Instructions to Pay PPCSD School Taxes Online by Credit Card or E-Check

To pay online, visit www.infotaxonline.com and scroll down to click on Pine Plains CSD.
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After you have clicked on Pine Plains CSD, to find your parcel: the simplest way is to look at your current tax
bill, locate the bill number in the upper right-hand corner and enter that number into the “Tax Bill #”
section, then click “Search.” There is NO NEED TO FILL IN ALL THE INFORMATION. The program has the
ability to search with only one section completed as long as that information is accurate. If there is more
than one parcel with the criteria you enter, it will produce a list and you will be able to choose the specific
parcel from that list.(If you don’t have your current bill or are having difficulty finding your parcel, see
below for more details on how to locate your parcel).
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Once you’ve found your parcel, to pay using a credit card or E-Check, click on the Pay Balance button near
the bottom of the page.

ES Show Bill and Payment Details

Tax Balance does not include any accrued Late Fees

Payments shown may not include
payments made directly to the County

Pay Balance I Late Fee Schedule I Tax Certification I Request Certification I




Once you click on “Pay Balance”, the screen will look like this:

Info-Tax Online utilizes the
MuniciPay secure online
payment service to process credit
card and e-check payments.

Any payments made on-line are
normally deposited into the
collectors account within 3
business days, and will not
applied to the tax bill until the
collector has fully processed the
payment

Retum to Previous Page

Secure Online Credit Card Payments
Now you can pay your tax bill frem the comfort of your home or offics by using our secure online payment service. Credit cards

accepted: MasterCard, Discaver, American Express or Visa. A per transaction convenience fee of 2.65% or $3.00 minimum wil
be charged by the payment processing company for this service

.w E DISCOVER

The TAX BALANCE(S) shown below are based on the most recent data that has been uploaded to Info-Tax Online. Your
total tax liability is determined by the tax collector and could possibly be different than the amount shown.

Pay Taxes in Full

$5,381.67 /‘t—'“ﬁ( Y

Natormace Payment

Secure Electronic Check Payments

YYou may also pay by Electronic Check. Secure payments will be charged to your checking or savings account at your bank. You
will need your 9-digit routing number, as well as your account number from your personal checks (see example below). A per
transaction convenience fee of $1.50 will be charged by the payment processing company for this service
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IMPORTANT: To pay by check, once the "Payment Options™ appear, click on the “Electronic Check” button and then continue
entering your information.

Clicking a "Pay" button will re-direct you to the MuniciPAY secure website to process your payment. At any time, you can click your browser's Back button or the "Cancel Sale™ button to cancel your payment. Clicking the "Process Sale" button on
their site finalizes your payment. Please note that it will take approximately three days for your payment to clear before it can be credited to your tax bill, and that InfoTax Online will not show your payment until the tax collector has processed the

cleared payment.
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On the left, you'll see information on credit card payments.

Secure Online Credit Card Payments

Now you can pay your tax bill from the comfort of your home or office by using our secure online payment service. Credit cards
accepted: MasterCard, Discover, American Express or \isa. A per transaction convenience fee of 2.65% or $3.00 minimum will
be charged by the payment processing company for this service.

The TAX BALANCE(S) shown below are based on the most recent data that has been uploaded to Info-Tax Online. Your
total tax liability is determined by the tax collector and could possibly be different than the amount shown.

On the right, you’ll see information regarding E-Check payments.

Secure Electronic Check Payments

‘You may also pay by Electronic Check. Secure payments will be charged to your checking or savings account at your bank. You
will need your 9-digit routing number, as well as your account number from your personal checks (see example below). A per
transaction convenience fee of $1.50 will be charged by the payment processing company for this service.
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IMPORTANT: To pay by check, once the "Payment Options” appear, click on the "Electronic Check” button and then continue
entering your information.

To continue on to pay by credit card or E-Check click

Pay Taxes in Full |

Information Disclaimer

Info-Tax Online ufilizes the
MuniciPay secure online
payment service to process credit
card and e-check payments

Any payments made on-line are
normally deposited into the
collectors account within 3
business days, and will not
applied to the tax bill until the
collector has fully processed the
payment.

Return to Previous Page

Secure Online Credit Card Payments

Now you can pay your tax bill from the comfort of your home or office by using our secure enline payment service. Credit cards
accepted: MasterCard, Discover, American Express or Visa. A per transaction convenience fee of 2.65% or $3.00 minimum wil
b charged by the payment processing company for this service
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The TAX BALANCE(S) shown below are based on the most recent data that has been uploaded to Info-Tax Online. Your
total tax liability is determined by the tax collector and could possibly be different than the amount shown.

Pay Taxes in Full

$5,381.57 /‘t—'L‘"{‘\(
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Secure Electronic Check Payments

YYou may also pay by Electronic Check. Secure payments will be charged to your checking or savings account at your bank. You
will need your 9-digit routing number, as well as your account number from your personal checks (see example below). A per
transaction convenience fee of $1.50 will be charged by the payment processing company for this service.
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IMPORTANT: To pay by check, once the "Payment Options” appear, click on the "Electronic Check” button and then continue
entering your information.

Clicking a "Pay" button will re-direct you to the MuniciPAY secure website to process your payment. At any time, you can click your browser's Back button or the "Cancel Sale” button to cancel your payment. Clicking the "Process Sale” button on
their site finalizes your payment. Please note that it will take approximately three days for your payment to clear before it can be credited to your tax bill, and that InfoTax Online will not show your payment until the tax collector has processed the

cleared payment.
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Information Disclaimer



This action will take you to the Municipay website which will ask you to fill in your contact information and
credit card or banking information.

The payment screen automatically defaults to a credit card payment.
To pay by Electronic Check, click "Pay with E-Check" to switch from credit card to E-Check.
All fields are required.

You must click the box agreeing to the total amount charged, including the non-refundable service fee
before you can submit your payment.

4

D Customer agrees to pay the above total amount according to the card issuer agreement & understands a non-refundable service fee will be charged to allow a
payment via credit card. Additionally, Customer has verified that the information above is correct. (required)
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Key Enter Card Pay with E-Check

VISA . d :mscovgn- I_"&_"i_\Dr_"h: e ' -

First Name* Last Name* Email Address*

Street Address®

City* State*® Postal Code® Phone Number*
v

Card Number® Exp. Month* Exp. Year* Card Sec. Code”

@ Cancel
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To finalize the payment, click “Submit”.

Once your payment has been submitted you will be redirected back to InfoTaxOnline and you will receive
your confirmation number and a digital receipt.

A confirmation email with the same information will also be sent to the email address that you entered in
the payment screen.
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Installment Payment Option For Dutchess County Taxpayers ONLY

Once you’ve found your parcel, to pay using a credit card or e-check, click on the "Pay Balance" button near
the bottom of the page.

Tax Balance does not include any accrued Late Fees

Payments shown may not include
‘ payments made directly to the County

Pay Balance | Payment Schedule | Tax Certification | Request Certification

Once you click on “Pay Balance”, the screen will look like this:

Info-Tax Online utilizes the

MuniciPay secure online  Secure Online Credit Card Payments Secure Electronic Check Payments
payment service to process credit
B PRIED Now you can pay your tax bill from the comfort of your home or office by using our secure online payment service. Credit cards You may also pay by Electronic Check. Secure payments will be charged to your checking or savings account at your bank. You
accepted: MasterCard, Discover, American Express or Visa. A per transaction convenience fee of 2.65% or $3.00 minimum wil will need your 9-digit routing number, as well as your account number from your personal checks (see example below). A per
made on-line are | g charged by the payment processing company for this service: transaction convenience fee of $1.50 will be charged by the payment pracessing company for this service.
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Retumn to Previous Page The TAX BALANCE(S) shown below are based on the most recent data that has been uploaded to Info-Tax Online. Your
total tax liability is determined by the tax collector and could possibly be different than the amount shown.

IMPORTANT: To pay by check, once the "Payment Options” appear, click on the "Electronic Check” button and then continue

‘ ‘ entering your information,

Pay Installment Due

$1,350.27 $2,700.53 ManiaPAY

Pay Taxes in Full |

Clicking a "Pay" button will re-direct you to the MuniciPAY secure website to process your payment. At any time, you can click your browser's Back button or the "Cancel Sale” button to cancel your payment. Clicking the “Process Sale” button on
their site finalizes your payment. Please note that it will take approximately three days for your payment to clear before it can be credited to your tax bill, and that InfoTax Online will not show your payment until the tax collector has processed the
cleared payment.

Topyright (c) 2014-2078 BTW Assodiates, Inc. Tformation Disclaimer

To make a payment, select either "Pay Installment Due" or "Pay Taxes in Full". This action will take you to
the Municpay website which will ask you to fill in your contact and payment information. Follow the
directions above for credit card or e-check payments.

PLEASE NOTE: You can only choose one payment option; Pay Installment Due OR Pay Taxes in Full. Once
your payment has been submitted, you cannot change to a different payment option.

All fields are required and you must click the box agreeing to the total amount charged, including the non-
refundable service fee before you can submit your payment. To finalize the payment, click “Submit”. Once
your payment has been submitted you will be redirected back to InfoTaxOnline and you will receive your
confirmation number and a digital receipt. A confirmation email with the same information will also be sent
to the email address that you entered in the payment screen.

D Customer agrees to pay the above total amount according to the card issuer agreement & understands a non-refundable service fee will be charged to allow a
payment via credit card. Additionally, Customer has verified that the information above is correct. (required)
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Details to note:

» At any time, you can click your browser's Back button or the "Cancel" button to cancel your payment. Clicking the "Submit"
button finalizes your payment. Please note that it will take approximately three days for your payment to clear before it can be
credited to your tax bill, and that InfoTax Online will not show your payment until the tax collector has processed the cleared
payment.

» To make online payments for multiple parcels, each parcel must be paid individually.
» For Dutchess County Taxpayers ONLY: You can only choose one payment option; Pay Installment Due OR Pay Taxes In Full.
Once your payment has been processed, you cannot change to a different payment option.

» While Pine Plains CSD incurs no cost for making this service available, those taxpayers taking advantage of this service should
be aware there will be a service fee charged by Municipay for processing online payments. Taxpayers will be charged a service
fee of 2.65% of their tax bill with a minimum charge of $3.00 when paying by credit card and $1.50 per transaction service fee
when paying by Electronic Check. Pine Plains CSD does not receive any income from the online service fees. Therefore, we
cannot waive the fees.

Are you having difficulty finding your parcel?

The simplest way to find your parcel is to look at your current tax bill to locate the bill number in the upper right-hand corner and
enter that number into the “Tax Bill # section. If you do not have access to your bill you may search for your parcel by entering
other information specific to your parcel.

There is no need to fill in all the information in every box of the search window. The program has the ability to search with ANY
one section completed as long as that information is accurate.

Enter the smallest amount of information you KNOW to be correct and leave the rest of it blank. If there is more than one parcel
with the criteria you enter, it will produce a list and you will be able to choose the specific parcel from that list.

To search by "Owner Name", you must enter the last name first and then the first name. Do not enter a comma between the last
and first name. You can also search by only entering the last name.

To search by "Street Number", enter only the number of the parcel's address. The street name is entered in the "Property
Location" field.

; PINE PLAINS CENTRAL SCHOOL DISTRICT
@ *"m Columbia and Dutchess Counties
PAY TO: PPCSD - School Tax Collector, 2829 Church Street, Pine Plains, NY 12567 (518) 398-7181
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You can also click the "Clear
Search Criteria” link at the bottom
right to clear all boxes.

Select a different district
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The most common reasons why there are no properties that match your search criteria are:

C & infotaxonline.com/Proplist.a
PINE PLAINS CENTRAL SCHOOL DISTRICT
PAY TO: PPCSD - School Tax Collector, 2829 Church Street, Pine Plains, NY 12567 (518) 398-7181
Select the Property to view by Matching Properties for 2021 School Tax
clicking on the r Name.

There are no properties that match your search information

owner is sho

You can also click the "Re-enter
search conditions” link and enter
a more restrictiy
adding a first na r adding a
street name n to an
owWner name).

Re-enter search conditions
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You have a typo. You must type in the information exactly as it was entered in the InfoTax program.

There’s a difference between Lake Rd and Lake Road. If you type in “Lake Road,” for the

“Property Location” section, it will say there are no such properties. This is because all the Lake Road parcels were entered as
“Lake Rd” and the program will not recognize that “Road” means “Rd.” Same thing for “Street” vs. “St” and “Avenue” vs.
“Ave,” etc. Most property locations were entered using standard abbreviations. You must type in the information exactly as it
was entered in the program. Try using only the street name without ""Road" or "Rd".

911 street numbers aren’t always on the parcels. Some houses are identified with a 911 street number, however, for tax
purposes, the street number on the parcel is not recorded. If you input your street number when there is none on the bill, it
will say there are no properties. You must type in the information exactly as it was entered in the program. Try removing the
street number and search just by the street.

Spaces are characters. If the name is VanAllen. Some names were entered with a space between “Van” and “Allen” and some
were not. You must type in the information exactly as it was entered in the program. Try spelling the name with a space or
without the space. Or try searching by Property Location.

The property is on a County Route or a State Route. This can be problematic since there are a number of abbreviations for
County Routes: CR22, Cty Rte 22, County Route 22, Route 22 and the same for State Routes. Different parcels on the same
route may have the “Property Location” listed with a different abbreviation. You must type in the information exactly as it was
entered in the program. If you live on a County or State Route, try searching by owner name.

If you recently purchased the property, it may still be listed under the previous owner’s name. Changes to the tax rolls
happen ALL the time and there are a number of steps to update owner information on the tax bills after a purchase. The
paperwork may not have made it to the appropriate people by the cut-off for when we needed to have the tax bills printed. It
will catch up.

Please, don’t get frustrated if the program says there are no properties that match your search information.

Simply enter the smallest amount of information you KNOW to be correct and leave the rest of it blank. If there is more than

one parcel with the criteria you enter, it will produce a list and you will be able to choose the specific parcel from that list.

If you have followed the above steps and are still not able to locate your parcel, please call Joan Taylor 518-398-7181 xt 1234.



	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page



