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Hello everyone, Within the last month we
have received all the cameras for the SOF
grant. So far we have upgraded two cameras
and expect to get most of them done within
the next few months. We also ran network
cables at Butte View Complex to the 3zd
modular. Below is the ticket statistics
from 9/1/23 to 9/30/23.

e Tickets created during period: 329
e 0f them closed: 308

e Still open: 21

e Tickets that were reopened: 31

* Average time spent: Oh 24m 46s

e Average response time: 4h 21m 18s
e Average duration: 7h 11m 29s
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Upcoming Projects

Upgrade the bell system at
Emmett High School.

Add/Upgrade cameras across the
district with the SOF grant.
Add wifi to the Emmett High
School Snack Shack.

Set up E-Hall pass for Emmett
Middle School.

Tech Tips
You can reopen a closed
browser tab by pressing
Ctri+Shift+T.
If you're searching for
something in Google but
getting bogged down with
irrelevant results, consider
wrapping your query in

quotes. Google will only show

results that exactly match

whatever you have written in

qguotes. This makes it much
easier to find what you're

looking for and eliminates
extraneous search results.



