Questions and Answers Regarding
2018-010-HR Carpet and Upholstery Cleaning Services
Dated 5/30/18

1. We did notice that on your packet that we received it states that majority of the cleaning will be
during the summer break. Does that mean that if we got the contract that would start in June to clean
all facilities or do you guys spread the work out through the year and if so about what is the percentage
of carpet that we will be doing a month?

The current contract does not expire until June 30, 2018 so the new contract will start July 1, 2018. It
will be for emergency services as well as summer cleaning beginning June 2019. All sites will be cleaned
during the summer months unless we have an emergency situation.

2. In the admin and non student bulidings can we do those through the year or are those to be done in
summer and break months as well?

All sites will be cleaned during the summer months unless we have an emergency situation.

3. Will the work in the student areas all need to be done in summer only or is there room to complete
work during Spring, Fall and Winter Break as well.

All sites will be cleaned during the summer months unless we have an emergency situation.

4. |s there a time where we would be able to meet with someone who oversees these cleanings so we
can get our heads wrapped around the areas and how much cleaning is done during what times?

You can contact Heather Rindels at 505-866-8259 to make an appointment for a couple of site visits.



