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Technology Services

Update

Jenny Garris
Director of Technology

) Instructional Technology and Technology Services

P 4

Monitor and improve
network connectivity

Provide Professional Development
of technology skills

Provide secure, updated equipment
for staff and students

Ensure devices work
for students

Provide leadership for Digital
Citizenship for all students K-12

Update iFive guide and
procedures

Installing, supporting and
repairing the “things”, e.g.
classroom technology, software
programs, business software,
security cameras, printers,
copiers, phones, etc.

Training and supporting the “people”,
e.g. how to use classroom technology,
software to improve instruction and

student achievement

Collaborate on approval of
apps, websites and
instructional resources

Evaluate instructional
technology resources

User accounts and support
through help desk

Assistive Technology
support for special needs
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5 Technology & Learning: Access
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5 Network Improvements

* Data center

* Updated equipment at every school
=&+ Secondary internet connection

* Generator
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D old Data Center
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5

V4

Updated Equipment at all schools

Switches

Ii Secondary Internet Connection

Internet

Redundancy

As of February 2019, e [

we have two “paths”
to the internet.

Schools & offices

Increases business & &
instructional continuity

Connection |
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S Generator for data center

&

Ensures that a power failure
at the District Office will not
interfere with network
operations at schools.

Allows the network and
technology building to be
used during an emergency.

? Teacher Devices

5 year refresh cycle

e Security updates - protects against malware and viruses
e Reliable hardware

Classroom standards
—— ¢ Equity across schools
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5 Student Devices

Grades 6-12

e 1:1 Chromebook cycle
* Predictable cost

Grades PK-5

e 2:1ingrades 2-5
¢ PK-1

4 Security Cameras & Door Access

* Qver 1800 cameras district wide
* Collaborate with district Safety Officers, SROs
and school administrators

e Currently beginning implementation of door
access using IDs for staff i
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