Loi chao,

Trong 1o lye dé hoc sinh chuin bi tét nhat cho diu nam hoc 2020-2021, hoc khu yéu cau tét ca phu huynh/ngudi giam ho
dam béo (céc) con em c6 thé dang nhap vao CCPS Portal - Céng thong tin CCPS. Hoc sinh bit budc truy cép vao Céng
théng tin CCPS dé c6 thé truy cép vao su giang day cua gido vién. Tét ca cdc hoc sinh dang theo hoc phai ding nhép
vao Cong thong tin CCPS trwée ngay 10 thang 8 nim 2020. LUU Y: hoc sinh méi dén CCPS khong thé yéu cau tai
khoan CCPS cua minh trong 24 gi¢ sau khi duge nhédp vao Infinite Campus (xem trang 2).

Ny

)I: Lam thé nao dé ding nhip vao CCPS Portal

SLr dunul trinh duyet Chromc viio my.clayton.k12.ca.us (LUU Y: Tét ca thiét bi cua hoc sinh CCPS mac dinh

dang nhap vao CCPS Portal, khi khoi chay trinh duyét Chrome. Tuy nhién, hoc sinh ¢6 thé thuc hanh quy trinh
dang nhap nay trén moi thiét bi két ndi véi Internet.)

Panh vao tén nguoi dung (username) va nhap vao “Go”. (LUU Y: TAT CA tén ngudi diing cia hoc sinh bit dau
bang chir cdi “S” va s6 “0”, tiép theo 12 s6 ID ciia hoc sinh. Vi du: S0123456)

Nhap mat khiu cta hoc sinh va nhép vao “Go”.

Hoc sinh sau d6 s& dugc dang nhap vao Cong thong tin CCPS. Dy 14 noi hoc sinh s& truy cp vao tai liéu
giang day.

Nhap vao ddy HERE dé xem video cdch dang nhap vao Cong thong tin CCPS Portal.

Nh@p vao day HERE d? dugc hudng din két ndi véi Wi-Fi trén thiét bi CCPS.

Nhap vao dﬁyﬁHERE dé truy cap vao tai liéu “Hoc tdp mo rdng ngoai 16p hoc (ELBC): Ky vong CCPS cho
hoc sinh va ho trg phu huynh.

Meo khic phuc khi ding nhap vao CCPS Portal

1.

Khi con tdi ¢6 ging dang nhap vao CCPS Portal, hién thi théng bédo 15i “Authentication Failed”.
o Dam bao danh vao ding tén ngudi dung “username”. Tét ca tén ngudi ding clia hoc sinh bat ddu bing
chir “S”.
o DPam bao danh vao dang mat khau. Mat khau 1a truong hop nhay cam.

¥+ Ngwoi ditng co fhé’nhffp vao biéu twong ciia mdt trén trang mang ciia nguoi ding dé xem théng tin duoc nhap vao.

2.

Trén thiét bi cd nhén ctia gia dinh, t6i chic chan con t6i sir dung dung tén ngudi ding va mat khau. Théng béo 15i
“Authentication Failed” van xuét hién.

o Diéu nay c6 thé 1a do may tinh da luu trir thong tin clia ngudi khic dung. Xéa lich sir trinh duyét/bd nhd
bang cich bam (Ctrl+Shift+Delete hodc Command+Shift+Delete) va co ging dang nhap lai. Ngoai ra,
dam bao ngudi khdc dung khong duoc ding nhap vao trinh duyét. St dung ché do an danh cua trinh duyét
12 tot nhét khi nhidu em chia sé ciing mot thiét bi ¢4 nhén.

o Nhép vao niit Quén mat khau “Forgot my Password” trén trang ctia CCPS Portal.
o  Dénh vao tén ngudi ding va nhap “Next”.

o Panh vao cu tra 10i cho céc ciu hoi thir thich va nhip “Next”.

o Tao mat khiu méi. Danh lai mat khau méi. ﬂ

o Nhép vao day HERE dé xem video cach dé 1am lai mat khau.

###Mat khau phai c¢6 8 ky tu. Hoc sinh khong thé sir dung lai mat khau cu.

3.

Con t6i khéng nh¢ céu tra 161 cho céu hoi thir thach cia minh.

Tai khoan cua hoc sinh phai dugc thiét 1ap lai. Vui long lién h¢ véi gido vién day hoc sinh trong khoang thoi gian tir ngay
28 thang 7 nim 2020 dén ngay 6 thang 8 nam 2020. Gido vién s€ gui vé chinh stra thay cho hoc sinh. Khi tai khoan hoc
sinh da dugc thiét lap lai, hoc sinh phai hoan tit quy trinh yéu cau nay.



Chao mimg dén véi CCPS!

24 gio sau khi hoc sinh dugce nhap vao Infinite Campus, hoc sinh ¢6 thé yéu cau lay tai khoan CCPS ctia minh, dé truy cap
tai liéu giang day va lién lac voi gido vién.

T6i can gi dé yéu cau tai khodan cua con toi?
Quy vi s€ can danh vao ho, tén, va ID cua hoc sinh con quy vi, chinh xac nhu thong tin hién trong Infinite Campus.

Cic buée dé yéu cdu ldy tai khodn ciia con toi la gi?

1. Cho hgc sinh vao my.clayton.k12.ga.us.

2. Hgc sinh nhip vao yéu ciu tai khoan “Claim my Account”.

3. Hoc sinh danh vao ho, tén, va s6 ID cua hoc sinh. Luu y: théng tin niy PHAI dwoc danh vao chinh xac nhu né
hién thay trong Infinite Campus. S6 ID KHONG bao gom chir “S”. “S” trd thanh mot phan cia tén hoc sinh
nguoi su dung.

Cho hoc sinh nhép vao “Next”.

Cho hoc sinh tao mat khau. Luu y: Mét khau khong thé dugc sir dung lai va chiing phai dai it nhét 8 ky ty.

Yéu céu hoc sinh nhap lai mat khau mai.

Cho hoc sinh nhép vao “Next”.

Yéu cau hoc sinh tra 16 BA céu hoi thir thich. Nhic nhé hge sinh ¢in nhé nhimg cu tria 161 nay dé 1am lai

mit khiu trong tuwong lai.

9. Cho hoc sinh bam vio “Next”. Diéu nay hoan thanh qué trinh yéu cau tai khoan. Quy vi khdng thé 1am theo cic
hudng din ¢ trén dé ding nhap vao tai khoan CCPS.

el B N

e Hoc sinh phai hoan thanh toan b quy trinh yéu cau tai khoan dé ¢6 thé ding nhép vio Cong thong tin CCPS.
Khong st dung nit quay lai cua trinh duyét.
Vui Iong nhip vao diy HERE dé xem video cdch dé yéu ciu tai khoan.

Téi cdn lam gi néu toi khong thé ldy dwoc tai khodn ciia con t6i?
Meo khéc phuc khi yéu cau tai khoan CCPS Portal

Téi dd nhdn dwge mot tin nhin. “The Claim Account Operation Failed.” Hoat dong yéu cau tai khoan khéng thanh
cong.

Quy vi nhéan dugce thong bdo nay vi thong tin quy vi da nhdp khong khép voi néi dung trong Infinite Campus. Vui long
dam bao rang quy vi dd nhap tén, ho va ID hoc sinh chinh xdc nhu xudt hién trong Infinite Campus.

Téi di kiém tra lai dé dam bao riing téi di nhap thong tin ciia minh cich chinh xic nhu né xuit hién trong Infinite
Campus. Téi ¢6 thé 1am gi khic khong?

Xéa lich st/ b nhé cua trinh duyét bam vao (Ctrl + Shift + Delete) va ddng nhap lai. Ngoai ra, dam bao ngudi khdc ding
khéng dang nhap vao trinh duyét. Sir dung trinh duyét Ché d6 an danh 1a mot cach tot khi nhiéu em cting chia sé mot thiét
bi cd nhan.
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Greetings,

In an effort to have students best prepared for the start of the 2020-2021 school year, the district is requesting
that all parents/guardians ensure their child(ren) is able to log into the CCPS Portal. It is imperative students
are able to access the CCPS Portal in order to have access to their teachers and instruction. All currently
enrolled students must be able to log into the CCPS Portal before August 10, 2020. NOTE: students new
to CCPS will not be able to claim their CCPS account for 24 hours after they are entered into Infinite Campus

(see page 2).

EXISTING CCPS STUDENTS: How to Login to the CCPS Portal

Using a Chrome browser, go to my.clayton.k12.ga.us (NOTE: All CCPS student devices should default
to the CCPS Portal login landing page, upon launching the Chrome browser. However, students can
practice this log in process on any device connected to the Internet.)

2. Enter the student’s username and click “Go”. (NOTE: ALL student usernames begin with the letter “S”
and a “0” zero, followed by their student ID#. Example: S0123456)
3. Enter the student password and click “Go”.
4. Students will then be logged into the CCPS Portal. This is where students will access instructional
resources.
5. Click HERE to access a video demonstration for logging into the CCPS Portal.
6. Click HERE for instructions for connecting to Wi-Fi on a CCPS device.
7. Click HERE for access to the “Extending Learning Beyond the Classroom (ELBC): CCPS
Expectations for Students and Parent Support” document.
Troubleshooting Tips for Logging into the CCPS Portal
Issue Resolution
When my student attempts to e Ensure you are entering the correct username. All student
login to the CCPS Portal, the usernames begin with the letter “S”.
error message e Ensure you are entering the correct password. Passwords are case
“Authentication Failed” is sensitive.
displayed. ***Users can click the “eye” icon on the login landing page to see information
being entered.
On my family’s personal e This may be due to the computer having cached another user’s
device(s), | am certain my information. Clear the browser history/cache (Ctrl+Shift+Delete or
student is using the correct Command+Shift+Delete) and attempt to log in again. Additionally,
username and password. ensure another user is not logged into the browser. Using a browser’s
The “Authentication Failed” incognito mode is a good practice when multiple children are sharing
error message still appears. a personal device.
My student has forgotten e Click the “Forgot my Password” button on the CCPS Portal landing
his/her password. page.
e Enter the username and click “Next”.
e Enter the answers to the challenge questions and click “Next”.
e Create a new password. Re-enter the new password.
e (o to my.clayton.k12.ga.us and log in with the username and the
new password.
e Click HERE to access a video demonstration for resetting password.
***Passwords must be 8 characters. Students cannot reuse a password.
My student does not The student’s account will have to be reset. Please contact the student’s



http://my.clayton.k12.ga.us/
https://drive.google.com/file/d/1HeSIP-F5-eLBPNIa-kxzQhZMXuapK1wv/view?usp=sharing
https://www.google.com/chromebook/howto/connect-to-wifi/
https://docs.google.com/document/d/1__SNUR2zfM9lue_VKqssf1BC1EOqckHeOW7pWmBPW_M/edit?usp=sharing
https://drive.google.com/file/d/1HeSIP-F5-eLBPNIa-kxzQhZMXuapK1wv/view?usp=sharing

remember the answers to teacher between July 28, 2020 and August 6, 2020. Teachers will submit a
his/her challenge questions. | ticket on the student’s behalf. Once the student’s account has been reset,

the student must complete the claim process.

Frex*Students NEW to CCPS* ***

Welcome to CCPS!

24 hours after students are entered into Infinite Campus, they will be able to claim their CCPS account, in
order to access instructional materials and to communicate with teachers.

What do | need to claim my child(ren)’s account?
You will need to enter your child(ren)’s lastname, firstname, and student ID#, exactly as the information
appears in Infinite Campus.

What are the steps for claiming my child(ren)’s account?

a.
b.
C.

Have the student go to my.clayton.k12.ga.us.

Have the student click “Claim my Account”.

Have the student enter lasthame, firstname, and their ID#. Note: this information MUST be
entered exactly as it appears in Infinite Campus. ID# does NOT include the letter “S”. The “S”
becomes a part of a student’s username.

Have the student click “Next”.

Have the student create a password. Note: Passwords cannot be reused and they must be at
least 8 characters long.

Have the student re-enter the new password.

Have the student click “Next”.

Have the student answer only THREE challenge questions. Reminder, students will need to
remember these answers in order to reset their password in the future.

Have the student click “Next”. This completes the claim process. You can not follow the
instructions above for logging into the CCPS account.

e Students must complete the entire claim process in order to be able to log into the CCPS Portal.
e Do not use the browser’s back button.
e Please click HERE for a video demonstration for claiming an account.

What do | need to do if | am unable to claim my child(ren)’s account?

Troubleshooting Tips for Claiming a CCPS Portal Account

| received a message “The Claim Account Operation Failed.”

You received this message because the information you entered does not match what is in Infinite
Campus. Please make sure that you have entered the student’s first name, last name, and student ID
exactly as it appears in Infinite Campus.

| double-checked to make sure that | entered my information exactly how it appears in Infinite
Campus. Is there anything else | can do?

Clear the browser history/cache (Ctrl+Shift+Delete) and attempt to log in again. Additionally, ensure
another user is not logged into the browser. Using a browser’s incognito mode is a good practice when
multiple children are sharing a personal device.



https://drive.google.com/file/d/1aIZigel1AjUtj8YxE3u_C0nQvG98ljhG/view?usp=sharing

