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Logging into TAP: 

1.  Go to the Staff Website and select TAP Icon.  
 

 
 
 
 
 
 
 
 
 
 

 We are excited to introduce the Technology Assistance Program – better known as TAP. TAP is a web-based 
program designed to improve our response time and make it easier to solve most technology-related issues in 
a timely fashion.  
 
Using TAP is simple. There is no need to log on to Ritenour’s Website in order to place a TAP. Simply scroll 
under the Quick Links area and click on Staff Site. Click on the Technology Assistance Program (TAP) logo in the 
right side menu. Enter your e-mail address (lastnamefirstinitial@ritenourschools.org) and tell us about your 
technology problem. After you click submit, your building technology representative will contact you within  
24 -72 hours to help solve your problem. It’s that simple!  

 
REMEMBER… the password to submit a TAP is ritenour (this way if your issue is password-related, you 
can still get assistance) ALL staff use this password to submit TAP requests. 



 
2. If you have already used your TAP account (created a TAP before), please use your new email 

name to login (username@ritenourschools.org).  If you see your username@ritenour.k12.mo.us 
please know that will not work and you must change the domain from ritenour.k12.mo.us to 
ritenourschools.org . Your password should be the same as it was the last time you used TAP.   
  

 
 
 

3. If you have forgotten your password, select Forgot Password?  Option and information will be sent to 
you at your @ritenourschools.org email address about logging in. 
 

 



 
 
 

4. If you are new to Ritenour or have never logged into TAP, select Never Submitted a Request?  
Register Here. 
 

 
 
 

5.  Once you click on this selection, the register page will expand.  The account information will auto-
populate.  If not, you can enter Account Number: 122022987 and enter information specific to 
Ritenour.  Enter your information and enter a new password.  Once you click Register you should 
receive an email regarding your registration.   
 

 
 

6. Follow the instructions to log in.  This will create your personalized password, but remember you will 
still need to type in a submittal password when creating a ticket.  This password will be = ritenour. 

 
 

If you need any assistance regarding TAP, please contact Saundra Busch at 314-493-6085.  You can also 
email me at buschs@ritenourschools.org.  For all other inquiries, please submit a TAP request. 
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