
RESOURCE CONTACT BUSINESS HOURS ADDRESS ADDITIONAL INFORMATION
Bethany Baptist 423-223-8951 Gale Hartley varies 5950 Hwy 67 W Mtn City, TN clothing distribution dates vary contact Gale
Hebron Colony Thrift Store 423-727-1025 MON- SAT 9AM-4PM 116 E Main St Mtn City, TN Dave
Helping Others 423-471-0381 MON-FRI 10AM-4PM 212 Dotson Lane Mtn City, TN free clothing & hygiene Teresa McElyea 471-0381 (see FB page) 
Pine Grove Baptist Church 423-727-5602/291-9207 3rd SAT of month 9AM-11AM or by request 916 Big Dry Run Rd Mtn City, TN Jessie Laing
Hale Community Ministires 423-727-1521 TUES & THURS 8AM-11AM 359 Industrial Drive Mtn City, TN Ella Stout 388-5048
Unique Boutique (FUMC) 423-727-0217 WED 10AM- 2PM 122 Butler Lane Mtn City, TN Sue Evans

St Anthony's Catholic Church 423-727-5156
1st & 3rd THURS 930AM-230PM & 3rd THURS 5-
6pm 833 W Main St Mtn City, TN Henry 220-6438 

Hale Community Ministries 423-727-1521 TUES & THURS  8AM-11AM 359 Industrial Drive Mtn City, TN Ella Stout 388-5048
Helping Others (Soup Kitchen w/ daily hot 
meals & Pantry) 423-471-0381 MON-FRI 10AM-4PM 212 Dotson Lane Mtn City, TN Theresa McElyea 471-0381 (see FB Page) 

First Christian Church 423-727-9151 WED 10AM-2PM & 2nd TUES of ea mo 5PM-7PM 401 West Main St. Mtn City, TN
First United Methodist Church 423-727-7554 As Needs Arise 128 N Church St. Mtn City, TN 
Mountain City Presbyterian Church 423-727-7992 3rd Wed of mo 130-230 517 Fairground Lane Mtn City, TN 
2nd Harvest Food Bank 423-727-9185 3rd WED of ea month Village Apartments 8-10, Hillcrest 10-11 Can assist with SNAP applications
Bethany Baptist 423-223-8951 1st Wed of ea month 4PM-5:30PM 5950 HWY 67 Mtn City, TN Gale Hartley

Little Milligan Care & Share 423-768-3194 THURS after 1st FRI of each month @ 3:30PM 4206 Hwy 321 Butler, TN 
Mobile Food Pantry- JCHA 423-926-3225 901 Pardee St. Johnson City, TN call- will deliver to Johnson County
Doe Valley Methodist 423-727-7846 TUES & THURS 4PM-6PM 110 Spear Br Rd Hwy 421 Mtn City, TN 

SNAP Benefits Dept of Human Services 423-727-7704 MON-FRI  8AM-4:30PM 370 Cold Springs Road Mtn City, TN 
Seniors Meals on Wheels 423-727-8883 MON-FRI  9AM-4PM 128 College St Mtn City, TN Senior Center Kathy Motsinger-Eller

Johnson City Housing Development 423-232-4784 MON-FRI 7AM-4:30PM 901 Pardee St, Johnson City, TN
Elizabethton Housing Development 423-543-3571 MON-FRI 7:30AM-4:30PM 910 Pine Ridge CIR, Elizabethton, TN
Mountain City Manor 423-727-4550 310 Dotson Ln Mtn City, TN 
Village Apartments 423-727-9185 MON-FRI 9AM-5PM 1168 S Shady St Mtn City, TN
Wayland Place 423-926-5090 MON-FRI 8AM-5PM 134 Wayland St Mtn City, TN Eastern 8 Housing Development  dkmanagement.net
Hillcrest Apartments 423-727-8317 MON-FRI 9AM-5PM 2000 Crossroads Dr Mtn City, TN must have income source
Valley Grove Apartments 423-727-6836 Limitied hours 924 Medical Park Dr Mtn City, TN elderly & disabled 
Hermit Shoals 423-727-9185 3933 Hwy 421 S Mtn City, TN Apply at Village Apts

Domestic Violence 
Shelter Safe Haven 423-727-0202 311 S Church St Mtn City, TN 24 HR Crisis Line: 423-727-1914 www.jcsafehaven.org

Safe Harbor Home, INC 423-218-0774 MON-FRI 8AM-5PM 319 East Sullivan St Kingsport, TN housing assistance for domestic violence victims

ARCH 
423-342-3891 Shawna 
Greer MON- TR 8-5 FRI 8-12 138 E Main Street Mtn City, TN eviction prevention, deposits, hotel vouchers for emergencies

Journey To Empowerment 423-342-3891 emergency assistance

Salvation Army Kingsport 800-725-2769 MON-THUR 9AM-4PM 505 Dale St, Kingsport, TN

In cities where we do not operate homeless shelters, we offer financial 
assistance to cover emergency overnight housing costs or refer those 
facing housing and food insecurity to partner programs with emergency 
shelter services.

Colonial Heights Baptist Church (423) 239-5123 108 Colonial Heights Rd, Kingsport, TN Emergency rent and utility assistance.
Clinch Powell RC&D (865) 828-5927 MON-FRI 8:30AM-4:30PM Johnson City, TN Housing Mediation, Eviction Prevention, & Financial Counseling
Operation Save 877-754-VETS 321 W Walnut St Johnson City, TN homeless Veterans assistance
Supportive Services for Veteran Families 423-461-0044 MON-FRI 8AM-4PM 112 East Myrtle Ave Johnson City, TN

Appalachian Miles for Smiles 423-230-8888 Varying location/time contact Ellen Watkins for more info @ 423-426-3093

Keystone Dental Clinic 423-232-7919 MON- FRI 8am-430pm 603 Bert St. #12 Johnson City, TN www.keystonedentaljc.com
Crossroads Medical Mission 276-466-1600/727-5156 First THURS of every month 833 W. Main Street Mtn. City, TN
Ballad Mobile Health Clinic 423-915-5200 Varying location/hours Medical Screening and Assessments

Rural Health Services Consortium 423-727-6319 MON-FRI 8AM-5PM Sat Special appointment 222 Oak St. Mtn. City TN
Primary Care, Pediactrics, Case Management, Diaonsitic Testing, 
Denstiry, Behavorial Health

Healing Hands 423-652-02260 MON-FRI 8AM-5PM 245 MIdway Medical Park Bristol, TN Primary Care, Dental and Vision care
Johnson County Health Department 423-727-9731 MON-FRI 8AM-4:30PM 715 W Main St. Mtn. City, TN Records, Family Planning, Dental, WIC
Carter County Health Department 423-543-2521 MON-FRI 8AM-4:30PM 403 E G St Elizabethton, TN Records, Family Planning, Dental, Primary Care
Roan Creek Baptist Church 423-727-7061 call for appointment 639 Lumpkin Branch Rd Mtn. City, TN medical equipment

Veteran Services VA Medical Clinic 423-727-3979 MON-FRI 8AM-4:30PM 1141 Cold Springs Road Mtn. City, TN Dermatology, Mental Health, Primary Care
TN Health Connections 855-259-0701 TNCARE Service Center
Marketplace 800-318-2596 www.healthcare.gov

Project Access 423-232-6700 MON-FRI 9AM-5PM 926 W Oakland Ave Johnson City, TN
Uninsured patient specialty care, health insurance marketplace, medical 
equipment, medical transport, hygene products

Childrens Special Services (CSS) 423-727-9731 MON-FRI 8AM-4:30PM 715 W Main St Mtn. City, TN
comprehensive medical care for children with physical disabilities from 
birth to 21

Cancer Support Johnson County Cancer Support Group 423-483-7008 Flo Bellamy 214 College St Mtn City, TN support and financial assistance for Jo Co cancer patients

Medical Bill Assistance

Ballad Health Financial Assistance 888 288-5174 MON-FRI 8AM-4:30PM
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SS Card Social Security Admistration 423-964-5059/866-964-5059 M,T, TR, F 9-4 WED 9-12 818 Sunset Dr Johnson City, TN
Drivers License Johnson County Clerk 423-727-9633 MON-FRI 8:30-5 SAT 8:30-12 222 W Main St Mtn. City TN Proof of ID required
TN Birth Cert's Johnson County Health Dept 423-727-9731 MON-FRI 8AM-4:30PM 715 W Main St Mtn. City, TN

Johnson County Court House 423-727-9696 MON-FRI 8:30- 5 222 W Main St Mtn. City TN
Vehicle Regestration Johnson County Clerk 423-727-9633 MON-FRI 8:30-5 SAT 8:30-12 222 W Main St Mtn. City TN

American Job Center 423-460-1566 MON-FRI 8-4:30 222 W Main St. Mtn. City TN resumes, job search, training, paid work exp, unemployment
Adult Education/GED/HiSet 423-202-4386/460-3330 call for information 370 Cold Springs Rd Mtn City, TN Karla Prudhomme 
SCESP/First TN Human Resource Agency 423-461-7845/461-8200 MON-FRI 8-4:30 704 Rolling Hills Drive Johnson City, TN 55+ 
Step Into Work DHS/SNAP E&T 423-610-0222 MON-FRI 8-4:30 2515 Wesley Ave Johnson City, TN 
Voc Rehab 833-772-8347 MON-FRI 8-4:30 2557 Plymouth Rd Johnson City, TN helps people w/ disabilities find jobs & advance in careers.
VA Employer Services 423-224-1807

Second Chance Employment / Ballad CPRS 423-213-2328
helps any justice involved person find employment Emily
Hash emily.hash2@balladhealth.org

Legal Aid of East Tennessee 423-928-8311 MON-FRI 8:30AM-5PM 311 W Walnut St Johnson City, TN
Domestic Violence Family Justice Center 423-722-3720 MON-FRI 8AM-4PM 196 Montgomery St Johnson City, TN

Mobile Crisis Response Hotline 877-928-9062
Johnson County Mental Health Clinic 423-727-2100 MON-FRI 8AM-5PM 318 Donnelly St. Mtn. City, TN Outpatient mental health services and co-occurring programs.
Turning Point 423-926-0940 24/7 208 E. Unaka Ave Johnson City, TN  Walk in mental health crisis stabilization unit.

Adventure Program 423-232-4326 MON-FRI 8AM-4:30PM 1003 Broadway St Johnson City, TN
Intensive outpatient program for adolescents 13-18 who deal with 
substance abuse, mental health and co-occurring problems. 

TN Behavorial Safety Net
https://www.tn.gov/behaviora
l-health/bhsn.html Mental health support services for uninsured individuals

Creekside Behavioral Health 888-397-7271 24/7 1025 Executive Park Blvd Kingsport, TN

 Creekside treats adolescents ages 13-17 for mental health issues. 
Individuals can be admitted voluntarily or involuntarily for inpatient 
treatment. 

ETSU Community Counseling Clinic 423-439-7679 MON-FRI 8AM-4:30PM
 128 David Collins Way Johnson City, TN 
3764 located in Warf Pickel Hall Room 327

Individual counseling for adults, adolescents, and children is available, as 
well as couples counseling and family therapy is provided by our 
counselors-in-training.

Woodridge Hospital 423- 431-7111 24/7
403 N. State of Franklin Rd. Johnson City, 
TN

Provides mental health and co-occurring substance use disorder services 
for adults, adolescents and children ages 6 and older.

Mountain Youth Academy 423-727-9898 24/7 332 Hospital Road Mtn. City, TN A trauma-based treatment facility treating at-risk youth.

PeerHelp 877-733-7457 MON-FRI 8:00AM-12:00PM

Substance use issues, need for recovery support, life challenging issues, 
problems with family or friends, loneliness anxiety, depression, and other 
emotional or mental health challenges

Red Legacy Recovery 423-342-6893 MON-FRI 9:00AM- 6:00PM
210 S. Hill Drive
Elizabethton, TN Support services for women in recovery from drug and alcohol addiction.

Action Coalition 423-727-0780 MON-FRI 8AM-5PM 138 E Main St Mtn. City, TN drug & alcohol prevention, recovery & support

Lifeline Peer Project
423-384-6150/1-877-366-
7593 treatment services, sober living housing, NA/AA

Tennessee REDLINE 800-889-9789

Provides accurate, up-to-date alcohol, drug,
problem gambling, and other addiction information and referrals to all 
citizens of Tennessee at
their request.

County Mayor Larry Potter 423-727-9696 MON-FRI 8:30- 5 222 W Main St Mtn City, TN www.johnsoncountytn.gov
Sheriff Clifton Worley 423-727-7761 MON-FRI 8:00- 5 216 Honeysuckle St Mtn City, TN 

Elections Cheri Lipford 423-727-8592 MON-FRI 8:00- 4 158 Election Ave Mtn City, TN 
Property Assessor Matthew Lewis 423-727-7692 MON-FRI 8:00- 5 210 College St Mtn City, TN 

Court Clerk Melissa Hollaway 423-727-9012 MON-FRI 8:30- 5 222 W Main St Mtn City, TN 
Clerk & Master Sheri Fenner 423-727-7853 MON-FRI 8:30- 5 222 W Main St Mtn City, TN 

County Attorney Ryan Carroll 423-727-9671 MON-FRI 8:30- 5 222 W Main St Mtn City, TN 
County Clerk Tammie Fenner 423-727-9633 MON-FRI 8:30- 5 222 W Main St Mtn City, TN 

Accounts/Budgets Russell Robinson 423-727-7977 MON-FRI 8:00- 5 211 N Church St Mtn City, TN 
County Judge Julie Canter 423-727-9486 MON-FRI 8:30- 5 222 W Main St Mtn City, TN 

Purchasing Agent Dustin Shearin 423-727-7861 MON-FRI 8:00- 5 211 N Church St Mtn City, TN 
Register of Deeds Freida May Guinn 423-727-7841 MON-FRI 8:30- 5 222 W Main St Mtn City, TN 

Road Superintendent Jeff Wagner 423-727-7851 MON-FRI 9:00- 5 196 Pleasant Valley Rd Mtn City, TN 
Trustee Lisa Crowder 423-727-9062 MON-FRI 8:30- 5 222 W Main St Mtn City, TN 

City Mayor Jerry Jordan 423-727-8005 MON-FRI 8:00- 5 210 S Church St Mtn City, TN 

Board of Education 423-727-2640
County Agent/ UT Extension Office 423-727-8161
Johnson County Airport 423-727-1223
Johnson County Library 423-727-6544
Johnson County Rescue Squad 423-727-6531
Litter Control 423-501-1005
Senior Citizens Center 423-727-8883
Veterans Affairs 423-727-7929
Welcome Center 423-727-5800
Youth Services Officer 423-727-9486
Town of Mountain City 423-727-8005
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Animal Control 423-727-7880
City Fire 423-727-6754
City Police 423-727-2901
Mountain Electric 423-727-1800
USPS MCTN 423-727-6201
Pregnancy Support Center 423-727-8600 M, W, F 11AM-2PM, Thursdays by appointment only 917 Crossroads Drive Mtn City, TN health, medical, supplies, clothing, etc.

CHANT Call local health department By Appointment
local health department/ can meet in 
community

Provides community health navigation for pregnant and postpartum 
women, children and youth under 21

Ballad Strong Starts & Futures (423) 278-1696 MON-THURS 8AM-6:30PM                FRI 8AM-
4:30PM

Family and relationship counseling, Individual and group counseling, 
Financial stability counseling, Health and well-being counseling, Two-
generational, family-centered treatment, Parenting skill education, 
Educational opportunities, Literacy improvement, Relapse prevention 
services

Relative Caregiver Program 865-974-4422 family advocacy, monthly stipend, emergency start up assistance
YWCA Teen Pregnancy & Family Support 423-968-9444 MON- FRI 7am-6pm 106 State Street Bristol, TN ywcatnva.org

Nuture the Next 865-483-7377 MON-FRI 8am-5pm
1660 Oak Ridge Turnpike
Within the YWCA Parenting Education

Child Care Resource and Referral 865-974-7750 Providing child care resources, referral services, and Quality Coaches

Grammy and Poppy's 423-460-3224 MON-FRI 6:30am-5:30pm
222 East Main Street
Mtn. City TN

Lighhouse of Love & Laughter (423) 727-0550 MON-FRI 6:30am-6:00pm 1982 Crossroads Dr. Mtn. City TN

Kids Corral @ RCE 423-727-2697 MON-FRI 6-6 2410 Roan Creek Rd Mtn City, TN 
before/after school care (also snow days and summers) for school aged 
children

Kids Country @ MCE 423-727-2621 MON-FRI 6-6 301 Donnelly St Mtn City, TN 
before/after school care (also snow days and summers) for school aged 
children

Community Center 423-727-2942 MON-FRI 10-6 214 College St Mtn City, TN after school care, meals, tutoring and summer camps

My Ride TN 423-727-8883/460-6012 MON-FRI  9AM-4PM 128 College St Mtn. City, TN 
contact Danae Watson  ride services for seniors to appointments and 
grocery store

Net Trans 800-528-7776 Mon-Fri limited 6-6 NE TN area
TNCare covered or private pay rides must be scheduled by 12pm the 
business day prior*

Education TRIO
423-467-5534, 423-547-
8367 By Appointment Will meet in community. free assistance for completing FAFSA 

Good Samaritian Ministries 423-928-0288 MON-FRI 9am-3:30pm 100 N Roan St. Johnson City TN Legal aid, case management, emergency food.
UETHDA- Neighborhood Service Center 423-246-6180 MON-FRI 8AM-4:30PM 784 S Shady St Mtn. City, TN Utility, emergency food, housing deposits., emergency rent assistance

Connections (formerly BUMP)
423-426-3093 (Ellen 
Watkins) hygiene items, basic needs as funding allows 

Jo Co Schools Family Resource Center
423-727-2640 or 423-727-
2610 MON- FRI 8-3:30 211 N Church St Mtn City, TN 

school aged children hygiene items, cleaning supplies, school supplies, 
emergency food assistance

Hotlines Suicide & Crisis Lifeline 988
Frontier Health Mobile Crisis Response 
Hotline 877-928-9062
Domestic Violence Hotline 800-799-7233
Referral Services 211
State Wide TN Crisis Hotline 855-274-7471

 

Family Support 
Services

Pregnancy & Caregiver 
Resources

Daycare & Kids 
Programs

Transportation

Provides multiple 
services

http://ywcatnva.org/

	MASTER

