
 
 
See your Sign in information 
below. 
 
URL: 
 
 
Username: 
 
 
Password: 
 
 
Sincerely, 
 
Teacher Name: 
 
 
 
Before you begin 
 
Run a System Check and review 
our requirements to ensure you 
have the hardware and software 
you need in order for Benchmark 
Universe resources to operate 
effectively and run smoothly. 
 
You can do a system check on 
the Sign in page. 

Dear Parent/Guardian, 
 
Benchmark Universe is an online resource for classroom reading. Your child has 
been assigned to use Benchmark Universe to practice or complete an assignment. If 
you have any questions about this resource, please contact your child's teacher. We 
encourage you to support and help your child with the use of Benchmark Universe in 
order to complete assignments. 
 
How to Sign in 
 

1. Type the Benchmark Universe URL (website address) in your browser's 
Address bar and press Enter. 

2. Type your username in the Username box. 
3. Type your password in the Password box. 
4. Click Sign In. 
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How to Get to My Library 
 

1. Click My Library on the Dashboard. The My Library page appears with great 
books to read! 

2. Use the filters or search for a book to read! 
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How to Read a Book 
 

1. Double-click on a book cover. A message appears. 
Note: Click No to read the book instead of creating a customization. 

2. Click Auto and Play (right arrow). The book is read aloud. 
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How to Get Help 
 

1. Click Help on the Dashboard. 
2. Click What's New and learn about new features and enhancements. 
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How to Contact Tech Support 
Email: techsupport@benchmarkeducation.com 
Phone: 855.245.9751 (Toll-Free)  
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