
Included Offerings:

•	 3 hour live boarding 
specific course

•	 Self-paced on demand 
online - Accidental 
Counsellor Level 1  
(Duration: 9.5 hours)

•	 Self-paced on demand 
online - Accidental 
Counsellor Level 2  
(Duration: 6 hours)

•	 12-Month Access  
To our continuously 
growing library of  
top-tier Mental Health  
and Wellbeing courses.

The Accidental Counsellor 
Training Course
21st February 2024 | Live Online Via Zoom | 11am - 2pm AEST

DATE:

TIME:

REGISTRATION LINK

COST:

Wednesday 21 February 2024

11:00am to 2:00pm (AEST)

www.boarding.org.au/training-academy/
online-training/the-accidential- 

counsellor-2024/registration 

$165 inc GST per person  
(Special ABSA Member Discount)

A Solutions Focused Approach 
for Boarding Staff
The Accidental Counsellor Training is a full day program  
for people who are not qualified as clinical counsellors  
but often respond to emotional upset and distress  
because of the role they are in.

What you’ll learn:
•	 Accidental Counsellor Model: Boost wellness, Establish 

rapid rapport, and communicate influentially.
•	 Coaching Change Framework: Facilitate Positive 

Transformations with Confidence
•	 Referral Guidelines: Spot warning signs and make effective referrals.
•	 Advanced Listening: Foster an Environment 

Where People Feel Heard and Understood
•	 Goal-Setting: Define the interview’s purpose 

to focus on future possibilities.
•	 Strength Spotting: Use the ‘Exception Question’ 

to unveil hidden strengths.
•	 Quick Assessments: Determine next steps with the ‘Scaling Question..

Master the Art of Accidental Counselling: 
•	 Self-Care: Learn how to protect your emotional 

wellbeing while aiding others, and when to refer.
•	 Connection: Strengthen the skills to make others feel heard and valued.
•	 Influence: Discover how to guide conversations with 

solution-focused questions, not unsolicited advice.

Created and Presented by

Rocky Biasi 
Rocky created the Accidental Counsellor Training in 2008 because of his 
experience as a Secondary High School Teacher and School Counsellor. 
Rocky has 20 years of clinical counselling work in his private  
practice and has presented the Accidental Counsellor to several  
thousand school and non school staff in Australia and New Zealand.

Australian Boarding Schools Association 
P + 61 7 3205 4940  E absa@boarding.org.au
Office: Unit 6, 26 Navigator Place, HENDRA, QLD, 4011 
Postal: PO Box 3241, HENDRA, QLD, 4011

www.boarding.org.au
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https://www.facebook.com/austboarding
https://twitter.com/austboarding
https://www.linkedin.com/company/australian-boarding-schools-association/
https://www.instagram.com/austboarding/
https://www.boarding.org.au/about-us/our-videos

