
2022

Dallas County Health Department

RESOURCE GUIDE
• • •

• • •
This project made possible 

through funding provided by:



2 Dallas County Health Department Resource Guide
• • • • • •

Buffalo • • •
Dallas County Family Medical Center
(417)345-6100
201 S. Ash St. • Buffalo, MO 65622
Dr. Oloman DO, psychiatrist
Melanie Beckham PMHNP
Dr. Richard Adams Psy D
Kimberly Ferrell LPC
Dr. Robert Forsythe Psy D
Dr. JD Forsythe Psy D
William Hafer LCSW
Julie Mitchell LPC

Sandy Ellis, LCSW
(417)345-8855
748 E. Madison St. • Buffalo, MO 65622

Surrounding Area • • •
Burrell Behavioral Health
(417) 761-5000
1300 E. Bradford Parkway Bldg A
Springfield, MO 65804
http://www.burrellcenter.com
Walk-in Access Monday-Thursday 8am-8pm, Friday 
8am-5pm
Rebecca Pearson, Burrell Youth Community 
Support (Polk/Dallas/Webster Co.)
(417) 761-5941 or (417) 761-5000
Ages 2-18 w/ significant behavioral/emotional 
issues & Medicaid or sliding scale

ERE Emergency Room Enhancement
(417)761-5832
No Insurance/High Risk of Re-Admission 18+; 
uninsured or underinsured; resident of Dallas, Polk, 
Stone, Webster, Christian, Greene or Taney County

Compass Counseling
(417)597-4572
www.ozarkscompass.com
In-home counseling for 18 and under
Medicaid & Other Insurances

Pathways
Lebanon (417)532-7102
Camdenton (417)317-9100
http://compasshealthnetwork.org

Real Life Counseling
(417)991-3090
If uninsured, will work with client

Ozarks Community Healthcare Center 
(OCHC)
(417)993-1002
406 S. Dallas St • Urbana, MO 65767
Urbana, MO 65767

Forest Institute
RJ Murney at Forest Institute
(417)865-8943 • 1322 S Campbell
Springfield, MO 65807
www.murneyclinic.org
All ages; therapy; anger management; psychiatric 
evaluations; parenting & education courses

The Hand in Hand Multicultural Center
(417)865-4673
1436 W Hovey St • Springfield, MO 65802
Open Monday’s, Tuesday’s & Thursday’s 
Counseling for families and kids, substance abuse 
programs, psychological evaluations, translation 
services, legal document help

City Center Counseling Center
(417)836-3215
240 South Ave • Springfield, MO 65806
Clinic is part of MSU
Fees income based-sliding fee scale
Counseling for adults, teens, couples, kids & play 
therapy

Ozarks Counseling Center
(417)869-9011
614 South Ave • Springfield, MO 65806
http://ozarkscounselingcenter.org/
Counseling services, substance abuse programs, 
divorcing parent class for kids and adults, family 
therapy play therapy

Surrounding Area • • •
Motor Monkeys, LLC
(417)326-2466
4586 South 116th Rd • Bolivar, MO 65613
M-TH; 8am-5pm
Pediatric, Occupational, Physical, Speech

First Steps of SW MO
(866)583-2392
https://dese.mo.gov/childhood/early-intervention/
first-steps

COUNSELING
SERVICES

THERAPY
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DENTAL CLINICS
Buffalo • • •
Buffalo Prairie Dental
(417)345-2793
1006 S. Ash St. • Buffalo, MO 65622

Dr. David H. Paul, DDS
(417)345-7415
114 W. Commercial St. • Buffalo, MO 65622

Ward Family Dentistry
(417)345-2101
507 S Ash St # 103 • Buffalo, MO 65622

Surrounding Area • • •
Low-Income/Medicaid/Uninsured

Ozarks Community Healthcare Center 
(OCHC)-Hermitage
(417)745-2134
303 Spring St. • Hermitage, MO 65668

OCHC/Miles for Smiles
(417)328-6334
203 E. Broadway St. • Bolivar, MO 65613
Office will see ALL AGES
Self-Pay, Medicaid, Commercial Insurance, Sliding 
Fee (No Sliding Fee for Dentures)

OCHC/Miles for Smiles/Mobile Unit
Service for Children at Public Schools
Health Departments in 7 counties
Miles for Smiles visits Dallas County R-1 Schools

Jordan Valley Dental
(417)831-0150
440 E. Tampa St. • Springfield, MO 65806
(417)859-2400 • (417)831-0150
1166 Banning St. • Marshfield, MO 65706
(417)334-8337
1216 Dedra Dr. • Lebanon, MO 65536
http://jordanvalley.org/services/dental/

American Dental Solutions
(417)881-9988
Fax: (417)881-9989
2125 W. Kingsley St • Springfield, MO 65807

Access Dental and Dentures
(417)501-1048
Fax: (417)501-1661
1701 W. Sunshine St. Suite Q
Springfield, MO 65807

Lift Up Springfield
https://liftupspringfield.org
check website for availability
Solely volunteer based
Donations suggested

OTC Dental Hygiene Clinic
(417)447-8835
815 N. Sherman St. • Springfield, MO 65802
Lincoln Hall-OTC Campus
Adults/Children 3 and up
https://services.otc.edu/dentalhygieneclinic/

Surrounding Area • • •
Affordable Dentures and Implants
(417)222-6059
2609 N. Kansas Expressway
Springfield, MO 65803

OCHC
MAY be able to do some dental surgery
(417)745-2134
303 Spring St. • Hermitage, MO 65668

OCHC/Miles for Smiles
MAY be able to do some dental surgery
(417)328-6334
203 E. Broadway St. • Bolivar, MO 65613
Office will see ALL AGES, Self-Pay, Medicaid, 
Commercial Insurance, Sliding Fee

Jordan Valley
(417)831-0150
Guidelines for Medicaid coverage
440 E. Tampa St.• Springfield, MO 65806

OMS Oral & Maxillofacial Surgery 
Group
(417)447-2482
1103 E. Montclair St #110
Springfield, MO 65807
Does not accept most Medicaid

Oral and Dental Implants of the 
Ozarks
(417)882-0948
3820 S. Fremont Ave
Springfield, MO 65804

Oral Surgery of Springfield
(417)881-4546
3237 E. Sunshine St, Suite B
Springfield, MO 65804

Mercy Clinic for Oral & Maxillofacial 
Surgery
(417)820-9630 • Fax: (417)820-9416

ORAL SURGEONS

Surrounding Area
CMH HHC/Hospice
(417)326-3585
Grief Support Group
1st Wednesday of every month 
2pm, CMH HHC Office

GriefShare
(417)770-2960, Dave Perry
The Berean Baptist Church, Bolivar
Donation Requested, offered throughout year
13 week biblically based series

Lost and Found Grief Center
(417)865-9998
1555 S. Glenstone St.
Springfield, MO 65804
https://lostandfoundozarks.com

GRIEF COUNSELING SERVICES
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HOSPICE 
SERVICES

Surrounding Area • • •
CMH Hospice
(417)326-3585 • Fax:(417)326-6987
113 E. Broadway Ave. • Bolivar, MO 65613
Coverage Area:
Cedar, Dade, Dallas, N. Greene, Polk, S. St. Clair

Cox Health at Home
(417)269-4663 • Fax: (417)883-7902

Good Shepard Hospice
(417)881-9111 • Fax: (417)881-9115
Coverage Area:
Barry, S. Cedar, Christian, Dade, Dallas, Douglas
Greene, Laclede, Lawrence, Polk, Ozark, Stone
Taney, Webster, Wright

Hospice Compassus
(417)-882-0453 • Fax: (417)882-1245

Integrity Hospice
(417)889-9773 • (417)890-6840
Coverage Area:
Greene and Surrounding Counties

Intrepid Hospice
(417)882-5118 • (417)823-3071
Coverage Area:
Large Coverage Area

Phoenix Hospice
(417)881-7442 • Fax: (417)889-7442
Coverage Area:
Large Coverage Area

Regional Hospice Care
(417)832-0577 • Fax: (417)831-9566
Coverage Area Includes:
Cedar, Dade, Dallas, Hickory and Polk

Seasons Hospice
(417)890-5533 • Fax: (417)890-5560
Coverage Area:
Barry, Christian, Dade, Dallas, Douglas
Greene, Stone, Taney, Webster & Wright

St. Croix Hospice
(417)777-2703 • (855)278-2764
Fax: (417)777-2705
Coverage Area Includes:
Cedar, Dade, Dallas, Greene
Hickory, Polk, St. Clair

Terrace Home Health & Hospice
(417)244-0000 • Fax: (417)244-0002

Buffalo • • •
Advantage Home Care
(417)345-4707 • (866)383-3535
Covers multiple counties; locally out of Buffalo 

Premier Home Health
Buffalo Office: (417)345-0167
Springfield Office: (417)864-4622

Surrounding Area • • •
Access In-Home Services
(417)882-7704
Covers Surrounding Counties

Amedisys Home Health of Missouri
(417)877-7474
Covers 23 counties; including Dallas

AmeriPride Home Health
(417)899-4567
Covers Dade, Dallas, Greene and Polk counties

Applewood
(417)722-4418
Covers Benton, Camden, Cedar, Dallas, Henry, 
Hickory, Laclede, Polk, St. Clair, And Webster

Cox Health at Home
(417)269-4663
Covers all counties in the area

Empower: Abilities
(417)886-1188
Independent Living Center for Disabled resources 
and advocacy

Help at Home Inc.
(417)869-7200
Has ISL and in-home services

Integrity
(417)889-9773
Covers Cedar, Dade, Dallas, Greene, Hickory, 
Laclede, Polk and St. Clair counties

Kindred at Home
Medicaid: Phone nearest office
(573)302-7467
Covers 13 counties: Benton, Camden, Dallas, 
Hickory, Laclede, Miller, Morgan, Polk, St. Clair

Phoenix Home Care
(417)881-7442• Fax: (417)889-7442
In-home and respite

IN-HOME PRIVATE DUTY/PRIVATE PAY OPTIONS-ORGANIZATIONS

Buffalo/Local • • •
Bonnie Bennett
(417)733-1367
Dallas County

Cindy Harrison
(417)733-1420
Buffalo and Cross Timbers

Melissa Lightfoot
(417)844-6230
Dallas, Hickory, Polk Counties

Wanda Payne
(417)689-1467
Buffalo

Judy Pickney
(417)733-6419
Buffalo

Evelyn Tinon (Hold)
(417)327-5342
Dallas, Hickory & Polk

IN-HOME PRIVATE DUTY/PRIVATE PAY OPTIONS-INDIVIDUALS
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MEAL AND/OR RESPITE CENTERS
Buffalo • • •
(417)345-8277
http://seniorcenter.us/

Buffalo • • •
Dallas County Health Department WIC
(417)345-2332 x. 105
1011 W. Main St. • Buffalo, MO 65622
www.dallascountyhealth.com
Monday-Thursday by appointment

The Haven of Rest Ministries
Carrie: (417)414-3003
800 S. Ash St • Buffalo, MO 65622
Diapers, Wipes, Feminine Hygiene and other hygiene 
products dependent upon availability.
Newborn kits, Breastfeeding Education, Parenting 
Education

OACAC Early Head Start
(417)345-1522
915 N. Ash St. • Buffalo, MO 65622

Family Support Division
(417)345-7651
711 N. Ash St • Buffalo, MO 65622
Apply for services at: https://mydss.mo.gov/
Healthcare, Food, Temporary Assistance, Childcare, 
Home Utilities, etc

Surrounding Area • • •
Alpha House
(417)777-CARE (24 Hour Call or Text)
(417)777-5433 (Office)
419 W. Broadway St. • Bolivar, MO 65613
Services Confidential and Include:
Free Pregnancy Test, Free Pre-Natal Ultrasounds, 
Mentoring and Education, Maternity Clothes, Baby 
clothes, diapers, wipes-basic new baby needs,  
Alternatives to abortion grant, New dad mentoring, 
Resources and Referrals to post abortion support-
adoption- and special needs, School based risk  
avoidance programming, Community presentations

Lutheran Family and Children’s 
Services of Missouri
(417)862-1972
Free Confidential Support.

PREGNANCY RESOURCES

Surrounding Area • • •
Burrell Park Detox
(417)893-7760
Springfield, MO
Self-pay, sliding scale, state funding, Medicaid, 
Medicare, Insurance18 & up

Springfield Preferred Community
(417)862-3455 (assessment)
Springfield, MO
Insurance, Medicaid, self-pay, sliding fee, state 18 & 
up for women-no walk-ins

Burrell Behavioral CSTAR
(417)761-5400
Springfield, MO
Insurance, Medicaid, Self-Pay, sliding scale,
12-17 years
Walk-ins only M-F

Serenity Program
(800)654-9605
Nevada, MO
Insurance, Medicaid, Self-pay, sliding scale, 
Tri-care (military)
14-17 years; 24/7 admissions

Lafayette House for Women
(417)782-1772
Joplin, MO
Insurance, Medicaid, Self-Pay, Sliding scale
18 & up; 24/7 admissions, women only

Compass
(888)403-1071
Clinton, MO; Warrensburg, MO; Linn Creek, 
MO
Age and Insurance varies from facility

Mercy StepOne Services
(636)933-1495
MercyStepOne.com
Medicaid, Medicare, VA, Insurance, & Self-Pay

New Vision
(800)939-2273 • Harrisonville, MO
(573)632-5817 • Jefferson City, MO
(314)653-4452 • St. Louis, MO
(573)883-1165 • St. Genevieve, MO
Age and Insurance varies from facility

RECOVERY RESOURCES-INPATIENT
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Statewide/Arkansas
VA Counseling Center
(417)881-4197
3616 S. Campbell• Springfield, MO 

Kansas City, VA
(816)861-4700 • Kansas City, MO 
VA Insurance, Inpatient Facility

Columbia, MO
(573)814-6000 • Columbia, MO
VA Insurance, Inpatient Facility

Fayetteville, AR
(479)444-5015 • Fayetteville, AR
VA Insurance, Inpatient Facility

Army Substance Abuse Program
(573)596-0119 • Ft. Leonard Wood, MO
VA Insurance, Outpatient

Free Veterans Counseling
(800)253-8387 • (417)466-4000
Outpatient Counseling

Veterans Crisis Line
(800)273-8255
Text: 838255
http://www.veteranscrisisline.net

RECOVERY-MILITARY/VA

Buffalo • • •
Dallas County Family Medical Center
(417)345-6100
201 S. Ash St. • Buffalo, MO 65622
Dr. Kurt Bravata, M.D.

Surrounding Area • • •
Alternative’s Counseling
(417)883-7227
5337 S. Campbell Ave F
Springfield, MO 65810
www.missourialternatives.com

Butterfield Park Medical Center
(417)328-4201
1300 N. Oakland Ave • Bolivar, MO 65613
Dr. Kurt Bravata, M.D.
Kelly West FNP-BC
Dawnielle Robinson, LPC
MAT (medication assisted treatment), Counseling,
Individualized therapy, Cognitive behavioral therapy,
Family support, Peer support

A&M Recovery
(417)823-3808 • Springfield, MO 
Self-pay, state funding, court; 18 & up

Burrell Behavioral CSTAR
(417)761-5600 • Springfield, MO
Active Medicaid Only; 18 & up

Burrell CSTAR Youth
(417)761-5400 • Springfield, MO
Ages 12-18

Burrell-EPICC Engaging Patients in 
Care Coordination
Southwest MO (800)494-7355
Central MO (800)395-2132
To request a recovery coach
Age 18+; Missouri resident; Opioid overdose, 
significant opioid use history, stimulant use disorder 
or alcohol use

Burrell-Rapid Access Unit Criteria
Before arrival call: (417)893-7735
Upon arrival, you will be asked to wait during patient 
assessment
18+, own guardian, medically stable, voluntary

BHG/Behavior Group
(417)865-8045 • Springfield, MO 
Some insurance, fee

Burrell Park
(417)893-7700 • Fax: (417)862-3362
Medicaid, Self-pay (sliding scale, state funding); 18 
& up

Springfield Preferred
(417)862-3455 (assessment)
Springfield, MO
Insurance, Medicaid, Self-Pay, Sliding Scale, state
18 & up for women-no walk-ins

Cox Center for Addictions
(417)269-2273 • Springfield, MO
Insurance, Medicaid, Self-pay; 18 & up

Mercy Addiction Recovery CTR
(417)820-2990 • Springfield, MO 
Insurance, Medicaid, Self-pay

Teen Challenge
(417)581-2181 • Neosho, MO
Insurance varies depending on center; 
Separate for men, women, families and adolescents

Ozark Center/New Directions
(417)347-7730 
Joplin, MO • Lamar, MO • Neosho, MO
Insurance, Medicaid/Medicare (cover partial cost)
Self-Pay (sliding scale, state); 18 & up

Pathways
(660)885-2586
ElDorado, MO • Camdenton, MO
Lebanon, MO • Waynesville, MO
Nevada, MO • Warsaw, MO
Eldon, MO
Insurance, Medicaid, Medicare, Self-pay (sliding 
scale, state)
All ages

OUTPATIENT  
RESOURCES
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RECOVERY 
HOUSES

Surrounding Area • • •
Harbor House
(417)831-3371 • Springfield, MO

Church Army
(417)501-1032 • Springfield, MO
(417)339-3804 • Branson, MO

Higher Ground
(417)869-0700 • Springfield, MO
http://higherground417.org/
Faith based recovery 
MAY have supportive overnight housing

House of Hope Springfield
(573)944-1614 • Springfield, MO 
www.houseofhopeministries.org
Faith based transitional living recovery housing

New Beginning Sanctuary
Alon, Executive Director: (417)234-1647
Nancy, Housing Director: (417)233-1002
Amanda, Outreach Coordinator: 
(417)233-4165 • Springfield, MO
www.nbsanctuary.org
Faith based long term sober living program for those 
committed to recovery.

City Reach Hope Home
(888)824-1941 • Springfield, MO
www.cityreachhopehomes.org
Faith based men and women programs

Freeway Ministries
(417)616-1941 • Springfield, MO
(417)241-9625 • Marshfield, MO
(417)838-2038
Saturday Night Services, Food, Fellowship
www.freeway-ministries.com

The Peoples Network (Men Only)
(417)442-3074 • Purdy, MO
recovery@thepeoplesnetwork.biz

Sylvan House
(573)424-4388 • Fax: (573)397-6942
Columbia, MO
www.in2action.org
Three houses in Columbia/male beds

Powerhouse Community/Fresh Start
(660)886-8860 • Cell: (660)202-8767
Marshall, MO
jfalls@pwrhousecdc.org
Nine Male Beds

Total Recovery/Rising Stars
(314)329-8586 • Booneville, MO
Dawana.jackson61@gmail.com
Eight female beds

Mission MO/House of Liberty
(573)481-0505 • Sikeston, MO
Missionmissouri1j@gmail.com
Sixteen male beds

Surrounding Area • • •
MO Coalition of Recovery Support 
Providers
Mcrsp.org

MO Recovery Network
(573)634-1029 • Jefferson City, MO 
morerecovery.org

Recovery Ride Network
(417)221-6001 • Springfield, MO 
recoveryridenetwork.org

MISC RECOVERY RESOURCES
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12-STEP PROGRAMS

NA of SW MO-24 Hour Help Line
(417)866-7392 • (888)359-3339
https://www.na.org/meetingsearch/

AA Groups in the Region
(417)823-7125
https://aaswmo.org/meetings

SAMHSA
(800)662-4375
https://samhsa.gov/

Missouri Department of Mental Health
(888)502-3530 • (800)575-7480
Suboxone Treatment-locate Dr.’s in area
(573)751-4942 • (800)575-7480
For Treatment

Veterans Crisis Hotline
(800)273-8255 • Text: 838255
Call or Text 24/7; free and confidential
http://www.veteranscrisisline.net/

National Suicide Hotline
English or Spanish
(800)273-8255
Hearing impaired with TTY
(800)799-4tty (4889)

Missouri Child Abuse and Neglect
(800)392-3738
Abuse, Neglect, or in danger

Crisis Textline for Teens
24/7; free; confidential
Text: “GO” to 741741

Missouri Adult Abuse/Neglect
(800)392-0210

National Domestic Violence Hotline
(800)799-7233

House of Hope/Victims Center
(417)399-6744
http://www.pchouseofhope.org/

NAMI-National Alliance of Mental 
Illness
(800)950-6264 (NAMI)
info@nami.org
https://nami.org/Home

CRISIS HOTLINES

RECOVERY RESOURCES
Surrounding Area • • •
Sling n Stones Ministries
207 E. Broadway St. • Bolivar, MO 65613
(417)599-9405
Pastor Tom: tom@slingnstones.org
Cindy: cindy@slingnstones.org
https://slingnstones.org

Springfield Recovery Center
1925 E. Bennett St. • Springfield, MO
(417)368-0852
www.betterlifeinrecovery.com
www.spfdrcc.org

Higher Ground Recovery Center
2032 E. Kearney St. 214
Springfield, MO 65803
(417)869-0700
recovery@higherground417.org

Freeway Ministries
1041 W. Kearney St. • Springfield, MO 65803
(417)616-1941
www.freeway-ministries.com
Saturday night services, food and fellowship
(417)838-2038

National Hotline for Recovery 
Programs
(800)729-6686

AA Meetings Buffalo • • •
Chapter 2, Serenity Club
Monday, Wednesday and Friday @ 7:00pm
118 N. Cedar • Buffalo, MO 65622
South Side, rear door, look for coffee pot sign
Claude D.: (417)988-3656

A Design for Living
Thursday @ 7:00pm
Meets at, Calvary Chapel Free Will Baptist 
Church
26 Oak Ridge Road
Jessica: (816)457-7848
Michael: (417)210-9402
Meetings, Monday, Thurs, and Sat at 7pm

Surrounding Area • • •
Bolivar AA Reunion Group
629 N. Springfield, Blvd • Bolivar, MO
Sunday’s @ 7pm
Barry: (417)298-1828

Celebrate Recovery
Bolivar Family Church of the Nazarene
310 N. Hartford • Bolivar, MO 65613
Jared: (417)328-8641
Lindsey: (417)761-1588
Tuesday nights, family night @6:30pm
Meal provided, childcare provided during praise 
band/worship, Breakout session after.  
Thursday’s & Friday’s a 12-step program is offered 
for any Issue an individual may be dealing with.
9 month program.
2210 W. Republic Rd.
Springfield, MO 655807
(417)887-2317
Ask for Les Palmer’s number in reference to 
meetings
https://celebraterecovery.com/
Group meetings held at a church

Al Anon of MO
https://www.missouri-al-anon.org/meetings.html
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Calvary Chapel FWB Church
26 Oak Ridge Rd • Buffalo, MO 65622
(417)345-6418, call in advance
3rd Tuesday of the month, afternoon

Senior Center-Dallas
103 S. Maple St • Buffalo, MO 65622
(417)345-8277

Prairie Chapel
65 Highway across from Skyline Schools
Urbana, MO 65767 • (417)993-4403
3rd Tuesday of the month, 2pm-7pm

OACAC-Emergency Situations
(417)345-7964
413 S. Maple St • Buffalo, MO 65622

Medicaid • • •
Missouri Medicaid
(866)269-5927
https://facilityinfo.logisticare.com/mofacility/
downloads
Call 2-3 days in advance for Dr appointments
Transport is not guaranteed and van for wheelchair 
transport can be difficult
Advance appointment not required for “discharge” 
from hospital, ASC or ER

Home State
(855)694-4663
Or go to mtm.mtmlink.net & sign up for an account
To check/verify transportation call Member Services 
(855)694-4663
https://www.homestatehealth.com/
members/medicaid/health-management/
transportation-services.html

UHC United Healthcare
(844)672-7280
For transportation (866)292-0359

Healthy Blue
(833)388-1407
For transportation (MTM) (888)597-1193
Or visit http://memberportal.net/

NEMT-DSS
(866)269-5944
Call “Where’s My Ride” to check on Medicaid 
Transport

Medicare • • •
*Some Medicare replacement plans offer 
transportation*

Humana National Medicare
(866)588-5122

United Healthcare  Medicare National
(866)418-9812
(AARP MCR Complete/MRC Dual Complete/MCR 
Nursing Home)

Care Improvement UHC
(855)693-2897

Veterans Transportation
DAV Transportation
(417)862-3910
https://www.dav.org/veterans/i-need-a-ride/
Fee for Transportation

Fee for service transportation 
OATS
(417)887-9272 • (800)770-6287
https://www.oatstransit.org/dallas
Service to Bolivar: 
1st and 3rd Thursday each month
​Service to Buffalo (General Public):
3rd Tuesday each month ​
​Service to Buffalo (Seniors/Individuals with 
Disabilities):
Monday-Friday 
Service to Lebanon:
4th Thursday each month
​Service to Springfield:
2nd Thursday each month
​Fares (One-Way):
In-town Springfield: $1.50 
In-town Rural Communities: $1
In-County: $1.50 
Adjacent County: $2.50
Long-Distance (three counties or more): $5
*Seniors age 60+ and individuals with disabilities 
age 18-59 riding under the
 AAA contract do not have a set fare, but are asked 
to contribute a minimum amount for their rides.

TRANSPORTATION

FOOD 
ASSISTANCE
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MEDICAL  
SERVICES

Buffalo • • •
Dallas County Health Department
(417)345-2332
1011 W. Main St. • Buffalo, MO 65622
www.dallascountyhealth.com
Nursing Services, Immunizations, Women’s Health, 
Water Testing, Septic Permits, Food Inspections,
WIC, Health Education (School & Community) Vital 
Records (birth & death certificates), Resource Info

Dallas County Family Medical Center
(417)345-6100
201 S. Ash St. • Buffalo, MO 65622
Family care, Obstetrical care, Geriatric care, 
Depression, ADHD, Bipolar disorders, Behavioral 
problems, General Psychiatry, Evaluation and 
treatment of psychiatric disorders in adolescents 
and adults, Mood Memory, Stress, Attention, Temper, 
Substance abuse concerns

Cox Health Buffalo
(417)345-2231
119 N. Ash St. • Buffalo, MO 65622

Mercy Clinic Family Medicine Buffalo
(417)345-6101
118 W. Dallas St. • Buffalo, MO 65622
Treatment of minor illness and injuries, Physical 
exams and Sports Physicals,
Diagnosis and treatment of adult and pediatric 
conditions, Welcome to Medicare exams. Well child 
visits, On-site laboratory, DOT physicals, Flu shots 
and other immunizations

Buffalo-Chiropractic • • •
Dugas Chiropractic
(417)345-2272
701 N. Maple St. • Buffalo, MO 65622
Chiropractic, Acupuncture
M; Wed-Fri

Surrounding Area • • •
Ozarks Community Healthcare Center 
(OCHC)
(417)993-1002
406 S. Dallas St. • Urbana, MO 65767
Medical Health, Behavioral Health, Pharmacy 
Services

Ozarks Community Healthcare Center 
(OCHC)-Hermitage
(417)745-2121
18614 Jackson St. • Hermitage, MO 65668
Medical Health, Behavioral Health, OBGYN Care

Hickory County Health Department
(417)745-2138
24885 MO-254 • Hermitage, MO 65668
www.hickorycountyhealth.org

Polk County Health Center
(417)325-7250
1317 W. Broadway St. • Bolivar, MO 65613
www.polkcountyhealthcenter.org

Jordan Valley Community Healthcare 
Center
(417)831-0150
440 E. Tampa St. • Springfield, MO 65806
www.jordanvalley.org

Lift Up Springfield
https://liftupspringfield.org
check website for availability
Solely volunteer based
Donations suggested

MSU O’Reilly-Clinic
(417)837-2270
Call to make an appointment
https://msucare.missouristate.edu
Uninsured only, Medical only, Burrell onsite certain 
days
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Buffalo • • •
House of Hope
(417)383-5023
https://pchouseofhope.org
Crisis Number: (417)399-6744

The First Step Victim Services of 
Dallas County
(417)313-4148
tfsdallasco@gmail.com
http://www.victimservices.us/

Surrounding Area • • •
Harmony House
(417)864-7233 • (800)831-6863
https://www.myharmonyhouse.org/

COPE Lebanon
(417)533-5201
Hotline: (417)532-2885
201 Lawson Ave • Lebanon, MO 65536
https://copeoflebanon.com/

Buffalo • • •
OACAC Neighborhood Center
(417)345-7964 • 413 S. Maple St.
https://oac.ac/tag/buffalo/
M-TH: 8am-noon & 1pm-5pm
F: 1pm-5pm
Energy, housing, food, life skills, referral, etc

Family Support Division
(417)345-7651 • Fax: (417)345-8509
719 N. Ash St • Buffalo, MO 65622
https://mydss.mo.gov/
Benefit Program (Healthcare-Food-Temporary Assis-
tance-Childcare-Home Utility Cost-Blind Services)
Child Support, Employment & Training

MU Extension
(417)345-7551
108 S. Maple St. • Buffalo, MO 65622
Located in courthouse, west doors, stairs down to 
basement
Variety of Nutrition & Health Education program 
topics: diabetes, improving balance, chronic disease, 
self-care, exercise programs, etc.

Isaiah 58:7
(417)345-4705
Donna Goeser
Jennifer Kyle
JennKyle02@gmail.com
1235 St. Hwy 64
(By Appointment)
(417)733-6555
Food, Clothing, Supplies, Medication pick up, 
re-homing items, etc

Grace Community Outreach
(417)345-6777
Community Hug
Vicki Coons (417)844-7523
Janelle Parsons (417)612-1428
Various Outreach Programs: Backpacks for Children 
entering care, Foster Parent Support Group, 
Children’s Division support of immediate needs, 
Birthday kits for foster families, emergency food 
closet, hygiene kits, Supervised visits, Resource 
information center, Sammy’s Window Distribution.

OCHC-Community Health Worker
(417)993-1002 Ext. 5748
406 S. Dallas St • Buffalo, MO 65622
Can assist with items such as Food Stamp, Medicaid 
& Medicare applications

Surrounding Area • • •
Catholic Charities of Southern 
Missouri
(417)720-4213
424 E. Monastery St. •Springfield, MO 65807
(417)268-9998
1515 S. Glenstone • Springfield, MO 65804
(417)368-0914
1055 S. Campbell • Springfield, MO 65807
www.ccsomo.org
Homeless Prevention, Supportive Services for 
Veterans, Lifehouse Crisis Maternity Home, Housing 
& Financial Counseling Disaster Response & Long 
Term Recovery, Services for Developmentally
Disabled, Home Repair & Rebuilding, Healthy 
Moms-Healthy Babies, Job Training/Apprenticeship, 
SNAP (Supplemental Nutrition Assistance
Program) Enrollment

The O’Reilly Center of Hope
(417)225-7499
1518 E. Dale St. • Springfield, MO 65803
https://cpozarks.org/programs/
oreilly-center-for-hope
Housing One Door, Homeless Case Management 
Team, showers, 
mail, laundry and more

Surrounding Area • • •
Center for Human Services
(660)826-4400
https://www.chs-mo.org/
Activity Centers, Community Living, Employment 
Services, Service Coordination, Early Head Start, 
Missouri First Steps, Aquatics, Service Map

Empower: Abilities
(417)886-1188 • (800)676-7245
2864 S. Nettleton Ave
Springfield, MO 65807
www.empowerabilities.org
Advocacy, Information & Referral, Peer Support, 
Personal Care, Independent Living Skills, Assistive 
Technology, Community Access, Home Modifications, 
Transitions, Youth Services, Volunteer Options

Restoring Hope LLC
(417)255-8781 • (417)256-2063
www.werestorehope.com
Individualized Supported Living, Host Homes, Tiered 
Support System

Springfield Regional Office-Referral 
Missouri Department of Mental Health
(417)895-7400
1515 E. Pythian St. • Springfield, MO 65801
https://dmh.mo.gov/dev-disabilities/individual-fami-
ly-guardian-info
*ask to speak to an intake worker*

DISABILITY SUPPORT

DOMESTIC VIOLENCE RESOURCES

GENERAL RESOURCE ASSISTANCE
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Surrounding Area • • •
Isabel’s House
(417)865-2273
https://www.isableshouse.org/services/
24/7 Admission for Children, Immediate, safe, 
temporary refuge for kids, birth-12

Children’s Haven of SWMO
(866)594-2836
www.childrenshaven-swmo.org
24/7 Admission for Children, Temporary home for 
kids birth-17 when family is in crisis

Child Advocacy Center
(417)831-2327
1033 E Walnut St • Springfield, MO 65806
https://www.childadvocacycenter.org/
Advocacy, Forensic Interviews, Health Services

Victims Center
(417)863-7273
815 W Tampa St • Springfield, MO 65802
https://www.thevictimcenter.org/
Victimization assistance; Counseling; Support with 
law enforcement, 
medical personnel, and criminal justice system.

Empowering Youth-Great Circle
(417)861-4244
Ozarks Family Resource Center-Springfield
https://www.greatcircle.org/index.php/
services-by-program/crisis-services/
empowering-youth
Emergecy Shelter, Clothing, Transportation, Job 
Training for homeless youth
Birth-18 

Rare Breed Youth Housing
(417)865-6400
730 N. Glenstone Ave • Springfield, MO 65802
https://www.thekitcheninc.org/
Youth ages 17-24
Call for an appointment Mon-Fri; 11am-5pm

MO Hotel Homeless Shelter 
The Kitchen Inc.
(417)837-1500
730 N Glenstone Ave • Springfield, MO 65802
Emergency Shelter Housing Programs

Buffalo • • •
Early Head Start
(417)345-1522
915 N. Ash St • Buffalo, MO 65622
Birth-age 3

OACAC Head Start
(417)345-2240
915 N. Ash St. • Buffalo, MO 65622
Ages 3-5

Parents As Teachers
(417)345-2350 x.1075
Trena or Carol
818 W. Main St. • Buffalo, MO 65622
trena.kelso@bisonpride.org
https://parentsasteachers.org/program-locator-1

SCHOOL/HEAD START INFORMATION

Early Education Center Pre-School
(417)345-2350
818 W. Main St • Buffalo, MO 65622

DA Mallory Elementary
(417)345-2350
315 S. Hickory St • Buffalo, MO 65622

Buffalo Prairie Middle School
(417)345-2335
926 W. Truman St • Buffalo, MO 65622

Buffalo High School
(417)345-2223
500 W. Main St • Buffalo, MO 65622

Dallas County Technical Center
(417)345-1460
120 S. Spruce St • Buffalo, MO 65622

Dallas County R-1 Schools Central 
Office
(417)345-2222
1323 S. Ash St • Buffalo, MO 65622
www.bisonpride.org

DALLAS COUNTY R-1 SCHOOLS

CRISIS  
SERVICES
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PRESCRIPTION 
ASSISTANCE

www.needymeds.org 
links to applications with pharmaceutical companies 
& coupons.

www.rxassist.org 
links to applications with pharmaceutical companies 
& coupons.

PAN Foundation
www.panfoundation.org 
assistance for certain medications with certain dx. 
Coverage may change due to availability of grants.  
https://panfoundation.org/index.php/en/
1-866-316-7283, Helps with medications 
copay. 
Must have medication coverage for them to assist.
(but may be able to  help even if has some Medicare  
drug coverage)
https://panfoundation.org/index.php/en/apply
https://panfoundation.org/index.php/en/patients/
patient-resources/fundfinder-faqs and now log in.
Focused on specific diseases. -  Fundfinder.
panfoundation.org and log in
www.mygooddays.org  assistance for certain 
medications with certain dx. 
May change due to availability of grants.
link for Prescription assistance programs and 
coupons

www.healthwellfoundation.org
assistance for certain medications with certain dx. 
May change due to availability of grants.

www.copays.org
assistance for certain medications with certain dx. 
May change due to availability of grants

http://rxoutreach.org/application-3/ 
For prescription assistance and assistance
 with diabetes supplies depending on income. On 
line information and application.
http://rxoutreach.org/wp-content/uploads/current/
Diabetic-Supplies-Form.pdf

AstraZeneca Coupons products 
http://www.astrazenecaus.com/idn/LandingPage.
aspx?accessid=AF2C98460A8174470DFCBFG2 
FreetrailofferAZ.com (diabetes meds free 30 day 
supply)

FamilyWize 
Discount card do not have to have insurance 
https://www.familywize.org/prescription-sav-
ings-card/get-your-free-card/download-success-
message/   
https://www.familywize.org/
Sponsored by United Way. Has prescription finder.

GSK Resource Center
1-800-745-2967
https://www.gskforyou.com/prescription-re-
source-assistance/  (advair, flovent, lamictal, breo 
and more)

Good RX 
https://www.goodrx.com/mobile
Pharmacy Discount Card, May help even with 
copays from insurance. 
Has mobile application for price comparisons. 
Invega Sustenna/Jansen Connect Representative 
1-877-JC-Help9 

Lilly Cares
http://lillycares.com/resources.aspx
https://www.pparx.org/prescription_assistance_
programs/lilly_cares 

Merck
(januvia and others) 
1-800-727-5400 or merckhelps.com   
Up to 400% fed poverty. 
If pt received denial letter, can have them resubmit 
to Merck saying unable to afford and will help per 
Rep Heather Gripka

Pfizer Helpful Answers
1-866-706-2400
http://www.mypfizerbrands.com/
www.PfizerHelpfulAnswers.com (pt assistance prog)

Partnership for Prescription 
Assistance
www.pparx.org  
Phone #: 888-4PPA-NOW (888-477-2669) 
For prescription assistance if no insurance or drug 
plan.

Prescription Safety Net: 
http://prescriptionsafetynet.com/pharmacy discount 
card.

Together RX 
Pt savings Program 1-800-444-4106
www.TogetherRXAccess.com 

Xubex Pharmacy
(pts enrolled in part D program are eligible)   
www.xubex.com
1-866-699-8239 
Prescription assistance, drug discounts, and 
discounted pharmacy program, includes diabetic 
supplies. 

www.med-care.us
Good resource for diabetic supplies.  
Will bill MCR and offers financial assistance for 
those who qualify.  Will mail to home quarterly.
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FIRE DEPARTMENTS
Buffalo City Fire and Rescue
Fire Chief Greg Cunningham................. (417) 345-7800

Buffalo Rural Fire Department
Fire Chief Bobby Carver........................ (417) 345-7843

Bennett Spring Fire  
Protection District............................ (417) 588-9309
Fire Chief John Hoskins........................ (417) 532-0257

Conway Fire Department................ (417) 589-2800
Fire Chief Fred Savage
Eldridge Fire Department...................... (417) 426-5234

Elkland Fire Department
Fire Chief Sammy Parrott...................... (417) 241-2767

Fair Grove Fire Protection District.(417) 759-7908
Fire Chief Erich Higgins

Halfway Fire Department................ (417) 445-2575

Hermitage Fire Department
Fire Chief Brad Turner........................... (417) 840-6052

Lebanon City Fire Department
Fire Chief Sam Schneider...................... (417) 532-2104

Lebanon Rural Fire Department
Fire Chief Phillip Pitts............................ (417) 288-8548

Long Lane Fire Department
Fire Chief Ed Caselman......................... (417) 345-8652

Louisburg Fire Department
Fire Chief Mike Barclay......................... (417) 752-3700

Pittsburg Fire Department
Fire Chief Rash..................................... (417) 852-4676

Pleasant Hope Fire Department..... (417) 267-2009

Polk Rural Fire Department............ (417) 777-0980
Fire Chief Larry Moore.......................... (417) 253-4626

Prairie Grove Fire Department
Fire Chief Arnold Kropf.......................... (417) 327-7580

Preston Fire Department
Fire Chief Larry Snyder......................... (417) 327-2360

Southern Dallas County Fire
Protection District................................. (417) 345-6060
Fire Chief Joe Myers...............................417-241-2985

Southwest Fire Protection
District(Macks Creek)
Fire Chief Mike Hufferd......................... (573) 363-5995

Tunas Fire Department.................................... (417) 993-2111

Fire Chief Jerry Leap

Urbana Fire Department
Fire Chief Larry Senyard....................... (417) 993-4643

Windyville Fire Department
Fire Chief Ricky Gruber......................... (417) 345-2450

SHERIFFS’ OFFICES
Dallas County....................................... (417) 345-2441
Camden County.................................... (573) 346-2243
Greene County...................................... (417) 868-4040
Hickory County..................................... (417) 745-6415
Laclede County..................................... (417) 532-2311
Polk County.............(417) 326-7684 or (417) 777-9020
Webster County.................................... (417) 468-2222
Dispatch............................................... (417) 859-3911

EMERGENCY 
CONTACT
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CITY POLICE DEPARTMENTS
Buffalo.................................................. (417) 345-2709
Bolivar.................................................. (417) 326-5298
Conway................................................ (417) 589-4357
Fair Grove............................................. (417) 759-6482
Lebanon............................................... (417) 532-3131
Marshfield............................................ (417) 468-4402
Pleasant Hope....................................... (417) 267-5027
Urbana.................................................. (417) 993-5191

ADULT PROBATION AND  
JUVENILE OFFICES
Adult Probation Office........................... (417) 345-4091
Juvenile Office...................................... (417) 345-6772

MISSOURI STATE HIGHWAY PATROL
Troop D — Springfield.......................... (417) 895-6868

EMERGENCY MEDICAL SERVICES
Mercy EMS — Dallas County................ (417) 345-2831
Mercy EMS — Camden County............. (573) 346-1026
Mercy EMS — Laclede County............. (417) 533-6312
Mercy EMS — Regional EMS Office...... (417) 820-5454
CMH EMS — Hickory and Polk counties.(417) 326-6000

EMERGENCY MANAGEMENT
Dallas County LEPC.............................. (417) 840-8640
Camden County.................................... (573) 346-7108
Greene County...................................... (417) 869-6040
Hickory County..................................... (417) 399-3340
Laclede County..................................... (417) 532-6992
Polk County.......................................... (417) 326-6610
Webster County.................................... (417) 859-7959

NONEMERGENCY REQUESTS FOR PUBLIC 
SAFETY SERVICES
(not life- or property-threatening incidents)
Dallas County Central Dispatch...(417) 345-1999, ext. 1
Controlled burn reports...............(417) 345-1999, ext. 1

ADMINISTRATIVE NUMBERS
Dallas County 911
Addressing/Administration..........(417) 345-1999, ext. 2
Dispatch Supervisor....................(417) 345-1999, ext. 3
Director......................................(417) 345-1999, ext. 4

EMERGENCY 
CONTACT




