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This Service Agreement ("Agreement”) is entered into this 8th Day of January, 2013 by and between
Revere Local Schools with principal place of business at 3496 Everett Rd, Richfield OH 44286 (“client”} and
Epiphany Management Group with principal place of business at 526 South Main Street, 9" floor, Akron

Chio 44311 (“Epiphany”). Customer and Company are collectively referred to herein as the “Parties” and
singularly as “party".

WHERES, Client desires to obtain technology management services and Epiphany has been selected by
the Client to provide such services specifically requested by the Client.

NOW, therefore, in consideration for the promises.__s;'_é’:c‘.:fprth below, the parties agree as follows:

1) Scope of Worlk:

a) Geography Eplphany will support technology Iocated at the following addresses Services

Revere High School

Bath Elementary School

Administration Bulld_:ng_ L

b) Serv1ces

P _
the SpeCIfIC account/ta

4. Any ticket, service request or p ring: more than 60 collective hours of EMG
time will be considered a standalone project (“Project”). Such Projects are not covered
by this service Agreement and EMG and Client will make best efforts to enable such
Projects to be completed by EMG staff in a timely manner. All such Projects will be
quoted separately.
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b) Services Cont.

Operating Support Services

Proactive Technology Management & Network

Administration
Centralized Services (Remote) Customer Support Team
Y Patch, Spam, Anti-Spyware & Firewall Management Y| Helpdesk Support

Y Network Monitoring . Y] On-site Support

Y Active Directory Management Y| Problem Isolation & Resolution

Y Web Site Support for Site Availability & Access Y] OTRS Ticket system

Y Network Documentation (o Technology Asset Inventory (Basic - Automated )

Network Administration - - Technology Asset nventory fitailed)

¥ | Network Health jCi_ie‘ék ‘ Y| ":-""S_o'f:l_:f_&_are-'Lid_e-ns'ilig._D ﬁ'ﬁgfﬁentaﬁibn

Y Wireless Networks S_ﬁ'ppo'

Y | DataBackup &Recovery "

Y | Active Directory Matiageme

hmology Educalion

Technology Sum'ﬁla:ry. e

Y | Budget Planning & Product quotes” LOTI Scale Measurement

Y Disaster Recovery Planning PD. _—.S_i.cdp.e.‘".I‘BD (see brochure)

Y Strategic Technology Planning

Y Vendor Management

Services marked with a () are included in this contract
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B) Equipment: Epiphany services will support all inventory of hardware, software, and telephony for
Client. Epiphany will service this equipment and any replacement/upgrades of specified equipment during
the contract period. This is a labor only contract All parts will be purchased by the client as deemed
necessary.

1 Epiphany will support future hardware and software purchases under the current contract terms
and amounts as long as the increased inventory does not exceed 110%/ (approx.) of the
equipment inventory in this contract. If future inventory exceeds 110% (approx.) of current
inventory, epiphany reserves the right to adjust the contract terms.

2 In no event will Epiphany Management Group.be liable for any indirect, special or consequential
damages. Such direct damages shall includ :but not limited to, loss, theft, or destruction.

Such indirect, special, or consequentlal da es shall include, but not be limited to, loss of

profits, loss of use of associated equspmen r. investment cost of substitute facilities. EMG

preventive and remedial service responsibilit s.w'lll not include the following: failures caused by
neglect mlsuse, abuse, mcorrect}' peration of the eqmpment unswtable enwronment or

[Equipment | Supported

Laptops

Desktops ~ |projection units -

[interactive Boards. . |Mobile devices:

Wireless system: .- -

connections - X ©
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2) Service Level Goal:

‘Prlorlty;]Crlterla .

_[Response Time*

Affects more than f|ve |nd|V|duaIs or is mission crltlcal and there is
1 no workaround available. Same day response
Examples: Network is down; End user computer completely down y resp

with no options for work around

Affects one to five individuals, no workaround avallable
2 '[Example: Personal document located on user’s hard drive must be ;|Same day response
_lprinted, but user’s monitor is not functlonal' '

|Affects fewer than five people, workarou s _avallable
‘3 Example: Can't check e-mail from one computer, but could use Same day response
_{|Webmail from another computer. .

No effect on productmty, or unsupported soft are ISame. day -response

Must be: scheduled during
g sessions

re esent ltse]f or its drganization as having
'ent for the._ 1m|ted purpose described in this

any relationship to Client othe'r than that of 1
agreement. P
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6) Indemnity & Liability: Epiphany agrees to defend, at Epiphany’s expense and with counsel acceptable
to Client, indemnify, and save and hold harmless Client and all of its officers, directors, employees,
agents, successors, and assigns, from and against any and all claims, suits, losses, causes of action,
damages, liabilities, and expenses of any kind whatsoever arising out of the performance or
nonperformance of the Scope of Work, including without limitation, all expenses of litigation and/or
arbitration and/or mediation, court costs, and attorneys’ fees, arising on account of or in connection with
alleged infringement of another’s intellectual property, or any and all damages te property, regardless of
possession or ownership, which infringement or damages arise from, or are in any manner coennected
with, the Scope of Work performed by or for Epiphany under this Agreement, or are caused in whole or
part by reason of the acts or omissions or presence of the person or property of Epiphany or any of its
employees, agents, representatives, or suppllers

7) Billing and Payment:

. The |n|t1al contract is for a term of Janua .'9-,: 2013 through June 30, 2013 for $46 966.76 which

. : Ty ) . on _ejl'pt A 5%
thm 14 days of contract s:gnmg ($44 618.;42 on or before

9) Warranty: Due to the ature of th ler expressed or implied, is included in
this agreement ; ]

10) Entire Understandmg Th|s agreement.ls n: srgned. by _-both Partles This agreement
constitutes the entire understanding of the Parties, : __:supersedes ‘gll prior and contemporaneous written
and oral agreements, with respect to the: subJect mat er. This agreement may not be modified or
amended except in writing signed by both Parties.
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IN WITNESS WHEREQCF, The Parties herto have signed this Service Agreement effective as of the date set
forth on the first page hereof

ACCEPTED AND AGREED TO: ACCEPTED AND AGREED TO:

Client Epiphany Management Group

By: By:

Name:

Title: ‘
o pate
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