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Overview

Hewlett-Wodmere Public Schools sought to explore perceptions of remote learning and response to the COVID-19 pandemic. The Remote
Learning Feed Survey asked parents, school staff members, and students in grades 6-12 for on remote learning.

K12 Insight partnered with District team members to develop the surveys, which addressed the following topics:

Remote Learning Experience
Remote Learning Information
Courses and Assignments
Teacher and Student Engagement
Safety and Behavior

Crisis Management

Engagement
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Details of the Study and Understanding the Results

The surveys were open June 3-19.

Email invitations with unique survey links were sent to parents, staff members and students in grades 6-12. Parents with children attending
more than one District school were able to take the survey again for each school. Reminders were sent June 10, 16, and 17.

This report summarizes survey results and breaks them down by participant group.

Results do not reflect random sampling; therefore, they should not be generalized to all Hewlett-Woodmere Public Schools parents, school
staff members, and students in grades 6-12. Rather, results reflect only the perceptions and opinions of survey participants.

Findings for each item in the report exclude participants who did not answer. In charts and graphs, data labels less than 5 percent are not
shown. Percentages may not total 100 due to rounding.
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Participation

. . N.umber o'f Number of Response Rate Public Access Link
Responding Group Invitations Delivered Total Responses
Responses (N) VA Responses
(NMax)
Parents 2,634 578 -- 75 653
Teachers 706 387 55% -- 387
Students 1,718 356 21% -- 356

K12 Insight {5

© 2020



Overall Satisfaction

Overall, how satisfied are you with how the District has handled the extended closure during the COVID-19 crisis?

0% 20% 40% 60% 80% 100%

Students (N=355)

m Very Satisfied  m Satisfied © Dissatisfied = Very Dissatisfied
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Dimension Scores: Comparison by Respondent Type

Remote Learning Experience
Remote Learning Information

Courses and Assignments 81%

Teacher and Student Engagement 83%
| 58%
75%
Crisis Management 88%
| 67%
74%
Communication 92%

0% 20% 40% 60% 80% 100%

Percentage Strongly Agree or Agree/Satisfied or Very Satisfied

M Parents (N=621) W Staff Members (N=342) Students (N=295)
K12 Insight {5

Note :This graph shows Strongly Agree or Agree responses for all items within each dimension. © 2020
. e



Remote Learning Experience: Comparison by Respondent Type

Please rate your level of satisfaction with the following items.

The overall remote learning experience

The content of your child's remote learning courses

The online interaction you and your child had with his/her
teacher.

67%
The online interaction your child had with classmates
45%
0% 20% 40% 60% 80% 100%

Percentage Very Satisfied or Satisfied

M Parents (N=646) W Staff Members (N=330) Students (N=354)

Answer options: Very Satisfied, Satisfied, Dissatisfied, Very Dissatisfied, Don’t Know
Notes: The text of the question differs slightly for each respondent group. The graph/table in this report show the text for the Parents survey .Only school- K12 In Sight( J

7 based staff members answered these questions. © 2020



Parents

Remote Learning Experience

Please rate your level of satisfaction with the following items.

The overall remote learning experience (N=645)

Y
E e
Y

TE e =

0% 20% 40% 60% 80% 100%

The content of your child's remote learning courses (N=647)

The online interaction you and your child had with his/her
teacher. (N=646)

The online interaction your child had with classmates (N=645)

® Very Satisfied = Satisfied Dissatisfied = Very Dissatisfied ™ Don't Know
. £
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Staff Members

Remote Learning Experience

Please rate your level of satisfaction with the following items.

The overall remote learning experience (N=332)

0% 20% 40% 60% 80% 100%

The support you received to prepare your courses for remote
learning (N=329)

The online interaction you had with your students (N=326)

The online interaction you had with your colleagues (N=331)

® Very Satisfied = Satisfied Dissatisfied = Very Dissatisfied ™ Don't Know

K12 Insight {5
Note: Only school-based staff members answered these questions. © 2020
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Students

Remote Learning Experience

Please rate your level of satisfaction with the following items.

The overall remote learning experience (N=354) _--I

The content of your remote learning courses (N=354) _--

The online interaction you had with your teacher(s) (N=354) _-.I
H - =i

0% 20% 40% 60% 80% 100%

The online interaction you had with your classmates (N=354)

m Very Satisfied  m Satisfied © Dissatisfied = Very Dissatisfied m® Don't Know
. £
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Remote Learning Information: Comparison by Respondent Type

Please rate your level of agreement with the following statements.

63%
The overall process for remote learning was clearly explained.
55%
57%
The course expectations were clearly explained to us. 74%
60%
61%
The criteria for grading assignments was clearly explained to us. 63%
59%
(1)
The requirements for completion of the course were clearly Gl 69%
lained to us. -
explained to us 65%
0% 20% 40% 60% 80% 100%

Percentage Strongly Agree or Agree

M Parents (N=649) W Staff Members (N=326) Students (N=356)

Answer options: Strongly Agree, Agree, Disagree, Strongly Disagree, Don’t Know
Notes: The text of the question differs slightly for each respondent group. The graph/table in this report show the text for the Parents survey .Only school- K12 In Sight( J

YL based staff members answered these questions. © 2020
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Parents

Remote Learning Information

Please rate your level of agreement with the following statements.

The overall process for remote learning was clearly explained.
(N=649)

S
e e ]
e e om
Cm w w

0% 20% 40% 60% 80% 100%

The course expectations were clearly explained to us. (N=649)

The criteria for grading assignments was clearly explained to us.
(N=648)

The requirements for completion of the course were clearly
explained to us. (N=649)

m Strongly Agree = Agree Disagree 1 Strongly Disagree  m Don't Know
. £
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Staff Members

Remote Learning Information

Please rate your level of agreement with the following statements.

The overall process for remote learning was clearly explained to
me. (N=330)

Y-
T - [
e - 3
Y -

0% 20% 40% 60% 80% 100%

The course expectations were clearly explained to me. (N=327)

The criteria for grading assignments was clearly explained to
me. (N=323)

The requirements for completion of the course were clearly
explained to me. (N=323)

m Strongly Agree = Agree Disagree 1 Strongly Disagree  m Don't Know

K12 Insight {5
Note: Only school-based staff members answered these questions. © 2020
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Students

Remote Learning Information

Please rate your level of agreement with the following statements.

The overall process for remote learning was clearly explained.
(N=356)

L w w
CE e ]
o w ]
e e ]

0% 20% 40% 60% 80% 100%

Course expectations were clearly explained to me. (N=356)

The criteria for grading assignments was clearly explained to
me. (N=356)

The requirements for completion of my course(s) was/were
clearly explained to me. (N=355)

m Strongly Agree = Agree Disagree 1 Strongly Disagree  m Don't Know
. £
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Courses and Assignments: Comparison by Respondent Type

Please rate your level of agreement with the following statements.

61%
My child's course(s) was/were well organized. 90%
53%
61%
The pace of my child's courses was appropriate for him/her. 85%
| 62%
54%
The coursework challenged my child. 65%
| 66%
55%
The coursework was the right level of difficulty for my child. 83%
| 55%
55%
My child's assignments helped him/her learn the material. 76%
51%
0% 20% 40% 60% 80% 100%

Percentage Strongly Agree or Agree

M Parents (N=646) W Staff Members (N=322) Students (N=354)

Answer options: Strongly Agree, Agree, Disagree, Strongly Disagree, Don’t Know
Notes: The text of the question differs slightly for each respondent group. The graph/table in this report show the text for the Parents survey .Only school- K12 In Sight( J
based staff members answered these questions. © 2020
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Courses and Assignments: Comparison by Respondent Type (Continued)

Please rate your level of agreement with the following statements.

58%
My child's assighments were interesting. 78%
39%
0,
Assignments were relevant to the class/course curriculum/a or s 92%
tent. “
conten 33%

| am confident that my child can use the skills/content learned
in his/her courses.

48%

My child is prepared for the next grade level.

55%

0% 20% 40% 60% 80% 100%
Percentage Strongly Agree or Agree

M Parents (N=646) W Staff Members (N=322) Students (N=354)

Answer options: Strongly Agree, Agree, Disagree, Strongly Disagree, Don’t Know
Notes: The text of the question differs slightly for each respondent group. The graph/table in this report show the text for the Parents survey .Only school- K12 In Sight( J

' based staff members answered these questions. © 2020



Parents

Courses and Assignments

Please rate your level of agreement with the following statements.

My child's course(s) was/were well organized. (N=647) _ 22% -l
The pace of my child's courses was appropriate for him/her. _ )
(N-645) 2% 13% [
The coursework challenged my child. (N=643) _ 26% -I
The coursework was the right level of difficulty for my child. _ . 5
gl x| [
My child's assignments helped him/her learn the material. (N=647) _ 23% -
My child's assignments were interesting. (N=646) _ 22% -
Assignments were relevant to the class/course curriculum/a or _ o 5
content. (N=647) 12% .
| am confident that my child can use the skills/content learned in _ 0 5
his/her courses. (N=646) AL -
My child is prepared for the next grade level. (N=647) _ 16% -

0% 20% 40% 60% 80% 100%
m Strongly Agree = Agree Disagree = Strongly Disagree  ® Don't Know K12 ]nsjght(>
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Staff Members

Courses and Assignments

Please rate your level of agreement with the following statements.

My course(s) was/were well organized. (N=321)

The pace of my course(s) was/were appropriate for the majority of
my students. (N=322)
The coursework was challenging for the majority of my students.
(N=322)
The coursework was the right level of difficulty for the majority of
my students. (N=320)
The assignments helped the majority of my students learn the
material. (N=322)
My assignments were interesting for the majority of my students.
(N=322)
Assignments were relevant to the class/course curriculum/a or
content. (N=323)
The majority of my students can use the skills/content learned in
my courses. (N=322)
The majority of my students are prepared for the next grade level.
(N=321)

D
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19%

=
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0%

m Strongly Agree = Agree Disagree

Note: Only school-based staff members answered these questions.

20%
i Strongly Disagree

40% 60%
® Don't Know

80%

100%
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Students

Courses and Assignments

Please rate your level of agreement with the following statements.

My course(s) was/were well organized. (N=352)

S m |
e o uw |
S w wlT
e e

0% 20% 40% 60% 80% 100%
m Strongly Agree = Agree Disagree = Strongly Disagree  ® Don't Know K12 ]nsjght(>
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The pace of my course(s) was/were appropriate for me. (N=356)
The coursework challenged me. (N=355)

The coursework was the right level of difficulty for me. (N=355)
My assignments helped me learn the material. (N=354)

My assignments were interesting. (N=351)

Assignments were relevant to the class/course curriculum/a or
content. (N=355)

| am confident that | can use the skills/content learned in my
course(s). (N=353)

| feel prepared for the next grade level. (N=356)




Teacher and Student Engagement: Comparison by Respondent Type

Please rate your level of agreement with the following statements.

My child's teacher(s) was/were prepared. 59%
| 62%
80%
My child's teacher(s) was/were knowledgeable. 87%
| 77%
My child's teacher(s) provided individual attention and support. 88%
| 68%
My child's teacher(s) was/were readily available for questions. 93%
| 70%
My child's teacher(s) presented the material in a way that was 62% 91%
helpful. 60% :
0% 20% 40% 60% 80% 100%

Percentage Strongly Agree or Agree

B Parents (N=645) W Staff Members (N=321) Students (N=352)

Answer options: Strongly Agree, Agree, Disagree, Strongly Disagree, Don’t Know
Notes: The text of the question differs slightly for each respondent group. The graph/table in this report show the text for the Parents survey .Only school- K12 In Sight( J

20 pased staff members answered these questions.
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Teacher and Student Engagement: Comparison by Respondent Type (Continued)

Please rate your level of agreement with the following statements.

My child's teacher(s) communicated goals and assignments 68% 88%
clearly. | 65% :
76%
My child's teacher(s) provided timely feedback for assignments. 91%
| 66%
55%
My child was engaged in their course(s). 64%
| 42%
- 67%
My child's teacher(s) was/were engaged in their course(s).
| 70%
My child felt like a part of a community with their classmates in 43% 8307
their online course(s). 36% -
0% 20% 40% 60% 80% 100%

Percentage Strongly Agree or Agree

B Parents (N=645) W Staff Members (N=321) Students (N=352)

Answer options: Strongly Agree, Agree, Disagree, Strongly Disagree, Don’t Know
Notes: The text of the question differs slightly for each respondent group. The graph/table in this report show the text for the Parents survey .Only school- K12 In Sight( J

L based staff members answered these questions. © 2020



Parents

Teacher and Student Engagement

Please rate your level of agreement with the following statements.

My child's teacher(s) was/were prepared. (N=647) _ 16% -

My child's teacher(s) was/were knowledgeable. (N=643) _ 7% .

My child's teacher(s) provided individual attention and support. (N=646) _ 19% -
My child's teacher(s) was/were readily available for questions. (N=645) _ 11% ..
My child's teacher(s) presented(ilh:eszmsa)terial in a way that was helpful. _ 19% -
My child's teacher(s) commun(il\clzit6e4d6§;oals and assignments clearly. _ 18% -

My child's teacher(s) provided timely feedback for assignments. (N=646) _ 12% -
My child was engaged in their course(s). (N=645) _ 25% -I

My child's teacher(s) was/were engaged in their course(s). (N=641) _ 13% -

My child felt like a part of a community with their classmates in their _ o _ o
online course(s). (N=647) 25%

0% 20% 40% 60% 80% 100%
m Strongly Agree = Agree Disagree = Strongly Disagree  ® Don't Know K12 ]nsjght(>
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Staff Members

Teacher and Student Engagement

Please rate your level of agreement with the following statements.

| was prepared to facilitate remote learning. (N=324) _ 28% .
| was knowledgeable in the content of my remote learning course(s). _ o
No322) Ea
| provided individual attention and support to my students. (N=321) _ I
| was readily available to my students when they had questions. (N=321) _
| communicated goals and assignments clearly to my students. (N=321) _
| provided timely feedback to my students on their assignments. _ o
oy
| was engaged in teaching my course(s) online. (N=322) _ I
My students were engaged in my course(s). (N=317) _ 19% l
| facilitated an environment where my students could feel like they _ I
were part of a community during my online course(s). (N=319) :

0% 20% 40% 60% 80% 100%

m Strongly Agree 1 Agree Disagree = Strongly Disagree  ® Don't Know

: £
Note: Only school-based staff members answered these questions. K1z Ins}ff;i"




Students

Teacher and Student Engagement

Please rate your level of agreement with the following statements.

My teacher(s) was/were prepared. (N=352) _ 20% -
My teacher(s) was/were knowledgeable. (N=353) _ 12% -@
My teacher(s) provided individual attention and support. (N=352) _ 14% -@
My teacher(s) was/were readily available when | had questions. (N=353) _ 16% -.
My teacher(s) presented the ma:clir?iglli)n a way that was helpful to me. _ 21% -
My teacher(s) communicated goals and assignments clearly. (N=350) _ 19% -.
My teacher(s) provided timely feedback for my assignments. (N=352) _ 21% -I

| felt engaged in my course(s). (N=353) _ 26% _
My classmates were engaged in the course(s). (N=351) _ 21% _

My teacher(s) was/were engaged in the courses. (N=352) _ 9% -

| felt like | was part of a communitz/Nv:g:zTy classmates in my online course. _ 26% _
T T .

0% 20% 40% 60% 80% 100%
m Strongly Agree = Agree Disagree = Strongly Disagree  ® Don't Know K12 ]nsjght(>
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Crisis Management: Comparison by Respondent Type

How strongly do you agree or disagree with the following statements?

Overall, the crisis was handled in a timely manner.
The District was prepared for this type of crisis.
The safety of the District’s community was ensured.

The District made decisions in the best interest of its students.

The District made decisions in the best interest of its staff
members.
| trust District administrators to continue to make decisions in
the best interest of the community.

The District cares about my child(ren)’s overall well-being.

65%

72%
75%

71%
82% M

6|6%

0%

M Parents (N=570)  m Staff Members (N=376)

Answer options: Strongly Agree, Agree, Disagree, Strongly Disagree, Don’t Know
25

20% 40% 60% 80% 100%

Percentage Strongly Agree or Agree
Students (N=355)

K12 Insight {5

Notes: The text of the question differs slightly for each respondent group. The graph/table in this report show the text for the Parents survey . © 2020
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Parents

Crisis Management

How strongly do you agree or disagree with the following statements?

Overall, the crisis was handled in a timely manner. (N=572) _ 14% -I
T T
I [
e oo

The District was prepared for this type of crisis. (N=570) 28%

The safety of the District’s community was ensured. (N=570)

The District made decisions in the best interest of its students.
(N=567)
The District made decisions in the best interest of its staff
members. (N=570)

| trust District administrators to continue to make decisions in

I e
0, 0,
the best interest of the community. (N=571) _ 2 -
The District cares about my child(ren)’s overall well-being.
fifarii ° o e e%enfl

0% 20% 40% 60% 80% 100%

m Strongly Agree = Agree Disagree 1 Strongly Disagree  m Don't Know
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Staff Members

Crisis Management

How strongly do you agree or disagree with the following statements?

Overall, the crisis was handled in a timely manner. (N=375) _ 6% II
DT
The District made decisions in the best interest of its staff _ 29 II
members. (N=378) 0
| trust District administrators to continue to make decisions in _ I
the best interest of the community. (N=377)
The District cares about my overall well-being. (N=376) _ Ia

The District was prepared for this type of crisis. (N=374)

The safety of the District’s community was ensured. (N=377)

The District made decisions in the best interest of its students.
(N=378)

0% 20% 40% 60% 80% 100%

m Strongly Agree = Agree Disagree 1 Strongly Disagree  m Don't Know
. £
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Students

Crisis Management

How strongly do you agree or disagree with the following statements?

Overall, the crisis was handled in a timely manner. (N=356) _ 14% -
I
D R e

The District made decisions in the best interest of its staff
e

members. (N=354)

| trust District administrators to continue to make decisions in

- - DT
the best interest of the community. (N=355)
The District cares about my overall well-being. (N=355) _ 9% -

The District was prepared for this type of crisis. (N=354)

The safety of the District’s community was ensured. (N=355)

The District made decisions in the best interest of its students.
(N=354)

0% 20% 40% 60% 80% 100%

m Strongly Agree = Agree Disagree 1 Strongly Disagree  m Don't Know
. £
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Communication: Comparison by Respondent Type

How strongly do you agree or disagree with the following statements?
The District maintained open lines of communication with the 81%
community.

District-level communications were clear.

District-level communications were timely.

| knew who my point of contact was in the District during this
time. 96%

| know where to find the most up-to-date information. 94%
(v}

L 67%
| was supported by the District 93%

0% 20% 40% 60% 80% 100%
Percentage Strongly Agree or Agree

M Parents (N=567) MW Staff Members (N=379)

Answer options: Strongly Agree, Agree, Disagree, Strongly Disagree, Don’t Know
Notes: The text of the question differs slightly for each respondent group. The graph/table in this report show the text for the Parents survey .Only school- K12 In Sight( J

7 based staff members answered these questions. © 2020
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Parents

Communication

How strongly do you agree or disagree with the following statements?

The District maintained open lines of communication with the

. 10% .
community. (N=569)
District-level communications were clear. (N=571) _ 12% II
District-level communications were timely. (N=565) _ 13% II
| knew who my point of c.ontact was in the District during this _ 20% -
time. (N=567)

| know where to find the most up-to-date information. (N=568) _ 15% .a
| was supported by the District (N=562) _ 12% .

0% 20% 40% 60% 80% 100%

m Strongly Agree = Agree Disagree 1 Strongly Disagree  m Don't Know

K12 Insight {5
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Staff Members

Communication

How strongly do you agree or disagree with the following statements?

The District maintained open lines of communication with the

. 6%
community. (N=379)
District-level communications were clear. (N=379) _ 6% |I
District-level communications were timely. (N=378) _ 9% |I
| knew who my point of contact was in the District during this _ ||
time. (N=380)

| know where to find the most up-to-date information. (N=378) _ |I
| was supported by the District. (N=377) _ |I

0% 20% 40% 60% 80% 100%

m Strongly Agree = Agree Disagree 1 Strongly Disagree  m Don't Know
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Staff Members

Communication (Continued)

How strongly do you agree or disagree with the following statements?

My principal/direct supervisor maintained open lines of
communication with staff members. (N=381)

| was supported by my colleagues. (N=378) - I

0% 20% 40% 60% 80% 100%

| was supported by my principal/direct supervisor. (N=376)

| was able to stay connected to my colleagues when we were
not at school/in the office. (N=377)

m Strongly Agree = Agree Disagree 1 Strongly Disagree  m Don't Know
. £
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Parents

Highest and Lowest Ranking Indicators

Percentage Strongly

Survey ltem Dimension
y Agree or Agree (%)

The safety of the District’'s community was ensured. 89% Crisis Management
The District made decisions in the best interest of its staff members. 86% Crisis Management
The District cares about my child(ren)’s overall well-being. 82% Crisis Management
The District maintained open lines of communication with the .

. 81% Communication
community.
District-level communications were clear. 81% Communication

Percentage Strongly

Survey Item Disagree or Disagree Dimension
(%)

cl\)/rl]\gi::]?tzloﬁerlstelzls;e a part of a community with their classmates in their 51% Teacher and Student Engagement
The District was prepared for this type of crisis. 51% Crisis Management

The online interaction your child had with classmates 47% Remote Learning Experience
The overall remote learning experience 44% Remote Learning Experience
My child was engaged in their course(s). 42% Teacher and Student Engagement

K12 Insight {5

© 2020
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Staff Members

Highest Ranking Indicators

Percentage Strongly

Survey ltem School Climate Topic

Agree or Agree (%)
| was aI:?Ie to staY connected to my colleagues when we were not at 97% Communication
school/in the office.
| knew who my point of contact was in the District during this time. 96% Communication
My prmc!palo/dlrec.t supervisor maintained open lines of 96% Communication
communication with staff members.
The safety of the District’'s community was ensured. 95% Crisis Management
| was supported by my colleagues. 95% Communication

Percentage Strongly
Survey Item Disagree or Disagree Dimension

(%)

The online interaction you had with your students 35% Remote Learning Experience
| was prepared to facilitate remote learning. 34% Teacher and Student Engagement
The District was prepared for this type of crisis. 29% Crisis Management
My students were engaged in my course(s). 23% Teacher and Student Engagement
The coursework was challenging for the majority of my students. 22% Courses and Assignments

K12 Insight {5
© 2020
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Students

Highest Ranking Indicators

Percentage Strongly

Survey ltem Dimension

y Agree or Agree (%)
Assignments were relevant to the class/course curriculum/a or .

& / / 83% Courses and Assignments

content.
The safety of the District’'s community was ensured. 83% Crisis Management
My teacher(s) was/were knowledgeable. 77% Teacher and Student Engagement
The District made decisions in the best interest of its staff members. 72% Crisis Management
| trust District administrators to continue to make decisions in the .

. . 71% Crisis Management
best interest of the community.

Percentage Strongly

Survey Item Disagree or Disagree Dimension
(%)

| felt like | was part of a community with my classmates in my online 56% Teacher and Student Engagement
course.
My assignments were interesting. 54% Courses and Assignments
| felt engaged in my course(s). 49% Teacher and Student Engagement
The District was prepared for this type of crisis. 46% Crisis Management
My course(s) was/were well organized. 45% Courses and Assignments

K12 Insight {5
© 2020
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Parents

Technology Access

Do you have reliable access to the Internet? (N=649)

Is your computer's operating system and hardware functional?
(N=649)

Is your computer’s software system mostly updated? (N=648)

Does your child have basic technology skills (i.e., web searching,
Microsoft Word, Microsoft PowerPoint, sending...

Was your child able to complete their coursework at home with _ 16%
minimal distractions? (N=650) ?
Does your child work well independently? (N=650) _ 24%
Was your child comfortable asking their teacher(s) for help _ 5% I
when they didn’t understand something? (N=651) ?
0% 20% 40% 60% 80% 100%

B Yes = Somewhat No m Don't Know
K12 Insight {5
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Staff Members

Technology Access

Do you have reliable access to the Internet? (N=331) .
Is your computer's operating system and hardware functional?
(N=331)

Is your computer’s software system mostly updated? (N=331)

Do you have basic technology skills (i.e., web searching,

Microsoft Word, Microsoft PowerPoint, sending attachments)?

(N=332) .
Were you able to facilitate your courses at home with minimal
. . 8% ¥/
distractions? (N=326)

0% 20% 40% 60% 80% 100%

B Yes = Somewhat No m Don't Know
K12 Insight {5

37 Note: Only school-based staff members answered these questions. 2020




Students

Technology Access

Do you have reliable access to the Internet? (N=355) - I

s
Do you have basic technology skills (i.e., web searching,

Microsoft Word, Microsoft PowerPoint, sending... - I
Were you able to complete your coursework at home with _ 21% I
minimal distractions? (N=353) ?

D

Do you feel comfortable asking your teacher for help when you i I
don’t understand? (N=354) _ 6

Is your computer's operating system and hardware functional?
(N=352)

Is your computer’s software system mostly updated? (N=354)

Do you work well independently? (N=352)

0% 20% 40% 60% 80% 100%

B Yes = Somewhat No m Don't Know
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Parents

Device Availability

At home, we have... (N=650)

Enough devices that no one has to share for working/learning

72%
remotely.

More than one device, but they must be shared by all who are

1)
working/learning remotely. 22%

One device that must be shared by all who are working/learning
remotely.

6%

0% 20% 40% 60% 80% 100%
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Staff Members

Device Availability

At home, | have... (N=331)

Enough devices that no one has to share for working/learning

71%
remotely.

More than one device, but they must be shared by all who are

1)
working/learning remotely. 22%

One device that must be shared by all who are working/learning

7%
remotely.

0% 20% 40% 60% 80% 100%
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40 Note: Only school-based staff members answered these questions.



41

Students

Device Availability

At home, | have... (N=356)

Enough devices that no one has to share for working/learning

78%
remotely.
More than one device, but they must be shared by all who are
. . 17%
working/learning remotely.
One device that must be shared by all who are working/learning 5o
remotely. °
0% 20% 40% 60% 80% 100%
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Parents

Designated Space

At home, we... (N=651)

Have a designated space for online learning/remote working.

Have a shared space for online learning/remote working.

Do not have a designated space for online learning/remote
working.

13%

25%

62%

0%

20%

40%

60%

80% 100%
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Staff Members

Designated Space

At home, I... (N=331)

Have a designated space for online learning/remote working. 59%
Have a shared space for online learning/remote working. 36%
Do not have a designated space for online learning/remote 5o
working. ?
0% 20% 40% 60% 80% 100%
K12 Insight{
43 Note: Only school-based staff members answered these questions. \/
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Students

Designated Space

At home, I... (N=354)

Have a designated space for online learning/remote working.

Have a shared space for online learning/remote working.

Do not have a designated space for online learning/remote
working.

19%

17%

64%
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80% 100%

K12 Insight {5

© 2020
RS



Parents

Device Type

Please check the following devices that your child owns/has regular access to: (check all that apply) (N=649)

Laptop computer 84%

Smartphone 62%

Tablet (iPad, Surface, Etc.) 62%

Desktop computer 39%

Microphone 33%

Webcam 33%

Other (Please specify)

None of the above 2%

0% 20% 40% 60% 80% 100%

K12 Insight {5
Note: The sum of percentages may exceed 100 because participants could select more than one response option. © 2020
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Staff Members

Device Type

Please check the following devices that you own/have regular access to: (check all that apply) (N=335)

Laptop computer 85%
Smartphone 83%
Tablet (iPad, Surface, etc.) 50%

Desktop computer 39%

Microphone 39%
Webcam 37%
Other (Please specify)
None of the above | 0%
OI% ZCI)% 4CI)% 6OI% 8(;% 10IO%
Note: The sum of percentages may exceed 100 because participants could select more than one response option. Only school-based staff members K12 In Sight( J

46 answered these questions.
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Students

Device Type

Please check the following devices that you own/have regular access to: (check all that apply) (N=355)

Smartphone 91%

Laptop computer 87%

Tablet (iPad, Surface, Etc.) 55%

Desktop computer 54%

Microphone 53%

Webcam 44%

Other (Please specify)

None of the above 2%

0% 20% 40% 60% 80% 100%
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47 The sum of percentages may exceed 100% because participants could select more than one response option. © 2020



Key Insights

66% of participating parents, 94% of staff members, and 69% of students indicated they were satisfied or very satisfied with how the District
handled the extended closure during the COVID-19 crisis.

At least 33% of parents, school-based staff members, and students disagreed or strongly disagreed with each of the items in the remote
learning information dimension which may have had an impact on the overall remote learning experience.

89% of school-based staff members were satisfied or very satisfied with the online interaction they had with their colleagues. However, 69%
of staff members were satisfied or very satisfied with the online interaction with their students. Further, 45% of both parents and students
were satisfied or very satisfied with the online interaction students had with their classmates. Finally, 43% of parents and 36% of students
agreed or strongly agreed that they felt like they were part of a community in their online courses.

89% of parents, 95% of staff members, and 83% of students agreed or strongly agreed that the safety of the District’'s community was
ensured.

55% of parents, 64% of school-based staff members, and 27% of students agreed or strongly agreed that students were engaged in their
courses. Further, 39% of students agreed or strongly agreed their classes were interesting.

81% of parents and 93% of staff members agreed or strongly agreed that the District maintained open lines of communication with the
community.

93% of staff members agreed or strongly agreed they were supported by their principal/direct supervisor and 95% agreed or strongly agreed
they were supported by their colleagues.

K12 Insight {5
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Follow us on Twitter: @k12insight

K12 Insight(,

www.k12insight.com




