLH�)ULW]� 39,6�&RXQVHORU (GXFDWRU

&KULV�/DXGR� 6DOLVEXU\�&RXQVHORU (GXFDWRU

.HOO\�/RGHU� 3DUDGLVH�&RXQVHORU (GXFDWRU

0LWFK�6ZRUG� (OHPHQWDU\�7HDFKHU (GXFDWRU

-DPLHO�6PRNHU��39,6 7HDFKHU (GXFDWRU

-LOO�<RXQGW��39,6 7HDFKHU (GXFDWRU

-DUHG�(UE� 399�$GPLQLVWUDWRU (GXFDWRU

$P\�.REHUVWHLQ� 39+6�$VVLVWDQW�3ULQFLSDO (GXFDWRU

$UOHQ�0XPPDX� 39+6�3ULQFLSDO (GXFDWRU

.DWKOHHQ�3ULPH� +LJK�$VVRFLDWHV %XVLQHVV�&RPPXQLW\

+HDWKHU�9DOXGHV� $GYRFDF\�'LUHFWRU �/DQFDVWHU�&RXQW\ &KDPEHU�RI�&RPPHUFH� %XVLQHVV�&RPPXQLW\

5HEHFFD�%UDQOH� ,QWHUFRXUVH�%LNHZRUNV %XVLQHVV�&RPPXQLW\

6DQG\�6WUXQN� /DQFDVWHU�&RXQW\�67(0�$OOLDQFH %XVLQHVV�&RPPXQLW\

1LFKRODV�$PPRQ� 6WXGHQW���WK�JUDGH� 6WXGHQW��(OHPHQWDU\�

'HDQQD�$PPRQ� 3DUHQW 3DUHQW

.DW\�)HUULHU� 'LUHFWRU�RI�$GPLVVLRQV��0LOOHUVYLOOH 8QLYHUVLW\� 3RVW�6HFRQGDU\

0LFKDHO�'H*URIW� 7KDGGHXV�6WHYHQV 3RVW�6HFRQGDU\
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�AMQA=��=HHAU��?DKKH��EOPNE?P
��¼½��KILNADAJOERA��?DKKH��KQJOAHEJC��H=J

����������$GYLVRU\�&RPPLWWHH�,QIRUPDWLRQ�

&R�&KDLUV� &KULV�/DXGR�DQG�.HOO\�/RGHU
0HHWLQJV�+HOG�

2FWREHU��������� ����DP�����DP�DW�3DUDGLVH�/LEUDU\

����������$GYLVRU\�&RPPLWWHH�0HPEHUV�LQ�$WWHQGDQFH

1DPH� 7LWOH 6WDNHKROGHU�*URXS

-DVRQ�'DYLV� 39+6�&RXQVHORU (GXFDWRU

5HEHFFD�6FKHXUHU� 39+6�&RXQVHORU (GXFDWRU

.DWLH�)ULW]� 39,6�&RXQVHORU (GXFDWRU

&KULV�/DXGR� 6DOLVEXU\�&RXQVHORU (GXFDWRU

.HOO\�/RGHU� 3DUDGLVH�&RXQVHORU (GXFDWRU

&DWK\�.RHQLJ� 'LUHFWRU�RI�6S�(G��	�3XSLO�6HUYLFHV (GXFDWRU

7DPP\�$QGUHZ� (OHPHQWDU\�7HDFKHU (GXFDWRU

0LWFK�6ZRUGV� (OHPHQWDU\�7HDFKHU (GXFDWRU

-DUHG�(UE� 399�$GPLQLVWUDWRU (GXFDWRU

7LP�5RJHUV� *UDFH�3RLQW�&KXUFK�3DVWRU�	�3DUHQW %XVLQHVV�&RPPXQLW\�	�3DUHQW

6WHYH�5LHKO� 5LHKO�5HSDLU�,QF��6FKRRO�%RDUG�0HPEHU� 	�3DUHQW %XVLQHVV�&RPPXQLW\�	�3DUHQW

+HDWKHU�9DOXGHV� $GYRFDF\�'LUHFWRU �/DQFDVWHU�&RXQW\ &KDPEHU�RI�&RPPHUFH� %XVLQHVV�&RPPXQLW\

5HEHFFD�%UDQOH� ,QWHUFRXUVH�%LNHZRUNV %XVLQHVV�&RPPXQLW\

6DQG\�6WUXQN� /DQFDVWHU�&RXQW\�67(0�$OOLDQFH %XVLQHVV�&RPPXQLW\

5DQGDOO�0F&DUW\� ([HFXWLYH�'LUHFWRU�RI�WKH�&KDULWDEOH )RXQGDWLRQ�DQG�'LUHFWRU�RI
5HFUXLWPHQW��&ODUN�$VVRFLDWHV�

%XVLQHVV�&RPPXQLW\

0HJDQ�5RJHUV� 6WXGHQW����WK�JUDGH� 6WXGHQW��39+6�

/LDQD�5RJHUV� 6WXGHQW���WK�JUDGH� 6WXGHQW��39,6�

/XNH�5RJHUV� 6WXGHQW���WK�JUDGH� 6WXGHQW��(OHPHQWDU\�

%HQ�6WLOHV� /DQFDVWHU�&7& 3RVW�6HFRQGDU\

1LFROH�*UD\ELOO� $GPLVVLRQV�&RXQVHORU��3$�&ROOHJH RI�+HDOWK�6FLHQFHV� 3RVW�6HFRQGDU\

.DW\�)HUULHU� 'LUHFWRU�RI�$GPLVVLRQV��0LOOHUVYLOOH 8QLYHUVLW\� 3RVW�6HFRQGDU\

¾¿



�AMQA=��=HHAU��?DKKH��EOPNE?P
��¼½��KILNADAJOERA��?DKKH��KQJOAHEJC��H=J

6FKRRO�&RXQVHOLQJ�3URJUDP�&DOHQGDU�	
'HOLYHU\�6\VWHP

'HVFULSWLRQ�

3HTXHD�9DOOH\�6FKRRO�'LVWULFW�FRXQVHORUV�IDFLOLWDWH�D�YDULHW\�RI�VHUYLFHV�DFURVV�WKUHH�GRPDLQV�
DFDGHPLF��FDUHHU��DQG�VRFLDO�HPRWLRQDO���7KHVH�VHUYLFHV�FDQ�EH�GHOLYHUHG�LQ�IRXU�ZD\V��JXLGDQFH
FXUULFXOXP��SUHYHQWLRQ�LQWHUYHQWLRQ�UHVSRQVLYH�VHUYLFHV��LQGLYLGXDO�VWXGHQW�SODQQLQJ��DQG�V\VWHP
VXSSRUW���6RPH�DFWLYLWLHV�RFFXU�DW�D�VSHFLILF�WLPH�RI�WKH�VFKRRO�\HDU��RWKHU�DFWLYLWLHV�DUH�RQJRLQJ
WKURXJKRXW�WKH�VFKRRO�\HDU���$FFRUGLQJ�WR�WKH�$PHULFDQ�6FKRRO�&RXQVHORUV�$VVRFLDWLRQ��$6&$��
FRXQVHORUV�DW�WKH�HOHPHQWDU\��LQWHUPHGLDWH��DQG�KLJK�VFKRRO�OHYHOV�VKRXOG�SURYLGH�WKHLU�VHUYLFHV
DFURVV�WKH�IRXU�GHOLYHU\�PHWKRGV�LQ�YDU\LQJ�UDWLRV���7KH�UHFRPPHQGHG�SHUFHQWDJH�RI�WLPH�VSHQW
LQ�HDFK�GHOLYHU\�PHWKRG�DFFRUGLQJ�WR�WKH�VFKRRO�OHYHO�LV�LQFOXGHG�LQ�WKH�SURJUDP�GHOLYHU\�WDEOH
IRU�UHIHUHQFH���,Q�DGGLWLRQ��$6&$�UHFRJQL]HV�PDQ\�VFKRRO�FRXQVHORUV�KDYH�UHVSRQVLELOLWLHV�QRW
VSHFLILFDOO\�UHODWHG�WR�WKHLU�UROH��WKHVH�DFWLYLWLHV�DUH�GHHPHG�³QRQ�FRXQVHORU�UHODWHG�´

7KH�GHWDLOHG�6FKRRO�&RXQVHOLQJ�3URJUDP�&DOHQGDU�DQG�'HOLYHU\�6\VWHP�FDQ�EH�IRXQG�LQ�WKH
IROORZLQJ�SDJHV���$V�\RX�UHYLHZ�WKH�LQIRUPDWLRQ�LQ�WKH�SURJUDP�FDOHQGDU�DQG�GHOLYHU\�V\VWHP�
SOHDVH�NHHS�WKH�IROORZLQJ�NH\�LQ�PLQG�

�$���DFWLYLW\�DGGUHVVLQJ�WKH�DFDGHPLF�GRPDLQ
�&���DFWLYLW\�DGGUHVVLQJ�WKH�FDUHHU�GRPDLQ
�6(���DFWLYLW\�DGGUHVVLQJ�WKH�VRFLDO�HPRWLRQDO�GRPDLQ

*UHHQ�7H[W� DFWLYLW\�GHOLYHUHG�WKURXJK�JXLGDQFH�FXUULFXOXP
*XLGDQFH�FXUULFXOXP�SURYLGHV�GHYHORSPHQWDO��FRPSUHKHQVLYH�JXLGDQFH�FRQWHQW�LQ�D
V\VWHPDWLF�ZD\�WR�DOO�VWXGHQWV�SUH.���

3XUSOH�7H[W� DFWLYLW\�GHOLYHUHG�WKURXJK�SUHYHQWLRQ� LQWHUYHQWLRQ��DQG�UHVSRQVLYH�VHUYLFHV
3UHYHQWLRQ��LQWHUYHQWLRQ��DQG�UHVSRQVLYH�VHUYLFHV�DGGUHVV�VFKRRO�DQG�VWXGHQW�QHHGV

%OXH�7H[W� DFWLYLW\�GHOLYHUHG�WKURXJK�LQGLYLGXDO�VWXGHQW SODQQLQJ
,QGLYLGXDO�VWXGHQW�SODQQLQJ�DVVLVWV�VWXGHQWV�DQG�SDUHQWV�LQ�GHYHORSPHQW�RI�DFDGHPLF�DQG
FDUHHU�SODQV

5HG�7H[W� DFWLYLW\�GHOLYHUHG�WKURXJK�V\VWHP�VXSSRUW
6\VWHP�VXSSRUW�LQFOXGHV�SURJUDP��VWDII��DQG�VFKRRO�VXSSRUW�DFWLYLWLHV�DQG�VHUYLFHV
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�AMQA=��=HHAU��?DKKH��EOPNE?P
��¼½��KILNADAJOERA��?DKKH��KQJOAHEJC��H=J

3HTXHD�9DOOH\�(OHPHQWDU\�6FKRROV
0RQWKO\�&RXQVHOLQJ�&DOHQGDU

-XO\ -DQXDU\

$FDGHPLF� $FDGHPLF�
Ɣ 0LG\HDU�'DWD�0HHWLQJV��.���
Ɣ 6HFRQG�6WHS�JXLGDQFH�OHVVRQ��.���

&DUHHU� &DUHHU�
Ɣ &DUHHU�:RUNLQJ�/XQFK�*URXSV
Ɣ �WK�*UDGH�WULS�WR�WKH�&7& �3RVWSRQHG�IRU�������

6RFLDO�(PRWLRQDO� 6RFLDO�(PRWLRQDO�
Ɣ 6HFRQG�6WHS�JXLGDQFH�OHVVRQ��.���
Ɣ 6(/�/XQFK�*URXSV

$XJXVW )HEUXDU\

$FDGHPLF�
Ɣ (OHPHQWDU\�WR�0LGGOH�7UDQVLWLRQ�$FWLYLWLHV��:(%�
Ɣ 6FKHGXOLQJ�&ODVVURRP�/HVVRQV

$FDGHPLF�
Ɣ &HOHEUDWH�1DWLRQDO�6FKRRO�&RXQVHOLQJ�:HHN
Ɣ 6HFRQG�6WHS�JXLGDQFH�OHVVRQ��.���

&DUHHU�
Ɣ 3UHSDULQJ�FDUHHU�UHDGLQHVV�SRUWIROLRV

&DUHHU�
Ɣ &HOHEUDWH�1DWLRQDO�6FKRRO�&RXQVHOLQJ�:HHN
Ɣ &DUHHU�:RUNLQJ�/XQFK�*URXSV

6RFLDO�(PRWLRQDO�
Ɣ (OHPHQWDU\�WR�0LGGOH�7UDQVLWLRQ�$FWLYLWLHV��:(%�

6RFLDO�(PRWLRQDO�
Ɣ &HOHEUDWH�1DWLRQDO�6FKRRO�&RXQVHOLQJ�:HHN
Ɣ 6(/�/XQFK�*URXSV
Ɣ 6HFRQG�6WHS�JXLGDQFH�OHVVRQ��.���
Ɣ %RWYLQ�/LIH6NLOOV�7UDLQLQJ�OHVVRQV����

6HSWHPEHU 0DUFK

$FDGHPLF�
Ɣ 6HFRQG�6WHS�JXLGDQFH�OHVVRQV��.���

$FDGHPLF�
Ɣ 3DUHQW�WHDFKHU�FRQIHUHQFHV��.���
Ɣ 6HFRQG�6WHS�JXLGDQFH�OHVVRQV��.���
Ɣ 7HVW�WDNLQJ�VWUDWHJLHV�JXLGDQFH�OHVVRQV������

&DUHHU�
Ɣ ;HOOR�JXLGDQFH�OHVVRQV������

&DUHHU�
Ɣ &DUHHU�:RUNLQJ�/XQFK�*URXSV

6RFLDO�(PRWLRQDO� 6RFLDO�(PRWLRQDO�
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��¼½��KILNADAJOERA��?DKKH��KQJOAHEJC��H=J

Ɣ ,QWURGXFWLRQ�JXLGDQFH�OHVVRQV��.���
Ɣ 6:3%,6�OHVVRQV��.���
Ɣ 6HFRQG�6WHS�JXLGDQFH�OHVVRQV��.���
Ɣ $FW����6XLFLGH�$ZDUHQHVV�3UHYHQWLRQ�/HVVRQ����
Ɣ 6DIH�6D\�3UHVHQWDWLRQ������
Ɣ 6(/�/XQFK�*URXSV

Ɣ 6HFRQG�6WHS�JXLGDQFH�OHVVRQV��.���
Ɣ 6(/�/XQFK�*URXSV

2FWREHU $SULO

$FDGHPLF�
Ɣ 6HFRQG�6WHS�JXLGDQFH�OHVVRQV��.���
Ɣ 3DUHQW�WHDFKHU�FRQIHUHQFHV

$FDGHPLF�
Ɣ 366$�WHVWLQJ
Ɣ �WK�JUDGH�SDUHQW�RULHQWDWLRQ

&DUHHU�
Ɣ ;HOOR�JXLGDQFH�OHVVRQ������
Ɣ &DUHHU�0DWFKPDNHU�$VVHVVPHQW����

&DUHHU�
Ɣ &DUHHU�:RUNLQJ�/XQFK�*URXSV

6RFLDO�(PRWLRQDO�
Ɣ 5HG�5LEERQ�:HHN��.���
Ɣ 6(/�/XQFK�*URXSV
Ɣ 6HFRQG�6WHS�JXLGDQFH�OHVVRQV��.����

6RFLDO�(PRWLRQDO�
Ɣ 6(/�/XQFK�*URXSV
Ɣ %RWYLQ�/LIH6NLOOV�7UDLQLQJ�OHVVRQV����

1RYHPEHU 0D\

$FDGHPLF�
Ɣ 6HFRQG�6WHS�JXLGDQFH�OHVVRQV��.����

$FDGHPLF�
Ɣ 6HFRQG�6WHS�JXLGDQFH�OHVVRQ��.���
Ɣ 3UHSDULQJ�IRU�PLGGOH�VFKRRO�JXLGDQFH�OHVVRQ����
Ɣ 0LGGOH�6FKRRO�7UDQVLWLRQ�/HDGHU�7UDLQLQJ
Ɣ *UDGH�OHYHO�GDWD�PHHWLQJV
Ɣ 6WXGHQW�&ODVV�3ODFHPHQW�0HHWLQJV

&DUHHU�
Ɣ &DUHHU�:RUNLQJ�/XQFK�*URXSV
Ɣ ;HOOR�JXLGDQFH�OHVVRQ����

&DUHHU�
Ɣ &DUHHU�:RUNLQJ�/XQFK�*URXSV

6RFLDO�(PRWLRQDO�
Ɣ 6HFRQG�6WHS�JXLGDQFH�OHVVRQV��.���
Ɣ 6(/�/XQFK�*URXSV

6RFLDO�(PRWLRQDO�
Ɣ 6HFRQG�6WHS�JXLGDQFH�OHVVRQ��.���
Ɣ 0LGGOH�6FKRRO�7UDQVLWLRQ�/HDGHU�7UDLQLQJ
Ɣ �WK�*UDGH�3DUHQW�2ULHQWDWLRQ
Ɣ 6(/�/XQFK�*URXSV
Ɣ 6WXGHQW�&ODVV�3ODFHPHQW�0HHWLQJV

'HFHPEHU -XQH

$FDGHPLF�
Ɣ 6HFRQG�6WHS�JXLGDQFH�OHVVRQ��.���

$FDGHPLF�
Ɣ 3URJUDP�VHOI�DVVHVVPHQW

&DUHHU� &DUHHU�
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��¼½��KILNADAJOERA��?DKKH��KQJOAHEJC��H=J

Ɣ ;HOOR�JXLGDQFH�OHVVRQ����
Ɣ &DUHHU�:RUNLQJ�/XQFK�*URXSV

Ɣ 3URJUDP�VHOI�DVVHVVPHQW

6RFLDO�(PRWLRQDO�
Ɣ 6HFRQG�6WHS�JXLGDQFH�OHVVRQ��.���
Ɣ 6(/�/XQFK�*URXSV

6RFLDO�(PRWLRQDO�
Ɣ 3URJUDP�VHOI�DVVHVVPHQW
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��¼½��KILNADAJOERA��?DKKH��KQJOAHEJC��H=J

3HTXHD�9DOOH\�(OHPHQWDU\�6FKRROV
2QJRLQJ�0RQWKO\�&RXQVHOLQJ�$FWLYLWLHV

&RXQVHORU�5HODWHG 1RQ�&RXQVHORU�5HODWHG

,QGLYLGXDO�VWXGHQW�PHHWLQJV��$��&��6(� %XV�DUULYDO�DQG�GLVPLVVDO

0766�7HDP�PHHWLQJV��$��6(� &RYHU�OXQFK�UHFHVV�GXW\

0XOWLGLVFLSOLQDU\�(YDOXDWLRQ�UHIHUUDOV��$��6(� *LIWHG�VFUHHQLQJV

&ROODERUDWH�ZLWK�RXWVLGH�DJHQFLHV��6(� 3DUHQW�SLFN�XS�VXSHUYLVLRQ

3DUHQW�&RQVXOWDWLRQV��$��&��6(� 366$�SODQQLQJ

6:3%,6�WHDP�PHHWLQJV��$��6(� 6DIHW\�GULOOV

5HLQIRUFH�*URZWK�0LQGVHW��$��&��6(� &RYHU�D�FODVVURRP�DV�D�WHPSRUDU\�VXEVWLWXWH

;HOOR�ZRUN��$��&� ����&RRUGLQDWRU

/XQFK�*URXSV��$��6(� 366$�WHVWLQJ

6FKRRO�&RXQVHOLQJ�'HSDUWPHQW�PHHWLQJV��$��&��6(�

/&6&$�PHHWLQJV��$��&��6(�

36&$�&RQIHUHQFH��$��&��6(�

&KLOGUHQ�DQG�<RXWK�&RQVXOWV�0HHWLQJV��6(�

0HHWLQJV�	�&ROODERUDWLRQ�ZLWK�$GPLQLVWUDWLRQ��$��&��6(�

6WXGHQW�0HGLDWLRQ��6(�

*UDGH�/HYHO�FROODERUDWLRQ��$��&��6(�

&RXQVHORU�XSGDWHV�LQ�SDUHQW�QHZVOHWWHU�RU�RQOLQH�SODWIRUP��$��&�
6(�

7HDFKHU�&RQVXOWDWLRQV��$��6(�

&ULVLV�)OLJKW�7HDP��6(�

6WXGHQW�$WWHQGDQFH�,QWHUYHQWLRQ�3ODQ�0HHWLQJV��$�

3/&�0HHWLQJV��$��&��6(�

7HFKQRORJ\�0HHWLQJV�7UDLQLQJV��$��&��6(�
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��¼½��KILNADAJOERA��?DKKH��KQJOAHEJC��H=J

3HTXHD�9DOOH\�,QWHUPHGLDWH�6FKRRO
0RQWKO\�&RXQVHOLQJ�&DOHQGDU

-XO\ -DQXDU\

$FDGHPLF� $FDGHPLF�
Ɣ /HDUQHU�+DELWV�RI�6XFFHVV�&KDUDFWHU�7UDLW
Ɣ &RPPXQLFDWLRQ�WR�DOO�VWXGHQWV�ZKR�DUH�IDLOLQJ�DQ\

FODVV�HV��SULRU�WR�WKH�HQG�RI�0DUNLQJ�3HULRG���VR�WKH\
KDYH�WLPH�WR�LPSURYH�WKHLU�JUDGH�V��

Ɣ �WK�*UDGH�3UHS�IRU�6XFFHVV��0RQH\�LQ�RXU�/LYHV
�GHFLVLRQ�PDNLQJ��WUDGH�RIIV��RSSRUWXQLW\�FRVWV���P\�OLIH
DW����

Ɣ �WK�*UDGH�3UHS�IRU�6XFFHVV��/LIH�$IWHU�6FKRRO
�'HFLVLRQV�DERXW�FROOHJH��DOWHUQDWLYHV�WR���\HDU�FROOHJHV�
FDUHHU�H[SORUDWLRQV��D�EXGJHW�IRU�WKH�IXWXUH�

&DUHHU� &DUHHU�
Ɣ /HDUQHU�+DELWV�RI�6XFFHVV�&KDUDFWHU�7UDLW
Ɣ �WK�*UDGH�3UHS�IRU�6XFFHVV��0RQH\�LQ�RXU�/LYHV

�GHFLVLRQ�PDNLQJ��WUDGH�RIIV��RSSRUWXQLW\�FRVWV���P\�OLIH
DW����

Ɣ �WK�*UDGH�3UHS�IRU�6XFFHVV��/LIH�$IWHU�6FKRRO
�'HFLVLRQV�DERXW�FROOHJH��DOWHUQDWLYHV�WR���\HDU�FROOHJHV�
FDUHHU�H[SORUDWLRQV��D�EXGJHW�IRU�WKH�IXWXUH�

6RFLDO�(PRWLRQDO� 6RFLDO�(PRWLRQDO�
Ɣ $HYLGXP
Ɣ +($57
Ɣ %XOO\LQJ�/HVVRQV��3UHS�IRU�6XFFHVV�
Ɣ 7HHQ�+RSH�6XUYH\�ZLWK�6DPDULWDQ�&RXQVHOLQJ
Ɣ 0HHW�ZLWK�VWXGHQWV�LQGLYLGXDOO\�DERXW�SHUVRQDO�VRFLDO

PDWWHUV

$XJXVW )HEUXDU\

$FDGHPLF�

Ɣ 1HZ�6WXGHQW�2ULHQWDWLRQ
Ɣ /HDUQHU�/HDGHU�7UDLQLQJ
Ɣ �WK�JUDGH�2ULHQWDWLRQ
Ɣ $FDGHPLF�6FKHGXOLQJ

$FDGHPLF�
Ɣ �WK�*UDGH�3UHS�IRU�6XFFHVV�/HVVRQV��6FKRRO��)ULHQGV�

3DUHQWV�'DWLQJ�	�6H[��$GGLFWLRQV��DQG�6HOI�:RUWK�
Ɣ �WK�*UDGH�3UHS�IRU�6XFFHVV��(QWUHSUHQHXUVKLS��:KDW�LV

DQ�HQWUHSUHQHXU��KRZ�WR�VWDUW�D�EXVLQHVV��KRZ�WR�EXLOG�D
EXVLQHVV��SLWFK�\RXU�EXVLQHVV�LGHD�

¿»



�AMQA=��=HHAU��?DKKH��EOPNE?P
��¼½��KILNADAJOERA��?DKKH��KQJOAHEJC��H=J

Ɣ /HDUQHU�+DELWV�RI�6XFFHVV�&KDUDFWHU�7UDLW

&DUHHU� &DUHHU�
Ɣ �WK�*UDGH�3UHS�IRU�6XFFHVV�/HVVRQV��6FKRRO��)ULHQGV�

3DUHQWV�'DWLQJ�	�6H[��$GGLFWLRQV��DQG�6HOI�:RUWK�
Ɣ �WK�*UDGH�3UHS�IRU�6XFFHVV��(QWUHSUHQHXUVKLS��:KDW�LV

DQ�HQWUHSUHQHXU��KRZ�WR�VWDUW�D�EXVLQHVV��KRZ�WR�EXLOG�D
EXVLQHVV��SLWFK�\RXU�EXVLQHVV�LGHD�

6RFLDO�(PRWLRQDO�
Ɣ /HDUQHU�/HDGHU�7UDLQLQJ
Ɣ �WK�JUDGH�:(%�2ULHQWDWLRQ
Ɣ +($57
Ɣ 0HHW�ZLWK�VWXGHQWV�LQGLYLGXDOO\�DERXW

SHUVRQDO�VRFLDO�PDWWHUV

6RFLDO�(PRWLRQDO�
Ɣ &HOHEUDWH�5DQGRP�$FWV�RI�.LQGQHVV��5$.��ZHHN
Ɣ $HYLGXP
Ɣ +($57
Ɣ *URXS�&RXQVHOLQJ
Ɣ 3UHS�IRU�6XFFHVV�/HVVRQV��6FKRRO��)ULHQGV��3DUHQWV�

'DWLQJ�	�6H[��$GGLFWLRQV��DQG�6HOI�:RUWK�
Ɣ /HDUQHU�+DELWV�RI�6XFFHVV�&KDUDFWHU�7UDLW
Ɣ 0HHW�ZLWK�VWXGHQWV�LQGLYLGXDOO\�DERXW�SHUVRQDO�VRFLDO

PDWWHUV

6HSWHPEHU 0DUFK

$FDGHPLF�
Ɣ ³0HHW�WKH�7HDFKHU´�QLJKW
Ɣ �WK�*UDGH�3UHS�IRU�6XFFHVV�/HVVRQV��6FKRRO�

)ULHQGV��3DUHQWV�'DWLQJ�	�6H[��$GGLFWLRQV��DQG�6HOI
:RUWK�

Ɣ �WK�*UDGH�3UHS�IRU�6XFFHVV��0RQH\�LQ�RXU�/LYHV
�GHFLVLRQ�PDNLQJ��WUDGH�RIIV��RSSRUWXQLW\�FRVWV���P\
OLIH�DW����

$FDGHPLF�
Ɣ �WK�JUDGH�VFKHGXOLQJ�PHHWLQJ�ZLWK�KLJK�VFKRRO

FRXQVHORUV��IRU��WK�JUDGH�FODVVHV�
Ɣ 3DUHQW�7HDFKHU�&RQIHUHQFHV
Ɣ *URXS�&RXQVHOLQJ
Ɣ �WK�*UDGH�3UHS�IRU�6XFFHVV�/HVVRQV��6FKRRO��)ULHQGV�

3DUHQWV�'DWLQJ�	�6H[���$GGLFWLRQV��DQG�6HOI�:RUWK�
Ɣ &RXUVH�VHOHFWLRQ�,QIRUPDWLRQ�	�0HHWLQJV�IURP�ZLWK�WKH
Ɣ �WK�*UDGH�3UHS�IRU�6XFFHVV��3UHSDUH�IRU�6XFFHVV

�3UHSDULQJ�IRU�+LJK�6FKRRO��6RIW�6NLOOV��)LUVW
,PSUHVVLRQV�

Ɣ 39,6�&RXQVHORU��LQIRUPDWLRQ�IRU�FKRRVLQJ�FODVVHV
Ɣ /HDUQHU�+DELWV�RI�6XFFHVV�&KDUDFWHU�7UDLW
Ɣ &RPPXQLFDWLRQ�WR�DOO�VWXGHQWV�ZKR�DUH�IDLOLQJ�DQ\

FODVV�HV��SULRU�WR�WKH�HQG�RI�0DUNLQJ�3HULRG���VR�WKH\
KDYH�WLPH�WR�LPSURYH�WKHLU�JUDGH�V��

Ɣ /HWWHU�VHQW�KRPH�IRU�DQ\�VWXGHQW�ZKR�FRXOG�IDLO�WKH
����������6FKRRO \HDU

&DUHHU�

Ɣ �WK�*UDGH�3UHS�IRU�6XFFHVV�/HVVRQV��6FKRRO�
)ULHQGV��3DUHQWV�'DWLQJ�	�6H[���$GGLFWLRQV��DQG�6HOI
:RUWK�

&DUHHU�
Ɣ 3DUHQW�7HDFKHU�&RQIHUHQFHV
Ɣ �WK�*UDGH�3UHS�IRU�6XFFHVV�/HVVRQV��6FKRRO��)ULHQGV�

3DUHQWV�'DWLQJ�	�6H[���$GGLFWLRQV��DQG�6HOI�:RUWK�
Ɣ �WK�*UDGH�3UHS�IRU�6XFFHVV��3UHSDUH�IRU�6XFFHVV
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Ɣ �WK�*UDGH�3UHS�IRU�6XFFHVV��0RQH\�LQ�RXU�/LYHV
�GHFLVLRQ�PDNLQJ��WUDGH�RIIV��RSSRUWXQLW\�FRVWV���P\
OLIH�DW����

�3UHSDULQJ�IRU�+LJK�6FKRRO��6RIW�6NLOOV��)LUVW
,PSUHVVLRQV�

Ɣ /HDUQHU�+DELWV�RI�6XFFHVV�&KDUDFWHU�7UDLW

6RFLDO�(PRWLRQDO�
Ɣ $HYLGXP
Ɣ +($57
Ɣ ³0HHW�WKH�7HDFKHU´�QLJKW��9LUWXDO�
Ɣ �WK�*UDGH�3UHS�IRU�6XFFHVV�/HVVRQV��6FKRRO�

)ULHQGV��3DUHQWV�'DWLQJ�	�6H[���$GGLFWLRQV��DQG�6HOI
:RUWK�

Ɣ �WK�*UDGH�3UHS�IRU�6XFFHVV��0RQH\�LQ�RXU�/LYHV
�GHFLVLRQ�PDNLQJ��WUDGH�RIIV��RSSRUWXQLW\�FRVWV���P\
OLIH�DW����

Ɣ $FW����6XLFLGH�$ZDUHQHVV�3UHYHQWLRQ�/HVVRQ
Ɣ 0HHW�ZLWK�VWXGHQWV�LQGLYLGXDOO\�DERXW

SHUVRQDO�VRFLDO�PDWWHUV

6RFLDO�(PRWLRQDO�
Ɣ $HYLGXP
Ɣ +($57
Ɣ 3DUHQW�7HDFKHU�&RQIHUHQFHV
Ɣ *URXS�&RXQVHOLQJ
Ɣ �WK�*UDGH�3UHS�IRU�6XFFHVV�/HVVRQV��6FKRRO��)ULHQGV�

3DUHQWV�'DWLQJ�	�6H[���$GGLFWLRQV��DQG�6HOI�:RUWK�
Ɣ �WK�*UDGH�3UHS�IRU�6XFFHVV��3UHSDUH�IRU�6XFFHVV

�3UHSDULQJ�IRU�+LJK�6FKRRO��6RIW�6NLOOV��)LUVW
,PSUHVVLRQV�

Ɣ /HDUQHU�+DELWV�RI�6XFFHVV�&KDUDFWHU�7UDLW
Ɣ 0HHW�ZLWK�VWXGHQWV�LQGLYLGXDOO\�DERXW�SHUVRQDO�VRFLDO

PDWWHUV

2FWREHU $SULO

$FDGHPLF�

Ɣ �WK�*UDGH�3UHS�IRU�6XFFHVV�/HVVRQV��6FKRRO�
)ULHQGV��3DUHQWV�'DWLQJ�	�6H[���$GGLFWLRQV��DQG�6HOI
:RUWK�

Ɣ �WK�*UDGH�3UHS�IRU�6XFFHVV��(QWUHSUHQHXUVKLS��:KDW
LV�DQ�HQWUHSUHQHXU��KRZ�WR�VWDUW�D�EXVLQHVV��KRZ�WR
EXLOG�D�EXVLQHVV��SLWFK�\RXU�EXVLQHVV�LGHD�

Ɣ &RPPXQLFDWLRQ�WR�DOO�VWXGHQWV�ZKR�DUH�IDLOLQJ�DQ\
FODVV�HV��SULRU�WR�WKH�HQG�RI�0DUNLQJ�3HULRG���VR
WKH\�KDYH�WLPH�WR�LPSURYH�WKHLU�JUDGH�V��

$FDGHPLF�
Ɣ 366$�3UHS�DQG�([DPV
Ɣ �WK�*UDGH�3DUHQW�2ULHQWDWLRQ
Ɣ ,QGLYLGXDO�6WXGHQW�0HHWLQJV��SRWHQWLDO�IDLOXUH�RI

FODVV�HV��
Ɣ *URXS�&RXQVHOLQJ
Ɣ 6FKHGXOLQJ�VWXGHQWV�IRU�WKH�IROORZLQJ�\HDU
Ɣ �WK�*UDGH�3RUWIROLR��3UHS�IRU�6XFFHVV���0XOWLSOH

,QWHOOLJHQFHV��0\HUV�%ULJJV��/HDUQLQJ�6W\OHV��;HOOR
Ɣ �WK�*UDGH�3UHS�IRU�6XFFHVV��/LIH�$IWHU�6FKRRO

�'HFLVLRQV�DERXW�FROOHJH��DOWHUQDWLYHV�WR���\HDU�FROOHJHV�
FDUHHU�H[SORUDWLRQV��D�EXGJHW�IRU�WKH�IXWXUH�

Ɣ &RXUVH�VHOHFWLRQ�3UHVHQWDWLRQ���KLJK�VFKRRO�FRXQVHORUV
Ɣ /HDUQHU�+DELWV�RI�6XFFHVV�&KDUDFWHU�7UDLW

&DUHHU�

Ɣ 0DQXIDFWXULQJ�:HHN��	�&ROOHJH�7RXU
Ɣ 0DQXIDFWXULQJ�:HHN�%XVLQHVV�)LHOG�7ULS
Ɣ �WK�*UDGH�3UHS�IRU�6XFFHVV�/HVVRQV��6FKRRO�

)ULHQGV��3DUHQWV��'DWLQJ�	�6H[��$GGLFWLRQV��DQG�6HOI
:RUWK�

Ɣ �WK�*UDGH�3UHS�IRU�6XFFHVV��(QWUHSUHQHXUVKLS��:KDW
LV�DQ�HQWUHSUHQHXU��KRZ�WR�VWDUW�D�EXVLQHVV��KRZ�WR

&DUHHU�

Ɣ �WK�*UDGH�3RUWIROLR��3UHS�IRU�6XFFHVV���0XOWLSOH
,QWHOOLJHQFHV��0\HUV�%ULJJV��/HDUQLQJ�6W\OHV��;HOOR

Ɣ �WK�*UDGH�3UHS�IRU�6XFFHVV��/LIH�$IWHU�6FKRRO
�'HFLVLRQV�DERXW�FROOHJH��DOWHUQDWLYHV�WR���\HDU�FROOHJHV�
FDUHHU�H[SORUDWLRQV��D�EXGJHW�IRU�WKH�IXWXUH�

Ɣ &RQVWUXFWLRQ�:DUV�)LHOG�7ULS��$%&�LQ�0DQKHLP�
Ɣ �WK�*UDGH�3RUWIROLR
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EXLOG�D�EXVLQHVV��SLWFK�\RXU�EXVLQHVV�LGHD� Ɣ /HDUQHU�+DELWV�RI�6XFFHVV�&KDUDFWHU�7UDLW

6RFLDO�(PRWLRQDO�
Ɣ 7HHQ�+RSH�6XUYH\�ZLWK�6DPDULWDQ�&HQWHU��PRYHG�WR

VSULQJ���'DWH�7%'�
Ɣ $HYLGXP
Ɣ +($57
Ɣ 5HG�5LEERQ�:HHN
Ɣ �WK�*UDGH�3UHS�IRU�6XFFHVV�/HVVRQV��6FKRRO�

)ULHQGV��3DUHQWV��'DWLQJ�	�6H[��$GGLFWLRQV��DQG�6HOI
:RUWK�

Ɣ 0HHW�ZLWK�VWXGHQWV�LQGLYLGXDOO\�DERXW
SHUVRQDO�VRFLDO�PDWWHUV

6RFLDO�(PRWLRQDO�
Ɣ $HYLGXP
Ɣ +($57
Ɣ �WK�*UDGH�3DUHQW�2ULHQWDWLRQ
Ɣ *URXS�&RXQVHOLQJ
Ɣ �WK�*UDGH�3RUWIROLR��3UHS�IRU�6XFFHVV���0XOWLSOH

,QWHOOLJHQFHV��0\HUV�%ULJJV��/HDUQLQJ�6W\OHV��;HOOR
Ɣ �WK�*UDGH�3UHS�IRU�6XFFHVV��/LIH�$IWHU�6FKRRO

�'HFLVLRQV�DERXW�FROOHJH��DOWHUQDWLYHV�WR���\HDU�FROOHJHV�
FDUHHU�H[SORUDWLRQV��D�EXGJHW�IRU�WKH�IXWXUH�

Ɣ /HDUQHU�+DELWV�RI�6XFFHVV�&KDUDFWHU�7UDLW
Ɣ 0HHW�ZLWK�VWXGHQWV�LQGLYLGXDOO\�DERXW�SHUVRQDO�VRFLDO

PDWWHUV

1RYHPEHU 0D\

$FDGHPLF�

Ɣ �WK�*UDGH��3RUWIROLR��3UHS�IRU�6XFFHVV���0XOWLSOH
,QWHOOLJHQFHV��0\HUV�%ULJJV��/HDUQLQJ�6W\OHV��;HOOR

Ɣ �WK�*UDGH�3UHS�IRU�6XFFHVV��3UHSDUH�IRU�6XFFHVV
�3UHSDULQJ�IRU�+LJK�6FKRRO��6RIW�6NLOOV��)LUVW
,PSUHVVLRQV�

Ɣ /HDUQHU�+DELWV�RI�6XFFHVV�&KDUDFWHU�7UDLW

$FDGHPLF�
Ɣ $OJHEUD�,�.H\VWRQH
Ɣ �WK�JUDGHUV�YLVLW�39,6�	�&RXQVHORU�YLVLWV�(OHPHQWDU\

6FKRROV�IRU�WUDQVLWLRQ�DFWLYLWLHV
Ɣ *URXS�&RXQVHOLQJ
Ɣ &KRRVH�2ULHQWDWLRQ�/HDGHUV�IRU�QH[W�\HDU
Ɣ 6FKHGXOLQJ�VWXGHQWV�IRU�WKH�IROORZLQJ�\HDU
Ɣ �WK�*UDGH�3RUWIROLR��3UHS�IRU�6XFFHVV���0XOWLSOH

,QWHOOLJHQFHV��0\HUV�%ULJJV��/HDUQLQJ�6W\OHV��;HOOR
Ɣ �WK�*UDGH�3UHS�IRU�6XFFHVV��/LIH�$IWHU�6FKRRO

�'HFLVLRQV�DERXW�FROOHJH��DOWHUQDWLYHV�WR���\HDU�FROOHJHV�
FDUHHU�H[SORUDWLRQV��D�EXGJHW�IRU�WKH�IXWXUH�

Ɣ 87,�7HFKQLFDO�6FKRRO�3UHVHQWDWLRQ���WHQWDWLYH
Ɣ 87,�7HFKQLFDO�6FKRRO�)LHOG�7ULS��WHQWDWLYH
Ɣ �WK�*UDGH�7RXU�RI�WKH�+LJK�6FKRRO��7UDQVLWLRQ�
Ɣ &RPPXQLFDWLRQ�WR�DOO�VWXGHQWV�ZKR�DUH�IDLOLQJ�DQ\

FODVV�HV��SULRU�WR�WKH�HQG�RI�0DUNLQJ�3HULRG���VR�WKH\
KDYH�WLPH�WR�LPSURYH�WKHLU�JUDGH�V��

&DUHHU�
Ɣ �WK�*UDGH�3RUWIROLR��3UHS�IRU�6XFFHVV���0XOWLSOH

,QWHOOLJHQFHV��0\HUV�%ULJJV��/HDUQLQJ�6W\OHV��;HOOR
Ɣ �WK�*UDGH�3UHS�IRU�6XFFHVV��3UHSDUH�IRU�6XFFHVV

�3UHSDULQJ�IRU�+LJK�6FKRRO��6RIW�6NLOOV��)LUVW
,PSUHVVLRQV�

Ɣ 3DUHQW�7HDFKHU�&RQIHUHQFHV

&DUHHU�
Ɣ *URXS�&RXQVHOLQJ
Ɣ �WK�*UDGH�3RUWIROLR��3UHS�IRU�6XFFHVV���0XOWLSOH

,QWHOOLJHQFHV��0\HUV�%ULJJV��/HDUQLQJ�6W\OHV��;HOOR
Ɣ �WK�*UDGH�3UHS�IRU�6XFFHVV��/LIH�$IWHU�6FKRRO

�'HFLVLRQV�DERXW�FROOHJH��DOWHUQDWLYHV�WR���\HDU�FROOHJHV�
FDUHHU�H[SORUDWLRQV��D�EXGJHW�IRU�WKH�IXWXUH�

Ɣ 87,�7HFKQLFDO�6FKRRO�3UHVHQWDWLRQ��WHQWDWLYH
Ɣ 87,�7HFKQLFDO�6FKRRO�)LHOG�7ULS��WHQWDWLYH
Ɣ �WK�*UDGH�3RUWIROLR
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Ɣ �WK�*UDGH�)LHOG�7ULS�WR�&7&

6RFLDO�(PRWLRQDO�
Ɣ $HYLGXP
Ɣ +($57
Ɣ *URXS�&RXQVHOLQJ
Ɣ �WK�*UDGH�3RUWIROLR��3UHS�IRU�6XFFHVV���0XOWLSOH

,QWHOOLJHQFHV��0\HUV�%ULJJV��/HDUQLQJ�6W\OHV��;HOOR
Ɣ �WK�*UDGH�3UHS�IRU�6XFFHVV��3UHSDUH�IRU�6XFFHVV

�3UHSDULQJ�IRU�+LJK�6FKRRO��6RIW�6NLOOV��)LUVW
,PSUHVVLRQV�

Ɣ 0HHW�ZLWK�VWXGHQWV�LQGLYLGXDOO\�DERXW
SHUVRQDO�VRFLDO�PDWWHUV

6RFLDO�(PRWLRQDO�
Ɣ $HYLGXP
Ɣ +($57
Ɣ �WK�JUDGHUV�YLVLW�39,6�	�&RXQVHORU�YLVLWV�(OHPHQWDU\

6FKRROV�IRU�WUDQVLWLRQ�DFWLYLWLHV
Ɣ ,GHQWLI\�2ULHQWDWLRQ�/HDGHUV
Ɣ *URXS�&RXQVHOLQJ
Ɣ �WK�*UDGH�3RUWIROLR��3UHS�IRU�6XFFHVV���0XOWLSOH

,QWHOOLJHQFHV��0\HUV�%ULJJV��/HDUQLQJ�6W\OHV��;HOOR
Ɣ �WK�*UDGH�3UHS�IRU�6XFFHVV��/LIH�$IWHU�6FKRRO

�'HFLVLRQV�DERXW�FROOHJH��DOWHUQDWLYHV�WR���\HDU�FROOHJHV�
FDUHHU�H[SORUDWLRQV��D�EXGJHW�IRU�WKH�IXWXUH�

Ɣ %XOO\LQJ�/HVVRQV��3UHS�IRU�6XFFHVV�
Ɣ �WK�*UDGH�7RXU�RI�WKH�+LJK�6FKRRO��7UDQVLWLRQ�
Ɣ /HDUQHU�+DELWV�RI�6XFFHVV�&KDUDFWHU�7UDLW
Ɣ 0HHW�ZLWK�VWXGHQWV�LQGLYLGXDOO\�DERXW�SHUVRQDO�VRFLDO

PDWWHUV

'HFHPEHU -XQH

$FDGHPLF�
Ɣ $OJHEUD�,�.H\VWRQH�([DP
Ɣ �WK�*UDGH�3RUWIROLR��3UHS�IRU�6XFFHVV���0XOWLSOH

,QWHOOLJHQFHV��0\HUV�%ULJJV��/HDUQLQJ�6W\OHV��;HOOR
Ɣ �WK�*UDGH�3UHS�IRU�6XFFHVV��/LIH�$IWHU�6FKRRO

�'HFLVLRQV�DERXW�FROOHJH��DOWHUQDWLYHV�WR���\HDU
FROOHJHV��FDUHHU�H[SORUDWLRQV��D�EXGJHW�IRU�WKH
IXWXUH�

$FDGHPLF�
Ɣ 6FKHGXOLQJ�VWXGHQWV�IRU�WKH�IROORZLQJ�\HDU

&DUHHU�
Ɣ �WK�*UDGH�3RUWIROLR��3UHS�IRU�6XFFHVV���0XOWLSOH

,QWHOOLJHQFHV��0\HUV�%ULJJV��/HDUQLQJ�6W\OHV��;HOOR
Ɣ �WK�*UDGH�3UHS�IRU�6XFFHVV��/LIH�$IWHU�6FKRRO

�'HFLVLRQV�DERXW�FROOHJH��DOWHUQDWLYHV�WR���\HDU
FROOHJHV��FDUHHU�H[SORUDWLRQV��D�EXGJHW�IRU�WKH
IXWXUH�

Ɣ /HDUQHU�+DELWV�RI�6XFFHVV�&KDUDFWHU�7UDLW

&DUHHU�

6RFLDO�(PRWLRQDO�
Ɣ $HYLGXP
Ɣ +($57
Ɣ *URXS�&RXQVHOLQJ
Ɣ �WK�*UDGH�3RUWIROLR��3UHS�IRU�6XFFHVV���0XOWLSOH

,QWHOOLJHQFHV��0\HUV�%ULJJV��/HDUQLQJ�6W\OHV��;HOOR

6RFLDO�(PRWLRQDO�
Ɣ 0HHW�ZLWK�VWXGHQWV�LQGLYLGXDOO\�DERXW

SHUVRQDO�VRFLDO�PDWWHUV
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Ɣ �WK�*UDGH�3UHS�IRU�6XFFHVV��/LIH�$IWHU�6FKRRO
�'HFLVLRQV�DERXW�FROOHJH��DOWHUQDWLYHV�WR���\HDU
FROOHJHV��FDUHHU�H[SORUDWLRQV��D�EXGJHW�IRU�WKH
IXWXUH�

Ɣ /HDUQHU�+DELWV�RI�6XFFHVV�&KDUDFWHU�7UDLW
Ɣ 0HHW�ZLWK�VWXGHQWV�LQGLYLGXDOO\�DERXW

SHUVRQDO�VRFLDO�PDWWHUV
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3HTXHD�9DOOH\�,QWHUPHGLDWH�6FKRRO
2QJRLQJ�0RQWKO\�&RXQVHOLQJ�$FWLYLWLHV

&RXQVHORU�5HODWHG 1RQ�&RXQVHORU�5HODWHG

*URXS�&RXQVHOLQJ��$��6(��&� 366$�0DWHULDO�3UHSDUDWLRQ

,QGLYLGXDO�6WXGHQW�0HHWLQJV��$��6(��&� 7HHQ�+RSH�6FUHHQLQJ�VFKHGXOLQJ

$HYLGXP��6(� 366$�VFKHGXOLQJ

+($57�6$3�0HHWLQJV��$��6(� ����&RRUGLQDWRU

&ROODERUDWLRQ�ZLWK�RXWVLGH�DJHQFLHV�DV�QHHGHG��$��6(��&� 6DIHW\�'ULOOV

&ROODERUDWLRQ�ZLWK�VWDII��$��6(��&� %XV�$UULYDO�DQG�'LVPLVVDO

'LVWULEXWH�UHVRXUFHV�IRU�VXPPHU�FDPS�	�YROXQWHHU�RSSRUWXQLWLHV
�$��6(��&�

$VVLVW�ZLWK�PDVWHU�VFKHGXOH�DQG�VFKHGXOLQJ
VWXGHQWV�IRU�FODVVHV

1HZ�6WXGHQW�2ULHQWDWLRQ��$��6(�

3HHU�0HGLDWLRQ��$��6(�

36&$�&RQIHUHQFH��$��6(��&�

/&6&$�PHHWLQJV��$��6(��&�

)OLJKW�7HDP��6(�

&RXUVH�VHOHFWLRQ�SUHVHQWDWLRQV��$�

�WK�JUDGH�WRXU�RI�WKH�KLJK�VFKRRO��WUDQVLWLRQ���$��6(�

�WK�*UDGH�3RUWIROLR��$��6(��&�

�WK�*UDGH�3RUWIROLR��$��6(��&�
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3HTXHD�9DOOH\�+LJK�6FKRRO
0RQWKO\�&RXQVHOLQJ�&DOHQGDU



'XH�WR�&29,'�UHVWULFWLRQV��39+6�FDQQRW�SDUWLFLSDWH�LQ�DOO�DFWLYLWLHV�IRU�&KDSWHU�����DV
SUHYLRXVO\�GRQH��7KHVH�DFWLYLWLHV�ZLOO�EH�UHLQVWDWHG�ZKHQ�UHVWULFWLRQV�OHVVHQ��([DPSOH��)LHOG
7ULSV��*XHVW�6SHDNHUV�WR�VSHDN�WR�ODUJH�JURXSV��&7&�9LVLWDWLRQV��,Q�3HUVRQ�&ROOHJH�)DLU��HWF�
$GGLWLRQDO�VFKHGXOH�FKDQJHV��$FW����/HVVRQ�	�7HHQ�+RSH�6FUHHQLQJ�5HVFKHGXOHG�IRU�ODWHU�LQ
WKH�\HDU��'DWH�7%'

-XO\ -DQXDU\

$FDGHPLF�
Ɣ 6WXGHQW�VFKHGXOH�PDLQWHQDQFH
Ɣ &UHDWHG�YLUWXDO�FRXQVHOLQJ�SDJH�IRU�392/�VWXGHQWV

$FDGHPLF�
Ɣ 0HHW�ZLWK�MXQLRUV�LQGLYLGXDOO\�WR�FUHDWH�IXWXUH�SODQ
Ɣ &UHDWH�FRXUVH�VHOHFWLRQ�VKHHWV
Ɣ 0HHW�LQGLYLGXDOO\�ZLWK�VWXGHQWV�IDLOLQJ���RU�PRUH�FODVVHV

&DUHHU� &DUHHU�
Ɣ 5HYLHZ�&7&�DSSOLFDWLRQV�DQG�VXEPLW
Ɣ 87,�WRXU

6RFLDO�(PRWLRQDO� 6RFLDO�(PRWLRQDO�

$XJXVW )HEUXDU\

$FDGHPLF�
Ɣ (QUROO�QHZ�VWXGHQWV
Ɣ 5HYLHZ�VFKHGXOHV��YHULI\�VXPPHU�VFKRRO��IDLOXUHV�

DQG�DGMXVW�VFKHGXOHV
Ɣ 5HYLVH�XSGDWH�ZHEVLWH�LQIRUPDWLRQ

$FDGHPLF�
Ɣ &HOHEUDWH�1DWLRQDO�6FKRRO�&RXQVHOLQJ�:HHN
Ɣ &RQWLQXH�WR�PHHW�ZLWK�MXQLRUV�LQGLYLGXDOO\�WR�FUHDWH

IXWXUH�SODQ
Ɣ &RXUVH�VHOHFWLRQ�PHHWLQJV

&DUHHU� &DUHHU�
Ɣ &HOHEUDWH�1DWLRQDO�6FKRRO�&RXQVHOLQJ�:HHN

6RFLDO�(PRWLRQDO�
Ɣ /LQN�&UHZ��WK�JUDGH�RULHQWDWLRQ

6RFLDO�(PRWLRQDO�
Ɣ &HOHEUDWH�1DWLRQDO�6FKRRO�&RXQVHOLQJ�:HHN
Ɣ 0HHW�ZLWK�VWXGHQWV�LQGLYLGXDOO\�DERXW�SHUVRQDO�VRFLDO

PDWWHUV
Ɣ $WWHQG�6$3�PHHWLQJV
Ɣ 6WXGHQW�PHGLDWLRQ�VHVVLRQV

6HSWHPEHU 0DUFK

¿Â



�AMQA=��=HHAU��?DKKH��EOPNE?P
��¼½��KILNADAJOERA��?DKKH��KQJOAHEJC��H=J

$FDGHPLF�
Ɣ &KHFN�SURJUHVV�UHSRUWV�WR�PHHW�ZLWK�VWUXJJOLQJ

VWXGHQWV
Ɣ 3URPRWH�36$7�$69$%���VFKHGXOH
Ɣ &ROOHJH�UHS�PHHWLQJV���DQQRXQFHPHQWV

$FDGHPLF�
Ɣ -XQLRU�PHHWLQJV�FRQWLQXHG
Ɣ -XQLRU�WUDQVFULSW�FKHFNV
Ɣ ,(3�����SODQ�PHHWLQJV
Ɣ �WK�JUDGH�SDUHQW�PHHWLQJ�FRXUVH�VHOHFWLRQ

&DUHHU�
Ɣ )LQG�VFKHGXOH�VSHDNHU�IRU�ILQDQFLDO�DLG�QLJKW
Ɣ 6HQLRU�H[LW�SODQV�EHJLQ
Ɣ &7&�UHFUXLWPHQW�PHHWLQJ�IRU�MXQLRUV
Ɣ (�3RUWIROLR�PHHWLQJV�ZLWK�PHQWRUV

&DUHHU�
Ɣ 0HHW�ZLWK�VRSKRPRUHV�LQGLYLGXDOO\
Ɣ 5HYLHZ�IUHVKPDQ�GLJLWDO�SRUWIROLRV
Ɣ <RXQJ�:RPHQ¶V�6\PSRVLXP

6RFLDO�(PRWLRQDO�
Ɣ 0HHW�ZLWK�QHZ�WUDQVIHU�VWXGHQWV
Ɣ 0HHW�ZLWK�IUHVKPHQ�LQ�VPDOO�JURXSV�WR�GLVFXVV�KRZ

WUDQVLWLRQLQJ
Ɣ +($57�PHHWLQJV
Ɣ $FW����6XLFLGH�$ZDUHQHVV�3UHYHQWLRQ�/HVVRQ�GDWH

7%'�GXH�WR�&29,'���

6RFLDO�(PRWLRQDO�
Ɣ 0HHW�LQGLYLGXDOO\�ZLWK�VWXGHQWV�DERXW�SHUVRQDO�VRFLDO

PDWWHU
Ɣ 6WXGHQW�PHGLDWLRQ�VHVVLRQV

2FWREHU $SULO

$FDGHPLF�
Ɣ $GPLQLVWHU�36$7�$69$%
Ɣ 6FKRODUVKLS�FRRUGLQDWLRQ
Ɣ ,QGLYLGXDO�VHQLRU�H[LW�SODQ�PHHWLQJV
Ɣ 6XSSRUW�FROOHJH�DSSOLFDWLRQV
Ɣ &7&�SUHVHQWDWLRQ
Ɣ )$)6$�&RPSOHWLRQ�:RUNVKRS

$FDGHPLF�
Ɣ :RUN�WKURXJK�VWXGHQW�VFKHGXOHV
Ɣ -XQLRU�WUDQVFULSW�FKHFNV
Ɣ -XQLRU�PHHWLQJV�FRQWLQXHG
Ɣ ,(3�����SODQ�PHHWLQJV
Ɣ 6SHDN�WR��WK�JUDGH�FODVV�DERXW�VFKHGXOLQJ��WK�JUDGH

FRXUVHV
Ɣ 8SGDWH�VXPPHU�VFKRRO�OLVW

&DUHHU�
Ɣ ,QWHUQVKLSV��ORFDWLQJ�VXSSRUWLQJ
Ɣ :RUN�VWXG\��VFKHGXOLQJ��VXSSRUWLQJ
Ɣ &DUHHU�VSHDNHUV���67(0

&DUHHU�
Ɣ 0HHW�ZLWK��WK�JUDGHUV�WR�JR�RYHU�GLJLWDO�SRUWIROLR

6RFLDO�(PRWLRQDO�
Ɣ 7HHQ�+RSH�GHSUHVVLRQ�VFUHHQLQJ
Ɣ +($57�PHHWLQJV

6RFLDO�(PRWLRQDO�
Ɣ 0HHW�ZLWK�VWXGHQWV�LQGLYLGXDOO\�DERXW�SHUVRQDO�VRFLDO

PDWWHUV
Ɣ 6WXGHQW�PHGLDWLRQ�VHVVLRQV

1RYHPEHU 0D\

$FDGHPLF�
Ɣ 5HYLVH�FXUULFXOXP�JXLGH
Ɣ +RVW�ILQDQFLDO�QLJKW

$FDGHPLF�
Ɣ $GPLQLVWHU�$3�WHVWV
Ɣ )LQDOL]H�PDVWHU�FODVV�VFKHGXOH
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Ɣ $OXPQL�GD\���UHWXUQ�WR�GLVFXVV�FROOHJH�WUDQVLWLRQ�WR
MXQLRUV�VHQLRUV

Ɣ &7&�YLVLW�IRU�MXQLRUV
Ɣ +RVW�YLUWXDO�&ROOHJH�)DLU

Ɣ )LQDO�FKHFN�RI�VHQLRU�WUDQVFULSWV
Ɣ 7UDQVSRUW�VWXGHQWV�WR�³%HVW�RI�WKH�&ODVV´�UHFRJQLWLRQ

OXQFKHRQ
Ɣ &KRRVH�VFKRODUVKLS�ZLQQHUV
Ɣ $WWHQG�&7&�JUDGXDWLRQ
Ɣ 9HULI\�VHQLRUV�QRW�JUDGXDWLQJ
Ɣ $WWHQG�JUDGXDWLRQ
Ɣ 'LVWULEXWH�VWXGHQW�VFKHGXOHV
Ɣ 'LVWULEXWH�VXPPHU�VFKRRO�OHWWHUV
Ɣ /LQN�FUHZ�WUDLQLQJ

&DUHHU�
Ɣ &7&�-XQLRU�WRXUV�SRVWSRQHG�GXH�WR�&29,'���
Ɣ &7&�/HDUQLQJ�VXSSRUW�WRXUV�SRVWSRQHG�GXH�WR

&29,'���
Ɣ &7&�2SHQ�+RXVH

&DUHHU�
Ɣ 0HHW�ZLWK��WK�JUDGHUV�WR�JR�RYHU�GLJLWDO�SRUWIROLR
&RRUGLQDWH�VXPPHU�LQWHUQVKLSV

6RFLDO�(PRWLRQDO�
Ɣ 0HHW�ZLWK�VWXGHQWV�LQGLYLGXDOO\�DERXW

SHUVRQDO�VRFLDO�PDWWHUV
Ɣ $WWHQG�6$3�PHHWLQJV
Ɣ 6WXGHQW�PHGLDWLRQ�VHVVLRQV

6RFLDO�(PRWLRQDO�
Ɣ 0HHW�ZLWK�VWXGHQWV�LQGLYLGXDOO\�DERXW�SHUVRQDO�VRFLDO

PDWWHUV
Ɣ $WWHQG�6$3�PHHWLQJV
Ɣ 6WXGHQW�PHGLDWLRQ�VHVVLRQV

'HFHPEHU -XQH

$FDGHPLF�
Ɣ +$&&�-XQLRU�WRXU
Ɣ $OXPQL�GD\���VWXGHQWV�UHWXUQ�WR�PHHW�ZLWK�MXQLRUV

DQG�VHQLRUV�DERXW�FROOHJH�WUDQVLWLRQ

$FDGHPLF�

&DUHHU�
Ɣ <RXQJ�0HQ¶V�6\PSRVLXP

&DUHHU�

6RFLDO�(PRWLRQDO�
Ɣ 0HHW�ZLWK�VWXGHQWV�LQGLYLGXDOO\�DERXW

SHUVRQDO�VRFLDO�PDWWHUV
Ɣ $WWHQG�6$3�PHHWLQJV
Ɣ 6WXGHQW�PHGLDWLRQ�VHVVLRQV

6RFLDO�(PRWLRQDO�
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3HTXHD�9DOOH\�+LJK�6FKRRO
2QJRLQJ�0RQWKO\�&RXQVHOLQJ�$FWLYLWLHV

&RXQVHORU�5HODWHG 1RQ�&RXQVHORU�5HODWHG

+($57�7HDP�ZHHNO\�PHHWLQJV��$��6(� &UHDWH�0DVWHU�VFKHGXOH

0HHW�ZLWK�VWXGHQWV�DERXW�VRFLDO�HPRWLRQDO�PDWWHUV��6(��$� $3�WHVWLQJ�DGPLQLVWUDWLRQ

0HGLDWH�VWXGHQW�LVVXHV��6(� ����&RRUGLQDWRU

&RXQW\�FRXQVHORU�PHHWLQJ�&7&��$��&� 6DIHW\�GULOOV

&ROODERUDWH�ZLWK�RXWVLGH�DJHQFLHV��6(��$� )DFXOW\�PHHWLQJV

&ROODERUDWH�ZLWK�VWDII��6(��$��&� 6FKHGXOH�DUPHG�VHUYLFHV�PHHWLQJV

$UPHG�VHUYLFHV�PHHWLQJ��&� 3URPRWH�FXUULFXOXP�DW�VFKRRO�ERDUG�PHHWLQJV

+$&&�SDUWQHU�FRXQVHORU�PHHWLQJV��&��$�

&ROOHJH�YLVLWV�����SHU�\HDU��&��$�

$UUDQJH�WXWRULQJ��$�

,(3�*,(3�PHHWLQJV��$��6(�

0DLQWDLQ�ZHEVLWH��$��&�

)OLJKW�WHDP�FULVLV�UHVSRQVH��6(�

6$,3����7(3���$��6(�

&ROOHJH�$SSOLFDWLRQV��OHWWHUV�RI�UHFRPPHQGDWLRQ��$��&�

&RXUVH�VHOHFWLRQ�DGYLVHPHQW��$��&�

*UDGXDWLRQ�WUDQVFULSW�UHYLHZ��$��&�

6:3%,6�PHHWLQJV��6(�

/&6&$�PHHWLQJV��&��$��6(�

36&$�&RQIHUHQFH��&��6(�

6FKRRO�&RXQVHOLQJ�'HSDUWPHQW�PHHWLQJV��&��6(�

&ROODERUDWLRQ�ZLWK�&ULVLV�,QWHUYHQWLRQ�&<$��6(�
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6FKRRO�&RXQVHOLQJ�3URJUDP�'HOLYHU\�6\VWHP
3HTXHD�9DOOH\�(OHPHQWDU\�6FKRROV

*XLGDQFH�&XUULFXOXP

3URYLGHV�GHYHORSPHQWDO�
FRPSUHKHQVLYH�JXLGDQFH
FRQWHQW�LQ�D�V\VWHPDWLF
ZD\�WR�DOO�VWXGHQWV

SUH.���

3UHYHQWLRQ�
,QWHUYHQWLRQ��DQG

5HVSRQVLYH�6HUYLFHV

$GGUHVVHV�VFKRRO�DQG
VWXGHQW�QHHGV�

,QGLYLGXDO�6WXGHQW
3ODQQLQJ

$VVLVWV�VWXGHQWV�DQG
SDUHQWV�LQ�GHYHORSPHQW�RI

DFDGHPLF�DQG�FDUHHU
SODQV�

6\VWHP�6XSSRUW

,QFOXGHV�SURJUDP��VWDII�
DQG�VFKRRO�VXSSRUW

DFWLYLWLHV�DQG�VHUYLFHV�

3XUSRVH

6WXGHQW�DZDUHQHVV��VNLOO
GHYHORSPHQW�DQG
DSSOLFDWLRQ�RI�VNLOOV
QHHGHG�WR�DFKLHYH
DFDGHPLFDOO\�DQG�EH

FDUHHU�DQG�FROOHJH�UHDG\
E\�JUDGXDWLRQ�

3XUSRVH

3UHYHQWLRQ��,QWHUYHQWLRQ
DQG�5HVSRQVLYH�VHUYLFHV

WR�JURXSV�DQG�RU
LQGLYLGXDOV�

3XUSRVH

,QGLYLGXDO�VWXGHQW
DFDGHPLF�DQG

RFFXSDWLRQDO�SODQQLQJ�
GHFLVLRQ�PDNLQJ��JRDO

VHWWLQJ�DQG�SUHSDULQJ�IRU
DFDGHPLF�WUDQVLWLRQV�

3XUSRVH

3URJUDP�GHOLYHU\�DQG
VXSSRUW�

$FDGHPLF

Ɣ 6HFRQG�6WHS�JXLGDQFH
OHVVRQV
ż *URZWK�PLQGVHW
ż *RDO�VHWWLQJ
ż 3D\LQJ�DWWHQWLRQ
ż 0DNLQJ�PLVWDNHV
ż 5ROH�RI

3UDFWLFLQJ
ż 3UREOHP�VROYLQJ

Ɣ 7HVW�WDNLQJ�VWUDWHJLHV
JXLGDQFH�OHVVRQV

Ɣ 3UHSDULQJ�IRU�PLGGOH
VFKRRO�JXLGDQFH
OHVVRQ

$FDGHPLF

Ɣ (OHPHQWDU\�WR�0LGGOH
7UDQVLWLRQ�$FWLYLWLHV
�:(%�

Ɣ �WK�JUDGH�SDUHQW
RULHQWDWLRQ

Ɣ 0LGGOH�6FKRRO
7UDQVLWLRQ�/HDGHU
7UDLQLQJ

Ɣ /XQFK�*URXSV
Ɣ *UDGH�/HYHO

FROODERUDWLRQ
Ɣ /HDUQLQJ�)DFLOLWDWRU

&RQVXOWDWLRQV
Ɣ 3DUHQW�&RQVXOWDWLRQV

$FDGHPLF

Ɣ 3DUHQW�WHDFKHU
FRQIHUHQFHV

Ɣ 0LG\HDU�'DWD
0HHWLQJV

Ɣ ,QGLYLGXDO�VWXGHQW
PHHWLQJV

Ɣ 0XOWLGLVFLSOLQDU\
(YDOXDWLRQ�UHIHUUDOV

Ɣ 6WXGHQW�$WWHQGDQFH
,QWHUYHQWLRQ�3ODQ
0HHWLQJV

&RXQVHORU�5HODWHG

Ɣ 6FKHGXOLQJ
&ODVVURRP�/HVVRQV

Ɣ &HOHEUDWH�1DWLRQDO
6FKRRO�&RXQVHOLQJ
:HHN

Ɣ 3URJUDP�VHOI
DVVHVVPHQW

Ɣ 3/&�0HHWLQJV
Ɣ 7HFKQRORJ\

0HHWLQJV�7UDLQLQJV
Ɣ 6:3%,6�WHDP

PHHWLQJV
Ɣ /&6&$�PHHWLQJV
Ɣ 36&$�FRQIHUHQFH
Ɣ 6FKRRO�&RXQVHOLQJ

'HSDUWPHQW�PHHWLQJV
Ɣ &ROODERUDWH�ZLWK

VFKRRO�EDVHG�WKHUDSLVW
Ɣ &RXQVHORU�XSGDWH�LQ

SDUHQW�QHZVOHWWHU�RU
RQOLQH�SODWIRUP

Ɣ 0766�7HDP
PHHWLQJV
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Ɣ 0HHWLQJV�DQG
&ROODERUDWLRQ�ZLWK
$GPLQLVWUDWLRQ

Ɣ &KLOGUHQ�DQG�<RXWK
&RQVXOWV�0HHWLQJV

&DUHHU

Ɣ 6HFRQG�6WHS�JXLGDQFH
OHVVRQV
ż *URZWK�PLQGVHW
ż *RDO�VHWWLQJ
ż 'LVDJUHHLQJ

UHVSHFWIXOO\
ż 3UREOHP�VROYLQJ

Ɣ &DUHHU�0DWFKPDNHU
$VVHVVPHQW

Ɣ ;HOOR�0LVVLRQV�
ż ,QWHUHVWV
ż 6FKRRO�6XEMHFWV
ż 7RROV�IRU�6XFFHVV
ż *RDO�6HWWLQJ
ż /HDUQLQJ�DQG

)XWXUH�6XFFHVV
ż 2YHUFRPLQJ�%LJ

&KDOOHQJHV
ż 'HFLVLRQ�0DNLQJ

Ɣ �WK�*UDGH�WULS�WR�WKH
&7&

&DUHHU

Ɣ /XQFK�*URXSV
Ɣ *UDGH�/HYHO

FROODERUDWLRQ
Ɣ 3DUHQW�&RQVXOWDWLRQV

&DUHHU

Ɣ ,QGLYLGXDO�VWXGHQW
PHHWLQJV

1RQ�&RXQVHORU�5HODWHG

Ɣ %XV�GLVPLVVDO
Ɣ 2EVHUYH�OXQFK�UHFHVV
Ɣ *LIWHG�VFUHHQLQJV
Ɣ 3DUHQW�SLFN�XS

VXSHUYLVLRQ
Ɣ 366$�3ODQQLQJ
Ɣ 366$�7HVWLQJ
Ɣ ����&RRUGLQDWRU
Ɣ 6DIHW\�'ULOOV
Ɣ &RYHU�D�FODVVURRP�DV

D�WHPSRUDU\�VXEVWLWXWH
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6RFLDO�(PRWLRQDO

Ɣ ,QWURGXFWLRQ�JXLGDQFH
OHVVRQV

Ɣ 5HLQIRUFH�JURZWK
PLQGVHW

Ɣ 6:3%,6�OHVVRQV
Ɣ $FW����6XLFLGH

$ZDUHQHVV�
3UHYHQWLRQ�/HVVRQ

Ɣ 6HFRQG�6WHS�JXLGDQFH
OHVVRQV�
ż *URZWK�PLQGVHW
ż ,GHQWLI\LQJ

IHHOLQJV
ż (PRWLRQ

PDQDJHPHQW
ż .LQGQHVV
ż 3HUVSHFWLYH

WDNLQJ
ż 3UREOHP�VROYLQJ
ż (PSDWK\

Ɣ %RWYLQ�/LIH6NLOOV
7UDLQLQJ�OHVVRQV

6RFLDO�(PRWLRQDO

Ɣ /XQFK�*URXSV
Ɣ 6WXGHQW�0HGLDWLRQ
Ɣ *UDGH�/HYHO

FROODERUDWLRQ
Ɣ /HDUQLQJ�)DFLOLWDWRU

&RQVXOWDWLRQV
Ɣ 3DUHQW�&RQVXOWDWLRQV
Ɣ &ULVLV�)OLJKW�7HDP

6RFLDO�(PRWLRQDO

Ɣ ,QGLYLGXDO�VWXGHQW
PHHWLQJV

Ɣ 0XOWLGLVFLSOLQDU\
(YDOXDWLRQ�UHIHUUDOV

Ɣ 6WXGHQW�&ODVV
3ODFHPHQW�0HHWLQJV

Ɣ 3DUHQW
FRPPXQLFDWLRQ

3HUFHQWDJH�RI�7LPH

5HFRPPHQGHG�
���������
396'�
���

3HUFHQWDJH�RI�7LPH

5HFRPPHQGHG�
���������
396'�
���

3HUFHQWDJH�RI�7LPH

5HFRPPHQGHG�
��������
396'�
��

3HUFHQWDJH�RI�7LPH

5HFRPPHQGHG�
���������
396'�
���
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6FKRRO�&RXQVHOLQJ�3URJUDP�'HOLYHU\�6\VWHP
3HTXHD�9DOOH\�,QWHUPHGLDWH�6FKRRO

*XLGDQFH�&XUULFXOXP

3URYLGHV�GHYHORSPHQWDO�
FRPSUHKHQVLYH�JXLGDQFH
FRQWHQW�LQ�D�V\VWHPDWLF
ZD\�WR�DOO�VWXGHQWV

SUH.���

3UHYHQWLRQ�
,QWHUYHQWLRQ��DQG

5HVSRQVLYH�6HUYLFHV

$GGUHVVHV�VFKRRO�DQG
VWXGHQW�QHHGV�

,QGLYLGXDO�6WXGHQW
3ODQQLQJ

$VVLVWV�VWXGHQWV�DQG
SDUHQWV�LQ�GHYHORSPHQW�RI

DFDGHPLF�DQG�FDUHHU
SODQV�

6\VWHP�6XSSRUW

,QFOXGHV�SURJUDP��VWDII�
DQG�VFKRRO�VXSSRUW

DFWLYLWLHV�DQG�VHUYLFHV�

3XUSRVH

6WXGHQW�DZDUHQHVV��VNLOO
GHYHORSPHQW�DQG
DSSOLFDWLRQ�RI�VNLOOV
QHHGHG�WR�DFKLHYH
DFDGHPLFDOO\�DQG�EH

FDUHHU�DQG�FROOHJH�UHDG\
E\�JUDGXDWLRQ�

3XUSRVH

3UHYHQWLRQ��,QWHUYHQWLRQ
DQG�5HVSRQVLYH�VHUYLFHV

WR�JURXSV�DQG�RU
LQGLYLGXDOV�

3XUSRVH

,QGLYLGXDO�VWXGHQW
DFDGHPLF�DQG

RFFXSDWLRQDO�SODQQLQJ�
GHFLVLRQ�PDNLQJ��JRDO

VHWWLQJ�DQG�SUHSDULQJ�IRU
DFDGHPLF�WUDQVLWLRQV�

3XUSRVH

3URJUDP�GHOLYHU\�DQG
VXSSRUW�

$FDGHPLF

Ɣ +DELWV�RI�6XFFHVV
&KDUDFWHU�7UDLWV

Ɣ $FDGHPLF
6FKHGXOLQJ

Ɣ �WK�JUDGH�3UHS�IRU
6XFFHVV�/HVVRQV
�6FKRRO��)ULHQGV�
3DUHQWV�'DWLQJ�	
6H[���$GGLFWLRQV�
DQG�6HOI�:RUWK�

Ɣ &7&�3UHVHQWDWLRQ
IRU��WK�JUDGHUV

Ɣ �WK�*UDGH�)LHOG
7ULS�WR�&ROOHJH�	
&7&

Ɣ �WK�JUDGHUV�YLVLW
39,6�	�&RXQVHORU
YLVLWV�(OHPHQWDU\
6FKRROV�IRU
WUDQVLWLRQ�DFWLYLWLHV

Ɣ 3RUWIROLR��3UHS�IRU
6XFFHVV���0XOWLSOH

$FDGHPLF

Ɣ /HDUQHU�/HDGHU
7UDLQLQJ

Ɣ ,QGLYLGXDO
&RXQVHOLQJ�2UJDQL]
DWLRQ

Ɣ 2ULHQWDWLRQ�/HDGHU
0HHWLQJV

Ɣ 87,�7HFKQLFDO
6FKRRO�)LHOG�7ULS

$FDGHPLF

Ɣ 1HZ�6WXGHQW
2ULHQWDWLRQ

Ɣ ,QGLYLGXDO�6WXGHQW
0HHWLQJV

Ɣ ³0HHW�WKH�7HDFKHU´
QLJKW

Ɣ �WK�JUDGH
VFKHGXOLQJ�PHHWLQJ
ZLWK�KLJK�VFKRRO
FRXQVHORUV��IRU��WK
JUDGH�FODVVHV�

Ɣ 3DUHQW�7HDFKHU
&RQIHUHQFHV

Ɣ �WK�*UDGH�3DUHQW
2ULHQWDWLRQ

Ɣ ,QGLYLGXDO�6WXGHQW
0HHWLQJV��SRWHQWLDO
IDLOXUH�RI�FODVV�HV��

&RXQVHORU�5HODWHG

Ɣ +($57
Ɣ 6$3�0HHWLQJV
Ɣ 366$�3UHS�DQG

([DPV
Ɣ $OJHEUD�,�.H\VWRQH

([DP
Ɣ 6FKHGXOLQJ�VWXGHQWV

IRU�WKH�IROORZLQJ
\HDU

Ɣ &HOHEUDWH�5DQGRP
$FWV�RI�.LQGQHVV
�5$.��ZHHN

Ɣ &ROODERUDWLRQ�ZLWK
RXWVLGH�DJHQFLHV�DV
QHHGHG��&KLOGUHQ�	
<RXWK��&ULVLV
,QWHUYHQWLRQ�
3KLOKDYHQ��HWF��

Ɣ &ROODERUDWLRQ�ZLWK
VWDII���WK�JUDGH���WK
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,QWHOOLJHQFHV�
0\HUV�%ULJJV�
/HDUQLQJ�6W\OHV�
;HOOR

Ɣ 87,�7HFKQLFDO
6FKRRO�3UHVHQWDWLRQ

JUDGH��DQG�UHODWHG
DUWV�WHDP�PHHWLQJV�

Ɣ 'LVWULEXWH�UHVRXUFHV
IRU�VXPPHU�FDPSV
�+RVSLFH�JULHI
FDPSV��&DPS
&DGHW��HWF���DQG
RWKHU�YROXQWHHU
RSSRUWXQLWLHV

Ɣ 36&$�&RQIHUHQFH
Ɣ /&6&$�PHHWLQJV
Ɣ $FDGHPLF

6FKHGXOLQJ�IRU�WKH
QH[W�VFKRRO�\HDU

Ɣ $VVLVWDQFH�ZLWK
PDVWHU�VFKHGXOH�
366$�VFKHGXOH��DQG
VFKHGXOLQJ�VWXGHQWV
IRU�FODVVHV

&DUHHU

Ɣ &7&�3UHVHQWDWLRQ
IRU��WK�JUDGHUV

Ɣ �WK�*UDGH�)LHOG
7ULS�WR�&ROOHJH�	
&7&

Ɣ 3RUWIROLR��3UHS�IRU
6XFFHVV���0XOWLSOH
,QWHOOLJHQFHV�
0\HUV�%ULJJV�
/HDUQLQJ�6W\OHV�
;HOOR

Ɣ 87,�7HFKQLFDO
6FKRRO�3UHVHQWDWLRQ
�*RDO�

&DUHHU

Ɣ 87,�7HFKQLFDO
6FKRRO�)LHOG�7ULS

Ɣ &ROOHJH�9LVLWV

&DUHHU

Ɣ ,QGLYLGXDO�6WXGHQW
0HHWLQJV

1RQ�&RXQVHORU
5HODWHG

Ɣ 6DIHW\�'ULOOV
Ɣ 366$�0DWHULDO

3UHSDUDWLRQ
Ɣ 6FKHGXOLQJ�

6FKHGXOLQJ�OHDUQHUV
IRU�FODVVHV��366$
VFKHGXOH��HWF�

Ɣ %XV�$UULYDO�DQG
'LVPLVVDO

Ɣ )DFXOW\�0HHWLQJV
Ɣ ����&RRUGLQDWRU

6RFLDO�(PRWLRQDO

Ɣ �WK�*UDGH
2ULHQWDWLRQ

Ɣ %XOO\LQJ�/HVVRQV

6RFLDO�(PRWLRQDO

Ɣ 2ULHQWDWLRQ�/HDGHU
7UDLQLQJ

Ɣ +DELWV�RI�6XFFHVV

6RFLDO�(PRWLRQDO

Ɣ ,QGLYLGXDO�6WXGHQW
0HHWLQJV

Ɣ 3DUHQW�7HDFKHU
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�3UHS�IRU�6XFFHVV�
Ɣ $FW����6XLFLGH

$ZDUHQHVV�
3UHYHQWLRQ�/HVVRQ

Ɣ 7HHQ�+RSH�6XUYH\
ZLWK�6DPDULWDQ
&RXQVHOLQJ

Ɣ �WK�JUDGHUV�YLVLW
39,6�	�&RXQVHORU
YLVLWV�(OHPHQWDU\
6FKRROV�IRU
WUDQVLWLRQ�DFWLYLWLHV

Ɣ 3RUWIROLR��3UHS�IRU
6XFFHVV���0XOWLSOH
,QWHOOLJHQFHV�
0\HUV�%ULJJV�
/HDUQLQJ�6W\OHV�
;HOOR

Ɣ *URXS�&RXQVHOLQJ
Ɣ $HYLGXP
Ɣ 3HHU�0HGLDWLRQ
Ɣ )OLJKW�7HDP
Ɣ 5HG�5LEERQ�:HHN
Ɣ 2ULHQWDWLRQ�/HDGHU

0HHWLQJV

&RQIHUHQFHV
Ɣ �WK�*UDGH�3DUHQW

2ULHQWDWLRQ
Ɣ

3HUFHQWDJH�RI�7LPH

5HFRPPHQGHG�
���������
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���������
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6FKRRO�&RXQVHOLQJ�3URJUDP�'HOLYHU\�6\VWHP
3HTXHD�9DOOH\�+LJK�6FKRRO

*XLGDQFH�&XUULFXOXP

3URYLGHV�GHYHORSPHQWDO�
FRPSUHKHQVLYH�JXLGDQFH
FRQWHQW�LQ�D�V\VWHPDWLF
ZD\�WR�DOO�VWXGHQWV

SUH.���

3UHYHQWLRQ�
,QWHUYHQWLRQ��DQG

5HVSRQVLYH�6HUYLFHV

$GGUHVVHV�VFKRRO�DQG
VWXGHQW�QHHGV�

,QGLYLGXDO�6WXGHQW
3ODQQLQJ

$VVLVWV�VWXGHQWV�DQG
SDUHQWV�LQ�GHYHORSPHQW�RI

DFDGHPLF�DQG�FDUHHU
SODQV�

6\VWHP�6XSSRUW

,QFOXGHV�SURJUDP��VWDII�
DQG�VFKRRO�VXSSRUW

DFWLYLWLHV�DQG�VHUYLFHV�

3XUSRVH

6WXGHQW�DZDUHQHVV��VNLOO
GHYHORSPHQW�DQG
DSSOLFDWLRQ�RI�VNLOOV
QHHGHG�WR�DFKLHYH
DFDGHPLFDOO\�DQG�EH

FDUHHU�DQG�FROOHJH�UHDG\
E\�JUDGXDWLRQ�

3XUSRVH

3UHYHQWLRQ��,QWHUYHQWLRQ
DQG�5HVSRQVLYH�VHUYLFHV

WR�JURXSV�DQG�RU
LQGLYLGXDOV�

3XUSRVH

,QGLYLGXDO�VWXGHQW
DFDGHPLF�DQG

RFFXSDWLRQDO�SODQQLQJ�
GHFLVLRQ�PDNLQJ��JRDO

VHWWLQJ�DQG�SUHSDULQJ�IRU
DFDGHPLF�WUDQVLWLRQV�

3XUSRVH

3URJUDP�GHOLYHU\�DQG
VXSSRUW�

$FDGHPLF

Ɣ $3�7HVWLQJ
$GYLVHPHQW

Ɣ $OXPQL�GD\��
VWXGHQWV�UHWXUQ�WR
PHHW�ZLWK�MXQLRUV
DQG�VHQLRUV�DERXW
FROOHJH�WUDQVLWLRQ

Ɣ +RVW�ILQDQFLDO�DLG
QLJKW

Ɣ &7&�UHFUXLWPHQW
PHHWLQJ�IRU�MXQLRUV

Ɣ 3URPRWH�36$7
Ɣ &ROOHJH�UHS

PHHWLQJV��
DQQRXQFHPHQWV

$FDGHPLF

Ɣ 'LVWULEXWH�VXPPHU
VFKRRO�OHWWHUV

Ɣ 9HULI\�VHQLRUV�QRW
JUDGXDWLQJ

Ɣ &KHFN�SURJUHVV
UHSRUWV�WR�PHHW�ZLWK
VWUXJJOLQJ�VWXGHQWV

$FDGHPLF

Ɣ &RXUVH�VHOHFWLRQ
DGYLVHPHQW

Ɣ &ROOHJH�OHWWHUV�RI
UHFRPPHQGDWLRQ

Ɣ &ROOHJH
$SSOLFDWLRQV

Ɣ 7UXDQF\
(OLPLQDWLRQ�3ODQV

Ɣ ,(3�*,(3�PHHWLQJV
Ɣ $UUDQJH�WXWRULQJ
Ɣ &RRUGLQDWH�VXPPHU

LQWHUQVKLSV
Ɣ )LQDO�FKHFN�RI

VHQLRU�WUDQVFULSWV
Ɣ :RUN�WKURXJK

VWXGHQW�VFKHGXOHV
Ɣ -XQLRU�WUDQVFULSW

FKHFNV
Ɣ -XQLRU�PHHWLQJV
Ɣ 6SHDN�WR��WK�JUDGH

FODVV�DERXW
VFKHGXOLQJ��WK

&RXQVHORU�5HODWHG

Ɣ +($57�7HDP
ZHHNO\�PHHWLQJV

Ɣ $3�WHVWLQJ
DGPLQLVWUDWLRQ

Ɣ 0DLQWDLQ�ZHEVLWH
Ɣ &RQVXOW�ZLWK

WHDFKHUV�UHJDUGLQJ
VWXGHQWV

Ɣ 5HYLHZ
VFKHGXOHV�YHULI\
VXPPHU�VFKRRO
DWWHQGHHV�DQG�DGMXVW
VFKHGXOHV

Ɣ $WWHQG�FRQWLQXLQJ
HGXFDWLRQ
FRQIHUHQFHV

Ɣ &ROOHJH�YLVLWV
Ɣ +$&&�SDUWQHU

FRXQVHORU�PHHWLQJV
Ɣ &ROODERUDWH�ZLWK

VFKRRO�VRFLDO
ZRUNHU
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JUDGH�FRXUVHV Ɣ &ROODERUDWH�ZLWK
VFKRRO�EDVHG
WKHUDSLVW

Ɣ 3URPRWH�FXUULFXOXP
DW�VFKRRO�ERDUG
PHHWLQJV

Ɣ &RXQW\�FRXQVHORU
PHHWLQJ�&7&

Ɣ 6FKRRO�&RXQVHOLQJ
'HSDUWPHQW
PHHWLQJV

Ɣ $WWHQG�JUDGXDWLRQ
Ɣ 'LVWULEXWH�VWXGHQW

VFKHGXOHV
Ɣ 7UDQVSRUW�VWXGHQWV

WR�³%HVW�RI�WKH
&ODVV´�UHFRJQLWLRQ
OXQFKHRQ

Ɣ &KRRVH�VFKRODUVKLS
ZLQQHUV

Ɣ $WWHQG�&7&
JUDGXDWLRQ

Ɣ UHYLVH�FXUULFXOXP
JXLGH

Ɣ VFKRODUVKLS
FRRUGLQDWLRQ

Ɣ 6WXGHQW�VFKHGXOH
PDLQWHQDQFH

Ɣ /&6&$�PHHWLQJV
Ɣ 36&$�FRQIHUHQFH
Ɣ &ROODERUDWLRQ�ZLWK

&ULVLV�,QWHUYHQWLRQ
DQG�&KLOGUHQ�	
<RXWK�6HUYLFHV

Ɣ &ROODERUDWLRQ�ZLWK
FRPPXQLW\
RUJDQL]DWLRQV

&DUHHU

Ɣ $UPHG�VHUYLFHV
PHHWLQJ

Ɣ +$&&�-XQLRU�WRXU
Ɣ &7&�-XQLRU�WRXUV
Ɣ &7&�/HDUQLQJ

VXSSRUW�WRXUV
Ɣ 0HHW�ZLWK��WK��

&DUHHU

Ɣ 0HGLDWH�VWXGHQW
LVVXHV

Ɣ <RXQJ�:RPHQ¶V
6\PSRVLXP

Ɣ <RXQJ�0HQ¶V
6\PSRVLXP

Ɣ &KDPEHU�RI

&DUHHU

Ɣ ,QWHUQVKLSV�
ORFDWLQJ�VXSSRUWLQJ

Ɣ :RUN�VWXG\�
VFKHGXOLQJ�DQG
VXSSRUWLQJ

Ɣ 0HHW�ZLWK��WK���WK
JUDGHUV�WR�JR�RYHU

1RQ�&RXQVHORU
5HODWHG

Ɣ 0DVWHU�VFKHGXOH
Ɣ 6DIHW\�'ULOOV
Ɣ ����&RRUGLQDWRU
Ɣ )DFXOW\�PHHWLQJV
Ɣ 6FKHGXOH�DUPHG

VHUYLFHV�PHHWLQJV
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��WK�JUDGHUV�WR�JR
RYHU�GLJLWDO
SRUWIROLR
UHTXLUHPHQWV�
SURFHVV

Ɣ )LQDQFLDO�DLG�QLJKW
Ɣ /LQN�&UHZ��WK

JUDGH�RULHQWDWLRQ
Ɣ &RXUVH�VHOHFWLRQ

PHHWLQJV
Ɣ 87,�WRXU
Ɣ &XUULFXOXP�FDUHHU

IDLU

&RPPHUFH�:RPHQ
LQ�%XVLQHVV

Ɣ :RUNIRUFH
,QYHVWPHQW�%RDUG
&DUHHU�&RXQVHORU

GLJLWDO�SRUWIROLR
Ɣ ,QGLYLGXDO�VHQLRU

H[LW�SODQ�PHHWLQJV
Ɣ 6XSSRUW�FROOHJH

DSSOLFDWLRQV
Ɣ )$)6$�&RPSOHWLRQ

1LJKW�IRU
VWXGHQWV�SDUHQWV

Ɣ 0HHW�ZLWK�MXQLRUV
LQGLYLGXDOO\�WR
FUHDWH�IXWXUH�SODQ

Ɣ 3URPRWH�FXUULFXOXP
DW�VFKRRO�ERDUG
PHHWLQJV

Ɣ $GPLQLVWHU�36$7

6RFLDO�(PRWLRQDO

Ɣ 6:3%,6
Ɣ /LQN�FUHZ�WUDLQLQJ
Ɣ $FW����6XLFLGH

$ZDUHQHVV�
3UHYHQWLRQ�/HVVRQ

Ɣ 7HHQ�KRSH
GHSUHVVLRQ
VFUHHQLQJ

Ɣ &DUHHU�VSHDNHUV��
67(0

6RFLDO�(PRWLRQDO

Ɣ )OLJKW�WHDP�FULVLV
UHVSRQVH

Ɣ 0HHW�ZLWK�VWXGHQWV
LQGLYLGXDOO\�DERXW
SHUVRQDO�VRFLDO
PDWWHUV

Ɣ 6WXGHQW�PHGLDWLRQ
VHVVLRQV

6RFLDO�(PRWLRQDO

Ɣ 3DUHQW�WHDFKHU
FRQIHUHQFHV

3HUFHQWDJH�RI�7LPH

5HFRPPHQGHG�
���������
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6FKRRO�&RXQVHOLQJ�&XUULFXOXP�$FWLRQ�3ODQ

'HVFULSWLRQ�

7KH�SXUSRVH�RI�WKH�6FKRRO�&RXQVHOLQJ�&XUULFXOXP�$FWLRQ�3ODQ�LV�WR�HODERUDWH�RQ�WKH�VHUYLFHV
EHLQJ�GHOLYHUHG�WR�RXU�VWXGHQWV�WKURXJK�WKH�VFKRRO�FRXQVHOLQJ�JXLGDQFH�FXUULFXOXP���*XLGDQFH
FXUULFXOXP�SURYLGHV�GHYHORSPHQWDO��FRPSUHKHQVLYH�FRQWHQW�LQ�D�V\VWHPDWLF�ZD\�WR�DOO�VWXGHQWV�
,W�LQFUHDVHV�VWXGHQW�DZDUHQHVV�DQG�GHYHORSV�VNLOOV�QHHGHG�WR�DFKLHYH�DFDGHPLFDOO\�DQG�EH�FDUHHU
RU�FROOHJH�UHDG\�E\�JUDGXDWLRQ�

(DFK�JUDGH�OHYHO�UHFHLYHV�D�FXUULFXOXP�WKDW�LV�DSSURSULDWH�WR�WKHLU�GHYHORSPHQWDO�OHYHO���7KH
DFWLRQ�SODQ�OLVWV�WKH�$6&$�VWDQGDUGV�DQG�&(:�VWDQGDUGV�EHLQJ�DGGUHVVHG��PDWHULDOV��GDWHV��WKH
QXPEHU�RI�VWXGHQWV�DIIHFWHG��ORFDWLRQ��DVVHVVPHQW��VWDNHKROGHUV�LQYROYHG��DQG�D�FRQWDFW�SHUVRQ�

7KH�GHWDLOHG�6FKRRO�&RXQVHOLQJ�&XUULFXOXP�$FWLRQ�3ODQ�FDQ�EH�IRXQG�LQ�WKH�IROORZLQJ�SDJHV�
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.,1'(5*$57(1�&855,&8/80�$&7,21�3/$1

/HVVRQ�&RQWHQW�3URJUDP�
&RQWHQW $6&$�0LQGVHWV�%HKDYLRUV &(:�'RPDLQ

&XUULFXOXP�DQG�
0DWHULDOV

6WDUW�DQG�
(QG�'DWHV

��RI�
6WXGHQWV�
$IIHFWHG /RFDWLRQ

(YDOXDWLRQ�DQG�
$VVHVVPHQW 6WDNHKROGHUV &RQWDFW�3HUVRQ

'DLO\�6FKHGXOH�3RVWHG�LQ�
&ODVVURRP 0����6HQVH�RI�EHORQJLQJ�LQ�WKH�VFKRRO�HQYLURQPHQW

�������(��'LVFXVV�KRZ�WLPH�LV�XVHG�DW�ERWK�
KRPH�DQG�VFKRRO� 6FKHGXOH 2QJRLQJ ��� &ODVVURRP

'DLO\�
'LVFXVVLRQ

6WXGHQWV��
(GXFDWRUV

&ODVVURRP�
7HDFKHUV

%�/6����8VH�WLPH�PDQDJHPHQW��RUJDQL]DWLRQDO�DQG�
VWXG\�VNLOOV

9HUEDO�6KDULQJ�WR�3HHUV�DW�
)URQW�RI�&ODVV 0����6HOI�FRQILGHQFH�LQ�DELOLW\�WR�VXFFHHG

�������$��,GHQWLI\�DSSURSULDWH�VSHDNLQJ�
DQG�OLVWHQLQJ�WHFKQLTXHV�XVHG�LQ�
FRQYHUVDWLRQ� 2QJRLQJ ��� &ODVVURRP

7HDFKHU�
3URPSWLQJ�DQG�
(YDOXDWLRQ

6WXGHQWV��
(GXFDWRUV

&ODVVURRP�
7HDFKHUV

0����6HQVH�RI�EHORQJLQJ�LQ�WKH�VFKRRO�HQYLURQPHQW

3OD\�%DVHG�&DUHHU�
([SORUDWLRQ 0����3RVLWLYH�DWWLWXGH�WRZDUG�ZRUN�DQG�OHDUQLQJ �������'��([SODLQ�KRZ�PRQH\�LV�XVHG�

3UHWHQG�3OD\�&HQWHU��
ERRN��:KRVH�+DW�LV�
7KLV"�E\�6KDURQ�.DW]�
&RRSHU

2QJRLQJ ��� &ODVVURRP

7HDFKHU�
3URPSWLQJ�DQG�
2EVHUYDWLRQ

6WXGHQWV��
(GXFDWRUV

&ODVVURRP�
7HDFKHUV

%�/6����'HPRQVWUDWH�FUHDWLYLW\

;HOOR��&DUHHU�7RZQ 0����3RVLWLYH�DWWLWXGH�WRZDUG�ZRUN�DQG�OHDUQLQJ
�������'��,GHQWLI\�WKH�UDQJH�RI�MREV�
DYDLODEOH�LQ�WKH�FRPPXQLW\ ;HOOR��L3DGV 2QJRLQJ ��� &ODVVURRP ;HOOR�UHSRUWV

6WXGHQWV��
(GXFDWRUV /DXGR�DQG�/RGHU

%�/6����'HPRQVWUDWH�FUHDWLYLW\ �������)��([SORUH�KRZ�SHRSOH�SUHSDUH�IRU�
FDUHHUV�

%�/6����$SSO\�VHOI�PRWLYDWLRQ�DQG�VHOI��GLUHFWLRQ�WR�
OHDUQLQJ
%�/6����$SSO\�PHGLD�DQG�WHFKQRORJ\�VNLOOV

,QWURGXFWLRQ�/HVVRQ��7KH�
6FKRRO�&RXQVHORU�LV�+HUH�
WR�+HOS�<RX

0����%HOLHI�LQ�GHYHORSPHQW�RI�ZKROH�VHOI��LQFOXGLQJ�D�
KHDOWK\�EDODQFH�RI�PHQWDO��VRFLDO�HPRWLRQDO�DQG�
SK\VLFDO�ZHOO�EHLQJ

�������(��'HVFULEH�WKH�ZRUN�GRQH�E\�
VFKRRO�SHUVRQQHO�DQG�RWKHU�LQGLYLGXDOV�LQ�
WKH�FRPPXQLW\ 3UHVHQWDWLRQ $XJXVW ��� &ODVVURRP

6XPPDUL]LQJ�
6WUDWHJ\

6WXGHQWV��
(GXFDWRUV /DXGR�DQG�/RGHU

%�66����&UHDWH�UHODWLRQVKLSV�ZLWK�DGXOWV�WKDW�VXSSRUW�
VXFFHVV

6HFRQG�6WHS�%XOO\LQJ�
3UHYHQWLRQ 0����6HQVH�RI�EHORQJLQJ�LQ�WKH�VFKRRO�HQYLURQPHQW

�������$��,GHQWLI\�DWWLWXGHV�DQG�ZRUN�
KDELWV�WKDW�FRQWULEXWH�WR�VXFFHVV�DW�KRPH�
DQG�VFKRRO

6HFRQG�6WHS�%XOO\LQJ�
3UHYHQWLRQ�FXUULFXOXP 6HSWHPEHU ��� &ODVVURRP

6XPPDUD]LQJ�
6WUDWHJ\

6WXGHQWV��
(GXFDWRUV��
3DUHQWV

&ODVVURRP�
7HDFKHUV

%�606����'HPRQVWUDWH�DELOLW\�WR�DVVXPH�UHVSRQVLELOLW\
�������%��,GHQWLI\�KRZ�WR�FRRSHUDWH�DW�
ERWK�KRPH�DQG�VFKRRO�

%�66����&UHDWH�SRVLWLYH�DQG�VXSSRUWLYH�UHODWLRQVKLSV�
ZLWK�RWKHU�VWXGHQWV
%�66����'HPRQVWUDWH�HPSDWK\
%�66����'HPRQVWUDWH�HWKLFDO�GHFLVLRQ��PDNLQJ�DQG�
VRFLDO�UHVSRQVLELOLW\
%�66����'HPRQVWUDWH�DGYRFDF\�VNLOOV�DQG�DELOLW\�WR�
DVVHUW�VHOI��ZKHQ
QHFHVVDU\
%�66����'HPRQVWUDWH�VRFLDO�PDWXULW\�DQG�EHKDYLRUV�
DSSURSULDWH�WR�WKH
VLWXDWLRQ�DQG�HQYLURQPHQW

&./$�.QRZOHGJH�
1XUVHU\�5K\PHV�DQG�
)DEOHV�8QLW

0����8QGHUVWDQGLQJ�WKDW�SRVWVHFRQGDU\�HGXFDWLRQ�DQG�
OLIH�ORQJ�OHDUQLQJ�DUH�QHFHVVDU\�IRU�ORQJ�WHUP�FDUHHU�
VXFFHVV

�������'�,GHQWLI\�WKH�UDQJH�RI�MREV�
DYDLODEOH�LQ�WKH�FRPPXQLW\ &./$ 6HSWHPEHU ��� &ODVVURRP 8QLW�$VVHVPHQW

6WXGHQWV��
(GXFDWRUV

&ODVVURRP�
WHDFKHUV

6KHSKHUG��)DUPHU
�������)��([SORUH�KRZ�SHRSOH�SUHSDUH�IRU�
FDUHHUV�

6HFRQG�6WHS�6(/��*URZWK�
0LQGVHW�	�*RDO�6HWWLQJ�
8QLW

0����6HOI�FRQILGHQFH�LQ�DELOLW\�WR�VXFFHHG �������$��,GHQWLI\�DWWLWXGHV�DQG�ZRUN�
KDELWV�WKDW�FRQWULEXWH�WR�VXFFHVV�DW�KRPH�
DQG�VFKRRO�

6HFRQG�6WHS�6(/�
&XUULFXOXP

6HSWHPEHU���
2FWREHU ��� &ODVVURRP

6HFRQG�6WHS�
3HUIRUPDQFH�
7DVN

6WXGHQWV��
(GXFDWRUV��
3DUHQWV /DXGR�DQG�/RGHU

0����3RVLWLYH�DWWLWXGH�WRZDUG�ZRUN�DQG�OHDUQLQJ
%�66����8VH�HIIHFWLYH�FROODERUDWLRQ�DQG�FRRSHUDWLRQ�
VNLOOV

6HFRQG�6WHS�6(/��
(PRWLRQ�0DQDJHPHQW�
8QLW

0����%HOLHI�LQ�GHYHORSPHQW�RI�ZKROH�VHOI��LQFOXGLQJ�D�
KHDOWK\�EDODQFH�RI�PHQWDO��VRFLDO�HPRWLRQDO�DQG�
SK\VLFDO�ZHOO�EHLQJ

�������$��,GHQWLI\�DWWLWXGHV�DQG�ZRUN�
KDELWV�WKDW�FRQWULEXWH�WR�VXFFHVV�DW�KRPH�
DQG�VFKRRO�

6HFRQG�6WHS�6(/�
&XUULFXOXP

2FWREHU���
1RYHPEHU ��� &ODVVURRP

6HFRQG�6WHS�
3HUIRUPDQFH�
7DVN

6WXGHQWV��
(GXFDWRUV��
3DUHQWV /DXGR�DQG�/RGHU
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/HVVRQ�&RQWHQW�3URJUDP�
&RQWHQW $6&$�0LQGVHWV�%HKDYLRUV &(:�'RPDLQ

&XUULFXOXP�DQG�
0DWHULDOV

6WDUW�DQG�
(QG�'DWHV

��RI�
6WXGHQWV�
$IIHFWHG /RFDWLRQ

(YDOXDWLRQ�DQG�
$VVHVVPHQW 6WDNHKROGHUV &RQWDFW�3HUVRQ

0����6HOI�FRQILGHQFH�LQ�DELOLW\�WR�VXFFHHG
%�66����&UHDWH�SRVLWLYH�DQG�VXSSRUWLYH�
UHODWLRQVKLSV�ZLWK�RWKHU�VWXGHQWV

%�66����&UHDWH�SRVLWLYH�DQG�VXSSRUWLYH�UHODWLRQVKLSV�
ZLWK�RWKHU�VWXGHQWV
%�66����'HPRQVWUDWH�HPSDWK\
%�606����'HPRQVWUDWH�HIIHFWLYH�FRSLQJ�VNLOOV�ZKHQ�
IDFHG�ZLWK�D�SUREOHP

&./$�3ODQWV�8QLW�

0����8QGHUVWDQGLQJ�WKDW�SRVWVHFRQGDU\�HGXFDWLRQ�DQG�
OLIH�ORQJ�OHDUQLQJ�DUH�QHFHVVDU\�IRU�ORQJ�WHUP�FDUHHU�
VXFFHVV

�������'�,GHQWLI\�WKH�UDQJH�RI�MREV�
DYDLODEOH�LQ�WKH�FRPPXQLW\ &./$ 1RYHPEHU ��� &ODVVURRP 8QLW�$VVHVPHQW

6WXGHQWV��
(GXFDRUV

&ODVVURRP�
WHDFKHUV

)DUPHU��)RRG�3URGXFWLRQ��
7UXFN�'ULYHU��*URFHU\�VWRUH��
HWF�

�������)��([SORUH�KRZ�SHRSOH�SUHSDUH�IRU�
FDUHHUV�

6HFRQG�6WHS�6(/��
(PSDWK\�	�.LQGQHVV�8QLW

0����%HOLHI�LQ�GHYHORSPHQW�RI�ZKROH�VHOI��LQFOXGLQJ�D�
KHDOWK\�EDODQFH�RI�PHQWDO��VRFLDO�HPRWLRQDO�DQG�
SK\VLFDO�ZHOO�EHLQJ

�������$��,GHQWLI\�DWWLWXGHV�DQG�ZRUN�
KDELWV�WKDW�FRQWULEXWH�WR�VXFFHVV�DW�KRPH�
DQG�VFKRRO�

6HFRQG�6WHS�6(/�
&XUULFXOXP

'HFHPEHU���
-DQXDU\ ��� &ODVVURRP

6HFRQG�6WHS�
3HUIRUPDQFH�
7DVN

6WXGHQWV��
(GXFDWRUV��
3DUHQWV /DXGR�DQG�/RGHU

0����6HOI�FRQILGHQFH�LQ�DELOLW\�WR�VXFFHHG
%�66����'HPRQVWUDWH�HPSDWK\
%�66����'HPRQVWUDWH�HWKLFDO�GHFLVLRQ��PDNLQJ�DQG�
VRFLDO�UHVSRQVLELOLW\

6HFRQG�6WHS�6(/��
3UREOHP�6ROYLQJ�8QLW 0����6HOI�FRQILGHQFH�LQ�DELOLW\�WR�VXFFHHG

�������$��,GHQWLI\�DSSURSULDWH�VSHDNLQJ�
DQG�OLVWHQLQJ�WHFKQLTXHV�XVHG�LQ�
FRQYHUVDWLRQ�

6HFRQG�6WHS�6(/�
&XUULFXOXP

-DQXDU\���
)HEUXDU\ ��� &ODVVURRP

6HFRQG�6WHS�
3HUIRUPDQFH�
7DVN

6WXGHQWV��
(GXFDWRUV��
3DUHQWV /DXGR�DQG�/RGHU

0����%HOLHI�LQ�XVLQJ�DELOLWLHV�WR�WKHLU�IXOOHVW�WR�DFKLHYH�
KLJK�TXDOLW\�UHVXOWV�DQG�RXWFRPHV

�������$��,GHQWLI\�DWWLWXGHV�DQG�ZRUN�
KDELWV�WKDW�FRQWULEXWH�WR�VXFFHVV�DW�KRPH�
DQG�VFKRRO�

%�66����8VH�HIIHFWLYH�RUDO�DQG�ZULWWHQ�FRPPXQLFDWLRQ�
VNLOOV�DQG
OLVWHQLQJ�VNLOOV
%�66����&UHDWH�SRVLWLYH�DQG�VXSSRUWLYH�UHODWLRQVKLSV�
ZLWK�RWKHU�VWXGHQWV

7LPH�8QLW�LQ�0DWK
%�/6����'HPRQVWUDWH�FULWLFDO�WKLQNLQJ�VNLOOV�WR�PDNH�
LQIRUPHG�GHFLVLRQV

�������(��'LVFXVV�KRZ�WLPH�LV�XVHG�DW�ERWK�
KRPH�DQG�VFKRRO� (XUHND 0DUFK ��� &ODVVURRP

7HDFKHU�
$VVHVVPHQW

6WXGHQWV��
(GXFDWRUV

&ODVVURRP�
WHDFKHUV

%�/6����$FWLYHO\�HQJDJH�LQ�FKDOOHQJLQJ�FRXUVHZRUN

&./$�6HDVRQV�DQG�
:HDWKHU�8QLW

0����8QGHUVWDQGLQJ�WKDW�SRVWVHFRQGDU\�HGXFDWLRQ�DQG�
OLIH�ORQJ�OHDUQLQJ�DUH�QHFHVVDU\�IRU�ORQJ�WHUP�FDUHHU�
VXFFHVV

�������'�,GHQWLI\�WKH�UDQJH�RI�MREV�
DYDLODEOH�LQ�WKH�FRPPXQLW\ &./$ $SULO ��� &ODVVURRP 8QLW�$VVHVPHQW

6WXGHQWV��
(GXFDWRUV

&ODVVURRP�
WHDFKHUV

0HWHRURORJLVW
�������)��([SORUH�KRZ�SHRSOH�SUHSDUH�IRU�
FDUHHUV�

&./$�&RORQLDO�7RZQV�
8QLW

0����8QGHUVWDQGLQJ�WKDW�SRVWVHFRQGDU\�HGXFDWLRQ�DQG�
OLIH�ORQJ�OHDUQLQJ�DUH�QHFHVVDU\�IRU�ORQJ�WHUP�FDUHHU�
VXFFHVV

�������'�,GHQWLI\�WKH�UDQJH�RI�MREV�
DYDLODEOH�LQ�WKH�FRPPXQLW\ &./$ $SULO ��� &ODVVURRP 8QLW�$VVHVPHQW

6WXGHQWV��
(GXFDWRUV

&ODVVURRP�
WHDFKHUV

)DUPHUV��6KRS�.HHSHUV��
0LOO�:RUNHUV��HWF�

�������)��([SORUH�KRZ�SHRSOH�SUHSDUH�IRU�
FDUHHUV�

0RQH\�8QLW�LQ�0DWK
%�/6����'HPRQVWUDWH�FULWLFDO�WKLQNLQJ�VNLOOV�WR�PDNH�
LQIRUPHG�GHFLVLRQV �������'��([SODLQ�KRZ�PRQH\�LV�XVHG� (XUHND $SULO ��� &ODVVURRP

7HDFKHU�
$VVHVVPHQW

6WXGHQWV��
(GXFDWRUV

&ODVVURRP�
WHDFKHUV

%�/6����$FWLYHO\�HQJDJH�LQ�FKDOOHQJLQJ�FRXUVHZRUN

&./$�3UHVLGHQWV�8QLW

0����8QGHUVWDQGLQJ�WKDW�SRVWVHFRQGDU\�HGXFDWLRQ�DQG�
OLIH�ORQJ�OHDUQLQJ�DUH�QHFHVVDU\�IRU�ORQJ�WHUP�FDUHHU�
VXFFHVV

�������'�,GHQWLI\�WKH�UDQJH�RI�MREV�
DYDLODEOH�LQ�WKH�FRPPXQLW\ &./$ 0D\ ��� &ODVVURRP 8QLW�$VVHVPHQW

6WXGHQWV��
(GXFDWRUV

&ODVVURRP�
WHDFKHUV

3UHVLGHQW
�������)��([SORUH�KRZ�SHRSOH�SUHSDUH�IRU�
FDUHHUV�
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/HVVRQ�&RQWHQW�3URJUDP�
&RQWHQW $6&$�0LQGVHWV�%HKDYLRUV &(:�'RPDLQ

&XUULFXOXP�DQG�
0DWHULDOV

6WDUW�DQG�
(QG�'DWHV

��RI�
6WXGHQWV�
$IIHFWHG /RFDWLRQ

(YDOXDWLRQ�DQG�
$VVHVVPHQW 6WDNHKROGHUV &RQWDFW�3HUVRQ

;HOOR��&DUHHU�7RZQ
0����3RVLWLYH�DWWLWXGH�WRZDUG�ZRUN�DQG�
OHDUQLQJ

�������'��,GHQWLI\�WKH�UDQJH�RI�MREV�
DYDLODEOH�LQ�WKH�FRPPXQLW\ ;HOOR��L3DGV 2QJRLQJ �� &ODVVURRP ;HOOR�UHSRUWV

6WXGHQWV��
(GXFDWRUV /DXGR�DQG�/RGHU

%�/6����'HPRQVWUDWH�FUHDWLYLW\ �������)��([SORUH�KRZ�SHRSOH�SUHSDUH�IRU�
FDUHHUV�

%�/6����$SSO\�VHOI�PRWLYDWLRQ�DQG�VHOI��
GLUHFWLRQ�WR�OHDUQLQJ
%�/6����$SSO\�PHGLD�DQG�WHFKQRORJ\�
VNLOOV

,QWURGXFWLRQ�/HVVRQ��7KH�
6FKRRO�&RXQVHORU�LV�+HUH�
WR�+HOS�<RX

0����%HOLHI�LQ�GHYHORSPHQW�RI�ZKROH�VHOI��
LQFOXGLQJ�D�KHDOWK\�EDODQFH�RI�PHQWDO��
VRFLDO�HPRWLRQDO�DQG�SK\VLFDO�ZHOO�EHLQJ

�������(��'HVFULEH�WKH�ZRUN�GRQH�E\�VFKRRO�
SHUVRQQHO�DQG�RWKHU�LQGLYLGXDOV�LQ�WKH�
FRPPXQLW\ 3UHVHQWDWLRQ $XJXVW �� &ODVVURRP

6XPPDUL]LQJ�
6WUDWHJ\

6WXGHQWV��
(GXFDWRUV /DXGR�DQG�/RGHU

%�66����&UHDWH�UHODWLRQVKLSV�ZLWK�DGXOWV�
WKDW�VXSSRUW�VXFFHVV

6HFRQG�6WHS�%XOO\LQJ�
3UHYHQWLRQ

0����6HQVH�RI�EHORQJLQJ�LQ�WKH�VFKRRO�
HQYLURQPHQW

�������$��,GHQWLI\�DWWLWXGHV�DQG�ZRUN�KDELWV�
WKDW�FRQWULEXWH�WR�VXFFHVV�DW�KRPH�DQG�
VFKRRO

6HFRQG�6WHS�%XOO\LQJ�
3UHYHQWLRQ�FXUULFXOXP 6HSWHPEHU �� &ODVVURRP

6XPPDUD]LQJ�
6WUDWHJ\

6WXGHQWV��
(GXFDWRUV��
3DUHQWV

&ODVVURRP�
7HDFKHUV

%�606����'HPRQVWUDWH�DELOLW\�WR�DVVXPH�
UHVSRQVLELOLW\

�������%��,GHQWLI\�KRZ�WR�FRRSHUDWH�DW�ERWK�
KRPH�DQG�VFKRRO�

%�66����&UHDWH�SRVLWLYH�DQG�VXSSRUWLYH�
UHODWLRQVKLSV�ZLWK�RWKHU�VWXGHQWV
%�66����'HPRQVWUDWH�HPSDWK\
%�66����'HPRQVWUDWH�HWKLFDO�GHFLVLRQ��
PDNLQJ�DQG�VRFLDO�UHVSRQVLELOLW\
%�66����'HPRQVWUDWH�DGYRFDF\�VNLOOV�DQG�
DELOLW\�WR�DVVHUW�VHOI��ZKHQ
QHFHVVDU\
%�66����'HPRQVWUDWH�VRFLDO�PDWXULW\�DQG�
EHKDYLRUV�DSSURSULDWH�WR�WKH
VLWXDWLRQ�DQG�HQYLURQPHQW

7H[W�WR�6HOI��:KDW�PDNHV�
\RX�VSHFLDO" 0����6HOI�FRILGHQFH�LQ�DELOLW\�WR�VXFFHHG

�������$��5HFRJQL]H�WKDW�LQGLYLGXDOV�KDYH�
XQLTXH�LQWHUHVWV�

,�/LNH�0\VHOI�ERRN�E\�
.DUHQ�%HDXPRQW���VW�
JUDGH�ZULWLQJ�
FXUULFXOXP�DQG�SDSHU

6HSWHPEHU �� &ODVVURRP
6XPPDUL]LQJ�
6WUDWHJ\

6WXGHQWV��
(GXFDWRUV��
3DUHQWV

&ODVVURRP�
WHDFKHUV

0����6HQVH�RI�EHORQJLQJ�LQ�WKH�VFKRRO�
HQYLURQPHQW

6HFRQG�6WHS�6(/��*URZWK�
0LQGVHW�	�*RDO�6HWWLQJ�
8QLW

0����6HOI�FRQILGHQFH�LQ�DELOLW\�WR�VXFFHHG �������$��,GHQWLI\�DWWLWXGHV�DQG�ZRUN�KDELWV�
WKDW�FRQWULEXWH�WR�VXFFHVV�DW�KRPH�DQG�
VFKRRO�

6HFRQG�6WHS�6(/�
&XUULFXOXP 6HSWHPEHU �� &ODVVURRP

6HFRQG�6WHS�
3HUIRUPDQFH�
7DVN

6WXGHQWV��
(GXFDWRUV��
3DUHQWV /DXGR�DQG�/RGHU

0����3RVLWLYH�DWWLWXGH�WRZDUG�ZRUN�DQG�
OHDUQLQJ
%�66����8VH�HIIHFWLYH�FROODERUDWLRQ�DQG�
FRRSHUDWLRQ�VNLOOV

&./$�.QRZOHGJH�+XPDQ�
%RG\�8QLW

0����8QGHUVWDQGLQJ�WKDW�SRVWVHFRQGDU\�
HGXFDWLRQ�DQG�OLIH�ORQJ�OHDUQLQJ�DUH�
QHFHVVDU\�IRU�ORQJ�WHUP�FDUHHU�VXFFHVV

�������'�,GHQWLI\�WKH�UDQJH�RI�MREV�
DYDLODEOH�LQ�WKH�FRPPXQLW\ &./$ 2FWREHU �� &ODVVURRP

8QLW�
$VVHVVPHQW

6WXGHQWV��
(GXFDWRUV

&ODVVURRP�
7HDFKHUV

3HGLDWULFLDQ
�������)��([SORUH�KRZ�SHRSOH�SUHSDUH�IRU�
FDUHHUV�

6HFRQG�6WHS�6(/��
(PRWLRQ�0DQDJHPHQW�
8QLW

0����%HOLHI�LQ�GHYHORSPHQW�RI�ZKROH�VHOI��
LQFOXGLQJ�D�KHDOWK\�EDODQFH�RI�PHQWDO��
VRFLDO�HPRWLRQDO�DQG�SK\VLFDO�ZHOO�EHLQJ

�������$��,GHQWLI\�DWWLWXGHV�DQG�ZRUN�KDELWV�
WKDW�FRQWULEXWH�WR�VXFFHVV�DW�KRPH�DQG�
VFKRRO�

6HFRQG�6WHS�6(/�
&XUULFXOXP

2FWREHU���
1RYHPEHU �� &ODVVURRP

6HFRQG�6WHS�
3HUIRUPDQFH�
7DVN

6WXGHQWV��
(GXFDWRUV��
3DUHQWV /DXGR�DQG�/RGHU

0����6HOI�FRQILGHQFH�LQ�DELOLW\�WR�VXFFHHG
%�66����&UHDWH�SRVLWLYH�DQG�VXSSRUWLYH�
UHODWLRQVKLSV�ZLWK�RWKHU�VWXGHQWV
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/HVVRQ�&RQWHQW�3URJUDP�
&RQWHQW $6&$�0LQGVHWV�%HKDYLRUV &(:�'RPDLQ

&XUULFXOXP�DQG�
0DWHULDOV

6WDUW�DQG�
(QG�'DWHV

��RI�
6WXGHQWV�
$IIHFWHG /RFDWLRQ

(YDOXDWLRQ�DQG�
$VVHVVPHQW 6WDNHKROGHUV &RQWDFW�3HUVRQ

%�66����&UHDWH�SRVLWLYH�DQG�VXSSRUWLYH�
UHODWLRQVKLSV�ZLWK�RWKHU�VWXGHQWV
%�66����'HPRQVWUDWH�HPSDWK\
%�606����'HPRQVWUDWH�HIIHFWLYH�FRSLQJ�
VNLOOV�ZKHQ�IDFHG�ZLWK�D�SUREOHP

&./$�(DUO\�&LYLOL]DWLRQV�
8QLW

0����8QGHUVWDQGLQJ�WKDW�SRVWVHFRQGDU\�
HGXFDWLRQ�DQG�OLIH�ORQJ�OHDUQLQJ�DUH�
QHFHVVDU\�IRU�ORQJ�WHUP�FDUHHU�VXFFHVV

�������'�,GHQWLI\�WKH�UDQJH�RI�MREV�
DYDLODEOH�LQ�WKH�FRPPXQLW\ &./$ 'HFHPEHU �� &ODVVURRP

8QLW�
$VVHVVPHQW

6WXGHQWV��
(GXFDWRUV

&ODVVURRP�
7HDFKHUV

$UFKDHORJLVW
�������)��([SORUH�KRZ�SHRSOH�SUHSDUH�IRU�
FDUHHUV�

6HFRQG�6WHS�6(/��
(PSDWK\�	�.LQGQHVV�8QLW

0����%HOLHI�LQ�GHYHORSPHQW�RI�ZKROH�VHOI��
LQFOXGLQJ�D�KHDOWK\�EDODQFH�RI�PHQWDO��
VRFLDO�HPRWLRQDO�DQG�SK\VLFDO�ZHOO�EHLQJ

�������$��,GHQWLI\�DWWLWXGHV�DQG�ZRUN�KDELWV�
WKDW�FRQWULEXWH�WR�VXFFHVV�DW�KRPH�DQG�
VFKRRO�

6HFRQG�6WHS�6(/�
&XUULFXOXP

'HFHPEHU���
-DQXDU\ �� &ODVVURRP

6HFRQG�6WHS�
3HUIRUPDQFH�
7DVN

6WXGHQWV��
(GXFDWRUV��
3DUHQWV /DXGR�DQG�/RGHU

0����6HOI�FRQILGHQFH�LQ�DELOLW\�WR�VXFFHHG
%�66����'HPRQVWUDWH�HPSDWK\
%�66����'HPRQVWUDWH�HWKLFDO�GHFLVLRQ��
PDNLQJ�DQG�VRFLDO�UHVSRQVLELOLW\

&./$�.QRZOHGJH�
$VWURQRP\�8QLW

0����8QGHUVWDQGLQJ�WKDW�SRVWVHFRQGDU\�
HGXFDWLRQ�DQG�OLIH�ORQJ�OHDUQLQJ�DUH�
QHFHVVDU\�IRU�ORQJ�WHUP�FDUHHU�VXFFHVV

�������'�,GHQWLI\�WKH�UDQJH�RI�MREV�
DYDLODEOH�LQ�WKH�FRPPXQLW\ &./$ -DQXDU\ �� &ODVVURRP

8QLW�
$VVHVVPHQW

6WXGHQWV��
(GXFDWRUV

&ODVVURRP�
7HDFKHUV

$VWURQDXW
�������)��([SORUH�KRZ�SHRSOH�SUHSDUH�IRU�
FDUHHUV�

&./$�6NLOOV���8QLW

0����8QGHUVWDQGLQJ�WKDW�SRVWVHFRQGDU\�
HGXFDWLRQ�DQG�OLIH�ORQJ�OHDUQLQJ�DUH�
QHFHVVDU\�IRU�ORQJ�WHUP�FDUHHU�VXFFHVV

�������'�,GHQWLI\�WKH�UDQJH�RI�MREV�
DYDLODEOH�LQ�WKH�FRPPXQLW\ &./$ )HEUXDU\ �� &ODVVURRP

8QLW�
$VVHVVPHQW

6WXGHQWV��
(GXFDWRUV

&ODVVURRP�
7HDFKHUV

=RRORJLVW
�������)��([SORUH�KRZ�SHRSOH�SUHSDUH�IRU�
FDUHHUV�

&./$�.QRZOHGJH�+LVWRU\�
RI�WKH�(DUWK�8QLW

0����8QGHUVWDQGLQJ�WKDW�SRVWVHFRQGDU\�
HGXFDWLRQ�DQG�OLIH�ORQJ�OHDUQLQJ�DUH�
QHFHVVDU\�IRU�ORQJ�WHUP�FDUHHU�VXFFHVV

�������'�,GHQWLI\�WKH�UDQJH�RI�MREV�
DYDLODEOH�LQ�WKH�FRPPXQLW\ &./$ )HEUXDU\ �� &ODVVURRP

8QLW�
$VVHVVPHQW

6WXGHQWV��
(GXFDWRUV

&ODVVURRP�
7HDFKHUV

*HRORJLVW��3DOHRQWRORJLVW
�������)��([SORUH�KRZ�SHRSOH�SUHSDUH�IRU�
FDUHHUV�

6HFRQG�6WHS�6(/��
3UREOHP�6ROYLQJ�8QLW 0����6HOI�FRQILGHQFH�LQ�DELOLW\�WR�VXFFHHG

�������$��,GHQWLI\�DSSURSULDWH�VSHDNLQJ�DQG�
OLVWHQLQJ�WHFKQLTXHV�XVHG�LQ�FRQYHUVDWLRQ�

6HFRQG�6WHS�6(/�
&XUULFXOXP

)HEUXDU\���
0DUFK �� &ODVVURRP

6HFRQG�6WHS�
3HUIRUPDQFH�
7DVN

6WXGHQWV��
(GXFDWRUV��
3DUHQWV /DXGR�DQG�/RGHU

0����%HOLHI�LQ�XVLQJ�DELOLWLHV�WR�WKHLU�
IXOOHVW�WR�DFKLHYH�KLJK�TXDOLW\�UHVXOWV�DQG�
RXWFRPHV

�������$��,GHQWLI\�DWWLWXGHV�DQG�ZRUN�KDELWV�
WKDW�FRQWULEXWH�WR�VXFFHVV�DW�KRPH�DQG�
VFKRRO�

%�66����8VH�HIIHFWLYH�RUDO�DQG�ZULWWHQ�
FRPPXQLFDWLRQ�VNLOOV�DQG
OLVWHQLQJ�VNLOOV
%�66����&UHDWH�SRVLWLYH�DQG�VXSSRUWLYH�
UHODWLRQVKLSV�ZLWK�RWKHU�VWXGHQWV
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/HVVRQ�&RQWHQW�3URJUDP�
&RQWHQW $6&$�0LQGVHWV�%HKDYLRUV &(:�'RPDLQ

&XUULFXOXP�DQG�
0DWHULDOV

6WDUW�DQG�
(QG�'DWHV

��RI�
6WXGHQWV�
$IIHFWHG /RFDWLRQ

(YDOXDWLRQ�DQG�
$VVHVVPHQW 6WDNHKROGHUV &RQWDFW�3HUVRQ

;HOOR��&DUHHU�7RZQ
0����3RVLWLYH�DWWLWXGH�WRZDUG�ZRUN�DQG�
OHDUQLQJ

�������'��,GHQWLI\�WKH�UDQJH�RI�MREV�
DYDLODEOH�LQ�WKH�FRPPXQLW\ ;HOOR��L3DGV 2QJRLQJ �� &ODVVURRP ;HOOR�UHSRUWV

6WXGHQWV��
(GXFDWRUV /DXGR�DQG�/RGHU

%�/6����'HPRQVWUDWH�FUHDWLYLW\ �������)��([SORUH�KRZ�SHRSOH�SUHSDUH�IRU�
FDUHHUV�

%�/6����$SSO\�VHOI�PRWLYDWLRQ�DQG�VHOI��
GLUHFWLRQ�WR�OHDUQLQJ
%�/6����$SSO\�PHGLD�DQG�WHFKQRORJ\�
VNLOOV

&./$�.QRZOHGJH��

0����8QGHUVWDQGLQJ�WKDW�SRVWVHFRQGDU\�
HGXFDWLRQ�DQG�OLIH�ORQJ�OHDUQLQJ�DUH�
QHFHVVDU\�IRU�ORQJ�WHUP�FDUHHU�VXFFHVV

�������'�,GHQWLI\�WKH�UDQJH�RI�MREV�
DYDLODEOH�LQ�WKH�FRPPXQLW\ &./$ $XJXVW �� &ODVVURRP 8QLW�$VVHVVPHQW

6WXGHQWV��
(GXFDWRUV

&ODVVURRP�
7HDFKHUV

WUDLQ�FRQGXFWRU
�������)��([SORUH�KRZ�SHRSOH�SUHSDUH�IRU�
FDUHHUV�

,QWURGXFWLRQ�/HVVRQ��7KH�
6FKRRO�&RXQVHORU�LV�+HUH�
WR�+HOS�<RX

0����%HOLHI�LQ�GHYHORSPHQW�RI�ZKROH�VHOI��
LQFOXGLQJ�D�KHDOWK\�EDODQFH�RI�PHQWDO��
VRFLDO�HPRWLRQDO�DQG�SK\VLFDO�ZHOO�EHLQJ

�������(��'HVFULEH�WKH�ZRUN�GRQH�E\�
VFKRRO�SHUVRQQHO�DQG�RWKHU�LQGLYLGXDOV�LQ�
WKH�FRPPXQLW\ 3UHVHQWDWLRQ 6HSWHPEHU �� &ODVVURRP

6XPPDUL]LQJ�
VWUDWHJ\

6WXGHQWV��
(GXFDWRUV /DXGR�DQG�/RGHU

%�66����&UHDWH�UHODWLRQVKLSV�ZLWK�DGXOWV�
WKDW�VXSSRUW�VXFFHVV

6HFRQG�6WHS�%XOO\LQJ�
3UHYHQWLRQ

0����6HQVH�RI�EHORQJLQJ�LQ�WKH�VFKRRO�
HQYLURQPHQW

�������$��,GHQWLI\�DWWLWXGHV�DQG�ZRUN�
KDELWV�WKDW�FRQWULEXWH�WR�VXFFHVV�DW�KRPH�
DQG�VFKRRO

6HFRQG�6WHS�%XOO\LQJ�
3UHYHQWLRQ�FXUULFXOXP

6HSWHPEHU�
DQG�-DQXDU\ �� &ODVVURRP

6XPPDUD]LQJ�
6WUDWHJ\

6WXGHQWV��
(GXFDWRUV��
3DUHQWV

&ODVVURRP�
7HDFKHUV

%�606����'HPRQVWUDWH�DELOLW\�WR�DVVXPH�
UHVSRQVLELOLW\

�������%��,GHQWLI\�KRZ�WR�FRRSHUDWH�DW�
ERWK�KRPH�DQG�VFKRRO�

%�66����&UHDWH�SRVLWLYH�DQG�VXSSRUWLYH�
UHODWLRQVKLSV�ZLWK�RWKHU�VWXGHQWV
%�66����'HPRQVWUDWH�HPSDWK\
%�66����'HPRQVWUDWH�HWKLFDO�GHFLVLRQ��
PDNLQJ�DQG�VRFLDO�UHVSRQVLELOLW\
%�66����'HPRQVWUDWH�DGYRFDF\�VNLOOV�DQG�
DELOLW\�WR�DVVHUW�VHOI��ZKHQ
QHFHVVDU\
%�66����'HPRQVWUDWH�VRFLDO�PDWXULW\�DQG�
EHKDYLRUV�DSSURSULDWH�WR�WKH
VLWXDWLRQ�DQG�HQYLURQPHQW

6HFRQG�6WHS�6(/��*URZWK�
0LQGVHW�	�*RDO�6HWWLQJ�
8QLW

0����6HOI�FRQILGHQFH�LQ�DELOLW\�WR�VXFFHHG �������$��,GHQWLI\�DWWLWXGHV�DQG�ZRUN�
KDELWV�WKDW�FRQWULEXWH�WR�VXFFHVV�DW�KRPH�
DQG�VFKRRO�

6HFRQG�6WHS�6(/�
&XUULFXOXP

6HSWHPEHU���
1RYHPEHU �� &ODVVURRP

6HFRQG�6WHS�
3HUIRUPDQFH�
7DVN

6WXGHQWV��
(GXFDWRUV��
3DUHQWV /DXGR�DQG�/RGHU

0����3RVLWLYH�DWWLWXGH�WRZDUG�ZRUN�DQG�
OHDUQLQJ
%�66����8VH�HIIHFWLYH�FROODERUDWLRQ�DQG�
FRRSHUDWLRQ�VNLOOV

&./$�.QRZOHGJH�����
(DUO\�$VLDQ�&LYLOL]DWLRQV

0����8QGHUVWDQGLQJ�WKDW�SRVWVHFRQGDU\�
HGXFDWLRQ�DQG�OLIH�ORQJ�OHDUQLQJ�DUH�
QHFHVVDU\�IRU�ORQJ�WHUP�FDUHHU�VXFFHVV

�������'�,GHQWLI\�WKH�UDQJH�RI�MREV�
DYDLODEOH�LQ�WKH�FRPPXQLW\ &./$ 6HSWHPEHU �� &ODVVURRP 8QLW�$VVHVVPHQW

6WXGHQWV��
(GXFDWRUV

&ODVVURRP�
7HDFKHUV

MREV�LQ�D�FLYLOL]DWLRQ
�������)��([SORUH�KRZ�SHRSOH�SUHSDUH�IRU�
FDUHHUV�

&./$�.QRZOHGJH�����
(DUO\�*UHHFH

0����8QGHUVWDQGLQJ�WKDW�SRVWVHFRQGDU\�
HGXFDWLRQ�DQG�OLIH�ORQJ�OHDUQLQJ�DUH�
QHFHVVDU\�IRU�ORQJ�WHUP�FDUHHU�VXFFHVV

�������'�,GHQWLI\�WKH�UDQJH�RI�MREV�
DYDLODEOH�LQ�WKH�FRPPXQLW\ &./$ 2FWREHU �� &ODVVURRP 8QLW�$VVHVVPHQW

6WXGHQWV��
(GXFDWRUV

&ODVVURRP�
7HDFKHUV

RO\PSLDQ��SURIHVVLRQDO�
DWKOHWH�

�������)��([SORUH�KRZ�SHRSOH�SUHSDUH�IRU�
FDUHHUV�
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/HVVRQ�&RQWHQW�3URJUDP�
&RQWHQW $6&$�0LQGVHWV�%HKDYLRUV &(:�'RPDLQ

&XUULFXOXP�DQG�
0DWHULDOV

6WDUW�DQG�
(QG�'DWHV

��RI�
6WXGHQWV�
$IIHFWHG /RFDWLRQ

(YDOXDWLRQ�DQG�
$VVHVVPHQW 6WDNHKROGHUV &RQWDFW�3HUVRQ

3UREOHP�6ROYLQJ�ZLWK�
&RLQV�DQG�%LOOV

0����8QGHUVWDQGLQJ�WKDW�SRVWVHFRQGDU\�
HGXFDWLRQ�DQG�OLIH�ORQJ�OHDUQLQJ�DUH�
QHFHVVDU\�IRU�ORQJ�WHUP�FDUHHU�VXFFHVV �������'��([SODLQ�KRZ�PRQH\�LV�XVHG� (XUHND�0DWK

)LUVW�
WULPHVWHU �� &ODVVURRP

0RGXOH�
$VVHVVPHQW

6WXGHQWV��
(GXFDWRUV

&ODVVURRP�
7HDFKHUV

0����3RVLWLYH�DWWLWXGH�WRZDUG�ZRUN�DQG�
OHDUQLQJ

6HFRQG�6WHS�6(/��
(PRWLRQ�0DQDJHPHQW�
8QLW

0����%HOLHI�LQ�GHYHORSPHQW�RI�ZKROH�VHOI��
LQFOXGLQJ�D�KHDOWK\�EDODQFH�RI�PHQWDO��
VRFLDO�HPRWLRQDO�DQG�SK\VLFDO�ZHOO�EHLQJ

�������$��,GHQWLI\�DWWLWXGHV�DQG�ZRUN�
KDELWV�WKDW�FRQWULEXWH�WR�VXFFHVV�DW�KRPH�
DQG�VFKRRO�

6HFRQG�6WHS�6(/�
&XUULFXOXP

1RYHPEHU���
-DQXDU\ �� &ODVVURRP

6HFRQG�6WHS�
3HUIRUPDQFH�
7DVN

6WXGHQWV��
(GXFDWRUV��
3DUHQWV /DXGR�DQG�/RGHU

0����6HOI�FRQILGHQFH�LQ�DELOLW\�WR�VXFFHHG
%�66����&UHDWH�SRVLWLYH�DQG�VXSSRUWLYH�
UHODWLRQVKLSV�ZLWK�RWKHU�VWXGHQWV

%�66����&UHDWH�SRVLWLYH�DQG�VXSSRUWLYH�
UHODWLRQVKLSV�ZLWK�RWKHU�VWXGHQWV
%�66����'HPRQVWUDWH�HPSDWK\
%�606����'HPRQVWUDWH�HIIHFWLYH�FRSLQJ�
VNLOOV�ZKHQ�IDFHG�ZLWK�D�SUREOHP

&./$�6NLOOV��

0����8QGHUVWDQGLQJ�WKDW�SRVWVHFRQGDU\�
HGXFDWLRQ�DQG�OLIH�ORQJ�OHDUQLQJ�DUH�
QHFHVVDU\�IRU�ORQJ�WHUP�FDUHHU�VXFFHVV

�������'�,GHQWLI\�WKH�UDQJH�RI�MREV�
DYDLODEOH�LQ�WKH�FRPPXQLW\ &./$ 'HFHPEHU �� &ODVVURRP 8QLW�$VVHVVPHQW

6WXGHQWV��
(GXFDWRUV

&ODVVURRP�
7HDFKHUV

SXEOLVKHUV��FRDFKHV��
WHDFKHUV

�������)��([SORUH�KRZ�SHRSOH�SUHSDUH�IRU�
FDUHHUV�

&./$�.QRZOHGJH��

0����8QGHUVWDQGLQJ�WKDW�SRVWVHFRQGDU\�
HGXFDWLRQ�DQG�OLIH�ORQJ�OHDUQLQJ�DUH�
QHFHVVDU\�IRU�ORQJ�WHUP�FDUHHU�VXFFHVV

�������'�,GHQWLI\�WKH�UDQJH�RI�MREV�
DYDLODEOH�LQ�WKH�FRPPXQLW\ &./$ 'HFHPEHU �� &ODVVURRP 8QLW�$VVHVVPHQW

6WXGHQWV��
(GXFDWRUV

&ODVVURRP�
7HDFKHUV

SUHVLGHQWV
�������)��([SORUH�KRZ�SHRSOH�SUHSDUH�IRU�
FDUHHUV�

6HFRQG�6WHS�6(/��
(PSDWK\�	�.LQGQHVV�8QLW

0����%HOLHI�LQ�GHYHORSPHQW�RI�ZKROH�VHOI��
LQFOXGLQJ�D�KHDOWK\�EDODQFH�RI�PHQWDO��
VRFLDO�HPRWLRQDO�DQG�SK\VLFDO�ZHOO�EHLQJ

�������$��,GHQWLI\�DWWLWXGHV�DQG�ZRUN�
KDELWV�WKDW�FRQWULEXWH�WR�VXFFHVV�DW�KRPH�
DQG�VFKRRO�

6HFRQG�6WHS�6(/�
&XUULFXOXP

-DQXDU\���
0DUFK �� &ODVVURRP

6HFRQG�6WHS�
3HUIRUPDQFH�
7DVN

6WXGHQWV��
(GXFDWRUV��
3DUHQWV /DXGR�DQG�/RGHU

0����6HOI�FRQILGHQFH�LQ�DELOLW\�WR�VXFFHHG
%�66����'HPRQVWUDWH�HPSDWK\
%�66����'HPRQVWUDWH�HWKLFDO�GHFLVLRQ��
PDNLQJ�DQG�VRFLDO�UHVSRQVLELOLW\

&./$�.QRZOHGJH�����
:HVWZDUG�([SDQVLRQ

0����8QGHUVWDQGLQJ�WKDW�SRVWVHFRQGDU\�
HGXFDWLRQ�DQG�OLIH�ORQJ�OHDUQLQJ�DUH�
QHFHVVDU\�IRU�ORQJ�WHUP�FDUHHU�VXFFHVV

�������'�,GHQWLI\�WKH�UDQJH�RI�MREV�
DYDLODEOH�LQ�WKH�FRPPXQLW\ &./$ -DQXDU\ �� &ODVVURRP 8QLW�$VVHVVPHQW

6WXGHQWV��
(GXFDWRUV

&ODVVURRP�
7HDFKHUV

VWHDPERDW�EXLOGHU
�������)��([SORUH�KRZ�SHRSOH�SUHSDUH�IRU�
FDUHHUV�

&./$�6NLOOV��

0����8QGHUVWDQGLQJ�WKDW�SRVWVHFRQGDU\�
HGXFDWLRQ�DQG�OLIH�ORQJ�OHDUQLQJ�DUH�
QHFHVVDU\�IRU�ORQJ�WHUP�FDUHHU�VXFFHVV

�������'��,GHQWLI\�WKH�LPSRUWDQFH�RI�
GHYHORSLQJ�D�SODQ�IRU�WKH�IXWXUH� &./$ )HEUXDU\ �� &ODVVURRP 8QLW�$VVHVVPHQW

6WXGHQWV��
(GXFDWRUV

&ODVVURRP�
7HDFKHUV

MRE�KXQW

&./$�.QRZOHGJH�����
,QVHFWV

0����8QGHUVWDQGLQJ�WKDW�SRVWVHFRQGDU\�
HGXFDWLRQ�DQG�OLIH�ORQJ�OHDUQLQJ�DUH�
QHFHVVDU\�IRU�ORQJ�WHUP�FDUHHU�VXFFHVV

�������'�,GHQWLI\�WKH�UDQJH�RI�MREV�
DYDLODEOH�LQ�WKH�FRPPXQLW\ &./$ )HEUXDU\ �� &ODVVURRP 8QLW�$VVHVVPHQW

6WXGHQWV��
(GXFDWRUV

&ODVVURRP�
7HDFKHUV

(QW\PRORJLVW
�������)��([SORUH�KRZ�SHRSOH�SUHSDUH�IRU�
FDUHHUV�

6HFRQG�6WHS�6(/��
3UREOHP�6ROYLQJ�8QLW 0����6HOI�FRQILGHQFH�LQ�DELOLW\�WR�VXFFHHG

�������$��,GHQWLI\�DSSURSULDWH�VSHDNLQJ�
DQG�OLVWHQLQJ�WHFKQLTXHV�XVHG�LQ�
FRQYHUVDWLRQ�

6HFRQG�6WHS�6(/�
&XUULFXOXP

)HEUXDU\���
0DUFK �� &ODVVURRP

6HFRQG�6WHS�
3HUIRUPDQFH�
7DVN

6WXGHQWV��
(GXFDWRUV��
3DUHQWV /DXGR�DQG�/RGHU

0����%HOLHI�LQ�XVLQJ�DELOLWLHV�WR�WKHLU�
IXOOHVW�WR�DFKLHYH�KLJK�TXDOLW\�UHVXOWV�DQG�
RXWFRPHV

�������$��,GHQWLI\�DWWLWXGHV�DQG�ZRUN�
KDELWV�WKDW�FRQWULEXWH�WR�VXFFHVV�DW�KRPH�
DQG�VFKRRO�
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/HVVRQ�&RQWHQW�3URJUDP�
&RQWHQW $6&$�0LQGVHWV�%HKDYLRUV &(:�'RPDLQ

&XUULFXOXP�DQG�
0DWHULDOV

6WDUW�DQG�
(QG�'DWHV

��RI�
6WXGHQWV�
$IIHFWHG /RFDWLRQ

(YDOXDWLRQ�DQG�
$VVHVVPHQW 6WDNHKROGHUV &RQWDFW�3HUVRQ

%�66����8VH�HIIHFWLYH�RUDO�DQG�ZULWWHQ�
FRPPXQLFDWLRQ�VNLOOV�DQG
OLVWHQLQJ�VNLOOV
%�66����&UHDWH�SRVLWLYH�DQG�VXSSRUWLYH�
UHODWLRQVKLSV�ZLWK�RWKHU�VWXGHQWV

&./$�.QRZOHGJH�����
&LYLO�:DU

0����8QGHUVWDQGLQJ�WKDW�SRVWVHFRQGDU\�
HGXFDWLRQ�DQG�OLIH�ORQJ�OHDUQLQJ�DUH�
QHFHVVDU\�IRU�ORQJ�WHUP�FDUHHU�VXFFHVV

�������'�,GHQWLI\�WKH�UDQJH�RI�MREV�
DYDLODEOH�LQ�WKH�FRPPXQLW\ &./$ 0DUFK �� &ODVVURRP 8QLW�$VVHVVPHQW

6WXGHQWV��
(GXFDWRUV

&ODVVURRP�
7HDFKHUV

IDFWRU\�ZRUNHUV
�������)��([SORUH�KRZ�SHRSOH�SUHSDUH�IRU�
FDUHHUV�

&./$�.QRZOHGJH������
+XPDQ�%RG\

0����8QGHUVWDQGLQJ�WKDW�SRVWVHFRQGDU\�
HGXFDWLRQ�DQG�OLIH�ORQJ�OHDUQLQJ�DUH�
QHFHVVDU\�IRU�ORQJ�WHUP�FDUHHU�VXFFHVV

�������'�,GHQWLI\�WKH�UDQJH�RI�MREV�
DYDLODEOH�LQ�WKH�FRPPXQLW\ &./$ $SULO �� &ODVVURRP 8QLW�$VVHVVPHQW

6WXGHQWV��
(GXFDWRUV

&ODVVURRP�
7HDFKHUV

QXWULWLRQLVW
�������)��([SORUH�KRZ�SHRSOH�SUHSDUH�IRU�
FDUHHUV�

&./$�6NLOOV��

0����8QGHUVWDQGLQJ�WKDW�SRVWVHFRQGDU\�
HGXFDWLRQ�DQG�OLIH�ORQJ�OHDUQLQJ�DUH�
QHFHVVDU\�IRU�ORQJ�WHUP�FDUHHU�VXFFHVV

�������'�,GHQWLI\�WKH�UDQJH�RI�MREV�
DYDLODEOH�LQ�WKH�FRPPXQLW\ &./$ 0D\ �� &ODVVURRP 8QLW�$VVHVVPHQW

6WXGHQWV��
(GXFDWRUV

&ODVVURRP�
7HDFKHUV

SUHVLGHQW
�������)��([SORUH�KRZ�SHRSOH�SUHSDUH�IRU�
FDUHHUV�

&./$�.QRZOHGJH������
)LJKW�IRU�D�&DXVH

0����8QGHUVWDQGLQJ�WKDW�SRVWVHFRQGDU\�
HGXFDWLRQ�DQG�OLIH�ORQJ�OHDUQLQJ�DUH�
QHFHVVDU\�IRU�ORQJ�WHUP�FDUHHU�VXFFHVV

�������'�,GHQWLI\�WKH�UDQJH�RI�MREV�
DYDLODEOH�LQ�WKH�FRPPXQLW\ &./$ 0D\ �� &ODVVURRP 8QLW�$VVHVVPHQW

6WXGHQWV��
(GXFDWRUV

&ODVVURRP�
7HDFKHUV

PLQLVWHU��IDUP�ZRUNHU��
WHDFKHU��SURIHVVLRQDO�DWKOHWH��
DFWLYLVW

�������)��([SORUH�KRZ�SHRSOH�SUHSDUH�IRU�
FDUHHUV�
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/HVVRQ�&RQWHQW�3URJUDP�
&RQWHQW $6&$�0LQGVHWV�%HKDYLRUV &(:�'RPDLQ &XUULFXOXP�DQG�0DWHULDOV

6WDUW�DQG�
(QG�'DWHV

��RI�
6WXGHQWV�
$IIHFWHG /RFDWLRQ

(YDOXDWLRQ�DQG�
$VVHVVPHQW 6WDNHKROGHUV &RQWDFW�3HUVRQ

,QWURGXFWLRQ�/HVVRQ��7KH�
6FKRRO�&RXQVHORU�LV�+HUH�
WR�+HOS�<RX

0����%HOLHI�LQ�GHYHORSPHQW�RI�ZKROH�VHOI��
LQFOXGLQJ�D�KHDOWK\�EDODQFH�RI�PHQWDO��
VRFLDO�HPRWLRQDO�DQG�SK\VLFDO�ZHOO�EHLQJ

�������(��'HVFULEH�WKH�ZRUN�GRQH�E\�VFKRRO�
SHUVRQQHO�DQG�RWKHU�LQGLYLGXDOV�LQ�WKH�
FRPPXQLW\ 3UHVHQWDWLRQ 6HSWHPEHU �� &ODVVURRP

6XPPDUL]LQJ�
6WUDWHJ\

6WXGHQWV��
(GXFDWRUV��
3DUHQWV /DXGR�DQG�/RGHU

%�66����&UHDWH�UHODWLRQVKLSV�ZLWK�DGXOWV�WKDW�
VXSSRUW�VXFFHVV

6HFRQG�6WHS�%XOO\LQJ�
3UHYHQWLRQ

0����6HQVH�RI�EHORQJLQJ�LQ�WKH�VFKRRO�
HQYLURQPHQW

�������$��,GHQWLI\�DWWLWXGHV�DQG�ZRUN�KDELWV�
WKDW�FRQWULEXWH�WR�VXFFHVV�DW�KRPH�DQG�
VFKRRO

6HFRQG�6WHS�%XOO\LQJ�
3UHYHQWLRQ�FXUULFXOXP 6HSWHPEHU �� &ODVVURRP

6XPPDUD]LQJ�
6WUDWHJ\

6WXGHQWV��
(GXFDWRUV��
3DUHQWV

&ODVVURRP�
7HDFKHUV

%�606����'HPRQVWUDWH�DELOLW\�WR�DVVXPH�
UHVSRQVLELOLW\

�������%��,GHQWLI\�KRZ�WR�FRRSHUDWH�DW�ERWK�
KRPH�DQG�VFKRRO�

%�66����&UHDWH�SRVLWLYH�DQG�VXSSRUWLYH�
UHODWLRQVKLSV�ZLWK�RWKHU�VWXGHQWV
%�66����'HPRQVWUDWH�HPSDWK\
%�66����'HPRQVWUDWH�HWKLFDO�GHFLVLRQ��
PDNLQJ�DQG�VRFLDO�UHVSRQVLELOLW\
%�66����'HPRQVWUDWH�DGYRFDF\�VNLOOV�DQG�
DELOLW\�WR�DVVHUW�VHOI��ZKHQ
QHFHVVDU\
%�66����'HPRQVWUDWH�VRFLDO�PDWXULW\�DQG�
EHKDYLRUV�DSSURSULDWH�WR�WKH
VLWXDWLRQ�DQG�HQYLURQPHQW

;HOOR�0LVVLRQ��,QWHUHVWV
%�/6����$SSO\�VHOI�PRWLYDWLRQ�DQG�VHOI��
GLUHFWLRQ�WR�OHDUQLQJ

�������$��5HFRJQL]H�WKDW�LQGLYLGXDOV�KDYH�
XQLTXH�LQWHUHVWV� ;HOOR��L3DGV 6HSWHPEHU �� &ODVVURRP ;HOOR�UHSRUWV

6WXGHQWV��
(GXFDWRUV /DXGR�DQG�/RGHU

��������%��LGHQWLI\�FXUUHQW�SHUVRQDO�LQWHUHVWV

;HOOR�0LVVLRQ��6FKRRO�
6XEMHFWV

0����8QGHUVWDQGLQJ�WKDW�SRVWVHFRQGDU\�
HGXFDWLRQ�DQG�OLIH�ORQJ�OHDUQLQJ�DUH�QHFHVVDU\�
IRU�ORQJ�WHUP�FDUHHU�VXFFHVV

�������+��([SODLQ�KRZ�ZRUNHUV�LQ�WKHLU�
FDUHHUV�XVH�ZKDW�LV�OHDUQHG�LQ�WKH�
FODVVURRP� ;HOOR��L3DGV 6HSWHPEHU �� &ODVVURRP ;HOOR�UHSRUWV

6WXGHQWV��
(GXFDWRUV /DXGR�DQG�/RGHU

&./$�8QLW�����$QLPDO�
&ODVVLILFDWLRQ

0����8QGHUVWDQGLQJ�WKDW�SRVWVHFRQGDU\�
HGXFDWLRQ�DQG�OLIH�ORQJ�OHDUQLQJ�DUH�QHFHVVDU\�
IRU�ORQJ�WHUP�FDUHHU�VXFFHVV

�������'�,GHQWLI\�WKH�UDQJH�RI�MREV�DYDLODEOH�
LQ�WKH�FRPPXQLW\ &./$ 2FWREHU �� &ODVVURRP

8QLW�
$VVHVVPHQW

6WXGHQWV��
(GXFDWRUV

&ODVVURRP�
7HDFKHUV

DQLPDO�UHVHDUFKHU��
WD[RQRPLVW��]RRORJLVW

�������)��([SORUH�KRZ�SHRSOH�SUHSDUH�IRU�
FDUHHUV�

5HVHDUFK�5HSRUW�RQ�
&ODVVLI\LQJ�$QLPDOV

0����8QGHUVWDQGLQJ�WKDW�SRVWVHFRQGDU\�
HGXFDWLRQ�DQG�OLIH�ORQJ�OHDUQLQJ�DUH�QHFHVVDU\�
IRU�ORQJ�WHUP�FDUHHU�VXFFHVV

�������'�,GHQWLI\�WKH�UDQJH�RI�MREV�DYDLODEOH�
LQ�WKH�FRPPXQLW\ &./$�DFWLYLW\ 2FWREHU �� &ODVVURRP $FLYLW\�5XEULF

6WXGHQWV��
(GXFDWRUV

&ODVVURRP�
7HDFKHUV

%�/6����8VH�WLPH�PDQDJHPHQW��
RUJDQL]DWLRQDO�DQG�VWXG\�VNLOOV

�������)��([SORUH�KRZ�SHRSOH�SUHSDUH�IRU�
FDUHHUV�

%�/6����$FWLYHO\�HQJDJH�LQ�FKDOOHQJLQJ�
FRXUVHZRUN

�������+��([SODLQ�KRZ�ZRUNHUV�LQ�WKHLU�
FDUHHUV�XVH�ZKDW�LV�OHDUQHG�LQ�WKH�
FODVVURRP�

6HFRQG�6WHS�6(/��*URZWK�
0LQGVHW�	�*RDO�6HWWLQJ�
8QLW

0����6HOI�FRQILGHQFH�LQ�DELOLW\�WR�VXFFHHG �������$��,GHQWLI\�DWWLWXGHV�DQG�ZRUN�KDELWV�
WKDW�FRQWULEXWH�WR�VXFFHVV�DW�KRPH�DQG�
VFKRRO�

6HFRQG�6WHS�6(/�
&XUULFXOXP

2FWREHU���
1RYHPEHU �� &ODVVURRP

6HFRQG�6WHS�
3HUIRUPDQFH�
7DVN

6WXGHQWV��
(GXFDWRUV��
3DUHQWV /DXGR�DQG�/RGHU

0����3RVLWLYH�DWWLWXGH�WRZDUG�ZRUN�DQG�
OHDUQLQJ
%�66����8VH�HIIHFWLYH�FROODERUDWLRQ�DQG�
FRRSHUDWLRQ�VNLOOV

&./$�8QLW�����+XPDQ�
%RG\�6\VWHPV

0����8QGHUVWDQGLQJ�WKDW�SRVWVHFRQGDU\�
HGXFDWLRQ�DQG�OLIH�ORQJ�OHDUQLQJ�DUH�QHFHVVDU\�
IRU�ORQJ�WHUP�FDUHHU�VXFFHVV

�������'�,GHQWLI\�WKH�UDQJH�RI�MREV�DYDLODEOH�
LQ�WKH�FRPPXQLW\ &./$ 1RYHPEHU �� &ODVVURRP

8QLW�
$VVHVVPHQW

6WXGHQWV��
(GXFDWRUV

&ODVVURRP�
7HDFKHUV

SHGLDWULFLDQ��RSWRPHWULVW��
DXGLRORJLVW

�������)��([SORUH�KRZ�SHRSOH�SUHSDUH�IRU�
FDUHHUV�

&./$�8QLW�����$QFLHQW�
5RPH

0����8QGHUVWDQGLQJ�WKDW�SRVWVHFRQGDU\�
HGXFDWLRQ�DQG�OLIH�ORQJ�OHDUQLQJ�DUH�QHFHVVDU\�
IRU�ORQJ�WHUP�FDUHHU�VXFFHVV

�������'�,GHQWLI\�WKH�UDQJH�RI�MREV�DYDLODEOH�
LQ�WKH�FRPPXQLW\ &./$ 'HFHPEHU �� &ODVVURRP

8QLW�
$VVHVVPHQW

6WXGHQWV��
(GXFDWRUV

&ODVVURRP�
7HDFKHUV
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/HVVRQ�&RQWHQW�3URJUDP�
&RQWHQW $6&$�0LQGVHWV�%HKDYLRUV &(:�'RPDLQ &XUULFXOXP�DQG�0DWHULDOV

6WDUW�DQG�
(QG�'DWHV

��RI�
6WXGHQWV�
$IIHFWHG /RFDWLRQ

(YDOXDWLRQ�DQG�
$VVHVVPHQW 6WDNHKROGHUV &RQWDFW�3HUVRQ

KLVWRULDQ�DQG�DUFKDHRORJLVW
�������)��([SORUH�KRZ�SHRSOH�SUHSDUH�IRU�
FDUHHUV�

0DWK�8QLW
%�/6����'HPRQVWUDWH�FULWLFDO�WKLQNLQJ�VNLOOV�
WR�PDNH�LQIRUPHG�GHFLVLRQV �������'��([SODLQ�KRZ�PRQH\�LV�XVHG� �UG�JUDGH�PDWK�FXUULFXOXP

1RYHPHEHU�
)HEUXDU\ �� &ODVVURRP

6XPDUL]LQJ�
6WUDWHJLHV��8QLW�
7HVWV

6WXGHQWV��
(GXFDWRUV��
3DUHQWV

&ODVVURRP�
7HDFKHUV

%�/6����6HW�KLJK�VWDQGDUGV�RI�TXDOLW\
�������(��'LVFXVV�KRZ�WLPH�LV�XVHG�DW�ERWK�
KRPH�DQG�VFKRRO�

%�/6���$FWLYHO\�HQJDJH�LQ�FKDOOHQJLQJ�
FRXUVHZRUN

6HFRQG�6WHS�6(/��(PRWLRQ�
0DQDJHPHQW�8QLW

0����%HOLHI�LQ�GHYHORSPHQW�RI�ZKROH�VHOI��
LQFOXGLQJ�D�KHDOWK\�EDODQFH�RI�PHQWDO��
VRFLDO�HPRWLRQDO�DQG�SK\VLFDO�ZHOO�EHLQJ

�������$��,GHQWLI\�DWWLWXGHV�DQG�ZRUN�KDELWV�
WKDW�FRQWULEXWH�WR�VXFFHVV�DW�KRPH�DQG�
VFKRRO�

6HFRQG�6WHS�6(/�
&XUULFXOXP

1RYHPEHU���
-DQXDU\ �� &ODVVURRP

6HFRQG�6WHS�
3HUIRUPDQFH�
7DVN

6WXGHQWV��
(GXFDWRUV��
3DUHQWV /DXGR�DQG�/RGHU

0����6HOI�FRQILGHQFH�LQ�DELOLW\�WR�VXFFHHG
%�66����&UHDWH�SRVLWLYH�DQG�VXSSRUWLYH�
UHODWLRQVKLSV�ZLWK�RWKHU�VWXGHQWV

%�66����&UHDWH�SRVLWLYH�DQG�VXSSRUWLYH�
UHODWLRQVKLSV�ZLWK�RWKHU�VWXGHQWV
%�66����'HPRQVWUDWH�HPSDWK\
%�606����'HPRQVWUDWH�HIIHFWLYH�FRSLQJ�VNLOOV�
ZKHQ�IDFHG�ZLWK�D�SUREOHP

6HFRQG�6WHS�6(/��
(PSDWK\�	�.LQGQHVV�8QLW

0����%HOLHI�LQ�GHYHORSPHQW�RI�ZKROH�VHOI��
LQFOXGLQJ�D�KHDOWK\�EDODQFH�RI�PHQWDO��
VRFLDO�HPRWLRQDO�DQG�SK\VLFDO�ZHOO�EHLQJ

�������$��,GHQWLI\�DWWLWXGHV�DQG�ZRUN�KDELWV�
WKDW�FRQWULEXWH�WR�VXFFHVV�DW�KRPH�DQG�
VFKRRO�

6HFRQG�6WHS�6(/�
&XUULFXOXP

-DQXDU\���
0DUFK �� &ODVVURRP

6HFRQG�6WHS�
3HUIRUPDQFH�
7DVN

6WXGHQWV��
(GXFDWRUV��
3DUHQWV /DXGR�DQG�/RGHU

0����6HOI�FRQILGHQFH�LQ�DELOLW\�WR�VXFFHHG
%�66����'HPRQVWUDWH�HPSDWK\
%�66����'HPRQVWUDWH�HWKLFDO�GHFLVLRQ��
PDNLQJ�DQG�VRFLDO�UHVSRQVLELOLW\

/HVV�6WUHVV�7HVW�7DNLQJ�
6WUDWHJLHV

0����%HOLHI�LQ�GHYHORSPHQW�RI�ZKROH�VHOI��
LQFOXGLQJ�D�KHDOWK\�EDODQFH�RI�PHQWDO��
VRFLDO�HPRWLRQDO�DQG�SK\VLFDO�ZHOO�EHLQJ

�������$��,GHQWLI\�DWWLWXGHV�DQG�ZRUN�KDELWV�
WKDW�FRQWULEXWH�WR�VXFFHVV�DW�KRPH�DQG�
VFKRRO� 3UHVHQWDWLRQ 0DUFK �� &ODVVURRP

6XPPDUL]LQJ�
VWUDWHJLHV

6WXGHQWV��
(GXFDWRUV��
3DUHQWV /DXGR�DQG�/RGHU

0����6HOI�FRQILGHQFH�LQ�DELOLW\�WR�VXFFHHG

6HFRQG�6WHS�6(/��3UREOHP�
6ROYLQJ�8QLW 0����6HOI�FRQILGHQFH�LQ�DELOLW\�WR�VXFFHHG

�������$��,GHQWLI\�DSSURSULDWH�VSHDNLQJ�DQG�
OLVWHQLQJ�WHFKQLTXHV�XVHG�LQ�FRQYHUVDWLRQ�

6HFRQG�6WHS�6(/�
&XUULFXOXP 0DUFK���0D\ �� &ODVVURRP

6HFRQG�6WHS�
3HUIRUPDQFH�
7DVN

6WXGHQWV��
(GXFDWRUV��
3DUHQWV /DXGR�DQG�/RGHU

0����%HOLHI�LQ�XVLQJ�DELOLWLHV�WR�WKHLU�IXOOHVW�WR�
DFKLHYH�KLJK�TXDOLW\�UHVXOWV�DQG�RXWFRPHV

�������$��,GHQWLI\�DWWLWXGHV�DQG�ZRUN�KDELWV�
WKDW�FRQWULEXWH�WR�VXFFHVV�DW�KRPH�DQG�
VFKRRO�

%�66����8VH�HIIHFWLYH�RUDO�DQG�ZULWWHQ�
FRPPXQLFDWLRQ�VNLOOV�DQG
OLVWHQLQJ�VNLOOV
%�66����&UHDWH�SRVLWLYH�DQG�VXSSRUWLYH�
UHODWLRQVKLSV�ZLWK�RWKHU�VWXGHQWV

&./$�8QLW�����6RODU�
6\VWHP

0����8QGHUVWDQGLQJ�WKDW�SRVWVHFRQGDU\�
HGXFDWLRQ�DQG�OLIH�ORQJ�OHDUQLQJ�DUH�QHFHVVDU\�
IRU�ORQJ�WHUP�FDUHHU�VXFFHVV

�������'�,GHQWLI\�WKH�UDQJH�RI�MREV�DYDLODEOH�
LQ�WKH�FRPPXQLW\ &./$ $SULO �� &ODVVURRP

8QLW�
$VVHVVPHQW

6WXGHQWV��
(GXFDWRUV

&ODVVURRP�
7HDFKHUV

DVWRQRPHU
�������)��([SORUH�KRZ�SHRSOH�SUHSDUH�IRU�
FDUHHUV�
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&RQWHQW $6&$�0LQGVHWV�%HKDYLRUV &(:�'RPDLQ
&XUULFXOXP�DQG�

0DWHULDOV
6WDUW�DQG�(QG�

'DWHV
��RI�6WXGHQWV�
$IIHFWHG /RFDWLRQ

(YDOXDWLRQ�DQG�
$VVHVVPHQW 6WDNHKROGHUV &RQWDFW�3HUVRQ

0RUQLQJ�0HHWLQJV 0����6HQVH�RI�EHORQJLQJ�LQ�WKH�VFKRRO�HQYLURQPHQW
�������$��$SSO\�DSSURSULDWH�VSHDNLQJ�DQG�OLVWHQLQJ�
WHFKQLTXHV�XVHG�LQ�FRQYHUVDWLRQ� WHDFKHU�FUHDWHG�FRQWHQW 2QJRLQJ �� &ODVVURRP

7HDFKHU�3URPSWLQJ�
DQG�(YDOXDWLRQ

6WXGHQWV��
(GXFDWRUV

&ODVVURRP�
7HDFKHUV

0����3RVLWLYH�DWWLWXGH�WRZDUG�ZRUN�DQG�OHDUQLQJ
�������(��$SSO\�WR�GDLO\�DFWLYLWLHV��WKH�HVVHQWLDO�
ZRUNSODFH�VNLOOV�

%�66����8VH�HIIHFWLYH�RUDO�DQG�ZULWWHQ�
FRPPXQLFDWLRQ�VNLOOV�DQG
OLVWHQLQJ�VNLOOV
%�66����&UHDWH�SRVLWLYH�DQG�VXSSRUWLYH�UHODWLRQVKLSV�
ZLWK�RWKHU�VWXGHQWV
%�66����&UHDWH�UHODWLRQVKLSV�ZLWK�DGXOWV�WKDW�VXSSRUW�
VXFFHVV
%�66����'HPRQVWUDWH�HPSDWK\
%�66����8VH�HIIHFWLYH�FROODERUDWLRQ�DQG�FRRSHUDWLRQ�
VNLOOV
%�66����'HPRQVWUDWH�DGYRFDF\�VNLOOV�DQG�DELOLW\�WR�
DVVHUW�VHOI��ZKHQ
QHFHVVDU\

,QWURGXFWLRQ�/HVVRQ��7KH�
6FKRRO�&RXQVHORU�LV�+HUH�
WR�+HOS�<RX

0����%HOLHI�LQ�GHYHORSPHQW�RI�ZKROH�VHOI��LQFOXGLQJ�
D�KHDOWK\�EDODQFH�RI�PHQWDO��VRFLDO�HPRWLRQDO�DQG�
SK\VLFDO�ZHOO�EHLQJ

�������$��'HVFULEH�WKH�LPSDFW�RI�LQGLYLGXDO�LQWHUHVWV�
DQG�DELOLWLHV�RQ�FDUHHU�FKRLFHV� 3UHVHQWDWLRQ $XJXVW �� &ODVVURRP

6XPPDUL]LQJ�
6WUDWHJ\

6WXGHQWV��
(GXFDWRUV /DXGR�DQG�/RGHU

%�66����&UHDWH�UHODWLRQVKLSV�ZLWK�DGXOWV�WKDW�VXSSRUW�
VXFFHVV

*RDO�6HWWLQJ�'DWD�6KHHW 0����6HOI�FRQILGHQFH�LQ�DELOLW\�WR�VXFFHHG �������*��,GHQWLI\�WKH�FRPSRQHQWV�RI�D�FDUHHU�SODQ 7HDFKHU�FUHDWHG�JRDO�VKHHW 6HSWHPEHU �� &ODVVURRP

$VVHVVPHQWV�
LQFOXGHG�LQ�
FXUULFXOXP

6WXGHQWV��
(GXFDWRUV��
3DUHQWV

&ODVVURRP�
WHDFKHUV

0����3RVLWLYH�DWWLWXGH�WRZDUG�ZRUN�DQG�OHDUQLQJ
%�/6����'HPRQVWUDWH�FULWLFDO�WKLQNLQJ�VNLOOV�WR�PDNH�
LQIRUPHG�GHFLVLRQV
%�/6����,GHQWLI\�ORQJ��DQG�VKRUW�WHUP�DFDGHPLF��
FDUHHU�DQG�VRFLDO�HPRWLRQDO�JRDOV

6HFRQG�6WHS�%XOO\LQJ�
3UHYHQWLRQ 0����6HQVH�RI�EHORQJLQJ�LQ�WKH�VFKRRO�HQYLURQPHQW

�������(��$SSO\�WR�GDLO\�DFWLYLWLHV��WKH�HVVHQWLDO�
ZRUNSODFH�VNLOOV

6HFRQG�6WHS�%XOO\LQJ�
3UHYHQWLRQ�&XUULFXOXP 6HSWHPEHU �� &ODVVURRP

6XPPDUD]LQJ�
6WUDWHJ\

6WXGHQWV��
(GXFDWRUV��
3DUHQWV

&ODVVURRP�
7HDFKHUV

%�606����'HPRQVWUDWH�DELOLW\�WR�DVVXPH�
UHVSRQVLELOLW\

�������%��([SODLQ�WKH�LPSRUWDQFH�RI�ZRUNLQJ�
FRRSHUDWLYHO\�ZLWK�RWKHUV�DW�ERWK�KRPH�DQG�VFKRRO�
WR�FRPSOHWH�D�WDVN�

%�66����&UHDWH�SRVLWLYH�DQG�VXSSRUWLYH�UHODWLRQVKLSV�
ZLWK�RWKHU�VWXGHQWV

�������&��,GHQWLI\�HIIHFWLYH�JURXS�LQWHUDFWLRQ�
VWUDWHJLHV

%�66����'HPRQVWUDWH�HPSDWK\
%�66����'HPRQVWUDWH�HWKLFDO�GHFLVLRQ��PDNLQJ�DQG�
VRFLDO�UHVSRQVLELOLW\
%�66����'HPRQVWUDWH�DGYRFDF\�VNLOOV�DQG�DELOLW\�WR�
DVVHUW�VHOI��ZKHQ
QHFHVVDU\
%�66����'HPRQVWUDWH�VRFLDO�PDWXULW\�DQG�EHKDYLRUV�
DSSURSULDWH�WR�WKH
VLWXDWLRQ�DQG�HQYLURQPHQW

;HOOR�0LVVLRQ��7RROV�IRU�
6XFFHVV

0����8QGHUVWDQGLQJ�WKDW�SRVWVHFRQGDU\�HGXFDWLRQ�
DQG�OLIH�ORQJ�OHDUQLQJ�DUH�QHFHVVDU\�IRU�ORQJ�WHUP�
FDUHHU�VXFFHVV

�������)��$SSO\�WR�GDLO\�DFWLYLWLHV��WKH�HVVHQWLDO�
ZRUNSODFH�VNLOOV ;HOOR��ODSWRSV 6HSWHPEHU �� &ODVVURRP ;HOOR�UHSRUWV

6WXGHQWV��
(GXFDWRUV /DXGR�DQG�/RGHU

%�606����'HPRQVWUDWH�VHOI�GLVFLSOLQH�DQG�VHOI�
FRQWURO
%�/6����'HPRQVWUDWH�FULWLFDO�WKLQNLQJ�VNLOOV�WR�PDNH�
LQIRUPHG�GHFLVLRQV

;HOOR�0LVVLRQ��*RDO�
6HWWLQJ

%�606����'HPRQVWUDWH�SHUVHUYHUHQFH�WR�DFKLHYH�
ORQJ�DQG�VKRUW�WHUP�JRDOV�

�������'��,GHQWLI\�WKH�LPSRUWDQFH�RI�GHYHORSLQJ��
SODQ�IRU�WKH�IXWXUH� ;HOOR��L3DGV 6HSWHPEHU �� &ODVVURRP ;HOOR�UHSRUWV

6WXGHQWV��
(GXFDWRUV /DXGR�DQG�/RGHU

%�/6����,GHQWLI\�ORQJ��DQG�VKRUW�WHUP�DFDGHPLF��
FDUHHU�DQG�VRFLDO�
HPRWLRQDO�JRDOV

�������+�&RQQHFW�SHUVRQDO�LQWHUHVWV�DQG�DELOLWLHV�DQG�
DFDGHPLF�VWUHQJWKV�WR�SHUVRQDO�FDUHHU�RSWLRQV�
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&RQWHQW $6&$�0LQGVHWV�%HKDYLRUV &(:�'RPDLQ
&XUULFXOXP�DQG�

0DWHULDOV
6WDUW�DQG�(QG�

'DWHV
��RI�6WXGHQWV�
$IIHFWHG /RFDWLRQ

(YDOXDWLRQ�DQG�
$VVHVVPHQW 6WDNHKROGHUV &RQWDFW�3HUVRQ

;HOOR�0LVVLRQ��6NLOOV

0����%HOLHI�LQ�GHYHORSPHQW�RI�ZKROH�VHOI��LQFOXGLQJ�
D�KHDOWK\�EDODQFH�RI�PHQWDO��VRFLDO�HPRWLRQDO�DQG�
SK\VLFDO�ZHOO�EHLQJ

�������)��'LVFXVV�WKH�LPSRUWDQFH�RI�WKH�HVVHQWLDO�
ZRUNSODFH�VNLOOV ;HOOR��L3DGV 2FWREHU �� &ODVVURRP ;HOORU�UHSRUWV

6WXGHQWV��
(GXFDWRUV /DXGR�DQG�/RGHU

%�606�����'HPRQVWUDWH�WKH�DELOLW\�WR�PDQDJH�
WUDQVLWLRQV�DQG�DELOLW\�WR�DGDSW�WR�FKDQJLQJ�
VLWXDWLRQV�DQG�UHVSRQVLELOLWLHV

&./$�8QLW�����(PSLUHV�RI�
WKH�0LGGOH�$JHV

0����8QGHUVWDQGLQJ�WKDW�SRVWVHFRQGDU\�HGXFDWLRQ�
DQG�OLIH�ORQJ�OHDUQLQJ�DUH�QHFHVVDU\�IRU�ORQJ�WHUP�
FDUHHU�VXFFHVV

�������$��'HVFULEH�WKH�LPSDFW�RI�LQGLYLGXDO�LQWHUHVWV�
DQG�DELOLWLHV�RQ�FDUHHU�FKRLFHV� &./$ 2FWREHU �� &ODVVURRP 8QLW�$VVHVVPHQW

6WXGHQWV��
(GXFDWRUV

&ODVVURRP�
7HDFKHUV

PHUFKDQW��FUDIWVPDQ
�������%��'HVFULEH�WKH�LPSDFW�RI�SHUVRQDO�LQWHUHVWV�
DQG�DELOLWLHV�RQ�FDUHHU�FKRLFHV�
�������(��'HVFULEH�WKH�IDFWRUV�WKDW�LQIOXHQFH�FDUHHU�
FKRLFHV
�������)��,QYHVWLJDWH�SHRSOH¶V�UDWLRQDOH�IRU�PDNLQJ�
FDUHHU�FKRLFHV�
�������'�([SODLQ�EXGJHWLQJ

)LHOG�7ULS�WR�6WDWH�
*RYHUQPHQW

0����8QGHUVWDQGLQJ�WKDW�SRVWVHFRQGDU\�HGXFDWLRQ�
DQG�OLIH�ORQJ�OHDUQLQJ�DUH�QHFHVVDU\�IRU�ORQJ�WHUP�
FDUHHU�VXFFHVV

�������$��'HVFULEH�WKH�LPSDFW�RI�LQGLYLGXDO�LQWHUHVWV�
DQG�DELOLWLHV�RQ�FDUHHU�FKRLFHV�

&./$�VXSSOPHQWDO�
DFWLYLW\��EXV 2FWREHU �� &ODVVURRP 8QLW�$VVHVVPHQW

6WXGHQWV��
(GXFDWRUV

&ODVVURRP�
7HDFKHUV

�������%��'HVFULEH�WKH�LPSDFW�RI�SHUVRQDO�LQWHUHVWV�
DQG�DELOLWLHV�RQ�FDUHHU�FKRLFHV�
�������(��'HVFULEH�WKH�IDFWRUV�WKDW�LQIOXHQFH�FDUHHU�
FKRLFHV
�������)��,QYHVWLJDWH�SHRSOH¶V�UDWLRQDOH�IRU�PDNLQJ�
FDUHHU�FKRLFHV�

6HFRQG�6WHS�6(/��
(PRWLRQ�0DQDJHPHQW�
8QLW

0����%HOLHI�LQ�GHYHORSPHQW�RI�ZKROH�VHOI��LQFOXGLQJ�
D�KHDOWK\�EDODQFH�RI�PHQWDO��VRFLDO�HPRWLRQDO�DQG�
SK\VLFDO�ZHOO�EHLQJ

��������(��$SSO\�WR�GDLO\�DFWLYLWLHV��WKH�HVVHQWLDO�
ZRUNSODFH�VNLOOV 6HFRQG�6WHS�6(/�

&XUULFXOXP
2FWREHU���
'HFHPEHU �� &ODVVURRP

6HFRQG�6WHS�
3HUIRUPDQFH�7DVN

6WXGHQWV��
(GXFDWRUV��
3DUHQWV /DXGR�DQG�/RGHU

0����6HOI�FRQILGHQFH�LQ�DELOLW\�WR�VXFFHHG
�������&��,GHQWLI\�HIIHFWLYH�JURXS�LQWHUDFWLRQ�
VWUDWHJLHV

%�66����&UHDWH�SRVLWLYH�DQG�VXSSRUWLYH�UHODWLRQVKLSV�
ZLWK�RWKHU�VWXGHQWV
%�66����'HPRQVWUDWH�HPSDWK\
%�606����'HPRQVWUDWH�HIIHFWLYH�FRSLQJ�VNLOOV�ZKHQ�
IDFHG�ZLWK�D�SUREOHP

&./$�8QLW�����,QYHQWRUV

0����8QGHUVWDQGLQJ�WKDW�SRVWVHFRQGDU\�HGXFDWLRQ�
DQG�OLIH�ORQJ�OHDUQLQJ�DUH�QHFHVVDU\�IRU�ORQJ�WHUP�
FDUHHU�VXFFHVV

�������$��'HVFULEH�WKH�LPSDFW�RI�LQGLYLGXDO�LQWHUHVWV�
DQG�DELOLWLHV�RQ�FDUHHU�FKRLFHV� &./$ 'HFHPEHU �� &ODVVURRP 8QLW�$VVHVVPHQW

6WXGHQWV��
(GXFDWRUV

&ODVVURRP�
7HDFKHUV

�������%��'HVFULEH�WKH�LPSDFW�RI�SHUVRQDO�LQWHUHVWV�
DQG�DELOLWLHV�RQ�FDUHHU�FKRLFHV�
�������(��'HVFULEH�WKH�IDFWRUV�WKDW�LQIOXHQFH�FDUHHU�
FKRLFHV
�������)��,QYHVWLJDWH�SHRSOH¶V�UDWLRQDOH�IRU�PDNLQJ�
FDUHHU�FKRLFHV�
�������$�,GHQWLI\�WKH�ULVNV�DQG�UHZDUGV�RI�
HQWUHSUHQHXUVKLS�
�������%��'LVFXVV�WKH�HQWUHSUHQHXULDO�FKDUDFWHU�WUDLWV�
RI�KLVWRULFDO�RU�FRQWHPSRUDU\�HQWUHSUHQHXUV�

&./$�8QLW�����*HRORJ\

0����8QGHUVWDQGLQJ�WKDW�SRVWVHFRQGDU\�HGXFDWLRQ�
DQG�OLIH�ORQJ�OHDUQLQJ�DUH�QHFHVVDU\�IRU�ORQJ�WHUP�
FDUHHU�VXFFHVV

�������$��'HVFULEH�WKH�LPSDFW�RI�LQGLYLGXDO�LQWHUHVWV�
DQG�DELOLWLHV�RQ�FDUHHU�FKRLFHV� &./$ -DQXDU\ �� &ODVVURRP 8QLW�$VVHVVPHQW

6WXGHQWV��
(GXFDWRUV

&ODVVURRP�
7HDFKHUV

JHRORJLVW
�������%��'HVFULEH�WKH�LPSDFW�RI�SHUVRQDO�LQWHUHVWV�
DQG�DELOLWLHV�RQ�FDUHHU�FKRLFHV�
�������(��'HVFULEH�WKH�IDFWRUV�WKDW�LQIOXHQFH�FDUHHU�
FKRLFHV
�������)��,QYHVWLJDWH�SHRSOH¶V�UDWLRQDOH�IRU�PDNLQJ�
FDUHHU�FKRLFHV�

6HFRQG�6WHS�6(/��
(PSDWK\�	�.LQGQHVV�
8QLW

0����%HOLHI�LQ�GHYHORSPHQW�RI�ZKROH�VHOI��LQFOXGLQJ�
D�KHDOWK\�EDODQFH�RI�PHQWDO��VRFLDO�HPRWLRQDO�DQG�
SK\VLFDO�ZHOO�EHLQJ

��������(��$SSO\�WR�GDLO\�DFWLYLWLHV��WKH�HVVHQWLDO�
ZRUNSODFH�VNLOOV 6HFRQG�6WHS�6(/�

&XUULFXOXP
-DQXDU\���
)HEUXDU\ �� &ODVVURRP

6HFRQG�6WHS�
3HUIRUPDQFH�7DVN

6WXGHQWV��
(GXFDWRUV��
3DUHQWV /DXGR�DQG�/RGHU
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/HVVRQ�&RQWHQW�3URJUDP�

&RQWHQW $6&$�0LQGVHWV�%HKDYLRUV &(:�'RPDLQ
&XUULFXOXP�DQG�

0DWHULDOV
6WDUW�DQG�(QG�

'DWHV
��RI�6WXGHQWV�
$IIHFWHG /RFDWLRQ

(YDOXDWLRQ�DQG�
$VVHVVPHQW 6WDNHKROGHUV &RQWDFW�3HUVRQ

0����6HOI�FRQILGHQFH�LQ�DELOLW\�WR�VXFFHHG �������&��,GHQWLI\�HIIHFWLYH�JURXS�LQWHUDFWLRQ�
VWUDWHJLHV

%�66����'HPRQVWUDWH�HPSDWK\
%�66����'HPRQVWUDWH�HWKLFDO�GHFLVLRQ��PDNLQJ�DQG�
VRFLDO�UHVSRQVLELOLW\

9LGHR�&KDW�ZLWK�
0HWHRURORJLVW

0����8QGHUVWDQGLQJ�WKDW�SRVWVHFRQGDU\�HGXFDWLRQ�
DQG�OLIH�ORQJ�OHDUQLQJ�DUH�QHFHVVDU\�IRU�ORQJ�WHUP�
FDUHHU�VXFFHVV

�������'��'HVFULEH�WKH�UDQJH�RI�FDUHHU�WUDLQLQJ�
SURJUDPV�LQ�WKH�FRPPXQLW\�VXFK�DV��EXW�QRW�OLPLWHG�
WR�

�WK�JUDGH�6FLHQFH�
FXUULFXOXP��*RRJOH�0HHW )HEUXDU\ �� &ODVVURRP

6XPPDUL]LQJ�
6WUDWHJ\

6WXGHQWV��
(GXFDWRUV��
&RPPXQLW\

&ODVVURRP�
WHDFKHUV

0����3RVLWLYH�DWWLWXGH�WRZDUG�ZRUN�DQG�OHDUQLQJ
�������)��,QYHVWLJDWH�SHRSOH¶V�UDWLRQDOH�IRU�PDNLQJ�
FDUHHU�FKRLFHV�

%�/6����'HPRQVWUDWH�FULWLFDO�WKLQNLQJ�VNLOOV�WR�PDNH�
LQIRUPHG�GHFLVLRQV
%�/6����$SSO\�PHGLD�DQG�WHFKQRORJ\�VNLOOV

6FLHQFH�([SHULPHQWV��
:HDWKHU�7RROV��
)ODVKOLJKWV��(FRFROXPQV��
)RUFHV�DQG�0RWLRQ 0����6HOI�FRQILGHQFH�LQ�DELOLW\�WR�VXFFHHG

�������%��([SODLQ�WKH�LPSRUWDQFH�RI�ZRUNLQJ�
FRRSHUDWLYHO\�ZLWK�RWKHUV�DW�ERWK�KRPH�DQG�VFKRRO�
WR�FRPSOHWH�D�WDVN�

�WK�JUDGH�6FLHQFH�
FXUULFXOXP

6HSWHPEHU���
$SULO �� &ODVVURRP

7HDFKHU�DVVHVVPHQW�
XVLQJ�UXEULF

6WXGHQWV��
(GXFDWRUV��
3DUHQWV

&ODVVURRP�
WHDFKHUV

%�/6����'HPRQVWUDWH�FULWLFDO�WKLQNLQJ�VNLOOV�WR�PDNH�
LQIRUPHG�GHFLVLRQV

�������$��,GHQWLI\�WKH�ULVNV�DQG�UHZDUGV�RI�
HQWUHSUHQHXUVKLS�

%�/6����'HPRQVWUDWH�FUHDWLYLW\
�������&��'LVFXVV�WKH�VWHSV�HQWUHSUHQHXUV�WDNH�WR�
EULQJ�WKHLU�JRRGV�RU�VHUYLFHV�WR�PDUNHW

%�/6����8VH�WLPH�PDQDJHPHQW��RUJDQL]DWLRQDO�DQG�
VWXG\�VNLOOV
%�/6����$SSO\�PHGLD�DQG�WHFKQRORJ\�VNLOOV
%�/6����$FWLYHO\�HQJDJH�LQ�FKDOOHQJLQJ�FRXUVHZRUN

/HVV�6WUHVV�7HVW�7DNLQJ�
6WUDWHJLHV

0����%HOLHI�LQ�GHYHORSPHQW�RI�ZKROH�VHOI��LQFOXGLQJ�
D�KHDOWK\�EDODQFH�RI�PHQWDO��VRFLDO�HPRWLRQDO�DQG�
SK\VLFDO�ZHOO�EHLQJ

�������(��$SSO\�WR�GDLO\�DFWLYLWLHV��WKH�HVVHQWLDO�
ZRUNSODFH�VNLOOV 3UHVHQWDWLRQ��KDQGRXWV 0DUFK �� &ODVVURRP

6XPPDUL]LQJ�
6WUDWHJ\

6WXGHQWV��
(GXFDWRUV /DXGR�DQG�/RGHU

0����6HOI�FRQILGHQFH�LQ�DELOLW\�WR�VXFFHHG

�������$��([SODLQ�KRZ�VWXGHQW�DWWLWXGHV�DQG�ZRUN�
KDELWV�WUDQVIHU�IURP�WKH�KRPH�DQG�VFKRRO�WR�WKH�
ZRUNSODFH�

6HFRQG�6WHS�6(/��
3UREOHP�6ROYLQJ�8QLW 0����6HOI�FRQILGHQFH�LQ�DELOLW\�WR�VXFFHHG

��������(��$SSO\�WR�GDLO\�DFWLYLWLHV��WKH�HVVHQWLDO�
ZRUNSODFH�VNLOOV 6HFRQG�6WHS�6(/�

&XUULFXOXP 0DUFK���$SULO �� &ODVVURRP
6HFRQG�6WHS�
3HUIRUPDQFH�7DVN

6WXGHQWV��
(GXFDWRUV��
3DUHQWV /DXGR�DQG�/RGHU

0����%HOLHI�LQ�XVLQJ�DELOLWLHV�WR�WKHLU�IXOOHVW�WR�
DFKLHYH�KLJK�TXDOLW\�UHVXOWV�DQG�RXWFRPHV

�������&��,GHQWLI\�HIIHFWLYH�JURXS�LQWHUDFWLRQ�
VWUDWHJLHV

%�66����8VH�HIIHFWLYH�RUDO�DQG�ZULWWHQ�
FRPPXQLFDWLRQ�VNLOOV�DQG
OLVWHQLQJ�VNLOOV
%�66����&UHDWH�SRVLWLYH�DQG�VXSSRUWLYH�UHODWLRQVKLSV�
ZLWK�RWKHU�VWXGHQWV

0LOOLRQ�'ROODU�+RXVH�
3URMHFW �������'��([SODLQ�EXGJHWLQJ 7LQNHUFDG��ODSWRSV $SULO �� &ODVVURRP 0RGXOH�$VVHVVPHQW

6WXGHQWV��
(GXFDWRUV

&ODVVURRP�
7HDFKHUV

&./$�5HDGHU
V�7KHDWHU 0����6HOI�FRQILGHQFH�LQ�DELOLW\�WR�VXFFHHG
�������$��$SSO\�DSSURSULDWH�VSHDNLQJ�DQG�OLVWHQLQJ�
WHFKQLTXHV�XVHG�LQ�FRQYHUVDWLRQ� &./$ $SULO �� &ODVVURRP

7HDFKHU�DVVHVVPHQW�
XVLQJ�UXEULF

6WXGHQWV��
(GXFDWRUV��
3DUHQWV

&ODVVURRP�
WHDFKHUV

%�/6����'HPRQVWUDWH�FUHDWLYLW\
%�/6����$FWLYHO\�HQJDJH�LQ�FKDOOHQJLQJ�FRXUVHZRUN
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/HVVRQ�&RQWHQW�3URJUDP�
&RQWHQW $6&$�0LQGVHWV�%HKDYLRUV &(:�'RPDLQ

&XUULFXOXP�DQG�
0DWHULDOV

6WDUW�DQG�
(QG�'DWHV

��RI�
6WXGHQWV�
$IIHFWHG /RFDWLRQ

(YDOXDWLRQ�DQG�
$VVHVVPHQW 6WDNHKROGHUV &RQWDFW�3HUVRQ

&ODVV�0HHWLQJV
0����6HQVH�RI�EHORQJLQJ�LQ�WKH�VFKRRO�
HQYLURQPHQW

�������$��$SSO\�DSSURSULDWH�VSHDNLQJ�DQG�
OLVWHQLQJ�WHFKQLTXHV�XVHG�LQ�FRQYHUVDWLRQ�

WHDFKHU�FUHDWHG�
FRQWHQW 2QJRLQJ ��� &ODVVURRP

7HDFKHU�
2EVHUYDWLRQ

6WXGHQWV��
(GXFDWRUV

&ODVVURRP�
7HDFKHUV

0����3RVLWLYH�DWWLWXGH�WRZDUG�ZRUN�DQG�
OHDUQLQJ

�������(��$SSO\�WR�GDLO\�DFWLYLWLHV��WKH�
HVVHQWLDO�ZRUNSODFH�VNLOOV�

%�66����8VH�HIIHFWLYH�RUDO�DQG�ZULWWHQ�
FRPPXQLFDWLRQ�VNLOOV�DQG
OLVWHQLQJ�VNLOOV
%�66����&UHDWH�SRVLWLYH�DQG�VXSSRUWLYH�
UHODWLRQVKLSV�ZLWK�RWKHU�VWXGHQWV
%�66����&UHDWH�UHODWLRQVKLSV�ZLWK�DGXOWV�
WKDW�VXSSRUW�VXFFHVV
%�66����'HPRQVWUDWH�HPSDWK\
%�66����8VH�HIIHFWLYH�FROODERUDWLRQ�DQG�
FRRSHUDWLRQ�VNLOOV
%�66����'HPRQVWUDWH�DGYRFDF\�VNLOOV�
DQG�DELOLW\�WR�DVVHUW�VHOI��ZKHQ
QHFHVVDU\

,QWURGXFWLRQ�/HVVRQ��7KH�
6FKRRO�&RXQVHORU�LV�+HUH�
WR�+HOS�<RX

0����%HOLHI�LQ�GHYHORSPHQW�RI�ZKROH�
VHOI��LQFOXGLQJ�D�KHDOWK\�EDODQFH�RI�
PHQWDO��VRFLDO�HPRWLRQDO�DQG�SK\VLFDO�
ZHOO�EHLQJ

�������(��'HVFULEH�WKH�IDFWRUV�WKDW�
LQIOXHQFH�FDUHHU�FKRLFHV 3UHVHQWDWLRQ $XJXVW ��� FODVVURRP

6XPPDUL]LQJ�
VWUDWHJLHV

VWXGHQWV��
HGXFDWRUV��
SDUHQWV /DXGR�DQG�/RGHU

%�66����&UHDWH�UHODWLRQVKLSV�ZLWK�DGXOWV�
WKDW�VXSSRUW�VXFFHVV

6HFRQG�6WHS�%XOO\LQJ�
3UHYHQWLRQ

0����6HQVH�RI�EHORQJLQJ�LQ�WKH�VFKRRO�
HQYLURQPHQW

�������(��$SSO\�WR�GDLO\�DFWLYLWLHV��WKH�
HVVHQWLDO�ZRUNSODFH�VNLOOV

6HFRQG�6WHS�%XOO\LQJ�
3UHYHQWLRQ�&XUULFXOXP 6HSWHPEHU ��� &ODVVURRP

6XPPDUL]LQJ�
6WUDWHJ\

6WXGHQWV��
(GXFDWRUV��
3DUHQWV

&ODVVURRP�
7HDFKHUV

%�606����'HPRQVWUDWH�DELOLW\�WR�
DVVXPH�UHVSRQVLELOLW\

�������%��([SODLQ�WKH�LPSRUWDQFH�RI�
ZRUNLQJ�FRRSHUDWLYHO\�ZLWK�RWKHUV�DW�ERWK�
KRPH�DQG�VFKRRO�WR�FRPSOHWH�D�WDVN�

%�66����&UHDWH�SRVLWLYH�DQG�VXSSRUWLYH�
UHODWLRQVKLSV�ZLWK�RWKHU�VWXGHQWV

�������&��,GHQWLI\�HIIHFWLYH�JURXS�
LQWHUDFWLRQ�VWUDWHJLHV

%�66����'HPRQVWUDWH�HPSDWK\
%�66����'HPRQVWUDWH�HWKLFDO�GHFLVLRQ��
PDNLQJ�DQG�VRFLDO�UHVSRQVLELOLW\
%�66����'HPRQVWUDWH�DGYRFDF\�VNLOOV�
DQG�DELOLW\�WR�DVVHUW�VHOI��ZKHQ
QHFHVVDU\
%�66����'HPRQVWUDWH�VRFLDO�PDWXULW\�
DQG�EHKDYLRUV�DSSURSULDWH�WR�WKH
VLWXDWLRQ�DQG�HQYLURQPHQW

&./$�0RGXOH�����
3HUVRQDO�1DUUDWLYHV

0����8QGHUVWDQGLQJ�WKDW�SRVWVHFRQGDU\�
HGXFDWLRQ�DQG�OLIH�ORQJ�OHDUQLQJ�DUH�
QHFHVVDU\�IRU�ORQJ�WHUP�FDUHHU�VXFFHVV

�������$��'HVFULEH�WKH�LPSDFW�RI�LQGLYLGXDO�
LQWHUHVWV�DQG�DELOLWLHV�RQ�FDUHHU�FKRLFHV� &./$ 6HSWHPEHU ��� &ODVVURRP 8QLW�$VVHVVPHQW

6WXGHQWV��
(GXFDWRUV

&ODVVURRP�
7HDFKHUV

�������%��'HVFULEH�WKH�LPSDFW�RI�SHUVRQDO�
LQWHUHVWV�DQG�DELOLWLHV�RQ�FDUHHU�FKRLFHV�
�������(��'HVFULEH�WKH�IDFWRUV�WKDW�
LQIOXHQFH�FDUHHU�FKRLFHV
�������)��,QYHVWLJDWH�SHRSOH¶V�UDWLRQDOH�IRU�
PDNLQJ�FDUHHU�FKRLFHV�

5HVRUW�'HVLJQ

0����8QGHUVWDQGLQJ�WKDW�SRVWVHFRQGDU\�
HGXFDWLRQ�DQG�OLIH�ORQJ�OHDUQLQJ�DUH�
QHFHVVDU\�IRU�ORQJ�WHUP�FDUHHU�VXFFHVV

�������$��,GHQWLI\�WKH�ULVNV�DQG�UHZDUGV�RI�
HQWUHSUHQHXUVKLS�

WHDFKHU�FUHDWHG�
VXSSOHPHQWDO�DFWLYLW\ 6HSWHPEHU ��� &ODVVURRP

7HDFKHU�FUHDWHG�
UXEULF

6WXGHQWV��
(GXFDWRUV

&ODVVURRP�
WHDFKHUV
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/HVVRQ�&RQWHQW�3URJUDP�
&RQWHQW $6&$�0LQGVHWV�%HKDYLRUV &(:�'RPDLQ

&XUULFXOXP�DQG�
0DWHULDOV

6WDUW�DQG�
(QG�'DWHV

��RI�
6WXGHQWV�
$IIHFWHG /RFDWLRQ

(YDOXDWLRQ�DQG�
$VVHVVPHQW 6WDNHKROGHUV &RQWDFW�3HUVRQ

%�/6����'HPRQVWUDWH�FUHDWLYLW\

�������%��'LVFXVV�WKH�HQWUHSUHQHXULDO�
FKDUDFWHU�WUDLWV�RI�KLVWRULFDO�RU�
FRQWHPSRUDU\�HQWUHSUHQHXUV�

%�/6����8VH�WLPH�PDQDJHPHQW��
RUJDQL]DWLRQDO�DQG�VWXG\�VNLOOV

�������&��'LVFXVV�WKH�VWHSV�HQWUHSUHQHXUV�
WDNH�WR�EULQJ�WKHLU�JRRGV�RU�VHUYLFHV�WR�
PDUNHW

%�/6����$FWLYHO\�HQJDJH�LQ�FKDOOHQJLQJ�
FRXUVHZRUN
%�/6����*DWKHU�HYLGHQFH�DQG�FRQVLGHU�
PXOWLSOH�SHUVSHFWLYHV�WR�PDNH
LQIRUPHG�GHFLVLRQV

;HOOR�0LVVLRQ��/HDUQLQJ�
DQG�)XWXUH�6XFFHVV

%�/6����'HPRQVWUDWH�FULWLFDO�WKLQNLQJ�
VNLOOV�WR�PDNH�LQIRUPHG�GHFLVLRQV

�������$��([SODLQ�KRZ�VWXGHQW�DWWLWXGHV�
DQG�ZRUN�KDELWV�WUDQVIHU�IURP�WKH�KRPH�
DQG�VFKRRO�WR�WKH�ZRUNSODFH�� ;HOOR��ODSWRSV 6HSWHPEHU ��� &ODVVURRP ;HOOR�UHSRUWV

6WXGHQWV��
(GXFDWRUV /DXGR�DQG�/RGHU

%�/6����,GHQWLI\�ORQJ��DQG�VKRUW�WHUP�
DFDGHPLF��FDUHHU��DQG�VRFLDO�HPRWLRQDO�
JRDOV

;HOOR�0LVVLRQ��)DFLQJ�%LJ�
&KDOOHQJHV

0����6HOI�FRQILGHQFH�LQ�DELOLW\�WR�
VXFFHHG

�������$��([SODLQ�KRZ�VWXGHQW�DWWLWXGHV�
DQG�ZRUN�KDELWV�WUDQVIHU�IURP�WKH�KRPH�
DQG�VFKRRO�WR�WKH�ZRUNSODFH� ;HOOR��ODSWRSV 6HSWHPEHU ��� &ODVVURRP ;HOOR�UHSRUWV

6WXGHQWV��
(GXFDWRUV /DXGR�DQG�/RGHU

%�606����'HPRQVWUDWH�SHUVHYHUDQFH�WR�
DFKLHYH�ORQJ��DQG�VKRUW�WHUP�JRDOV
%�606����'HPRQVWUDWH�DELOLW\�WR�
RYHUFRPH�EDUULHUV�WR�OHDUQLQJ

;HOOR�0LVVLRQ��/HDUQLQJ�
3DWKV

0����3RVLWLYH�DWWLWXGH�WRZDUG�ZRUN�DQG�
OHDUQLQJ

�������'��'HVFULEH�WKH�UDQJH�RI�FDUHHU�
WUDLQLQJ�SURJUDPV�LQ�WKH�FRPPXQLW\ ;HOOR��ODSWRSV 2FWREHU ��� &ODVVURRP ;HOOR�UHSRUWV

6WXGHQWV��
(GXFDWRUV /DXGR�DQG�/RGHU

%�/6����*DWKHU�HYLGHQFH�DQG�FRQVLGHU�
PXOWLSOH�SHUVSHFWLYHV�WR�PDNH
LQIRUPHG�GHFLVLRQV

�������(��'HVFULEH�WKH�IDFWRUV�WKDW�
LQIOXHQFH�FDUHHU�FKRLFHV

7KH�9DXOW��)LQDQFLDO�
/LWHUDF\�8QLW

0����8QGHUVWDQGLQJ�WKDW�SRVWVHFRQGDU\�
HGXFDWLRQ�DQG�OLIH�ORQJ�OHDUQLQJ�DUH�
QHFHVVDU\�IRU�ORQJ�WHUP�FDUHHU�VXFFHVV �������'��([SODLQ�EXGJHWLQJ (YHUIL��ODSWRSV 1RYHPEHU ��� &ODVVURRP

(YHUIL�SUH��DQG�
SRVW�DVVHVVPHQWV

6WXGHQWV��
(GXFDWRUV /DXGR�DQG�/RGHU

%�/6����8VH�WLPH�PDQDJHPHQW��
RUJDQL]DWLRQDO�DQG�VWXG\�VNLOOV

�������)��'HVFULEH�WKH�LPSDFW�RI�UROH�
FKDQJHV�DW�KRPH��VFKRRO��DQG�DW�ZRUN��DQG�
KRZ�WKH�UROH�FKDQJHV�LPSDFW�FDUHHU�
DGYDQFHPHQW�DQG�UHWHQWLRQ

%�/6����$SSO\�PHGLD�DQG�WHFKQRORJ\�
VNLOOV

�������*��'HVFULEH�KRZ�SHUVRQDO�LQWHUHVWV�
DQG�DELOLWLHV�LPSDFW�OLIHORQJ�OHDUQLQJ�

%�/6����,GHQWLI\�ORQJ��DQG�VKRUW�WHUP�
DFDGHPLF��FDUHHU�DQG�VRFLDO�
HPRWLRQDO�JRDOV

�������$��,GHQWLI\�WKH�ULVNV�DQG�UHZDUGV�RI�
HQWUHSUHQHXUVKLS

%�/6����$FWLYHO\�HQJDJH�LQ�FKDOOHQJLQJ�
FRXUVHZRUN

�������*��,GHQWLI\�WKH�FRPSRQHQWV�RI�D�
FDUHHU�SODQ
�������'��,GHQWLI\�LQGLYLGXDOL]HG�FDUHHU�
SRUWIROLR�FRPSRQHQWV

&./$�0RGXOH�����0D\DQ��
$]WHF��DQG�,QFDQ�
&LYLOL]DWLRQV

0����8QGHUVWDQGLQJ�WKDW�SRVWVHFRQGDU\�
HGXFDWLRQ�DQG�OLIH�ORQJ�OHDUQLQJ�DUH�
QHFHVVDU\�IRU�ORQJ�WHUP�FDUHHU�VXFFHVV

�������$��'HVFULEH�WKH�LPSDFW�RI�LQGLYLGXDO�
LQWHUHVWV�DQG�DELOLWLHV�RQ�FDUHHU�FKRLFHV� &./$ 2FWREHU ��� &ODVVURRP 8QLW�$VVHVVPHQW

6WXGHQWV��
(GXFDWRUV

&ODVVURRP�
7HDFKHUV

$UFKDHORJLVW
�������%��'HVFULEH�WKH�LPSDFW�RI�SHUVRQDO�
LQWHUHVWV�DQG�DELOLWLHV�RQ�FDUHHU�FKRLFHV�
�������(��'HVFULEH�WKH�IDFWRUV�WKDW�
LQIOXHQFH�FDUHHU�FKRLFHV
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/HVVRQ�&RQWHQW�3URJUDP�
&RQWHQW $6&$�0LQGVHWV�%HKDYLRUV &(:�'RPDLQ

&XUULFXOXP�DQG�
0DWHULDOV

6WDUW�DQG�
(QG�'DWHV

��RI�
6WXGHQWV�
$IIHFWHG /RFDWLRQ

(YDOXDWLRQ�DQG�
$VVHVVPHQW 6WDNHKROGHUV &RQWDFW�3HUVRQ

�������)��,QYHVWLJDWH�SHRSOH¶V�UDWLRQDOH�IRU�
PDNLQJ�FDUHHU�FKRLFHV�

6HFRQG�6WHS�6(/��
(PRWLRQ�0DQDJHPHQW�
8QLW

0����%HOLHI�LQ�GHYHORSPHQW�RI�ZKROH�
VHOI��LQFOXGLQJ�D�KHDOWK\�EDODQFH�RI�
PHQWDO��VRFLDO�HPRWLRQDO�DQG�SK\VLFDO�
ZHOO�EHLQJ

��������(��$SSO\�WR�GDLO\�DFWLYLWLHV��WKH�
HVVHQWLDO�ZRUNSODFH�VNLOOV

6HFRQG�6WHS�6(/�
&XUULFXOXP

1RYHPEHU���
'HFHPEHU ��� &ODVVURRP

6HFRQG�6WHS�
3HUIRUPDQFH�7DVN

6WXGHQWV��
(GXFDWRUV��
3DUHQWV /DXGR�DQG�/RGHU

0����6HOI�FRQILGHQFH�LQ�DELOLW\�WR�
VXFFHHG

�������&��,GHQWLI\�HIIHFWLYH�JURXS�
LQWHUDFWLRQ�VWUDWHJLHV

%�66����&UHDWH�SRVLWLYH�DQG�VXSSRUWLYH�
UHODWLRQVKLSV�ZLWK�RWKHU�VWXGHQWV
%�66����'HPRQVWUDWH�HPSDWK\
%�606����'HPRQVWUDWH�HIIHFWLYH�FRSLQJ�
VNLOOV�ZKHQ�IDFHG�ZLWK�D�SUREOHP

�0�6FLHQWLVW�9LUWXDO�)LHOG�
7ULS

0����8QGHUVWDQGLQJ�WKDW�SRVWVHFRQGDU\�
HGXFDWLRQ�DQG�OLIH�ORQJ�OHDUQLQJ�DUH�
QHFHVVDU\�IRU�ORQJ�WHUP�FDUHHU�VXFFHVV

�������&��'LVFXVV�WKH�VWHSV�HQWUHSUHQHXUV�
WDNH�WR�EULQJ�WKHLU�JRRGV�RU�VHUYLFHV�WR�
PDUNHW 6PDUWERDUG 1RYHPEHU ��� &ODVVURRP

6XPPDUL]LQJ�
6WUDWHJ\

6WXGHQWV��
(GXFDWRUV

&ODVVURRP�
7HDFKHUV

%�/6����'HPRQVWUDWH�FULWLFDO�WKLQNLQJ�
VNLOOV�WR�PDNH�LQIRUPHG�GHFLVLRQV
%�/6����8VH�WLPH�PDQDJHPHQW��
RUJDQL]DWLRQDO�DQG�VWXG\�VNLOOV

)RRG�7UXFN�3URMHFW

0����8QGHUVWDQGLQJ�WKDW�SRVWVHFRQGDU\�
HGXFDWLRQ�DQG�OLIH�ORQJ�OHDUQLQJ�DUH�
QHFHVVDU\�IRU�ORQJ�WHUP�FDUHHU�VXFFHVV

�������$��,GHQWLI\�WKH�ULVNV�DQG�UHZDUGV�RI�
HQWUHSUHQHXUVKLS�

WHDFKHU�FUHDWHG�
VXSSOHPHQWDO�DFWLYLW\ -DQXDU\ ��� &ODVVURRP

7HDFKHU�FUHDWHG�
UXEULF

6WXGHQWV��
(GXFDWRUV

&ODVVURRP�
WHDFKHUV

%�/6����'HPRQVWUDWH�FUHDWLYLW\

�������&��'LVFXVV�WKH�VWHSV�HQWUHSUHQHXUV�
WDNH�WR�EULQJ�WKHLU�JRRGV�RU�VHUYLFHV�WR�
PDUNHW

%�/6����8VH�WLPH�PDQDJHPHQW��
RUJDQL]DWLRQDO�DQG�VWXG\�VNLOOV
%�/6����$FWLYHO\�HQJDJH�LQ�FKDOOHQJLQJ�
FRXUVHZRUN
%�/6����*DWKHU�HYLGHQFH�DQG�FRQVLGHU�
PXOWLSOH�SHUVSHFWLYHV�WR�PDNH
LQIRUPHG�GHFLVLRQV

6HFRQG�6WHS�6(/��
(PSDWK\�	�.LQGQHVV�
8QLW

0����%HOLHI�LQ�GHYHORSPHQW�RI�ZKROH�
VHOI��LQFOXGLQJ�D�KHDOWK\�EDODQFH�RI�
PHQWDO��VRFLDO�HPRWLRQDO�DQG�SK\VLFDO�
ZHOO�EHLQJ

��������(��$SSO\�WR�GDLO\�DFWLYLWLHV��WKH�
HVVHQWLDO�ZRUNSODFH�VNLOOV

6HFRQG�6WHS�6(/�
&XUULFXOXP

-DQXDU\���
)HEUXDU\ ��� &ODVVURRP

6HFRQG�6WHS�
3HUIRUPDQFH�7DVN

6WXGHQWV��
(GXFDWRUV��
3DUHQWV /DXGR�DQG�/RGHU

0����6HOI�FRQILGHQFH�LQ�DELOLW\�WR�
VXFFHHG

�������&��,GHQWLI\�HIIHFWLYH�JURXS�
LQWHUDFWLRQ�VWUDWHJLHV

%�66����'HPRQVWUDWH�HPSDWK\
%�66����'HPRQVWUDWH�HWKLFDO�GHFLVLRQ��
PDNLQJ�DQG�VRFLDO�UHVSRQVLELOLW\

3RHW�*RRJOH�0HHW���.HQ�
1HVELWW

0����8QGHUVWDQGLQJ�WKDW�SRVWVHFRQGDU\�
HGXFDWLRQ�DQG�OLIH�ORQJ�OHDUQLQJ�DUH�
QHFHVVDU\�IRU�ORQJ�WHUP�FDUHHU�VXFFHVV

�������$��'HVFULEH�WKH�LPSDFW�RI�LQGLYLGXDO�
LQWHUHVWV�DQG�DELOLWLHV�RQ�FDUHHU�FKRLFHV�

3UHVHQWHU�FUHDWHG�
FRQWHQW��*RRJOH�0HHW )HEUXDU\ ��� &ODVVURRP 5HIOHFWLRQ�6KHHW

6WXGHQWV��
(GXFDWRUV��
&RPPXQLW\

%�/6�����3DUWLFLSDWH�LQ�HQULFKPHQW�DQG�
H[WUDFXUULFXODU�DFWLYLWLHV

�������%��'HVFULEH�WKH�LPSDFW�RI�SHUVRQDO�
LQWHUHVWV�DQG�DELOLWLHV�RQ�FDUHHU�FKRLFHV�

%�66����8VH�HIIHFWLYH�RUDO�DQG�ZULWWHQ�
FRPPXQLFDWLRQ�VNLOOV�DQG
OLVWHQLQJ�VNLOOV

�������(��'HVFULEH�WKH�IDFWRUV�WKDW�
LQIOXHQFH�FDUHHU�FKRLFHV

%�66����&UHDWH�UHODWLRQVKLSV�ZLWK�DGXOWV�
WKDW�VXSSRUW�VXFFHVV

�������)��,QYHVWLJDWH�SHRSOH¶V�UDWLRQDOH�IRU�
PDNLQJ�FDUHHU�FKRLFHV�
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/HVVRQ�&RQWHQW�3URJUDP�
&RQWHQW $6&$�0LQGVHWV�%HKDYLRUV &(:�'RPDLQ

&XUULFXOXP�DQG�
0DWHULDOV

6WDUW�DQG�
(QG�'DWHV

��RI�
6WXGHQWV�
$IIHFWHG /RFDWLRQ

(YDOXDWLRQ�DQG�
$VVHVVPHQW 6WDNHKROGHUV &RQWDFW�3HUVRQ

%�66����'HPRQVWUDWH�VRFLDO�PDWXULW\�
DQG�EHKDYLRUV�DSSURSULDWH�WR�WKH
VLWXDWLRQ�DQG�HQYLURQPHQW

�������$��,GHQWLI\�WKH�ULVNV�DQG�UHZDUGV�RI�
HQWUHSUHQHXUVKLS�
�������&��'LVFXVV�WKH�VWHSV�HQWUHSUHQHXUV�
WDNH�WR�EULQJ�WKHLU�JRRGV�RU�VHUYLFHV�WR�
PDUNHW
�������*��'HVFULEH�KRZ�SHUVRQDO�LQWHUHVWV�
DQG�DELOLWLHV�LPSDFW�OLIHORQJ�OHDUQLQJ�

6HFRQG�6WHS�6(/��
3UREOHP�6ROYLQJ�8QLW

0����6HOI�FRQILGHQFH�LQ�DELOLW\�WR�
VXFFHHG

��������(��$SSO\�WR�GDLO\�DFWLYLWLHV��WKH�
HVVHQWLDO�ZRUNSODFH�VNLOOV 6HFRQG�6WHS�6(/�

&XUULFXOXP
0DUFK���
$SULO ��� &ODVVURRP

6HFRQG�6WHS�
3HUIRUPDQFH�7DVN

6WXGHQWV��
(GXFDWRUV��
3DUHQWV /DXGR�DQG�/RGHU

0����%HOLHI�LQ�XVLQJ�DELOLWLHV�WR�WKHLU�
IXOOHVW�WR�DFKLHYH�KLJK�TXDOLW\�UHVXOWV�
DQG�RXWFRPHV

�������&��,GHQWLI\�HIIHFWLYH�JURXS�
LQWHUDFWLRQ�VWUDWHJLHV

%�66����8VH�HIIHFWLYH�RUDO�DQG�ZULWWHQ�
FRPPXQLFDWLRQ�VNLOOV�DQG
OLVWHQLQJ�VNLOOV
%�66����&UHDWH�SRVLWLYH�DQG�VXSSRUWLYH�
UHODWLRQVKLSV�ZLWK�RWKHU�VWXGHQWV

/HVV�6WUHVV�7HVW�7DNLQJ�
6WUDWHJLHV 0����6HOI�FRILGHQFH�LQ�DELOLW\�WR�VXFFHHG

�������(��$SSO\�WR�GDLO\�DFWLYLWLHV��WKH�
HVVHQWLDO�ZRUNSODFH�VNLOOV 3UHVHQWDWLRQ��KDQGRXWV 0DUFK ��� &ODVVURRP

6XPPDUL]LQJ�
VWUDWHJLHV

VWXGHQWV��
HGXFDWRUV��
SDUHQWV /DXGR�DQG�/RGHU

%�606����'HPRQVWUDWH�HIIHFWLYH�FRSLQJ�
VNLOOV�ZKHQ�IDFHG�ZLWK�D�SUREOHP

�������$��([SODLQ�KRZ�VWXGHQW�DWWLWXGHV�
DQG�ZRUN�KDELWV�WUDQVIHU�IURP�WKH�KRPH�
DQG�VFKRRO�WR�WKH�ZRUNSODFH�

6FLHQWLVW�&DUHHU�
,QYHVWLJDWLRQ

0����8QGHUVWDQGLQJ�WKDW�SRVWVHFRQGDU\�
HGXFDWLRQ�DQG�OLIH�ORQJ�OHDUQLQJ�DUH�
QHFHVVDU\�IRU�ORQJ�WHUP�FDUHHU�VXFFHVV

�������)��,QYHVWLJDWH�SHRSOH¶V�UDWLRQDOH�IRU�
PDNLQJ�FDUHHU�FKRLFHV�

�WK�JUDGH�VFLHQFH�
FXUULFXOXP��;HOOR��
ODSWRSV 0DUFK ��� &ODVVURRP

:RUNVKHHW�
FRPSOHWLQJ

6WXGHQWV��
(GXFDWRUV

&ODVVURRP�
7HDFKHUV

%�/6����'HPRQVWUDWH�FULWLFDO�WKLQNLQJ�
VNLOOV�WR�PDNH�LQIRUPHG�GHFLVLRQV

�������$��,GHQWLI\�WKH�ULVNV�DQG�UHZDUGV�RI�
HQWUHSUHQHXUVKLS�

%�/6����8VH�WLPH�PDQDJHPHQW��
RUJDQL]DWLRQDO�DQG�VWXG\�VNLOOV

�������%��'LVFXVV�WKH�HQWUHSUHQHXULDO�
FKDUDFWHU�WUDLWV�RI�KLVWRULFDO�RU�
FRQWHPSRUDU\�HQWUHSUHQHXUV�

%�/6����6HW�KLJK�VWDQGDUGV�RI�TXDOLW\

�������&��'LVFXVV�WKH�VWHSV�HQWUHSUHQHXUV�
WDNH�WR�EULQJ�WKHLU�JRRGV�RU�VHUYLFHV�WR�
PDUNHW

%�/6����$FWLYHO\�HQJDJH�LQ�FKDOOHQJLQJ�
FRXUVHZRUN
%�606����'HPRQVWUDWH�DELOLW\�WR�
RYHUFRPH�EDUULHUV�WR�OHDUQLQJ
%�66����8VH�HIIHFWLYH�RUDO�DQG�ZULWWHQ�
FRPPXQLFDWLRQ�VNLOOV�DQG
OLVWHQLQJ�VNLOOV
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&RQWHQW�3URJUDP�
&RQWHQW $6&$�0LQGVHWV�%HKDYLRUV &(:�'RPDLQ &XUULFXOXP�DQG�0DWHULDOV

6WDUW�DQG�(QG�
'DWHV

��RI�6WXGHQWV�
$IIHFWHG /RFDWLRQ

(YDOXDWLRQ�DQG�
$VVHVVPHQW 6WDNHKROGHUV &RQWDFW�3HUVRQ

&ODVVURRP�-REV�DQG�
&OXEV 0����6HOI�FRQILGHQFH�LQ�DELOLW\�WR�VXFFHHG

�������)��$QDO\]H�WKH�UHODWLRQVKLS�RI�VFKRRO�
VXEMHFWV��H[WUDFXUULFXODU�DFWLYLWLHV��DQG�
FRPPXQLW\�H[SHULHQFHV�WR�FDUHHU�SUHSDUDWLRQ� 7HDFKHU�FUHDWHG�PDWHULDOV 2QJRLQJ ��� &ODVVURRP 7HDFKHU�$VVHVVPHQW

6WXGHQWV��
(GXFDWRUV &ODVVURRP�7HDFKHU

0����6HQVH�RI�EHORQJLQJ�LQ�WKH�VFKRRO�
HQYLURQPHQW

�������$��,GHQWLI\�HIIHFWLYH�VSHDNLQJ�DQG�
OLVWHQLQJ�VNLOOV�XVHG�LQ�D�MRE�LQWHUYLHZ�

0����%HOLHI�LQ�XVLQJ�DELOLWLHV�WR�WKHLU�IXOOHVW�
WR�DFKLHYH�KLJK�TXDOLW\�UHVXOWV�DQG�
RXWFRPHV

�������&��3UHSDUH�D�GUDIW�RI�FDUHHU�DFTXLVLWLRQ�
GRFXPHQWV

,QWURGXFWLRQ�/HVVRQ��
7KH�6FKRRO�&RXQVHORU�
LV�+HUH�WR�+HOS�<RX

0����%HOLHI�LQ�GHYHORSPHQW�RI�ZKROH�VHOI��
LQFOXGLQJ�D�KHDOWK\�EDODQFH�RI�PHQWDO��
VRFLDO�HPRWLRQDO�DQG�SK\VLFDO�ZHOO�EHLQJ

�������%��5HODWH�FDUHHUV�WR�SHUVRQDO�LQWHUHVWV��
DELOLWLHV�DQG�DSWLWXGHV� 3UHVHQWDWLRQ $XJXVW ��� &ODVVURRP

6XPPDUL]LQJ�
6WUDWHJLHV

6WXGHQWV��
(GXFDWRUV��
3DUHQWV /DXGR�DQG�/RGHU

%�66����&UHDWH�UHODWLRQVKLSV�ZLWK�DGXOWV�
WKDW�VXSSRUW�VXFFHVV

%$6(�%XOO\LQJ�DQG�
&\EHUEXOO\LQJ�������
LQWHUDFWLYH�

0����6HQVH�RI�EHORQJLQJ�LQ�WKH�VFKRRO�
HQYLURQPHQW

�������$��'HWHUPLQH�DWWLWXGHV�DQG�ZRUN�KDELWV�
WKDW�VXSSRUW�FDUHHU�UHWHQWLRQ�DQG�
DGYDQFHPHQW�

%$6(�%XOO\LQJ�DQG�
&\EHUEXOO\LQJ�������
LQWHUDFWLYH���ODSWRSV 6HSWHPEHU ��� &ODVVURRP 6WXGHQW�UHVSRQVHV

6WXGHQWV��
(GXFDWRUV &ODVVURRP�7HDFKHUV

%�606����'HPRQVWUDWH�DELOLW\�WR�DVVXPH�
UHVSRQVLELOLW\

�������&��([SODLQ�DQG�GHPRQVWUDWH�FRQIOLFW�
UHVROXWLRQ�VNLOOV

%�66����&UHDWH�SRVLWLYH�DQG�VXSSRUWLYH�
UHODWLRQVKLSV�ZLWK�RWKHU�VWXGHQWV
%�66����'HPRQVWUDWH�HPSDWK\
%�66����'HPRQVWUDWH�HWKLFDO�GHFLVLRQ��
PDNLQJ�DQG�VRFLDO�UHVSRQVLELOLW\
%�66����'HPRQVWUDWH�DGYRFDF\�VNLOOV�DQG�
DELOLW\�WR�DVVHUW�VHOI��ZKHQ
QHFHVVDU\
%�66����'HPRQVWUDWH�VRFLDO�PDWXULW\�DQG�
EHKDYLRUV�DSSURSULDWH�WR�WKH
VLWXDWLRQ�DQG�HQYLURQPHQW

$XWKRU�9LVLW

0����8QGHUVWDQGLQJ�WKDW�SRVWVHFRQGDU\�
HGXFDWLRQ�DQG�OLIH�ORQJ�OHDUQLQJ�DUH�
QHFHVVDU\�IRU�ORQJ�WHUP�FDUHHU�VXFFHVV

�������$��5HODWH�FDUHHUV�WR�LQGLYLGXDO�
LQWHUHVWV��DELOLWLHV��DQG�DSWLWXGHV� :ULWLQJ�)ODVK�)LFWLRQ 6HSWHPEHU ��� &ODVVURRP 5HIOHFWLRQ�VKHHW

6WXGHQWV��
(GXFDWRUV��
&RPPXQLW\ &ODVVURRP�WHDFKHUV

DXWKRU�DQG�LOOXVWUDWRU %�/6����$SSO\�PHGLD�DQG�WHFKQRORJ\�VNLOOV

�������)��$QDO\]H�WKH�UHODWLRQVKLS�RI�VFKRRO�
VXEMHFWV��H[WUDFXUULFXODU�DFWLYLWLHV��DQG�
FRPPXQLW\�H[SHULHQFHV�WR�FDUHHU�SUHSDUDWLRQ�

%�66����&UHDWH�UHODWLRQVKLSV�ZLWK�DGXOWV�
WKDW�VXSSRUW�VXFFHVV

�������(��([SODLQ��LQ�WKH�FDUHHU�DFTXLVLWLRQ�
SURFHVV��WKH�LPSRUWDQFH�RI�WKH�HVVHQWLDO�
ZRUNSODFH�VNLOOV�NQRZOHGJH�
�������%��(YDOXDWH�KRZ�HQWUHSUHQHXULDO�
FKDUDFWHU�WUDLWV�LQIOXHQFH�FDUHHU�RSSRUWXQLWLHV�

;HOOR�&DUHHU�
0DWFKPDNHU

0����%HOLHI�LQ�GHYHORSPHQW�RI�ZKROH�VHOI��
LQFOXGLQJ�D�KHDOWK\�EDODQFH�RI�PHQWDO��
VRFLDO�HPRWLRQDO�DQG�SK\VLFDO�ZHOO�EHLQJ

�������%��5HODWH�FDUHHUV�WR�SHUVRQDO�LQWHUHVWV��
DELOLWLHV�DQG�DSWLWXGHV� ;HOOR��ODSWRSV 2FWREHU ��� &ODVVURRP ;HOOR�UHSRUW

6WXGHQWV��
(GXFDWRUV /DXGR�DQG�/RGHU

0����6HOI�FRQILGHQFH�LQ�DELOLW\�WR�VXFFHHG

6�7�(�0��&DUHHUV�DQG�
0H

0����%HOLHI�LQ�GHYHORSPHQW�RI�ZKROH�VHOI��
LQFOXGLQJ�D�KHDOWK\�EDODQFH�RI�PHQWDO��
VRFLDO�HPRWLRQDO�DQG�SK\VLFDO�ZHOO�EHLQJ

�������$��5HODWH�FDUHHUV�WR�LQGLYLGXDO�
LQWHUHVWV��DELOLWLHV��DQG�DSWLWXGHV

/DSWRSV��;HOOR�0DWFKPDNHU�
$VVHVVPHQW��&DUHHU�UHVHDUFK�
DVVLJQPHQW

6HSWHPEHU���
1RYHPEHU ��� FODVVURRP

6XPPDUL]LQJ�
6WUDWHJLHV�DQG�
&DUHHU�6HOILH�5HSRUW

6WXGHQWV��
(GXFDWRUV��
3DUHQWV 0LWFK�6ZRUGV

0����6HOI�FRQILGHQFH�LQ�DELOLW\�WR�VXFFHHG
�������%��5HODWH�FDUHHUV�WR�SHUVRQDO�LQWHUHVWV��
DELOLWLHV�DQG�DSWLWXGHV�

0����8QGHUVWDQGLQJ�WKDW�SRVWVHFRQGDU\�
HGXFDWLRQ�DQG�OLIH�ORQJ�OHDUQLQJ�DUH�
QHFHVVDU\�IRU�ORQJ�WHUP�FDUHHU�VXFFHVV

�������'��([SODLQ�WKH�UHODWLRQVKLS�RI�FDUHHU�
WUDLQLQJ�SURJUDPV�WR�HPSOR\PHQW�
RSSRUWXQLWLHV�

%�/6����8VH�WLPH�PDQDJHPHQW��
RUJDQL]DWLRQDO�DQG�VWXG\�VNLOOV

�������(��$QDO\]H�WKH�HFRQRPLF�IDFWRUV�WKDW�
LPSDFW�HPSOR\PHQW�RSSRUWXQLWLHV��VXFK�DV��
EXW�QRW�OLPLWHG�WR�

%�/6����$SSO\�PHGLD�DQG�WHFKQRORJ\�VNLOOV

�������)��$QDO\]H�WKH�UHODWLRQVKLS�RI�VFKRRO�
VXEMHFWV��H[WUDFXUULFXODU�DFWLYLWLHV��DQG�
FRPPXQLW\�H[SHULHQFHV�WR�FDUHHU�SUHSDUDWLRQ�
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&RQWHQW�3URJUDP�
&RQWHQW $6&$�0LQGVHWV�%HKDYLRUV &(:�'RPDLQ &XUULFXOXP�DQG�0DWHULDOV

6WDUW�DQG�(QG�
'DWHV

��RI�6WXGHQWV�
$IIHFWHG /RFDWLRQ

(YDOXDWLRQ�DQG�
$VVHVVPHQW 6WDNHKROGHUV &RQWDFW�3HUVRQ

%�/6����$FWLYHO\�HQJDJH�LQ�FKDOOHQJLQJ�
FRXUVHZRUN

�������'��'HYHORS�DQ�LQGLYLGXDOL]HG�FDUHHU�
SRUWIROLR

%�/6����*DWKHU�HYLGHQFH�DQG�FRQVLGHU�
PXOWLSOH�SHUVSHFWLYHV�WR�PDNH�LQIRUPHG�
GHFLVLRQV

'RFWRUDO�0HGLFDO�
6WXGHQW�3UHVHQWDWLRQ

%�/6�����3DUWLFLSDWH�LQ�HQULFKPHQW�DQG�
H[WUDFXUULFXODU�DFWLYLWLHV

�������$��5HODWH�FDUHHUV�WR�LQGLYLGXDO�
LQWHUHVWV��DELOLWLHV��DQG�DSWLWXGHV�

3UHVHQWHU�FUHDWHG�FRQWHQW��
*RRJOH�0HHW 1RYHPEHU ��� &ODVVURRP 5HIOHFWLRQ�VKHHW

6WXGHQWV��
(GXFDWRUV &ODVVURRP�WHDFKHUV

%�66����&UHDWH�UHODWLRQVKLSV�ZLWK�DGXOWV�
WKDW�VXSSRUW�VXFFHVV

�������'��([SODLQ�WKH�UHODWLRQVKLS�RI�FDUHHU�
WUDLQLQJ�SURJUDPV�WR�HPSOR\PHQW�
RSSRUWXQLWLHV�

;HOOR�/HVVRQ��6FKRRO�
6XEMHFWV�DW�:RUN

0����8QGHUVWDQGLQJ�WKDW�SRVWVHFRQGDU\�
HGXFDWLRQ�DQG�OLIH�ORQJ�OHDUQLQJ�DUH�
QHFHVVDU\�IRU�ORQJ�WHUP�FDUHHU�VXFFHVV

�������)��$QDO\]H�WKH�UHODWLRQVKLS�RI�VFKRRO�
VXEMHFWV��H[WUDFXUULFXODU�DFWLYLWLHV��DQG�
FRPPXQLW\�H[SHULHQFHV�WR�FDUHHU�SUHSDUDWLRQ� ;HOOR��ODSWRSV 1RYHPEHU ��� &ODVVURRP ;HOOR�UHSRUWV

6WXGHQWV��
(GXFDWRUV /DXGR�DQG�/RGHU

�������+��&RQQHFW�SHUVRQDO�LQWHUHVWV�DQG�
DELOLWLHV�DQG�DFDGHPLF�VWUHQJWKV�WR�SHUVRQDO�
FDUHHU�RSWLRQV�

;HOOR�/HVVRQ��
'HFLVLRQ�PDNLQJ

%�606����'HPRQVWUDWH�DELOLW\�WR�DVVXPH�
UHVSRQVLELOLW\

�������(��$SSO\�WR�GDLO\�DFWLYLWLHV�WKH�
HVVHQWLDO�ZRUNSODFH�VNLOOV ;HOOR��ODSWRSV 'HFHPEHU ��� &ODVVURRP ;HOOR�UHSRUW

6WXGHQWV��
(GXFDWRUV /DXGR�DQG�/RGHU

%�/6����,GHQWLI\�ORQJ��DQG�VKRUW�WHUP�
DFDGHPLF��FDUHHU��DQG�VRFLDO�HPRWLRQDO�
JRDOV

�������$��'HWHUPLQH�DWWLWXGHV�DQG�ZRUN�KDELWV�
WKDW�VXSSRUW�FDUHHU�UHWHQWLRQ�DQG�
DGYDQFHPHQW�

3HQQ�6WDWH�(QJLQHHUV�
ZLWKRXW�%RUGHUV�
3UHVHQWDWLRQ

%�/6�����3DUWLFLSDWH�LQ�HQULFKPHQW�DQG�
H[WUDFXUULFXODU�DFWLYLWLHV

�������$��5HODWH�FDUHHUV�WR�LQGLYLGXDO�
LQWHUHVWV��DELOLWLHV��DQG�DSWLWXGHV�

3UHVHQWHU�FUHDWHG�FRQWHQW��
*RRJOH�0HHW 0DUFK ��� &ODVVURRP 5HIOHFWLRQ�VKHHW

6WXGHQWV��
(GXFDWRUV��
&RPPXQLW\ &ODVVURRP�WHDFKHUV

%�66����&UHDWH�UHODWLRQVKLSV�ZLWK�DGXOWV�
WKDW�VXSSRUW�VXFFHVV

�������&��([SODLQ�KRZ�ERWK�WUDGLWLRQDO�DQG�
QRQWUDGLWLRQDO�FDUHHUV�RIIHU�RU�KLQGHU�FDUHHU�
RSSRUWXQLWLHV�
�������'��([SODLQ�WKH�UHODWLRQVKLS�RI�FDUHHU�
WUDLQLQJ�SURJUDPV�WR�HPSOR\PHQW�
RSSRUWXQLWLHV�

/HVV�6WUHVV�7HVW�
7DNLQJ�6WUDWHJLHV 0����6HOI�FRILGHQFH�LQ�DELOLW\�WR�VXFFHHG

�������(��$SSO\�WR�GDLO\�DFWLYLWLHV��WKH�
HVVHQWLDO�ZRUNSODFH�VNLOOV 3UHVHQWDWLRQ��KDQGRXWV 0DUFK ��� &ODVVURRP

6XPPDUL]LQJ�
VWUDWHJLHV

VWXGHQWV��
HGXFDWRUV��
SDUHQWV /DXGR�DQG�/RGHU

%�606����'HPRQVWUDWH�HIIHFWLYH�FRSLQJ�
VNLOOV�ZKHQ�IDFHG�ZLWK�D�SUREOHP

�������$��([SODLQ�KRZ�VWXGHQW�DWWLWXGHV�DQG�
ZRUN�KDELWV�WUDQVIHU�IURP�WKH�KRPH�DQG�
VFKRRO�WR�WKH�ZRUNSODFH�

%RWYLQ��/LIH6NLOOV�
7UDLQLQJ

0����%HOLHI�LQ�GHYHORSPHQW�RI�ZKROH�VHOI��
LQFOXGLQJ�D�KHDOWK\�EDODQFH�RI�PHQWDO��
VRFLDO�HPRWLRQDO�DQG�SK\VLFDO�ZHOO�EHLQJ

�������$��$SSO\�DSSURSULDWH�VSHDNLQJ�DQG�
OLVWHQLQJ�WHFKQLTXHV�XVHG�LQ�FRQYHUVDWLRQ�

/LIH6NLOOV�7HDFKHU
V�0DQXDO��
/LIHVNLOOV�6WXGHQW�*XLGHV $SULO���0D\ ��� &ODVVURRP

&XUULFXOXP�3UH�DQG�
SRVW�WHVWV

6WXGHQWV��
(GXFDWRUV��
3DUHQWV &ODVVURRP�WHDFKHUV

0����6HOI�FRQILGHQFH�LQ�DELOLW\�WR�VXFFHHG
�������&��([SODLQ�DQG�GHPRQVWUDWH�FRQIOLFW�
UHVROXWLRQ�VNLOOV

%�/6����'HPRQVWUDWH�FULWLFDO�WKLQNLQJ�VNLOOV�
WR�PDNH�LQIRUPHG�GHFLVLRQV
%�/6����,GHQWLI\�ORQJ��DQG�VKRUW�WHUP�
DFDGHPLF��FDUHHU�DQG�VRFLDO��HPRWLRQDO�
JRDOV
%�606����'HPRQVWUDWH�DELOLW\�WR�DVVXPH�
UHVSRQVLELOLW\
%�606����'HPRQVWUDWH�HIIHFWLYH�FRSLQJ�
VNLOOV�ZKHQ�IDFHG�ZLWK�D�SUREOHP
%�606����'HPRQVWUDWH�SHUVRQDO�VDIHW\�
VNLOOV
%�66����8VH�HIIHFWLYH�RUDO�DQG�ZULWWHQ�
FRPPXQLFDWLRQ�VNLOOV�DQG�OLVWHQLQJ�VNLOOV
%�66����'HPRQVWUDWH�DGYRFDF\�VNLOOV�DQG�
DELOLW\�WR�DVVHUW�VHOI��ZKHQ�QHFHVVDU\
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/HVVRQ�

&RQWHQW�3URJUDP�
&RQWHQW $6&$�0LQGVHWV�%HKDYLRUV &(:�'RPDLQ &XUULFXOXP�DQG�0DWHULDOV

6WDUW�DQG�(QG�
'DWHV

��RI�6WXGHQWV�
$IIHFWHG /RFDWLRQ

(YDOXDWLRQ�DQG�
$VVHVVPHQW 6WDNHKROGHUV &RQWDFW�3HUVRQ

3UHSDULQJ�IRU�0LGGOH�
6FKRRO 0����6HOI�FRQILGHQFH�LQ�DELOLW\�WR�VXFFHHG

�������)��$QDO\]H�WKH�UHODWLRQVKLS�RI�VFKRRO�
VXEMHFWV��H[WUDFXUULFXODU�DFWLYLWLHV��DQG�
FRPPXQLW\�H[SHULHQFHV�WR�FDUHHU�SUHSDUDWLRQ�

3UHVHQWDWLRQ��ODSWRSV��
VXUYH\��IRUPV 0D\ ��� &ODVVURRP

6XPPDUL]LQJ�
VWUDWHJLHV

6WXGHQWV��
(GXFDWRUV��
3DUHQWV 6XVDQ�0DUW]

%�/6����,GHQWLI\�ORQJ��DQG�VKRUW�WHUP�
DFDGHPLF��FDUHHU�DQG�VRFLDO�HPRWLRQDO�
JRDOV

�������+��&KRRVH�SHUVRQDO�HOHFWLYHV�DQG�H[WUD�
FXUULFXODU�DFWLYLWLHV�EDVHG�XSRQ�SHUVRQDO�
FDUHHU�LQWHUHVWV��DELOLWLHV�DQG�DFDGHPLF�
VWUHQJWKV�
�������*��,GHQWLI\�IRUPDO�DQG�LQIRUPDO�
OLIHORQJ�OHDUQLQJ�RSSRUWXQLWLHV�WKDW�VXSSRUW�
FDUHHU�UHWHQWLRQ�DQG�DGYDQFHPHQW�

7ULS�WR�&7&
0����6HQVH�RI�EHORQJLQJ�LQ�WKH�VFKRRO�
HQYLURQPHQW

������$���5HODWH�FDUHHUV�WR�LQGLYLGXDO�
LQWHUHVWV��DELOLWLHV��DQG�DSWLWXGHV� %XV��&7&�)LHOG�([SHULHQFH 0D\ ��� &ODVVURRP

6XPPDUL]LQJ�
6WUDWHJ\

6WXGHQWV��
(GXFDWRUV��
3DUHQWV /DXGR�DQG�/RGHU

0����8QGHUVWDQGLQJ�WKDW�SRVWVHFRQGDU\�
HGXFDWLRQ�DQG�OLIH�ORQJ�OHDUQLQJ�DUH�
QHFHVVDU\�IRU�ORQJ�WHUP�FDUHHU�VXFFHVV

�������%��5HODWH�FDUHHUV�WR�SHUVRQDO�LQWHUHVWV��
DELOLWLHV��DQG�DSWLWXGHV�

%�/6����,GHQWLI\�ORQJ��DQG�VKRUW�WHUP�
DFDGHPLF��FDUHHU�DQG�VRFLDO�HPRWLRQDO�
JRDOV

�������&��([SODLQ�KRZ�ERWK�WUDGLWLRQDO�DQG�
QRQWUDGLWLRQDO�FDUHHUV�RIIHU�RU�KLQGHU�FDUHHU�
RSSRUWXQLWLHV�

%�/6����$FWLYHO\�HQJDJH�LQ�FKDOOHQJLQJ�
FRXUVHZRUN

�������'��([SODLQ�WKH�UHODWLRQVKLS�RI�FDUHHU�
WUDLQLQJ�SURJUDPV�WR�HPSOR\PHQW�
RSSRUWXQLWLHV�
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/HVVRQ�&RQWHQW�3URJUDP�
&RQWHQW $6&$�0LQGVHWV�%HKDYLRUV &(:�'RPDLQ

&XUULFXOXP�DQG�
0DWHULDOV

6WDUW�DQG�(QG�
'DWHV

��RI�
6WXGHQWV�
$IIHFWHG /RFDWLRQ

(YDOXDWLRQ�DQG�
$VVHVVPHQW 6WDNHKROGHUV

&RQWDFW�
3HUVRQ

'HFLVLRQ�0DNLQJ�
	6RFLDO�(PRWLRQDO

%�/6����'HPRQVWUDWH�FULWLFDO�WKLQNLQJ�VNLOOV�WR�PDNH�
LQIRUPHG�GHFLVLRQV

�������)���$QDO\]H�WKH�UHODWLRQVKLS�RI�
VFKRRO�VXEMHFWV��H[WUDFXUULFXODU�DFWLYLWLHV��
DQG�FRPPXQLW\�H[SHULHQFHV�WR�FDUHHU�
SUHSDUDWLRQ� �7KH���0RVW�,PSRUWDQW�

'HFLVLRQV�<RX¶OO�(YHU�
0DNH´�E\�6HDQ�&RYH\��
ZHEVLWHV

6HSWHPEHU���
2FWREHU��
)HEUXDU\���
0DUFK� ���

3UHS�IRU�
6XFFHVV�39,6

6XPPDUL]LQJ�
6WUDWHJLHV

6WXGHQWV�DQG�
7HDFKHUV -LOO�<RXQGW

%�606����'HPRQVWUDWH�DELOLW\�WR�DVVXPH�
UHVSRQVLELOLW\

�������$�'HWHUPLQH�DWWLWXGHV�DQG�ZRUN�
KDELWV�WKDW�VXSSRUW�FDUHHU�UHWHQWLRQ�DQG�
DGYDQFHPHQW�

%�606����'HPRQVWUDWH�VHOI�GLVFLSOLQH�DQG�VHOI�FRQWURO
�������%��$QDO\]H�WKH�UROH�RI�HDFK�
SDUWLFLSDQW¶V�FRQWULEXWLRQ�LQ�D�WHDP�VHWWLQJ�

%�606����'HPRQVWUDWH�DELOLW\�WR�GHOD\�LPPHGLDWH�
JUDWLILFDWLRQ�IRU�ORQJWHUP�UHZDUGV

�������'��$QDO\]H�EXGJHWV�DQG�SD\�
VWDWHPHQWV�

%�606����'HPRQVWUDWH�SHUVHYHUDQFH�WR�DFKLHYH�ORQJ��
DQG�VKRUW�WHUP�JRDOV

�������(��,GHQWLI\�DQG�DSSO\�WLPH�
PDQDJHPHQW�VWUDWHJLHV�DV�WKH\�UHODWH�WR�
ERWK�SHUVRQDO�DQG�ZRUN�VLWXDWLRQV�

%�606����'HPRQVWUDWH�HIIHFWLYH�FRSLQJ
VNLOOV�ZKHQ�IDFHG�ZLWK�D�SUREOHP
%�606����'HPRQVWUDWH�SHUVRQDO�VDIHW\�VNLOOV�
%�606�����'HPRQVWUDWH�DELOLW\�WR�PDQDJH�WUDQVLWLRQV�
DQG�DELOLW\�WR�DGDSW�WR�FKDQJLQJ�VLWXDWLRQV�DQG�
UHVSRQVLELOLWLHV
%�66����&UHDWH�SRVLWLYH�DQG�VXSSRUWLYH
UHODWLRQVKLSV�ZLWK�RWKHU�VWXGHQWV
%�66����'HPRQVWUDWH�HWKLFDO�GHFLVLRQPDNLQJ�DQG�
VRFLDO�UHVSRQVLELOLW\
%�66����8VH�HIIHFWLYH�FROODERUDWLRQ�DQG�FRRSHUDWLRQ�
VNLOOV
%�66����'HPRQVWUDWH�DGYRFDF\�VNLOOV�DQG�DELOLW\�WR�
DVVHUW�VHOI��ZKHQ�QHFHVVDU\
%�66����'HPRQVWUDWH�VRFLDO�PDWXULW\�DQG�EHKDYLRUV�
DSSURSULDWH�WR�WKH�VLWXDWLRQ�DQG�HQYLURQPHQW

%5$9(6�/HVVRQ��%�
%�/6����'HPRQVWUDWH�FULWLFDO�WKLQNLQJ�VNLOOV�WR�PDNH�
LQIRUPHG�GHFLVLRQV

�������)���$QDO\]H�WKH�UHODWLRQVKLS�RI�
VFKRRO�VXEMHFWV��H[WUDFXUULFXODU�DFWLYLWLHV��
DQG�FRPPXQLW\�H[SHULHQFHV�WR�FDUHHU�
SUHSDUDWLRQ� 1RYHPEHU ���

&ODVVHV�DW�
39,6

6WXGHQWV�DQG�
7HDFKHUV 6XVDQ�0DUW]

%�/6����,GHQWLI\�ORQJ��DQG�VKRUW�WHUP�DFDGHPLF��
FDUHHU�DQG�VRFLDO��HPRWLRQDO�JRDOV

��������(��([SODLQ��LQ�WKH�FDUHHU�DFTXLVLWLRQ�
SURFHVV��WKH�LPSRUWDQFH�RI�WKH�HVVHQWLDO�
ZRUNSODFH�VNLOOV�NQRZOHGJH

%�606����'HPRQVWUDWH�DELOLW\�WR�DVVXPH�
UHVSRQVLELOLW\

$��'HWHUPLQH�DWWLWXGHV�DQG�ZRUN�KDELWV�WKDW�
VXSSRUW�FDUHHU�UHWHQWLRQ�DQG�DGYDQFHPHQW�

%�606����'HPRQVWUDWH�SHUVHYHUDQFH�WR�DFKLHYH�ORQJ��
DQG�VKRUW�WHUP�JRDOV
%�66����&UHDWH�SRVLWLYH�DQG�VXSSRUWLYH�UHODWLRQVKLSV�
ZLWK�RWKHU�VWXGHQWV
%�66����'HPRQVWUDWH�HPSDWK\
%�66����'HPRQVWUDWH�HWKLFDO�GHFLVLRQPDNLQJ�DQG�
VRFLDO�UHVSRQVLELOLW\

%5$9(6�/HVVRQ��5�
%�/6����'HPRQVWUDWH�FULWLFDO�WKLQNLQJ�VNLOOV�WR�PDNH�
LQIRUPHG�GHFLVLRQV

�������)���$QDO\]H�WKH�UHODWLRQVKLS�RI�
VFKRRO�VXEMHFWV��H[WUDFXUULFXODU�DFWLYLWLHV��
DQG�FRPPXQLW\�H[SHULHQFHV�WR�FDUHHU�
SUHSDUDWLRQ� 'HFHPEHU ���

&ODVVHV�DW�
39,6

6WXGHQWV�DQG�
7HDFKHUV 6XVDQ�0DUW]

%�/6����,GHQWLI\�ORQJ��DQG�VKRUW�WHUP�DFDGHPLF��
FDUHHU�DQG�VRFLDO��HPRWLRQDO�JRDOV

��������(��([SODLQ��LQ�WKH�FDUHHU�DFTXLVLWLRQ�
SURFHVV��WKH�LPSRUWDQFH�RI�WKH�HVVHQWLDO�
ZRUNSODFH�VNLOOV�NQRZOHGJH

%�606����'HPRQVWUDWH�DELOLW\�WR�DVVXPH�
UHVSRQVLELOLW\

$��'HWHUPLQH�DWWLWXGHV�DQG�ZRUN�KDELWV�WKDW�
VXSSRUW�FDUHHU�UHWHQWLRQ�DQG�DGYDQFHPHQW�
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/HVVRQ�&RQWHQW�3URJUDP�
&RQWHQW $6&$�0LQGVHWV�%HKDYLRUV &(:�'RPDLQ

&XUULFXOXP�DQG�
0DWHULDOV

6WDUW�DQG�(QG�
'DWHV

��RI�
6WXGHQWV�
$IIHFWHG /RFDWLRQ

(YDOXDWLRQ�DQG�
$VVHVVPHQW 6WDNHKROGHUV

&RQWDFW�
3HUVRQ

%�606����'HPRQVWUDWH�SHUVHYHUDQFH�WR�DFKLHYH�ORQJ��
DQG�VKRUW�WHUP�JRDOV
%�66����&UHDWH�SRVLWLYH�DQG�VXSSRUWLYH�UHODWLRQVKLSV�
ZLWK�RWKHU�VWXGHQWV
%�66����'HPRQVWUDWH�HPSDWK\
%�66����'HPRQVWUDWH�HWKLFDO�GHFLVLRQPDNLQJ�DQG�
VRFLDO�UHVSRQVLELOLW\

%5$9(6�/HVVRQ��$�
%�/6����'HPRQVWUDWH�FULWLFDO�WKLQNLQJ�VNLOOV�WR�PDNH�
LQIRUPHG�GHFLVLRQV

�������)���$QDO\]H�WKH�UHODWLRQVKLS�RI�
VFKRRO�VXEMHFWV��H[WUDFXUULFXODU�DFWLYLWLHV��
DQG�FRPPXQLW\�H[SHULHQFHV�WR�FDUHHU�
SUHSDUDWLRQ� -DQXDU\ ���

&ODVVHV�DW�
39,6

6WXGHQWV�DQG�
7HDFKHUV 6XVDQ�0DUW]

%�/6����,GHQWLI\�ORQJ��DQG�VKRUW�WHUP�DFDGHPLF��
FDUHHU�DQG�VRFLDO��HPRWLRQDO�JRDOV

��������(��([SODLQ��LQ�WKH�FDUHHU�DFTXLVLWLRQ�
SURFHVV��WKH�LPSRUWDQFH�RI�WKH�HVVHQWLDO�
ZRUNSODFH�VNLOOV�NQRZOHGJH

%�606����'HPRQVWUDWH�DELOLW\�WR�DVVXPH�
UHVSRQVLELOLW\

$��'HWHUPLQH�DWWLWXGHV�DQG�ZRUN�KDELWV�WKDW�
VXSSRUW�FDUHHU�UHWHQWLRQ�DQG�DGYDQFHPHQW�

%�606����'HPRQVWUDWH�SHUVHYHUDQFH�WR�DFKLHYH�ORQJ��
DQG�VKRUW�WHUP�JRDOV
%�66����&UHDWH�SRVLWLYH�DQG�VXSSRUWLYH�UHODWLRQVKLSV�
ZLWK�RWKHU�VWXGHQWV
%�66����'HPRQVWUDWH�HPSDWK\
%�66����'HPRQVWUDWH�HWKLFDO�GHFLVLRQPDNLQJ�DQG�
VRFLDO�UHVSRQVLELOLW\

%5$9(6�/HVVRQ��9�
%�/6����'HPRQVWUDWH�FULWLFDO�WKLQNLQJ�VNLOOV�WR�PDNH�
LQIRUPHG�GHFLVLRQV

�������)���$QDO\]H�WKH�UHODWLRQVKLS�RI�
VFKRRO�VXEMHFWV��H[WUDFXUULFXODU�DFWLYLWLHV��
DQG�FRPPXQLW\�H[SHULHQFHV�WR�FDUHHU�
SUHSDUDWLRQ� )HEUXDU\ ���

&ODVVHV�DW�
39,6

6WXGHQWV�DQG�
7HDFKHUV 6XVDQ�0DUW]

%�/6����,GHQWLI\�ORQJ��DQG�VKRUW�WHUP�DFDGHPLF��
FDUHHU�DQG�VRFLDO��HPRWLRQDO�JRDOV

��������(��([SODLQ��LQ�WKH�FDUHHU�DFTXLVLWLRQ�
SURFHVV��WKH�LPSRUWDQFH�RI�WKH�HVVHQWLDO�
ZRUNSODFH�VNLOOV�NQRZOHGJH

%�606����'HPRQVWUDWH�DELOLW\�WR�DVVXPH�
UHVSRQVLELOLW\

$��'HWHUPLQH�DWWLWXGHV�DQG�ZRUN�KDELWV�WKDW�
VXSSRUW�FDUHHU�UHWHQWLRQ�DQG�DGYDQFHPHQW�

%�606����'HPRQVWUDWH�SHUVHYHUDQFH�WR�DFKLHYH�ORQJ��
DQG�VKRUW�WHUP�JRDOV
%�66����&UHDWH�SRVLWLYH�DQG�VXSSRUWLYH�UHODWLRQVKLSV�
ZLWK�RWKHU�VWXGHQWV
%�66����'HPRQVWUDWH�HPSDWK\
%�66����'HPRQVWUDWH�HWKLFDO�GHFLVLRQPDNLQJ�DQG�
VRFLDO�UHVSRQVLELOLW\

%5$9(6�/HVVRQ��(�
%�/6����'HPRQVWUDWH�FULWLFDO�WKLQNLQJ�VNLOOV�WR�PDNH�
LQIRUPHG�GHFLVLRQV

�������)���$QDO\]H�WKH�UHODWLRQVKLS�RI�
VFKRRO�VXEMHFWV��H[WUDFXUULFXODU�DFWLYLWLHV��
DQG�FRPPXQLW\�H[SHULHQFHV�WR�FDUHHU�
SUHSDUDWLRQ� 0DUFK ���

&ODVVHV�DW�
39,6

6WXGHQWV�DQG�
7HDFKHUV 6XVDQ�0DUW]

%�/6����,GHQWLI\�ORQJ��DQG�VKRUW�WHUP�DFDGHPLF��
FDUHHU�DQG�VRFLDO��HPRWLRQDO�JRDOV

��������(��([SODLQ��LQ�WKH�FDUHHU�DFTXLVLWLRQ�
SURFHVV��WKH�LPSRUWDQFH�RI�WKH�HVVHQWLDO�
ZRUNSODFH�VNLOOV�NQRZOHGJH

%�606����'HPRQVWUDWH�DELOLW\�WR�DVVXPH�
UHVSRQVLELOLW\

$��'HWHUPLQH�DWWLWXGHV�DQG�ZRUN�KDELWV�WKDW�
VXSSRUW�FDUHHU�UHWHQWLRQ�DQG�DGYDQFHPHQW�

%�606����'HPRQVWUDWH�SHUVHYHUDQFH�WR�DFKLHYH�ORQJ��
DQG�VKRUW�WHUP�JRDOV
%�66����&UHDWH�SRVLWLYH�DQG�VXSSRUWLYH�UHODWLRQVKLSV�
ZLWK�RWKHU�VWXGHQWV
%�66����'HPRQVWUDWH�HPSDWK\
%�66����'HPRQVWUDWH�HWKLFDO�GHFLVLRQPDNLQJ�DQG�
VRFLDO�UHVSRQVLELOLW\
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/HVVRQ�&RQWHQW�3URJUDP�
&RQWHQW $6&$�0LQGVHWV�%HKDYLRUV &(:�'RPDLQ

&XUULFXOXP�DQG�
0DWHULDOV

6WDUW�DQG�(QG�
'DWHV

��RI�
6WXGHQWV�
$IIHFWHG /RFDWLRQ

(YDOXDWLRQ�DQG�
$VVHVVPHQW 6WDNHKROGHUV

&RQWDFW�
3HUVRQ

%5$9(6�/HVVRQ��6�
%�/6����'HPRQVWUDWH�FULWLFDO�WKLQNLQJ�VNLOOV�WR�PDNH�
LQIRUPHG�GHFLVLRQV

�������)���$QDO\]H�WKH�UHODWLRQVKLS�RI�
VFKRRO�VXEMHFWV��H[WUDFXUULFXODU�DFWLYLWLHV��
DQG�FRPPXQLW\�H[SHULHQFHV�WR�FDUHHU�
SUHSDUDWLRQ� $SULO ���

&ODVVHV�DW�
39,6

6WXGHQWV�DQG�
7HDFKHUV 6XVDQ�0DUW]

%�/6����,GHQWLI\�ORQJ��DQG�VKRUW�WHUP�DFDGHPLF��
FDUHHU�DQG�VRFLDO��HPRWLRQDO�JRDOV

��������(��([SODLQ��LQ�WKH�FDUHHU�DFTXLVLWLRQ�
SURFHVV��WKH�LPSRUWDQFH�RI�WKH�HVVHQWLDO�
ZRUNSODFH�VNLOOV�NQRZOHGJH

%�606����'HPRQVWUDWH�DELOLW\�WR�DVVXPH�
UHVSRQVLELOLW\

$��'HWHUPLQH�DWWLWXGHV�DQG�ZRUN�KDELWV�WKDW�
VXSSRUW�FDUHHU�UHWHQWLRQ�DQG�DGYDQFHPHQW�

%�606����'HPRQVWUDWH�SHUVHYHUDQFH�WR�DFKLHYH�ORQJ��
DQG�VKRUW�WHUP�JRDOV
%�66����&UHDWH�SRVLWLYH�DQG�VXSSRUWLYH�UHODWLRQVKLSV�
ZLWK�RWKHU�VWXGHQWV
%�66����'HPRQVWUDWH�HPSDWK\
%�66����'HPRQVWUDWH�HWKLFDO�GHFLVLRQPDNLQJ�DQG�
VRFLDO�UHVSRQVLELOLW\

&RQVWUXFWLRQ�:DUV�)LHOG�
7ULS�WR�$%& %�/6����6HW�KLJK�VWDQGDUGV�RI�TXDOLW\

�������$���5HODWH�FDUHHUV�WR�LQGLYLGXDO�
LQWHUHVWV��DELOLWLHV��DQG�DSWLWXGHV� 7%' 7%'

$%&�
0DQKHLP��3$

%XVLQHVVHV��
&RPPXQLW\��
6WXGHQWV 6XVDQ�0DUW]

%�/6����$FWLYHO\�HQJDJH�LQ�FKDOOHQJLQJ�FRXUVHZRUN
�������%��5HODWH�FDUHHUV�WR�SHUVRQDO�
LQWHUHVWV��DELOLWLHV��DQG�DSWLWXGHV�

%�/6�����3DUWLFLSDWH�LQ�HQULFKPHQW�DQG�H[WUDFXUULFXODU�
DFWLYLWLHV

�������&��([SODLQ�KRZ�ERWK�WUDGLWLRQDO�DQG�
QRQWUDGLWLRQDO�FDUHHUV�RIIHU�RU�KLQGHU�FDUHHU�
RSSRUWXQLWLHV�

%�606����'HPRQVWUDWH�DELOLW\�WR�ZRUN�LQGHSHQGHQWO\

�������'�([SODLQ�WKH�UHODWLRQVKLS�RI�FDUHHU�
WUDLQLQJ�SURJUDPV�WR�HPSOR\PHQW�
RSSRUWXQLWLHV�

%�606����'HPRQVWUDWH�SHUVRQDO�VDIHW\�VNLOOV
%�66����&UHDWH�UHODWLRQVKLSV�ZLWK�DGXOWV�WKDW�VXSSRUW�
VXFFHVV
%�66����8VH�HIIHFWLYH�FROODERUDWLRQ�DQG�FRRSHUDWLRQ�
VNLOOV
%�66����'HPRQVWUDWH�VRFLDO�PDWXULW\�DQG�EHKDYLRUV�
DSSURSULDWH�WR�WKH�VLWXDWLRQ�DQG�HQYLURQPHQW

&DUHHUV��3RUWIROLR
%�/6����'HPRQVWUDWH�FULWLFDO�WKLQNLQJ�VNLOOV�WR�PDNH�
LQIRUPHG�GHFLVLRQV

�������$���5HODWH�FDUHHUV�WR�LQGLYLGXDO�
LQWHUHVWV��DELOLWLHV��DQG�DSWLWXGHV�

;HOOR��0\HUV�%ULJJV�
6XUYH\��:HEVLWHV��
/DSWRSV�ZLWK�,QWHUQHW�
$FFHVV��6FKRRORJ\

1RYHPEHU���
'HFHPEHU��$SULO�
��0D\ ���

3UHS�IRU�
6XFFHVV�39,6

6XPPDUL]LQJ�
6WUDWHJLHV

6WXGHQWV�DQG�
7HDFKHUV

-LOO�<RXQGW��
6XVDQ�0DUW]

%�/6����,GHQWLI\�ORQJ��DQG�VKRUW�WHUP�DFDGHPLF��
FDUHHU�DQG�VRFLDO��HPRWLRQDO�JRDOV

�������%��5HODWH�FDUHHUV�WR�SHUVRQDO�
LQWHUHVWV��DELOLWLHV��DQG�DSWLWXGHV�

%�/6����*DWKHU�HYLGHQFH�DQG�FRQVLGHU�PXOWLSOH�
SHUVSHFWLYHV�WR�PDNH�LQIRUPHG�GHFLVLRQV

�������&��([SODLQ�KRZ�ERWK�WUDGLWLRQDO�DQG�
QRQWUDGLWLRQDO�FDUHHUV�RIIHU�RU�KLQGHU�FDUHHU�
RSSRUWWXQLWLHV�

%�66����8VH�HIIHFWLYH�RUDO�DQG�ZULWWHQ�FRPPXQLFDWLRQ�
VNLOOV�DQG�OLVWHQLQJ�VNLOOV

�������'��([SODLQ�WKH�UHODWLRQVKLS�RI�FDUHHU�
WUDLQLQJ�SURJUDPV�WR�HPSO\PHQW�
RSSRUWXQLWLHV
�������(���$QDO\]H�WKH�HFRQRPLF�IDFWRUV�
WKDW�LPSDFW�HPSOR\PHQW�RSSRUWXQLWLHV�
*���&UHDWH�DQ�LQGLYLGXDOL]HG�FDUHHU�SODQ�
LQFOXGLQJ�
�������$���,GHQWLI\�HIIHFWLYH�VSHDNLQJ�DQG�
OLVWHQLQJ�VNLOOV�XVHG�LQ�D�MRE�LQWHUYLHZ�
�������%���(YDOXDWH�UHVRXUFHV�DYDLODEOH�LQ�
UHVHDUFKLQJ�MRE�RSSRUWXQLWLHV�
�������&���3UHSDUH�D�GUDIW�RI�FDUHHU�
DFTXLVLWLRQ�GRFXPHQWV�
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/HVVRQ�&RQWHQW�3URJUDP�
&RQWHQW $6&$�0LQGVHWV�%HKDYLRUV &(:�'RPDLQ

&XUULFXOXP�DQG�
0DWHULDOV

6WDUW�DQG�(QG�
'DWHV

��RI�
6WXGHQWV�
$IIHFWHG /RFDWLRQ

(YDOXDWLRQ�DQG�
$VVHVVPHQW 6WDNHKROGHUV

&RQWDFW�
3HUVRQ

�������'�'HYHORS�DQ�LQGLYLGXDOL]HG�FDUHHU�
SRUWIROLR�LQFOXGLQJ�FRPSRQHQWV�
�������$�'HWHUPLQH�DWWLWXGHV�DQG�ZRUN�
KDELWV�WKDW�VXSSRUW�FDUHHU�UHWHQWLRQ�DQG�
DGYDQFHPHQW�
�������%��$QDO\]H�WKH�UROH�RI�HDFK�
SDUWLFLSDQW¶V�FRQWULEXWLRQ�LQ�D�WHDP�VHWWLQJ�

%XOO\LQJ
%�66����&UHDWH�SRVLWLYH�DQG�VXSSRUWLYH�UHODWLRQVKLSV�
ZLWK�RWKHU�VWXGHQWV

��������&��([SODLQ�DQG�GHPRQVWUDWH�FRQIOLFW�
UHVROXWLRQ�VNLOOV� ZHEVLWHV�DQG�YLGHRV� -DQXDU\��-XQH ���

3UHS�IRU�
6XFFHVV�39,6

6XPPDUL]LQJ�
6WUDWHJLHV

6WXGHQWV�DQG�
7HDFKHUV -LOO�<RXQGW

%�66����'HPRQVWUDWH�HPSDWK\
�WK�*UDGH�7UDQVLWLRQ�
�:(%�2ULHQWDWLRQ�

%�/6�����3DUWLFLSDWH�LQ�HQULFKPHQW�DQG�H[WUDFXUULFXODU�
DFWLYLWLHV :(%� $XJXVW��������� ���

:(%�JURXSV�
39,6

6XVDQ�0DUW]��
&KULV�/DXGR

%�66����&UHDWH�SRVLWLYH�DQG�VXSSRUWLYH�UHODWLRQVKLSV�
ZLWK�RWKHU�VWXGHQWV
%�66����&UHDWH�UHODWLRQVKLSV�ZLWK�DGXOWV�WKDW�VXSSRUW�
VXFFHVV
%�66����'HPRQVWUDWH�HPSDWK\
%�66����8VH�HIIHFWLYH�FROODERUDWLRQ�DQG�FRRSHUDWLRQ�
VNLOOV
%�66����'HPRQVWUDWH�DGYRFDF\�VNLOOV�DQG�DELOLW\�WR�
DVVHUW�VHOI��ZKHQ�QHFHVVDU\
%�66����'HPRQVWUDWH�VRFLDO�PDWXULW\�DQG�EHKDYLRUV�
DSSURSULDWH�WR�WKH�VLWXDWLRQ�DQG�HQYLURQPHQW
%�606�����'HPRQVWUDWH�DELOLW\�WR�PDQDJH�WUDQVLWLRQV�
DQG�DELOLW\�WR�DGDSW�WR�FKDQJLQJ�VLWXDWLRQV�DQG�
UHVSRQVLELOLWLHV

�WK�*UDGH�9LVLW�WR�39,6

%�606�����'HPRQVWUDWH�DELOLW\�WR�PDQDJH�WUDQVLWLRQV�
DQG�DELOLW\�WR�DGDSW�WR�FKDQJLQJ�VLWXDWLRQV�DQG�
UHVSRQVLELOLWLHV

�WK�JUDGH�VWXGHQWV�YLVLW�
WKH�0LGGOH�6FKRRO 0D\ ��� 39,6

6XVDQ�0DUW]��
&KULVW\�
&ROOLQV��&KULV�
/DXGR��.HOO\�
/RGHU

%�66����&UHDWH�SRVLWLYH�DQG�VXSSRUWLYH�UHODWLRQVKLSV�
ZLWK�RWKHU�VWXGHQWV
%�66����&UHDWH�UHODWLRQVKLSV�ZLWK�DGXOWV�WKDW�VXSSRUW�
VXFFHVV
%�66����'HPRQVWUDWH�VRFLDO�PDWXULW\�DQG�EHKDYLRUV�
DSSURSULDWH�WR�WKH�VLWXDWLRQ�DQG�HQYLURQPHQW

0V��0DUW]�9LVLW�WR��WK�
*UDGH

%�606�����'HPRQVWUDWH�DELOLW\�WR�PDQDJH�WUDQVLWLRQV�
DQG�DELOLW\�WR�DGDSW�WR�FKDQJLQJ�VLWXDWLRQV�DQG�
UHVSRQVLELOLWLHV

&RXQVHORU�YLVLWV�
(OHPHQWDU\�6FKRROV 0D\ ���

6DOLVEXUJ�
(OHPHQWDU\�
DQG�3DUDGLVH�
(OHPHQWDU\

6XVDQ�0DUW]��
&KULV�/DXGR��
.HOO\�/RGHU

%�66����&UHDWH�UHODWLRQVKLSV�ZLWK�DGXOWV�WKDW�VXSSRUW�
VXFFHVV

7HHQ�+RSH�6FUHHQLQJ
%�/6����'HPRQVWUDWH�FULWLFDO�WKLQNLQJ�VNLOOV�WR�PDNH�
LQIRUPHG�GHFLVLRQV

DFKLHYHPHQW��DSWLWXGH�
DQG�DELOLWLHV 7%' 7%'

6XVDQ�0DUW]��
&KULVW\�
&ROOLQV��-RKQ�
7URYDWR

%�/6����,GHQWLI\�ORQJ��DQG�VKRUW�WHUP�DFDGHPLF��
FDUHHU�DQG�VRFLDO��HPRWLRQDO�JRDOV
%�606����'HPRQVWUDWH�DELOLW\�WR�DVVXPH�
UHVSRQVLELOLW\
%�606����'HPRQVWUDWH�VHOI�GLVFLSOLQH�DQG�VHOI�FRQWURO
%�606����'HPRQVWUDWH�HIIHFWLYH�FRSLQJ�VNLOOV�ZKHQ�
IDFHG�ZLWK�D�SUREOHP
%�606����'HPRQVWUDWH�SHUVRQDO�VDIHW\�VNLOOV
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/HVVRQ�&RQWHQW�3URJUDP�
&RQWHQW $6&$�0LQGVHWV�%HKDYLRUV &(:�'RPDLQ

&XUULFXOXP�DQG�
0DWHULDOV

6WDUW�DQG�(QG�
'DWHV

��RI�
6WXGHQWV�
$IIHFWHG /RFDWLRQ

(YDOXDWLRQ�DQG�
$VVHVVPHQW 6WDNHKROGHUV

&RQWDFW�
3HUVRQ

%�66����&UHDWH�SRVLWLYH�DQG�VXSSRUWLYH�UHODWLRQVKLSV�
ZLWK�RWKHU�VWXGHQWV
%�66����&UHDWH�UHODWLRQVKLSV�ZLWK�DGXOWV�WKDW�VXSSRUW�
VXFFHVV
%�66����'HPRQVWUDWH�DGYRFDF\�VNLOOV�DQG�DELOLW\�WR�
DVVHUW�VHOI��ZKHQ�QHFHVVDU\

&DUHHUV�87,� %�/6����6HW�KLJK�VWDQGDUGV�RI�TXDOLW\
�������$���5HODWH�FDUHHUV�WR�LQGLYLGXDO�
LQWHUHVWV��DELOLWLHV��DQG�DSWLWXGHV� 7%' 7%' 39,6

-RVK�1L[RQ�
�87,�7HFK�
,QVWLWXWH���
6XVDQ�0DUW]

%�/6�����3DUWLFLSDWH�LQ�HQULFKPHQW�DQG�H[WUDFXUULFXODU�
DFWLYLWLHV

�������%��5HODWH�FDUHHUV�WR�SHUVRQDO�
LQWHUHVWV��DELOLWLHV��DQG�DSWLWXGHV�

%�606����'HPRQVWUDWH�DELOLW\�WR�ZRUN�LQGHSHQGHQWO\

�������&��([SODLQ�KRZ�ERWK�WUDGLWLRQDO�DQG�
QRQWUDGLWLRQDO�FDUHHUV�RIIHU�RU�KLQGHU�FDUHHU�
RSSRUWXQLWLHV�

%�606����'HPRQVWUDWH�SHUVRQDO�VDIHW\�VNLOOV

�������'��([SODLQ�WKH�UHODWLRQVKLS�RI�FDUHHU�
WUDLQLQJ�SURJUDPV�WR�HPSOR\PHQW�
RSSRUWXQLWLHV�

%�66����&UHDWH�UHODWLRQVKLSV�ZLWK�DGXOWV�WKDW�VXSSRUW�
VXFFHVV
%�66����8VH�HIIHFWLYH�FROODERUDWLRQ�DQG�FRRSHUDWLRQ�
VNLOOV
%�66����'HPRQVWUDWH�VRFLDO�PDWXULW\�DQG�EHKDYLRUV�
DSSURSULDWH�WR�WKH�VLWXDWLRQ�DQG�HQYLURQPHQW
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/HVVRQ�&RQWHQW�3URJUDP�
&RQWHQW $6&$�0LQGVHWV�%HKDYLRUV &(:�'RPDLQ

&XUULFXOXP�DQG�
0DWHULDOV

6WDUW�DQG�(QG�
'DWHV

��RI�
6WXGHQWV�
$IIHFWHG /RFDWLRQ

(YDOXDWLRQ�DQG�
$VVHVVPHQW 6WDNHKROGHUV &RQWDFW�3HUVRQ

&7&�3UHVHQWDWLRQ���
&DUHHUV

%�/6����$SSO\�VHOI�PRWLYDWLRQ�DQG�VHOIGLUHFWLRQ�WR�
OHDUQLQJ

������$���5HODWH�FDUHHUV�WR�LQGLYLGXDO�
LQWHUHVWV��DELOLWLHV��DQG�DSWLWXGHV� &7&�3UHVHQWDWLRQ� ��� 39,6

6WXGHQWV�DQG�
7HDFKHUV %HQ�6WLOHV

%�/6����,GHQWLI\�ORQJ��DQG�VKRUW�WHUP�DFDGHPLF��FDUHHU�
DQG�VRFLDO��HPRWLRQDO�JRDOV

�������%��5HODWH�FDUHHUV�WR�SHUVRQDO�
LQWHUHVWV��DELOLWLHV��DQG�DSWLWXGHV�

%�66����&UHDWH�UHODWLRQVKLSV�ZLWK�DGXOWV�WKDW�VXSSRUW�
VXFFHVV

�������&��([SODLQ�KRZ�ERWK�WUDGLWLRQDO�
DQG�QRQWUDGLWLRQDO�FDUHHUV�RIIHU�RU�KLQGHU�
FDUHHU�RSSRUWXQLWLHV�

%�66����'HPRQVWUDWH�VRFLDO�PDWXULW\�DQG�EHKDYLRUV�
DSSURSULDWH�WR�WKH�VLWXDWLRQ�DQG�HQYLURQPHQW

�������'��([SODLQ�WKH�UHODWLRQVKLS�RI�
FDUHHU�WUDLQLQJ�SURJUDPV�WR�HPSOR\PHQW�
RSSRUWXQLWLHV�

&ROOHJH�	�&7&�)LHOG�
7ULS��&DUHHUV

%�/6����$SSO\�VHOI�PRWLYDWLRQ�DQG�VHOIGLUHFWLRQ�WR�
OHDUQLQJ

������$���5HODWH�FDUHHUV�WR�LQGLYLGXDO�
LQWHUHVWV��DELOLWLHV��DQG�DSWLWXGHV�

&ROOHJH�	�&7&�
)LHOG�7ULS��LQ�
SHUVRQ�RU�YLUWXDO���
&DPSXV��/DSWRS ��� &7&

6WXGHQWV�DQG�
7HDFKHUV

&7&�
�%URZQVWRZQ��
0W��-R\��:LOORZ�
6WUHHW���&ROOHJHV��
6XVDQ�0DUW]

%�/6����,GHQWLI\�ORQJ��DQG�VKRUW�WHUP�DFDGHPLF��FDUHHU�
DQG�VRFLDO��HPRWLRQDO�JRDOV

�������%��5HODWH�FDUHHUV�WR�SHUVRQDO�
LQWHUHVWV��DELOLWLHV��DQG�DSWLWXGHV�

%�/6�����3DUWLFLSDWH�LQ�HQULFKPHQW�DQG�H[WUDFXUULFXODU�
DFWLYLWLHV

�������&��([SODLQ�KRZ�ERWK�WUDGLWLRQDO�
DQG�QRQWUDGLWLRQDO�FDUHHUV�RIIHU�RU�KLQGHU�
FDUHHU�RSSRUWXQLWLHV�

%�606����'HPRQVWUDWH�DELOLW\�WR�DVVXPH�UHVSRQVLELOLW\

�������'��([SODLQ�WKH�UHODWLRQVKLS�RI�
FDUHHU�WUDLQLQJ�SURJUDPV�WR�HPSOR\PHQW�
RSSRUWXQLWLHV�

%�606����'HPRQVWUDWH�SHUVRQDO�VDIHW\�VNLOOV
%�66����8VH�HIIHFWLYH�RUDO�DQG�ZULWWHQ�FRPPXQLFDWLRQ�
VNLOOV�DQG�OLVWHQLQJ�VNLOOV
%�66����'HPRQVWUDWH�VRFLDO�PDWXULW\�DQG�EHKDYLRUV�
DSSURSULDWH�WR�WKH�VLWXDWLRQ�DQG�HQYLURQPHQW

87,�)LHOG�7ULS���&DUHHUV %�/6����6HW�KLJK�VWDQGDUGV�RI�TXDOLW\
�������$���5HODWH�FDUHHUV�WR�LQGLYLGXDO�
LQWHUHVWV��DELOLWLHV��DQG�DSWLWXGHV� )DOO 7%' 39,6

-RVK�1L[RQ��87,�
7HFK�,QVWLWXWH���
6XVDQ�0DUW]

%�/6�����3DUWLFLSDWH�LQ�HQULFKPHQW�DQG�H[WUDFXUULFXODU�
DFWLYLWLHV

�������%��5HODWH�FDUHHUV�WR�SHUVRQDO�
LQWHUHVWV��DELOLWLHV��DQG�DSWLWXGHV�

%�606����'HPRQVWUDWH�DELOLW\�WR�ZRUN�LQGHSHQGHQWO\

�������&��([SODLQ�KRZ�ERWK�WUDGLWLRQDO�
DQG�QRQWUDGLWLRQDO�FDUHHUV�RIIHU�RU�KLQGHU�
FDUHHU�RSSRUWXQLWLHV�

%�606����'HPRQVWUDWH�SHUVRQDO�VDIHW\�VNLOOV

�������'��([SODLQ�WKH�UHODWLRQVKLS�RI�
FDUHHU�WUDLQLQJ�SURJUDPV�WR�HPSOR\PHQW�
RSSRUWXQLWLHV�

%�66����&UHDWH�UHODWLRQVKLSV�ZLWK�DGXOWV�WKDW�VXSSRUW�
VXFFHVV
%�66����8VH�HIIHFWLYH�FROODERUDWLRQ�DQG�FRRSHUDWLRQ�
VNLOOV
%�66����'HPRQVWUDWH�VRFLDO�PDWXULW\�DQG�EHKDYLRUV�
DSSURSULDWH�WR�WKH�VLWXDWLRQ�DQG�HQYLURQPHQW

&RXUVH�6HOHFWLRQ�
3UHVHQWDWLRQ��39+6�
&RXQVHORUV� %�/6����6HW�KLJK�VWDQGDUGV�RI�TXDOLW\

�������+��&KRRVH�SHUVRQDO�HOHFWLYHV�DQG�
H[WUD�FXUULFXODU�DFWLYLWLHV�EDVHG�XSRQ�
SHUVRQDO�FDUHHU�LQWHUHVWV��DELOLWLHV�DQG�
DFDGHPLF�VWUHQJWKV�

39+6�&RXUVH�
6HOHFWLRQ�6KHHW��
/DSWRS

0D\ ���

6XVDQ�0DUW]��
5HEHFFD�
6FKHXHU��-DVRQ�
'DYLV

%�/6����,GHQWLI\�ORQJ��DQG�VKRUW�WHUP�DFDGHPLF��FDUHHU�
DQG�VRFLDO��HPRWLRQDO�JRDOV

7RXU�RI�+LJK�6FKRRO���
WUDQVLWLRQ

%�66����&UHDWH�SRVLWLYH�DQG�VXSSRUWLYH�UHODWLRQVKLSV�
ZLWK�RWKHU�VWXGHQW

�������+��&KRRVH�SHUVRQDO�HOHFWLYHV�DQG�
H[WUD�FXUULFXODU�DFWLYLWLHV�EDVHG�XSRQ�
SHUVRQDO�FDUHHU�LQWHUHVWV��DELOLWLHV�DQG�
DFDGHPLF�VWUHQJWKV� 0D\ ���

6XVDQ�0DUW]��
5HEHFFD�
6FKHXHU��-DVRQ�
'DYLV
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/HVVRQ�&RQWHQW�3URJUDP�
&RQWHQW $6&$�0LQGVHWV�%HKDYLRUV &(:�'RPDLQ

&XUULFXOXP�DQG�
0DWHULDOV

6WDUW�DQG�(QG�
'DWHV

��RI�
6WXGHQWV�
$IIHFWHG /RFDWLRQ

(YDOXDWLRQ�DQG�
$VVHVVPHQW 6WDNHKROGHUV &RQWDFW�3HUVRQ

%�66����&UHDWH�UHODWLRQVKLSV�ZLWK�DGXOWV�WKDW�VXSSRUW�
VXFFHVV
%�66����'HPRQVWUDWH�HWKLFDO�GHFLVLRQPDNLQJ�DQG�VRFLDO�
UHVSRQVLELOLW\
%�66����8VH�HIIHFWLYH�FROODERUDWLRQ�DQG�FRRSHUDWLRQ�
VNLOOV
V�%�66����'HPRQVWUDWH�VRFLDO�PDWXULW\�DQG�EHKDYLRUV�
DSSURSULDWH�WR�WKH�VLWXDWLRQ�DQG�HQYLURQPHQW

&RQVWUXFWLRQ�:DUV�)LHOG�
7ULS�WR�$%& %�/6����6HW�KLJK�VWDQGDUGV�RI�TXDOLW\

�������$���5HODWH�FDUHHUV�WR�LQGLYLGXDO�
LQWHUHVWV��DELOLWLHV��DQG�DSWLWXGHV�

$OO�PDWHULDOV�
SURYLGHG�E\�$%& 7%' 7%'

$%&�
0DQKHLP��
3$

%XVLQHVVHV��
&RPPXQLW\��
6WXGHQWV 6XVDQ�0DUW]

%�/6����$FWLYHO\�HQJDJH�LQ�FKDOOHQJLQJ�FRXUVHZRUN
�������%��5HODWH�FDUHHUV�WR�SHUVRQDO�
LQWHUHVWV��DELOLWLHV��DQG�DSWLWXGHV�

%�/6�����3DUWLFLSDWH�LQ�HQULFKPHQW�DQG�H[WUDFXUULFXODU�
DFWLYLWLHV

�������&��([SODLQ�KRZ�ERWK�WUDGLWLRQDO�
DQG�QRQWUDGLWLRQDO�FDUHHUV�RIIHU�RU�KLQGHU�
FDUHHU�RSSRUWXQLWLHV�

%�606����'HPRQVWUDWH�DELOLW\�WR�ZRUN�LQGHSHQGHQWO\

�������'�([SODLQ�WKH�UHODWLRQVKLS�RI�
FDUHHU�WUDLQLQJ�SURJUDPV�WR�HPSOR\PHQW�
RSSRUWXQLWLHV�

%�606����'HPRQVWUDWH�SHUVRQDO�VDIHW\�VNLOOV
%�66����&UHDWH�UHODWLRQVKLSV�ZLWK�DGXOWV�WKDW�VXSSRUW�
VXFFHVV
%�66����8VH�HIIHFWLYH�FROODERUDWLRQ�DQG�FRRSHUDWLRQ�
VNLOOV
%�66����'HPRQVWUDWH�VRFLDO�PDWXULW\�DQG�EHKDYLRUV�
DSSURSULDWH�WR�WKH�VLWXDWLRQ�DQG�HQYLURQPHQW

&DUHHUV��3RUWIROLR
%�/6����'HPRQVWUDWH�FULWLFDO�WKLQNLQJ�VNLOOV�WR�PDNH�
LQIRUPHG�GHFLVLRQV

�������$���5HODWH�FDUHHUV�WR�LQGLYLGXDO�
LQWHUHVWV��DELOLWLHV��DQG�DSWLWXGHV�

;HOOR��:HEVLWHV��
/DSWRSV�ZLWK�
,QWHUQHW�$FFHVV��
6FKRRORJ\ $XJXVW���-XQH ��� (G�/DSS

%�/6����,GHQWLI\�ORQJ��DQG�VKRUW�WHUP�DFDGHPLF��FDUHHU�
DQG�VRFLDO��HPRWLRQDO�JRDOV

�������%��5HODWH�FDUHHUV�WR�SHUVRQDO�
LQWHUHVWV��DELOLWLHV��DQG�DSWLWXGHV�

%�/6����*DWKHU�HYLGHQFH�DQG�FRQVLGHU�PXOWLSOH�
SHUVSHFWLYHV�WR�PDNH�LQIRUPHG�GHFLVLRQV

�������&��([SODLQ�KRZ�ERWK�WUDGLWLRQDO�
DQG�QRQWUDGLWLRQDO�FDUHHUV�RIIHU�RU�KLQGHU�
FDUHHU�RSSRUWWXQLWLHV�

%�66����8VH�HIIHFWLYH�RUDO�DQG�ZULWWHQ�FRPPXQLFDWLRQ�
VNLOOV�DQG�OLVWHQLQJ�VNLOOV

�������'��([SODLQ�WKH�UHODWLRQVKLS�RI�
FDUHHU�WUDLQLQJ�SURJUDPV�WR�HPSO\PHQW�
RSSRUWXQLWLHV
�������(���$QDO\]H�WKH�HFRQRPLF�IDFWRUV�
WKDW�LPSDFW�HPSOR\PHQW�RSSRUWXQLWLHV�
*���&UHDWH�DQ�LQGLYLGXDOL]HG�FDUHHU�SODQ�
LQFOXGLQJ�
�������$���,GHQWLI\�HIIHFWLYH�VSHDNLQJ�DQG�
OLVWHQLQJ�VNLOOV�XVHG�LQ�D�MRE�LQWHUYLHZ�
�������%���(YDOXDWH�UHVRXUFHV�DYDLODEOH�LQ�
UHVHDUFKLQJ�MRE�RSSRUWXQLWLHV�
�������&���3UHSDUH�D�GUDIW�RI�FDUHHU�
DFTXLVLWLRQ�GRFXPHQWV�
�������'�'HYHORS�DQ�LQGLYLGXDOL]HG�
FDUHHU�SRUWIROLR�LQFOXGLQJ�FRPSRQHQWV�
�������$�'HWHUPLQH�DWWLWXGHV�DQG�ZRUN�
KDELWV�WKDW�VXSSRUW�FDUHHU�UHWHQWLRQ�DQG�
DGYDQFHPHQW�
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/HVVRQ�&RQWHQW�3URJUDP�
&RQWHQW $6&$�0LQGVHWV�%HKDYLRUV &(:�'RPDLQ

&XUULFXOXP�DQG�
0DWHULDOV

6WDUW�DQG�(QG�
'DWHV

��RI�
6WXGHQWV�
$IIHFWHG /RFDWLRQ

(YDOXDWLRQ�DQG�
$VVHVVPHQW 6WDNHKROGHUV &RQWDFW�3HUVRQ

�������%��$QDO\]H�WKH�UROH�RI�HDFK�
SDUWLFLSDQW¶V�FRQWULEXWLRQ�LQ�D�WHDP�
VHWWLQJ�
��������$��&RPSDUH�DQG�FRQWUDVW
HQWUHSUHQHXUVKLS�WR�WUDGLWLRQDO
HPSOR\PHQW
�������%��%��(YDOXDWH�KRZ�
HQWUHSUHQHXULDO
FKDUDFWHU�WUDLWV�LQIOXHQFH�FDUHHU
RSSRUWXQLWLHV��
��������&��,GHQWLI\�DQG�GHVFULEH�WKH�EDVLF
FRPSRQHQWV�RI�D�EXVLQHVV�SODQ

3)6�/HVVRQ��0RQH\�LQ�RXU�
/LYHV��'HFLVLRQ�0DNLQJ��
7UDGH�2IIV��2SSRUWXQLW\�
&RVWV���0\�OLIH�DW����

%�/6����'HPRQVWUDWH�FULWLFDO�WKLQNLQJ�VNLOOV�WR�PDNH�
LQIRUPHG�GHFLVLRQV

�������%��5HODWH�FDUHHUV�WR�SHUVRQDO
LQWHUHVWV��DELOLWLHV��DQG�DSWLWXGHV�

6HSWHPEHU���
-DQXDU\ ��� 39,6

6WXGHQWV�DQG�
WHDFKHUV /DSS

%�/6����$SSO\�VHOI�PRWLYDWLRQ�DQG�VHOIGLUHFWLRQ�WR�
OHDUQLQJ

�������&��([SODLQ�KRZ�ERWK�WUDGLWLRQDO�
DQG
QRQWUDGLWLRQDO�FDUHHUV�RIIHU�RU
KLQGHU�FDUHHU�RSSRUWXQLWLHV��

%�/6����,GHQWLI\�ORQJ��DQG�VKRUW�WHUP�DFDGHPLF��FDUHHU�
DQG�VRFLDO��HPRWLRQDO�JRDOV

�������$��,GHQWLI\�HIIHFWLYH�VSHDNLQJ�DQG
OLVWHQLQJ�VNLOOV�XVHG�LQ�D�MRE
LQWHUYLHZ�

%�/6����*DWKHU�HYLGHQFH�DQG�FRQVLGHU�PXOWLSOH�
SHUVSHFWLYHV�WR�PDNH�LQIRUPHG�GHFLVLRQV

������%��(YDOXDWH�UHVRXUFHV�DYDLODEOH�LQ
UHVHDUFKLQJ�MRE�RSSRUWXQLWLHV

%�606����'HPRQVWUDWH�DELOLW\�WR�DVVXPH�UHVSRQVLELOLW\
%�606����'HPRQVWUDWH�DELOLW\�WR�ZRUN�LQGHSHQGHQWO\
%�606����'HPRQVWUDWH�DELOLW\�WR�GHOD\�LPPHGLDWH�
JUDWLILFDWLRQ�IRU�ORQJWHUP�UHZDUGV
%�606����'HPRQVWUDWH�SHUVHYHUDQFH�WR�DFKLHYH�ORQJ��
DQG�VKRUW�WHUP�JRDOV
%�66����8VH�HIIHFWLYH�RUDO�DQG�ZULWWHQ�FRPPXQLFDWLRQ�
VNLOOV�DQG�OLVWHQLQJ�VNLOOV

3)6�/HVVRQ��
(QWUHSUHQHXUVKLS��ZKDW�LV�
DQ�HQWUHSUHQHXU��KRZ�WR�
VWDUW�D�EXVLQHVV��KRZ�WR�
EXLOG�D�EXVLQHVV��SLWFK�
\RXU�EXVLQHVV�

%�/6����'HPRQVWUDWH�FULWLFDO�WKLQNLQJ�VNLOOV�WR�PDNH�
LQIRUPHG�GHFLVLRQV

�������$��&RPSDUH�DQG�FRQWUDVW
HQWUHSUHQHXUVKLS�WR�WUDGLWLRQDO
HPSOR\PHQW

;HOOR��:HEVLWHV��
6FKRRORJ\

2FWREHU���
)HEUXDU\ ��� 39,6

6WXGHQWV�DQG�
WHDFKHUV /DSS

%�/6����'HPRQVWUDWH�FUHDWLYLW\

�������%��(YDOXDWH�KRZ�HQWUHSUHQHXULDO
FKDUDFWHU�WUDLWV�LQIOXHQFH�FDUHHU
RSSRUWXQLWLHV��

%�/6����8VH�WLPH�PDQDJHPHQW��RUJDQL]DWLRQDO�DQG�
VWXG\�VNLOOV

�������&��,GHQWLI\�DQG�GHVFULEH�WKH�EDVLF
FRPSRQHQWV�RI�D�EXVLQHVV�SODQ

%�/6����$SSO\�VHOI�PRWLYDWLRQ�DQG�VHOIGLUHFWLRQ�WR�
OHDUQLQJ
%�/6����$SSO\�PHGLD�DQG�WHFKQRORJ\�VNLOOV
%�/6����,GHQWLI\�ORQJ��DQG�VKRUW�WHUP�DFDGHPLF��FDUHHU�
DQG�VRFLDO��HPRWLRQDO�JRDOV
%�/6����$FWLYHO\�HQJDJH�LQ�FKDOOHQJLQJ�FRXUVHZRUN
%�/6����*DWKHU�HYLGHQFH�DQG�FRQVLGHU�PXOWLSOH�
SHUVSHFWLYHV�WR�PDNH�LQIRUPHG�GHFLVLRQV
%�606����'HPRQVWUDWH�DELOLW\�WR�DVVXPH�UHVSRQVLELOLW\
%�606����'HPRQVWUDWH�SHUVHYHUDQFH�WR�DFKLHYH�ORQJ��
DQG�VKRUW�WHUP�JRDOV
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/HVVRQ�&RQWHQW�3URJUDP�
&RQWHQW $6&$�0LQGVHWV�%HKDYLRUV &(:�'RPDLQ

&XUULFXOXP�DQG�
0DWHULDOV

6WDUW�DQG�(QG�
'DWHV

��RI�
6WXGHQWV�
$IIHFWHG /RFDWLRQ

(YDOXDWLRQ�DQG�
$VVHVVPHQW 6WDNHKROGHUV &RQWDFW�3HUVRQ

%�66����8VH�HIIHFWLYH�RUDO�DQG�ZULWWHQ�FRPPXQLFDWLRQ�
VNLOOV�DQG�OLVWHQLQJ�VNLOOV
%�66����'HPRQVWUDWH�HWKLFDO�GHFLVLRQPDNLQJ�DQG�VRFLDO�
UHVSRQVLELOLW\
%�66����8VH�HIIHFWLYH�FROODERUDWLRQ�DQG�FRRSHUDWLRQ�
VNLOOV
%�66����'HPRQVWUDWH�DGYRFDF\�VNLOOV�DQG�DELOLW\�WR�
DVVHUW�VHOI��ZKHQ�QHFHVVDU\

3)6�/HVVRQ��3UHSDUH�IRU�
6XFFHVV��3UHSDULQJ�IRU�
+LJK�6FKRRO��6RIW�6NLOOV��
)LUVW�,PSUHVVLRQV�

%�/6����'HPRQVWUDWH�FULWLFDO�WKLQNLQJ�VNLOOV�WR�PDNH�
LQIRUPHG�GHFLVLRQV

��������$��'HWHUPLQH�DWWLWXGHV�DQG�ZRUN
KDELWV�WKDW�VXSSRUW�FDUHHU�UHWHQWLRQ
DQG�DGYDQFHPHQW�

:HEVLWHV��
6FKRRORJ\

1RYHPEHU���
0DUFK ��� 39,6

6WXGHQWV�DQG�
WHDFKHUV /DSS

%�/6����8VH�WLPH�PDQDJHPHQW��RUJDQL]DWLRQDO�DQG�
VWXG\�VNLOOV

�������%��$QDO\]H�WKH�UROH�RI�HDFK
SDUWLFLSDQW¶V�FRQWULEXWLRQ�LQ�D�WHDP
VHWWLQJ�

%�/6����$SSO\�VHOI�PRWLYDWLRQ�DQG

�������&��([SODLQ�DQG�GHPRQVWUDWH�
FRQIOLFW
UHVROXWLRQ�VNLOOV

%�/6����6HW�KLJK�VWDQGDUGV�RI�TXDOLW\

�������(��,GHQWLI\�DQG�DSSO\�WLPH
PDQDJHPHQW�VWUDWHJLHV�DV�WKH\
UHODWH�WR�ERWK�SHUVRQDO�DQG�ZRUN
VLWXDWLRQV�

%�/6����,GHQWLI\�ORQJ��DQG�VKRUW�WHUP�DFDGHPLF��FDUHHU�
DQG�VRFLDO��HPRWLRQDO�JRDOV
%�/6����$FWLYHO\�HQJDJH�LQ�FKDOOHQJLQJ�FRXUVHZRUN
%�/6�����3DUWLFLSDWH�LQ�HQULFKPHQW�DQG
H[WUDFXUULFXODU�DFWLYLWLHV
V�%�606����'HPRQVWUDWH�DELOLW\�WR�DVVXPH�UHVSRQVLELOLW\
%�606����'HPRQVWUDWH�VHOI�GLVFLSOLQH�DQG�VHOI�FRQWURO
%�606����'HPRQVWUDWH�DELOLW\�WR�RYHUFRPH�EDUULHUV�WR�
OHDUQLQJ
%�606�����'HPRQVWUDWH�DELOLW\�WR�PDQDJH�WUDQVLWLRQV�
DQG�DELOLW\�WR�DGDSW�WR�FKDQJLQJ�VLWXDWLRQV�DQG�
UHVSRQVLELOLWLHV
%�66����8VH�HIIHFWLYH�RUDO�DQG�ZULWWHQ�FRPPXQLFDWLRQ�
VNLOOV�DQG�OLVWHQLQJ�VNLOOV
%�66����&UHDWH�SRVLWLYH�DQG�VXSSRUWLYH�UHODWLRQVKLSV�
ZLWK�RWKHU�VWXGHQWV
%�66����&UHDWH�UHODWLRQVKLSV�ZLWK�DGXOWV�WKDW�VXSSRUW�
VXFFHVV
%�66����8VH�HIIHFWLYH�FROODERUDWLRQ�DQG�FRRSHUDWLRQ�
VNLOOV
%�66����'HPRQVWUDWH�DGYRFDF\�VNLOOV�DQG�DELOLW\�WR�
DVVHUW�VHOI��ZKHQ�QHFHVVDU\
%�66����'HPRQVWUDWH�VRFLDO�PDWXULW\�DQG�EHKDYLRUV�
DSSURSULDWH�WR�WKH�VLWXDWLRQ�DQG�HQYLURQPHQW

3)6�/HVVRQ��/LIH�$IWHU�
6FKRRO��'HFLVLRQV�DERXW�
&ROOHJH��$OWHUQDWLYHV�WR���
<HDU�&ROOHJH��&DUHHU�
([SORUDWLRQ��$�%XGJHW�IRU�
WKH�)XWXUH�

%�/6����'HPRQVWUDWH�FULWLFDO�WKLQNLQJ�VNLOOV�WR�PDNH�
LQIRUPHG�GHFLVLRQV

�������'��$QDO\]H�EXGJHWV�DQG�SD\
VWDWHPHQWV

:HEVLWHV��
6FKRRORJ\ $SULO���0D\ ��� 39,6

6WXGHQWV�DQG�
WHDFKHUV /DSS
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/HVVRQ�&RQWHQW�3URJUDP�
&RQWHQW $6&$�0LQGVHWV�%HKDYLRUV &(:�'RPDLQ

&XUULFXOXP�DQG�
0DWHULDOV

6WDUW�DQG�(QG�
'DWHV

��RI�
6WXGHQWV�
$IIHFWHG /RFDWLRQ

(YDOXDWLRQ�DQG�
$VVHVVPHQW 6WDNHKROGHUV &RQWDFW�3HUVRQ

%�/6����8VH�WLPH�PDQDJHPHQW��RUJDQL]DWLRQDO�DQG�
VWXG\�VNLOOV

�������*��,GHQWLI\�IRUPDO�DQG�LQIRUPDO
OLIHORQJ�OHDUQLQJ�RSSRUWXQLWLHV�WKDW
VXSSRUW�FDUHHU�UHWHQWLRQ�DQG
DGYDQFHPHQW��

%�/6����$SSO\�VHOI�PRWLYDWLRQ�DQG
%�/6����6HW�KLJK�VWDQGDUGV�RI�TXDOLW\
%�/6����,GHQWLI\�ORQJ��DQG�VKRUW�WHUP�DFDGHPLF��FDUHHU�
DQG�VRFLDO��HPRWLRQDO�JRDOV
%�/6����$FWLYHO\�HQJDJH�LQ�FKDOOHQJLQJ�FRXUVHZRUN
%�/6�����3DUWLFLSDWH�LQ�HQULFKPHQW�DQG
H[WUDFXUULFXODU�DFWLYLWLHV
V�%�606����'HPRQVWUDWH�DELOLW\�WR�DVVXPH�UHVSRQVLELOLW\
%�606����'HPRQVWUDWH�VHOI�GLVFLSOLQH�DQG�VHOI�FRQWURO
%�606����'HPRQVWUDWH�DELOLW\�WR�RYHUFRPH�EDUULHUV�WR�
OHDUQLQJ
%�606�����'HPRQVWUDWH�DELOLW\�WR�PDQDJH�WUDQVLWLRQV�
DQG�DELOLW\�WR�DGDSW�WR�FKDQJLQJ�VLWXDWLRQV�DQG�
UHVSRQVLELOLWLHV
%�66����8VH�HIIHFWLYH�RUDO�DQG�ZULWWHQ�FRPPXQLFDWLRQ�
VNLOOV�DQG�OLVWHQLQJ�VNLOOV
%�66����&UHDWH�SRVLWLYH�DQG�VXSSRUWLYH�UHODWLRQVKLSV�
ZLWK�RWKHU�VWXGHQWV
%�66����&UHDWH�UHODWLRQVKLSV�ZLWK�DGXOWV�WKDW�VXSSRUW�
VXFFHVV
%�66����8VH�HIIHFWLYH�FROODERUDWLRQ�DQG�FRRSHUDWLRQ�
VNLOOV
%�66����'HPRQVWUDWH�VRFLDO�PDWXULW\�DQG�EHKDYLRUV�
DSSURSULDWH�WR�WKH�VLWXDWLRQ�DQG�HQYLURQPHQW
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/HVVRQ�&RQWHQW�3URJUDP�
&RQWHQW $6&$�0LQGVHWV�%HKDYLRUV &(:�'RPDLQ &XUULFXOXP�DQG�0DWHULDOV

6WDUW�DQG�
(QG�'DWHV

��RI�
6WXGHQWV�
$IIHFWHG /RFDWLRQ

(YDOXDWLRQ�DQG�
$VVHVVPHQW 6WDNHKROGHUV &RQWDFW�3HUVRQ

)UHVKPHQ�2ULHQWDWLRQ

0���6HOI�FRQILGHQFH�LQ�DELOLW\�WR�
VXFFHHG

���������*�(YDOXDWH�WKH�LPSDFW�RI�
OLIHORQJ�OHDUQLQJ�RQ�FDUHHU�UHWHQWLRQ�
DQG�DGYDQFHPHQW %RRPHUDQJ�3URMHFW�OHVVRQV��

VWXGHQW�VFKHGXOHV��EDOORRQV $XJXVW ���
39+6�*\P�DQG�
FODVVURRPV

H[LW�VXUYH\��SDUHQW�
IHHGEDFN

�WK�JUDGH�
VWXGHQWV��
3DUHQWV����WK�
DQG���WK�JUDGH�
OHDGHUV

-DVRQ�'DYLV�
(OL]DEHWK�
7KXUEHU��&ROOHHQ�
:HQJHU

0����6HQVH�RI�EHORQJLQJ�LQ�WKH�VFKRRO�
HQYLURQPHQW

��������$��(YDOXDWH�SHUVRQDO�
DWWLWXGHV�DQG
ZRUN�KDELWV�WKDW�VXSSRUW�FDUHHU
UHWHQWLRQ�DQG�DGYDQFHPHQW�

%�66���8VH�HIIHFWLYH�RUDO�DQG�ZULWWHQ�
FRPPXQLFDWLRQ�VNLOOV�DQG�OLVWHQLQJ�
VNLOOV
%�606����'HPRQVWUDWH�VHOI�GLVFLSOLQH�
DQG�VHOI�FRQWURO
%�66����&UHDWH�SRVLWLYH�DQG�VXSSRUWLYH�
UHODWLRQVKLSV�ZLWK�RWKHU�VWXGHQWV
�OHDUQHUV�
%�/6����6HW�KLJK�VWDQGDUGV�RI�TXDOLW\
%�66����8VH�HIIHFWLYH�FROODERUDWLRQ�DQG�
FRRSHUDWLRQ�VNLOOV
%�66����8VH�OHDGHUVKLS�DQG�WHDPZRUN�
VNLOOV�WRZRUN�HIIHFWLYHO\�LQ�GLYHUVH�
WHDPV
%�66����'HPRQVWUDWH�VRFLDO�PDWXULW\�
DQG�EHKDYLRUV�DSSURSULDWH�WR�WKH�
VLWXDWLRQ�DQG�HQYLURQPHQW

&DUHHU�(�3RUWIROLR�
,QWURGXFWLRQ

0����6HOI�FRQILGHQFH�LQ�DELOLW\�WR�
VXFFHHG

��������$�5HODWH�FDUHHUV�WR�
LQGLYLGXDO�LQWHUHVWV��DELOLWLHV��DQG�
DSWLWXGHV�

;HOOR���0DWFKPDNHU��
/HDUQLQJ�6W\OHV 2FWREHU ��� FODVVURRPV 'LJLWDO�3RUWIROLR�UHSRUW

�WK�JUDGH�
VWXGHQWV��
PHQWRUV

*UHJ�
+XQGHUPDUN

%�/6����$SSO\�PHGLD�DQG�WHFKQRORJ\�
VNLOOV

��������%��$QDO\]H�FDUHHU�RSWLRQV�
EDVHG�RQ�SHUVRQDO�LQWHUHVWV��DELOLWLHV��
DSWLWXGHV��DFKLHYHPHQWV�DQG�JRDOV�

%�/6����,GHQWLI\�ORQJ�DQG�VKRUW�WHUP�
DFDGHPLF��FDUHHU�DQG�VRFLDO�HPRWLRQDO�
JRDOV

��������*��$VVHVV�WKH�
LPSOHPHQWDWLRQ�RI�WKH�LQGLYLGXDOL]HG�
FDUHHU�SODQ�WKURXJK�WKH�RQJRLQJ�
GHYHORSPHQW�RI�WKH�FDUHHU�SRUWIROLR�

%�606����'HPRQVWUDWH�SHUVHYHUDQFH�WR�
DFKHLYH�ORQJ�DQG�VKRUW�WHUP�JRDOV
%�66����8VH�HIIHFWLYH�RUDO�DQG�ZULWWHQ�
FRPPXQLFDWLRQ�VNLOOV�DQG�OLVWHQLQJ�
VNLOOV
%�66����&UHDWH�UHODWLRQVKLSV�ZLWK�DGXOWV�
WKDW�VXSRUW�VXFFHVV
%�66����8VH�HIIHFWLYH�FROODERUDWLRQ�DQG�
FRRSHUDWLRQ�VNLOOV
%�66����'HPRQVWUDWH�VRFLDO�PDWXULW\�
DQG�EHKDYLRUV�DSSURSULDWH�WR�WKH�
VLWXDWLRQ�DQG�HQYLURQPHQW

6�0�$�5�7��*RDO�6HWWLQJ
%�/6����'HPRQVWUDWH�FULWLFDO�WKLQNLQJ�
VNLOOV�WR�PDNH�LQIRUPHG�GHFLVLRQV�

3$�,6���������%�'HPRQVWUDWH�
SHUVRQDO�WUDLWV�OHDGLQJ�WR�SRVLWLYH�
UHODWLRQVKLSV�DQG�OLIH�DFKLHYHPHQWV�

1RYHPEHU���
-DQXDU\ ��� FODVVURRPV 'LJLWDO�3RUWIROLR�UHSRUW

�WK�*UDGH�
VWXGHQWV

*UHJ�
+XQGHUPDUN
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%�/6����$SSO\�VHOI�PRWLYDWLRQ�DQG�VHOI�
GLUHFWLRQ�WR�OHDUQLQJ

��������+��5HYLHZ�SHUVRQDO�KLJK�
VFKRRO�SODQ�DJDLQVW�FXUUHQW�SHUVRQDO�
FDUHHU�JRDOV�DQG�VHOHFW�
SRVWVHFRQGDU\�RSSRUWXQLWLHV�EDVHG�
XSRQ�SHUVRQDO�FDUHHU�LQWHUHVWV�

%�/6����$SSO\�PHGLD�DQG�WHFKQRORJ\�
VNLOOV
%�/6����6HW�KLJK�VWDQGDUGV�RI�TXDOLW\
%�/6����,GHQWLI\�ORQJ�DQG�VKRUW�WHUP�
DFDGHPLF��FDUHHU�DQG�VRFLDO�HPRWLRQDO�
JRDOV
%�606����'HPRQVWUDWH�SHUVHYHUDQFH�WR�
DFKHLYH�ORQJ�DQG�VKRUW�WHUP�JRDOV
%�66����8VH�HIIHFWLYH�RUDO�DQG�ZULWWHQ�
FRPPXQLFDWLRQ�VNLOOV�DQG�OLVWHQLQJ�
VNLOOV
%�66����'HPRQVWUDWH�VRFLDO�PDWXULW\�
DQG�EHKDYLRUV�DSSURSULDWH�WR�WKH�
VLWXDWLRQ�DQG�HQYLURQPHQW
0����3RVLWLYH�DWWLWXGH�WRZDUG�ZRUN�DQG�
OHDUQLQJ

7HHQ+RSH�5LVN�
$VVHVVPHQW

%�606����'HPRQVWUDWH�DELOLW\�WR�
DVVXPH�UHVSRQVLELOLW\ 2FWREHU ���

3HTXHD�9DOOH\�
+LJK�6FKRRO

7HHQ+RSH�5LVN�
$VVHVVPHQW

�WK�JUDGH�
VWXGHQWV

-DVRQ�'DYLV��
(OL]DEHWK�
7KXUEHU

%�606����'HPRQVWUDWH�VHOI�GLVFLSOLQH�
DQG�VHOI�FRQWURO
%�606����'HPRQVWUDWH�HIIHFWLYH�FRSLQJ�
VNLOOV�ZKHQ�IDFHG�ZLWK�D�SUREOHP
%�606����'HPRQVWUDWH�SHUVRQDO�VDIHW\�
VNLOOV
%�66����8VH�HIIHFWLYH�RUDO�DQG�ZULWWHQ�
FRPPXQLFDWLRQ�VNLOOV�DQG�OLVWHQLQJ�
VNLOOV
%�66����'HPRQVWUDWH�DGYRFDF\�VNLOOV�
DQG�DELOLW\�WR�DVVHUW�VHOI��ZKHQ�
QHFHVVDU\
0����%HOLHI�LQ�GHYHORSPHQW�RI�ZKROH�
VHOI��LQFOXGLQJ�KHDOWK\�EDODQFH�RI�
PHQWDO��VRFLDO�HPRWLRQDO�DQG�SK\VLFDO�
ZHOO�EHLQJ

&DUHHU�
5HDGLQHVV�3HUVRQDO�
)LQDQFH

%�606����'HPRQVWUDWH�DELOLW\�WR�
DVVXPH�UHVSRQVLELOLW\

%�66���8VH�HIIHFWLYH�RUDO�DQG�
ZULWWHQ�FRPPXQLFDWLRQ�VNLOOV�DQG�
OLVWHQLQJ�VNLOOV

&DUHHU�5HDGLQHVV�3HUVRQDO�
)LQDQFH��WK�JUDGH�39+6�
FXUULFXOXP

$XJXVW���
-DQXDU\�DQG ���

)LQDO�JUDGH���WK�JUDGH�
SRUWIROLR�DUWLIDFWV��
FRPSOHWHG�FDUHHU�VHDUFK

DOO��WK�JUDGH�
VWXGHQWV

*UHJ�
+XQGHUPDUN

%�/6����,GHQWLI\�ORQJ�DQG�VKRUW�WHUP�
DFDGHPLF��FDUHHU�DQG�VRFLDO�HPRWLRQDO�
JRDOV

��������$�5HODWH�FDUHHUV�WR�
LQGLYLGXDO�LQWHUHVWV��DELOLWLHV��DQG�
DSWLWXGHV� -DQXDU\���0D\

%�66���8VH�HIIHFWLYH�RUDO�DQG�ZULWWHQ�
FRPPXQLFDWLRQ�VNLOOV�DQG�OLVWHQLQJ�
VNLOOV

��������%��$QDO\]H�FDUHHU�RSWLRQV�
EDVHG�RQ�SHUVRQDO�LQWHUHVWV��DELOLWLHV��
DSWLWXGHV��DFKLHYHPHQWV�DQG�JRDOV�

�WK�*UDGH�&25(�
3URJUDP

%�606����'HPRQVWUDWH�DELOLW\�WR�
DVVXPH�UHVSRQVLELOLW\

���������*�(YDOXDWH�WKH�LPSDFW�RI�
OLIHORQJ�OHDUQLQJ�RQ�FDUHHU�UHWHQWLRQ�
DQG�DGYDQFHPHQW� �WK�JUDGH�&25(�FXUULFXOXP $XJXVW���0D\ ���� 39+6

5HSRUW�FDUG�
SHUIRUPDQFH��ZRUN�
HWKLF��VNLOOV��LQYLWDWLRQ�
WR�&25(����SURJUDP

�WK�JUDGH�
VWXGHQWV -RVLDK�0RRQ

%�66���8VH�HIIHFWLYH�RUDO�DQG�ZULWWHQ�
FRPPXQLFDWLRQ�VNLOOV�DQG�OLVWHQLQJ�
VNLOOV

��������$��(YDOXDWH�SHUVRQDO�
DWWLWXGHV�DQG�ZRUN�KDELWV�WKDW�
VXSSRUW�FDUHHU�UHWHQWLRQ�DQG�
DGYDQFHPHQW�
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%�66����'HPRQVWUDWH�DGYRFDF\�VNLOOV�
DQG�DELOLW\�WR�DVVHUW�VHOI��ZKHQ�
QHFHVVDU\

��������%��$QDO\]H�FDUHHU�RSWLRQV�
EDVHG�RQ�SHUVRQDO�LQWHUHVWV��DELOLWLHV��
DSWLWXGHV��DFKLHYHPHQWV�DQG�JRDOV�

%�606����'HPRQVWUDWH�SHUVHYHUDQFH�WR�
DFKHLYH�ORQJ�DQG�VKRUW�WHUP�JRDOV
%�66����'HPRQVWUDWH�VRFLDO�PDWXULW\�
DQG�EHKDYLRUV�DSSURSULDWH�WR�WKH�
VLWXDWLRQ�DQG�HQYLURQPHQW
0����3RVLWLYH�DWWLWXGH�WRZDUG�ZRUN�DQG�
OHDUQLQJ
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/HVVRQ�&RQWHQW�3URJUDP�
&RQWHQW $6&$�0LQGVHWV�%HKDYLRUV &(:�'RPDLQ

&XUULFXOXP�DQG�
0DWHULDOV

6WDUW�DQG�
(QG�'DWHV

��RI�
6WXGHQWV�
$IIHFWHG /RFDWLRQ

(YDOXDWLRQ�DQG�
$VVHVVPHQW 6WDNHKROGHUV &RQWDFW�3HUVRQ

36$7

0����8QGHUVWDQGLQJ�WKDW�SRVWVHFRQGDU\�
HGXFDWLRQ�DQG�OLIH�ORQJ�OHDUQLQJ�DUH�
QHFHVVDU\�IRU�ORQJ�WHUP�FDUHHU�VXFFHVV

���������$��5HODWH�FDUHHUV�WR�LQGLYLGXDO�
LQWHUVWV��DELOLWLWHV�DQG�DSWLWXGHV 36$7�LQIRUPDWLRQ�ERRNOHW 2FWREHU ��

3HTXHD�9DOOH\�
+LJK�6FKRRO�
FDIHWHULD 36$7�VFRUHV 6WXGHQWV -DVRQ�'DYLV

%�/6����8VH�WLPH�PDQDJHPHQW��
RUJDQL]DWLRQDO�DQG�VWXG\�VNLOOV

���������%��$QDO\]H�FDUHHU�RSWLRQV�EDVHG�RQ�
SHUVRQDO�LQWHUHVWV��DELOLWLHV��DSWLWXGHV��
DFKLHYHPHQWV�DQG�JRDOV�

%�/6����,GHQWLI\�ORQJ�DQG�VKRUW�WHUP�
DFDGHPLF��FDUHHU�DQG�VRFLDO�HPRWLRQDO�JRDOV

��������)��$QDO\]H�WKH�UHODWLRQVKLS�EHWZHHQ�
FDUHHU�FKRLFHV�DQG�FDUHHU�SUHSDUDWLRQ�
RSSRUWXQLWLHV�

%�66����8VH�HIIHFWLYH�RUDO�DQG�ZULWWHQ�
FRPPXQLFDWLRQ�VNLOOV�DQG�OLVWHQLQJ�VNLOOV

3$�,6���������'�,QFRUSRUDWH�JRDO�VHWWLQJ�
LQWR�FROOHJH��FDUHHU��DQG�RWKHU�OLIH�GHFLVLRQV�

%�66����'HPRQVWUDWH�VRFLDO�PDWXULW\�DQG�
EHKDYLRUV�DSSURSULDWH�WR�WKH�VLWXDWLRQ�DQG�
HQYLURQPHQW

&7&�3UHVHQWDWLRQV�DQG�
7RXUV

0����6HQVH�RI�EHORQJLQJ�LQ�WKH�VFKRRO�
HQYLURQPHQW

���������$��5HODWH�FDUHHUV�WR�LQGLYLGXDO�
LQWHUHVWV��DELOLWLHV��DQG�DSWLWXGHV� &7&�SUHVHQWDWLRQ 1RYHPEHU ��

:LOORZ�6WUHHW�
&7&�DQG�3HTXHD�
9DOOH\�+,JK�
6FKRRO

1XPEHU�RI�VWXGHQWV�
ZKR�DSSO\�WR�&7&�
SURJUDPV 6WXGHQWV $SULO�6XWKHUODQG

0����8QGHUVWDQGLQJ�WKDW�SRVWVHFRQGDU\�
HGXFDWLRQ�DQG�OLIH�ORQJ�OHDUQLQJ�DUH�
QHFHVVDU\�IRU�ORQJ�WHUP�FDUHHU�VXFFHVV
0����%HOLHI�LQ�XVLQJ�DELOLWLHV�WR�WKHLU�IXOOHVW�
WR�DFKLHYH�KLJK�TXDOLW\�UHVXOWV�DQG�
RXWFRPHV
%�/6����*DWKHU�HYLGHQFH�DQG�FRQVLGHU�
PXOWLSOH�SHUVSHFWLYHV�WR�PDNH�LQIRUPHG�
GHFLVLRQV

������%�$QDO\]H�FDUHHU�RSWLRQV�EDVHG�RQ�
SHUVRQDO�LQWHUHVWV��DELOLWLHV��DSWLWXGHV��
DFKLHYHPHQWV�DQG�JRDOV���������������������������������� ;HOOR�,QWHUHVW�LQYHQWRU\

(�3RUWIROLR�$FWLYLWLHV 0����6HOI�FRQILGHQFH�LQ�DELOLW\�WR�VXFFHHG

��������%��$QDO\]H�FDUHHU�RSWLRQV�EDVHG�RQ�
SHUVRQDO�LQWHUHVWV��DELOLWLHV��DSWLWXGHV��
DFKLHYHPHQWV�DQG�JRDOV�

;HOOR�,QWHUHVW�LQYHQWRU\��
VDYHG�FDUHHUV��FROOHJH�
VHDUFKHV��UHYLHZ�RI�VPDUW�
JRDOV�LQ�SRUWIROLR��DGGLWLRQ�
RI�DFDGHPLF�DUWLIDFWV

6HSWHPEHU���
0D\ ��

3HTXHD�9DOOH\�
+LJK�6FKRRO

&RPSOHWHG�SRUWIROLR�
FKHFNOLVW 6WXGHQWV

$OLFLD�
7UHVFDYDJH

%�/6����$SSO\�PHGLD�DQG�WHFKQRORJ\�VNLOOV

3$�,6���������%�'HPRQVWUDWH�SHUVRQDO�
WUDLWV�OHDGLQJ�WR�SRVLWLYH�UHODWLRQVKLSV�DQG�
OLIH�DFKLHYHPHQWV�

%�/6����6HW�KLJK�VWDQGDUGV�RI�TXDOLW\
%�/6����,GHQWLI\�ORQJ�DQG�VKRUW�WHUP�
DFDGHPLF��FDUHHU�DQG�VRFLDO�HPRWLRQDO�JRDOV
%�66����&UHDWH�UHODWLRQVKLSV�ZLWK�DGXOWV�
WKDW�VXSSRUW�VXFFHVV
%�66����8VH�HIIHFWLYH�FROODERUDWLRQ�DQG�
FRRSHUDWLRQ�VNLOOV
%�66����'HRPRQVWUDWH�VRFLDO�PDWXULW\�DQG�
EHKDYLRUV�DSSURSUDWH�WR�WKH�VLWXDWLRQ�DQG�
HQYLURQPHQW

$69$%
���������$��5HODWH�FDUHHUV�WR�LQGLYLGXDO�
LQWHUVWV��DELOLWLWHV�DQG�DSWLWXGHV

���������$��5HODWH�FDUHHUV�WR�LQGLYLGXDO�
LQWHUVWV��DELOLWLWHV�DQG�DSWLWXGHV $69$%�&DUHHU�*XLGH 2FWREHU �� 6WXGHQWV -DVRQ�'DYLV

���������%��$QDO\]H�FDUHHU�RSWLRQV�EDVHG�RQ�
SHUVRQDO�LQWHUHVWV��DELOLWLHV��DSWLWXGHV��
DFKLHYHPHQWV�DQG�JRDOV�

���������%��$QDO\]H�FDUHHU�RSWLRQV�EDVHG�RQ�
SHUVRQDO�LQWHUHVWV��DELOLWLHV��DSWLWXGHV��
DFKLHYHPHQWV�DQG�JRDOV�

��������)��$QDO\]H�WKH�UHODWLRQVKLS�EHWZHHQ�
FDUHHU�FKRLFHV�DQG�FDUHHU�SUHSDUDWLRQ�
RSSRUWXQLWLHV�

��������)��$QDO\]H�WKH�UHODWLRQVKLS�EHWZHHQ�
FDUHHU�FKRLFHV�DQG�FDUHHU�SUHSDUDWLRQ�
RSSRUWXQLWLHV�

3$�,6���������'�,QFRUSRUDWH�JRDO�VHWWLQJ�
LQWR�FROOHJH��FDUHHU��DQG�RWKHU�OLIH�GHFLVLRQV�

3$�,6���������'�,QFRUSRUDWH�JRDO�VHWWLQJ�
LQWR�FROOHJH��FDUHHU��DQG�RWKHU�OLIH�GHFLVLRQV�
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/HVVRQ�&RQWHQW�3URJUDP�
&RQWHQW $6&$�0LQGVHWV�%HKDYLRUV &(:�'RPDLQ

&XUULFXOXP�DQG�
0DWHULDOV

6WDUW�DQG�
(QG�'DWHV

��RI�
6WXGHQWV�
$IIHFWHG /RFDWLRQ

(YDOXDWLRQ�DQG�
$VVHVVPHQW 6WDNHKROGHUV &RQWDFW�3HUVRQ

��WK�*UDGH�&25(�
3URJUDP

%�606����'HPRQVWUDWH�DELOLW\�WR�DVVXPH�
UHVSRQVLELOLW\

���������*�(YDOXDWH�WKH�LPSDFW�RI�OLIHORQJ�
OHDUQLQJ�RQ�FDUHHU�UHWHQWLRQ�DQG�
DGYDQFHPHQW�

��WK�*UDGH�&25(�
&XUULFXOXP

$XJXVW���
0D\ � 39+6

5HSRUW�FDUG�
SHUIRUPDQFH��LQYLWDWLRQ�
WR�&25(����SURJUDP 6WXGHQWV 5REHUW�.LQJ

%�66���8VH�HIIHFWLYH�RUDO�DQG�ZULWWHQ�
FRPPXQLFDWLRQ�VNLOOV�DQG�OLVWHQLQJ�VNLOOV

��������$��(YDOXDWH�SHUVRQDO�DWWLWXGHV�DQG�
ZRUN�KDELWV�WKDW�VXSSRUW�FDUHHU�UHWHQWLRQ�
DQG�DGYDQFHPHQW�

%�66����'HPRQVWUDWH�DGYRFDF\�VNLOOV�DQG�
DELOLW\�WR�DVVHUW�VHOI��ZKHQ�QHFHVVDU\

��������%��$QDO\]H�FDUHHU�RSWLRQV�EDVHG�RQ�
SHUVRQDO�LQWHUHVWV��DELOLWLHV��DSWLWXGHV��
DFKLHYHPHQWV�DQG�JRDOV�

%�606����'HPRQVWUDWH�SHUVHYHUDQFH�WR�
DFKHLYH�ORQJ�DQG�VKRUW�WHUP�JRDOV
%�66����'HPRQVWUDWH�VRFLDO�PDWXULW\�DQG�
EHKDYLRUV�DSSURSULDWH�WR�WKH�VLWXDWLRQ�DQG�
HQYLURQPHQW
0����3RVLWLYH�DWWLWXGH�WRZDUG�ZRUN�DQG�
OHDUQLQJ

��WK�*UDGH�0HQWRUVKLS�
3URJUDP

%�66����8VH�HIIHFWLYH�RUDO�DQG�ZULWWHQ�
FRPPXQLFDWLRQ�VNLOOV�DQG�OLVWHQLQJ�VNLOOV

���������$��5HODWH�FDUHHUV�WR�LQGLYLGXDO�
LQWHUVWV��DELOLWLWHV�DQG�DSWLWXGHV

&RPPXQLW\�EXVLQHVV�
PHQWRUV��PRFN�LQWHUYLHZ�
PDWHULDOV 2FWREHU�$SULO ����VWXGHQWV 39+6

3UH�SRVW�VXUYH\V��
SHUVRQDOLW\�
DVVHVVPHQWV�� 0HQWRUV���3HHUV -DUHG�(UE

0����8QGHUVWDQGLQJ�WKDW�SRVWVHFRQGDU\�
HGXFDWLRQ�DQG�OLIH�ORQJ�OHDUQLQJ�DUH�
QHFHVVDU\�IRU�ORQJ�WHUP�FDUHHU�VXFFHVV

���������%��$QDO\]H�FDUHHU�RSWLRQV�EDVHG�RQ�
SHUVRQDO�LQWHUHVWV��DELOLWLHV��DSWLWXGHV��
DFKLHYHPHQWV�DQG�JRDOV� ',6&�DVVHVVPHQW

%�66����'HPRQVWUDWH�VRFLDO�PDWXULW\�DQG�
EHKDYLRUV�DSSURSULDWH�WR�WKH�VLWXDWLRQ�DQG�
HQYLURQPHQW

��������)��$QDO\]H�WKH�UHODWLRQVKLS�EHWZHHQ�
FDUHHU�FKRLFHV�DQG�FDUHHU�SUHSDUDWLRQ�
RSSRUWXQLWLHV�

&OLIWRQ6WUHQJWKV�
DVVHVVPHQW

%�/6����*DWKHU�HYLGHQFH�DQG�FRQVLGHU�
PXOWLSOH�SHUVSHFWLYHV�WR�PDNH�LQIRUPHG�
GHFLVLRQV

3$�,6���������'�,QFRUSRUDWH�JRDO�VHWWLQJ�
LQWR�FROOHJH��FDUHHU��DQG�RWKHU�OLIH�GHFLVLRQV� 0\3ODQ3$

%�/6����6HW�KLJK�VWDQGDUGV�RI�TXDOLW\

������'��(YDOXDWH�VFKRRO�EDVHG�
RSSRUWXQLWLHV�IRU�FDUHHU�
DZDUHQHVV�SUHSDUDWLRQ��VXFK�DV��EXW�QRW�
OLPLWHG�WR����&DUHHU�GD\V���&DUHHU�SRUWIROLR�
��&RPPXQLW\�VHUYLFH���&RRSHUDWLYH�
HGXFDWLRQ���*UDGXDWLRQ�VHQLRU�SURMHFW���
,QWHUQVKLS���-RE�VKDGRZLQJ���3DUW�WLPH�
HPSOR\PHQW���5HJLVWHUHG�DSSUHQWLFHVKLS�

%�/6����,GHQWLI\�ORQJ�DQG�VKRUW�WHUP�
DFDGHPLF��FDUHHU�DQG�VRFLDO�HPRWLRQDO�JRDOV
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/HVVRQ�&RQWHQW�3URJUDP�
&RQWHQW $6&$�0LQGVHWV�%HKDYLRUV &(:�'RPDLQ

&XUULFXOXP�DQG�
0DWHULDOV

6WDUW�DQG�
(QG�'DWHV

��RI�
6WXGHQWV�
$IIHFWHG /RFDWLRQ

(YDOXDWLRQ�DQG�
$VVHVVPHQW 6WDNHKROGHUV &RQWDFW�3HUVRQ

&7&�3UHVHQWDWLRQV 0����6HOI�FRQILGHQFH�LQ�DELOLW\�WR�VXFFHHG
���������$��5HODWH�FDUHHUV�WR�LQGLYLGXDO�LQWHUHVWV��
DELOLWLHV��DQG�DSWLWXGHV� 3RZHU�3RLQW��YLGHR 1RYHPEHU ���

3HTXHD�9DOOH\�
+LJK�6FKRRO�
$XGLWRULXP 6WXGHQWV��&7&

-DVRQ�'DYLV��&7&�
UHS

0����8QGHUVWDQGLQJ�WKDW�SRVWVHFRQGDU\�
HGXFDWLRQ�DQG�OLIH�ORQJ�OHDUQLQJ�DUH�QHFHVVDU\�
IRU�ORQJ�WHUP�FDUHHU�VXFFHVV

������%�$QDO\]H�FDUHHU�RSWLRQV�EDVHG�RQ�
SHUVRQDO�LQWHUHVWV��DELOLWLHV��DSWLWXGHV��
DFKLHYHPHQWV�DQG�JRDOV�

0����%HOLHI�LQ�XVLQJ�DELOLWLHV�WR�WKHLU�IXOOHVW�WR�
DFKLHYH�KLJK�TXDOLW\�UHVXOWV�DQG�RXWFRPHV
%�/6����*DWKHU�HYLGHQFH�DQG�FRQVLGHU�PXOWLSOH�
SHUVSHFWLYHV�WR�PDNH�LQIRUPHG�GHFLVLRQV

&7&�7RXUV
0����6HQVH�RI�EHORQJLQJ�WR�WKH�VFKRRO�
HQYLURQPHQW

���������$��5HODWH�FDUHHUV�WR�LQGLYLGXDO�LQWHUHVWV��
DELOLWLHV��DQG�DSWLWXGHV� 6WXGHQW�JURXSV 1RYHPEHU ���

:LOORZ�6WUHHW��
0RXQW�-R\��
%URZQVWRZQ�
&7&

6WXGHQWV�&7&�
&RPPXQLW\ -DVRQ�'DYLV

%�/6����*DWKHU�HYLGHQFH�DQG�FRQVLGHU�PXOWLSOH�
SHUVSHFWLYHV�WR�PDNH�LQIRUPHG�GHFLVLRQV

������%�$QDO\]H�FDUHHU�RSWLRQV�EDVHG�RQ�
SHUVRQDO�LQWHUHVWV��DELOLWLHV��DSWLWXGHV��
DFKLHYHPHQWV�DQG�JRDOV�

%�606����'HPRQVWUDWH�VHOI�GLVFLSOLQH�DQG�
VHOI�FRQWURO
%�606�����'HPRQVWUDWH�DELOLW\�WR�PDQDJH�
WUDQVLWLRQV�DQG�DELOLW\�WR�DGDSW�WR�FKDQJLQJ�
VLWXDWLRQV�DQG�UHVSRQVLELOLWLHV
%�66����&UHDWH�SRVLWLYH�DQG�VXSSRUWLYH�
UHODWLRQVKLSV�ZLWK�RWKHU�VWXGHQWV
%�66����&UHDWH�UHODWLRQVKLSV�ZLWK�DGXOWV�WKDW�
VXSSRUW�VXFFHVVV

36$7�7HVW

0����8QGHUVWDQGLQJ�WKDW�SRVWVHFRQGDU\�
HGXFDWLRQ�DQG�OLIH�ORQJ�OHDUQLQJ�DUH�QHFHVVDU\�
IRU�ORQJ�WHUP�FDUHHU�VXFFHVV

���������%��$QDO\]H�FDUHHU�RSWLRQV�EDVHG�RQ�
SHUVRQDO�LQWHUHVWV��DELOLWLHV��DSWLWXGHV��
DFKLHYHPHQWV�DQG�JRDOV�

36$7�WHVWLQJ�
PDWHULDO 2FWREHU ��

3HTXHD�9DOOH\�
$QQH[ 36$7�WHVW�UHVXOWV 6WXGHQWV

-DVRQ�'DYLV��
(OL]DEHWK�7KXUEHU

%�/6����8VH�WLPH�PDQDJHPHQW��RUJDQL]DWLRQDO�
DQG�VWXG\�VNLOOV
%�/6����,GHQWLI\�ORQJ�DQG�VKRUW�WHUP�
DFDGHPLF��FDUHHU�DQG�VRFLDO�HPRWLRQDO�JRDOV
%�66����8VH�HIIHFWLYH�RUDO�DQG�ZULWWHQ�
FRPPXQLFDWLRQ�VNLOOV�DQG�OLVWHQLQJ�VNLOOV
%�66����'HPRQVWUDWH�VRFLDO�PDWXULW\�DQG�
EHKDYLRUV�DSSURSULDWH�WR�WKH�VLWXDWLRQ�DQG�
HQYLURQPHQW

36$7�,QWHUSUHWDWLRQ�

0����8QGHUVWDQGLQJ�WKDW�SRVWVHFRQGDU\�
HGXFDWLRQ�DQG�OLIH�ORQJ�OHDUQLQJ�DUH�QHFHVVDU\�
IRU�ORQJ�WHUP�FDUHHU�VXFFHVV

3$�,6���������'�,QFRUSRUDWH�JRDO�VHWWLQJ�LQWR�
FROOHJH��FDUHHU��DQG�RWKHU�OLIH�GHFLVLRQV�

36$7��VWXGHQW��WHVW�
UHVXOWV

-DQXDU\���
0DUFK ��

3HTXHD�9DOOH\�
&RXQVHOLQJ�
2IILFH

36$7�WHVW�UHVXOWV�
UHSRUW 6WXGHQWV

-DVRQ�'DYLV��
(OL]DEHWK�7KXUEHU

%�/6����,GHQWLI\�ORQJ�DQG�VKRUW�WHUP�
DFDGHPLF��FDUHHU�DQG�VRFLDO�HPRWLRQDO�JRDOV

���������)��$QDO\]H�WKH�UHODWLRQVKLS�EHWZHHQ�
FDUHHU�FKRLFHV�DQG�FDUHHU�SUHSDUDWLRQ

%�/6����*DWKHU�HYLGHQFH�DQG�FRQVLGHU�PXOWLSOH�
SHUVSHFWLYHV�WR�PDNH�LQIRUPHG�GHFLVLRQV

��������+��5HYLHZ�SHUVRQDO�KLJK�VFKRRO�SODQ�
DJDLQVW�FXUUHQW�SHUVRQDO�FDUHHU�JRDOV�DQG�VHOHFW�
SRVWVHFRQGDU\�RSSRUWXQLWLHV�EDVHG�XSRQ�SHUVRQDO�
FDUHHU�LQWHUHVWV�

&ROOHJH�3ODQQLQJ 0����6HOI�FRQILGHQFH�LQ�DELOLW\�WR�VXFFHHG

��������)��$QDO\]H�WKH�UHODWLRQVKLS�EHWZHHQ�
FDUHHU�FKRLFHV�DQG�FDUHHU�SUHSDUDWLRQ�
RSSRUWXQLWLHV�

&ROOHJHERDUG�RUJ��
FROOHJH�FDOHQGDU�
SODQQHU��HOHFWURQLF�
VWXGHQW�IXWXUH�SODQ��
VWXGHQW�WUDQVFULSW

-DQXDU\���
$SULO ���

3HTXHD�9DOOH\�
&RXQVHOLQJ�
2IILFH

UHSRUW�FDUGV��
WUDQVFULSWV 6WXGHQWV

-DVRQ�'DYLV��
(OL]DEHWK�7KXUEHU

0����8QGHUVWDQGLQJ�WKDW�SRVWVHFRQGDU\�
HGXFDWLRQ�DQG�OLIH�ORQJ�OHDUQLQJ�DUH�QHFHVVDU\�
IRU�ORQJ�WHUP�FDUHHU�VXFFHVV

��������*��$VVHVV�WKH�LPSOHPHQWDWLRQ�RI�WKH�
LQGLYLGXDOL]HG�FDUHHU�SODQ�WKURXJK�WKH�RQJRLQJ�
GHYHORSPHQW�RI�WKH�FDUHHU�SRUWIROLR�

%�/6����$SSO\�VHOI�PRWLYDWLRQ�DQG�VHOI�
GLUHFWLRQ�WR�OHDUQLQJ

Loder, Kelly
95



(/(9(17+�*5$'(�&855,&8/80�$&7,21�3/$1

/HVVRQ�&RQWHQW�3URJUDP�
&RQWHQW $6&$�0LQGVHWV�%HKDYLRUV &(:�'RPDLQ

&XUULFXOXP�DQG�
0DWHULDOV

6WDUW�DQG�
(QG�'DWHV

��RI�
6WXGHQWV�
$IIHFWHG /RFDWLRQ

(YDOXDWLRQ�DQG�
$VVHVVPHQW 6WDNHKROGHUV &RQWDFW�3HUVRQ

%�/6����$SSO\�PHGLD�DQG�WHFKQRORJ\�VNLOOV
%��/6����6HW�KLJK�VWDQGDUGV�RI�TXDOLW\
%�/6����,GHQWLI\�ORQJ�DQG�VKRUW�WHUP�
DFDGHPLF��FDUHHU�DQG�VRFLDO�HPRWLRQDO�JRDOV
%�/6����*DWKHU�HYLGHQFH�DQG�FRQVLGHU�PXOWLSOH�
SHUVSHFWLYHV�WR�PDNH�LQIRUPHG�GHFLVLRQV
%�606����'HPRQVWUDWH�DELOLW\�WR�DVVXPH�
UHVSRQVLELOLW\
%�66����8VH�HIIHFWLYH�RUDO�DQG�ZULWWHQ�
FRPPXQLFDWLRQ�VNLOOV�DQG�OLVWHQLQJ�VNLOOV
%�66����&UHDWH�UHODWLRQVKLSV�ZLWK�DGXOWV�WKDW�
VXSSRUW�VXFFHVVV
%�66����'HPRQVWUDWH�HWKLFDO�GHFLVLRQ�PDNLQJ�
DQG�VRFLDO�UHVSRQVLELOLW\
%�66����8VH�HIIHFWLYH�FROODERUDWLRQ�DQG�
FRRSHUDWLRQ�VNLOOV
%�66����'HPRQVWUDWH�DGYRFDF\�VNLOOV�DQG�
DELOLW\�WR�DVVHUW�VHOI��ZKHQ�QHFHVVDU\

+$&&�7RXU
0����6HQVH�RI�EHORQJLQJ�WR�WKH�VFKRRO�
HQYLURQPHQW

��������$��5HODWH�FDUHHUV�WR�LQGLYLGXDO�LQWHUHVWV��
DELOLWLHV��DQG�DSWLWXGHV� 'HFHPEHU ���

+$&&��
/DQFDVWHU�
&DPSXV

6WXGHQWV��
&RPPXQLW\

-DVRQ�'DYLV��
(OL]DEHWK�7KXUEHU



+DYH�QRW�EHHQ�QRWLILHG�E\�
+$&&�LI�WKLV�LV�EHLQJ�
RIIHUHG�DW�SUHVHQW�WLPH�IRU�
������VFKRRO�\HDU

%�/6����*DWKHU�HYLGHQFH�DQG�FRQVLGHU�PXOWLSOH�
SHUVSHFWLYHV�WR�PDNH�LQIRUPHG�GHFLVLRQV

��������%�$QDO\]H�FDUHHU�RSWLRQV�EDVHG�RQ�
SHUVRQDO�LQWHUHVWV��DELOLWLHV��DSWLWXGHV��
DFKLHYHPHQWV�DQG�JRDOV�

%�606����'HPRQVWUDWH�VHOI�GLVFLSOLQH�DQG�
VHOI�FRQWURO

��������)�$QDO\]H�WKH�UHODWLRQVKLS�EHWZHHQ�
FDUHHU�FKRLFHV�DQG�FDUHHU�SUHSDUDWLRQ�
RSSRUWXQLWLHV�

%�606�����'HPRQVWUDWH�DELOLW\�WR�PDQDJH�
WUDQVLWLRQV�DQG�DELOLW\�WR�DGDSW�WR�FKDQJLQJ�
VLWXDWLRQV�DQG�UHVSRQVLELOLWLHV

��������+��5HYLHZ�SHUVRQDO�KLJK�VFKRRO�SODQ�
DJDLQVW�FXUUHQW�SHUVRQDO�FDUHHU�JRDOV�DQG�VHOHFW�
SRVWVHFRQGDU\�RSSRUWXQLWLHV�EDVHG�XSRQ�SHUVRQDO�
FDUHHU�LQWHUHVWV�

%�66����&UHDWH�SRVLWLYH�DQG�VXSSRUWLYH�
UHODWLRQVKLSV�ZLWK�RWKHU�VWXGHQWV
%�66����&UHDWH�UHODWLRQVKLSV�ZLWK�DGXOWV�WKDW�
VXSSRUW�VXFFHVVV

:RUNIRUFH�,QYHVWPHQW�
%RDUG�*UDQW���&DUHHU�
&RXQVHORU

%�/6����*DWKHU�HYLGHQFH�DQG�FRQVLGHU�PXOWLSOH�
SHUVSHFWLYHV�WR�PDNH�LQIRUPHG�GHFLVLRQV

��������$��5HODWH�FDUHHUV�WR�LQGLYLGXDO�LQWHUHVWV��
DELOLWLHV��DQG�DSWLWXGHV�

:RUNIRUFH�
,QYHVWPHQW�IRUPV $XJXVW���0D\ �� 39+6

6WXGHQWV��
(PSOR\HUV

$QD�6RWR��-DLPH�
5REHUWV

0����8QGHUVWDQGLQJ�WKDW�SRVWVHFRQGDU\�
HGXFDWLRQ�DQG�OLIH�ORQJ�OHDUQLQJ�DUH�QHFHVVDU\�
IRU�ORQJ�WHUP�FDUHHU�VXFFHVV

��������%�$QDO\]H�FDUHHU�RSWLRQV�EDVHG�RQ�
SHUVRQDO�LQWHUHVWV��DELOLWLHV��DSWLWXGHV��
DFKLHYHPHQWV�DQG�JRDOV�

%�606�����'HPRQVWUDWH�DELOLW\�WR�PDQDJH�
WUDQVLWLRQV�DQG�DELOLW\�WR�DGDSW�WR�FKDQJLQJ�
VLWXDWLRQV�DQG�UHVSRQVLELOLWLHV

��������)�$QDO\]H�WKH�UHODWLRQVKLS�EHWZHHQ�
FDUHHU�FKRLFHV�DQG�FDUHHU�SUHSDUDWLRQ�
RSSRUWXQLWLHV�

%�66����&UHDWH�UHODWLRQVKLSV�ZLWK�DGXOWV�WKDW�
VXSSRUW�VXFFHVVV

��������+��5HYLHZ�SHUVRQDO�KLJK�VFKRRO�SODQ�
DJDLQVW�FXUUHQW�SHUVRQDO�FDUHHU�JRDOV�DQG�VHOHFW�
SRVWVHFRQGDU\�RSSRUWXQLWLHV�EDVHG�XSRQ�SHUVRQDO�
FDUHHU�LQWHUHVWV�

:RUN�EDVHG�OHDUQLQJ�
RSSRUWXQLWLHV��:RUN�
6WXG\�,QWHUQVKLSV�&R�
RS�$SSUHQWLFHVKLS %��/6����6HW�KLJK�VWDQGDUGV�RI�TXDOLW\

��������$��5HODWH�FDUHHUV�WR�LQGLYLGXDO�LQWHUHVWV��
DELOLWLHV��DQG�DSWLWXGHV�

:RUN�6WXG\�DQG�
,QWHUQVKLS�VWXGHQW�
ORJ�DQG�VXSHUYLVRU�
HYDOXDWLRQ $XJXVW���0D\

'HSHQGDQW�
RQ�WKH�\HDU

39+6��YDULRXV�
ZRUNVLWHV

3RVLWLYH�IHHGEDFN�
IURP�VXSHUYLVRU

6WXGHQWV��
(PSOR\HUV -DUHG�(UE

%�/6����*DWKHU�HYLGHQFH�DQG�FRQVLGHU�PXOWLSOH�
SHUVSHFWLYHV�WR�PDNH�LQIRUPHG�GHFLVLRQV

��������%�$QDO\]H�FDUHHU�RSWLRQV�EDVHG�RQ�
SHUVRQDO�LQWHUHVWV��DELOLWLHV��DSWLWXGHV��
DFKLHYHPHQWV�DQG�JRDOV�
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/HVVRQ�&RQWHQW�3URJUDP�
&RQWHQW $6&$�0LQGVHWV�%HKDYLRUV &(:�'RPDLQ

&XUULFXOXP�DQG�
0DWHULDOV

6WDUW�DQG�
(QG�'DWHV

��RI�
6WXGHQWV�
$IIHFWHG /RFDWLRQ

(YDOXDWLRQ�DQG�
$VVHVVPHQW 6WDNHKROGHUV &RQWDFW�3HUVRQ

%�606�����'HPRQVWUDWH�DELOLW\�WR�PDQDJH�
WUDQVLWLRQV�DQG�DELOLW\�WR�DGDSW�WR�FKDQJLQJ�
VLWXDWLRQV�DQG�UHVSRQVLELOLWLHV

��������)�$QDO\]H�WKH�UHODWLRQVKLS�EHWZHHQ�
FDUHHU�FKRLFHV�DQG�FDUHHU�SUHSDUDWLRQ�
RSSRUWXQLWLHV�

0����6HOI�FRQILGHQFH�LQ�DELOLW\�WR�VXFFHHG

��������+��5HYLHZ�SHUVRQDO�KLJK�VFKRRO�SODQ�
DJDLQVW�FXUUHQW�SHUVRQDO�FDUHHU�JRDOV�DQG�VHOHFW�
SRVWVHFRQGDU\�RSSRUWXQLWLHV�EDVHG�XSRQ�SHUVRQDO�
FDUHHU�LQWHUHVWV�

0����8QGHUVWDQGLQJ�WKDW�SRVWVHFRQGDU\�
HGXFDWLRQ�DQG�OLIH�ORQJ�OHDUQLQJ�DUH�QHFHVVDU\�
IRU�ORQJ�WHUP�FDUHHU�VXFFHVV
%�/6����$SSO\�VHOI�PRWLYDWLRQ�DQG�VHOI�
GLUHFWLRQ�WR�OHDUQLQJ
%�606����'HPRQVWUDWH�DELOLW\�WR�DVVXPH�
UHVSRQVLELOLW\
%�66����8VH�HIIHFWLYH�RUDO�DQG�ZULWWHQ�
FRPPXQLFDWLRQ�VNLOOV�DQG�OLVWHQLQJ�VNLOOV

&DUHHU�3RUWIROLR�$UWLIDFW�
&ROOHFWLRQ

%�/6����'HFLVLRQ�PDNLQJ�LQIRUPHG�E\�
JDWKHULQJ�HYLGHQFH��JHWWLQJ�RWKHUV¶�
SHUVSHFWLYHV�DQG�UHFRJQL]LQJ�SHUVRQDO�ELDV

���������$��5HODWH�FDUHHUV�WR�LQGLYLGXDO�LQWHUHVWV��
DELOLWLHV��DQG�DSWLWXGHV�

;HOOR��(GJH�)DFWRU��
&DUHHU2QH6WRS��
0\3ODQ3$ $XJXVW�0D\ ��� $OLFLD�7UHVFDYDJH

%�/6����,GHQWLI\�ORQJ�DQG�VKRUW�WHUP�
DFDGHPLF��FDUHHU�DQG�VRFLDO�HPRWLRQDO�JRDOV

������%�$QDO\]H�FDUHHU�RSWLRQV�EDVHG�RQ�
SHUVRQDO�LQWHUHVWV��DELOLWLHV��DSWLWXGHV��
DFKLHYHPHQWV�DQG�JRDOV�

%�/6����*DWKHU�HYLGHQFH�DQG�FRQVLGHU�PXOWLSOH�
SHUVSHFWLYHV�WR�PDNH�LQIRUPHG�GHFLVLRQV

3$�,6���������'�,QFRUSRUDWH�JRDO�VHWWLQJ�LQWR�
FROOHJH��FDUHHU��DQG�RWKHU�OLIH�GHFLVLRQV�

%�66����&UHDWH�UHODWLRQVKLSV�ZLWK�DGXOWV�WKDW�
VXSSRUW�VXFFHVVV

���������)��$QDO\]H�WKH�UHODWLRQVKLS�EHWZHHQ�
FDUHHU�FKRLFHV�DQG�FDUHHU�SUHSDUDWLRQ

%�606����,QGHSHQGHQW�ZRUN

��������+��5HYLHZ�SHUVRQDO�KLJK�VFKRRO�SODQ�
DJDLQVW�FXUUHQW�SHUVRQDO�FDUHHU�JRDOV�DQG�VHOHFW�
SRVWVHFRQGDU\�RSSRUWXQLWLHV�EDVHG�XSRQ�SHUVRQDO�
FDUHHU�LQWHUHVWV�

%�606����'HOD\HG�JUDWLILFDWLRQ�IRU�ORQJ�WHUP�
JRDOV

��������*��$VVHVV�WKH�LPSOHPHQWDWLRQ�RI�WKH�
LQGLYLGXDOL]HG�FDUHHU�SODQ�WKURXJK�WKH�RQJRLQJ�
GHYHORSPHQW�RI�WKH�FDUHHU�SRUWIROLR�

%�606����3HUVHYHUDQFH�WR�DFKLHYH�ORQJDQG�
VKRUW�WHUP�JRDOV
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/HVVRQ�&RQWHQW�3URJUDP�
&RQWHQW $6&$�0LQGVHWV�%HKDYLRUV &(:�'RPDLQ

&XUULFXOXP�DQG�
0DWHULDOV

6WDUW�DQG�
(QG�'DWHV

��RI�
6WXGHQWV�
$IIHFWHG /RFDWLRQ

(YDOXDWLRQ�DQG�
$VVHVVPHQW 6WDNHKROGHUV &RQWDFW�3HUVRQ

6WXGHQW�&ROOHJH�&DUHHU�
([LW�3ODQ

0����8QGHUVWDQGLQJ�WKDW�SRVWVHFRQGDU\�
HGXFDWLRQ�DQG�OLIH�ORQJ�OHDUQLQJ�DUH�
QHFHVVDU\�IRU�ORQJ�WHUP�FDUHHU�VXFFHVV

��������)��$QDO\]H�WKH�UHODWLRQVKLS�EHWZHHQ�
FDUHHU�FKRLFHV�DQG�FDUHHU�SUHSDUDWLRQ�
RSSRUWXQLWLHV�

*RRJOH�'RF��6HQLRU�([LW�
3ODQ

6HSWHPEHU���
'HFHPEHU ���

3HTXHD�9DOOH\�
+LJK�6FKRRO &RPSOHWHG�H[LW�SODQ VWXGHQWV

-DVRQ�'DYLV��
(OL]DEHWK�7KXUEHU

%�/6����6HW�KLJK�VWDQGDUGV

��������*��$VVHVV�WKH�LPSOHPHQWDWLRQ�RI�WKH�
LQGLYLGXDOL]HG�FDUHHU�SODQ�WKURXJK�WKH�
RQJRLQJ�GHYHORSPHQW�RI�WKH�FDUHHU�H�
SRUWIROLR�

%�/6����,GHQWLI\�ORQJ�DQG�VKRUW�WHUP�
DFDGHPLF��FDUHHU�DQG�VRFLDO�HPRWLRQDO�
JRDOV

3$�,6���������'�,QFRUSRUDWH�JRDO�VHWWLQJ�
LQWR�FROOHJH��FDUHHU��DQG�RWKHU�OLIH�GHFLVLRQV�

%�606����'HPRQVWUDWH�SHUVHUYHUHDQFH�
WR�DFKLHYH�RQJ�DQG�VKRUW�WHUP�JRDOV
%�66����8VH�HIIHFWLYH�RUDO�DQG�ZULWWHQ�
FRPPXQLFDWLRQ�VNLOOV�DQG�OLVWHQLQJ�VNLOOV

)LQDQFLDO�$LG�,QIRUPDWLRQ�
3URJUDP

0����8QGHUVWDQGLQJ�WKDW�SRVWVHFRQGDU\�
HGXFDWLRQ�DQG�OLIH�ORQJ�OHDUQLQJ�DUH�
QHFHVVDU\�IRU�ORQJ�WHUP�FDUHHU�VXFFHVV

��������)��$QDO\]H�WKH�UHODWLRQVKLS�EHWZHHQ�
FDUHHU�FKRLFHV�DQG�FDUHHU�SUHSDUDWLRQ�
RSSRUWXQLWLHV��

)$)6$�DQG�3+($$�
EURFKXUHV��ILQDQFLDO�DLG�
SRZHUSRLQW 1RYHPEHU ���

3HTXHD�9DOOH\�
+LJK�6FKRRO 3DUHQW�VWXGHQW�IHHGEDFN

6WXGHQWV��
SDUHQWV

-DVRQ�'DYLV��
(OL]DEHWK�
7KXUEHU��6RQ\D�
0DQQ�0F)DUODQH

%�/6����*DWKHU�HYLGHQFH�DQG�FRQVLGHU�
PXOWLSOH�SHUVSHFWLYHV�WR�PDNH�LQIRUPHG�
GHFLVLRQV
%�66����'HPRQVWUDWH�VRFLDO�PDWXULW\�DQG�
EHKDYLRUV�DSSURSULDWH�WR�WKH�VLWXDWLRQ�
DQG�HQYLURQPHQW

)$)6$�&RPSOHWLRQ�1LJKW
%�/6����'HPRQVWUDWH�FULWLFDO�WKLQNLQJ�
VNLOOV�WR�PDNH�LQIRUPHG�GHFLVLRQV

��������)��$QDO\]H�WKH�UHODWLRQVKLS�EHWZHHQ�
FDUHHU�FKRLFHV�DQG�FDUHHU�SUHSDUDWLRQ�
RSSRUWXQLWLHV��

ODS�WRSV��)$)6$�ZHEVLWH��
)$)6$�ZRUNVKHHW 2FWREHU �

3HTXHD�9DOOH\�
+LJK�6FKRRO�
URRP����

&RPSOHWHG�)$)6$� 6WXGHQWV��
SDUHQWV

-DVRQ�'DYLV��
(OL]DEHWK�
7KXUEHU��6RQ\D�
0DQQ�0F)DUODQH

%�/6����8VH�WLPH�PDQDJHPHQW��
RUJDQL]DWLRQDO�DQG�VWXG\�VNLOOV
%�66����&UHDWH�UHODWLRQVKLSV�ZLWK�DGXOWV�
WKDW�VXSSRUW�VXFFHVV

$OXPQL�'D\
%�/6�����3DUWLFLSDWH�LQ�HQULFKPHQW�DQG�
H[WUDFXUULFXODU�DFWLYLWLHV

��������+��5HYLHZ�SHUVRQDO�KLJK�VFKRRO�
SODQ�DJDLQVW�FXUUHQW�SHUVRQDO�FDUHHU�JRDOV�
DQG�VHOHFW�SRVWVHFRQGDU\�RSSRUWXQLWLHV�
EDVHG�XSRQ�SHUVRQDO�FDUHHU�LQWHUHVWV� 'HFHPEHU ��

3HTXHD�9DOOH\�
+LJK�6FKRRO�
$XGLWRULXP

)HHGEDFN�IURP�
VWXGHQWV��FRPSOHWHG�
FROOHJH�DSSOLFDWLRQV��
FRPSOHWHG�VHQLRU�
FROOHJH�FDUHHU�H[LW�SODQ� 6WXGHQWV

-DVRQ�'DYLV��
(OL]DEHWK�7KXUEHU

%�606����'HPRQVWUDWH�DELOLW\�WR�DVVXPH�
UHVSRQVLELOW\

:RUNIRUFH�,QYHVWPHQW�
%RDUG�*UDQW���&DUHHU�
&RXQVHORU

%�/6����*DWKHU�HYLGHQFH�DQG�FRQVLGHU�
PXOWLSOH�SHUVSHFWLYHV�WR�PDNH�LQIRUPHG�
GHFLVLRQV

��������$��5HODWH�FDUHHUV�WR�LQGLYLGXDO�
LQWHUHVWV��DELOLWLHV��DQG�DSWLWXGHV�

:RUNIRUFH�,QYHVWPHQW�
IRUPV

$XJXVW���
0D\ �� 39+6

6WXGHQWV��
(PSOR\HUV -DPLH�5REHUWV

0����8QGHUVWDQGLQJ�WKDW�SRVWVHFRQGDU\�
HGXFDWLRQ�DQG�OLIH�ORQJ�OHDUQLQJ�DUH�
QHFHVVDU\�IRU�ORQJ�WHUP�FDUHHU�VXFFHVV

��������%�$QDO\]H�FDUHHU�RSWLRQV�EDVHG�RQ�
SHUVRQDO�LQWHUHVWV��DELOLWLHV��DSWLWXGHV��
DFKLHYHPHQWV�DQG�JRDOV�

%�606�����'HPRQVWUDWH�DELOLW\�WR�
PDQDJH�WUDQVLWLRQV�DQG�DELOLW\�WR�DGDSW�WR�
FKDQJLQJ�VLWXDWLRQV�DQG�UHVSRQVLELOLWLHV

��������)�$QDO\]H�WKH�UHODWLRQVKLS�EHWZHHQ�
FDUHHU�FKRLFHV�DQG�FDUHHU�SUHSDUDWLRQ�
RSSRUWXQLWLHV�

%�66����&UHDWH�UHODWLRQVKLSV�ZLWK�DGXOWV�
WKDW�VXSSRUW�VXFFHVVV

��������+��5HYLHZ�SHUVRQDO�KLJK�VFKRRO�
SODQ�DJDLQVW�FXUUHQW�SHUVRQDO�FDUHHU�JRDOV�
DQG�VHOHFW�SRVWVHFRQGDU\�RSSRUWXQLWLHV�
EDVHG�XSRQ�SHUVRQDO�FDUHHU�LQWHUHVWV�
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:RUN�EDVHG�
RSSRUWXQLWLHV��:RUN�
6WXG\�,QWHUQVKLSV�&R�
RS�$SSUHQWLFHVKLS %��/6����6HW�KLJK�VWDQGDUGV�RI�TXDOLW\

��������$��5HODWH�FDUHHUV�WR�LQGLYLGXDO�
LQWHUHVWV��DELOLWLHV��DQG�DSWLWXGHV�

:RUN�6WXG\�DQG�
,QWHUQVKLS�VWXGHQW�ORJ�DQG�
VXSHUYLVRU�HYDOXDWLRQ

$XJXVW���
0D\

'HSHQGDQW�
RQ�WKH�\HDU

39+6��YDULRXV�
ZRUNVLWHV

3RVLWLYH�IHHGEDFN�IURP�
VXSHUYLVRU

6WXGHQWV��
(PSOR\HUV -DUHG�(UE

%�/6����*DWKHU�HYLGHQFH�DQG�FRQVLGHU�
PXOWLSOH�SHUVSHFWLYHV�WR�PDNH�LQIRUPHG�
GHFLVLRQV

��������%�$QDO\]H�FDUHHU�RSWLRQV�EDVHG�RQ�
SHUVRQDO�LQWHUHVWV��DELOLWLHV��DSWLWXGHV��
DFKLHYHPHQWV�DQG�JRDOV�

%�606�����'HPRQVWUDWH�DELOLW\�WR�
PDQDJH�WUDQVLWLRQV�DQG�DELOLW\�WR�DGDSW�WR�
FKDQJLQJ�VLWXDWLRQV�DQG�UHVSRQVLELOLWLHV

��������)�$QDO\]H�WKH�UHODWLRQVKLS�EHWZHHQ�
FDUHHU�FKRLFHV�DQG�FDUHHU�SUHSDUDWLRQ�
RSSRUWXQLWLHV�

0����6HOI�FRQILGHQFH�LQ�DELOLW\�WR�
VXFFHHG

��������+��5HYLHZ�SHUVRQDO�KLJK�VFKRRO�
SODQ�DJDLQVW�FXUUHQW�SHUVRQDO�FDUHHU�JRDOV�
DQG�VHOHFW�SRVWVHFRQGDU\�RSSRUWXQLWLHV�
EDVHG�XSRQ�SHUVRQDO�FDUHHU�LQWHUHVWV�

0����8QGHUVWDQGLQJ�WKDW�SRVWVHFRQGDU\�
HGXFDWLRQ�DQG�OLIH�ORQJ�OHDUQLQJ�DUH�
QHFHVVDU\�IRU�ORQJ�WHUP�FDUHHU�VXFFHVV

��������%��$SSO\�UHVHDUFK�VNLOOV�LQ
VHDUFKLQJ�IRU�D�MRE��

%�/6����$SSO\�VHOI�PRWLYDWLRQ�DQG�VHOI�
GLUHFWLRQ�WR�OHDUQLQJ

��������'���$QDO\]H��UHYLVH��DQG�DSSO\�DQ
LQGLYLGXDOL]HG�FDUHHU�SRUWIROLR�WR
FKRVHQ�FDUHHU�SDWK�

%�606����'HPRQVWUDWH�DELOLW\�WR�DVVXPH�
UHVSRQVLELOLW\
%�66����8VH�HIIHFWLYH�RUDO�DQG�ZULWWHQ�
FRPPXQLFDWLRQ�VNLOOV�DQG�OLVWHQLQJ�VNLOOV
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396'�&DUHHU�5HVRXUFHV

'HVFULSWLRQ�

7KHUH�DUH�D�YDULHW\�RI�UHVRXUFHV�DYDLODEOH�WR�VWXGHQWV�RI�WKH�3HTXHD�9DOOH\�6FKRRO�'LVWULFW���,Q
RUGHU�WR�LQFUHDVH�DFFHVVLELOLW\��WKH\�KDYH�EHHQ�RUJDQL]HG�LQWR�WKH�WDEOH�EHORZ���5HVRXUFHV�DUH
FDWHJRUL]HG�DV�2UJDQL]DWLRQV�$JHQFLHV��1HWZRUNLQJ�2SSRUWXQLWLHV��DQG�2QOLQH�5HVRXUFHV���7KLV
OLVW�LV�QRW�H[KDXVWLYH��EXW�LV�FRQWLQXRXVO\�FKDQJLQJ�DQG�JURZLQJ�WR�UHIOHFW�WKH�QHHGV�RI�RXU
SRSXODWLRQ�DQG�WKH�PRVW�XSGDWHG�UHVRXUFHV�LQ�DQG�DURXQG�RXU�GLVWULFW�

5HVRXUFH�7\SHV /LVW�RI�5HVRXUFHV

2UJDQL]DWLRQV�$JHQFLHV

,QWHUPHGLDU\�2UJDQL]DWLRQV Ɣ /DQFDVWHU�&RXQW\�&DUHHU�DQG�7HFKQLFDO�&HQWHU
Ɣ +DUULVEXUJ�$UHD�&RPPXQLW\�&ROOHJH
Ɣ +DUULVEXUJ�8QLYHUVLW\
Ɣ 7KDGGHXV�6WHYHQV�&ROOHJH�RI�7HFKQRORJ\
Ɣ 0LOOHUVYLOOH�8QLYHUVLW\
Ɣ (OL]DEHWKWRZQ�&ROOHJH
Ɣ 3HQQV\OYDQLD�&ROOHJH�RI�+HDOWK�6FLHQFHV
Ɣ /DQFDVWHU�&RXQW\�6FKRRO�&RXQVHORUV�$VVRF
Ɣ 3HQQV\OYDQLD�6FKRRO�&RXQVHORUV�$VVRF
Ɣ /DQFDVWHU�/HEDQRQ�)OLJKW�7HDP
Ɣ /DQFDVWHU�%LEOH�&ROOHJH
Ɣ $VVRFLDWHG�%XLOGHUV�DQG�&RQWUDFWRUV�.H\VWRQH�&KDSWHU
Ɣ 0DQXIDFWXUHU¶V�$VVRFLDWLRQ

8PEUHOOD�2UJDQL]DWLRQV Ɣ 5RWDU\
Ɣ ,QWHUPHGLDWH�8QLW���
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&RPPXQLW\���6WDWH�$JHQFLHV Ɣ 2IILFH�RI�9RFDWLRQDO�5HKDELOLWDWLRQ��295��8QLWHG�:D\
Ɣ 7KH�)DFWRU\�)RRG�%DQN
Ɣ 7KH�/DQFDVWHU�&KDPEHU�RI�&RPPHUFH
Ɣ :RUNIRUFH�'HYHORSPHQW�%RDUG
Ɣ 67(0�$OOLDQFH
Ɣ ,QVSLUH�/DQFDVWHU
Ɣ &DUHHU�5HDG\�/DQFDVWHU
Ɣ &DUHHU�/LQN
Ɣ 7KH�)DFWRU\�0LQLVWULHV
Ɣ &ULVLV�,QWHUYHQWLRQ
Ɣ &KLOGUHQ�	�<RXWK
Ɣ 3KLOKDYHQ
Ɣ 7HHQ�+RSH�6DPDULWDQ
Ɣ 3$�&RXQVHOLQJ�6HUYLFHV
Ɣ &RPPXQLW\�6HUYLFHV�*URXS
Ɣ 0LOLWDU\�5HSUHVHQWDWLYHV
Ɣ 7KH�%UXVK�%UXVK�%XV

1HWZRUNLQJ�2SSRUWXQLWLHV

,QGLYLGXDO�&RQWDFWV Ɣ $GDP�1DJOH���'LUHFWRU���7KH�)DFWRU\�0LQLVWULHV
Ɣ 7LP�5RJHUV��*UDFH�3RLQW�&KXUFK��ORFDO�PLQLVWHUV�QHWZRUN
Ɣ &DWK\�5\FKDOVN\��/DQFDVWHU�&RXQW\�:RUNIRUFH�,QYHVWPHQW�%RDUG
Ɣ .DWKOHHQ�3ULPH��+LJK�$VVRFLDWHV
Ɣ .HQ�:DOWRQ��+DOOHU�(QWHUSULVHV
Ɣ 6DQG\�6WUXQN��/DQFDVWHU�&RXQW\�67(0�$OOLDQFH
Ɣ 5DQGDOO�0F&DUW\��&ODUN�$VVRFLDWHV
Ɣ +HDWKHU�9DOXGHV��/DQFDVWHU�&RXQW\�&KDPEHU�RI�&RPPHUFH
Ɣ %XVLQHVV�RZQHUV
Ɣ 396'�$GPLQLVWUDWRUV
Ɣ 3DUHQWV
Ɣ /HDUQLQJ�)DFLOLWDWRUV
Ɣ &ROOHJH�5HSUHVHQWDWLYHV
Ɣ &RPPXQLW\�&ROOHJH�5HSUHVHQWDWLYHV
Ɣ 0LOLWDU\�5HSUHVHQWDWLYHV

&RPPXQLW\���%XVLQHVV�0HHWLQJV Ɣ 7RJHWKHU�,QLWLDWLYH
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&RPPXQLW\�(YHQWV Ɣ 6SULQJ�)OLQJ
Ɣ ,QWHUQVKLS�:RUN�6WXG\�)DLU
Ɣ 'D\�LQ�$�/LIH�-RE�6KDGRZLQJ�'D\�DW�/*+
Ɣ )LUVW�&KRLFH�'LVFRYHU\�0HQWRU�3URJUDP����WK�*UDGH�
Ɣ 6HQLRU�3RUWIROLR�3UHVHQWDWLRQV
Ɣ �WK�JUDGH�2ULHQWDWLRQ
Ɣ 0HHW�WKH�7HDFKHU�1LJKW
Ɣ -XQLRU�$FKLHYHPHQW��:RPHQ�LQ�%XVLQHVV
Ɣ 3HQQV\OYDQLD�6WDWH�&RXQVHORUV�&RQIHUHQFH
Ɣ /DQFDVWHU�&RXQW\�6FKRRO�&RXQVHORUV�$VVRFLDWLRQ
Ɣ 3HQQV\OYDQLD�0DVRQLF�<RXWK�%XOO\LQJ�:RUNVKRSV
Ɣ &RQHVWRJD�9DOOH\�&ROOHJH�)DLU
Ɣ )DPLO\�)XQ�1LJKW
Ɣ 7UXQN�RU�7UHDW
Ɣ 'RQXWV�ZLWK�*URZQXSV

2QOLQH�5HVRXUFHV

,QWHUQHW�%DVHG�/LQNV Ɣ &ROOHJH�%RDUG
Ɣ 0\3ODQ3$
Ɣ 6DSSKLUH�3DUHQW�3RUWDO
Ɣ ;HOOR
Ɣ 3+($$�ZHEVLWH
Ɣ )DVWZHE
Ɣ (GXFDWLRQ�3ODQQHU
Ɣ 3DSHU�%RDW�$SS�&RPPXQLW\�+HOSHUV
Ɣ 6N\SH�LQ�(GXFDWLRQ
Ɣ (YHUIL
Ɣ (GJH�)DFWRU
Ɣ 3$�&DUHHU�=RQH
Ɣ 6WXGHQWDLG�JRY
Ɣ 6FKRRORJ\

0HGLD���$GYHUWLVLQJ Ɣ /DQFDVWHU�&RXQW\�&DUHHU�	�7HFKQLFDO�&HQWHU�3URJUDP�*XLGH

3XEOLFDWLRQV�'RFXPHQWV Ɣ 3+($$�)LQDQFLDO�$LG�0DWHULDOV
Ɣ 3HQQV\OYDQLD�&DUHHU�*XLGH
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,QGLYLGXDOL]HG�$FDGHPLF�	�&DUHHU�3ODQ

'HVFULSWLRQ�

3HTXHD�9DOOH\�6FKRRO�'LVWULFW�IDFLOLWDWHV�DFWLYLWLHV�WR�DGGUHVV�FDUHHU�DZDUHQHVV��H[SORUDWLRQ��DQG
SODQQLQJ�LQ�NLQGHUJDUWHQ�WKURXJK�JUDGH������7KH�IRUPDO�$FDGHPLF�	�&DUHHU�3ODQ�DQG�'LJLWDO
3RUWIROLR�3URFHVV�EHJLQV�LQ�JUDGH���DQG�FRQWLQXHV�WKURXJK�JUDGH������6WXGHQWV�FUHDWH�DQG
PDLQWDLQ�DQ�DXWKHQWLF�VKRZFDVH�RI�WKHLU�DFFRPSOLVKPHQWV��VNLOOV��SDVVLRQV��LQWHUHVWV��DELOLWLHV��DQG
FDUHHU�SODQV�ZKLFK�VHUYHV�WR�FRQQHFW�WKHP�WR�WKHLU�ILUVW�FKRLFH�EH\RQG�JUDGXDWLRQ���7KURXJK
GLUHFW�LQVWUXFWLRQ�LQ�JURXSV�DQG�LQGLYLGXDOO\�ZLWK�OHDUQLQJ�PHQWRUV��VWXGHQWV�FUHDWH�D�SHUVRQDO
DUFKLYH�RI�DFDGHPLF�DFFRPSOLVKPHQWV��YROXQWHHU�DQG�ZRUN�H[SHULHQFH��H[WUDFXUULFXODU�LQWHUHVWV
DQG�DFWLYLWLHV��DQG�LQWHUQVKLS�H[SHULHQFHV��7KH�GLJLWDO�SRUWIROLR�FKURQLFOHV�FDUHHU�H[SORUDWLRQ�DQG
SODQQLQJ��LQFOXGLQJ�VHYHUDO�LQWHUHVW�VNLOOV�OHDUQLQJ�DVVHVVPHQWV��6�0�$�5�7��JRDOV�DQG
SRVWVHFRQGDU\�SODQV��'LJLWDO�SRUWIROLRV�DUH�GHYHORSHG�LQ�JUDGH����DGGLQJ�GLJLWDO�IROGHUV�IRU�HYHU\
JUDGH���6WXGHQWV�PDLQWDLQ�WKHLU�GLJLWDO�SRUWIROLRV�RQ�6FKRRORJ\�ZLWK�WKH�VXSSRUW�RI�WHDFKHUV�DW
HYHU\�OHYHO���6WXGHQWV�ZLOO�LQFOXGH�GHPRJUDSKLF�LQIRUPDWLRQ�WKDW�HQKDQFHV�WKH�UHVXPH�EXLOGLQJ
SURFHVV��LQFOXGLQJ�VWXGHQW�QDPH��DGGUHVV�DQG�SKRQH�QXPEHU�

$�WDEOH�RXWOLQLQJ�WKH�FDUHHU�DZDUHQHVV��H[SORUDWLRQ��DQG�SODQQLQJ�SURFHVV�DV�XWLOL]HG�E\�3HTXHD
9DOOH\�6FKRRO�'LVWULFW�FDQ�EH�IRXQG�EHORZ��IROORZHG�E\�D�PRUH�GHWDLOHG�GHVFULSWLRQ�RI�WKH
,QGLYLGXDOL]HG�$FDGHPLF�	�&DUHHU�3ODQ�DQG�'LJLWDO�3RUWIROLR�SURFHVV�WKDW�EHJLQV�LQ�JUDGH���
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*UDGH &DUHHU�'HYHORSPHQW�,QWHUYHQWLRQV�IRU�$OO�6WXGHQWV

. &DUHHU�7RZQ�RQ�;HOOR��&DUHHU�EDVHG�SUHWHQG�SOD\��6RFLDO�HPRWLRQDO�VNLOO
GHYHORSPHQW

� &DUHHU�7RZQ�RQ�;HOOR��&RPPXQLW\�+HOSHU�SURIHVVLRQV�XQLW��6RFLDO�HPRWLRQDO�VNLOO
GHYHORSPHQW

� &DUHHU�7RZQ�RQ�;HOOR��6RFLDO�HPRWLRQDO�VNLOO�GHYHORSPHQW

� &DUHHU�$ZDUHQHVV�OHVVRQV�LQ�;HOOR���,QWHUHVWV�6FKRRO�6XEMHFWV��6RFLDO�HPRWLRQDO
VNLOO�GHYHORSPHQW

� &DUHHU�DZDUHQHVV�OHVVRQV�LQ�;HOOR���7RROV�IRU�6XFFHVV�*RDO�6HWWLQJ�
6RFLDO�HPRWLRQDO�VNLOO�GHYHORSPHQW

� &DUHHU�DZDUHQHVV�OHVVRQV�LQ�;HOOR���/HDUQLQJ�DQG�)XWXUH�6XFFHVV�)DFLQJ�%LJ
&KDOOHQJHV�&DUHHUV�LQ�6FLHQFH���(YHUIL�)LQDQFLDO�/LWHUDF\�&XUULFXOXP��RSWLRQDO��
6RFLDO�HPRWLRQDO�VNLOO�GHYHORSPHQW

� &DUHHU�0DWFKPDNHU�$VVHVVPHQW�LQ�;HOOR��&DUHHU�DZDUHQHVV�OHVVRQV�LQ�;HOOR��
'HFLVLRQ�0DNLQJ�6FKRRO�6XEMHFWV�DW�:RUN��&7&�)LHOG�7ULS��(YHUIL�)LQDQFLDO
/LWHUDF\�&XUULFXOXP��RSWLRQDO���6RFLDO�HPRWLRQDO�VNLOO��GHYHORSPHQW

� &DUHHU�0DWFKPDNHU�$VVHVVPHQW��0\�6NLOOV�$VVHVVPHQW��0\HUV�%ULJJV�3HUVRQDOLW\
$VVHVVPHQW��FDUHHU�JXHVW�VSHDNHUV��67(0��GLJLWDO�SRUWIROLR��0DQXIDFWXULQJ�'D\
)LHOG�7ULS

� &7&�SUHVHQWDWLRQ��&ROOHJH�	�&7&�ILHOG�WULS��FDUHHU�JXHVW�VSHDNHUV��67(0��GLJLWDO
SRUWIROLR��0DQXIDFWXULQJ�'D\�)LHOG�7ULS

� &DUHHU�0DWFKPDNHU�$VVHVVPHQW��67(0��&DUHHU�5HDGLQHVV�3HUVRQDO�)LQDQFH��GLJLWDO
SRUWIROLR

�� 3HUVRQDO�)LQDQFH��36$7��$69$%��SDFDUHHU]RQH�LQYHQWRULHV��GLJLWDO�SRUWIROLR��;HOOR
$ELOLWLHV�3URILOHU��,QWHUQVKLS�)DLU��&ROOHJH�)DLU��&XUULFXOXP�)DLU

�� &7&�MXQLRU�SUHVHQWDWLRQ��&7&�MXQLRU�WRXUV��&7&�DSSOLFDWLRQ�SURFHVV��&ROOHJH
$GPLVVLRQV�YLVLWV��LQGLYLGXDO�MXQLRU�SODQQLQJ�FRQIHUHQFH��SHUVRQDOLW\�FRORU
DVVHVVPHQW��3HUVRQDO�)LQDQFH��,QWHUQVKLS�)DLU��&ROOHJH�)DLU

�� ,QGLYLGXDO�VHQLRU�SODQQLQJ�FRQIHUHQFH��&ROOHJH�DGPLVVLRQV�YLVLWV��GLJLWDO�SRUWIROLR�
,QWHUQVKLS�)DLU��&ROOHJH�)DLU��'LJLWDO�3RUWIROLR�3UHVHQWDWLRQ
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6HOI�$VVHVVPHQWV�

3HTXHD�9DOOH\�(OHPHQWDU\�6FKRROV�
6WXGHQWV�FRPSOHWH�YDULRXV�VHOI�DVVHVVPHQWV��DQ�,QWHUHVW�DQG�6NLOOV�,QYHQWRULHV��&DUHHU
0DWFKPDNHU�$VVHVVPHQW��3HUVRQDOLW\�$VVHVVPHQW��DQG�/HDUQLQJ�6W\OH�,QYHQWRU\���7KH
DVVHVVPHQWV�EHJLQ�LQ�JUDGH���DQG�WKH�UHVXOWV�DUH�LQFRUSRUDWHG�LQWR�WKH�HOHFWLYH�FKRRVLQJ�SURFHVV
DW�WKH�HQG�RI�JUDGH���

3HTXHD�9DOOH\�,QWHUPHGLDWH�6FKRRO�
7KH�IROORZLQJ�VHOI�DVVHVVPHQW�LQWHUYHQWLRQV�ZLOO�EH�XVHG�ZLWK�3HTXHD�9DOOH\��WK DQG��WK JUDGH
VWXGHQWV�WR�VXSSRUW�WKH�DFDGHPLF�	�FDUHHU�SODQ�DQG�GLJLWDO�SRUWIROLR�

Ɣ &DUHHU�0DWFKPDNHU
Ɣ &DUHHU�6NLOOV�$VVHVVPHQW
Ɣ 0\HUV�%ULJJV�3HUVRQDOLW\�$VVHVVPHQW
Ɣ /HDUQLQJ�6W\OH�,QYHQWRU\
Ɣ 0XOWLSOH�,QWHOOLJHQFHV�$VVHVVPHQW

5HVXOWV�RI�WKHVH�VHOI�DVVHVVPHQW�LQWHUYHQWLRQV�ZLOO�EH�VXEPLWWHG�WR�WKH�GLJLWDO�SRUWIROLRV�IRU�IXWXUH
XVH���6WXGHQWV�ZLOO�DQDO\]H�WKH�UHVXOWV�DQG�XVH�WKH�LQIRUPDWLRQ�WR�FUHDWH�60$57�JRDOV��DQG�VHOHFW
FDUHHUV�IRU�UHVHDUFK���WK JUDGH�VWXGHQWV�ZLOO�FRPSOHWH ��KLJK�VFKRRO�WUDQVLWLRQ�DFWLYLWLHV�WKDW
UHTXLUH�WKHP�WR�UHIOHFW�RQ�SUHVHQWDWLRQV�DERXW�KLJK�VFKRRO�FRUH�FRXUVHV��FOXEV��HOHFWLYHV��DQG
H[WUDFXUULFXODU�DFWLYLWLHV�DQG�KRZ�WKH�UHVXOWV�RI�WKHLU�LQWHUYHQWLRQV�VHUYH�WR�JXLGH�WKHLU�FKRLFHV�LQ
KLJK�VFKRRO�

3HTXHD�9DOOH\�+LJK�6FKRRO�
7KH�IROORZLQJ�VHOI�DVVHVVPHQW�LQWHUYHQWLRQV�ZLOO�EH�XVHG�ZLWK�3HTXHD�9DOOH\��WK WKURXJK���WK

JUDGH�VWXGHQWV�WR�VXSSRUW�WKH�DFDGHPLF�FDUHHU�SODQ�DQG�GLJLWDO�SRUWIROLR�
Ɣ 36$7
Ɣ $69$%
Ɣ &DUHHU�$ELOLWLHV�3URILOH
Ɣ &DUHHU�0DWFKPDNHU
Ɣ 3DFDUHHU]RQH�RUJ�DVVHVVPHQWV
Ɣ 0RGLILHG�',6&�$VVHVVPHQW
Ɣ &OLIWRQ6WUHQJWKV
Ɣ 0\3ODQ3$

6WXGHQWV�LQ�JUDGHV���±����UHYLHZ�WKH�UHVXPH�EXLOGLQJ�DQG�MRE�VNLOOV�VHFWLRQV�RI�;HOOR�ZLWK�WKHLU
FRXQVHORU��JUDGXDWLRQ�H[SHULHQFH�FRRUGLQDWRU��DQG�RU�PHQWRU���7KH�VWXGHQWV�XVH�WKH�FRUH�DQG
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HOHFWLYH�FRXUVH�DUWLIDFWV�JDWKHUHG�DQG�LQIRUPDWLRQ�IURP�DVVHVVPHQWV�DQG�H[SHULHQFHV�WR�FUHDWH�D
JUDGXDWLRQ�H[SHULHQFH�SUHVHQWDWLRQ���7KH�SUHVHQWDWLRQ�KLJKOLJKWV�DFDGHPLF��DWKOHWLF��DQG
H[WUDFXUULFXODU�DFKLHYHPHQWV�DV�ZHOO�DV�FDUHHU�UHVHDUFK��FXOPLQDWLQJ�ZLWK�WKH�VWXGHQW¶V
SRVWVHFRQGDU\�SODQ�

3DUHQWDO�(QJDJHPHQW�LQ�WKH�$FDGHPLF�	�&DUHHU�3ODQ�

(OHPHQWDU\�
6FKRRO�FRXQVHORUV�SRVW�D�VXPPDU\�RI�;HOOR�OHVVRQV�DV�WKH\�DUH�EHLQJ�FRPSOHWHG�WR�JLYH
SDUHQWV�JXDUGLDQV�D�JOLPSVH�LQWR�HDFK�FDUHHU�OHVVRQ�WKHLU�VWXGHQWV�DUH�ZRUNLQJ�WKURXJK�

6HFRQGDU\�
,QIRUPDWLRQ�DERXW�WKH�DFDGHPLF�FDUHHU�SODQ�DQG�GLJLWDO�SRUWIROLR�LV�DYDLODEOH�WR�SDUHQWV�RQ�WKH
VFKRRO�GLVWULFW�ZHEVLWH��LQ�DGPLQLVWUDWLYH�QHZVOHWWHUV��DW�WKH�FXUULFXOXP�IDLU��DQG�GXULQJ�SDUHQW
FRQIHUHQFHV�DQG�HYHQLQJ�SUHVHQWDWLRQV��6WXGHQWV�FDQ�VKDUH�WKHLU�GLJLWDO�SRUWIROLRV�DQG�FDUHHU�SODQ
ZLWK�WKHLU�SDUHQWV�DW�DQ\�WLPH��WKURXJK�VFKRRORJ\�

)DFXOW\�(QJDJHPHQW�LQ�WKH�$FDGHPLF�	�&DUHHU�3ODQ�

(OHPHQWDU\�
6FKRRO�FRXQVHORUV�LQIRUP�WHDFKHUV�DERXW�WKH�;HOOR�OHVVRQV�DV�WKH\�DUH�EHLQJ�FRPSOHWHG���7KH\
DUH�HQFRXUDJHG�WR�DGG�DQ\�FDUHHU�UHODWHG�ZRUN�WR�HDFK�VWXGHQW¶V�;HOOR�VWRU\ERDUG�

6HFRQGDU\�
7HDFKHUV�DUH�LQIRUPHG�DERXW�WKH�DFDGHPLF�	�FDUHHU�SODQ�DW�WKH�LQWHUPHGLDWH�VFKRRO�WKURXJK�ERWK
IDFXOW\�PHHWLQJV�DQG�LQGLYLGXDO�WHDP�PHHWLQJV���7KH�FRXQVHORU�DQG�WHDFKHUV�VXSSRUW�WKH�SODQ�E\
DVVLVWLQJ�VWXGHQWV�WR�DGG�HYLGHQFH�WR�WKHLU�SRUWIROLR�ZKHQ�DSSOLFDEOH��67(0�	�3UHS�IRU�6XFFHVV
FODVVHV��HWF����+LJK�VFKRRO�WHDFKHUV�DUH�LQIRUPHG�DW�IDFXOW\�PHHWLQJV��GHSDUWPHQW�PHHWLQJV��ZKLOH
KHOSLQJ�LQGLYLGXDO�VWXGHQWV�VHOHFW�DFDGHPLF�DUWLIDFWV��DQG�DW�WKH�HQG�RI�WKH�\HDU�JUDGXDWLRQ
H[SHULHQFH�GLJLWDO�SRUWIROLR�SUHVHQWDWLRQV�
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$FDGHPLF�	�&DUHHU�3ODQ�'LJLWDO�3RUWIROLR�6XVWDLQDELOLW\�DQG�5HYLHZ�

(OHPHQWDU\�
6WXGHQWV�EHJLQ�FRPSOHWLQJ�VHOI�DVVHVVPHQWV�LQ��UG�JUDGH���7KURXJKRXW�WKH�HQWLUH�SURFHVV�
VWXGHQWV�KDYH�FRQWLQXDO�DFFHVV�WR�WKHLU�DVVHVVPHQWV�DQG�DFDGHPLF�	�FDUHHU�SODQ�LQIRUPDWLRQ
WKURXJK�;HOOR�

6HFRQGDU\�

�WK�DQG��WK�JUDGH�VWXGHQWV�DGG�HYLGHQFH�WR�WKHLU�SRUWIROLRV�YDULRXV�WLPHV�WKURXJKRXW�WKH�VFKRRO
\HDU�DV�ZHOO�DV�GXULQJ�3UHS�IRU�6XFFHVV�FODVV��7KH\�KDYH�DFFHVV�WR�WKHLU�&DUHHU�5HDGLQHVV
SRUWIROLR�LQ�WKHLU�*RRJOH�'ULYH�DQG�RU�;HOOR�

6WXGHQWV�ZLOO�WDNH�WKH�&DUHHU�5HDGLQHVV�3HUVRQDO�)LQDQFH�FRXUVH�LQ��WK�JUDGH�DQG�FRQWLQXH�WR
FRQWULEXWH�WR�WKHLU�SRUWIROLRV��7KH\�ZLOO�UHYLVLW�WKHLU�SODQV�HYHU\�\HDU�E\�PHHWLQJ���WLPHV�ZLWK
WKHLU�GLJLWDO�SRUWIROLR�PHQWRU�DQG�FRPSOHWLQJ�DFWLYLWLHV�DQG�DVVLJQPHQWV�RQ�WKH�DQQXDO�FKHFNOLVW�
LQFOXGLQJ�VKRUW�DQG�ORQJ�WHUP�DQQXDO�60$57�JRDOV���6WXGHQWV�ZLOO�DOVR�PHHW�ZLWK�WKHLU�VFKRRO
FRXQVHORU�LQGLYLGXDOO\�RU�LQ�VPDOO�JURXSV�WR�UHYLHZ�FRXUVH�VHOHFWLRQV��FUHGLWV��DQG�GLVFXVV�IXWXUH
FDUHHU�DQG�HGXFDWLRQDO�JRDOV���)ROORZLQJ�FRXUVH�VHOHFWLRQ�FODVV�PHHWLQJV��FXUULFXOXP�IDLU��DQG
LQIRUPDWLRQ�SURYLGHG�E\�KLJK�VFKRRO�WHDFKHUV��VWXGHQWV�PDNH�WKHLU�FRXUVH�VHOHFWLRQV��VKDUH�ZLWK
WKHLU�SDUHQWV�DQG�REWDLQ�VLJQDWXUHV���,Q�WKH�IDOO�RI�VHQLRU�\HDU��VWXGHQWV�PHHW�LQGLYLGXDOO\�ZLWK
WKHLU�VFKRRO�FRXQVHORU�WR�UHYLHZ�WKHLU�FDUHHU�	�DFDGHPLF�SODQV�DQG�FUHDWH�VSHFLILF
SRVW�VHFRQGDU\�JRDOV��,QIRUPDWLRQ�JDWKHUHG�WKURXJKRXW�KLJK�VFKRRO�LV�XVHG�WR�VXSSRUW�VWXGHQWV
ZLWK�JRDOV���6WXGHQWV�ZLOO�XVH�WKHLU�GLJLWDO�SRUWIROLR�DQG�DFDGHPLF�	�FDUHHU�SODQV�WR�GHYHORS�D
JUDGXDWLRQ�H[SHULHQFH�SUHVHQWDWLRQ�DV�D�FXOPLQDWLRQ�RI�WKHLU�KLJK�VFKRRO�WHQXUH�

¼»Â



�AMQA=��=HHAU��?DKKH��EOPNE?P
��¼½��KILNADAJOERA��?DKKH��KQJOAHEJC��H=J

&DUHHU�DQG�7HFKQLFDO�&HQWHU�6WUDWHJ\

3HTXHD�9DOOH\�6FKRRO�'LVWULFW�(IIRUWV�WR�,QFUHDVH�&7&�$ZDUHQHVV�

,Q�RUGHU�WR�HIIHFWLYHO\�DVVLVW�DOO�VWXGHQWV�LQ�REWDLQLQJ�WKHLU�ILUVW�FKRLFH�XSRQ�JUDGXDWLRQ��ZH
HQGHDYRU�WR�LQFUHDVH�DZDUHQHVV�RI�WKH�RSSRUWXQLWLHV�DYDLODEOH�WKURXJK�WKH�&DUHHU�DQG�7HFKQLFDO
&HQWHU���7KH�6FKRRO�&RXQVHOLQJ�'HSDUWPHQW�HPSOR\V�VWUDWHJLHV�ZLWK�VWXGHQWV��SDUHQWV��DQG
HGXFDWRUV���,QIRUPDWLRQ�DERXW�WKH�VWUDWHJLHV�DQG�LQWHUYHQWLRQV�FDQ�EH�IRXQG�LQ�WKH�WDEOHV�EHORZ�

3DUHQW�$ZDUHQHVV

,QWHUYHQWLRQ��
3URJUDP���(YHQWV

6WDNHKROGHU
'HOLYHULQJ

'DWD�8VHG��
6XFFHVV�,QGLFDWRU

%HJLQ�	�(QG &RQWDFW�3HUVRQ

&7&�2SHQ�+RXVH
�YLUWXDO�IRU�������

&7&�6FKRRO
&RXQVHORUV

1XPEHU�RI�SDUHQWV
LQ�DWWHQGDQFH

1RYHPEHU 6FKRRO
FRXQVHORUV

�WK�JUDGH�2ULHQWDWLRQ
LQIRUPDWLRQ�PHHWLQJ
�YLUWXDO�IRU�������

39+6
FRXQVHORUV�D
GPLQLVWUDWRUV

1XPEHU�RI�SDUHQWV
LQ�DWWHQGDQFH

%HIRUH�VWDUW
RI�VFKRRO

6FKRRO
FRXQVHORUV

(GXFDWRU�$ZDUHQHVV

,QWHUYHQWLRQ��
3URJUDP���(YHQWV

6WDNHKROGHU
'HOLYHULQJ

'DWD�8VHG��
6XFFHVV�,QGLFDWRU

%HJLQ�	�(QG &RQWDFW�3HUVRQ

3/&�RQ���� &RXQVHORU�	
$GPLQ

6WDII�SDUWLFLSDWLRQ 2QJRLQJ
WKURXJK�WKH
\HDU

&DWK\�.RHQLJ

(GXFDWRUV�$WWHQG
&7&�7ULS �3RVWSRQHG
IRU�������

&RXQVHORU $WWHQGDQFH -DQXDU\ 6FKRRO
&RXQVHORUV

¼»Ã



�AMQA=��=HHAU��?DKKH��EOPNE?P
��¼½��KILNADAJOERA��?DKKH��KQJOAHEJC��H=J

6WXGHQW�$ZDUHQHVV

*UDGH ,QWHUYHQWLRQ��
3URJUDP���(YHQWV

6WDNHKROGHU
'HOLYHULQJ

'DWD�8VHG���6XFFHVV
,QGLFDWRU

%HJLQ�	
(QG

&RQWDFW
3HUVRQ

.

�

�

�

�

�

� &7&�YLVLW��&7&
GLVFXVVLRQ�DV�SDUW�RI
LQGLYLGXDO�FDUHHU
FRXQVHOLQJ�VHVVLRQ

6FKRRO
&RXQVHORU

3UH�DQG�SRVW
DVVHVVPHQWV�DERXW
&7&�NQRZOHGJH�
3HUFHQW�RI�FRPSOHWHG
VHVVLRQV

-DQXDU\��
0D\

&7&�6WDII�
6FKRRO
&RXQVHORU

�

� &7&�SUHVHQWDWLRQ�
&7&�ILHOG�WULS

&RPPXQLW\�%
XVLQHVV�
6FKRRO
&RXQVHORU

6WXGHQW�$WWHQGDQFH�
SRVW�&7&�VXUYH\

0D\ 6XVDQ�0DUW]

� 0DWFK�&7&�SURJUDPV
WR�'LJLWDO�3RUWIROLR
VDYHG�FDUHHUV��ZKHQ
DSSOLFDEOH�

'LJLWDO
3RUWIROLR
0HQWRU

6WXGHQW�H[SORUHV
FDUHHU�LQWHUHVW�DQG
&7&�RSWLRQV

2QJRLQJ
WKURXJKRXW
WKH�\HDU

7HDFKHUV
DQG�RU
FRXQVHORUV

�� &7&�0HHWLQJ�ZLWK
&7&�5HSUHVHQWDWLYH

&RPPXQLW\�%
XVLQHVV�
6FKRRO
&RXQVHORU

6WXGHQW�$WWHQGDQFH�
SRVW�PHHWLQJ�&7&
VXUYH\

1RYHPEHU�
'HFHPEHU

-DVRQ�'DYLV�
(OL]DEHWK
7KXUEHU

�� 7RXU�&7&�IRU�IXOO�GD\�
$WWHQG�ò�&7&

&RPPXQLW\�
39+6
&RXQVHORUV�
&7&�VWDII

6WXGHQW�HQUROOPHQW $XJ�-XQH &7&�VWDII�
FRXQVHORUV

�� $WWHQG�IXOO�GD\�&7& &7&�VWDII
39+6�VFKRRO
FRXQVHORUV

6WXGHQW�HQUROOPHQW $XJ�-XQH &7&�VWDII�
FRXQVHORUV

¼»Ä



Pequea Valley School District 
 
 

Elementary School Counselor 
 

 

 

Job Category: Professional Reports To: Building Principal 

Positions Supervised: None Department/Group: Curriculum & Instruction 

Location: As Assigned Travel Required: Occasional 

Work Schedule: 
188 Days – 7 hours per day; 
additional day may be 
required by Board 

Position Type: Full-time 

Level/Salary Range: Per Collective Bargaining 
Agreement FLSA: Exempt 

 
 

 
Position Summary 

Position is responsible for creating a nurturing and enriching learning environment that inspires each individual to 
excel through exposing students to a variety of social and emotional development strategies on their journey towards 
post-secondary success.   This position is also responsible for Implementing developmentally appropriate transitional 
activities to enhance learners’ perspective and outlook.  Also, collaborating with school personnel, community agencies, 
and families to address the social/emotional, academic, and career needs of learners. Elementary Counselors are also 
responsible for planning and delivering effective interventions promoting learner growth and achievement aligned with 
district curriculum using various assessment measures. 
 
 

Essential Functions 
Reasonable Accommodations Statement 
To perform this job successfully, an individual must be able to perform each essential function outlined 
below.  Reasonable Accommodations may be made to enable qualified individuals with disabilities to perform these 
essential functions. 
 
Essential Functions 

• Address academic/career/social/emotional needs through individual counseling, support groups, classroom 
instruction, and grade level presentations. 

• Assist staff and parents with determining students’ needs and support services. 
• Collaborate with district staff to communicate concerns with students and parents regarding attendance, 

social/emotional and academic concerns. 
• Assist in determining eligibility of students for school/community programs. 
• Consistently develop and maintain programs and interventions that promote positive self-image, self-esteem, 

problem-solving, decision-making, and conflict-resolution skills. 
• Refer students/families to school based services and community agencies. 
• Attend K-6 team, department, grade level, IST and meetings as needed for consultation. 
• Attend MDE, IEP, GIEP meetings of identified students.   
• Determine eligibility, write, and maintain 504 plans for eligible students.   
• Assist in developing and implementing modifications and accommodations as outlined in students’ 504 plan 

and Individualized Educational Programs (IEP).  
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Pequea Valley School District 
 
 

Elementary School Counselor 
 

 

 

• Complete academic record updates, maintain cumulative records, facilitate student 
enrollments/withdrawals/changes to programming, and collaboratively construct student schedules utilizing 
the district’s student information system and other approved data management software.    

• Assist building principal in developing all PV learners’ and learning facilitator’s year-round master schedule.  
• Assist in the organization and supervision of standardized exams including, but not limited to, the PSSA and 

CDT tests. 
• Maintain open lines of communication to all stakeholders involved with learning through blogs, newsletters, 

announcements, and other forms of media. 
• Assist in planning, organizing, and implementing a transitioning program from elementary to middle school. 
• Collect data via record review, observation, formative/summative/standardized assessments to assist the 

psychologist, Social Worker, Spec Ed, personnel and/or outside organizations to provide support that removes 
educational barriers. 

• Implement Learning Focused strategies when delivering student instruction. 
• Incorporate knowledge of counseling based content, pedagogy, and resources while utilizing multiple sources of 

learner data and assessments to promote learner health and well-being. 
• Integrate technology when delivering instruction that aligns with district technology goals. 
• Utilize knowledge of socioeconomic and cultural background differences of the school population to develop 

differentiated student career/learning paths. 
• Knowledge of content, pedagogy, and educational resources pertaining to teaching and instruction. 
• Communicates with administration, parents, other teachers, and counselors on student progress. 
• Assist in promoting a safe and effective learning environment through the use of district and school-wide 

positive behavior interventions and supports program.  
• Participate in the school Positive Behavior Intervention and Supports Team and help to develop and implement 

school-wide policies and procedures influencing school climate and culture. 
• Maintain an orderly, stimulating, and flexible learning atmosphere. 
• Assist in the district’s Mass Customized Learning vision by developing individual student schedules, portfolios, 

transition plans, post-secondary interests, and career planning.  
• Provide career education to all students’ K – 6.  Provide career awareness, exploration, and planning to 

students K-6. 
• Interact appropriately according to the moral and ethical standards abiding by the Code of Professional Practice 

and Conduct for Educators as set forth by the State of Pennsylvania.  Meet and interact with public and 
employees in routine situations, which require tact, discretion and courtesy 

• Participates in professional learning communities, faculty meetings and/or district committees as well as 
cooperates and collaborates with other staff during school-sponsored activities. 

• Attend and prepare for parent/teacher conferences as well as IEP / 504 meetings as requested. 
• Participates cooperatively with administration on performance evaluations with a growth mindset. 
• Cooperates in school-wide supervision of students. 
• Develop contingency plan in the event of absence. 
• Plan for and provide student support groups based on identified needs within student population. 
• Perform any other duty/assignment as deemed appropriate by the administration or Director of Student 

Services. 
 
Other Functions 

• Maintains regular and punctual attendance.  
• Abide by all the policies and protocols set forth by the Pequea Valley School Board, as well as applicable Federal 

and State laws. 
• The ability to effectively communicate and facilitate learning in English.  
• Must be able to follow all required emergency protocols. 
• Must be able to follow school-related procedures as directed by administration. 
• Handle confidential information with complete security consistent with district privacy policy. 
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Elementary School Counselor 
 

 

 

• Oral Comprehension and Expression - The ability to listen to and understand information and ideas. 
• Written Comprehension - The ability to read and understand information and ideas. 
• Reading Comprehension - Understanding written sentences and paragraphs in work related texts. 
• Basic technology skills. 
• Ability to communicate effectively and help others. 
• Successful work background. 
 

 
Position Qualifications 

 
Education and Certification 

• Post-secondary degree in school counseling. 
• Must have a valid Pennsylvania Teacher Certificate in the area of school counseling. 

 
Experience 

• Successful work/counseling experience. 
 
Other Requirements 

• Must obtain State and Federal clearances in accordance with required mandates. 
• Valid Pennsylvania Driver’s License. 

 
Physical Demands 

• Not Applicable - Activity is not applicable to this occupation. 
• Occasionally - Occupation requires this activity up to 33% of the time (0 - 2.5+ hrs/day) 
• Frequently - Occupation requires this activity from 33% - 66% of the time (2.5 - 5.5+ hrs/day) 
• Constantly - Occupation requires this activity more than 66% of the time (5.5+ hrs/day) 

 

Stand Frequently Lift / Carry  

Walk Constantly 10 lbs or less Constantly 

Sit Constantly 11-20 lbs Occasionally 

Handling / Fingering Constantly 21-50 lbs Occasionally 

Reach Outward Constantly 51-100 lbs Not Applicable 

Reach from above shoulder Frequently Over 100 lbs. Not Applicable 

Climb Occasionally Push / Pull  

Crawl Occasionally 12 lbs or less Occasionally 

Squat or Kneel Occasionally 13 - 25 lbs Occasionally 
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Bend Occasionally 26 - 40- lbs Occasionally 

  41-100 lbs Occasionally 
 
Other Physical Requirements 

• Vision (Near, Color, Depth Perception) 
• Sense of Sound (Ability to hear fire alarms and bells and PA system) 
• Sense of Touch 
• Ability to speak clearly and distinctly 

 
Work Environment 

• Work is performed in all areas of district buildings, grounds, vehicles, and/or any area in which a district 
activity or function is taking place. 

• Exposed to varying degrees of temperature relative to the conditions occurring in nature outside. 
 

 
 

Last Updated By: Pequea Valley Administration  Date: 7/7/17 

Reviewed By: Pequea Valley Administration Date: 7/7/17 

Approved By: Pequea Valley Superintendent Date: 7/7/17 
 
 
The School District has reviewed this job description to ensure that essential functions and position qualifications have been included. It is intended to 
provide guidelines for job expectations and the employee's ability to perform the position described. It is not intended to be construed as an exhaustive list 
of all functions, responsibilities, skills and abilities. Additional functions and requirements may be assigned by supervisors as deemed appropriate. This 
document does not represent a contract of employment, and the School District reserves the right to change this job description and/or assign tasks for 
the employee to perform, as the School District may deem appropriate. 
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Pequea Valley School District 
 
 

Secondary School Counselor 
 

 

Job Category: Professional Reports To: Building Principal 

Positions Supervised: None Department/Group: Student Services 

Location: As Assigned Travel Required: Occasional 

Work Schedule: 
188 Days 7 hours per day; 
additional days may be 
required by Board 

Position Type: Full-time 

Level/Salary Range: Per Collective Bargaining 
Agreement FLSA: Non-Exempt 

 
 

 
Position Summary 

The secondary school counselor is responsible for collaborating with school personnel, community agencies, and 
families to address the social/emotional, academic, and career needs of students.  The secondary counselor is also 
responsible for planning and delivering effective interventions that promote student growth and achievement aligned 
with District curriculum using various assessment measures and ensuring that learners have a safe and optimal 
learning environment. 
 
 

Essential Functions 
Reasonable Accommodations Statement 
To perform this job successfully, an individual must be able to perform each essential function outlined 
below.  Reasonable Accommodations may be made to enable qualified individuals with disabilities to perform these 
essential functions. 
 
Essential Functions 

• Address academic/career/social/emotional needs through individual counseling, support groups, classroom 
instruction, and grade level presentations. 

• Assist staff and parents with determining students’ needs and support services. 
• Collaborate with district staff to communicate concerns with students and parents regarding attendance, 

social/emotional and academic concerns. 
• Assist in determining eligibility of students for school/community programs. 
• Consistently develop and maintain programs and interventions that promote positive self-image, self-esteem, 

problem-solving, decision-making, and conflict-resolution skills. 
• Refer students/families to school based services and community agencies. 
• Attend student services, K-12 team, department and SAP meetings as needed for consultation. 
• Attend MDE, IEP, GIEP meetings of identified students. 
• Determine eligibility, write, and maintain 504 plans for eligible students. 
• Implement modifications and accommodations and effectively communicate learner progress, including 

attending and preparing for parent/Learning Facilitator conferences, as well as IEP / 504 meetings as 
requested. 

• Serve as an active participant within the SAP Program, Crisis Team, & department and/or provide 
consultation/assistance as needed. 
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Secondary School Counselor 
 

 
• Complete academic record updates, maintain cumulative records, facilitate student 

enrollments/withdrawals/changes to programming, and collaboratively construct student schedules utilizing 
the district’s student information system and other approved data management software.    

• Assist building principal in developing all PV learners’ and learning facilitator’s year-round master schedule. 
• Collect data via record review, observation, formative/summative/standardized assessments to assist the 

psychologist, Social Worker, Spec Ed, Alt Ed personnel and/or outside organizations to provide support that 
removes educational barriers. 

• Assist in the organization and supervision of standardized exams including, but not limited to, PSAT, ASVAB, 
PSSA, Keystone, and AP Testing. 

• Assist in transitioning program from middle school to high school. 
• Assist in the implementation of apprenticeships, work-study programs, and internships. 
• Maintain cumulative records, facilitate student enrollments/withdrawals/changes to programming, and 

collaboratively construct student schedules with building resources. 
• Maintain open lines of communication to all stakeholders involved with the student through blogs, newsletters, 

announcements, and other forms of media. 
• Work with students to research and implement post-secondary plans. 
• Adapt lessons, meetings, and teaching modalities to meet the needs of learners’ various learning styles, 

socioeconomic, and cultural backgrounds represented by the school’s population demographic. 
• Incorporate knowledge of counseling based content, pedagogy, and resources while utilizing multiple sources of 

learner data and assessments to promote learner health and well-being. 
• Maintain a safe and effective learning environment that is orderly, engaging, and flexible and participates in 

school wide positive behavior system. 
• Participate in the school Positive Behavior Intervention and Supports Team and help to develop and implement 

school-wide policies and procedures influencing school climate and culture. 
• Integrate technology when delivering instruction that aligns with district technology goals. 
• Interact appropriately according to the moral and ethical standards abiding by the Code of Professional Practice 

and Conduct for Educators as set forth by the State of Pennsylvania. 
• Participates cooperatively with administration on performance evaluations with a growth mindset. 
• Perform other duties as assigned by the Building Principal and Director of Student Services. 
• Participate in faculty meetings and district committees as required.  
• Cooperate and collaborate with other staff during school-sponsored activities. 
• Cooperates in school wide supervision of learners. 
• Must be able to follow all required emergency protocols and school-related procedures as directed by 

administration. 
• Performs other related duties, as assigned, for the purpose of ensuring the efficient and effective functioning of 

the learning environment. 
 
Other Functions 

• Maintains regular and punctual attendance.  
• Abide by all the policies and protocols set forth by the Pequea Valley School Board, as well as applicable Federal 

and State laws. 
• The ability to effectively communicate and facilitate learning in English.  
• Must be able to follow all required emergency protocols. 
• Must be able to follow school-related procedures as directed by administration. 
• Handle confidential information with complete security consistent with district privacy policy. 
• Oral Comprehension and Expression - The ability to listen to and understand information and ideas. 
• Written Comprehension - The ability to read and understand information and ideas. 
• Reading Comprehension - Understanding written sentences and paragraphs in work related texts. 
• Basic technology skills. 
• Ability to communicate effectively and help others. 
• Successful work background. 
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Position Qualifications 
 
Education and Certification 

• Post-secondary degree in school counseling. 
• Must have a valid Pennsylvania Teaching Certificate in the area of School Counseling. 

 
Experience 

Successful work/counseling experience. 
 
Other Requirements 

• Must obtain State and Federal clearances in accordance with required mandates. 
• Valid Pennsylvania Driver’s License. 

 

Physical Demands 
• Not Applicable - Activity is not applicable to this occupation. 
• Occasionally - Occupation requires this activity up to 33% of the time (0 - 2.5+ hrs/day) 
• Frequently - Occupation requires this activity from 33% - 66% of the time (2.5 - 5.5+ hrs/day) 
• Constantly - Occupation requires this activity more than 66% of the time (5.5+ hrs/day) 

 

Stand Frequently Lift / Carry  

Walk Occasionally 10 lbs or less Constantly 

Sit Occasionally 11-20 lbs Occasionally 

Handling / Fingering Constantly 21-50 lbs Occasionally 

Reach Outward Occasionally 51-100 lbs Not Applicable 

Reach from above shoulder Occasionally Over 100 lbs. Not Applicable 

Climb Occasionally Push / Pull  

Crawl Occasionally 12 lbs or less Occasionally 

Squat or Kneel Occasionally 13 - 25 lbs Occasionally 

Bend Occasionally 26 - 40- lbs Occasionally 

  41-100 lbs Occasionally 
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Other Physical Requirements 

• Vision (Near, Color, Depth Perception) 
• Sense of Sound (Ability to hear fire alarms and bells and PA system) 
• Sense of Touch 
• Ability to speak clearly and distinctly 

 
Work Environment 

• Work is performed in all areas of district buildings, grounds, vehicles, and/or any area in which a district 
activity or function is taking place. 

• Exposed to varying degrees of temperature relative to the conditions occurring in nature outside. 
 

 
 

Last Updated By: Pequea Valley Administration  Date: 7/7/17 

Reviewed By: Pequea Valley Administration Date: 7/7/17 

Approved By: Pequea Valley Superintendent Date: 7/7/17 
 
 
The School District has reviewed this job description to ensure that essential functions and position qualifications have been included. It is intended to 
provide guidelines for job expectations and the employee's ability to perform the position described. It is not intended to be construed as an exhaustive list 
of all functions, responsibilities, skills and abilities. Additional functions and requirements may be assigned by supervisors as deemed appropriate. This 
document does not represent a contract of employment, and the School District reserves the right to change this job description and/or assign tasks for 
the employee to perform, as the School District may deem appropriate. 
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