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Overview 

 

Due to recent updates to your medical plan, you will experience some changes to your Cigna Choice 
Fund TakeCharge Health Saving Account (HSA).   As a valued customer we want to insure that you 
stay informed, this guide was created to provide you with the key information you need. 

What’s changing? 

 Important Information 
 
 

 

 

 

 

 

 

New Online Account Access – myChoiceFund.com 
Debit Card - You will receive a new Choice Fund MasterCard® 
Debit Card 
Fee Schedule - Your new Monthly HSA Benefit Administration 

Fee will be $2.90.   

Questions? 

 

Please call the Choice 

Fund HSA Customer 

Service department at 

(855)284-4009, available 

8am-8pm Eastern Time, 

Monday- Friday 

(excluding holidays). 

 

Accessing your Account Online 

You can continue to access and manage your HSA online, via a 

browser on your phone, tablet or personal computer however 

you will need to establish a new username and password by 

following the below steps: 

 

 Visit your new Choice Fund HSA Accountholder Website at 

myChoiceFund.com.  Select the ‘Register’ button and 

follow the prompts to create a new username and 

password.   

To get started enter the following information: 

 First and Last Name 

 Zip Code  

 New Debit Card Number  

If you do not have your debit card, you will need to enter (CI2ZZCIG9999) in the Employer Name 

field as well as your Employee ID.  If you need to obtain your Employee ID number please contact 

Choice Fund HSA Customer Service.   

 


