
Ready for a 
Better Experience

Raise your hand if you’re

You asked and we’re delivering. 
Experience a whole new kind of health 
and care that’s centered around you.

What makes Transcarent different and better?

SECONDS60
That’s all it takes to talk to 
a doctor anytime, anywhere. 
Forget waiting rooms and 
being placed on hold.

PERSON1
Meet your new best friend–
a dedicated Health Guide 
available 24/7 to answer 
your questions.

92%
That’s our customer 
satisfaction score. 
People love us and 
we think you will, too!

Health care is confusing, complex and costly. That’s why we’ve completely 
reinvented the way you experience your health and care. And, it’s available to you 
through MCSIG at no cost. Don’t believe us? Activate the app and experience the 
convenience of technology combined with live, 24/7 personal support. 

One app, one sign-in, one goal: your health, your way
Transcarent is your one-stop shop for your health and care, accessible to you 24/7 
via mobile or desktop app. Tired of talking to robots? We are, too. Our real human 
Health Guides are available around the clock to answer your questions on your time.

webapp.transcarent.ai/activate

We remove the 
cost, complexity 
and confusion 
from health care.

$0 TO YOU

http://webapp.transcarent.ai/activate


*Talk to a Health Guide

What does Transcarent offer me?

Trusted Guidance

Telehealth
Connect with a doctor in under 60 
seconds—by chat or video.

Health Guides
24/7 access to real, trusted humans who 
identify your options and offer the best 
health and care resources for you.

Quality Provider Finder
Tool to find high quality, high value, in-network 
providers in your area.

1. To download the mobile app, search for “Transcarent” in the app store
2. Register online at webapp.transcarent.ai/activate

Get Started Scan & Activate

webapp.transcarent.ai/activate

Click here to activate

Easy Access to High-Value Care

Virtual Care
24/7 telehealth access to doctors, by 
chat or video in under 60 seconds. No 
pre-registration or appointment needed.

Surgical Care*
Access to high-quality surgical care, 
lower out-of-pocket cost, and personal 
care coordination.

Virtual Physical Care*
An alternative to in-person physical 
therapy for back, joint, and muscle pain. 
No doctor referral needed.

Unbiased Information

AI Symptom Checker
Intelligent tool to help you identify 
the likely cause and urgency of your 
health issue.

Expert Medical Opinion*
Guidance from best-in-class doctors to 
help you understand your care options 
and affirm your treatment plans.

http://webapp.transcarent.ai/activate
http://webapp.transcarent.ai/activate
http://webapp.transcarent.ai/activate

