
As a TBC Blood Donor, you have access to all 
your donation information through our TBC 
Donor Portal.

To activate your personal account, you must 
create a username and password by clicking 
on the button below. Once your account is 
linked to your profile, you can access it by 
clicking Donor Portal at the top right-hand 
side of our website or by downloading our 
app, TBCNow.

If you are creating your account for the first 
time, please allow 24 hours for our system to 
sync all new data from the previous day. 

What are the benefits of the Donor Portal?

The TBC Donor Portal gives you 
fast access to:

View your blood type

Edit your contact preferences

See your donation eligibility date

Redeem your TBC Reward points

Take a survey about 
your donation experience 

View mini physical results 
(including your COVID-19 Antibody Test Results)

DONOR
PORTAL



The Blood Connection is a non-profit organization. 
Blood can be donated every 56 days. Donors must be 16 or older to donate.
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Included in your TBC 
Donor Portal is access to 
TBC Rewards. TBC Reward 
Points can be cashed out 
for a variety of eGift Cards 
and TBC Branded Items in 
your TBC Donor Portal.

After your donation, your points will 
automatically be added to your account, then 
you can go to your Online Store and choose 
whichever eGift Card or TBC Branded Item 
that you like. All eGift Cards will be sent to 
your primary email address on file within 10-
15 minutes. TBC Branded Items and Donor ID 
Cards will be sent to your mailing address. 
Please keep in mind that Branded Items can 
take 2 weeks for delivery and Donor ID Cards 
can take 4-6 weeks for delivery. 

What happens if I don’t use all of my points?

Unused TBC Rewards points earned from 
the previous calendar year, will expire on 
March 1st of the following year.

For more information visit
thebloodconnection.org/rewards

GET STARTED WITH YOUR DONOR PORTAL


