
AGENCY/PROGRAM INFORMATION SHEET 

PROGRAM NAME & ADDRESS 
A Better Life Together, Inc. 

215 S. Hickory Street, Suite 200, Escondido, CA 92025 (Escondido Office) 
3322 Sweetwater Springs Blvd. Suite 104, Spring Valley, CA 91977 (San Diego Office) 

Tel: 619 741 1548 
WEBSITE ADDRESS 

www.abetterlifetogether.org 
CONTACT NAME/S & TITLE EMAIL/S 

Kimberly Mills, CEO (San Diego/North County) kmills@abetterlifetogether.org 
Clyde Williams, Dir. Operations (San Diego/North County) cwilliams@abetterlifetogether.org  

Fernando Meza, Program/Case Manager (North County) fmeza@abetterlifetogether.org 

Monica Bradley, Prog. Director (San Diego/North County) mbradley@abetterlifetogether.org 
SERVICES PROVIDED 

 
A Better Life Together, Inc. values choice, trust, mutual respect, honesty and integrity.  We are a non-exclusionary program.  We offer the following services: 
 

• Independent Living Services 
• Supported Living Services 
• Community & Tailored Day Services 
• Mobility Training Services 
• In Home Care Services 

 
ELIGIBILTY REQUIREMENTS 

 
Any adult, ages 18 years and older who is a consumer of the San Diego Regional Center and who desires to live or work in the community can be served. 
 
 
 
 
 

PROCEDURE FOR ACCESSING SERVICES 
 
To get started contact our headquarters office at 619-741-1548 for more information. 
 
 
 
 

CATCHMENT AREA  
San Diego County, including North County. 



AGENCY/PROGRAM INFORMATION SHEET 

PROGRAM NAME & ADDRESS 
Access to Independence 

1440 South Escondido Blvd. Suite D, Escondido, CA 92025 (North County office) 
  8885 Rio San Diego Drive #131, San Diego, CA 92108 (San Diego office) 

400 Mary Avenue Suite D, Calexico, CA 92231 (Imperial Valley office) 
Tel: 619 293 3500 
WEBSITE ADDRESS 

www.accesstoindependence.org 
CONTACT NAME/S & TITLE EMAIL/S 

Amy Kalivas, Program Manager (San Diego/North County) akalivas@a2isd.org  
Vivian Radam, Independent Living Service Coord. (North County) vradam@a2isd.org  
Darah Gerou, Youth Services Coordinator dgerou@a2isd.org 
Leticia Vizcarra, Program Manager (Imperial Valley) lvizcarra@a2isd.org  

SERVICES PROVIDED 
Access to Independence provides services to people with disabilities to assist them in achieving independent living goals.  Specific services include information 
and referral, peer counseling, independent living skills training, advocacy, employment, assistive technology, community organizing, and assistance 
transitioning from institutional settings to community living.  
 
 

ELIGIBILTY REQUIREMENTS 
Must be a person with a disability and able to benefit from services offered by Access to Independence.  All types of disabilities. 
 
 
 
 
 

PROCEDURE FOR ACCESSING SERVICES 
Interested parties should contact Access to Independence through the main phone number 619-293-3500.  They will be transferred to the appropriate staff 
member based on location and services requested.  
North County: ask for Vivian Radam ext. 210 
 
 
 
 

CATCHMENT AREA  
San Diego County, Imperial County (San Diego, North County and Imperial Valley) 
 

 



AGENCY/PROGRAM INFORMATION SHEET 

PROGRAM NAME & ADDRESS 
Advanced Options 

302 Enterprise Street, Suite C 
Escondido, CA 92029 

Tel: 760 743 7193 
WEBSITE ADDRESS 

www.independentoptions.org 
CONTACT NAME/S & TITLE EMAIL/S 

Lisa Stevenson, Program Director lstevenson@independentoptions.org 
  
  

SERVICES PROVIDED 
 
Advanced Options is a center-based behavior management day program.  We provide a full-time program, Monday-Friday, 9am-3pm. Strong focus on 
communication, sensory activities and a wide variety of pre-vocational, as well as academic skills.  The program day is individualized as much as possible for 
each participant. Instructor to participant ratio is 1:3, with typical classroom structure of 2 instructors and 6 participants.  Consulting behavior specialist and 
communication specialist regularly on-site. 
 
 
 

ELIGIBILTY REQUIREMENTS 
 
Participants must have at least two behaviors that are considered significant barriers to participation in other, non-behavior programs.  
 
 
 
 

PROCEDURE FOR ACCESSING SERVICES 
 
Contact SDRC Service Coordinator to make sure that individual qualifies for a BMDT program.  Contact Program Director for more information or to schedule a 
tour.  
 
 
 

CATCHMENT AREA  
Most of North County. 
 

 



AGENCY/PROGRAM INFORMATION SHEET 

PROGRAM NAME & ADDRESS 
AVID Behavioral Day Program  

562 W. Grand Ave 
Escondido, CA 92025 

(442) 999-5740 
WEBSITE ADDRESS 
www.avidbdp.org 

CONTACT NAME/S & TITLE EMAIL/S 
 lmaharaj@avidbdp.org 
Lorena Maharaj, CEO smarcelin@avidbdp.org 
Sarai Marcelin, COO/Administrator  
  

SERVICES PROVIDED 
 
AVID Behavioral Day Program is a center-based behavior management day program. We provide a full time program, Monday-Friday 9:00 AM- 3:00 PM.  
AVID BDP focuses on the individualized plans. Services provided is independent living skills, behavioral management, vocational skills, transportation training,  
Socialization skills, communication, and community integration. Ratio is 1:3.  
 
 

ELIGIBILTY REQUIREMENTS 
 
Adults, ages 18-59 who is a consumer of the San Diego Regional Center with behavioral challenges.  
Must qualify for a Behavioral Management Program through San Diego Regional Center. 
 
 
 

PROCEDURE FOR ACCESSING SERVICES 
 
Interested families and consumers should contact AVID Behavioral Day Program (760) 498-4931 and speak with Lorena Maharaj. They may also contact their 
Service Coordinator at San Diego Regional Center and express their interesting in AVID Behavioral Day Program to initiate the process. Individuals must qualify 
for a Behavioral Management Day Program. 
 
 

CATCHMENT AREA  
Escondido, San Marcos, Vista, Oceanside, Valley Center, Carlsbad, Valley Center, Poway, Rancho Bernardo, Fallbrook, Oceanside (San Diego, North County) 
 

 



AGENCY/PROGRAM INFORMATION SHEET 

PROGRAM NAME & ADDRESS 
Casa de Amparo 

325 Buena Creek Road, San Marcos, CA 92069 
Tel: 760 566 3577 
WEBSITE ADDRESS 

www.casadeamparo.org 
CONTACT NAME/S & TITLE EMAIL/S 

Dr. Diane Bryant- Director of Residential Programs dbryant@casadeamparo.org 
  
  
  
  
  

SERVICES PROVIDED 
Residential Services to foster youth 16-21/Pregnant and Parenting ages 16-21 
Transitional Housing for former foster youth ages 18-24 (new Direction) 
Transitional Housing for non-minor dependents (NMD) ages 18-21 (new Direction) 
 
Young Parent Network 
Family Visitation 

ELIGIBILTY REQUIREMENTS 
Residential/ Foster care youth 
Transitional Housing/ Former foster care youth and Non-Minor Dependants  
 
 
 
 

PROCEDURE FOR ACCESSING SERVICES 
Contact Casa de Amparo 
 
 
 
 
 

CATCHMENT AREA  
 
 



AGENCY/PROGRAM INFORMATION SHEET 

PROGRAM NAME & ADDRESS 
Casa de Amparo: New Directions Program 

325 Buena Creek Rd., San Marcos, CA 92069 
WEBSITE ADDRESS 

www.casadeamparo.org 
CONTACT NAME/S & TITLE EMAIL/S 

Celeste Lampro, Volunteer Coordinator clampro@casadeamparo.org 
Linda Sullivan, Program Manager, New Directions THP+ lsullivan@casadeamparo.org 
Joleen Schrad, Program Manager, New Directions TYH jschrad@casadeamparo.org 

SERVICES PROVIDED 

The New Directions Program provides residents with stable housing, furnishings and basic necessities.  Each participant will receive assistance with education 

and career planning, gaining employment, money management, and building healthy relationships.  New Directions participants will also receive support for 

overall medical and mental health. 
ELIGIBILTY REQUIREMENTS 

• 18-24 years of age 

• Emancipated from foster care 

• From San Diego County 

PROCEDURE FOR ACCESSING SERVICES 
• San Diego County Child Welfare Services provides referrals to this program. Teens from Casa de Amparo’s Residential Services may be referred to this 

program, as well. Potential clients can self-refer by contacting New Directions at 760-295-4600 to determine eligibility. 

• New Directions is funded by government contracts, grants and private donations 

• Participants contribute to rent on a graduated plan 

• San Diego County Child Welfare Services provides referrals to this program. Teens from Casa de Amparo’s Residential Services may be referred to this 
program, as well. Potential clients can self-refer by contacting New Directions at 760-295-4600 to determine eligibility. 

• New Directions is funded by government contracts, grants and private donations 

• Participants contribute to rent on a graduated plan 

CATCHMENT AREA  
San Diego County 

 



AGENCY/PROGRAM INFORMATION SHEET 

PROGRAM NAME & ADDRESS 
Community Catalysts 

935 W. San Marcos Blvd., Ste. 103 
San Marcos, CA 92078 

Tel: 760 471 3700 
WEBSITE ADDRESS 

www.communitycatalystscalifornia.org 
CONTACT NAME/S & TITLE EMAIL/S 

Becky Labree – Supported Employment Case Manager beckylabree@communitycatalysts.net 
Melia Cotter – Supported Living Case Manager meliacotter@communitycatalysts.net 
Stacy Meyer – Independent Living Case Manager stacymeyer@communitycatalysts.net 
  
  
  

SERVICES PROVIDED 
Supported employment job coaching and job development 
Supported Living 
Independent Living 
 
CC can begin working with student prior to graduation with Regional approval if 18 and over. 
 

ELIGIBILTY REQUIREMENTS 
Must be a Regional Center client and 18 years or older 
 
 
 

PROCEDURE FOR ACCESSING SERVICES 
Regional Center 
Must have a case open with DOR 
18 years of age and up 
 
 
 

CATCHMENT AREA  
North County – Fallbrook to Solana Beach 
 

 



AGENCY/PROGRAM INFORMATION SHEET 

PROGRAM NAME & ADDRESS 
Community Connections 

New Haven Youth and Family Services 
 1146 N. Melrose Dr., Suite 804, Vista, CA 92093 

Tel: 760 630 4035 
WEBSITE ADDRESS 

www.newhavenc4cc.org 
CONTACT NAME/S & TITLE EMAIL/S 

Kate Rubalcava – Career and Lifeskill Development Director krubalcava@newhavenyfs.org 
Jessica Smith - Life Skills and Workforce Readiness Coord. jsmith@newhavenyfs.org 

SERVICES PROVIDED 
Receive GED 
Educational support from our special ed teacher 
ILS workshops 
Work readiness workshops and job search 
Assistance into post secondary or vocational programs 
A place to hang out (weight equipment, basketball, computer access, games, etc) 
Counseling 
Outings 

ELIGIBILTY REQUIREMENTS 
18-21 years 
IEP or documented disability 
To be enrolled in all services individuals need to be out of HS, however they can attend work readiness classes and support in job placement starting at age 
16.   
Program is free 
 
 

PROCEDURE FOR ACCESSING SERVICES 
Call 760-630-4035 ext 431 to set up an appointment or Jessica Smith 760 505 0609 
We are open M-F 12p-5pm.   
We are located at:  1146 N. Melrose Suite 804, Vista CA 92085 
 
 

CATCHMENT AREA  
San Diego County 
 

 



 

AGENCY/PROGRAM INFORMATION SHEET 

PROGRAM NAME & ADDRESS 
Community Interface Services 

2621 Roosevelt St. Carlsbad, CA 92008 
Tel: 760 729 3866 
WEBSITE ADDRESS 

www.communityinterfaceservices.org 
CONTACT NAME/S & TITLE EMAIL/S 

Necole Vano/Special Projects Director  nvano@communityinterfaceservices.org 
Carisa Chavez/CIT - Day Program Supervisor 
Maegan Monnig/CIT Day Program Supervisor 

cchavez@communityinterfaceservices.org 
mmonnig@communityinterfaceservices.org 

Kristine Simpson/SE Supervisor ksimpson@communityinterfaceservices.org 
Tom Dye/SLS Supervisor 
Ashley Floyd/DYW Supervisor (Tailored Day program) & SSF Supervisor 
Iliana Keenan/ILS Supervisor 
Alisha Berendsen/Respite Supervisor 

tdye@communityinterfaceservices.org 
afloyd@communityinterfaceservices.org 
ikeenan@communityinterfaceservices.org 
aberendsen@communityinterfaceservices.org 

SERVICES PROVIDED 
Supported Employment (SE) *                                                                                   
Tailored Day Service - Day Your Way (DYW) * : assistance with employment, volunteer work, pursuing college, community integration                                                                    
Community Based Day Program (CIT) * 
Independent Living (ILS) * 
Supported Living (SLS) * 
Respite Services: ages 3 yrs + 
Social Support Facilitation (SSF): ages 3 yrs + 

*Ages 18 + but usually 22 + 
ELIGIBILTY REQUIREMENTS 

Eligibility for funding through the Regional Center and/or Department of Rehabilitation.  Private pay arrangements may also be made.   
 
 
 
 
 

PROCEDURE FOR ACCESSING SERVICES 
Please contact the supervisor of the program for any questions regarding a specific program or to set up an intake meeting. 
 
 
 
 



CATCHMENT AREA  
San Diego County  

 
 

AGENCY/PROGRAM INFORMATION SHEET 

PROGRAM NAME & ADDRESS 
Creel Industries 4715 30th Street, Suite 6, San Diego, CA 92116 

Tel: 619 885 5775 
WEBSITE ADDRESS 

www.creelindustries.com 
CONTACT NAME/S & TITLE EMAIL/S 

Andy Reyes – President andy@creelindustries.com 
Tanya Ybanez – Director of Programs & Services tanya@creelindustries.com 
Charlene Nafrada – Asst. Director of Programs & Services charlene@creelindustries.com 

SERVICES PROVIDED 
 
Independent Living Services (ILS) – Independent living program & skills training to improve the quality of life, of our clients. 
Tailored Day Service Option (TDSO)- Community based day program, 1:1 ratio, providing vocational/educational support tailored to individual & unique 
needs. 
Mobility Training – Achieving independence by helping clients navigate the public transportation system. 
In Home Respite – Provides non medial, in home respite care to clients & their families. 
Community Based Day Program – Training in community/natural environment and is designed to enhance current skills and help develop new ones. 
 

ELIGIBILTY REQUIREMENTS 
 
We are vendors to the San Diego Regional Center. All clients/referrals must be clients of the San Diego Regional Center. We proudly serve San Diego County.     
Bi-lingual workers are available. 
 
 

PROCEDURE FOR ACCESSING SERVICES 
 
All referrals must be approved by the Service Coordinator/Regional Center, before services can be started. For any further questions, please call Tanya Ybanez. 
 
 
 

CATCHMENT AREA  
San Diego County 
 

 



 
 
 

AGENCY/PROGRAM INFORMATION SHEET 
 

PROGRAM NAME & ADDRESS 
Department of Rehabilitation(DOR) –North County Coastal and Inland 

570 Rancheros Drive, Suite 170, San Marcos, CA 92069 
 Main office:  760 510 4705 

WEBSITE ADDRESS 
www.dor.ca.gov 

CONTACT NAME/S & TITLE EMAIL/S 
Marcy Martin: Senior Vocational Rehabilitation Counselor/QRP marcy.a.martin@dor.ca.gov 
Linda Kirk: Staff Services Manager 1/Team Mgr.   linda.s.kirk@dor.ca.gov 
Laura Rasmussen: Senior Vocational Rehabilitation Counselor/QRP  laura.rasmussen@dor.ca.gov 
Linda Zenner: Senior Vocational Rehabilitation Counselor/QRP linda.s.zenner@dor.ca.gov 
Jose Quintero: Staff Services Manager 1/Team Manager jose.quintero@dor.ca.gov 
Sabrina Saintil: Employment Coordinator sabrina.saintil@dor.ca.gov 
Debi Kirk:SVRC/QRP debi.l.kirk@dor.ca.gov 

SERVICES PROVIDED 
• Counseling and guidance.  
• Referrals and assistance to get services from other agencies.  
• Job search and placement assistance.  
• Vocational and other training services.  
• Evaluation of physical and mental impairments.  
• On-the-job or personal assistance services.  
• Interpreter services.  
• Rehabilitation and orientation/mobility services for individuals who 

are deaf/hard of hearing and/or blind/low vision.  
• Occupational licenses, tools, equipment, initial stocks, and supplies. 

• Technical assistance for self-employment. 
• Rehabilitation assistive technology services and devices. 
• Supported employment services.  
• Services to the family.  
• Transportation as required, such as travel and related expenses, that 

is necessary to enable you to participate in a VR service.  
• Transition services for students.  
• Expansion of employment opportunities for individuals with 

disabilities, which include, but are not limited to, professional 
employment and self-employment.  
Post-employment services. 

ELIGIBILTY REQUIREMENTS 
• Have a physical or mental impairment that substantially impedes his or her ability to secure employment and VR services are required to prepare for,    
            secure, retain or regain  employment consistent with the applicant's unique strengths, resources, priorities, concerns, abilities, capabilities, interests,  
            and  informed choice.  
• Be able to benefit from the DOR services in terms of an employment outcome in an integrated setting.  If you are receiving SSA benefits of have a 
valid 
            “ticket to Work” you are presumed eligible for DOR services. 

There are three priority categories: 



• Individuals with the most significant disabilities (priority category 1). 
• Individuals with significant disabilities (priority category 2). 
• All other eligible individuals determined to have a disability (priority category 3). 

 
 

Department of Rehabilitation(DOR) –North County Coastal and Inland 
Continued….. 

PROCEDURE FOR ACCESSING SERVICES 
1. Request VR services in one of the following ways: 

a. Contact the local DOR office in your area. Complete and sign form DR 222—Vocational Rehabilitation Services Application. 
b. Apply for Services online at the DOR website: www.dor.ca.gov or print an application from the DOR website and mail the completed form DR 

222—Vocational Rehabilitation Services Application to your local DOR office. 
c. Visit a One-Stop Center. Complete an intake application form requesting VR services. 

2. Provide the DOR with information necessary to begin an assessment to determine eligibility and priority for services. 
3. Be available to complete the assessment process. This includes activities such as attending the initial interview, watching an orientation video, 

participating in the evaluation of your skills and capabilities, and completing your part of any actions you and your VR counselor agree upon. 
CATCHMENT AREA 

North County Inland (communities from Penasquitos north to Riverside County and east to Imperial County) 
North County Coastal (Del Mar north to Orange County and east to Vista) 

 

 

 

 

 

 

 

 

 

 

 



 

 

AGENCY/PROGRAM INFORMATION SHEET 

PROGRAM NAME & ADDRESS 
Easter Seals Southern CA  

401 South Ivy Street, Escondido, CA 92025 
Tel: 760 737 3990 ext. 81 

WEBSITE ADDRESS 
www.easterseaslsouthencalifornia.com  

CONTACT NAME/S & TITLE EMAIL/S 
Jeff Fine/Program Director  jeff.fine@essc.org 
  
  

SERVICES PROVIDED 
 
Community based program with a strong emphasis on volunteer work for other non-profits in the North County.  All groups have a five day volunteer work 
week and sites include thrift stores, soup kitchens, humane societies, libraries and churches etc.  
 
 
 
 
 
 

ELIGIBILTY REQUIREMENTS 
 
Participants have to be clients of the San Diego Regional Center.  
 
 
 
 

PROCEDURE FOR ACCESSING SERVICES 
 
Participants have to contact their Regional Center service coordinator to show an interest in the program, and attend a tour/intake with the Easter Seals 
program director.  
 
 
 
 
 



CATCHMENT AREA  
Program serves Poway, Escondido, San Marcos, Vista and Oceanside.  
 

 

AGENCY/PROGRAM INFORMATION SHEET 

PROGRAM NAME & ADDRESS 
Employment & Community Options (E&CO) 

9466 Black Mountain Rd. Ste 150, 92126  
(Admin: 9370 Sky Park Ct, Ste 210, 92123) 

Tel: 760 580 8386 
WEBSITE ADDRESS 

www.communityoptions.org 
CONTACT NAME/S & TITLE EMAIL/S 

Lindsay MacPhee, Program Manager, Tel: 760 580 8386 lmacphee@communityoptions.org 
Ryan M White, Senior Program Manager, Tel: 619 548 6698 rwhite@communityoptions.org 
  
  
  
  

SERVICES PROVIDED 
Integrated Employment – community-based vocational day program 
Supported Employment – individual vocational placement/support 
Independent Living Services 
Tailored Day program 

ELIGIBILTY REQUIREMENTS 
Regional Center client 
 
 
 
 
 

PROCEDURE FOR ACCESSING SERVICES 
Contact E&CO Program Manager for info/tour. Contact SDRC to initiate funding. 
 
 
 
 
 



CATCHMENT AREA  
North County 
 

 

AGENCY/PROGRAM INFORMATION SHEET 

PROGRAM NAME & ADDRESS 
Escondido Education COMPACT 

 220 S. Broadway, Escondido, CA  92025  
Tel: 760 839 4515  
WEBSITE ADDRESS 

www.educationcompact.org 
CONTACT NAME/S & TITLE EMAIL/S 

Patty Huerta - Executive Director phuerta@ci.escondido.ca.us 
Yesenia Correa-Lopez - Lead Case Manager ycorrealopez@ci.escondido.ca.us 

SERVICES PROVIDED 
NORTH COUNTY YOUTH CAREER NETWORK (WIA SERVICES) 

ACADEMIC SUPPORT: Academic Support Specialist addresses needs, especially in preparation for the GED, CAHSEE, or SAT; also connects to additional 
academic support.   Provides one-on-one and group tutoring for coursework and various exams  
CAREER: 
Career Guidance— research careers that interest you  
Job Skills and Training— Create a professional portfolio which includes: resume, cover letter, I interviewing skills, and much more!!!  
Paid Internships— get paid to gain work experience  
Job Search Assistance— training leading to employment  
YOUTH DEVELOPMENT: Engaging activities in cultural, civic, athletic, and recreational participation in the community. (Escondido Youth Court, Escondido 
Youth Voice, Safe Routes/Bike Walk, Helping Hands, and CX3.) 

ELIGIBILTY REQUIREMENTS 
To qualify you must meet  ONE of these eligibility requirements:  Low Income, Foster Care Youth, High School I.E.P/504 Plan  
IN-SCHOOL YOUTH: Eligible youth (16-18) who are struggling to stay in school and complete graduation requirements.  Priority is given to current Seniors 
enrolled in a Continuation School who are ready to start a Career Pathway.  
OUT-OF-SCHOOL YOUTH: Eligible youth (17-21) that have stopped  or dropped out of high school before obtaining their high school diploma or GED. Or youth 
with a diploma enrolled in a Community College or Adult Education/ROP and are basic skills deficient.  (Youth will be tested to assess basic skills)  
YOUTHFUL OFFENDERS: Eligible youth (16-21) in-school and out-of-school, that have come into the Escondido Police Dept. or Probation Diversion Programs 
and are attending or returning to high school or JCCS.  Youth that have been in a Youth Detention Facility or are on formal probation or potential parolee. 

PROCEDURE FOR ACCESSING SERVICES 
Potential participants are asked to fill out our referral form. All youth (under 18 MUST be accompanied with a parent) are required to attend a program 
orientation – if it is determined that they are match for our program; they will then set up an eligibility and enrollment appointment to collect and document 
their eligibility for the program.     

CATCHMENT AREA  
Serving North San Diego County (Escondido, San Marcos, Vista & Oceanside) 



 
 

 

 

AGENCY/PROGRAM INFORMATION SHEET 

PROGRAM NAME & ADDRESS 
Goodwill Industries of San Diego   

 3663 Rosecrans St., San Diego, CA 92110 
Tel: 619 225 2200 x 519 

WEBSITE ADDRESS 
www.sdgoodwill.org 

CONTACT NAME/S & TITLE EMAIL/S 
Deb Furlong - Programs Manager  dfurlong@sdgoodwill.org 
Ruth Davis – Snr. Program Recruiter Workforce Development rdavis@sdgoodwill.org 
Cindy Romaine – Senior Employment Training Specialist  cromaine@sdgoodwill.org 
Maria Meyer – Program Recruiter Workforce Development mmeyer@sdgoodwill.org 
Anna Sevilla - Program Recruiter Workforce Development asevilla@sdgoodwill.org 
  

SERVICES PROVIDED 
Individual Placement  - DOR General 
Supported Employment Job Development 
Supported Employment Job Coaching 
Supported Employment Group 
SDRC- Day program services  
 

ELIGIBILTY REQUIREMENTS 
 
Must be a Regional Center Client  18 years or older for Supported Employment Services and Day Program Services 
Must be a DOR client 18 years or older for DOR Generalist Placement Services 
No dispensing of medications. 
No ‘behaviors’, must be independently able to self-care (restroom). 
 

PROCEDURE FOR ACCESSING SERVICES 
 
San Diego Regional Center to send  referral and collateral to Programs Recruiter for assessment of services 
DOR to send referral and collateral to Programs Recruiter for assessment of services 
 



 
 

CATCHMENT AREA  
San Diego County 
 

 

AGENCY/PROGRAM INFORMATION SHEET 

PROGRAM NAME & ADDRESS 
Job Corps 

 U.S. Department of Labor 
Southern California Admissions Office: 1949 Avenida Del Oro  Suite 106, Oceanside CA 92056 

Tel: 760 414 3564 
WEBSITE ADDRESS 

www.recruiting.jobcorps.gov 
CONTACT NAME/S & TITLE EMAIL/S 

Patricia Padilla , Southern California Admissions & Outreach Counselor  Padilla.patricia@ jobcorps.org  
  
  

SERVICES PROVIDED 
Education & Career Technical Training  
Career Guidance and Mentoring  
Work Based Learning / On the Job Training  Opportunities 
Social Skills & Independent-Living Skills 
Residential Campus Dorms  (includes meals, basic medical care and bi weekly living allowance) 
Job Search & Transition Assistance   

ELIGIBILTY REQUIREMENTS 
Must be ages 16-24 
Must be ready to work towards career training and education goals  
Legal U.S. resident: Lawfully admitted permanent resident alien, refugee, asylee or other immigrant who has been authorized by the U.S. Attorney general to 
work in the United States; Or resident of a U.S. territory.  
Meets Low-Income Criteria 
If he or she is a minor, must have a signed consent from a parent or legal guardian 
If he or she is the parent of a dependent child, they must have a child care plan in place 
Does not exhibit behavioral problems that could keep him, her or others from experiencing Job Corps full benefits 
Must be free from face-to-face court or mandated supervision or court imposed fines while enrolled in Job Corps 
Must be willing to follow zero tolerance rules against violence, drugs, tobacco and alcohol use on residential campus 
Job Corps is a voluntary program students can choose to enroll in the program and may exit the program at any time.  

PROCEDURE FOR ACCESSING SERVICES 
Contact local Admissions Counseling Office to express interest to apply  and request for more information to begin the admissions process 



Attend one of the weekly Campus Tour/Admissions Presentations held every week on Wednesday at 9:00am, 1325 Iris Avenue, Imperial Beach CA 91932  
No Appointment is required. This campus presentation/tour is open to the public and visitors are encouraged to arrive at least ½ hour early to sign in.  
San Diego Job Corps phone# (619) 429-8500, ask to speak with onsite Admissions Department Representative  

CATCHMENT AREA  
North County. 

 

AGENCY/PROGRAM INFORMATION SHEET 

PROGRAM NAME & ADDRESS 
Mountain Shadows Outreach Services 

970 Los Vallecitos Blvd., Suite 140 San Marcos, CA 92069 
Tel: 760 888 4310 

WEBSITE ADDRESS 
www.mtnshadows.org  

CONTACT NAME/S & TITLE EMAIL/S 
Alisa Cordero, Program Director  acordero@mtnshadows.org  

Joan Pierce, Assistant Program Director  jpierce@mtnshadows.org  

SERVICES PROVIDED 
Mountain Shadows Outreach Services: MSOS adult day program serves up to 120 consumers in a center-based environment  accessible to community resources, shopping, recreation, 
and transportation. The overall ratio of staff to consumers is 1:3, unless consumer needs require and funding is approved for more intensive support. MSOS incorporates community 
integration, mobility training, arts/crafts, sensory therapy, cooking workshops, computer lab, volunteer opportunities and skilled nursing care.  
 

Restricted Healthcare: MSOS can support consumers with medical and physical conditions that are considered health restriction conditions; contact MSOS for a detailed list of 
supported conditions. 
 

Tailored Day: It is the purpose of MSOS Tailored Day Program to provide the one-on-one support necessary for consumers to build community and vocational relationships and skills. 
MSOS Tailored Day Program maintains the values that are central to the concept of person centered support (e.g. choice, individuality, respect, and social interactions). These values 
enable a consumer, with support, to shape their future. 

ELIGIBILTY REQUIREMENTS 
Consumers may enroll in MSOS based on their  need for services provided they meet the following eligibility criteria: 
 

1) Must be an adult with developmental disabilities, 18 years of age or older.  
2) MSOS can support consumers with medical and physical conditions that are considered a Health Restriction Condition and require exceptions from  
    Community Care Licensing (contact MSOS for a detailed list of supported conditions 
3) Must be able to participate safely in the program activities at a staffing ratio of 1:3 or lower ratio authorized and funded by the vendoring regional  center. 
4)The program will be notified if a consumer attending the program has or has had a contagious infection or condition during the time that they are enrolled.   
    No person with a contagious infection or condition is permitted to attend MSOS.  A physician’s note indicating that a person is no longer contagious must be  
    received by MSOS prior to a person returning to program. 

PROCEDURE FOR ACCESSING SERVICES 
To initiate the admission process, a referral packet must be submitted to MSOS. In most cases MSOS can request this from a potential client’s San Diego Regional Center Service 
Coordinator.  The referral packet will include the following: 
 

1. Current social assessment 
2. Current psychological assessment 
3. Current Consumer Program Plan 
4. Current Annual Review 
5. Current medical assessment/physicians orders 



6. Immunization Record 
7. State issued ID (if available) 
8. Social Security (if available) 
* Other documents may be required on an as needed basis 
 

Upon acceptance, MSOS staff will notify the consumer and the Regional Center Service Coordinator by phone and/or in writing.  
 

CATCHMENT AREA  
San Diego-North County  

AGENCY/PROGRAM INFORMATION SHEET 

PROGRAM NAME & ADDRESS 
North County Lifeline – Employment and Housing 

200 Michigan Avenue, Vista, CA 92084 
3142 Vista Way Suite 400, Oceanside, CA  92056 

Youth: 760 842 6214 
Adult: 760 842 6268 
WEBSITE ADDRESS 
www.nclifeline.org 

CONTACT NAME/S & TITLE EMAIL/S 
Tamara Marthens/Director of Behavioral Health   tmarthens@nclifeline.org 
Nicole Heesen / Director of Employment  & Housing   nheesen@nclifeline.org 
Melissa Haupt/Clinical Supervisor of Behavioral Health   mhaupt@nclifeline.org 

SERVICES PROVIDED 
Life Achievement Center - Employment coaching, financial coaching, assistance with accessing public benefits, enrolling for Covered California 
Bridges to Employment Program – Access to tuition and supportive services to access training in a healthcare occupation and employment 
Life Spring – Transitional housing for young men ages 18-24 transitioning out of foster care 
Centro – Transitional housing program for families 
Project Outreach – Emergency assistance and employment services for homeless families with children in the Vista Unified School District 
Educationally Related Mental health Services Program (ERMHS) Individual, group and/or family therapy to foster educational success for students preschool 
through age 21, or completion of high school education with active IEPs.  Lifeline ERMHS currently partners with Vista, Bonsall, Fallbrook, Carlsbad and Cardiff 
school districts. 
Tax preparation services 

ELIGIBILTY REQUIREMENTS 
Eligibility for each service is different.  So individuals can call intake line and the representative will conduct a brief assessment and help the individual identify 
which services they are eligible for and connect them to the appropriate person. 
 
 

PROCEDURE FOR ACCESSING SERVICES 
Call intake line - 760-842-6268 
 
 
 



 
 

CATCHMENT AREA  
North County San Diego 
 

 

AGENCY/PROGRAM INFORMATION SHEET 
PROGRAM NAME & ADDRESS 

Partnerships With Industry  
4059 Oceanside Blvd. Ste. B Oceanside, CA 92056 

Tel: 760 941 7534 
WEBSITE ADDRESS 
www.pwiworks.org 

CONTACT NAME/S & TITLE EMAIL/S 
Julia Savoy/Director jsavoy@pwiworks.org 
Lisa Donato/Supported Employment Manager ldonato@pwiworks.org 
Cynthia Garcia/Contract Services aka Work Activity Program (WAP) Manager  cgarcia@pwiworks.org 

SERVICES PROVIDED 
Contract Services/Outsourcing Solutions 

For clients that have never worked before, they will learn important basic jobs skills to prepare them for future positions in the community through ongoing support, guidance and supervision 
from Employment Training Specialist (ETS) who will coach them and help them gain confidence. 

Group Services/Employee Leasing 
As clients in Contract Services (CS) gain skills, they can choose to move into the community by working on-site in the first level of ‘supported employment’. Other clients begin directly in this 
group setting, where a team of 3-4 individuals works under the continuous supervision, training and support of an ETS. Commonly, clients work in food services, production support, laundry 
services, car washing, grounds keeping, litter abatement or janitorial services. 

Individual Placement/Direct Hire 
This type of ‘supported employment’ provides clients with maximum independence, working alongside co-workers with or without disabilities.  An ETS provides 100% training, support and 
supervision for the first month of employment, gradually decreasing to part-time (20%) as clients become more comfortable and independent in their jobs. Some newly enrolled PWI clients 
begin directly in Individual Placement (IP). Others start in CS or GS before transitioning into IP. 

Vocational Assessment Services 
A unique service offered by PWI. Clients who are ready to make a transition into outside employment have the opportunity to work with a Vocational Assessment Services Specialist who will 
assist them to identify their strengths and interests, will assess them for work readiness and teach them the strategies and practical skills they need to ensure their success.  Clients can visit 
various businesses, observe employees at work and even try a hand at jobs they may have an interest in.  Services include Job Exploration (‘shadowing’ another employee to learn job duties or 
assist in job choice); External Situational Assessment (learning to perform ‘hands-on’ tasks of a job); and Personal, Vocational and Social Adjustment (strategies for overcoming barriers to 
employment in the community, such as communication, assertiveness and decision-making skills). 

ELIGIBILTY REQUIREMENTS 
Partnerships With Industry’s (PWI) services are free of charge to all participating clients and/or family members.  In order to qualify for Partnerships With Industry’s services potential clients need to: 
• Have an active/open case with the San Diego Regional Center, or qualify for services with the CA Department of Rehabilitation 
• Not present a danger of injury to himself/herself, others, or property 
• Care for personal issues (e.g., medication, etc.) independently 
• Adhere to PWI’s policies and procedures 
• Arrange and maintain reliable transportation independent of Partnerships With Industry 
• Coordinate funding before Partnerships With Industry services can be provided if they are not a client of the San Diego Regional Center 
• Work the minimum number of hours required by their program 
• Be willing to follow program guidelines, attendance, and punctuality 
• Be willing to challenge themselves to succeed with support provided by Partnerships With Industry 



• Be the leader of their vocational planning 

PROCEDURE FOR ACCESSING SERVICES 
1. Contact San Diego Regional Center (SDRC)– visit their website or call 760.736.1200 .  Clients must meet certain requirements and be referred by a San Diego Regional Center Client Services Coordinator. 
2. Once approved by San Diego Regional Center, PWI will conduct an assessment of the client’s vocational interests and goals and arrange an ‘intake meeting’ with the SDRC Coordinator or DR Counselor 
and PWI Staff. Eligibility for services will be determined at this time. Please note:  a copy of a most recent physical exam or a new physical examination may be requested at this time.  Opening a case with 
Department of Rehabilitation (DR) can take up to 60 (sixty) days or longer. We encourage constant communication with your PWI manager regarding your status or to answer any other questions. It is only 
when clients complete all steps that we can begin working together. The PWI manager is the client’s point of contact and will assist them with each step. 

CATCHMENT AREA  
North County 

AGENCY/PROGRAM INFORMATION SHEET 

PROGRAM NAME & ADDRESS 
People’s Care 

 Bliss Escondido 
 1045 E. Pennsylvania Avenue,  Escondido, CA 92025 

Tel: 760 678 4230 ext. 3002 
WEBSITE ADDRESS 

www.peoplescare.com 
CONTACT NAME/S & TITLE EMAIL/S 

Kelly Parisa, Program Manager kparisa@peoplescare.org 
Donna Ponomarenko, Site Supervisor dponomarenko@peoplescare.org 
Catherine Bennage, Day Program Director cbennage@peoplescare.org 

SERVICES PROVIDED 
 
Bliss Escondido supports individuals with intellectual and behavioral challenges in an effort to enhance positive behaviors that lend themselves to maximizing 
social, vocational and community participation.  
Our well-trained and experienced staff members provide supports with empathic understanding, respect and a desire to assist our participants in finding their 
bliss, in a 3:1 participant-to-instructor ratio.  
We have an LVN on staff as well as a behavioral consultant.   
On-going assessment, person-centered planning and a focus on functional, productive and meaningful activities are the building blocks of each individual’s 
program.  
 

ELIGIBILTY REQUIREMENTS 
 
Bliss Escondido is designed to support individuals who are 18 years or older, diagnosed with a developmental disability, Cerebral Palsy, Epilepsy, Autism 
and/or individuals who function like a person with a developmental disability. Our participants require intensive supervision and training for severe behavioral 
excesses as well as for deficits in self-help, communication skills and adaptive functioning. Individuals may have co-occurring mental health diagnoses and/or 
restricted health care conditions.  
 

PROCEDURE FOR ACCESSING SERVICES 
 
Referrals typically come to us through our San Diego Regional Center partners. We welcome inquiries and enjoy touring families and community partners.   
 



A pre-placement interview is completed along with review of collateral information from the regional center. Our administrative team (program manager, site 
supervisor and behavioral consultant) determines the appropriateness of our program for  the individual  
 
 

CATCHMENT AREA  
Bliss Escondido partners with San Diego Regional Center’s San Diego and North County units.  Transportation is a service People’s Care offers to our 
participants.  

 

AGENCY/PROGRAM INFORMATION SHEET 

PROGRAM NAME & ADDRESS 
San Diego Regional Center 

5931 Priestly Drive Suite 100, Carlsbad, CA 92008 
 4355 Ruffin Road, San Diego, CA 92123 (Main) 

Tel : 760 736 1200 
WEBSITE ADDRESS 

http://sdrc.org 
CONTACT NAME/S & TITLE EMAIL/S 

John Filley/Habilitation Coordinator john.filley@sdrc.org 
Jonathan Eckrich /Program Manager Unit 21: 3-18 age range (NC Inland) jonathan.eckrich @sdrc.org 
Gabriella Ohmstede/Program Manager Unit 9: 18 + age range (NC Coastal) gabriella.ohmstede@sdrc.org 
Charlie Noakes/Program Mgr. Unit 11: Placement charlie.noakes@sdrc.org 

Brandy Park/Program Mgr. Unit 5: 18 + age range (NC Inland) brandyce.park@sdrc.org 
Sue Evans/Program Mgr. Unit 26: 3-18 age range (NC Coastal) sue.evans@sdrc.org 

SERVICES PROVIDED 
Assessment or diagnostic evaluations; Early intervention services for children and their families from birth through 3 years of age; Case management and 
service coordination; Development of an Individual Program Plan (IPP); Transition planning services; Licensed residential placement services; Independent 
living services; Supported living services; Supported employment services; Adult day training activities; Consultant evaluations or services, as needed; 
Advocacy for the protection of legal, civil, and service rights; Behavioral services; Respite; Information and referral services. 
 

ELIGIBILTY REQUIREMENTS 
The term “developmental disability” describes a group of conditions that include intellectual disability, epilepsy, cerebral palsy, autism, and conditions that 
require treatments similar to that provided to persons with an intellectual disability. A developmental disability must have occurred prior to age18, and the 
condition must be substantially impacting and lifelong in nature (San Diego Regional Center, Intake Services).  
 
 

PROCEDURE FOR ACCESSING SERVICES 
TO receive SDRC services, the intake process must be initiated to determine eligibility. There is no cost associated, but you must inform SDRC that you wish to 
apply for services. If the person is a minor or conserved adult, the parent or conservator needs to initiate the process. Begin the process by calling: 858-576-
2938 (Intake Unit). You can also call our Main Office at: 858-576-2996. 



 
* See addendum note on Contact List 

CATCHMENT AREA  
San Diego & Imperial Counties with offices located in Kearny Mesa, Carlsbad, National City, Santee, and Imperial. 
 

 

 

AGENCY/PROGRAM INFORMATION SHEET 

PROGRAM NAME & ADDRESS 
TERI/Center for the Arts & Adult Education 

251 Airport Road, Oceanside, CA 92058 
760 721 1706 

WEBSITE ADDRESS 
www.teriinc.org 

CONTACT NAME/S & TITLE EMAIL/S 
Teresa Martin, Director of Adult Services teresam@teriinc.org 

Meredith Martineau-Claunch, Assistant Director Adult Day Program meredithc@teriinc.org  
  

SERVICES PROVIDED 
 
We are a site-based program that utilizes the surrounding for training and activities.  We offer programs in the following areas: 
Fine arts instruction and production 
Commercial crafts instruction and production 
Music Therapy, music participation, instruction and performance 
Theater training and performance 
We also offer training in communication, self-help skills, vocational training, volunteer opportunities, organic gardening, animal husbandry, and cooking 
Behavior management   
LVN available on site 
Transportation to and from program provided in a limited area 
 

ELIGIBILTY REQUIREMENTS 
Must be a Regional Center client over 22 years old.   We are not able to accept non-ambulatory clients at this time.   
 
 
 
 
 

PROCEDURE FOR ACCESSING SERVICES 



People interested in our program can contact us directly or thru their Regional Center service coordinator.  A program introduction and tour is then scheduled 
to determine if this would be a good placement for the individual.  We also request a collateral package from the service coordinator.  Acceptance is based on 
a mutual determination of appropriateness of program and the openings available.   
 
 
 
 

CATCHMENT AREA  
San Diego, North County 

 

AGENCY/PROGRAM INFORMATION SHEET 

PROGRAM NAME & ADDRESS 
The Arc of San Diego North County 

1336 Rancheros Drive, San Marcos, CA 92069 
Tel: 760 740 6800 
WEBSITE ADDRESS 
www.arc-sd.com 

CONTACT NAME/S & TITLE EMAIL/S 
Laura Orcutt   Area Director lorcutt@arc-sd.com 
  
  

SERVICES PROVIDED- All programs are Licensed by community care. 
100% Community Based Service – vocational, computer skills, IPad,  volunteering, mobility and daily skills in the community ( 1:3 ratio) 
Community Based Services starting at the center including vocational, volunteering, computer lab, IPads ,health and nutrition, intergenerational program, 
yoga , stepping out program for health and well-being, daily living skills   and community integration in the community  ( 1:3ratio) 
Adult Day Center Based services – daily living skills, vocational, music, computer, intergenerational social program, art program, computer lab, IPad, sensory , 
yoga arts and craft, and Art classes ( 1:4)  
Work services or Activity Center : contract work available for individuals who like to have paid work in a sitting environment who can follow instructions and 
perform the functions of the job. The consumers are paid according to their ability to do the job and this is based on time studies of each individual.  (1:8 
ratio) 
Senior Services: This is a program for individuals who are aging and enjoy retirement.  Services in the community include groups at senior  centers and 
community activities. This includes wellness, stepping out, trips and center activities. 
Tailor Day Service Options:  Individuals who need 1:1 services to attend college, or activities of their choice up to 10 hours a week.  This service is designed for 
individuals who may not want a typical day program.  
Supported Employment: ILS, Residential – South and central SD only  (Toddler program in north county) 

ELIGIBILTY REQUIREMENTS 
Individuals diagnosed with intellectual disabilities or developmental disabilities who are at least 18 years of age or older. The consumer must have a current 
medical and TB clearance. The individual must not be consistently harmful to self and others. He/She must not have a controlled medical/physical life 
threatening problems that require extensive or ongoing medical intervention.  
Admission is contingent upon individual assessment, in that The Arc of San Diego services can be beneficial to the individual.  



The individual or representative must agree to conditions of program participation specified in the Participants Handbook and any additional requirements of 
funding sources 
In addition, the individuals must either be a Regional Center consumer or have the ability to pay for services. 

PROCEDURE FOR ACCESSING SERVICES 
A person may refer her/himself to the Arc of San Diego or he/she may be referred by a personal representative, e.g., parent or service coordinator.  Upon the 
request an intake packet is mailed to the prospective applicant or representative. Once the packet is returned a meeting and tour will be scheduled as soon as 
possible.  This meeting will allow the applicant and /or representatives to meet the staff, tour the site and ask additional questions regarding the program. 
At the same time this will allow The Arc staff an opportunity to gain additional information about the applicant’s goal, expectation and eligibility. 

CATCHMENT AREA  
The Arc of San Diego North County serves all of North county including Oceanside, Carlsbad, Escondido, Valley Center, Poway, Rancho Bernardo, Rancho 
Penasquitos,  Del Mar as a southern border and to county lines on the east and north. 

AGENCY/PROGRAM INFORMATION SHEET 

PROGRAM NAME & ADDRESS 
Toward Maximum Independence  

1900 Sunset Drive, Ste E, Escondido, CA 92025 
Tel: 760 839 5255 x 351 

WEBSITE ADDRESS 
www.tmi-inc.org 

CONTACT NAME/S & TITLE EMAIL/S 
Jessie Campbell Director for Supported Employment jessiec@tmi-inc.org 
Brent Ramsey Division Manager for Supported Employment NC brentr@tmi-inc.org 
  
  
  
  

SERVICES PROVIDED 
Individual placement and group Supported Employment services.  Serving the North County.   
 
 
 
 
 

ELIGIBILTY REQUIREMENTS 
Regional Center approved. 
Department of Rehabilitation approved. 
 
 
 
 



PROCEDURE FOR ACCESSING SERVICES 
Either the Service Coordinator makes a referral from the Regional Center, or the Department of Rehabilitation Counselor for services.   
TMI will assess the client to determine if services can be provided.   
 
 
 
 

CATCHMENT AREA  
Mira Mesa North to Fallbrook, then Solana Beach to Oceanside, and of course anything in between Escondido and the coast.   
 

 

AGENCY/PROGRAM INFORMATION SHEET 

PROGRAM NAME & ADDRESS 
UCP (United Cerebral Palsy) North County Center 

205 W Mission Ave., Suite G & F, Escondido, CA 92025 
760 743 1050 

WEBSITE ADDRESS 
www.ucpsd.org 

CONTACT NAME/S & TITLE EMAIL/S 
Gillian Hennessey, Director of Programs NC ghennessey@ucpsd.org 
Joyce Magner, Hab. Coordinator jmagner@ucpsd.org 
  

SERVICES PROVIDED 
ADC 
 
ADC Community Based (UCP Networks) 
 
Habilitation Workshop 
 

ELIGIBILTY REQUIREMENTS 
 
Must be regional center clients. 
 
Must be eligible for transportation services from SDRC or independent we DO NOT provide transportation. 
 

PROCEDURE FOR ACCESSING SERVICES 
 
SDRC referrals 



 
 
 
 
 

CATCHMENT AREA  
All of North County San Diego 
 

 

 

 

AGENCY/PROGRAM INFORMATION SHEET 

PROGRAM NAME & ADDRESS 
Unyeway, Inc.   

4065 Oceanside Blvd., Suite J, Oceanside, CA 92056 
760 643 9394 

WEBSITE ADDRESS 
Unyeway.org 

CONTACT NAME/S & TITLE EMAIL/S 
Margie Swafford, Program Director margie.unyeway@gmail.com 
  

SERVICES PROVIDED 
 

1.  ADC 1:3 program:  This program is intended for people who require the presence of a Licensed Medical Professional to meet his or her health needs.  
This program focuses on providing range of motion, specialized eating/feeding programs, mobility skills training, g-tube feeding, tracheostomy care, 
oxygen administration and many other incidental medical needs.   

2. BMP 1:3 program:  This program provides services to people who display challenging behaviors.  The focus is on creating individualized plans, which 
focus on positive aspects of a person’s own personal and unique abilities.   The staff work closely with our Consulting Psychologist to address areas of 
concern.  The goal is to reduce or eliminate the need to engage in inappropriate behaviors.  Areas of focus can include teaching new alternatives when 
dealing with feelings of anger and frustration, overcoming communication barriers, increasing tolerance in a variety of environmental settings and 
learning how to interact with others in a positive and appropriate manner.   

3.  CBP 1:3 program:  People attending this program meet at the program site and from there access the community via public transportation or 
Unyeway vehicles.  Other than bad weather conditions the community based groups strive for 100% of their activity time in the community.  The 
people in the community based program seek to enjoy and become involved in community activities, create natural community supports, access 
community resources, learn safety skills, and engage in appropriate community interactions. 

 
ELIGIBILTY REQUIREMENTS 

Must be over the age of 18. 



Current physical and clear TB test before start date. 
 
*Other requirements may be needed prior to start date depending on level of need of the person. 
 

PROCEDURE FOR ACCESSING SERVICES 
To access services we would like to meet the person and his or her family or care provider.  This is usually accomplished during a tour of our facility and during 
the intake process.  SDRC would send us a referral and collateral packet.  Admissions packets must be completed and funding in place before a person would 
start.   
 

CATCHMENT AREA  
North County San Diego 
 

 

AGENCY/PROGRAM INFORMATION SHEET 

PROGRAM NAME & ADDRESS 
William’s Quest 

640 Civic Center Drive, Suite 112, Vista, CA 92084 
760 806 7500 

WEBSITE ADDRESS 
www.williams.quest.org 

CONTACT NAME/S & TITLE EMAIL/S 
Leslieann Bagalso, Administrator lesliebagalso@gmail.com 
Rey Lunario, Program Director reylunario@hotmail.com 
  

SERVICES PROVIDED 
Our mission at William’s Quest is to provide community and site based training for adults with developmental/intellectual disabilities.  We believe that 
through community involvement, functional activities and innovative learning experiences, these individuals will become more independent.  Each day is a 
journey for change in the present and moving into the future. 
 
We are vendored through the San Diego Regional Center and licensed through Community Care Licensing. 
 
 

ELIGIBILTY REQUIREMENTS 
 
Must be a client of the San Diego Regional Center. 
 
 
 
 
 



PROCEDURE FOR ACCESSING SERVICES 
 
Potential clients can contact the San Diego Regional Center or William’s Quest directly and schedule a tour.  If all parties agree that it is a good placement or 
the client, then they would proceed with the intake process. 
 
 
 
 
 
 

CATCHMENT AREA  
North county San Diego 
 

 

AGENCY/PROGRAM INFORMATION SHEET 

PROGRAM NAME & ADDRESS 
WorkFirst – A Division of Easter Seals 

401 S. Ivy St. 
Escondido, CA  92025 

WEBSITE ADDRESS 
www.workfirst.us 

CONTACT NAME/S & TITLE EMAIL/S 
Maureen Carasiti – Director, Tel: 760 525 4249 maureen.carasiti@essc.org 
Terri Hout – Vocational Specialist, Tel: 619 206 1188 terri.hout@essc.org 
  
  
  

SERVICES PROVIDED 
WorkFirst offers a creative and individualized employment approach to successfully find customized jobs for young adults with intellectual/developmental 
disabilities.   
Through a grant from the CA State Council on Developmental Disabilities Easter Seals ~WorkFirst in partnership Jay Nolan is working on increasing 
employment outcomes for young adults ages 18 to 30 years who are transitioning into today’s work force using Customized Employment strategies. 
 

ELIGIBILTY REQUIREMENTS 
Young adults between the ages of 18 and 30 with developmental/intellectual disabilities.  
Be committed to getting a job. 
Individuals must be eligible to work in the United States. 
Individuals must be able to get to and from work utilizing transportation resources available to them. 
 



 
 

PROCEDURE FOR ACCESSING SERVICES 
Completion and submission of referral form for services at www.work4me.com.  All referrals are reviewed to ensure they meet the eligibility requirements. An 
initial meeting will be scheduled to determine if WorkFirst transition Grant services are a good match for the individuals desired employment desires.  

CATCHMENT AREA  
Currently serving South Bay, parts of East County and North County San Diego. Geographic considerations include a 15 mile radius to Easter Seals vendored 
locations. 

 

 

 

 

AGENCY/PROGRAM INFORMATION SHEET 

PROGRAM NAME & ADDRESS 
Xcite Steps Adult  

3978 Sorrento Valley Blvd, Suite 100, San Diego, CA 92121 
Tel: 858 353 5595 

WEBSITE ADDRESS 
www.excitestepsadults.com 

CONTACT NAME/S & TITLE EMAIL/S 
Drew Jeglinski – Program Director drew@excitesteps.com 
Lisa Fletcher – Program Manager lfletcher@excitesteps.com 
  
  
  
  

SERVICES PROVIDED 
Regional Center Services – Tailored Day Services, Independent Living Services, Community-based Adult Day Program 
 
We also provide private pay social clubs that meet every Monday, Wednesday, and Friday afternoons.  Once per month, we have a “Girls Night Out” club, and 
we also provide a Saturday club activity once per month. 
 
We provide all of our services through private pay as well.  We are a skill-building program that helps young adults with life skills coaching, academic support, 
vocational skills, independent living skills, and social skill development.  We have several one-on-one coaching programs, each of which is customized to the 
specific needs and goal of each family/client.  We also help support young adults 
 



ELIGIBILTY REQUIREMENTS 
We work with young adults who are 18+ years of age.  
We work with young adults whose goals are: employment, independent living, higher education, and healthy, adult socialization. 
Regional center programs require authorization by the client’s service coordinator. 
 
 
 

PROCEDURE FOR ACCESSING SERVICES 
We encourage all families to call or email for a free consultation, either over the phone or in person, to ensure that our services are an effective match. 
 

CATCHMENT AREA  
San Diego County 
 

 
 

 

AGENCY/PROGRAM INFORMATION SHEET 

PROGRAM NAME & ADDRESS 
YEOP – Youth Employment Opportunity Program 

(Through America’s Job Center of California North Coastal Career Center) 
1949 Avenida del Oro, Ste. 106, Oceanside, CA 92056 

Tel: 760 414 3543 
WEBSITE ADDRESS 

http://www.edd.ca.gov/jobs_and_training/Services_for_Youth.htm 
CONTACT NAME/S & TITLE EMAIL/S 

Sandra Stapp/ YEOP Mentor/Employment Program Representative 
Melanie Bautista/YEOP Program Specialist 
Maria Davila/Employment Program Manager 1 
Miriam Maciel/YEOP Program Specialist (at risk youth) 
Stephanie Rubio/YEOP Program Specialist (disabled youth) 

sandra.stapp@edd.ca.gov 
melanie.bautista@edd.ca.gov 
mdavila2@edd.ca.gov 
miriam.maciel@edd.ca.gov 
stephanie.rubio@edd.ca.gov 

SERVICES PROVIDED 
Services for At-Risk Youth , peer advising, labor market information, enrolling in school, college or vocational.   
Referrals to supportive services 
Job referrals and placements 
YEOP Workshops 
Referral to training  
 

ELIGIBILTY REQUIREMENTS 
 
Youth offender                            Gang member of a minority group 



Poor literacy skills                        Economically disadvantaged 
Teen parent                                  Youth with a disability 
Limited English Skills                    Age between 15 to 25 years old 
Foster or homeless youth 

PROCEDURE FOR ACCESSING SERVICES 
 
Contact Edward or Melanie YEOP Specialists  at 760 414-3525 for  the  application and assessment  
Face to face meeting 
Assessment form  
Determination of qualification  
 

CATCHMENT AREA  
North County 
 

 


